
 

 
Melissa E. Newman 
Senior Vice  President  
Federal Policy and Regulatory Affairs 
1099 New York Avenue NW 
Suite 250 
Washington, DC 20001 
202.429.3120 

 
VIA E-MAIL and ECFS 
 
April 15, 2014 
 
Julie Veach (Julie.Veach@fcc.gov) 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
Re: CenturyLink Broadband Adoption Program Semi-Annual Report 

WC Docket No. 10-110 
 
Dear Ms. Veach:  
 
Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order 
(MO&O) released March 18, 2011 in WC Docket No. 10-110, Appendix C, item II.E, 
CenturyLink is filing its Semi-Annual Report on its Broadband Adoption Program’s progress. 
 
As set forth in the MO&O, CenturyLink committed to report “on the Adoption Program’s 
progress every six months after the start of the Adoption Program, for the next five years (i.e., 
a total of ten reports).”  This is the fifth report. 
 
The Broadband Adoption Metrics chart presents a snapshot of CenturyLink’s Adoption 
Program, as of March 31, 2014.1 
 
Sincerely, 
 
/s/ Melissa E. Newman 
 
Enclosure 

                                                 
1 Given that CenturyLink has satisfied paragraph’s II.C.3’s two-year commitment to spend $1 
million on training and conduct 100 training sessions, this report does not include the training-
related attachments it provided with earlier semi-annual reports.  However, CenturyLink’s 
annual reports will continue to include a description and examples of its ongoing commitment 
to CIB training, as part of its evaluation of the program’s effectiveness. 



Ms. Julie Veach 
April 15, 2014 
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Copy via email to:  
 
Alexis Johns (Alexis.johns@fcc.gov) 
Lisa Gelb (Lisa.gelb@fcc.gov) 
William Dever (William.dever@fcc.gov)  
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