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2200 NE 38th Street • Ughthouse Point, Florida 33064 • Phone 954-946-6398 • Fax 954-781 -1950 

'Ifie 'lJoreen (jautliier £igfitfwuse Point £ihrarg 

To: Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

RE: Waiver Request 

I am requesting a waiver from the FCC on the Form 470 Erate application deadline for funding year 
2014-2015, on behalf of the lighthouse Point Library. Our filing information is: 

Lighthouse Point Library 
2200 NE 38th Street 

lighthouse Point, FL 33064 
Form 470 Application Number 600480001234889 
Form 471 Application Number 981039 

My contact information is: Christy Keyes, Library Director (same address as above) 
Phone 954-946-6398. Fax 954-781-1950. Email ckeyes@lighthousepoint.com 

Our single branch public library requested E-Rate funding for month-to-month basic 
telecommunications on the 470 filing deadline of February 26th, 2014. Although we have 
documentation showing that the form was submitted by us on that date (see attached Form 470 receipt 
date and browser history log), the Universal Services Administration Company does not show our 470 
posting until March 2, 2014. 

Customer service representatives and programming contacts at the Universal Services Administration 
Company have communicated with our State of Florida E-Rate representative, the American library 
Association E-Rate point person, and myself that because we completed our form in Google Chrome 
rather than Internet Explorer, a delay in posting occurred. We were instructed to complete the 471 
form on the first day it opened, March 30, 2014 (which we did) and request a waiver from the FCC. 

Since this was a systems issue and not a late filing on our part, we ask that you please waive the 470 
deadline and consequent 471 filing deadline for us so that we may receive funding for the 2014 Funding 
Year. 

CT:ob~ 0 
Christy Keyes ~ 
library Director 
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Chrome History usac Search~ 

History 
1 Clear browsing data... j[Remove selected it;~s I 

Extensbns 

Search results for 'usac' 
Settings 

Feb 26, 2014 Apply Online- Schools and Libraries Program-... www.sl.universalservice.o 

Help 
Feb 26, 2014 USAC 470 Application www.slfors.universalservice.org 

Feb 26, 2014 Schools and libraries Program- Universal Service Administrator... www.usat 

Feb 26, 2014 http:/ /www.usac.org/ _res/documents/sl/ pdf/ELS_archiv ... www .usac.o 
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FCC Form 470 
Universe! ~errce Pmgram Descrp~icr. of Se"'FCE-3 Requested cr:c C::11i~cation Fern; 

... 

Entity Number: 127718 
Contact Person: Christy Keyes 

Applicant's Form Identifier. 
Phone Number. (954) 946-6398 

Please Record This Form 470 Application Number For Future Reference: 
This Number Must Be Used To Complete Your Application, 

If You Leave This Process Before The Application Is Completed. 

1. 

F onn 4 70 Application#: 600480001234889 
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