
First NameCity State Story

Dorie SabillasvilleMD

I am being harassed daily by these robocalls sometimes 3 or 4 times a day. I told 
them many times that a am on the no call list they do not care. 3606639447 is one
of the many numbers that they use. On the last call I got I insisted to talk to a 
supervisor he said she will just chew you up! He then hung up. I think a class 
action law suit should be placed against them!

john merrick NY no

Barry Oak Park IL
I stay n the line and ask the marketer to remove me from their list and they hang 
up on me.

Robert Tigard OR No-call list

Marilyn Sacrament CA

We get twice daily "Out of Area" calls. There is no number associated with it in 
caller ID or our phone bill. They never leave a message and we are afraid to pick 
up the phone for fear they will bother us more. Anyway to stop this?

William Greenville NC I have blocked a number of callers but wish they would all stop.

olive brooklyn NY

i Have signed up more than once for Do Not Call, all tp no avail.I get calls from 
rug companies , window companies. calls that show up on my TV as 800 or888 
numbers with no ID. They come at inconvenient times, and I get 2-4 a day.

Steve Los AngeleCA
I keep getting spam calls from 800 286 2135 stating that I won $200 off my 
telephone bill.

Diane Ft Myers B FL

Today, February 27, 2014, I received a call from 1-360-322-6687. This is a 
company that wants to lower my interest rate. They have called at least 40 times 
in the last several months. They say at the end, that if you no longer what to 
receive these calls press 9...I do this and they still call. They also call from 
numerous numbers, but, it is always the same voice and same recording. I have 
also tried speaking to someone and asked to be removed, but, they just rudely 
hang up on me as I'm talking! I am sick of these calls. They sometimes call 2 to 3 
times a week! HELP!!!

Alexander San AntoniTX

The call about lowering credit card rates was routed through a local number, 210-
492-1890. There was no option to opt out. Calling the number got a recorded 
message that the party was not accepting calls. I left a message that I did not 
want any more calls and that I was reporting the incident to the FTC

Pauline Sierra VistaAZ

Receive about 3 per day on land line phone several on cell phone. Tried 
threatening them with FCC. They laugh! They stopped for a while and now have 
started back up again. Used to get calls from "Rachel"...same company.

Arthur Amelia IslaFL
Spoken to "humans" after recorded intro and when I tell them to take me off list 
they hang up instantly.

Lew Denver CO Another call from "Cardholder Services." I get on every week of so.

Lew Denver CO

Usually these call are from someone at "warehousing" telling me someone has 
paid for a medical alarm for me and they want to make an appointment to come 
out and install it. This call said I had "won" a medical alarm system.

Lew Denver CO
Feb. 21, 2014, and another robocall from this company. I'm so sick of it. I get one 
of these every couple of weeks.

Al Bay MinetteAL
I have all my landline phone numbers registered with the DO NOT CALL Registry. 
It has not seemed to help.

Susan Buffalo GroIL

I have found a service that seems to work fairly well ... they are called 
http://www.nomorobo.com. The problem is, they still don't service my cell phone 
carrier :(

Jury Southern PNC

We have Caller ID so we don't answer calls that are unfamiliar to us. (They 
generally don't leave messages). Have had about a dozen this week. Here are 
some of them: Unknown Caller (2 calls); Ozark Liquidators (3 calls) - this is a 
timeshare liquidation company - we haven't had a timeshare in years; then several
that just show up as numbers: 417-251-9029, 703-829-0487, and 214-283-1316, 
etc. In the past couple of months a home security company has been calling but 
didn't call this week. Thanks for your help !!

Daniel McAllen TX
I tried to call them back but I received a message stating that the party who owns 
this line does not receive calls. very frustrating!



Linda St Paul MN

I've tried catching calls before voicemail triggers because solicitors rarely leave 
messages. When I do get a real person, I tell them, very politely, to put our phone 
number on their DO NOT CALL LIST. I am disabled and trying to catch these calls
is very difficult. The constant ringing interrputs my rest and sleep. I do not turn my 
ringer off because I want to be available to my family in case of an emergency. I 
am thinking about putting a voice mail answer on my machine saying I don't 
accept solicitations and if they are a solicitor to put my number on their DO NOT 
CALL LIST. I get these calls on my landline. My husband gets some on his cell 
phone. Solicitations are for political, social issues, timeshares, cruises, credit card 
interest reduction, mortgage loans, windows, remodeling and repairs, etc. The 
lists goes on. I will be appreciative of anything that can be done about this very 
annoying problem.

M Port Isabel TX Unable to contact them

Katherine Vestal NY

I keep getting messages about lowering my interest rate. Well I pay my credit 
cards in full as they are due and so I never incur interest rates. So I'm not 
interested in being bothered about lowering them!

Lew Denver CO

The Petroleum Institute now has a new political robocall demanding action against
the Obama administration. I didn't listen after that so I don't know what they are 
demanding that we do.

Lynne Endicott NY

The calls direct you to press a key to stop but more calls begin. Many of the calls 
have to do with time shares, medical alert systems, bank credit card rates etc. you
never talk to a person so impossible to stop.

Judy Vestal NY

I have asked robo callers to put me on their "do not call" list, but that doesn't seem
to make any difference. Sometimes my caller ID will come up with different area 
codes, but they end up being from the same companies. Occasionally, they seem 
very plausible and I don't know what to do. They always seem to call at mealtime 
or in the evening. Inevitably they call when I am in the bathroom. I have begun 
picking up and hanging up without saying anything. I would be happy to do 
anything to stop the annoying calls.

Edward spring lake NC

I do not know how to get in touch with anybody to see about having these
automatic calls stopped but I have put in a while ago about it to the 800 number 
that it was given a couple years ago and I seems like it just started back all over 
again

William Tucson AZ

Credit Card Services with caller ID #717-203-8009 has "robo called" many times 
during the past year. There has never been an "opt out" selection, only "press one
to speak to a representative". Each of the calls has stated; "this is your last and 
final chance etc etc". But they keep calling anyway! This company is a pure 
nuisance with whom I have never done any business. I did press one today (2-4-
14) and told the representative I wanted no more of these calls, to which I 
received silence with no response (must have hung up?) I have made complaints 
on "DoNotCall.gov" every time and have not seen anything positive about their 
operation-----are they still in business? Bill Tucson AZ

Cyndy Brick NJ

We have stopped answering our phones. We look at the phone number and if we 
do not recognize the number, we wait until the answering machine picks it up. The
robocalls are using local area codes but will hang up by the second ring. We are 
receiving about 4 calls a day trying to sell us medical alerts or credit card 
problems. We also hear from Credit Card Services that this will be the final call 
however there is no final call. We can constant calls from companies wanting to 
sell Diabetic supplies. They lie saying they are calling from NY or NYC but can not
tell you the name of the street or town. A woman called telling me that she was 
from Microsoft and wanted me to turn on my computer so she could walk me 
through the steps to repair my computer. I said "what do you think I was born 
yesterday." She said "do you think I was born yesterday." I said "well how old are 
you." She said "50". I told her that she has a "snowballs chance in hell if she 
thinks I am going to turn on my computer. She said she didn't understand.



J Milwaukee WI

I am and for some time now been on the "do not call" list yet I still get calls from 
credit card interest rate services and companies attempting to sell me 
pharmaceutical supplies (mostly E.D. pills)! Obviously these companies feel they 
need not adhere to policies!

Theresa Sacrament CA

I get frequent calls from a company calling themselves Card Member Services. 
The recording says they can lower my interest rate. The recording gives a number
to press to stop receiving calls, but the calls keep coming. Several times I tried 
pressing the number to talk to a live person. When I politely tell the person that my
number is on the national do not call list, he/she hangs up on me, sometimes 
before I even finish the sentence. It's driving me crazy.

Lauren Lusby MD

I have tried to use their opt out feature numerous times on the phone, but they still
call. I have talk to a live person and they still call. I do not have any association 
with their company and they still call. I want them to stop. They have called as late
at 8pm and I have picked up thinking it was an emergency. This is causing me to 
become anxious when answering my own phone. I just want them to stop calling 
me. It has a flavor of stalking in it almost because these calls have now been 
going on for 3 years. What will make it end.

William Rochester NY Simply come through via a different number.
Francoise Idyllwild CA I have repeatedly reported some of them to the FCC to no avail.

Stefanie simi valley CA

I have tried the do not call registry, I have tried individually blocking the calls, I 
have hung up on them, called the phone company, yelling and screaming, 
handing the phone to my toddler, picking up the call then letting languish o the 
counter until they hang up, I have even told the callers that i wrote a new song 
called I love milk and proceeded to sing it to them until they hung up. I am thinking
about asking to politely hold while I get the appropriate party and crank up some 
Metallica or give the phone to the dog. Just so past done like 3 years ago. Worst 
is during election season. But they can tell the dog who to vote for.

Stacey Federal WaWA
they call often and when you pick the phone up there is no one there. We are on 
the do not call list.

Jo Santa BarbCA

Here are a few I have received in the last month. Please check them. 1. VOIP 
(phone service) 213 550-1291, 212 777-3456 2. American Message (phone 
service) 407 932-7445 3. HOCA 213 333-6136 4. National Senior Assistance (get 
$3,000 saving certificate) 702 705-7329 5. MRTG 971 256-5627 6. National Law 
619 268-3086

David Lexington KY
Please press 2 if you wish to removed from our call list. The next call originates 
from another number with the same message.

Ron Northport AL

I have been getting many calls now for several years, and they are only getting 
more numerous. The few times I have bothered to talk with someone, they admit 
they can't take me off of any call list. In fact one told me (from "Cardmember 
Services, one of the worst offenders) that she could not even get her own phone 
off. Usually if I ask anything about who they work for or the like, they just hang up. 
And the calls can come at any time of day, not just in the evening. At first it was 
mainly on my land line, but now it is often on my cell phone as well.

Jeanne Monterey CA

We have received multiple calls on our landline from a credit card agency, 
claiming to be able to lower interest rates (I think). SInce we pay off credit card 
bills each month, I know our behavior has not triggered such calls. I once stayed 
on the line until someone answered. When I asked her not to call again she hung 
up.

Susan Boynton BeFL

My most recent call was asking to speak with the "person who makes decisions 
regarding telephone service". He would not identify himself and proceeded to ask 
questions that I refused to answer. This gentleman became more and more cross 
because I wouldn't give him the information that he wanted. When I was able to, I 
asked him to please remove us from their calling list. We'll see if that works.



Mike Wyckoff NJ

I have tried to get them to stop but I continue to get robocalls on my home landline
& personal cell numbers. When I do get a person rather than a prerecorded 
message, I immediately tell them the number they are calling is on the national do 
not call registry, but they hang up before I can finish the sentence. I get several of 
the same calls a week from the credit departmet that my account is eligable for 
lower interest payments, the chimney service letting me know my house will burn 
down if I dont have them perform overdue work (I told them several times I dont 
have a chimney but they still call), the cruise getaway company telling me to "set 
sail for a cruise of a lifetime" and other solicitors who keep changing the call id 
number so even if I block them, they get aroud it by using a different number. 
Seems Montana is a hotbed for them since most calls originate from there. I used 
to press the number to get a live operator, to ask to be reomved, but it seems that 
just gets me more calls. What is the sense of having a do not call list if they dont 
get punished for breaking the law? PLEASE MAKE THEM STOP CALLNIG!!!

eva monroe NC

I have an UNLISTED number, registered with NO CALL directory... this is going 
on for way to long.. I am getting 3-4 call a day, from different numbers all the time. 
I pulitely requested to cancel my number.. and many times i was cussed out and 
the call per day multiplied..( i still have some of the numbers on my phone) I called
FCC, they said" they cannot do anything about it"!they suggested NOT to 
answer..if i don't recognize the #, but how can i know if it is an emergency,? 
please HELP! If you need some phone number, to help you to trace this 
ROBOCALLs, feel free to contact me eva I am sick and tired of this, can someone 
help?

William Raleigh NC

Listed on NO CALL list. It is obvious that the robo calls are being make with false 
phone numbers/caller ids. This time (1/23/14) the number was 717-203-8889. On 
1/8/14 the number was 706-805-1778

kim los angles CA yes, asked them to stop several times
kim los angles CA yes, asked them to stop several times

Lois Half Moon CA
The worst robo call (I didn't know they had a name) has been a carpet cleaner. Do
these regulations also apply to people callers? I get about 3-5 a day

Gen batavia IL

Several times I've tried to get these calls to stop. Many of these robocalls give you
the run-around. Sometimes they give you an option to stop future calls, but that 
only gives you a month off the call list until they start calling you again, and they 
will make you go through this process again. Sometimes a person on the line will 
give you a phone number to call to get off the call list. When you call the number, 
there's a person who will claim they are not responsible for taking you off a call list
and then give you another number to call to get you off the call list and then that 
person gives you the same story and another number for you to call to get you off 
the call list... and on ,and on, and on.

Susann Blowing RoNC
A few times, I have stayed on the line to inform the caller that we are on the do not
call list. They always hang up immediately, before I even finish speaking!

Rosemary Salinas CA Salinas, CA
Bill Raleigh NC NO CALL list
Bill Raleigh NC Phone on NO CALL list
William Raleigh NC Phone on NO CALL list (what a joke)
William Raleigh NC My phone is listed in the NO CALL list

Hans Smyrna GA

I closed my business in 2006. I kept the number, made it a cellphone and told the 
phone co.(repeatedly) that this is now my personal number. No luck. Several 
phone companies later, the situation is unchanged. Several representatives have 
blithely told me to change my Phone no. I answer that I am not about to do so 
since I've had this number for almost 30 years, and that THEY have to take 
corrective action, not me. Which is not going to happen. Thanks for listening, 
Hans F. Milo



Martha Brookline MA

I have stayed on to talk to an agent, then said, please take me off this list. They 
almost always hang up on me. Once in a while a nice person will say, you signed 
up for this at some point and I will firmly deny that. Some of the types: Mortgage 
relief ( I do not have a mortgage), claiming to represent the government to help 
with some kind of debt, the most annoying: this casual voice that says, hmm, it 
says here you are getting a free security system, no charge to you, that we are to 
delivery free of charge and, hhmm, yeah, you arranged for this (totally not true), 
just let us know when. Another really annoying one: a very dramatic description of 
how often a senior is: fill in the blank, robbed broken into etc etc etc. I have gotten 
every one of these dozens of times. For a long time the one that killed me was, 
this is your second and final notice.. I tried everything, pushing the "3" if you do 
not want to continue receiving these calls, staying on for an agent who will then 
hang up on me. I am thrilled that you are dealing with this. How do we report 
companies to the govt? A lot of times even if there is a # on caller ID you can't call 

Patrick Virginia Cit NV

We have, most of the time, tried to get them to STOP. They have yet to quit, 
having called repeatedly for at least the last 18 months! I just got a call from them 
within the last 3 weeks... ALSO: SOME company that may have me on an email 
list for precious metals investments, has SOLD OUR PHONE NUMBER to some 
kind of pool for this, as we've been getting calls nearly every day for a month from 
companies from which we've never heard before. Fortunately, the callers seem to 
be taking us off of their lists...

Carol Yale OK

They call a few times a week. I don't have caller id. If you stay on the line they tell 
you to press 2 (or something) to be removed from their call list. I'm already on the 
Do Not Call list. How did I get on their "call list"? I press the number indicated and 
the next few days, they call again. I've stayed on the line and asked lots of 
questions without giving any information and they finally hang up on me. Or, I stay
on the line and ask them how to get them to stop calling and they hang up on me.

William Tucson AZ

Bankcard Services (Ph #360-322-6708) have been calling very often over the past
year (at least once a month). The recorded message does not have an "opt out". I 
have never done business with them. They are violating all the old rules for 
calling, let alone the new rules you mentioned. So, how do I get this robocall to 
stop calling besides registering the usual complaint with FTC.

Renee Long Beac CA
I tell them they are violating the law since i have registered not to receive such 
calls.

Robert Penn Valle CA There is not much to tell. Rarely they agree to take my name off their lists.

Elizabeth San Franci CA
I can't stand it and just hang up. Now any toll free calls do not get answered on my
work phone but they are now leaving messages on voice mail!

Kay San Diego CA I JUST TELL THEM TO TAKE ME OFF THEIR LIST OR I WILL REPORT THEM
Karl Fresno CA I want it all to stop. Banks, telemarketers, credit cards.

Wilma Antioch TN

the one says you have a FEDX pakage trying to sell mediacal alerts.The one says
they are a credit card company trying to lower your rates when you don't have 
acredit card.The one trying to tell you how many breakins tring to sell honme 
security.

jerry lake havas AZ told every time remove me then hang up

Pat Yorktown HNY

I reapplied to the do not call registry because telemarketers have greatly 
increased their efforts, both on my cell and work phones. Often I will wait through 
the automated pitch just to get a live person on the phone, either to ask them to 
take me off their call list or what company they were calling from. Mainly I get 
hung up on at that point. I have begun reporting the phone #s to donotcall.gov 
because that is pretty much the only info I have. I have begun to notice a slight 
decrease in the number of unwanted calls I'm getting.



Terry Montvale NJ

For several days in December 2013, the "Power Division" at 862.233.9521 
robocalled my home. Realizing the calls would continue until someone picked up, 
I finally answered. The telemarketer pretended to be affiliated with my utility 
company, and wanted to "reduce my bill". When I told them I was not interested, 
was listed on the national Do Not Call Registry, and asked them to remove me 
from their list, the man said he would continue to call me anyway! I told him this 
was illegal and I could sue his company. He responded, "Just try to find me"! I 
asked for his supervisor, and he claimed to be the supervisor. I repeated my 
rights, and he said, laughing, "You'll never find me. There's nothing you can do 
about it. I'll call you as often as I please." My phone service allows me to block 
numbers, which I did after hanging up. I have not heard from the "Power Division" 
since. It was an outrageous experience being solicited and harassed in my home! 
:- (

E Keith Harrisburg PA I have filed numerous complaints with donotcall.gov, but the calls continue.

Martin Orinda CA

I've tried to stay on the line to get a real person to take us off their list, but the line 
goes dead. I've call blocked the specific number(s) they call from (we are limited 
to 12 blocked numbers however) but they just change the number they call from. 
We've also been robocalled for carpet cleaning. Please have them ALL stop!

Paul Seattle WA

I just have to hang up on the recorded calls. I tell live callers to take me off their 
list. The duct cleaners are the worst. I don't own a home or have "ducts" that need 
to be cleaned, but they can't seem to get their ducks in line and take me off their 
call list.

E Baltimore MD
Unable to stop this particular call; it's a recording !! Very dangerous for the elderly 
to be sucked in.

Glenn Kewadin MI

Today, 1/8/14, we started out the day with a wake-up call at 8:45 telling us about a
new EPA approved septic system product. We received four calls between 8:45 
and 8:55 AM. I was mad after the first one, but the second and third ones just 
added to my anger. On their fourth call, I was going to listen for any kind of 
contact to a real human, a phone number or a company name; however, they 
hung up on me shortly after connecting with the fourth call. Shortly after these four
calls, we received the recurring credit card interest reduction call that we have 
been getting at least three times per week for three years now. We have stayed 
on the line until we actually connected with a salesman. When I have asked how 
they have a right to call me, since I am on the no-call list and told them to remove 
my number from their list, I have been told that they can't do that and I have had 
them just hangup.

Billie Harrison AR

Yes, they all say press 5 or some other number if you want these calls to stop but 
they never stop. I am on the do not call list but that doesn't seem to matter. And I 
get calls from landline phones and cell phones, or that is what shows up but if you 
try to call the number back, it says it is not a working number. The call I got tonight
was showing to be from Kirkland, WA 425-406-9312. I got a call at noon which 
was one of those irritating never ending credit card reduction in interest calls and 
it was from Kissimmee FL and the number was 407-966-4859. I am so tired of 
these calls! Like I say it is an everyday deal, I sometimes get three or four a day 
and sometimes after I go to bed!

Diana Cape Eliza ME
At the end of the call, it says, "Press such-and-such to discontinue these calls" or 
something like that. I've done that, of course, but the calls continue.

Martin Springfield VA

'Citi' (1-866-609-8298) has called at all hours a minimum of twice daily over past 3
weeks, noting the call is "not a sales call" but rather "an issue" related to "credit 
cards issued by Citi" and does not offer an opt-out function. Phoned number 
yesterday and individual insisted I had a "Citi" card while refusing to identity card 
("maybe a past gas or similar card"). After my repeatedly reiterating the info is 
erroneous, and refusing to "speak with someone else", and adamantly insisting 
the calls immediately stop I was told it was being attended to. Received another 
call today.



Melinda Los AngeleCA

Our landline has been on the Federal "Do Not Call" list from the beginning. When 
we got our cell phones I registered those numbers as well. Nonetheless, we 
routinely receive phone solicitations we don't want. The majority of these calls are 
from companies we have never engaged. The remaining companies we may have
talked to but then told them to "Not Call." I regularly report offenders. Then they 
offend again. The Design Center is a regular offender. Please enforce the "Do Not
Call" regulations. Please fine offenders heavily-the US Government needs the 
revenue. But the worst offenders are those who robocall leaving no name nor 
number. How can I report them? How can I stop them? Many thanks to the 
Consumers Union for addressing this need. Melinda Gordon, PhD

Gail Yonkers NY
Have waited on phone and asked them not to call, as I am on the do not call list, 
have tried blocking the number but they just keep changing it.

Richard Gardiner NY

the two most often calls we get are about health insurance/medical devices... to 
try and get through, our caller ID has shown these calls coming from Albany, NY; 
Tennessee; Florida; Wyoming and other jurisdictions... but of course when you do 
pick up the phone it is the same recording... it has gotten to be where if we do not 
recognize the number we simply do not pick up the phone - hopefully we have not 
missed any important calls because of these damn robocalls....

Lee Alexandria VA

I have asked to be taken off their list but calls continue as much as 4 times a 
week. When I asked the "agent" (after dialing 9) to speak to a manager he 
shouted "you can go f--k you mother, that's your manager." I have requested FCC 
help through Senators Warner (D-VA) and Webb (D-VA) and got back several 
pages of meaningless boilerplate, but no actual help.

elaine arlington MA

I have ask for their company name, and they hang up. I have ask for their phone 
number, and they hang up. I have ask to be removed from their, and they hang 
up. I have told them I am on the NO_CALL list, and they hang up. shown on my 
caller ID: Name unavailable, or cell phone CA 1951-440-6768, or out of area 1-
888-322-8209-1855-677-4287, or CFG, or cell phone PA 1412-425-2734, or 
codered alert, or name unavailable 1757-264-3582, 800 service 1800-670-4919, 
or marathon FL 1305-602-0779, or seattle wa 1206-397-1895, medical alert 1702-
705-7354

Deborah Los AngeleCA

We're on the Do Not Call List...doesn't work anymore. Now, if I get a person, 
instead of hassling, I just say they have a wrong number. Don't know if that will 
work or not. We also get a lot of home remodeling calls, "survey" calls, even 
chimney sweeping calls! Help! Make it stooooooooooooooop!

Jerome SnoqualmieWA

This company has called numerous times with a message for diabetics. There is 
no opt-out feature (I've listened to the entire message more than once), so they 
just keep calling. I've been too irritated to catch the company name.

Beth Santa Fe NM

They call my work phone at least 10-20 times a day. And then I go home and get
5-10 more. Can we just make computer generated phone calling illegal? It is a 
waste of time of the person receiving it and it doesn't bother the person/company 
doing the robocalling one bit. Prior to the implementation of the Affordable Care 
Act the phone calls were out of control. I feel like this is predatory insurance 
company trolling. Please make it stop!

Glenn Morton IL

Before knowing better, I would press the key the robocall indicated would take me 
off the call list; this was just an encouragement to the robocaller. We got Caller ID 
in April so I don't know who is calling, but the robocalls seem to be more prevalent
than ever. Aggravating political calls should be eliminated also; the self-serving 
politicians should not have impunity from sanctions!



daniel lynnwod WA

Robo calls with recorded message, usually medical alert ase are now in our 70s 
ask you to press one if interested. We press one to tell the idiots that robocalls are
illegal they then said they didn't call us we called them because we pressed one. 
When yoou cal back the caller id number you get a recording saying to press on to
opt out but the calls keep coming. Then there are the robo calls with nothing but 
silence on theother end until you say hellow then a delay and a person answers 
you tell them robo calls are illegal and they say this is not a robo call, you ask 
them did you dial this with your own little finger and their not sure or argue with 
you. Then you tell them you will sue and tell you you won't. Then there was one 
the wife got she told the wife well.. because of your attitude you are going to get 
more calls then ever!!! And we did! Her company gave false leads to several 
business that kept calling us for weeks.

Edith HendersonNV

I don't always stay on the line long enough to ask them to remove my name, but I
will often stay on, strictly to get that done! I was also told you can hit the # key 
repeatedly, and it confuses the computer making the call, and it takes your 
number out of its list.

W Mesa AZ

called the phone number where call came from. unable to talk with a live person. 
The calls don't stop so let the atty. generals office deal with one more compaint in 
regards to these calls. hanging up doesn;t stop the calls. Maybe they need to be 
investigated. Tired in PHX

Richard Mercer IslaWA

We screen calls so many, many calls are just a call and hang-up but some leave 
messages. One call frequently saying it is our LAST TIME to reduce rates on 
credit cards etc. So twice I actually answered and said we had asked not to be 
called but that we wanted the name and phone of the company. Both times the 
caller just hung up.

Leslie Peoria AZ
I've told them I'm on the do not call list , but most of them have unavailable 
numbers so I can't report them .

monika lafayette CA Dec 2nd, 2013 at 2:02 pm. I received a call...

monika lafayette CA
after asking me if I still had outstanding payday loans and I answered "NO" they 
just hung up - smart robots!

Jean Prairie VillaKS I'm on do not call lists, and have now even started to get these on cell phone

Ralph Charlotte NC

If I redial a robo call an area code is the same as mine, it rings once and then the 
Verizon operator comes on and says this call is unavailable or disconnected. It is 
frustrating, can you help?

Wanda Mercer PA

I have selected the do not call option, and have also waited to talk to one of there 
reps. and have told them I do not want the calls, still I get them. Just last night I 
had 5 calls in 20 mins., I did not answer the phone.(I have caller ID.) they always 
show up as Private Caller. I also received one from a Credit Card call telling me if 
I had high interest rate on my cards I needed to so on and so on. So I pushed the 
button it said and I was connected with a LIVE person of whom I told them to take 
me of there calling list. She hung up, saying nothing! I am really sick of it because 
my call come very early in the morning and as late as 9 P.M. I am afraid to not 
answer the phone because of illiness in the family. It should not be allowed!!!!!!!

Jo Burlington NJ

I have called and written to any and all agencies about the robo calls and get no 
help on this matter. I keep all my emails and letters but it gets tiring. I've held on at
times to tell them I'm on the Do Not Call List and one caller told me in broken 
English to Go home and go F*ck your mother. Clearly not a call from this country.

Don Walnut CreCA

Most all of the callers had fake caller-ID so they appeared local or simply "Out of 
Area". They don't stop calling so I've blocked the maximum permitted by my AT&T
phone service (10). This service is a pay service, it is not free. The spammers are 
costing me money. We receive more spam calls than regular ones on many days, 
even with 10 callers being blocked. I wish the phone companies would verify the 
caller-ID of all calls before the connection is made. Why doesn't the FCC do 
anything. To think that the Do Not Call Registry stops spam calls is a joke.

Janyce El Dorado CA
Do not know how to get them to stop. It is not a person who calls but a recording
and we get about 2 to 3 a day.



D San Franci CA
The spam just keeps coming and even when I click to unsubscribe the hoops one 
must jump through waste time. Do these unsubscribe linkd even work?

Kurt Charleston WV

On one particularly frustrating day, after having pushed the '9' button repeatedly in
the past to be removed from their calling list (or at least that is what they said to 
do), I asked to speak to a supervisor and cussed him out. I am ashamed of 
myself, but curiously, the calls stopped. At least for now.

Kathleen Wolcott NY I have filed my number with the No-call registry.

Robert Tomkins C NY
Robot saying my medical alert was ready for shipping and to press #1. I hung up 
the phone. I am on do not call list. Called from 212-660-5351.

Janice Brentwood TN

I have hung up, I have listened and punch the number to talk to a real person and 
told them that I am on the Do NoT Call list and that.....they hang up on me. One of
the most annoying things that happen to me on a daily basis. Get rid of them, 
throw them in jail!

Kristen Buffalo NY

In spite of being on the "Do Not Call" list, I've been getting calls for years from 
companies that want to "consolidate credit card interest". Initially I took the option 
to be taken off their list by pressing a given number, but that did nothing. Several 
times I tried to get off their lists by speaking to the person, asking the name of the 
company, and telling them I'm on DO NOT CALL, but they usually hung up on me.
Or they gave an untraceable company name such as "Credit Card Services" or 
"Financial Services". One argumentative guy said they could call me because I 
hadn't opted out by means of info sent yearly by my credit card company. I 
recently read that it is better not to press a number in response to their messages 
as that confirms a personal contact, so now I hang up as soon as the message 
starts. But my question is, why can they get away with this pestering when there is
a DO NOT CALL list in effect? I can't report them because I can't identify their 
name and number. On caller ID they show up as "unknown caller" and their phone
numbers always change. The other frequent caller starts out with a deep male voic

Donna Hayden ID
Have repeatedly told them I am on "Do Not Call List", have reported them several 
times.

C WAUCONDIL

When I do pick up, it's usually someone who sounds in a bad temper. I don't stay 
on long enuff to identify what they're after. I've taken to using an unused, bogus 
phone number, which I chk periodically for use.

CAROL WAUCONDIL

I don't know "who" makes the calls since robocalls ring 6 times + "real people" ring
8. I can't get the calls to stop so I count rings + just don't pick up. 10 OR 12 TIMES
A DAT, at a guess.

pamela canterbury NH

Thought when we signed up on the "Do Not Call List" years ago that would carry
through for political calls as well!!! Credit card companies also are extremely 
annoying!!!

Bruce New York NY

I've received about 20 calls in the past few months from them, trying to sell 
computer security. I told them I was on the do not call list, got in a huge fight over 
the phone with the caller (which only made them call more often) and finally just 
blocked them with call blocking features that Verizon won't implement but 
Panasonic phone systems do. So I now block annoying calls from the phone end 
of things since Verizon apparently doesn't want to stop the calls. Urgent Update 
seems to be based in India from a call center there but of course used a US 
phone number. PS Why are all the letters on this page NOT about robocalls? 
Seems to just be general unhappiness with their phone companies: rates, etc. 
Weird.

Thomas Eagle ID

We have received several calls from Sandy at Life Alert Emergency Response 
Systems; we have told them we did not contact them; are on Do Not Call lists, that
we didn't invite the calls and don't want the contact and want such calls to stop.

Donald New York NY
The number from which the call was made was traced to: 585-797-6390 
Rochester, New York. I called back to that number and it is not a working number.

Lew Denver CO

"Card Member Services" called me December 29, 2013, at 11:06 a.m. Message 
was that it was my "last chance" before my phone number was "deleted" from 
their files. I've had repeated calls from this outfit and I'm sick of them!



P Palm Beac FL

I have asked repeatedly, and specifically to have my name removed from each list
where that is available. I have a landline which allows me to SEE who is calling 
before I answer so I can ignore the calls. I do not answer calls from outside my 
area code on my cell phone unless I actually KNOW the caller. That's the hardest 
one because some of my patients have cell numbers with odd area codes. It is 
really impossible to stop the recorded calls unless you answer, listen to the entire 
message and then HOPE to have the option of opting out. NO THANKS!! I should 
not have to do that.

Angel Davie FL

I have managed to stop a few by hitting #one to speak to someone in sales- then I
tell them to take me off their list. Surprisingly, I'm not getting as many. The most 
annoying ones are the ones offering to reduce my mortgage payment. If it wasn't 
so annoying I'd laugh since I don't have a mortgage- paid it off almost thirty years 
ago. Also- still getting the ones who call and hang up or say "Hello" and then hang
up. Like to wring their necks! I don't have a call back feature on my phone but 
sometimes I pay to find out who it is and give them hell.

Donald Saint PeterFL

It finally occurred to me that these calls are probably a consequence of installing 
some "free" app on my Android phone since they come to both my Google Voice 
number and the cell phone number that I forward GV to (but do not share with 
anyone). I have reported many of the calls to DoNotCall.gov, but the calls 
continue, averaging more than one a day. The calls are from the 316 and 785 
area codes, although occasionally, I get an UNKNOWN caller with a recorded 
request to accept a collect call (but no one I know is likely to call me collect). 316-
854-9356 316-854-0349 758-233-5171 316-854-0328

Jason Chatham NJ

I've actually gone through the annoying robo-calls gotten the names and emails 
from them, and posted to Do Not Call. Only to get 25 follow-up calls. Now, I just 
hang up, unless I need practice for a class talking to a stranger, which is amusing.
We've cancelled our Land-line because of them. The worst are the call-center 
calls from India telling me to goto my computer. I have fun with them speaking 
German, Italian, or just playing with their minds and wasting their time since they 
call after dinner once I've had a glass of wine.

Linda Hiawatha IA

No way to reach anyone to stop them, is there? I tried pushing the button they
suggest - we all now that doesn't work! I block them on the phone which only 
works until they change the number!

Kitty Monroe NC

We have registered with opt-out. However we still get many calls from parties we 
don't want to talk to. We now have caller ID, so we let the answering machine pick
up the calls. It is the Unknown Caller calls with no messages that bother us the 
most. Even some of the calls with numbers, when you try to call back the number 
that appears on the screen you get a message that "the number you called is not 
in service now".

Maxine Fort CollinsCO

I have attempted to use the credit services' own "don't call us back" routine. It 
does no good. the numbers change and you can't return a call. The irony is I 
never hold a balance on my credit card to even consider their "services." Get rid 
of them!

Betty Aurora CO
instructed to push a certain number on teleph number pad if we wanted to be 
discontinued from their calls. Calls continued.

Andrea Flint TX Haven't tried anything.

greg mount shasCA

This R2J2 company calls me constantly despite my having repeatedly selected 
their menu options to be removed from their list. Following is a series of phone 
calls ranging from August 12, 2013 to Sept 11, 2013 that have arrived from 
various phone numbers. I list the date, the number that came, the menu option 
that I selected, and the service they annnounced to be offering. Please help. 
8/12/2013 701 552 7494 option 2, then 9 selling google placement 8/19/2013 914 
530 2333 option 9 selling google placement R2J2 company 8/20/2013 203 538 
0910 dialed back, selected option 1 R2J2 company 8/21/20130 203 1012 google 
places specialist selected option 2 to be removed from list 9/6/2013 417 800 2538 
google placement selected option 9 to be removed from list (417-800-2538 - R2J2
Company - CallerCenter.com) 9/11/2013 484 589 5591 google placement called 
twice today

Martin West Hills CA called Verizon



Ricardo Staten Isla NY I like to, but no one to talk to.

John BirminghamAL

I pay for my phone service. My freedom of speech is being damaged by robocalls 
and calls from various solicitors. I don't want to have to stop work and run to the 
phone to deal with this trespass. The callers have no respect for people's quiet 
enjoyment of liberty. Make it a crime and an automatic financial penalty to 
telemarketers. If telemarketers were required to pay $150.00 for each call, I'm 
sure the annoying calls would stop.

Milton Seattle WA I have kept phone disconnected and only check on recorded messages

Ralph Geneva NY

I receive daily calls from credit card interest company's, medical alerts among 
others. I have tried every way to stop these nuisance calls with no luck. If I do get 
through to a real person they hang up and start calling on a new phone number or 
from another state when I ask to be removed from their list and that I am 
registered in the do not call registry..

Raymond Livonia MI

Pushing the opt out button seems to do no good. In fact some calls seem to 
increase. The worst offenders are medical alert and credit card services. Filing 
complaints with the government do not call list does no good either.

Ralph Mount Sha CA

When prompted to press a number on the phone's keypad to stop receiving calls I 
pressed the number that was suggested, and the machine acknowledged my 
selection, but the machine would call again a couple of weeks later.

Randy Wilton NH

WEB Com has been calling every day for about 3 years. Never leave a message. 
Although I have been part of the no call list with the FTC for years, this does not 
stop. When I submitted a request to the FTC, I have never received a reply. Who 
is this that is calling, or why can they not leave a message, if a valid need to 
contact me?

SK south san fCA

I filed a complaint with the FCC after receiving up to 3 robocalls from what my 
online research identified was a Sirius radio telemarketing number. Calls stopped 
about a month after that. My elderly neighbor has been deluged with calls for life 
insurance, credit card offers, home cleaning, and the like. He has put his number 
on do-not-call but to no avail. He's 83 and shouldn't have to put up with this! I fully 
support any means necessary to make telemarketer executives adhere to 
reasonable standards of business practices and politeness.

patty captain cooHI

unfortunately, if you call any of them back and tell them they have the wrong 
people, it doesn't do any good. The numbers they call from are phony/don't accept
incoming calls. I get calls from people trying to get me to join lawsuits, jamaican 
sweepstakes scam calls, collection agencies, surveys

Catherine Oro Valley AZ

I discourage all telephone calls....I'm disabled, and not as mentally sharp as I used
to be. The phone ringing disrupts my train of thought, and the noise is hard on my 
nervous system. I have tried answering the call and requesting them to put me on 
their "do not call" list. More recently I answered and informed them that what they 
are doing is illegal, and I'd report them on this forum. They've called again since 
then. I don't really know what kind of company this is, but your form required me to
specify one.....

Kenneth Three RiveCA

I bought a call blocker on Amazon, and I'm gradually adding numbers as I can 
identify them. Part of the problem with these annoying calls is that they don't have 
caller-ID. The id on the phone will often say something like "Out of the Area". 
Those are hard to add to the blocked call list.

Kevin Holtsville NY Call every day

Paul Long ValleyNJ

The message as transcribed by Vonage (note the opt out comes at the end): 
"Program. To receive three thousand dollars in free groceries saving certificates 
that can be used at over one hundred major grocery chains across the US. In 
addition to your three thousand dollars in savings certificates. You will receive a 
free emergency medical alert bracelet or necklace. This medical alert device is 
design to save your life if you ever experienced a fall or any other emergency. 
Press one now to speak to a representative and have your three thousand dollars 
savings certificate mailed directly to you and learn more about this risk free offer. 
Again press one now for more information or press five to be removed from this 
opt in list."

Kevin Holtsville NY Call almost every day
Mike Holtsville NY Told to stop They call every day



Mike Holtsville NY Have told them to stop calling. They call almost every day
Ruth Brookville IN I feel really invaded when my cell phone gets calls.
Jim Holbrook NY Told them to take me off their list

Lorraine Valley Stre NY
have used the option for credit lowering companies using the option to press one 
to not receive these calls anymore, but this has not stopped the calls.

Sharon Greenville IL

I wish there was a way to stop ALL robocalls. I have caller ID so I can know the # 
the call is coming from. They have gotten smart enough to limit the wording to the 
state abbreviation or nothing at all. I'd be more than happy to write down the 
phone #'s and send them to someone who would do something about it.

Sharon Greenville IL

I'm so tired of AT&T changing their rates with no warning!! I'm on a small fixed 
income and simply can't afford to have a phone at this rate. I changed my plan in 
early December and was ASSURED my bill would now be less than $60.00 
/month but got a bill for $277.12. I was charged extra for changing my plan which 
was not supposed to happen. Sure wish there was an alternative company. And 
the spam never lessens, as promised by them.

Helene Shoreline WA

This company is trying to sell Medical Alerts. They have many different numbers 
they call from. They call several times a day and won't stop. Even though I won't 
answer the phone they still try. Even call when I am talking on the phone. Call 
very early in the A.M. and wake me up before 6:00 A.M. (I'm retired and sleep in) 
and they call late at night up to 10:00 P.M.

Dottie Bethesda MD

If I answer, I listen just enough to get info on caller. Then I say "take me off your 
list" and hang up. BUT, it doesn't stop; they call again. I said once, leave a 
message and they said they can't, so.....I don't answer any calls my ID says 
"unavailable" because they want something. Sometimes, I pick up phone and put 
it down just to stop the infernal ringing. We get up to ten a day and they are so 
frequent that I recognize the same numbers over and over; sometimes same 
caller several times a day. You would think they would give up, BUT NO WAY IN 
HE...... Thanks for letting me blow off some steam.

Wanda Osteen FL

I did not know how to stop the Robocalls, because I did list both my Fax and 
Landline numbers on the "Do Not Call List" and it did not do any good! They still 
call. I dread the latter part of 2014 because every political candidate in the world 
will be placing those awful Robocalls!! Help!

Ruby Chicago IL

I'm writing for a different reason. At&t keeps adding taxes that I do not recognize 
and it's driving my bill up. In the building where I live, they tell me also that RCN 
holds exclusive hold on services here. I want a different service, why can't I get 
what I want? When and where I want? I know that At&t is on Alecs payroll. They 
use my money to bankroll The Republican party. I do not like this, and neither do I 
like my back being pushed up against a wall...

Steven Palmdale CA

The phone rings and an automated voice says, "hi this bill don't hang up". I 
normally press #9 OR #2 to be removed from an automated calling list. With this 
company all it does is get someone to come on the line. I insist that they promptly 
remove me from their call list. They verify my # and tell me that they will do so 
immediately. Unfortunately, within a weeks time they are calling again. 
********************************************************************** I usually get one--
two calls a week from an auto voice telling me that I need my Google placement 
to be put back on for my business. This is another automated call. I try #9 or #2 
(which normally works on most auto calls) and to no avail do I get them to stop. I 
wait patiently till someone comes on the line and DEMAND that they take me off 
their lists. They promise to do so. I hang up and days later the same call comes in 
from what sounds like the same people.



Mary Jacksonvill FL

Unfortunately, politicians have excluded themselves from having to obey current 
telemarketing and robocall laws. My phone "Call Blocking" list is completely full 
and we still get political calls from new numbers daily. That's over 30 different 
political phone numbers that call us to either beg for money, or to "inform" us of 
things going on in politics that they want us to know about. I am the one who pays 
my phone bill and I should have a say as to who is allowed to call my number. The
"Do not Call" lists don't work against political calls but they absolutely should. I am 
not interested in being involved in any of this nonsense and I certainly don't want 
to be harassed by either party, or their thousands of affiliates. If I want to know 
what's going on in their ridiculous world, I'll turn on the news. Please make them 
stop. (You forced me to choose a Business above, but the main problem is not a 
business, it's politicians, Health insurance is just the issue du jour)

Leo Livermore CA No, I haven't

Bill Huntington CA

I have repeatedly asked companies to stop calling and been told I will be put on 
their "do not call" list. There is no such list. I wonder if these calls actually 
generate ANY business.

Dea Marietta GA

I press the button which supposedly removes your name from the list - no change.
Also, will not identify themselves. Also get way too many calls asking for 
donations or to support a particular cause. Many say, "Can we count on you again
this year?" I have not given to their cause before & don't like the intentional lie.

Don San Rafae CA

The following numbers phone us incessantly all day long: 707 336 2416 707 200
7673 Out of area is another one with no identifying number. They call at least 4 
times daily.

John S. Santa Mon CA

I have asked the callers to remove me from their calling lists but they continue to 
call week after week seeking information about any home repairs needed. They 
then use this solicited information as a basis to call later in an attempt to have me 
authorize their repair persons to visit my residence to perform repair services. 
Also, carpet cleaning services call regularly as do credit card interest rate 
companies passing themselves off as the representative of the card issuer.

Mary-Jo 405 Bissell NY

How can one stop them if one is talking to a recording? I just hang up. OR, if I 
don't recognize the number, I just don't answer. However, it still is annoying 
because these calls go on until AFTER 9 p.m.

Marcia San AntoniTX

Never get the company name, as sometimes it's a recording asking me press a 
number, sometimes they hang up after 3 rings/answering machine pickup. But the 
area codes and #s are not familiar - so I've got a list of them!!! Even though I've 
signedup for DONOTCALL, for my and my husband's cells and landlines. If I get a 
live person, I ask them to take me off their call lists. But we still get calls.

Richard Danbury CT Tried the "Do not call" list multiple times
Michael KalamazooMI No, I didn't

Jack Phoenix OR
214-316-9648. "You've been selected to receive a free trip to the Bahamas." 
That's another scam.

John Hopkins MN
Twice we have put our number on the "Do not call" list. It apparently meant 
nothing !

David Osprey FL Added number to do not call list on automated system.

J Whitmore LMI

I have a verison home phone that is not a landline but it uses a standard phone. 
These calls always seem to come in just before dinner hour (6pm) I working in the 
kitchen trying to get dinner really when they call. Michigan (AT&T) is working on 
getting out of having land lines altogher, so does these mean more robocalls?

Randy DoylestownPA

On one of the robocalls I get regularly there is an option to get off their call list by 
pressing a number. When you do that the result is you get disconnected and they 
continue to call. I noticed now they don't give the option to "opt out". We 
constantly get "2nd and final notice" calls from a company about reducing our 
credit card rate. I don't ever carry a balance on either of our cards. The other call 
we get all of the time is a call about reducing our electric rate. We have already 
switched electric providers and are currently getting a very competitive rate.



M.B. Raleigh NC

For years, debt collectors have called my number over some girl with the same 
last name as mine (Hardy). I always tell them, "No such person has ever lived 
here," but they persist in calling, for years, every week, sometimes several times a
day.

Michael Evergreen CO

I constantly write the Colorado Consumer Protection Act web site along with FTC 
complaint sites and fill out their questions about the constantly calling me on my 
cell phone. They say they are "Account Services" and occasionally I press no 1 
just to talk to someone and tell them I'm on the no call list and to quit. When I call 
the Act Ser number back I always get a "this no temporary unavailable or 
disconnected". The numbers / dates are 12/19 320-515-8730, 12/18 631-665-
8769 twice/same day, 12/17 701-771-9654 Twice/day msg from Verison on being 
disconnected soon after the call back, 12/17 631-665-8769 Twice/day, 12/16 &14 
631-665-8769 to name few dates off of my cell ph record. I filed a few numbers as 
complaints but I've been doing this for a year to no affect from the number of calls 
I get that I have to pay by the minute to Verizon. Please, any help I can give you to
shut this down and get them, just call on me. We get these same calls on our 
landline thru Comcast.

chris west havenCT

I have had hundreds if not thousands of calls Rachel at cardmember services. A 
few times I have tried to respond and did speak to a human being. When I tried to 
find out who was responsible for the calls they immediately hung up. I am now 
getting daily calls warning Seniors that healthcare changes are coming and calls 
that sound like they are from India offering to fix my computer. This happens so 
often I'm considering giving up my landline. Maybe I should set up my own 
robocalls to the FCC

Ann Chicago IL

I've put myself on the "do not call" register, but that has not stopped this crop of
predators who know from public records that you are over 65 (me gawd, she 
wanders in the streets!) from calling. I simply don't answer the call. They don't 
leave a message, so I know they're not calling for me as an individual. There are 
also several utility companies which I also ignore.

Richard Cherry Val CA

We've received two robocalls from this outfit, both of them came at around 6:40 in 
the morning. It's a payday loan outfit. (We have never applied for any payday 
loan. Ever.)

Wynette Lk Wales FL

7027057361 3:09PM 12/19 CTY This is a first time. Supposedly I get a free 
security -something- and free other stuff. since I was on long distance I flashed 
back to my call. I have had over 15 calls from "giving me free security installation 
from the same voice robocalls. Pretty sure is was at least 20. I have received over 
12 calls from "you had an operation you can get money from the people who 
operated on you". There should be some way to click on the phone to forward the 
call to "somewhere where maybe you can stop them . Thank you for doing 
something about it.

Barbara Rockville MD

Yes. I responded to some of these calls and indicated i didn't want to be called 
again. The next time they called I asked to speak to an agent and I was told the 
wait would be at least 45 minutes! Really? Who has time to sit and wait 45 
monutes to tell these people not to call.

Amy Crystal LakIL

Credit card services and companies wanting us to change electric service are the 
worst offenders. I used to keep a list, but what would that do? The best offence I 
have now is to scream and swear into the phone. My husband, who has been 
bedridden for two years and is now on hospice, used to work in 
telecommunications. He gets angry at my behavior; insists there's a person in the 
background listening in. What, should I be sorry if I offend the XX!3kx? The poor 
guy never sleeps regular hours because of his terminal cancer, and these rats (I'm
being polite) are waking him up night and day. I hope their mothers and fathers 
are getting the same treatment from telemarketing companies; then maybe 
someone's conscience might awaken.

Charles Loveland CO 212-539-4372 We have been called up to and exceeding three times



Steve Hamilton VA

I have been getting 2 calls a week on various days. The caller claims they have 
important credit information press 1 for more information. Of course I know its a 
scam but I press 1 so I can talk to someone. When they answer I ask them what 
company they represent and they hand up. I have played along with them for a 
while but anytime I try to get information they hang up. I told them not to call me 
anymore and they hang up. So I have no clue who is calling but they continue.

Edwin Murray Hill NJ Submitted to do not call. Ha ha
George Seattle WA I've told them repeatedly- "stop calling me."

Jon Bowie MD

I know you can't stop them, but if you have Verizon Fios, you can set your phone
to not pick up unidentified callers and also have the call sent to a cell phone where
you can dismiss the call if you don't recognize it. Our caller ID is also set to show 
the caller on our TV screen if it is on. Not a total fix, but takes away some of the 
irritation.

marian moundsvilleWV

THe medical alerts calls come from multiple numbers, but same robot named 
John. Caller id is always just a partial number or sometimes just unknown. I've 
stayed on the line to see if a person comes on or an opt out option, neither has 
occurred. Calls to our business line have soared in the past few months. Mostly 
life insurance and credit card lower your rates calls. Less calls come on the cell 
phones and some companies have offered an opt all option that has worked. All 
our numbers are registered with the federal do not call site.

Frank Pearl RiverNY

On numerous occasions I get a taped message about interest rates. The caller 
does not identify himself or the company he represents. He merely states that I 
should press one number, which I presume is an extension number, if I want to 
take advantage of her call.

Patricia Freeport FL I do not want you business. If I wanted them I will call you

Lyndon La Mirada CA

Yes, I'm tired of it! I've listed our number on the "do not call" list but it doesn't 
seem to help. What good is it to sign up for "do not call" list if noting is being 
enforced? I found out that one has to renew there number on the "do not call" list 
every 5 years. I renewed our number, but again it doesn't seem to cut down on 
any type of solicitation calls robo or otherwise.

KARL LANDENB PA I TRIED BUT VOICE MAILBOX WAS FULL OR BUSY.

Michael New York NY

According to the best information I can find, if you actually wait through the 
recording and say to a live person, "Please remove my name and number from 
your list!" and also "Please do not call my number again." the caller is supposed to
not call again. I do not believe this is being enforced. Moreover, nothing in the law 
or rules disallows their selling your name and number as part of a list which is sold
to other telemarketing entities. This is a loophole which must be corrected by law.

Risa Rockville MD

I have answered the call but there is no response and instead they continue to call
me. Whether it is this # or a different one is unclear. But it happens probably once 
a month.

Margaret Upland CA

At first I was very polite and said that I was on the "do not call" list, which proved 
to be useless because then they simply turned a "live" call into a robocall and 
called daily. When you try to answer a robocall just to stop the ringing and 
immediately hang up, if you try to make a call right after, the voice is still going on 
and you can't get a line out, which by the way, what if I had an emergency? When 
I do get a live person I ask them to never call again because I will never buy 
whatever they are selling anyway, but nothing ever stops them, not even being 
rude. I pay for my land line because where we live, on a mountain side with 
towers on the top of the mountain, we do not get good reception with our cell 
phones, but I'm sure if we did then my cell phone would also be compromised. 
PLEASE, help stop this invasion of our privacy and as I write this, here comes 
another one of those calls. Thank you for any help you can give.

Gail Yonkers NY

Keep getting this call this is your final chance to save on your credit card rate, 
really I have had dozens of final calls, I even stayed on the line a few times and 
asked nicely (and not so nicely) for then to stop calling. Still caliing. I have even 
blocked numbers, but they just change the numbers. I have reported this to the 
FCC but they still go on. How do you make it stop?



David Fort CollinsCO xxx

Mickey Teutopolis IL
I have complained to the state as well as federal agency's and I still get these 
calls. Maybe you can do something!

Mickey Teutopolis IL
When you try to tell them not to call, before you get two words out, they hang up
on you! The last number that called was 631-665-8769

Diana AlbuquerquNM
You cannot get them to stop, they're automated. Calling the number is useless, it 
is an automated number - one-way calling.

Michael Laguna NigCA

FCC 'permits' consumers to pursue with lawsuits, takes no action as described 
below, and only replies with following form letter: Federal Communications 
Commission Consumer & Governmental Affairs Bureau Consumer Inquiries and 
Complaints Division 1270 Fairfield Road, Gettysburg, PA 17325-7245 12/05/2013 
MICHAEL MARQUIS Dear Consumer: Re: Case # 13-T01296976-1 Thank you 
for contacting the FCC regarding possible violations of the Telephone Consumer 
Protection Act ("TCPA") and the Commission's telemarketing and junk fax rules. 
Information provided in consumer complaints like yours helps the Commission to 
combat abusive or unlawful practices in these areas, including taking enforcement
actions against individuals or companies. In this regard, the Communications Act 
authorizes the Commission to issue citations and, in some cases, impose 
substantial fines upon entities that violate telemarketing and junk fax rules. 
Although the Commission does not resolve individual complaints, each complaint 
is individually analyzed and assists us in enforcement actions to protect 
consumers like yourself. You should be aware that the TCPA also provides for enf

Minnie Brandon MS

I've checked my do not call on my land-line phone & it is active. I've tried hanging 
up on them, they call back. I've tried staying on the phone to see if a message 
would say, "If you want to place your number on a do not call list.", but that does 
not happen.

Joan Grass ValleCA
It's just a constant annoyance that I don't feel I have any control over. Talk about 
frustrating.

kenneth cullman AL
Rachel of card services. will not leave message and try to tell them not to call they
hang up. called from 765-998-4712 but if I try to call back the number is no good.

robert burnsville NC
People trying to sell insurance offer to send info. then send a salesman to deliver 
it. Also police and fire departments from out of the area looking for money.

Judy Louisville KY
I asked them to stop calling but that has not worked. The phone number they call 
from is (504) 340-8445

Carol PiscatawayNJ

I am on the do not call list. Once I stayed on the credit card interest rate service 
call long enough to have the option of opting out of future calls. However the calls 
keep coming.

Lucille Tupper LakNY

I have tried to get them to stop calling it does no good only makes things worse I 
now do not answer the call but I do keep a record of the phone # time & date and 
caller if listed. the phone calls continue I did call my phone Co and I can block up 
to 30 numbers which I now have I now get calls from same caller using different 
phone numbers you can't win I think they get their kicks by annoying you I also 
have star 77 to stop unknown & private callers I have received 23 call already in 
Dec. and it's only the 17th please help

Lynn Fort Worth TX

Some calls are people soliciting businesses like air duct cleaning like from 
telephone number 214-579-9362. Some calls are robo calls for home security like 
GE Home Security from telephone number 405-418-6197 and you do not even get
the option to opt out. Some of the most disturbing are the political robo calls. I 
specifically always vote against those candidates.



Mary Norfolk VA

Our telephone numbers are listed in the do not call list, but we keep getting calls. 
The most recent voice mail started: "This is your final notice to take advantage of 
the Financial Stimulus." Then last night, we got a call after 8PM for a medical 
assisted device of some sort. I did not get the name of the company because I 
hung up, but these calls are frequent. I hand up because if I stay on the line and 
ask for information about the caller, they hang up on me. I am similarly annoyed 
by political calls. I understand that these were exempted by the very politicians 
who make the laws or who are trying to get elected to make them, but I live in 
Virginia and received so many that it became harassment. Both parties, all 
candidates -- and it continues as there is a recount and special elections to fill 
seats vacant because current office holders were elected to other positions.

Lloyd Sevierville TN Some calls give you an opt out option but I am not sure it works

Suzanne Palo Alto CA
I have not, is there away, they call at dinner time or evening, if I hear them I tell 
them to take me off their list!

Helen Alexandria LA

I have gotten so many calls in reference to a medical alert system that has been 
"reserved" for me until I have lost count (stopped counting after 12)! Even though I
have repeatedly asked them to remove me from their call list, they continue to call 
at least every other day! The latest phone # that they used is as follows: 1 510-
504-1559.

Celia Santa Mon CA

West Coast time is EARLY for some of these callers. After 2 early morning wake-
up calls from robo-callers, I blocked the numbers using the Verizon website. They 
changed numbers and called again! I now turn off my phone at bedtime - risking 
being out of touch with my pregnant friend who may need me when the stork calls!

Mary Anne Clearwater FL
Their number is 8644123534. When I told the caller, Melissa, that I was reporting 
her company, she hung up!

Jen ONTARIO OR

I have repeatedly asked to be removed, called back & hit whatever number they 
say to be removed. I am usually hung up on when they call or cannot call back 
because the call will not go through. I have no idea who they are because they 
never say. I even got them when I had no credit or credit cards.

Joseph Roseburg OR
Several times I have reported these calls to the government "Do Not Call" 
website, but hasn't done any good.

Russell PetersburgVA

I have my land line and cell phones listed on the DO NOT CALL registry. Yet i 
continue to get these calls about medical alerts. This one said senior citizens and 
get over $3,000 in food savings and also sign up for a medical alert bracelet. The 
call came from 323-281-1384. Will they ever stop!

Stephanie Sulphur SpTX I can't stand bill collection calls and especially hang up on the robocalls!!!
Doris San AntoniTX We have submitted reports to the FCC

Skip S. Park MD

Robocall includes option 1 for more information or option 2 to be removed. I have 
selected option 2 numerous times but there is no indication it does anything and 
the calls never stop. We average 3-5 calls a week. Options in 'kind of business' 
are too limited so I had to choose one.

Mike Lacey WA

Caller indicates the call is coming from "Unknown Caller" and there is no phone 
number indicated. Experts say we shouldn't answer phone calls from unknown 
callers or we may receive more calls. So, I don't know anything about these calls. 
A business type was required on this survey and nothing fit this complaint. So, I 
picked 'computer security' for no particular reason.

Barbara Brooklyn NY have called the correct number to stop the call but it doesn't work

Tom Olympia WA
I have talked to a sales person and soon as I say that I don't have any credit card
interest they hang up. Never once did they try to work with me.

Thomas Olympia WA

I get calls all the time either asking if I want to sell my timeshare or use an old 
cruise I didn't want 10 years ago. It's always a new man or woman who says they 
weren't aware of the number of calls I'm getting.

Heidi Prescott VaAZ

On a few occasions I have stayed on the line to talk to a live human being and 
tried to get off their call list. The people are rude and sometimes hang up on me, 
because I don't want to hear their pitch...

leona stamford CT I asked them to stop. No luck.



Eleanor Hopkinton MA

I have waited through the recorded sales pitch and "pressed 2 to be removed" 
from the call list; I have "pressed 1 to talk to a representative" and asked to be 
removed; I have answered the phone and immediately hung up; I have let the 
phone ring until the ROBOZOMBIE hangs up. Nothing works. Save me from the 
ROBOZOMBIES!

Diane Nashua NH
Before the last presidential election, I received robo-calls from right-wing groups 
with no call-back number provided. I got a LOT of these!

Richard Sandy SpriMD

I've received a number of calls from a handful of numbers all claiming to be from 
"Cardmember Services". They offer to reduce credit card interest rates, all you 
need to do is provide all your financial information. The robocaller offers you to 
"press 9 to have your number added to the do not call list", but this is ineffective. A
quick internet search on the number identifies it as an inscrutable company. If you 
are trying to steal people's financial information, I doubt you care about do-not-call
lists.

Jackie FLorissant MO

We got calls DAILY on our land line for a very long time from Cardholder Services-
706 805 1775. Then they started leaving messages on my cell phone too...oh no! 
am being stalked! I finally remembered that my cell phone offers a "block thes 
calls" feature so I set it up to solve the problem there. That made me also decide 
to buy a new landline phone system that also included that feature and that works 
too, now. BUT....it shouldn't have to be this way. This type of complany is not 
welcome in my home, period.

Mitchell Ithaca NY

Several times per day. Mostly weekdays. I just hang up on them. I'd love to be 
able to stop them altogether! I signed up for Do-Not-Call several years ago, and 
the frequency of calls went way down, near zero. In the last year or so they've 
bloomed again, filling our days with very annoying interruptions.

Harriet Jupiter FL

I have received many robo calls but since I thought there was nothing I could do, I 
did not pay attention to the number or the subject....I will therefore take notes and 
try to get back to you when I have enough to report... Please resend this to me so 
I have a form to follow. Thank you

Mary Astoria OR

I was driving and answered a call on my hands-free phone. As soon as I realized 
it was a pitch for prescription insurance, I hung up. But the number above had 
registered on my phone. I have put my cell number on the Do Not Call list. 
Apparently neither than nor the new rules have deterred this company.

Jim Okemos MI
I have made an appointment for "free" materials to be delivered to me.....at a time 
when no one was home.

Warren Avella PA
I am on the "do not call list" but still get several junk calls each day. It is annoying 
and time consuming. These calls should not be allowed.

Mary Roseville MI

I have for years tried to get them to stop calling. I have asked politely and they just
hang up. I have reported them to the Federal No Call List Complaint line. Once I 
told them I wished they would burn in hell. She called me back on her cell phone 
and asked why I would say that. I told her I consider these calls a home invasion 
and that's what most people would wish if someone invaded their home. Many 
years ago, after hearing a story on the news about lowering your interest rates, I 
talked to one of them. In short, he needed the last 4 digits of my Social Security 
Number to lower my Visa and the first 5 digits to lower my Master Card. Add them 
up and they have your number. I immediately hung up and changed both accounts
with Visa and Master Card. They are a scam and I don't understand why they 
haven't been stopped.

dennis austin TX Blocked numbers

john CoarsegoldCA

I have sent 9 plus emails to the federal do not call website where I have been 
registered over 6 years, they refuse to do anything regarding the 3 calls a day I 
have received consistently for over 2 years, I have specifically asked the two 
people who called me after I gave them phony names to the robo calling asking 
for my name to be removed, they have called before 8 am and at 9 pm. I have left 
messages on the robo calls to remove my name from their call list, I have never 
done business or expressed interest with their product or company , they are out 
of Florida, probably off shore and our insescent in their calls

Ivan Jacksonvill FL Not tried yet.



Laura E. Norcross GA

I have received repeated solicitation for home security packages. I have also 
received repeated calls to "lower" my credit card interest rate. I have repeatedly 
either clicked on the remove my name option, or hung up. I have my name on the 
Do Not Call List, but they continue to call. Their numbers do not stay lit long 
enough to identify them; they disappear too quickly. I have also received for two 
years calls for someone who does not live here since I bought the house, and they
ignore my request to stop calling me.

Rebecca Arcata CA

I used to be able to take my name off the list. One time I listened to a message all 
the way through and learned that if I pressed 2 my name would be removed from 
the list. That magic number worked on many different calls for a long time but 
lately it hasn't been an option.

Janice Los AlamosNM
I just hang up. It was a toss up between medic alerts and credit card interest 
rates.

Maureen Wyckoff NJ I told them to stop but it only seems to have increased the calls

William San AntoniFL
I have entered our landline and cell phone on the no call list. When we answer 
Netcare's call they put us on hold, so have not had a chance to talk to them.

Donna North KingsRI

I don't understand why the "Do Not Call" list is not enforced. Usually I look at the 
caller ID and if I think it is a robocall I ignore it, and no message is left. But 
yesterday a message WAS left about a medical alert system. Why doesn't the 
federal government crack down on these people? This is CLEARLY an illegal call 
under the "Do Not Call" list. I will report the number and see what happens. Donna
of North Kingstown, RI

Sue Larchmont NY

After the economy crashed I started to get phone calls from scams implying that 
they were my credit card company, promising to fix my credit card debt. They 
were not my credit card company.I trIed to tell them to stop calling and take my 
name off their list. I am still getting calls from the same company. There have 
been others who claim that were doing surveys. But they were really representing 
a political group. Others were selling services like rug or chimney cleaning. Then 
there are the calls from unknown sources that claims we have won a big prize. To 
claim it, I only need to call and give information. This is clearly another fraud.

Hannah Las Vegas NV

Today 12/13/13 at approximately 1:00 p.m. I received a call from Ann at Accounts 
Services to lower my credit card interest rate. They called on my cell phone with 
different telephone numbers. The number they used today was (620) 504-7452. I 
tried calling it back but it is not in service. Please help stop these robo calls.

robert henderson TX

Most of them are the same ones at least the same phone number.They call all day
long and few at night. I get really P off when they call when I`m eating lunch.We 
don`t answer any calls if we don`t know them.It`s been awhile back I signed up for
the do not call it helped for awhile but they are back it again. HELP

len Raritan NJ
We are currently receiving 3 to 4 calls per day; nothing has lessened, in fact the 
number of calls is increasing. An opt-out is not offered.

Jacob Williamsbu VA no,

Carolyn Hampton VA

This week I started answering the phone and three times My Husband and I 
asked them to remove our name from their list. One lady was very polite the other 
two hung up. Now calls are coming in our cell phones. All have been on the do not
call registry and re-entered. Calls still come.

Brian Lawrencev GA

I've been on the Do Not Call list for years. I still get calls. I've asked for the 
company name, and they just hang up. I've asked to speak to a supervisor, and 
they just hang up. I've given up being nice. Now I keep a sports whistle next to the
phone and when I get a robo-call, I give a good loud blast in their ear. I hope they 
go deaf. Oddly enough, the calls stopped for a few weeks. Now they are back 
again. I guess they haven't learned their lesson.



Brian Saint Paul MN

I get charged for all calls and texts received on my cell phone. Robo calls from 
Disabled American Veterans are quite frequent and offer no way to be removed 
from the list. Calling them results in a robo-answer with no way to be removed 
from the calling list. Calls offering me cruises have likewise not offered any way to 
opt out of calls. At some point it becomes automated harassment. A significant 
portion of my cell phone memory is dedicated to phone numbers that I identified 
as repeating "Spam".

Robert WilmingtonDE Have only clicked on "Remove My #", which is a farce!

John littleton CO
I hate all the robo calls, especially those political one's. I research who I am going 
to vote for and don't need those incessant phone calls

Clara Boynton BeFL

when its a live person i tell them right away to remove my number,whether they do
or not i don't know. Live and Robo calls have greatly increased lately and are very 
annoying.

David Fort CollinsCO Your insistence that I choose among only three kinds of businesses is stupid.

Cindy Suisun CityCA

One of the most frustrating, and dangerous aspects of robocalls is that you can't 
pick up the phone and use it while the robocall is playing...and some of them are 
lengthy. What that means is that in a fire or other life threatening situation, you 
can't use your phone to call for help while the message is playing.

Lynn Reedvile VA
In general the robocallers say Press 1 to speak to a xxxx, Press 9 to be removed 
from our call list. This crew reverses it.

Diane Westford MA

I find the tactic of calling at 9 p.m. in an urgent sounding tone and announcing 
"Attention Seniors!" like there is an emergency going on to be nasty way to do 
business. This robocall for a "personal medical alert system" is startling. "Press 9" 
to opt out hasn't prevented future calls.

Donna GreensboroNC

When credit card rate service companies call with a recording, I wait patiently for 
the opt out instructions. Sometimes the instructions never come, other times my 
opt out selection is ignored completely. The same recorded voice has called me 
repeatedly. It's so very annoying!

Diane Westford MA

Robocall received several times a week and twice this morning says "Final notice 
to lower credit card rates." Had to press 1 to get a person to ask the name of the 
company calling. The first one said "Card Member Services." When the second 
time he said "ILearning Foundation." Told him to stop calling so we'll see.

eduardo miami FL

I always hang up as soon as I know it's somebody not acquainted to me. So I
don't care if it's the president of the Milky Way. When I want something, I call. The 
above list doesn't apply.

Thomas Cohocton NY

I've pressed the Number one as they request in order to talk to a live person. 
When a sales person answers, I tell them that I only pressed 1 to be able to talk to
a live person in order to have my name taken off their list. The live person hangs-
up abruptly. A few days later it starts all over again. I know it's random calling but I
want it to stop. I have no interest in a product from a company that has to resort to
robocalling. My phone is for outgoing calls and emergency incoming calls.

Anoop Kent WA The company leaves no voice messages. This is its phone: 253-617-7967

Ribert Fair Lawn NJ

I have tried to use the number provided to be removed from their list and have 
tried contact them, both to no avail. My wife was very ill, and since has past away, 
but any appeals to stop calling and waking her up were ignored. It would help if 
telemarketing callers were required to use the caller ID facility so that they can be 
identified before the call is answered and to provide a manned call back number 
to take complaints and to identify a responsible company officer. Perhaps, if these 
thugs were subject to the same type of calling campaign they impose on others, 
they will stop their activity. I think you should take all steps necessary to end this 
practice

Vickie Cherry Hill NJ
Keep getting calls from 702 705-7302 saying a medical alert is paid for. Now also 
from 702 705-7354 talking about a $3000 saving certificate.

Russell PetersburgVA

All my land lines and cell numbers have been listed with DO NOT CALL registry. 
The calls are now coming in with a recording saying you have been referred by 
medical people. This call came from 518-621-4615 talking about a Medical Alert 
System.



Lynn Reedville VA
No company name was given, but if only I would let them put a small sign in my 
yard I could have a free system installed.

Ana Portland OR

We have been bombed by robocalls from "Cardholders Services" for the past 
year. At first we tried to tell them that we are on the Do not call list. They would tell
us sorry and that they would remove our name and that they would no longer 
bother us. That was a nice dream, the phone called continued. I tried to take the 
number down and call them back, but the number would never all us to return the 
call, it said that the number no longer existed. Finally, I tried to report the calls on 
the Do not call website, but to date we have had no response. We continue 
receiving the calls, it is very frustrating...

J. Nashville IN

I signed on to the No Call list a couple years ago...does that expire? I get "Out of
Area" calls, "Bank card services" any time of day, every day 5 or 6 times a day. I 
don't answer most of them. When I do it is usually some org. asking for a 
donation. I'm also getting a load of solicitations in the my(snail) mail. How can 
these be stopped?

Gloria Atlanta GA

This is a strange-looking phone number. No one is on the line and the caller 
hangs up so I don't have any idea of the subject or the company. They are 
persistent and have been calling for a long time, but I do not know how to stop 
them.

Barbara ShinglehouPA
I always just hang up. If there is a live person, I say STOP CALLING. Esp 
annoying are the ones telling me my alert is ready to ship...

Gloria Atlanta GA

Some of the callers give the option of pressing the number 2 to stop receiving the 
call. When I press 2, nothing happens and the recording continues to repeat. 
Some of the calls hang up once my voice recorder starts, so I don't get any 
information on them.

Katrina Tacoma WA

I reject calls if I don't recognize the number. If they know me they will leave a 
message. If they're a telemarketer or robocall and leave a message, I add the 
numbers to my phone with the name "Reject" so if they call back, I automatically 
reject the call. I have a lot of "Rejects!"

Sandip Richland WA
It is difficult to call them back as they live no foot print and can't be called back. 
Why such thing being allowed by the Telephone company?

cAROL FOREST PIL

telling these telemarkers to stop calling is just about imposible. whos got the time 
to answer all of them , and if they get voicemail, ive gotten 20 calls in an hour, my 
call waiting beeping constantly when im trying, and i repeat trying to talk on the 
phone, the call keeps getting bleeped out, AGGRAVATING!!!

m Arlington TX

REPORT THEM TO DO NOT CALL BUT THEY CALL UNDER DIFFERENT 
NAMES & PHONE NUMBERS! They call everyday and there is no opt out at the 
start of the lengthy pitch. They specifically target seniors 60 + with a fraud claim 
that there is new gov't program giving seniors thousands of $$ worth of food 
coupons. The one today sounds like a real person who tells how the unit is 
already paid for and the shipping is paid for and the unit was referred just for the 
senior. (leaving the impression it was prescribed). The clothing pickup calls just 
hang up and leave no message so I don;t know what it is.

Bil Dale City VA

I look up the phone numbers of the callers on the Internet. A lot are trying to sell 
you auto warranty extensions. Then some are calling about a recent medical 
operation? Some home security calls. Some labeled pay processing about a 
reverse mortgage. And the March of Dimes calls also. Most callers call and if they 
don't get anyone they hang up and then call again and again.



FRANK Newport NeVA

1. Used my telephone blocking service to block them. I was soon reaching the 
limits of my service. 2. Called my telephone service provider, Cox 
Communications (Cox Cable), to ask if they could do something about it. They 
recommended using my (extra cost) blocking service. Told them I was already 
doing this. They said there is nothing more they could do. 3. Started reporting 
every single robocall received to the FCC through the "Do Not Call" law website 
(which I have registered for since it began). During Dec 4-12, 2013, for example, I 
have received the following robocalls (all EST): Blocked: "Unavailable/Out of 
Area" - 25 calls; "Private Caller" - 6 calls; "Cell Phone", NV - 3 calls with one 
leaving "Med Alert" type sales pitch, 3:46PM Dec 11, all from 702-705-7354. 
"Home Security", Dec 4, 10:46AM, Ph: 202-800-5563. "Ventura Central", Dec 4, 
12:12PM, Ph: 805-408-4328. From recording: "Dominic Caputo (sp?) for "Extend 
Health", offering a "free health reimbursement account for 2014" of $1,920.00, 
Dec 11, 7:36PM, "phone toll free 855-651-6061. "New York, NY", Dec 12, 

s warminsterPA WE have signed up for the "do not call list"
gary Boca RatonFL no success

Roger macon IL

I was getting calls that stated they were from Card Holder Services, saying that 
new rules by the Government could lower my interest rate on my credit card. They
would say to push 1 to talk to a representative. I tried that on different occasions 
and when the Rep answered, i proceeded to tell them to take me off the calling 
list. Before i could get that statement fully said, they would hang up. I would try to 
call the same number back, and call would not go through. Calls are now getting 
more frequent, getting calls six days out of seven this past week. Here is a list of 
some of the phone numbers showing on my phone. 503-543-5471 203-315-8740 
507-495-8742 731-203-5870, plus others. Getting real sick of the call. Thank you.

Jay FarmingtonMN

Bank Card Services calls several times a week dispite my insitance that I DON"T 
need their services and I DON'T have at least $8000 of debt on multiple cards. I 
can't even screen calls because the use revolving unassigned phone numbers. I 
know because I work for a phone company and tried to reverse trace the number. 
This practice is illegal under FCC rules.

Richard Branford CT

The phone rings. We pick up the receiver and no one is on the line. Three calls a 
day are average. Many times the call comes in when we are eating: breakfast, 
lunch dinner. Very annoying. We come home and find unidentifiable messages on 
our answering machine. Our phone shows the incoming phone number and then it
disappears. This prevents me from reporting it. Please help. Richard L. Levine

Marjorie Scottsdale AZ

Brian has been calling me for many months now about my phantom time share. 
You see, I have never owned a time share. Sometimes I tell him that instead of 
hanging up on him. When I do talk to him, I tell him that I am on the "do not call 
list" and he assures me he will see that my name is taken off the time share list. 
However, my name is never removed. Brian has called me dozens of times. 
Sometime I get several calls from him in the same week; other times, I may 
actually experience a week or two free of his calls. But, Brains always calls back!

Joseph Punta GordFL
Have instructed the caller to stop calling and remove us from call list ( By waiting 
and giving appropriate response to get to a real human.

harvey philadelphi PA

i have told the callers, that I and oir we, do not accept nor desired unwanted and
unsolicited calls for any type of insuance. We all have significant insurance 
coverage both medical and or life etc. One of us is Medicare and the other still 
working is on employer based insurer plan. But nothing stops these sharks. I have
asked when it relates to medical, "I thought your industry did not want 
Obamacare, stop calling, we have all the data we need, and we need your 
company to go away especially HUMANA which I have personal knowledge is an 
outrageous company having sued them numerous times for my former clients 
etc."

Gary Cleveland TN

Phone number 360-322-6684 I talked to a person once and told him I was on the
do not call list. He hung up on me. This company calls all the time it doesn't matter
what you do to stop them



James Santa Mari CA

I have asked to be removed from their call list to no avail. I have followed their 
instructions to opt out to no avail. I have notified the national opt out web site, but 
they keep changing their telephone numbers.

Hannah Las Vegas NV

I have receive calls from Account Services for at leas one or two years, both on 
my land line and my cell phone. The number registered on my cell phone is 850 
2374859 at 12:29 p.m in Las Vegas Nevada on 12/12/13.

Sallie Flagstaff AZ

I have reported these robocalls to the FAA and to Consumer's Union. I blocked 
the number they were using. that stopped the calls for a while. Then we started 
getting them again from a new number: 518-621-7123 from Birmingham, 
Delaware.

Madeleine Los AngeleCA

I have registered with the Do Not Call Registry; I have picked up robocalls and 
immediately hung up; I have lambasted callers - when a human was at the other 
end - with epithets and threats; I have ignored calls and let them ring till they 
stopped. And they still keep coming like an army of ants seeking water. Oh, and I 
used to get most of them in the evening, but as I suspect, they now think morning 
calls may be more effective. I do the same repeated actions. This threat to my 
privacy and solitude should be without question a crime.

Anoop Kent WA They leave no voice messages when we pick up the phone to respond
Barbara Holliston MA no
ed port matildaPA Told them take me off list

Dolly Loudon NH

I received multiple phone solicitations for an emergency alert device. In fact, the 
same gentleman called at least 3 times. They are trying to convince me that my 
doctors and hospital feel I need this and it's covered by insurance. The second 
phone solicitation is for credit cards. I hang up before they get too far into the call 
but they continually say this is the second and final call after having received 4 or 
5 previous calls.

David HudsonvilleMI

We have tried to get out of this awful robo call, but like other robo calls they state 
that they have taken you off their list and then they call again from another area 
with a different phone number. They have even started using the cell phone. I 
don't need their assistance, which isn't assistance in my book. They always state 
that this is your last call and then once again here it comes. If you get a person 
and that is a bif "if" they hang up as you are telling them that you do not want their 
calls. We signed up years ago to stop robo calls and they still continue to come in.
If I am going to make a donation I will do it on my own. If I need financial, medical 
or whatever service I will find them by myself. We certainly hope something can 
be done.

David HudsonvilleMI

We have tried everything to opt out of these calls. When you do they state you will
not be bothered again. What they do is have a different area to call. Telling you 
the same thing that you qualify for a medical alert device and that it is paid for. 
This is very annoying. If we wanted a device we would contact someone locally 
who we knew was a legitimate organization. If this can be stop this would be 
great.

Judith Rockville MD

We have gotten calls from home security systems, insurance for seniors and 
credit card services. We hang up immediately but the calls keep coming. This is 
an invasion of privacy and something needs to be done.

Elizabeth Kansas Cit MO I am on the federal and state cell phone DNC lists. This effort is worthless.

Richard Cherry Val CA
They claim we applied for a loan. We have never applied for any kind of loan 
other than the mortgage on our house.



Jamie Allentown NJ

Some of these are hard to stop because they are recordings and you cannot tell 
them to stop. They call on the landline then on the cell phone and the same calls 
come from different states but they are the same calls and voice. I estimate that 
we get at least 6-10 of these a day! Some try to use scare tactics like, "this is 
important information about your credit card." Then it is just another solicitation to 
spend money on an unnecessary service. Charities, fire departments and police 
organizations are now using these robocalls. What people don't realize is that 
these professional fund raisers only give a small percentage to the charities. I now
only respond to mail solicitations and then ask what percentage is for 
administrative costs and what goes to the organization. Please help put an end to 
this practice, it is an invasion of privacy and a deceitful way to solicit business and 
contributions.

Hilary Wyomissin PA

We have signed up for the "do not call" lists on a regular basis....finding out after 
the fact that you need to "renew" your membership in the list. That's ridiculous. 
We now use a service provided by our cable company that identifies the caller on 
the TV screen. If it is unknown, out of network, or someone we don't recognize, 
we don't answer.

Sabra El Cerrito CA

Yes. We have call blocking. We have tried everything we can think of. It's 
intrusive and truly affects quality of life. It's maddening!!! We pay a lot of money to 
have a landline and this is what we get for it. Help! Please make it stop! Thank 
you.

corey rochester MN

car insurance robo calls, thing is I don't have a car, sheesh. same with debt relief, 
I have no debt. I always try to get a human operator after the robo calls to tell 
them to stop calling, it never worked. By the way it is all in violation of the federal 
do not call list I registered on. I have also filed several Federal trade commission 
complaints against them I am not sure if they were able to do anything..

J Lincoln NE n/a

Barbara Tucson AZ

I have told the salesperson that I do not need nor do I want their system and to
please stop bothering me everyday! I doubt anyone in my family or any friend 
bought me their system which they want to deliver and install at "no cost to me!" If 
it sounds too good to be true, it usually is!

rain fort bragg CA

I recognize the phone number, I answer, "we can lower your interest rates", I ask 
"how can you get thru using peoples phone numbers? Reply, "we're sneaky". I 
went to do not call to report it to no avail. I write to the att. gen. no help!! I have a 
small business and can no longer answer my phone, I let the answering machine 
pick up and I screen all calls! This is truley invasive and no one seems to help!

Marilyn Creswell OR

Call ID read "Alert" ... said "hello" and the caller click off. Get one call a day from a
company claiming that a medical alert necklace (or something) has been paid for 
and they need to confirm the address. It is recorded but sounds like a live person 
talking. Have reported the various numbers on National Do Not Call but beginning 
to think that's a waste of time.

Todd Durham NC

Many of the companies that call seem to be fraudulent. They rarely identify 
themselves by name, claiming to be "my credit card company" or similar. If I stay 
online for a "live person" and start to ask questions such as the name of the 
company, or request do not call status, they frequently hang up on me.

Bruce Lynnwood WA

These are a couple of numbers we captured. It is an alert to Senior citizens. 205-
225-2605 347-753-9053 209------From Frenso CA. They probably use hundreds 
of different phone numbers.

Jeffrey Long Beac CA No, not too sure exactly what to do.

Bruce BranchburgNJ

Robocalls automated telephone menu's that provide opt-outs are not technically 
working properly........as the robocalls continue to come in after you have faithfully 
followed time and time again their automated menu instructions to no avail!! 
EXTREMELY FRUSTRATING! This is without a doubt my biggest annoyance!



Spence Carlisle MA

A medical alert device company calls us repeatedly to ask us to authorize them to 
ship us the device. It is an automated recording of someone who says they are 
calling from the shipping department and it's paid for and they just need to get our 
authorization to send it to us. I am guessing the devices are covered under 
Medicare and the company just wants to ship to any seniors they can find so the 
company can bill Medicare. My husband turned 64 and the company has him on a
list obviously. I entered the following numbers on the U.S. Do Not Call registry. So 
far the calls keep coming in. 702-705-7302 (Caller ID says CTY) This is the worst 
offender, calling daily. 805-408-4238 243-345-6789

Richard Porter Ran CA

I get at least 5 robo/telemarketer calls a day. In many cases there's no person on 
the other end. I get calls from the same telemarketers and I tell them to take me 
off their lists. They tell me I've never talked with you before. I tell them to just stop 
and hang up. I can block 20 numbers but it's not enough.

james Moorpark CA

All the government needs to do is make it a minimum 100.00 fine for making such 
calls and encourage those subjected to said calls to report the offending number 
to collect their reward. Do this and this practice would end immediately. I would 
guess that half the calls I get are people trying to sell me stuff. A total waste of 
their time and mine. I refuse to do business with anyone who contacts me by 
phone and have even removed favorite charities from the list of those I support for
bothering me with such calls. Please do something to stop these people.

Beverly Louisville KY

I'm getting almost daily calls from the medical alert people wanting me to buy their 
system for my home. These are automated calls and I don't know how to make 
them stop.

Norma Chicago IL

I've had a number of annoying robocalls from a number of different companies 
(home security, medical, credit card) on my landline and recently on my cell 
phone. When I've been able to get the names of the companies, I've often 
reported them to the National Do Not Call Registry. I have also occasionally 
gotten an agent and asked why they aren't adhering to the National Do Not Call 
list. They always hang up on me.

WG"RennieNewport OR Asked to get us off their call list. Hit # button repeatedly and hung up
Donald Florence AL I have repeatedly pressed one to get someone to tell them to stop calling!!
MANUEL LAS CRUCNM HAVEN'T TRIED YET.

Jonathan Tierra VerdFL
Researched both the Do-Not-Call Registry and AT&T Mobile to find out how to 
report spam calls. Neither will accept spam reports.

Naomi AlbuquerquNM I ask not to be called, I go through their unsubscribe (do not call) menu to no avail

Joe Carlsbad NM

I have asked repeatedly to be taken off their lists and to cease calling us, 
especially during meals! If I want something I will go to the Internet and research 
it.

Cart Selma CA

I pick up the phone and the voice says, "Due to new changes is the law ... 
blah,blah,blah ..... health care ... blah, blah, blah". That's when I hang up. I get so 
angry that I haven't listened to the whole thing. I realize that I should try to get 
more information so when it happens again, I will try to let them blather. And they 
will call again! I get a call every week or two. I'm thankful that this organization is 
trying to do something about it however the cynic in me says that they have more 
money and more paid-for congressmen on their side, so I can only hope.

David Arlington TX

I was told that GE Home Security Solutions wanted to sell me a GE Simon XT 
system. I am on the Texas Do Not Call list. I am on the National Do Not Call list. 
Everyone keeps calling.

Sigrid Chapel Hill NC
I haven't tried to stop these calls. I just hang up as soon as I realize what they are-
or I don't answer if I see the caller ID.

Joseph Odenton MD
At the end of some of the calls it gives an option to opt out of any further calls but 
it does not work.

DEAENNA Rochester MI

I immediately ask for info on stopping their company's annoying calls. I can't 
believe the operator's tone of voice, sort of :well, you'll be sorry...then "just dial 3" 
line goes dead. And the calls double!!!!!!!!!!!!!!



Albert Lock Have PA

I have tried to get my home phone and my cell phone on a DO NOT CALL list and 
they said it would take a couple months but it has been longer than that and I am 
Still getting unwanted calls. I tried talking to the operator once the call was 
switched through and asked them to no longer call me. I don't even own a credit 
card..

Ruth Nine Mile FWA Tried thru the phone co.
Lee Naperville IL 443-434-8740

gary pleasantonCA

Have signed up for "do not call". Have ask caller to "re-move me from your list" 
Have changed my phone to go to message after four rings and only pick up on 
call that I can I.D.

Marty Washingto DC

I didn't get that far. I initially took the call just after 1 p.m. and hung up as soon as I
heard a recording addressing, "Seniors!" When I picked up the phone again, the 
message was still playing. So I pressed 1 when it asked me to. I got Rebecca, 
who gave me her operator number immediately, like an IRS agent. She wanted to 
get right to the point, but I insisted on asking the name of the company. Then I 
asked for the address, which she gave as New York, New York. When she 
proceeded, I asked for the full address. She ignored me and I said, "I told you I 
want the full address." At that point, she let out a loud yawn into the phone and 
hung up. I never got to tell her never to call back. So I called back on the number 
displayed on my phone as "New York 212-539-4372" and got only busy signals.

Warren Boothwyn PA

I have tried telling them to take me off their list, don't want the product. They call 
back again with diffrent names and phone numbers. They call starting 8am till 
9pm.

gideon chickasha OK no

Robert West Hills CA

I have never been able to stop these calls. If I answer the phone and wait for the 
recorded message to end and then talk to a "live body", they hang up when I ask 
who they are. Here is a list of phone numbers since 12-1-2013: 301-577-6523 406
979-5070 919-218-1674 620-504-7452 702-357-9060 417-246-8547 I get these 
calls about twice a wee, always from a different number.

Joan and JFort Washi PA

Since we have caller ID, we don't even answer if we suspect it is a robocall. We 
are afraid to respond if the computer caller tells us to click on a # since we don't 
want to identify as a live line or get scammed.

Russell PetersburgVA
I have all my phone lines (cell & landline) listed in the Do Not Call Registry yet i 
continue to get the Robo Call.

Karen Cedar CreeTX

This company calls every night twice, and sometimes during the day as well. I 
have an answering service that clearly states I don't do any kind of business over 
the phone, but it's a 'robocall' so no human is getting the message!

Sheila North HollyCA

A while back, I think I called a number to get the calls to stop. Actually, most of the
annoying calls come from people at construction companies. They are not 
robocalls.

Kathleen Brooklyn P MN
Some have a press any number to stop their calls. Others don't even answer and 
hang up, lots of hang ups.

Sandra Chino ValleAZ

The Bankcard calls I keep getting on a regular basis from 720-307-4712. They 
say press 3 if you no longer wish to receive the calls. I have pressed 3 every time 
and it dose not work. They still keep calling.

William Indianapoli IN signed up for the do not call list



Diane Milmay NJ

Who is "Unavailable?" They call us 1-3 times per day. Perhaps they are Australian
Bushmen because it only "clicks" if you answer it. This same thing occures with 
calls we receive from every City in the Country. Last night we received a call from 
a cell phone listed in Nevada. We receive 1-3 of these calls daily as well. On a 
good day our phone rings every couple of hours with these unidentified "clickers" 
who never leave a message. On a bad day we receive a call every 10-20 minutes.
IF we get a human on the other end, we take names and demand a ceacation of 
the calls. They stop for a month and start again. Former Telemarketers are now 
calling themselves non-profit organizations. Political organizations simply will not 
take no for an answer. All of our numbers have been listed with the Fed 
DoNotCall for over 15 years. The worst of the live calls are the Police Athletic 
League whom in the late 90's early 2000's cursed me out and threated to cause 
me bodily harm for not supporting poor children who needed swing sets. This 
report is on file with the MT Holly police dept. The man threatened me with " you're

Barbara Maple Sha NJ

I have been unable to find out what company is calling, however they ask you to 
press 1 to speak with a rep to lower your credit card interest rate; after so many 
calls I finally pressed 1 and asked which credit cards of mine they want to lower 
the interest on.....they then hang up. I scan my calls thru answering message, and 
If you don't pick up the phone when they call, they hang up when your answering 
machine message starts. Another time I pressed 1 and threatened the rep if the 
calls didn't stop, I would report them to the FCC. These calls go on all times of the 
day and night. Since I am a senior on a fixed income I don't have all the tel co 
bells and whistles; if I had caller ID, I could then report their phone #. The FCC 
can't act soon enough on annoying robocalls. Technology is certainly the crime of 
this century and consumers need protection!!

Jim Ayer MA

As I understand it, a call made to a caller with Caller ID pays the initiating 
telephone company .0075 cents per call. A number of offshore companies have 
robo-callers that dial through to reserved telephone numbers, that then call people
with Caller ID. I suggest that if that can't be corrected because of the offshore 
locations, that regulations eliminating the payment be implemented through 
legislative action. That would cure most of the unwanted calls.

Carol; N BellmoreNY

I have tried to stop them through my phone, but ran out of space. I have also put 
my name and number on a DoNot Call list.....It is not working though. I get 
Medical alert calls, home security calls, Diabetic supply calls, Calls telling me I 
won thousands of dollars. You name it, I get it. They are driving me crazy.

Ida Brea CA

Once I get off one list, another one swoops in! It never ends I will never be 
interested. My question is, how are so many telemarketers getting my number and
how do I get them to stop??

Ty The Woodl TX

I've tried the opt-out. I've tried waiting until a person comes online and then 
requesting they stop calling. I've tried wasting their time. I've tried... I've tried... I've
tried. They regenerate phone numbers from which they call so it is impossible to 
block a particular phone number.

marian melbourne FL

the phone number records on my caller ID. If I try to return the call I am told that 
the phone number has been disconnected or does not exist Today alone I 
received 6 phone calls one from a Tiffany and another from another woman's 
recorded voice. The calls are from different states. How can they call from non 
existing numbers. I am keeping a list of them

Daniel Chicago IL

I use my cell phone for business so when I get these telemarketing calls, despite 
having registered my cell phone with the do not call registry, it is not only annoying
but costs me money, time, and lost business. Please make them stop!!!!

Leilani Columbia MO
Yes, I have tried to recall the number but it is disconnected, that fast? 1-480-612-
0064!



Betty Baltimore MD

I have talked to them and asked us to take our names off the list and they said 
they would and call back the next day. All these organizations hound you with 
requests for support: for breast cancer research, fire dept, police dept, leukemia 
research and non-profits like St. Jude's...three quarters of my phone calls are 
solicitation so now if I don't recognize the number I don't answer.

R martinsburgWV

Whoever is calling won't stop. I have listened to the entire message and made the 
choice to be removed from the list but it does no good. I am receiving at least a 
call every other day. it is irritating and time consuming.

Luisa Napa CA No. Just hang up

Holly Oak Grove MO

I am not sure if these calls are actually from Google or if they are from 
middlemen. The calls always come up with just the phone number, no name 
shows. They tell me my that my company is not listed on Google or that it is going 
to be removed if I don't take advantage of the offer. They give the option of 
pressing 2 to be removed, which I always do. Then they call back later from a 
different phone number, but the same message. I get 1 to 5 of these per day, it is 
so frustrating! I would be happy to compile a list of phone numbers for you if it 
would help.

Joyce Clarinda IA

Have caller ID so generally ignore any I don't recognize or with no ID. Calls have 
been going on for months. Starts with "this is our last and final call' ha ha wish it 
was!

Roger Tierra VerdFL I report all calls to the national & Fla state Do not call sites
Gary Lucinda PA yes. I put names and numbers on the do not call list.
Richard Traverse CMI No attempt to deal with callers.

Lari San Diego CA

So I wait through the call to be connected to a human, and then the call is 
dropped. Even if I wanted the service they are selling, they are so disrespectful of 
people's time they bother thousands to get the one nibbling customer. If I choose 
to have a phone, then I choose to have intrusion into my evening.

Myron Raleigh NC
Calls come in daily at different times. Checking to see when you are home. After I 
do not purchase. Phone rings. You answer and no one speaks.

Ann Lansing MI Asked to be taken off their list. Doesn't work.

loretta floral park NY

I have asked them to stop calling. Tried to report numbers to the do not call 
registry. Warned telemarketers that I would report them. Or... Phone 
rings...'unavailable', number that cannot be reverse tracked will show up, or a long
dial tone might occur. Happens several times a day, even on Sunday mornings.

Mike Bremond TX

Calls come in as a robocall and I stay on the line until an individual comes on. I 
have consistently requested my name be removed from their list and they just 
hang up on me. When I told them I was going to report them, they laughed at me 
and said "good luck with that". Just in November I received 7 calls from the 
following number: (706) 805-1775

Mary Havana FL

We were away from home for 4 days and had 32 messages that ALL turned out to
be robocalls. We have received calls from all sorts of robocallers; charities, 
political people, credit and insurance offers, etc. Hardly any of these left a 
message, but lots of hangups and no number listed on Caller ID. It is annoying, 
frustrating - and we are on the do not call list!

Howard Charlotte NC
I ask them to identify themselves with a company name and/or the name of the 
person who is speaking to me. they hang up or refuse to give me a name

Henry Arlington VA

I get more robocalls on my landline than phone calls from people I know and I 
can't make them stop. Verizon says there is no way to block the calls. I am 
registered on the Do Not Call registry. I report the calls using my caller ID log, but 
they don't stop. The same numbers continue to call me. What's the point of the 
Registry and the FCC if they don't do anything to stop the callers. My next step is 
to get rid of my landline altogether.

David Watertown MA

When they call (just about every couple of days), I pick up the phone & there is 
nobody there, but after about 30 seconds, it says "thank you" and disconnects. I 
tried redial, it's always a toll free number that my caller ID can't identify, and a 
recording comes on saying this number is not configured to receive calls.



EILEEN LIVINGSTONJ
DO NOT KNOW WHO IS CALLING - NO CALLER ID. WE ARE ALREADY ON 
THE DO NOT CALL LIST

brian ft mill SC

Have reported them (30+x min) to the do-not-call database, but this being a 
GOVERNMENT agency designed to placate the stupid consumer, NOTHING is 
ever done. The perps use bogus phone numbers. If you redial, the message from 
telecom is: this number is out of service; not the correct no.; please try again; 
dialed in error, etc. TELECOM CO. CEO's should be fined millions of dollars - 
they have the capability to stop these fraudulent callers - but don't. This is aiding 
and abetting criminal activity.

Frank KeedysvilleMD

During the past year, I get calls from a nameless company telling me it?s the last 
time I can take them up on an offer to reduce my credit card interest rate to 6% 
provided I have at least a $3,000 balance. Each time they call, I tell them to take 
me off their calling list (they do not give me the option to do so by pressing a 
number, I have to talk with a sales rep) and the responses range from a polite 
okay, to talking over me with a sales pitch, to laughing or to an immediate hang 
up. THE NUMBER THAT SHOWS UP ON MY CALLER ID IS 858-729-4303. If I 
call back, the response directs me to leave a message only to be advised that the 
mail box is full and they are not accepting any more messages. At times, they 
attempted to pass themselves off as a representative for Master Card. Clearly this 
is a scam. With all of the technology that is available, I do not understand why the 
persons who operate such scams cannot be identified and prosecuted.

Rick Ardmore PA I am on the do not call registry and that does not seem to stop the calls

Pat Chicago IL

For Card Services, I have tried listening to the call to the end, to find out who I 
need to contact to make the calls stop. I called the number, but again reached 
automatic voice response line. Now I just hang up the phone as soon as I hear the
robotic voice. Also, if the caller ID shows the following, I do not pick up the phone: 
"Unknown", "1", "Private", "Card Services." This is maddening.

Dennis Silver SprinMD
Not answer, press 1 to speak to live person--request "DO NOT CALL", press 9 to 
remove. etc, etc.

Douglas Scottsdale AZ

I tell them their call is unwelcome, that I do not contribute to phone call appeals, 
please take my name off your list. Sometimes they hang up before I've said more 
than three words, others say they will comply abut call back the next day.

dennis new egypt NJ

Since Oct I have received over 30 calls from a pitchman named Brian for a 
medical alert device. Bozo claims a friend or business recommended me, they 
offer $1000s of in coupons and a 75% off prescription card to sign up. Although 
they say "press 9 to opt out" the calls continue, once 20 min. after I opted out. I do 
not want to press 1 to get to the order dept. as that may just start a process that 
will be hard to stop. I'm on the "no call" registry but that's no help. My bet is this 
boiler room made donations to slimy pols to get an open door.

Deena Aurora IL

We have good credit so nearly every day we get one or more robocalls asking if 
we would like to lower our interest rate on cards. I used to stay on the line to be 
able to press whatever button would take us off the list(s) but it doesn't seem to 
matter. It's infuriating when I come running from doing laundry, etc. to answer the 
phone and it's another of these calls!

sherry burke VA
i am mostly bothered by political fundraising calls from all over the country. i want 
my phone back and for these idiots to stop hounding me.

Robert Denver CO

THEY KEEP CALLING SAYING THIS IS YOU LAST CALL TO SAVE INTEREST 
AND i TELL THEM THAT i DON'T PAY INTERST BECAUSE i DON'T CARRY A 
BALANCE, I PAY IT OFF EVERY MONTH AND MY PHONE IS ON THE NO-
CALL LIST. THEY STILL CALL AGAIN AND AGAIN.

Frank Hertford NC Nothing Works I have tried everything



Susan Charlotte NC

I have 3 main robo calls that call me multiple times a week. The first is some 
credit card services. I usually don't have an option to "opt out" and be taken off the
call list, so I push "1" to talk to a representative. They always hang up on me when
I try to ask them to take me off their call list. The 2nd is for home security. I have 
"opted out" by hitting the number appropriate for being taken off the call list at 
least 5 times. I have yet to try customer service. The 3rd is "Google LIsting". 
These people just won't give up. I used to have an organizing business that used 
my home phone line. I even "fell for this scam" once. Telling it's a FREE google 
listing, and wants to verify my information. As a recording starts up, the gentleman
tells me "don't worry about the recording. It's just standard protocol. Just say yes, 
you agree, at the end." I later find out I'm being billed extra on my phone bill & 
cancelled the service & was reimbursed. What a hassle. They call almost every 
other day. At one point, I reached a human being that was empathetic to my 
situation & promised me he'd take me out of the system. That lasted only a few mo

Pat Bronson FL

Used to tell them to stop calling, remove my number from their calling lists, or 
push # to remove. Nothing works. So now I don't even answer the phone if I do 
not recognize the number. I let everything go to the answering machine. Since 
99% are hang ups, I assume all these calls are junk. It's constant from 8:30 am to 
9:30pm daily. I don't believe any laws with stop these people as most seem to be 
foreign, or just choosing to ignore the law. They have a catch me if you can 
outlook. Can't the telephone providers, whether cell or VOIP assign a "never, 
never land" number or combination of numbers to push after these calls to route 
them back to where they came from. Maybe if all the calls these people make 
were routed back to them it would tie up their systems and stop them from being 
able to make outbound calls. Am I dreaming this could be ever be a possibility? 
OR when these types of companies get licensed as a call center there could be a 
method of tracking the total number of calls outbound and charging the heck out 
of them per call, to make it so unprofitable they stop and go out of business.

Bill Millbrook AL
On "NO CALL LIST"" Ask caller to never call. Have never bought on phone, Will 
Never buy on phone.

D Lacey WA I never answer my phone unless I know the person, company calling

Steven Oak Park MI

Robo-calls from "PRIVATE" (i.e., suppressed) IDs weekly. Calls are from duct-
cleaning, furnace, and carpet cleaning companies. Recordings do not identify the 
company but say "Press 1 to take advantage of this offer". No opt-out option. 
Simply having an option to "Press X to be removed" is not satisfactory as my 
voice-mail (answering machine) is full of these calls and since I don't actually 
answer them, I would be unable to "press X to be removed" any way.

Michael ManhassetNY I am listed on the "Do Not Call" list
Brad Goodlettsv TN Call came from Lone Pine, CA from phone # 760-264-4115
Brad Goodlettsv TN Call came from phone # 702-705-7354

Corwin LaPlace LA
I tried blocking the number on my cell but calls started coming from different 
number.

Keith Roslindale MA

Automated women's voice starts when I pick up phone starts with "...credit card 
interest rates...". I've followed prompts to speak to a representative: person who 
answers hung up on me when I specifically asked for the company name. This 
has happened several times over the last year. I called the FCC consumer fraud 
number: staff were courteous but said they can do nothing without detailed 
information about the company.

Keith Roslindale MA

Several calls within the last few weeks calling about "security of my personal 
computer". Voice is always speaking with South Asian accent and with 
background noise of other voices (call center). I've told them I am not interested 
and to stop calling.

tony rock springGA
How do we actually get laws inforced? Here is the harassing phone number 956-
360-4000



Bill Sebastopo CA

The "Renewable Energy Center has been calling us for at least six months now. 
We have been on the Do Not Call list since its inception. We have never done 
business with this company. The REC calls us almost every day from as early as 
8:00am to 8:30pm. Sometimes there is no one on the other end (I recognize the 
number). But usually it is a human not a recording. And EVERY TIME I ask these 
people to stop calling. I have informed them that we are on the Do Not Call list. I 
just received a call 20 minutes ago. I filed yet another complaint. And I expect 
them to call again. It is an extreme invasion of our privacy.

Gerry Colorado s CO Random calls from different numbers or blocked numbers.

Martin Clinton Tw MI

I have received the same robocall on my cell phone from different area codes 
around the country. I don't know how they got my number. In the past, I pressed 
the indicated number on the message to discontinue calls, but they still come. 
Today I called the number identified on my caller ID only as "Royal Oak" and I 
finally reached an operator from a Livonia Michigan branch. The operator claimed 
that it was a computer error that failed to remove my number from the call list and 
that she would now do it manually. We'll see...

Donald Oak Ridge TN I have asked them nicely to stop 23 times

nancy Bryn Maw PA
I have called the suggested stop call number which worked for a number of 
months, then started again.

Marvin Union KY

I have asked them to take my name off of the list but to no avail. One time about 2
years ago, one of their members got nasty with me and use profanity and name 
calling when I told them I was on the no call list. Lately, I tell them what I think of 
their product and company by holding the receiver over the commode and 
flushing the toilet. My latest call was today at 10:32 AM 12-10-2013.

antoinette yonkers NY Have not tried. did not know what to do.
Leon Hurst TX Called the TX Atty. General's office.

Bob Martin TN

On several occasions, I have asked the caller if they realize they are performing 
an illegal act because we are on the Federal "do not call" list -- and the line 
immediately goes dead! Obviously they realize they are performing an illegal act, 
but they continue to do it! And I have had repeat calls from the same the same 
company/spokesperson a day or two later, because I recognize the voice.

D J ChateaugaNY
How do you stop it? They do it by robot and don't respond in person to call back--
phone disconnected is one answer.

Jacqueline New York NY

The phone number 516-874-0896 repeatedly robocalls me. When I call the 
number, I cannot reach a human being. Please stop them, fine them, jail them! 
Whatever it takes!

Paul Nutley NJ

I have tried to report all the calls with a caller ID to the do not call registry if I have 
the time. I still get plenty of calls. I reported the straight out scam from the "Fed 
Gov Grant Department" to my town police. They asked if I had a cell phone, a 
picture ID, and $200 deposit to get a $8,000 grant.

Corey Memphis TN

This home security place has called every line, home, business and all 3 of our 
cell phones. I only talked to them once. Their name is something vague like 
American Security. They say they will send me a free home security system. All 
calls start with a recording. The phone number is 407-205-0302.

Anne ProvidenceRI
I called a special number that was supposed to stop unsolicited calls, but to no 
avail. I thought it was sponsored by the government.

Richard Portland ME

In the past 6 months or so, we have experienced a large increase in unsolicited 
calls. Many seem to come from health organizations. Some come from credit card 
companies with an "extremely important" message. Upon our response, we are 
told that "there is no present issue" with our card, but they would like to let us 
know about some new, exciting offers. Some come from organizations referring to 
a "previous interest" we expressed in cruises or Florida vacations. There was 
never an interest we expressed. Some come from local charities (such as our 
firefighters) in too frequent calls.



Nancy St Paul MN

I am on the do not call list. I report every phone call to the govt . Most are telling 
me it is my last chance to change my interest rate. I don't have an interest rate = I 
pay my credit card off each month. I get approx 2 a week. Nancy St Paul 
Minnesota

Richard Valley centCA

Hey Robocallers!!! Just because I am listed as a business owner doesn't mean I 
want to talk to you about any of your services. I have never signed up for anything 
in regards to them and I always say stop calling me. Yet I continue to get them 
about 3-4 times daily! It is so annoying and discouraging. Please know we won't 
ever give our business to you because you do this!

s bloomfield MI

Some calls we get say if you want to connect or opt out, just dial 1 now. ( ha !) We
get calls on a landline, listed #. Now 5-7 a week, up to 8pm. We also get carpet 
cleaning or duct cleaning but they don't say the name of company.

Mark GainesvilleVA

I get two or three calls a week. usually it's a recorded call saying my credit is OK 
but...... They usually call at dinner time of right in the middle of a show we're 
watching on TV.

Joseph Lansdsale PA

I've asked to be taken off the list. I've asked to talk to a manager and been hung 
up on. I've made more than one complaint to the "do not call" registry about these 
calls. Nothing makes any difference, I still get many of the same exact calls to my 
cell phone and land lines. I've gotten two just this week. I try to call back if I miss 
the call and the numbers are disconnected. obviosly it's not disconnected because
they just called me from there. They are now somehow making a different number 
show up in the caller ID than the one they're really calling from.

Melissa East HaddaCT

The caller hangs up when I tell the. I need to talk with my husband or think about 
making a donation. They do not wait for me to finish talking, but will hang up mid-
sentence. Called back to their number and was told I would be taken off the list 
and they hung up, again in the middle of me talking. So rude and frustrating!

j Washingto DC I asked them not to call.

Cecile Tinley ParkIL

I asked to talk to a rep and he literally said F-you but of course didn't abbreviate. I 
have filed complaint after complaint with zero help from the government. They are 
harassing me.

Mary Stamford CT

Due to the fact that we have caller ID we don't answer the phone, but, 
nevertheless, we find the unnecessary times the phone rings and the constant, 
unrelenting calls very stress inducing and annoying.

Beverly Berkeley CA

My answering machine gives a message that I do not take calls from solicitors. 
That has not stopped vendors from calling me. I get quite a number of hangups 2-
6 per day, and I note their numbers and they continue to keep calling.

R Lebanon MO NA
joe toms river NJ unable to

Peggy Big Sandy TN

I have caller ID and if any of these calls come in, especially any that say Unknown
Name, or unrecognizable numbers I do not answer. Sometimes they allow the 
phone to ring as many as 25 times before they hang up. I have a list of numbers 
by my phone of these SPAM calls....

Cynthia HattiesburgMS

We get stacks of calls. From a company in Las Vegas there is the You have won 
$3000 in groceries but you need to sign up for a medic alert. There is the Your 
computer is reporting an error. We need you to alter the settings so we can help 
you., When the computer wasn't even powered up!! There is the Senior Citizens 
please listen. That we never listen to. There is the Your credit card is approved for
interest rate changes. Without ever telling us which credit card is involved, Most if 
these are computers. If/When we get humans, they have to deal with me. I am 
rude. I am unpleasant. And I always tell them if they call again I will report them to 
the Feds.



Kimbrough Apopka FL

I continually asked that our phone number be listed on the no call list and asked to
not receive anymore calls. My requests were continually ignored. Calls came from 
many sources; home security, credit cards, life insurance, medicare plans, lawn 
services etc. Calls came from morning til night 7 days a week. Finally, we 
disconnected the land line and brought peace and quiet back to our home. 
Kimbrough and Lisa Jennings

f yarmouthpoMA Asked to have my number deleted

Leland Arvada CO

This is not quite a story about "... have you tried to get the robocalls to stop, ..." 
but more of a warning about how weak the new "protections" cited in a recent 
ConsumersUnion e-mail are (The e-mail subject is "You voted healthcare costs, 
did it win?" [no, it didn't, but that's beside the point ...]). In that e-mail it says in 
part: -------- New rules that just went into effect from the FCC will put you in better 
control over who can call you, on both your landline and your wireless device. 
Among your new rights: ? A telemarketer will have to get your written consent to 
receive a call or message. You can give your OK for them to call through paper or 
electronic means ? web forms, a telephone keypress, or email. -------- This is no 
protection at all! Just today I logged on to the USBank on-line banking web-site 
and was horrified to find that in order to continue to use the site I _had_ to agree 
to receive marketing from them by U.S. Mail, e-mail, _and_ telephone! This 
included my cell phone(!) if I wanted to use their mobile banking app which, 
thankfully, I don't. This occurred before I read the e-mail and it seemed downright d

Mary New York NY

Yes. The pattern is that they call and when I answer, they hang up. Maybe they
only want to talk to a man? No way to identify via reverse number. They r calling 
at least twice a day. Some times the last to digits of the number vary. 725 623 
1213 or 725 623 1218 or 725 623 1202.

Nicholas Annapolis MD

For 2 weeks this company has been calling daily with robo calls to sell medical 
alert systems. Usually my wife hangs up, but today I pushed "#1" & talked to an 
agent, who identified himself as "agent 448." I asked who gave him permission to 
call our residence, and requested his telephone #. He said he had no telephone--
while talking to me on the telephone. I told him not to call again, or I would report 
him to the proper federal and state authorities.

Pamela Indianapoli IN

We have received a few calls in which a company is offering to help us for free to 
get our credit card interest rates lowered on credit cards with over $2,000 charged
to them. I spoke to a person by selecting the option to speak to them. It was 
determined we do not have any credit cards meeting this requirement and even 
though they would do the service for free on our behalf, we just don't use credit 
cards like that. Well, we have received an additional 3-4 Robocalls since this was 
determined! Leave us alone! If we want your services, We'll contact you! We are 
on the Do Not Call list!

Pamela Indianapoli IN

A company kept calling and playing a recording about how often houses are 
broken into and we can protect ourselves with a home security system. The 
recording never provided the name of the company. Once we listened to the entire
call we were given the option of pressing "2" on the keypad to stop the calls. We 
had to press the "2" at least 3-4 times before they FINALLY stopped the 
Robocalls. Frustrating!

Pamela Indianapoli IN

When my husband and myself have told them to stop calling us and we explain 
we are on the Do Not Call list. We have been BLATANTLY TOLD NO! Half of 
these people are so foreign we don't know half of what they say. They do not have
phone numbers coming up that are valid so we can call them back and they tell us
they do not know what the Do Not Call list is. It's ridiculous how often they call and
won't stop calling when asked to stop. They always claim Microsoft contacted 
them with an error message and they want to correct the issue. I have never let 
them go any further, but it seems they want remote access to computers. Yeah 
right!

Susan Topanga CA
We are getting endless calls from many, many entities. 90% of our calls are 
unwanted calls. Help!

Russell PetersburgVA
I have registered all my phones (cells and land line) on the DO NOT CALL 
Registry. Yet, i keep getting this Senior Alert Call. It comes from 253-245-2327.



Martha Villas NJ

At my old address (NYC) I was receiving credit card offers and cruise offers daily. 
If I stayed on the line to complain or ask them who they were they wouldn't tell me 
and hang up. I've been at my new address for 2 and a half months and for the first
month and a half or two the phone just kept ringing. ADT security would call a 
couple of times a day. At least they have the guts to give you their name! I also 
got many calls form unnamed medical alert services. They have all finally 
stopped. I am disabled and it was a real pain to keep rushing to the phone to 
answer it.

Trenton La Mesa CA Sales calls all hours!

Ralph Canton MI

I have listed my phone numbers on the "Do Not Call" list to no avail. I have also 
allowed the call to go through to one of their telemarketers to enable me to speak 
to someone with authority to stop these annoying calls. I have spoken with 
"supervisors". I have also filed complaints with the FCC and Michigans Attorney 
General. Nothing stops these MORONS from continuing their calls. They DO NOT
care about anyones rights to privacy. Their phone numbers are: 316-245-7789 & 
706-805-1775. Please, someone, pester them to the point of total exasperation.

Jon Palm City FL

After receiving calls daily(or close) for 2 or 3 months from the same number I 
finally answered and found out the robocaller was working for Easter Seals. I have
been giving to ES for 40 plus years without any need to be pushed by phone calls.
I told the caller who seemed to be possibly an older man, who took the job 
because he had none, that because of these many calls I was no longer giving to 
Easter Seals. I am also writing to Easter Seals with the hope that they will stop 
destroying donors evenings by their hiring companies who use the robocalling 
tactics.

Marjorie Jupiter FL

I've had my phone blocked for anonymous calls. All these calls are computer 
generated with a caller ID of No Name Found 1-561-000-000, Or unavailable 1 
(which cannot be blocked. No one is on the other end if the phone is picked 
up,and there's a hang up if the answering machine picks. I've gotten calls from 
India selling tech support. They begin at 8:30am and last until 8:45PM I feel 
harrassed. I'm down to about 4-5 calls daily. THat's an improvement?????

WILLIAM SCOTTSDAAZ HAVE NOT TRIED

kenneth westmont NJ

I regularly update our phone numbers on "do not call" registeries, but still get 
harassed by these pests. Often, they find a way to hide there telephone number 
from my phone logs.

Candy atlanta GA
You must endure answering automated voice pretending to be live to get to a 
person in order to request your number being taken off the list.

Richard surprise AZ

What happened to the list one could sign up for that prevented these calls? They 
are worse than ever and occur several times per day. It is impossible to determine
whether it's a "real" call as they use numerous area codes, which makes one think
it is a long distance call, perhaps from a relative. They are rude and arrogant. 
When asked to be removed from their list they simply ignore our request and hang
up, only to call again and again. Please do something.

Piper Brooklyn NY

Robocall says it is an urgent message, or sometimes "second notice," about "your 
credit card account." It is clearly a scam because it doesn't say which credit card 
it's about. I have no idea how to make them stop. Sometimes they call more than 
once a day.

Mary N. Flagstaff AZ

I have been unable to find the name of the company but I get regular calls from a 
company about my credit card's interest rate. I click to talk with a person, ask 
them to let me speak with a supervisor and they invariably hang up on me. It 
always says "This is your final notification." If only it were. The calls arrive two to 
three times per week and have been coming for over a year.

Leona MendocinoCA
Google has been robo calling for months to try and get me to advertise. Nothing 
seems to stop them.

Shirley Gobles MI
WHEN THEY CALL I TELL THEM I AM NOT INTERESTED AND NOT CALL 
AGAIN. BUT THEY JUST KEEP ON AT LEAST TWO A WEEK.

LArry Orleans MA These calls are getting ridiculous. They call at meal time and all day long.



Simcha Oak Park MI

Despite selecting the option to "opt out" of their call list, I keep getting the same 
credit card "reduction" offers. And the medical alert calls, even when I get a 
human, they won't stop trying to pitch their product when I ask to be put on their 
do not call list, or when I ask to speak to a supervisor. They obviously hear me 
because they pause for a moment and sometimes switch their pitch, but nothing 
stops them from trying to sell me even when it is clear that not only am I not going 
to buy, but that I am trying to never hear from them again.

Karen Bellvue CO

I tried speaking to a customer representative, expressing my annoyance at their 
continued calls. She took my information, said this would be taken care of 
immediately and, since then, I've received two calls a week! Very annoying!

Patricia Ashburnha MA

We have received repeated robocalls offering help with our credit card, as if there 
were a serious problem. Trouble is, we have never owned either a credit or debit 
card, on principle; we believe many card companies are in business to prey on the
gullible. Our son, who always pays his debit card bills promptly, is listed by his 
card company as a "Deadbeat" because they can't collect interest from him!

Scott taylors SC

I have a business landline that runs on VOIP -- it works good. But that same 
landline is set to always forward to my cellphone because I do not want my 
customers to have to leave voicemails and I can generally respond. With those 
robocalls, there are lots of hangups, calls from unknown numbers, etc. I guess 
many of them allow you to unsubscribe from calls if you wait to listen but, with the 
call forwarded to me, I cannot even do that! No One should be allowed to robocall 
- they are crass, commercial (or political) and unwanted intrusions on my privacy.

Jeffrey Portland OR

Have made numerous attempts at pushing the "Do Not Call Again" button when 
the option is given - but they call again and again. Have gone on line to the FCC 
do not call line and reported the numbers when you can read them but they still 
call. The amount of calls increased dramatically after I turned 65 and retired.

Martin Oakland NJ
They continued to call us even after we asked them to STOP! This is a marketing 
group that tries to increase my existing New York magazine subscription.

Perry Norman OK

Many months ago, we stopped trying to deal with the calls and got a caller ID that
flashes on our TV set, if it's on, or on the phone itself. I resent having to listen to 
the phone ring. We often get messages of a very conservative political nature, 
which we find offensive in the extreme. When I hear them, I erase immediately, 
but

Kathleen Franklin PA

After repeatedly having reported "Rachel at Cardholder Services" robocalls to the 
FTC, I was excited last month to discover this news release saying the 
perpetrators had been convicted and enjoined from ever doing it again: 
http://www.ftc.gov/news-events/press-releases/2013/11/final-six-defendants-
rachel-robocall-scheme-settle-ftc-charges But I just received a robocall from 
"Bankcard Svcs" and, when I went to the WhoCallsMe website to report it, I found 
that the same calls are still being generated: http://whocallsme.com/Phone-
Number.aspx/2063971895 :-(

Catherine Santa Ana CA

We've been on the do not call list since it began, even checked all our numbers 
again to make sure. We've repeatedly told the live callers to not call, I've done 
online searches to see if I can identify the numbers, and I've actually called some 
back to hear who it is. Most of the "messages" are hang ups, as we don't answer 
unless someone we recognize begins speaking. I've begun compiling a list 
(tedious) from the phone's memory, but I'm not sure yet what I am going to do with
it.



Donna Austin TX

"This is Rachael from Cardmember services" (I think that's the company) "... this 
is your last chance to lower your credit card interest rate..." I once spoke briefly to 
a live person there to ask to be removed from their list; she immediately hung up. 
We ALWAYS pay our credit bills in full EACH MONTH; these calls on the home 
land line and my cell are very annoying. I asked my primary credit card company 
how to stop them; the response was I'd have to contact all 3 credit agencies 
(Experien, etc). They are too difficult to reach.

PETER ROCHESTNY 914-32-2290 Brownville, NY Lower rate electrical bills

Henry Chicago IL

Try to pick up and talk to someone, call back certain numbers. Callbacks 
sometimes result in getting a human being who denies knowing anything about 
the calls.

David Shelbyville KY

Robocalls regarding "reduced credit card interest rates" come from a different 
phone number each time. You can not block them because they don't use the 
same number twice. I have stayed on the line until a person comes on to take 
information, and when I asked to be put on their "Do Not Call" list, I was told that 
they don't have a "Do Not Call" list. Sometimes I receive these calls daily.

Davve Tega Cay SC I don't answer the calls.
ROBERT& GRAND RAMI HAVE CALLED A # TO STOP CALLS
Kathleen Chico CA they don't answer the automatic call us back to remove your number

dian agua dulceCA

not recently,but I want this one stopped their number is 3609344958 their call 
more than once a day,and I can't tell them to stop because their is no alive 
person.thanks

Patrick Oak Ridge TN

Pressing the number to 'stop receiving these calls' on a robocall is a waste of 
time, and possibly works against you because they now know someone (human) 
resides at the number. Last week I received a robocall at 9.15 pm - the first time 
outside of business hours.

Roswitha Denver CO I usually hang up right away - not knowing how to prevent future calls
Sandra SummervillSC I do not know how to get them to stop.
Eugene Ellicott CityMD Simply told them I'm not interested but that doesn't stop them!

Judith Durham NH

I've tried every means I've read about to stop these calls, but haven't found a way 
that works. Here are methods I've tried: Pressing #### numerous times. Leaving 
phone off hook until disconnect sound is heard. Pressing key to talk to a person & 
ask to be removed from list. Talking to person, if it sounds like someone might be 
real. Sending emails to Do Not Call complaint address, with specifics re call.

Laurieann Oakland CA

I work from home and have the same number for home and business. I get a TON
of spam calls, both robo and live. I'm told there is no law against spamming a 
business line. Anything you can do about that?

PETER ROCHESTNY
213-710-8399: Emergency Medical Alert bracelets Dial America: 843-460-6104 I 
answered a credit card interest rate call and told them not to call; they hung up.

Harimaner Espanola NM
My Panasonic phone can block a limited number of calls. I get a lot of "Out of 
area" calls that no one is there when you answer.

Scott Palo Alto CA I haven't tried.

T. C. Mays LandNJ

Had been receiving calls from Michigan around 8PM daily. Taking Caller ID alerts 
me, so I do not pick up the phone. No message is ever left on answering machine.
Other calls coming in often are from credit card services, and Discount Electric 
providers, which are not answered. They do leave messages, but give no 
company name. To try and stop these calls, I sometimes pick up and press the # 
key multiple times and hang up.

Lisa Media PA
I have picked up the phone to get a live person and then asked them to remove 
my number from their list.

Charles Bradenton FL I block the frequent numbers that call.

Geoff Laramie WY

I used to report robocalls as violations of the Do-Not-Call list, but it seemed to 
have no effect. Now I get 1-3 every day on both landline and cell phone. I have 
stopped answering calls from area codes I don't recognize even though some of 
these calls are legitimate. In other words, robocalls are restricting legitimate 
communications.



Kathleen FarmingtonCT

Even though I am on a "Do Not Call" list, I still receive numerous unsoliticited 
calls. It's gotten so annoying that I rarely answer an out of area call. When I do 
answer to determine who is calling, I usually get a recording. These are the worst, 
since it doesn't afford an opportunity to speak to the caller to tell them to remove 
my name from their calling list. Rather than waste my time listening to them, I 
simply hang up, but that doesn't solve the problems they cause. HELP!!

Elaine Bloomfield NJ

I have contacted the home security company and told them that I live in a senior 
building and to strop calling but the calls continue. The credit card interest and 
credit report continues to call Roofing company calls Medical alert call that could 
"save your life in an emergency" call like clockwork.. When I stay on the line to 
ask what company it is they hang up on me Calls also come in re: available 
telemarketing jobs.

Hope Golden CO

I keep getting telemarketer calls from overseas! Companies from the U.S. 
outsource their customer service and telemarketing to these overseas locations. 
The overseas locations say they don't have to follow the U.S. rules/laws.!! I've 
asked to have my name and number removed every time, only to have them 
continuing to call.!! They're rude and disrespectful when you ask for your 
information to be removed permanently and they ignore all requests.!!

James Plainfield MA

I am currently up to date with the Do Not Call registries for both cell and land line 
phones and I still get multiple calls each day. Many of these calls come after 7:oo 
pm and wake my children. This is yet another example of $ being a higher priority 
than peoples lives. Pleas change all of these unwanted calls to an opt in design. 
James Bernhard

Lillian PhillipsburgNJ

Each time, so-called "credit Card Services" calls about my credit, I have chosen to
connect with an agent and asked politely to be removed from their solicitation and 
remind them i am on the "Do not Call" list. As time went by and they still called, I 
asked "What is the name of your company?" and "Let me speak to your 
supervisor." They hang up. I have reported the numbers that call me to a federal 
agency, and when you dial the number of the company, it is a number "not in 
service." If the federal government monitors our calls, why can't they get these 
pests out of our hair?

David Teaneck NJ no - because I have heard that may only make it worse.

Kat Silver SprinMD
I have tried to get a live person on the call and they have hung up on me. I say 
that I want to be removed from their calling list and that is when they hang up.

John Cocoa BeaFL

The only thing I can be thankful for (besides Consumers Union) is 'call blocking', 
but even that has it's limits. I have filled it up more than once. Even though I'm on 
both the Federal and Florida DNC, they keep calling, and now late in the evening. 
Most of the time I don't know who they are as they disguise them selves with fake 
names and often changing phone numbers. If I don't recognize the caller on my 
caller ID, I just don't answer. They never leave messages; they just hang up. Once
in a great while I make the mistake of answering and if I do get a 'real' person, 
they hang up as soon as I launch into them for calling me in spite of my DNC 
status.

Marie Boca RatonFL we put the number in do not call listing.

cynthia taylor MI

i have begged for help from them in the past, repratedly they've told me "no". i've 
been laid off more than i've worked the last 2 years, and i've expressed this to 
them. they denied me over and over. so now they are continuously harassing me 
via phone for money that i don't have.

James Franconia NH

Receive these calls 2 or 3 times per week: "Hello, this is Julie from Credit Card 
Services?". I usually hang up immediately, but twice I have pressed "1" to a get a 
live person. The first time, I listened to their spiel about lowering my interest rate 
until they asked for my credit card number, at which time I asked them not to call 
again and hung up. The second time, I simply told them never to call again. They 
keep on calling. By the way, I have excellent credit, always pay my bill in full, and 
my USAA MasterCard has an interest rate of only 6% should I not pay it in full.

Dale Ocala FL
They call, I answer, they say nothing, I call back...."Number not in servce" 
..........Please stop this madness!



Dr. Daniel NaubinwayMI

I have shouted at the caller, wrote our local State Rep and suggested new laws 
and looked for some gadget that would ahrm thw caller, buit without success. 
Many of our friends are having the same problem even though we have all listed 
our telephone nujmbers on the Gov. DO Not Call List. We are angry!

Carla Thomson GA
I have asked to please be taken off of their call list and even though they say ok 
they will the calls are still coming.

Jessica Naugatuck CT

I work at a community hospital in the Intensive Care Unit. There has been more 
than one recent occasion where the 5 (five) main lines in the department have lit 
up with robo calls at the same time for everything from home security, satellite TV,
and car warranty's with NO option to stop the calls and pressing any key does not 
present a human being either. This has prevented calls from doctors and families 
to come through as well as lab and radiology results. Also, they call the 14 patient 
rooms as well. Many times it's someone elderly or critically ill in the room with 
distraught families, they too have reported no person and get very upset.

S. Clarkston WA

When I called my land line provider regarding blocking calls, I was told they 
cannot provide a service that will block 800 numbers. When I bought my last land 
line phone at a local store, I had no idea that it came with a "call block" feature 
that will block ANY number. The caller gets an immediate busy signal, and then 
the line goes dead. Very few call a second time. I love it!

Gayle GermantowTN

At least 3 days a week, multiple calls on same day. No opt-out option, only to 
speak to an agent who hangs up when you ask to not be called. The Caller ID 
number is not in service when you try to call back. Calls as early as 6 am and as 
late as 10 pm. Last 2 weeks of calls: 404-400-1225; 774-225-0370; 302-257-5654;
305-368-8106;305-507-4631; 774-225-0370; 322-6663; 305-507-4671; 877-503-
6890; 240-899-9387; 305-507-4631; 385-208-8809; 877-503-6890, 215-277-2112;
706-805-1775; 800-999-1009; 210-586-7352

Andrew Los AngeleCA

I get messages from a number that appears as "Card Services" on my caller id. 
The robot leaves me messages probably once per week. I have tried to press 1 in 
the past to get through to an operator (a mistake, I know) and it just hung up on 
me. Tied pressing the number to be taken off the list, no luck. Last time I did press
1 to speak to an operator, finally got a live person and demanded to be taken off 
the list.

Doris Bedford NH
Haven't tried to stop them as read somewhere that trying to stop them only made 
things worse

elaine arlington`` MA

the credit card one says to press a number to speak to someone and when you
ask they who they are or tell them to delete your name from their list, they 
immediately hang up. If you select the number they give you to remove your 
name, it disconnects. I will track the calls for this CU action.

George Raleigh NC

Receive about 5 unsolicited calls per weekday. Caller ID seems to help in not 
picking-up 1-800 or Private Caller or location calls from places w/o family/friends 
relationship. During Christmas season, charity calls are extensive too where we 
have no prior interest in charity. Also, can't wait for the 2014 political season and 
their BS calls,

George Tulsa OK
I just want them to stop calling me. I am not interested in anything they have to
offer me. If I want something I'll fine it myself, period.

Joshua Baltiomre MD I generally file a complaint when I get a robocall.

Eric Bellevue WA

Recently most robocalls hang up when they hear my voice as opposed to my 
wife's. If they do stay on the line long enough to for me to ask specifically who is 
calling, they hang up before I can ask to be taken of their calling list. There is no 
valid reason for these unsolicited calls to be allowed. Thank you for anything you 
can do to eliminate them.

Barbara Bridgeview IL
I get these "free vacation giveaways" from robocalls. Often they also hide their 
true phone numbers by using 000 or a combination of 1s and 0s

Karen Cadillac MI

I have signed up to be removed from mailing lists. I will not press any buttons that 
a robocall message asks me to press. That may be signing me up for more 
problems. How can I get rid of these pesky calls?



Diane Johns IslanSC

One cannot stop a robocall because there is not a person at the other end you can
tell to STOP CALLING. Many of them are also political calls and I am so tired of 
those. When you do get a real person on the other end, and begin to ask them to "
take you off their call list," they hang up before you are finished. My 87 year old 
father in law, has a good way to handle them. He just puts the phone down, walks 
away and picks it up minutes later. Guess they get the message then.

Susan Granada HCA
These are some of the numbers that call daily 209-233-8864 877-886-9298 866-
871-8411

Albert Evanston IL Listen to message; punch key at end of message to be taken off of the list

Matthew Boonsboro MD

I have no Idea how to stop them. You don't know who's calling unless you click a
number to connect t a person. I don't every want to hit that button so I don't know 
who is calling.

Richard York PA

It's an obvious scam so we haven't fallen for it, but it is an irritant. In the past six 
months we've received perhaps 25 calls (all recordings). First it was John at the 
warehouse, more recently it has been others, all with the same story. We've been 
chosen to receive a free medical alert monitor. Other prizes all included. All we 
have to do is provide mailing information for the free delivery. No mention of 
subsequent monthly charges for service. There is an option to be excluded from 
future calls. We've voiced that preference three times but the solicitations 
continue. Believe some of the calls come from Broomall, PA.

Jessica Dandridge TN I tell them I'm on a do not call list and hang up!

Dolores Clarksburd MD

We get numerous robo calls from "card services" saying that they have tried to 
reach us multiple times to offer us lower rates. They do not identify themselves. I 
even got a call on my car phone the other day for these services. We are on The 
No Call Registry and pay extra to have non-published phone numbers, but the 
calls continues to come in.

Neil GreensboroNC

Most of the time we don't answer the phone because the area code is from areas 
where we don't know anybody. When I answer however, I tell them don't call any 
more and I hang up

Rosalie Lake SteveWA

We get these calls every week and sometimes several times a day. Most of the 
time we do not answer them unless we happen to be expecting a call and are 
rushing for the phone. Once we answer a call the party is even more persistent 
than the first time.

Grandma Piedmont SC Help, they are driving me crazy!

Russell Seymour CT
Other robocalls throughout day, not answered; let the answering machine pickup 
and they usually hang up. Sometimes I hit the #### to jam up their lines.

Bette Waretown NJ
I have pressed the key to speak to a live representative and asked them to stop 
calling. This has been totally ineffective.

francis carmel CA I did not know a means to address the problem

Lowell Atlanta GA
threatened reporting to authorities/legal action advised employees that they work 
for criminals

Emanuel Fallbrook CA Listened to end of call and pressed number to opt out

Ellen Ventura CA

10/20/13: A rep from California Call called my landline. They are repeatedly 
calling to offer home improvement services. I told the woman that I was not 
interested in any home improvement projects and she told me to stop yelling at 
her. I was not yelling at her. She told me she didn't like people yelling at her and I 
told her that I didn't people telemarketers calling me. I asked her to remove my 
name from her phone list, said Thank You and hung up. 15 minutes later she 
called and said exactly "I just put your name on 6 more lists, bitch. See how many 
calls you get now." I told her to go to hell and hung up. I added my name to the Do
Not Call registry but I have received more calls from California Call. The number 
that was originally used was 805-184-7857.



marc portsmouthNH

Scorpion Saver downloads on you r computer and takes it over without asking 
you. It puts pop ups and coupons on your browser and its almost impossible to get
rid of. Just google it and see what havoc its creating for most of us. It is a 
domestic malware that appears to be legal but creates havoc and even if you get 
rid of it it comes back. Please tackle this next after the robo calls. The company 
needs to be closed down: Adpeak, Inc scorpion saver 5760 Mead Ave Sarasota, 
Florida 34233-3429 United States Thanks!

Joyce Hollywood FL

I get repeated calls with "No name No number" given in the caller ID box. I usually
do not pick up the phone and when my answering machine messge comes on, the
caller hangs up. On occasion I have picked up the phone and usually there is no 
one there. Today I picked up and it was a political fundraiser. I asked that they not 
call me again - ever. These calls come at any hour of the day or evening. I don't 
want to encourage them by answering but I don't know what to do to stop them. 
SO FRUSTRATING!

Jeri Chicago IL

I get calls robo calls day and night. I look up the numbers online. I read comments 
about the callers. There is no way to make them stop. When speaking to these 
conmen, no one will give up their return numbers, their last names or their boss's 
names. I signed up long ago for the do not call list, but I still get annoying calls 
several times, daily. I wanted to sign up for Nomorobo, but since I have AT&T, I 
can't. Why isn't our government protecting us against these creeps? This should 
be illegal. Anyone with a particular designation on their phone number should be 
able to permanently opt out of any calls they don't want. Thank you CR for helping
with this vexing problem.

J W Aurora CO

I have told all 3 numbers on at least 2 occasions each not to call but they 
continued to call. I tried to report they through the Do Not Call Complaint site but 
you have to pay for that. Their numbers are 1 800 935-4631 called at least 10 
times in one month; 1 800 874-8816 called at least 6 times in one month; and 1 
800 728-3902 called at least nine times in a 3 month period.

Lorrie Winter HavFL

I have been receiving these calls for two years. I do not have any debt and do not 
need to consolidate any debt. I am on the DO NOT CALL LIST and the calls still 
slip by. I contacted the FCC and was referred to the FTC to file a complaint. All 
these calls are annoying and should be stopped permanently.

Marjorie Glendale AZ
If phone number is availabel on caller ID I have called company. Most of the time 
call is answered by a robo am.

Dean Bronxville NY

I am on the do-not-call registry, and these companies completely ignore it. 
Particular offenders: timeshare companies, home heating companies, credit 
companies.

Theresa Jacksboro TN

I've put my cell phone number on the Do Not Call List. I've repeatedly told callers 
to remove my number from their call lists. I've used the "opt out" option on 
automated calls, if one is provided. I've received calls where I made it very clear 
that I wasn't interested; only to have the caller call me one or two more times to 
trying to convince me to buy their product. The call that really drives me up the 
wall is the one from "Microsoft Support". Microsoft support does not call you out of
the blue to tell you your computer is infected and then try to charge you to clean it 
up. When I get this type of call, I very clearly tell the @!@!??** idiot on the line 
that I know it's a scam. He of course tries to convince me otherwise. Then I tell 
him I'm a tech that's able to do my own work, and I keep up on most of the latest 
scams and will report him if he calls again. That usually gets rid of the call. I have 
a friend that has a good response for the aggravating dinner time calls. She is 
very polite, and asks the caller for their home number and the time they eat 
dinner. She tells them she will be very happy to return the call at their home while t

Sibyll Pawling NY

We are a small non-profit charity. But we are bothered with these robocalls from 
companies that establish Google and other search engine internet ads. Often 
misleading, and intended to be so, they are placed on top locations, so that the 
"searcher" cannot find the real web site, the one he wants to reach. Volunteers 
who man the phone, or our paid PT secretary waste their limited time responding 
to this trash. It is just harassment.

William Milton FL
I'm registered but I get all sorts of sales calls and donation calls. I hang them up 
as soon I realize it is a sales call or donation call.

Karen Cordova TN I don't answer if I do not know the caller.



Marcia Anderson IN

I try answering the calls so I can tell the 'representative' to quit calling, I'm on the 
"No Call" list, etc., but there is rarely anyone on the other end of the line. When I 
let the phone ring (which in itself is annoying, too), whomever/whatever is calling 
rarely leaves a voice mail message. It's just downright irritating!

David Palm Beac FL We always leave a message to take our name off their list

Tami Westlake VCA

I get daily robocalls from businesses mostly wanting to give me free estimates on 
home improvement projects or solar energy lately, but also about window 
upgrades, carpet cleaning, air duct cleaning, home security, lowering credit card 
interest rates, medical alert services, telling me I have won free vacations, inviting 
me to time share presentations, lowering my mortgage interest rate, or that my 
computer needs to be protected from viruses. Often I will pick up and nobody is 
there right away or I get music. I tell them all I am on the "Do Not Call List" and to 
please remove me from their database, but I continue to get these calls and I 
must be on some list somewhere that all these companies are using. I reported 
the computer virus calls to the FCC and that turned out to be an ongoing scam out
of India. They gave fake names and numbers and couldn't be traced, but they 
continue to call me and they are relentless. I have asked them not to call me, 
hung up on them, left the phone off the hook, and finally began telling them I didn't
have a computer. I am really tired of all the robocalls and sales calls! They interrup

Pat East DorseVT

We are registered with the national "DO NOT CALL" registry. We continue to 
receive '800' calls on a regular basis which we find extremely ANNOYING. They 
DO NOT have our permission to call our phone numbers at any time for any 
reason. From what we have experienced, it does not matter if we are on the "DO 
NOT CALL" registry because the practice continues in spite of being on the 
registry!!! We have the RIGHT to not be disturbed by any calls that we did not 
initiate or WANT!!! Thank you for your affirnative attention/action to this matter 
and ending these and any annoying calls that people do not initiate.

Iris Prescott AZ Don't know how other than calling for gov't number

david Palo Alto CA

Telemarketers couldn't care less about the do-not-call law. why not? Because they
are hardly ever prosecuted, and when they are the fines are trivial. Work on 
getting Congress to increase the fines and jail for repeat offenders. I get calls from
the same god damned woman all the time, medical devices, mortgages, home 
insurance, .... you name it, its always the same voice.

Robert Aurora IL

12/5 10:34AM, 12/5 4:30PM, 12/6 12:40PM &3:24PM, 12/7 6:16AM!!! To my cell 
phone! Same # (205)378-2686 Alabaster,Al no message, scam call from Fl. I 
checked online. These scumbags aren't getting punished by the government. The 
consumer's union should set up a class action lawsuit on behalf of the American 
public on these idiots and all proceeds from it should be put in a fund to defray the
cost of the lawsuit. Consumer's union can have my share and I'm sure everyone 
will agree with me. The US won't stop em so we have to.

Walt CommerceGA

The call makes it sound as if they are from your bank offering lower interest rates. 
I had given them my card number. When they asked for the pin number, I had to 
stop and think about it and asked them to call back. In the meantime, I called my 
bank and told them what was going on. They told me the call was not from them, 
and they changed my account number. When Card Services called back I 
informed them what transpired, they told me they were going to charge my 
account $300 for the aggravation! When I tell them to stop calling, they will call 
back as many as three times in succession. Now they usually call at least once a 
week. Can't get them to stop. I do have my cell phone and home phone on the "do
not call registry".



Alan PhiladelphiPA

None of this nonsense (including both sales calls and all the scam calls) will stop 
until the FCC does something about caller ID spoofing. Although they published a 
rule about that a year or so ago, it has no teeth. We absolutely need a rule that 
either enables consumers to block all calls where the caller ID information is 
spoofed or missing, or that provides an effective way to actually identify and report
the callers who continue to violate the Do Not Call list. Until caller ID spoofing 
became available, caller ID (along with the option to reject anonymous calls) was 
fairly effective in stopping junk calls. Now these tools are all but useless - when 
these calls come in, the caller ID information is always phony and there's no way 
to identify and report the offenders.

Jack Delavan WI

We get numerous calls from credit card agencies to tell us how we can get lower 
rates, earn money back, airline miles, etc. There are other types of calls but they 
are fewer, so I don't recall specifically who they were from. We get these calls 
even though we are registered on both the federal and state do not call lists.

Paul Aurora CO I tell them to stop and they hang up and they just call back

Frederic Plainfield VT

My landline phone has, according to the FCC, been placed on the 'do not call' list. 
Ha Ha. Constantly receive calls from some outfit soliciting me to get a senior 
citizen discount for an emergency notification device which will alert first-
responders to my situation. "Hit 1 now to speak to a representative" does not 
work. Unable to tell company to get out of my life.

Bruce Durham NC
Every day I get a robo call from the same company that this is the final notice and 
I must act now to save money on credit card interest rates.

Gary HamtramckMI

The credit card "rate reduction" folks call and tell me to press 1 to speak to a 
representative or 2 if I'm not interested. I press 2 but they keep calling. So, I press 
1 on a call to speak to a human being. I tell them to stop calling me. A month or 
two later, the calls resume. I've also got a number of calls from time share 
brokers, either offering me "free vacations" to attend a presentation or offering 
their services to sell(for a fee) the time share

Fred York NE

Biggest offender is medical alert scams, saying we have a free system waiting for 
us. I have selected "9" as directed several times and they just keep coming. More 
recently, we are getting calls aimed at Medicare recipients, most of which don't 
give an opt-out selection. Some #s are 212-609-2831, 360-322-6708,702-906-
8275, and they seem to keep changing all the time.

Linda Mohegan LNY

Most of the robocalls I receive come when I am not at home so it goes to the 
answering machine where I can't opt out, so I will get repetitive calls about the 
same thing.

Rita Scarsdale NY Despite saying "stop the calls. I'm not interested" the calls continue
susan accord NY threatened to alert no call agencies.

Carole Aptos CA

Stop robocalls? How can you do that? We don't have caller ID, doubt that the 
actual number would be shown anyway, and never ever respond to the call. 
Slamming down the phone is the best we can do so far. We also get robocalls 
from local businesses like carpet cleaners although we haven't already been 
customers.

Robert New MilfordCT

Stopped trying. Doesn't work. No call list is useless. Get called for all of the above 
kinds of business on both land line and cell phone. Also get on wanted charitable 
requests. As late as 9:30 pm on Sat and Sun.

John DowningtowPA

The calls come from 'spoofed' phone numbers. Calling back the number identified 
leads to a dead end. Often it is a disconnected number. Sometimes I reach an 
unintelligible voicemail. If I do press '1' to speak to a person and ask to be 
removed from their list they just hang up. More often, pressing '1' just disconnects 
the call. These callers are already operating outside the law with impunity. Making 
the law stricter or adding more conditions will have no affect. Put the burden on 
the telco providers to block calls from these 'spoofed' phone numbers. Put some 
teeth into the law by giving the Consumer a 'meaningful' credit for each spoofed 
call that they allow through.



Leo Yorktown HNY

I am so fed up with these calls. No one answers when you pick up and once you 
pick up, whoever is on the other line either immediately hangs up or waits a few 
seconds and then hangs up. These kinds of calls are really annoying and very 
frustrating, whether they are telemarketers using robocalls or automatic dialing as 
a means to try to make sure that you answer the phone so that they can phone 
you at another time, which is a very deceptive and sneaky tactic that these 
telemarketers use and should be banned because what they do is illegal, and I 
believe this is how they get around the 'Do Not Call' registry list. What good is an 
answering machine if no live person leaves a message, even if you kindly tell 
whoever is behind these calls to leave a message in your recorded greeting. I am 
left with no choice but to block these frequent meaningless and harassing calls, 
but every time I block them, I end up getting more calls like these. Enough is 
enough already!

Bobette Idleyld Par OR

Many times the push this button on the phone to let us know you don't want our
calls is a finger exercise only. And if I push the talk to a person option, they 
usually hang up on me. I get alot of calls for Glide Rec, my husband is the 
president, I'm the secretary/treasurer. We are a volunteer group (501 c (3)) that 
provides opportunities for elementary and middle school age children in our 
school district to participate in athletics. Glide Rec gets lots of calls about credit 
card services. Most of the time getting the caller to tell me who they are calling for 
is like pulling hen's teeth and when I try and explain that we are not an 
organization that uses credit cards or whatever service they think they are 
providing to us they usually hang up. I'm just trying to be helpful and explain that 
they are wasting their time, but they don't care.

Patricia Alexandria VA

If I answer a call without a appropriate identifier, I will say 'Stop calling me' or 
'Stop calling this number'. Many of the calls I do not answer have 'unavailable' as 
their identifier. Verizon is becoming too expensive for me as a retiree. I have also 
had multiple problems with Verizon when starting the new TV. Computer speed is 
also markedly slower than when I first got it . Spam mail is unbelievable in 
volume.

Glee Long beachCA

We've told the sales reps (always heavily accented Indian English-I'm an ESL 
teacher and am familiar with that accent) that we're not interested and to remove 
our number from their list. Before, we could screen their number (always a long, 
odd series of numbers) and not answer. Now, they have the caller ID blocked and 
call just to say "f**k you! your wife! and everybody in your house!".

Jean Saline MI

I have just rebelled by not answering any phone number I am not familiar with as it
comes up on the Phone ID. It is getting as bad as it used to be, before the "Do 
NOT Call" list came up a few years ago. We need that again!

D Buffalo GroIL

Company leaves messages saying I am owed money from Verizon but it is not 
Verizon calling. I block its phone number but then they call from a different 
number. I googled one number and other people complain about this same outfit. I
reported it to the FCC Do Not Call but apparently nothing has been done. The 
government should be able to put it out of business.

Michael Brooklyn NY
no success, particularly with cellphone calls, which often seem to be disguised as 
a personal phone#.

Lynn Eugene OR

There have been over a dozen calls in one day, often those that I assume go to 
the first person who picks up - as there is often no one there by the time I pick up. 
I have finally gone to a voicemail message that tells the caller I do not pick up 
unless he identifies himself. With this, the number of calls is still high, but the 
aggravation is diminished. I keep hoping my number will be crossed off their lists, 
as they can never get through to me.

L Norwalk CT

We've blocked the marketers effectively, using the gov't resource to do that. But 
it's the charities and the political fundraisers that won't leave us alone now. If we 
have donated even once, we are hounded. How do we get them under control?



marti grand blancMI

Even though I finally got the people claiming to be working for Microsoft to stop 
harassing me, I continue to get calls from people claiming they work for the US 
government. They claim they have "free" money for me. All I have to do is give 
them my bank account or credit card # to deposit this money into. REALLY???? I 
have told them repeatedly to remove my number and stop calling me they 
continue. I know there is no free money and tell them this. It is extremely 
frustrating having to deal with all the stupid calls day and night.

Bonnie Hyde Park VT

Google calls my retail store endlessly to get me to update information for their 
website. A hearing aid company, which as been politely asked to stop calling, 
doesn't. The same for a home security company whose name I don't recall. Then 
there is "Anonymous". "Anonymous" calls at least four to six times a day about 
various issues like vacations, products and services. As the calls are anonymous, 
even though they have been asked not to call, the calls continue and there is no 
access number to return the calls and check the source. These annoying calls 
must stop. The FCC should deepen enforcement efforts against such intrusive 
calls.

Thomas Savannah GA I repeatedly call, just to have the same people use a different number next time.

Caroline Tucson AZ

All the normal little tricks don't work, so now I simply hang up immediately, The 
Life Alert and the credit card interest rate calls have been going on for quite some 
time, daily during some time periods, and are the most annoying. For about the 
first 6 months of 2013, there was a daily (sometimes more than once daily) 
robocall from some unidentified utility company trying to attract customers to an 
alternative source of electricity. I noticed the source phone number changed 
periodically to trick you into picking up the phone to hear the same message. I 
tried everything imaginable, including accepting an appointment, to stop those 
calls to no avail; eventually the calls stopped on their own.

Mary Chicago IL

The "do not call list" is not working. I am elderly and like the security of a very 
basic landline. In effect, I am paying to give access to the advertisers who call 
daily! (Because this is a no frills service, I don't have caller ID.)

D Kalispell MT

I can't! 99% of the calls are automated, so there's no human on the phone to talk 
to. Some, such as the Life Alert calls make it sound like a person is talking to you, 
it's very deceptive at first. It's usually starts out with, "hi, this is Mike from the 
warehouse", or "hi, I'm having trouble setting up a time for your instalation" . . . 
There's no way to get these calls to stop!

Faye Northville MI No, I just hang up.

Robert Baltimore MD

I repeatedly get two robocalls. One is "my last chance to lower my credit card 
interest rate" from some company in Florida. The other is the one targeted at 
seniors, beginning, "The FBI reports that every twelve minutes there is a home 
break-in in your neighborhood." The pitch is for a home security system.

Kim Boulder CO

more then once have stayed on call and pushed number to talk to live person. 
several times I've asked to please be taken off call list, because I work nights and 
try to sleep during days. The last caller responded sarcastically "that will never 
happen" and abruptly hung up on me. Please help, I need some sleep.

Bill Sebastopo CA

We've been on the Do Not Call list almost since it first came out. Recently, it 
doesn't seem to matter. When companies with a human call us, I remind them 
that we are on the list and ask them to remove us from their call list. Then they'll 
call the following day. A company called The Energy Center in Santa Rosa, CA 
calls constantly. I've filed complaint after complaint to no avail. People don't seem 
to matter anymore.



Carol Lancaster PA

Tues, Dec 3, 2013 6:45am my phone rang, heavily accented voice from?? India 
calling about my microsoft computer. I told him I didn't know what country he was 
calling from but where I am it's very early, to remove my name and number from 
his list as my number is on a do not call list. Following evening near 6pm, phone 
rings, man identifies himself as "Ron" in same heavily accented voice and 
proceeds to tell me he's calling about my microsoft computer. Told him, remove 
my name from his list, do not call again. What do you think? Should I expect a 
new microsoft computer for Chirstmas?? Or maybe it's that medic alert they've 
been "trying to deliver to me.

Susan Honea Pat SC

I have tried to no avail to get on ther do not call lists. I actuallly answer in hopes 
there is an opt out option. Most do not have them. I have been called by one 
comany ten times in a day! Also, I want to know who am speaking to. I get a quick 
response in broken english. They say the weather is wonderful in the south east. I 
ask each on where they are calling from. Get this one man actually told me he 
could not reveal that information because it would be unsafe to me. I asked was 
he was in the USA. course he said yes. I asked to be put on his do not call list yet 
he kept jabbering on his sales pitch. One lady I asked kept talking. I kept listening 
in hopes of getting them to stop calling me. She kept talking as if I was Not talking.
I was nice until about the fourth time. I then told her in a sharp tone. she 
continued! I TOLD her in no uncertain terms that she was to stop calling me. GET 
THIS. She said," lady you don't have to be rude to me". I told her she the rude one
by calling me or leaving "spam" in my voice mail. THEY JUST DO NOT GET IT!! I 
am all for this but I fear as you stated it would not have teeth to back it up. I am po

Valerie Plymouth MN

My husband and I are both seniors, however, my husband still works full time on 
nights. He works 4 10 hour shifts and the calls never stop coming. They start as 
early as 8 am and we receive about 10 or more a day. We are registered on the 
DO NOT CALL register, but the calls keep coming. Caller ID usually says out of 
area or anonomous, so we don't answer them, but that does not stop the phone 
from ringing and disturbing our sleep and our time. We can't shut off the ringer as 
we have children and other family members who live out of state. HELP!!!!!!!!!!!!

Cathy Garden GroCA

I have repeatedly told callers I am on no call list, I have taken the phone off the 
hook and set it down without saying anything, generally I listen and when I hear 
clicking i know it is a robo call. The calls now come with local area codes and are 
multiplying exponentially. Some days I get 4 or 5 calls in one morning, some times
they come in very early and others late in the evening( 9 ish). It seems like 
someone has taken home owners phone numbers from property tax info and 
published them and sold them to contractors( according to one young man I asked
" where did you get my number." Some calls if you do answer the callers get 
belligerent . Some leave messages on your answering machine. If you follow 
directions on some in an attempt to find out the name of the company they 
disconnect when you ask for specific info. The whole thing is a royal pain and 
needs to stop. I have written down caller I.D. numbers and called the " no call 
registry" and followed directions to enter them. Nothing seems to work. I can't tell 
you how many times I have raced in from outside , or stopped an activity , to answ

Frank KensingtonCA
Many times with various kinds of inducements, "Prepaid", "referred", or a "gift 
from"

Lloyd Madison WI Pushing "3" and "9" does not stop future calls.

Lydia Clinton OK
have tried 'do-not-call' registry many x's & my phone company just can just block 8
#'s- is disturbing my peaceful home

Lawrence Lompoc CA
Have waited to talk to a person and have entered the requested number to be 
removed from their calling list with no effect.

Peter Phoenix AZ Have been getting repeat robocalls even after hanging up on first cal
Lawrence Lompoc CA Requested that they remove us from their calling list

Donald Santa Mari CA

I have tried to follow the prompts to talk to someone and usually no answers. If I 
do get someone they just hang up when you ask who is calling and why they don't 
stop calling.



a grayslake IL

Have got two annoying outfits calling... One offers lower interest on credit 
card....Get outright nasty when you ask them to stop calling. Each call states a 
different state of origin so you don' t know who they are on caller ID 2nd one 
offers free medical alert system, which we have but they keep on calling.

Nancy Palo Alto CA

We get practically daily calls wanting to deliver our medical alert equipment which 
we have not ordered. They are told we did not order, do not want, do not want any
further calls. No avail. We also get repeated calls to help us manage our 
mortgage, which we do not have. Have asked that our name be taken off their 
lists. It does seem to be different companies, but the same message each time.

Ada C Indianapoli IN Have enrolled in "Do No Call List" Hang up when call is detected

Yolanda Los AngeleCA

When they have supplied a number to call to stop them from calling, and I've done
so, it still does not stop them. I no longer answer calls that say: Toll Free Caller, 
818 and then a number, The FBI has reported there is a rise in you area on the 
number of burglery. I let my answering machine pick up the calls, most times, the 
caller just hangs up.

Charles Indianapoli IN

Yes, contacted Indiana Attorney Generals no call list service. Was told they can't 
stop these card services robo calls because they are calling from off shore 
locations that constantly change. I was told to just keep hanging up and not to 
push any number key to be taken off their call list because that confirms a live 
number they will then sell to other robo callers.

fran roseburg OR

yes, i spoke to msnagement at super 8, roseburg, or, about favt that seversl times 
when iwas at their liby computer, my phone rang and it was wyndham travel and 
resort group. i had never signed up for that.weird??? yes

Charles Arcadia CA

I have sent phone numbers with call times to the do not call FCC site. Not sure 
what is done since I have received no acknowledgement. I have sometimes 
stated I did not want to be contacted and asked company names, this normally 
gets an immediate hangup. I call them ghosts, they will continue to call. I have 
recently been receiving unsolicited text messages on my mobile phone. And some
robocalls.

Ann Abingdon VA We don't answer them, and wondered how you get them to stop?
Ed Wesley Ch FL We signed the 'Do Not Call' list several years ago to no avail.

William Williston VT
Calls appear to come from Florida, but not always. We owned a condo share 
many years ago. They must be using very old listings.

William Williston VT

No, I hang up as soon as I realize what the call is. Most robo calls have a moment 
of silence before the recording, or the agent. I usually hang up during the silence. 
I've read that speaking to these people only encourages them.

Barbara Los AngeleCA

I get several calls a week on my cell phone from a company called USA 
Pharmacy. The calls come from all over the US including Florida, Texas, Illinois, 
and Washington. Most of the callers have an East Indian accent. I request that 
they don't call me again but I still receive several calls per month. Please make 
them stop!!

frances new canaa CT no we haven't - don't know how to
Anne Chicago IL I don't know how to!

Henry Yakima WA

Filed two different complaints with the FCC, providing the dates and times of 
almost 30 different calls over a two week period. Problem is, I had filed a 
complaint against a company by the same name who several months earlier had 
done the same thing.

Theresa Beverly Hil FL

I have tried to ask nicely to be taken off their call list. I have had to listen to 
automated voice messages with only the end of the message as a way to opt out 
and not sure that it helps. I have also let the calls go to voice mail, which they 
never leave a message and call back. I am almost to the point of not having a 
landline phone.



phil Boulder Cr CA

I had long ago put my name on the no-call list (the broom). The list apparently is a 
sieve. I have long ago also learned the best trick to at least ignore these persistent
pests (the ocean) is to get a caller ID screen. Anything I don't recognize gets a nil 
heard. Of course, they call every day, sometimes two or three times, in the vain 
hope, I guess, that my broom isn't working. I get about 6 or 7 a day; most of them 
are unidentified on the screen except for a return call number or a "private 
number". I will send a follow up message with the IDs.

Bob Mision VIejCA

For the past 3 months, I get a robo call from the following number: 310-703-5785. 
I accidentally answered it once and no one talked, and all I heard was some kind 
of annoying message. There is a pattern, however; they always arrive sometime 
in the afternoon. Most of the time I just my phone on silent when I am working. 
The category I picked is not what I hear; I cannot decipher why they are calling 
me. I have submitted a complaint on the "Donotcall.gov" to no avail!! I cannot stop 
this one!

David Clinton AR

Every time they call, I tell them to stop calling. I tell them I will never order from 
them. about half the time, Caller ID says Unkknow caller. The numbers that do 
show are fake numbers. I have signed up for "Do Not Call" but it has not stopped 
or even slowed these guys down. they call both my cell phone and landline.

Barbara Rockford IL

We continually receive calls from credit card companies offering balance transfers 
to lower our rate. I politely ask them to remove our number, at which time they 
usually hang up. If they try to go further by asking "Don't you want to lower the 
rate on your credit card debt?" I tell them we have no credit card debt and then 
they hang up. We are on the do not call registry, however I am convinced these 
companies completely ignore vetting the numbers they use. It is annoying and 
frustrating.

Madelyn Easthampt MA
I tell all of them to take me off their list, but to no avail. They sometimes 5& 6 
times. They don't care who they are bothering.

Tim Oak Harbo WA

Ms. Derakhshani, since all of our phones have been listed in the National Do Not 
Call Registry since its conception and still received massive calls on our landline, I
started a file in Word over a year ago that I used to keep track of all telemarketer 
calls. I maintained it in three sections; the first was for entries straight from my 
phone?s call log, and after I scrubbed the first section of all friends with caller ID 
turned off, legal charities or actual companies I am doing business with, would 
move the remainder to the second section, those that were to have a complaint 
filed with the FCC. The third section was for the calls that had been reported to 
the FCC. These callers would one time change the name that would be displayed 
on my phone (I understand there is a program anyone can buy to do this), and the 
next month, the number, but mostly leave the message the same. After half a 
year, I realized that one problem was the sheer numbers of calls that the FCC 
must be getting if only a fraction of the population was reporting the calls as I was.
I understood that the FCC had to validate if the callers were factual or not, and the

Deborah Manville NJ
When given the opportunity I waqit for a live person and ask to not be contacted 
again. This is not always available, nor does it always work.

Ivan San Diego CA

We don't answer any calls we don't recognize. Most do not leave a message, so 
we can't identify the business. Many are private callers which don't give their 
phone numbers. We've blocked calls with numbers repeated and the few that do 
identify their business, but we must be careful not to block any calls from people 
we know.

Beth Stafford NY

The recurring calls that I receive begin with "this is a warning from the FBI, there 
have been many home break-ins in your area" etc. The alternate call begins with 
the promise of a cruise. I am on the do not call lists and have reported these calls 
but the person I contacted at the Federal Do Not Call site has repeatedly told me 
that they can't do anything about these calls as the perpetrators of the calls 
change their "name" and "calling location" too frequently to be stopped!

Nancy CambridgeMA
I don't know how to stop these calls because I am afraid if I call the number they 
leave, that will convince them to keep calling me.



Carolyn Milford CT

As much as we may pick up the phone, and press all the buttons to go through the
steps, it's annoying that they don't take us off their list. Thank goodness we have 
caller ID and can keep away from these calls for the most part, but I'd love to save
a little money and get rid of caller ID if I new I could control these calls better.

Deb Hastings NY

I have frequently told this caller, and other robocalls when there is a live 
connection ('press 1 for more information') that their service does not apply (they 
are by and large looking for homeowners, and I rent an apartment) and that I want
my name off their list. They continue to call. When there is an opt-out option, I 
always choose it. I do not think it is effective. I once spoke to a person---sounded 
like a 20-something from India---who did not wish to give me a company name, 
but gave a very general street address.

Carolyn Houston TX I ask nicely to be removed and they just hang up. And it keeps happening

Ryan Fairfax VA

The voice announces that the call is from an organization that received 
information from the DMV that my car warranty has expired and that I must act 
soon to keep my warranty current. I have never had the patience to listen to the 
full offer to get to the company name or phone number.

ALFREDO TYLER TX

I have received numerous phone calls from a Land-line 469-300-2555, I have 
traced it to a company using automated services out of Dallas, Texas, it is called 
BANDWIDTH.COM. They're headquarters address is: Venture Center III, Suite 
500, 900 Main Campus Drive, Raleigh, NC 27606. If you Google this name, they 
have called THOUSANDS of People's cellphone and mobile phone numbers 
without their authorization or approval.

Dad Sparks NV

I have answered and dialed #1 to speak to some one but they hang up when you
tell them to stop calling. The number and place calling from on the Caller ID is 
bogus. I've tried to call back to the number using my cell phone but always get 
telco intercept saying it is not a working number. They call 5 - 7 times a week. I 
called AT&T to complain but they say they cannot stop them. By the way, it is not 
a free medical device, if you go through with call they start asking for credit card 
numbers for "shipping & handling" .

Edward Livermore CA entered do not call registery

Carol Pittsford NY

I have gone onto the NYS Do Not Call List a number of times. I have contacted 
Magic Jack. I have asked companies put me on their Do Not Call lists. I am 
getting calls from "ANONYMOUS" with no way to know who is calling. They call 
almost every day, different hours of the day. I also gets calls from 16 digit callers 
that start with a letter "V" that I don't know. I redial the numbers and select to be 
removed from their lists if they have that option. This is out of hand. I especially 
resent the calls on my mobile phone. I only give that number out to select 
persons.

Ralph Pierce ID

press1 to be connected to a rep....they usually hang up...when I do reach a rep & 
ask why they're calling, they usually hang up. Have asked numerous times for the 
contact to cease; still receive up to 4-5 a week. Have vented & really raised hell 
but they seem to get worse. We don't have caller i.d. so don't know where they 
originate. They are offers to lower our credit card rate but we pay off all our debt 
monthly so the calls have no basis. SICK OF THIS CRAP!!!

Sharon Macungie PA

When I first got my cell phone number I registered it with the National Do Not Call 
Registry. When the robocalls started I told them my phone was listed and they 
should take my phone off their list. I was told that they would - but they didn't stop. 
I called AT&T to find out if they could block the calls. They could not because the 
calls started coming in from different phone numbers. It got so bad that I was 
receiving 20+ calls per day/night. AT&T finally offered to change my number for 
free. I had that number for 18 years and was forced to give it up to get some 
peace.

Vicki Madison H VA

I keep coming home to messages saying that this is my last chance to take 
advantage of dropping interest rates. The messages say that it will be my final 
notice, but it never is as I have received dozens of these calls. They never identify 
the company, but imply that it is one of my credit card companies.



Donald J ManchesteNJ

We've tried everything. Useless Government Do Not Call, which is USELESS. We 
do not answer the calls. We disconnect by picking up the receiver and dropping it 
back in the cradle. We have answered and told them to stop bothering us but they 
do not. We have added numbers to our Comcast Do not Call Directory but they 
keep changing their numbers. We are at our wits end with their disturbance. They 
call early morning, during the day, at dinner time and up to nine or ten at night. 
HELP PLEASE!!!!!!

linda st. louis pa MN

No - I'm sure if I called 360-322-6681 they would ignore my request or not answer.
The robo call says "Again - this is your final notice as it relates to the financial 
stimulus. Press one now to take advantage of this today" They have been calling 
me for months.

Marshall Corona CA Some have you press a certain number, but the calls keep coming. Most do not!

Chris Seattle WA
I don't know how to try to stop them. Where can I report them? And what if the 
incoming caller ID number is blank or faked?

agnes Mechanics PA they call all day n into the night.

Robert Greenwich CT

I have received different types of disturbing calls. One type, is a call from a call 
center, from a person with an accent usually, asking to help with financial 
problems. Then, there are the calls from a robot named "Jesse." These have been
for the RNC, and also for an environmental group. Jesse both talks and 
understands spoken language, and he/it tailors responses accordingly. I have 
called the Unwanted call center several times.

Marcia Owasso OK
reported some to FCC but nothing came of it. The same messages come from 
different phone numbers from different parts of the country

Jonathan Canton MA Do not call registry

Dawn Pasadena CA

Continually bombarded with medical life alert & credit card interest rate calls. 
Each time I've waited on line to ask live person to take me off list, but they just 
hang up (and call again). My husband is 93, has dementia - and is very upset with 
these calls as he thinks they are real concerns. This is really elder abuse. It never 
stops - a serious invasion of privacy.

Terri Snelling CA

A few years ago my husband became disabled and had to close his business. It 
has been heart breaking and a blow to his self-esteem. We receive at least one 
call a day from Google trying to sell us advertising. I have repeated explained this 
and asked to please stop calling. I was told they have no control as the numbers 
are picked at random. When I became upset and asked that they at least make a 
note to the file the gentleman said he hoped my husband died soon. He must 
have put us on a list because we receive at least 5 robocalls starting at exactly 8 
am until 9 pm. Now they are for business loans.

Gregory ThomastonME

Preface: I'm on the do-not-call list! (1) I've had "Credit Card Services" call me a 
number of times and every time I say I want to OP out here is what they do; from 
my perspective; They say please hold for my manager. They set the phone down 
hard enough so you can hear it hit the desk. All this time waiting you can hear 
folks talking in the back ground. They wait a few seconds, 5, 10, 15, etc (I'm 
assuming the time depends on how many calls they have to make) they then pick 
the phone up and hang up. All this time they are hoping you think it's a lost call. 
Give me break.... That is not what I call opting out... (2) So call legitimate calls 
come in asking for donations. I tell them to take me off their list because I've given 
already or I only do it by snail mail. I then tell them if they continue to call I will 
stop giving. It's unfortunate but I've had to cut off more than one foundation 
because they don't listen. (3) Multiple solicitations; This is another reason I stop 
giving to foundations, including Consumers Reports (sorry!), I gave, I get one or 
more further solicitations I check and I?ve already given two or three other times th

Nancy Tucson AZ

I've asked to be removed from lists but to no avail. Additionally, charities of all 
types are calling continually. While I understand the exemption given to charities, 
unfortunately, limits are becoming necessary.

DAVID SAN ANTOTX
I've had so many calls from Alarms, Medical Alerts, Charities,Surveys, and the list 
goes on. My answer is always NO and please don't call again and still they call.

Mike AlbuquerquNM
i have listened to the message and followed the directions to get them to stop 
calling to no avail.



John Winslow AZ I'm on the national do not call list
Notat Cleveland OH WFEVED

Judith Fords NJ

When I'v connected with a rep and tried to explain, they hang up on me. I've also 
had companies call many times after I've asked them not to. My husband and I 
are in our 70s and neither of us is well. To constantly be annoyed by them is 
upsetting, especially when the call comes in 8 PM and after.

Terry New MarkeTN

Contacted FCC & was told they cannot do anything. They said to contact the State
Att. Gen. Office. Did that & was told that it is the FCC's problem. I have received 
the calls from 17 different phone numbers & when calling the number I'm told that 
it a not a working #. These 17 #'s were in Nov thru Dec 6, 2013. My cell phone is 
on the "Do Not Call" list. I have all 17 numbers written down. Many more calls use 
the same #.

Evelyn Cary NC
Pushed #5 to be removed from what the robocaller said was the "opt-in" list. 
Received 2 phone calls from them today.

Cynthia Long Beac CA

Many times I've followed the recorded prompts to be taken off their phone lists, 
but it has never stopped the calls. Last week we asked the March of Dimes caller 
to please stop calling. He said they would, but the next morning they were calling 
again at 8:30 AM on a Saturday. They call us twice each day, morning and at 
dinner time. Operation Smile does the same thing. We've received calls as late as 
9:30 PM!

Paul Gilbert AZ
I tried to ask a person I was connected to, please remove my name from any 
further calls......they hung up on me since I was not going to buy their service.

Debbie Carrollton TX

These calls are coming in without caller ID so I do not have the ability to know 
who is calling me. My husband's work phone appears the same way so I am 
terribly frustrated with robocalls that I am not interested in wasting my time. Also, 
it takes some time for the robot to start talking. When this happens, I hang up 
because I know what it is. This is a frustrating waste of time and money for these 
companies. And it is a waste of my time because it interrupts the important things 
that I am doing. I want a way to opt out of these annoying and interrupting calls. 
Immediately.

Nina Haskell NJ
I hang on till it says, "Press 2 to be removed from list". I press 2. I continue to 
receive the SAME calls, sometimes from different numbers!!!

Beth Boston MA

Calls come in just as I'm leaving the house for work or at dinner time. They're so 
rampant my husband doesn't answer the land line. I don't both answering my cell 
phone if I can't identify the phone #.

Janice Frankfort KY

Almost daily, I get phone calls from hearing aid companies. If I don't recognize the 
number or see that it's one of these companies, I don't answer, but it's still highly 
irritating. I guess they assume since I'm over 65 that I'm deaf. I'm not, but their 
phone calls are contributing to my possible early onset deafness.

Frances Kansas Cit KS

I have asked numerous times for these call to stop. They just wait until the next 
day and call from a different number for example XXX-212-6541 one day and 
XXX-212-6542 the next day. I guess they figure we are not intelligent enough to 
figure out they have rotating numbers. It's very irritating to get these calls, 
especially if you are using a limited amount of air time service.

Steve St Paul MN
Caller hangs up when you ask to be removed from their call list. Or they yell at 
you before hanging up.

Mary Rose Hill KS

I usually just do not answer but I recently did talk to someone who called 
regarding credit card interest. I told him we were on the no call list and I did not 
want them to call me again.

Sandra Boca RatonFL
I always ask them to take me off their calling list and they say they say okay, yet
continue to call several times a year

Wendy Berkeley CA

Morning, noon and night, "Older adults are being targeted","You have used our
services [furnace cleaning] before" [not true, have no furnace]. I I have caller ID. I 
pick up and hang up when I don't recognized the number or area code. Where can
I report these numbers?



David Amityville NY

We get calls from medical alert providers, sometimes multiple times per day. After 
wading through the recorded message, we have repeatedly asked them to 
remove us from their calling lists. We have asked the telephone agent and the 
supervisors and it is a waste of time. We get more calls from telemarketers (10-
20x per day) than we do from people we actually care about.

David BrownstowMI

Yes, they just keep calling, and even after you hang up they call back again. I
have put phone on the do not call list but still keep getting: credit card, alarm 
service, medical alert, insurance flood.

Albert Denver CO

we keep getting robo-calls on our land line in spite of being on the do not call list. 
They are mostly offering home alert, home security, and credit card interest 
reducing offers.

Mike Maryville TN
I have tried different ways to stop the calls including talking to agents, and the 
calls do not stop. Sometimes, it is 2 or 3 times a day. I would love to stop them.

cindy duluth MN It's futile to talk to a robot.

Fred Hayden ID

We are constantly bombarded with everything from Travel/Prize Winner calls to 
Credit / Interest Rate calls to Donation Call Centers, trying to solicit for 
organizations who we have given to in some cases to others who have found our 
number. Partially for this reason, we ONLY donate on-line, never on phone and 
seldom via USPS mail. After we have successfully eliminated some callers with 
our phone's Call Block feature, some have 'gone the extra mile' and changed the 
number they are calling from to by past the block! So I frequently have to delete 
the Call Block list and start over. This eliminates up to 30 calls, and we STILL get 
calls! Most do not leave a message, some call repeatedly 2-3 times within 10 
mins, presumably to try to get someone to slip up and answer!

Chris Pueblo CO

I have blocked the calls on my phone but they continue to call at least twice a day
with between 10 and 14 attempts...and due to the blocked call status on my phone
it rings once each call.

carolyn belle WV i have called the # to get stopped. they never gave a name

Kathleen McKees RoPA

We have received calls that end by saying, "Push 9 if you do not wish to receive 
further calls", only to get the same message several days later, with the same opt-
out option.

Suki New City NY

This robocall says I qualify for a lower interest rate on my credit card, trying to 
make me think it's about a credit card I already have. In order to speak to a 
person, I had to make a selection and wait for a service rep. The wait wasn't long, 
but it was really hard to get him to tell me the name of the company. He finally 
said it was "Creditcard Services." I asked not to be called again, but the calls 
haven?t stopped. I have caller ID and when I can see that the caller is not 
identified I don?t answer, but I have to drop what I am doing and go to the phone 
every time it rings. As a senior citizen with MS, I find this particularly troublesome. 
Why are robocalls able to access phone numbers that are on the national Do Not 
Call list?

Chuck Merion PA

They try to lure seniors into pressing 1 to speak to a representative by promising 
$3000 in grocery gift certificates that can be used at any supermarket. Then they 
tell you about the medic alert bracelet and say you can get this as part of a new 
program to help seniors. They say you can press 5 to be taken off their list but 
there's no point to doing that.

David Hickory NC

I have entered the Federal do not call lists, but the calls keep coming. I let them 
ring, but when it switches to the answering machine, they hang up. Lately I answer
then hang up. Just tired of it. Nothing stops them!!

Cecilia Bothell WA

Mercurian Health calls repeatedly even though we have never used this company.
(So cold calling even though we are current with Do Not Call registration). They 
do not give any option to prevent further calls.



Robert Cordova TN

We get at least one robocall a day from the businesses (?) listed above. They 
seem to have a medical or security-related theme, and they all are recorded 
messages, asking me to press a button to get further info. I have reported many of
these calls to the appropriate website (do not call.com), but there is never any 
feedback, so I don't know if my trouble is warranted. Complicating the problem is 
the many calls that come in on caller ID as "unavailable." Many of those calls are 
valid, but I have to answer the call to find out. I have finally adopted these rules: 
No calls from "private caller." No calls from "unavailable" with an out of area code. 
No calls from a named caller out of area code that I don't recognize. The last one 
may mean possibly future trouble, but that is the price of having a phone in today's
climate. I have heard that there is a new robocall blocking site, but have to wait 
until it is reviewed by trusted sources before I try it.

Vivian New Hyde NY

I don't know what to do to stop the calls sometimes as many as 5 a day. I signed
up for opt out but that doesn;t appear to do anything. If you have any suggestions 
I would be happy to follow them. I will make an attempt to get names and phone 
numbers. However, when I don't answer these calls and they go to my phone 
message program and I then call back the number that called me I get the 
message this is not a working number. Vivian Danziger, 718 347 1250, 
viviandanziger@gmail.com

Karl AlbuquerquNM

Fortunately we have caller ID, so most of the time when we receive robocalls we 
simply do not pick up. But they are annoying anyway, as we may get 3-4 at 
midday and 5-6 in the evening. Just the ringing of the phone interrupts our 
watching a a TV program, or reading an article or book. Some will even call 
several times during the day.

August Forest Hill MD

Reported the calls to the FCC hot line. States Consumer Protection Dept and 
States Attorney General Office. While the various places won't give the name of 
the company and when asked they usually hang up but I record the phone number
that comes up, the time and name if any is listed or the state which sometimes is 
noted if other than unknown. This information is reported to the FCC via their hot 
line Internet site for reporting such calls. I still get them daily starting from 9am to 
9pm. I would love to have something done about these calls most of which a 
scams.

Margaret &Waterford MI

In past most calls turnout to be computer messages w/o any way to opt out. We 
get calls on both our cellphones and land lines. If we do get a live person, we tell 
them we are on the do not call list and will call the FCC- they hang-up. In past 
have not kept a log of calls, as did not believe there was anything we could do 
about them. Now we will!

August Forest Hill MD
Reported called to the FCC hotline and States Consumer Protection dept. and 
States Attorney General's office.

George Stafford VA

These calls do not stop and we need to at least get a law that says if no one 
answers after 3 tries delete the number. I have tried the no-call list but they 
continue ignoring whatever is told them. The worst is one that sells insurance from
the Philippines, identified off the web, where I have gotten 5 in a row on one day.

August Forest Hill MD
reported the calls to the FCC and Maryland Consumer Protection dept and States 
Attorney General office.

August Forest Hill MD
Asked them to stop calling not interested. Calls have decreased but I still get 
them.

August Forest Hill MD
I have asked them to please stop calling. Also notified my state consumer 
protection dept. and Attorney General's office of Maryland.

Arlyne Lake ElsinoCA
To stop press 1 did they hung up, press 2 to talk to agent did to telli don't have or
to ask about what card, hung up.

Theresa MaplewoodMN I have signed up for the do not call list

Alan Boca RatonFL

We are on the Federal Do Not Call List but apparently to no avail. These calls 
both live and robo have seemingly increased without regard to the DNC List. 
HELP

Julie Portland OR Repeatedly asked them to take us off the list. Blocked the numbers called from.



Linda Marietta GA

If I say 'hello' and then there's a pause or I detect that it's a robo call, I say 
'goodbye' and hang up, so I don't capture who is calling. In the future, I will stay on
the line to learn who is calling. Thank you for your diligence in this effort. These 
calls are most annoying. If they can't afford to put a person on the line, then it's 
not worth my time. You don't have political robocalls on our list; ie, call your county
commissioner about this or call your US Senator about that. Maybe that's 
protected......

Gary N RedingtoFL

I used to tell them I wouldn't buy dollar bills for fifty cents. Calls increased. Have 
caller ID and don't answer any number I don't know. Calls now have local 
numbers to get you to answer. I'm pissed. I pay my phone bill but sellers use it 
when I tell them not to. The "do no call" list is a place for for sellers to get your 
phone number. Worthless.

Tom Whiteville NC

I totally celebrate the new rules about robocalls, but so far, they're NOT 
WORKING! I still get calls from credit card companies, magazine subscription 
services, US Olympic Committee...and more. Really need some help in how I can 
stop these VERY ANNOYING calls!

Robert Denton TX

THEY JUST WON'T STOP. As commercial entities and fund raisers from 
charities to fake charities to political campaigns are more and more economically 
challenged, they have seriously ramped up cold calling robo call campaigns. From
the horrid robo calling to email spam, the whole concept of having any privacy has
evaporated. It is as if our legislators and regulators do not want to stop this 
garbage - there is little evidence they are willing to put real teeth into enforcement.
Without severe unwavering penalties, this will continue. It is time to crack down 
big time on commercial interests invading our lives through land line and cellular 
telephones and spam email campaigns. Enough is enough. Opting out has not 
worked. I keep on opting out and I keep on getting hammered with calls from 
"unavailable" and my email inboxes are chock full of garbage requiring I waste 
much time daily 'taking out the trash'. This is not making our economy more 
productive, it detracts from productivity.

Bunny Clatskanie OR

When I try to have my number removed by pressing the number they say to have 
it removed, I either get someone saying I will be removed and I am not, or I get a 
recording that all operators are busy.

Laurie Carlisle KY

We have received as many as eight robocalls a day for more than a year, from at 
least two companies who claim to be selling home security systems. The 
companies do not identify themselves or even provide a contact number. We are 
told that we can choose not to receive anymore calls by pressing "3" but that 
accomplishes nothing. How they profit from harassing us is a mystery. We also 
receive daily robocalls from an unidentified source stating that they have 
important information about our credit card and interest rate reduction. There are 
a variety of unidentified robocallers targeting senior citizens for everything from 
diabetic supplies, (we are not diabetic) to emergency alerts. It would be accurate 
to state that 99% of all calls received on our landline are intrusive robocalls that 
we cannot stop. The numbers of the callers are either blocked, disconnected or 
linked to some other kind of dead end. We are on both the state and federal "no 
call lists." This constant harassment has further undermined our faith in any form 
of effective consumer protection in this country.

Donald Plymouth MN

They have been personally, orally told not to call my number and they still keep 
calling even though they said they would take me off their list. I recently moved 
and within days they had my new phone number. Who is disseminating this new 
phone number information. Is it the post office, the phone company or moving 
companies. Most "real" tele-marketers will take your name off the list if you tell 
them too. It's not these guys that are the problem. You've got to focus the 
enforcement on the truely fraudulent callers. It doesn't make any difference how 
many new rules you make, they are not going to follow them. You still have to 
erase them from your phone log even when you have call blocking. Why don't the 
telephones just hang up and not keep a record of the call at all. Some stupid FCC 
rule probably requires the call to be logged for the Patriot Act. Finally, you should 
not be required to supply your phone number when ordering online. It is not 
necessary to complete the business transaction.



Caroline Chicago IL
Yes, when I accidentally answer the phone, when I ask to speak with a person by
hitting the #1 as directed by the robocall, they hang up on me.

Kas Eatontown NJ

There is a company trying to get us to switch our electric power provider, they 
change locations all the time. They were fined for robocalling out of Asbury Park, 
NJ. We love Caller ID, it allows us to ignore the UNAVAILABLEs.

Karsten Las Vegas NV It says to stop receiving these call please press 9. I did that but they still call.
Roberta Southlake TX Ask everyone to remove me from their call list

Thomas Chepachet RI

Some robocalls indicate that there is a way to decline what they're offering, but the
identical same presentation will come again in a new phone call the next day, and 
the next day...

Frederick GermantowTN

We can almost set our clock by the call every evening about fixing our credit card 
debt. We don't have any credit card balances. We have tried to opt out but it 
doesn't work. Also the FBI has warned about the rising break-in crimes. We 
already have 2 security systems. One is a 100 pound Shepard/Husky and a wired 
security and fire system.

John New York NY

I take care of an elderly parent, he's able to stay home for several hours a day on 
his own, but is constantly bothered by these robocalls. I can't shut the phone off, 
because I need him to answer it when I call to check up on him, so he left to be 
disturbed by these calls. Nothing I do seems to be able to stop it. I've made dozen 
of complaints on the Do Not Call Registry website and I've called the offending 
companies and asked to be take off the list - they just hang up on me when I tell 
them to remove me from the list.

Regina BirminghamAL

I have asked for my name to be taken off the list only to be called later that day 
again by the same company,and told we are sorry, it takes a couple of days for 
your name to roll off our system. It makes you want to disconnect for land line, 
and screen your cell phone calls, when we shouldn't have to do that!!!!

Marianne Reading PA

We haven't had a problem with one specific company. We just can't stand having 
these calls continue to come in when we ask them to stop and we are on the do 
not call lists. We have tried blocking some of the phone numbers but that doesn't 
always work. We have tried answering and then hanging up but they sometimes 
call back immediately. We have used caller ID to see the numbers and not answer
the call in the first place but they continue to call. We are sometimes given the 
option to opt out of these calls by pressing a number but we don't do that because 
we are not sure it is safe. I have had a caller argue with me when I asked him to 
take us off his calling list. He was very rude. Many callers just keep talking and will
not take no for an answer. Many times when we answer the phone there is only 
silence. It is maddening.

stefanie wisconsin dWI I am signed up on the no call list provided by the state of Wisconsin.

Joan PhiladelphiPA
I have tried to tell them to remove my name from call list, but they hang up before 
I can finish my request...

Don ChristiansbVA

I'm on the do not call list and have reported many calls. The calls seem to get 
worse. How do I know if reporting works? I haven't seen any statistics, no one has 
given me any reason to believe in it. I want control of my phone and privacy in my 
home!

sally soddy dais TN
I have repeatedly ask them not to call me any more and to take my number off of 
their call list no avail it keeps calling. I don't answer my phone.

H Aurora IL

Calls from a firm supposedly knowing I have a problem with my computer. Have 
no caller ID and offer no call back number. Same person calls each time. Wont 
give name of company. Background noise sounds like a call center.Caller has an 
Indian accent.Caller is very insistent. When I tell him its a scam, he keeps saying 
"Sir,Sir,Sir.I just hangup.



Lori Silver sprinMD

I get all kinds of credit card offers and house hold offers. It is extremely annoying. 
I have put them on the national do not call list but they keep calling and/or others 
take their place. Now they are becoming much more sneaky by calling from an 
unknown number so I cannot retrieve their number to report them. It is so awful. I 
am in very poor health and have been on chemotherapy and to have these 
constant irritating phone calls is abusive and traumatic for me. Please make it 
stop.

gilna waynesvilleNC

The first three calls on the land line at our new home were robo calls. I have no 
idea who was calling, as I hung up immediately. What an invasion of our new 
home!

Jose Los AngeleCA
I speed dial back but the phone number they called from will not accept calls; very 
clever of them.

Suzanne ScarborougME

I have not tried because the service does not identify itself and the number comes 
up as "private caller." It is clear to me that this is a scam and unfortunately the 
lack of identity makes action impossible. Thankfully, I know it is a scam but I worry
less astute people will be ripped off.

John Locust GroVA

Do not answer if caller ID is clear about location or identification of caller. Usually 
unknown, blocked or shows a state name along with phone number. However, we 
do have to get up and locate the phone to view the screen.

Joseph Thiells NY

I have filed several complaints to the Do Not Call Registry but the calls keep 
coming in. There is no way to interrupt the calls or to call back as it is a number 
that does not respond.

Grace Ann Arbor MI

Google calls daily, sometimes twice a day for a "business" listing - on a home 
phone. I have gone to the Google office in town (Ann Arbor MI) explaining there is 
no business in our home to no avail. They even went so far as to say another 
company was probably using the Google name. However, that's not true, based 
on my contacting a living, speaking person on one of the phone calls. I have 
reported them on the "do not call" website, also to no avail. They are driving us 
crazy. Everytime "Lisa" calls, I now listen to the entire message and then push the
9 number for taking me off the list. It hasn't worked yet!

reggy roosevelt NY

I asked the multitude of robocallers to please delete my name and # from their 
records and it was to no avail, another caller from the same company would call 
later the same day.

Betty Jonesboro AR

If they do not speak, I hang up. If they do not say who they are, I hang up. If they
try to sell me something I hang up. If they catch me at an inconvient timr, I hang 
up. From now on if I get a name I will record it.

Lydia nashville TN

"Hi, this is Carol (or Debbie, or Eduardo etc.) from card services with an important 
message about your account. There is no problem, but blah blaah blah lower 
rates act today limited time..." These guys call me about once a week. It may be 
more, because when I see the random 800 # before picking up, I just don't 
answer. I have spoken with several actual humans, eager to sell me, well, 
something ( I've never been clear what) and told them that not only am I not 
interested and would prefer to be taken off their list, but I'VE NEVER APPLIED 
FOR A CREDIT CARD IN MY LIFE. They usually said ok, although one just hung 
up on me. How I got on this list is a mystery. How I get off of it is a bigger one.

Nicole Shoreline WA

I am signed up on the do not call list. I have listened thru the pitch to get ask to be 
removed from their list. I have returned calls in an attempt to get removed from 
their lists. I don't answer unidentified callers, calls from unknown numbers, and 
anything from an 800 number. Unfortunately I have to stop whatever I am doing to
answer or read the ID on the phone.

M New York NY

I have registered and reregistered my landline number as a no-call every year to 
no avail. I average 2-5 robocalls per day, from 8 am to 9:30 pm. I can supply CU 
with a list of callers' numbers. Whether I answer or not, or if on a rare occasion 
there is a live person on the line and I ask not to be called, the calls continue 
unabated, day after day, week after week, month after month.

Stevie Louisville KY

Some calls have said to stay on the line to sign-up or whatever. When I hold on it 
is to advise to be removed from the calling list. The person then hangs up the 
phone and I keep getting calls.



marilyn El Cajon CA
I leave messages and I ask personally. per my request I ask them to remove my 
name, but they don't. I just keep getting more calls.

Eric Bainbridge WA

I quit collecting robocall information and filing complaints to the 'Do Not Call' 
website (https://www.donotcall.gov/?) because all I see is an unrelenting increase 
in these calls. Pressing "2" or whatever the message says to be "removed from 
our calling list" does no more good than filing complaints. Clearly the marketers 
neither respect nor fear regulation.

George Seaford DE

RoboCalls which interrupt you, especially those who seem to prefer calling at 
mealtime, and then which close the connection as soon as you answer are the 
most aggravating. However, any call that I get that involves a robot infuriates me. 
Phone companies should be forced to give me a free call monitoring system 
which ensures my privacy and excludes intrusions on my peace.

Joyce Savannah TN

We receive this calls at least 6 times per day and we have not answered them for 
the last month. Hoping this would keep them from calling. We are on the "No-Call"
list, but that hasn't done anything about these calls.

John Seattle WA

I have received numerous robocalls with at least three different recognizable 
pitches. I don't usually answer so they end up cluttering my answering machine. 
One of them actually had an opt out and I think that one worked. The pitches: 1. 
"Looks like you have won or someone bought for you a medic alert system (and 
sometimes a stairlift) ready to be delivered at no charge to you.." 2. Free medic 
alert system and over $1000 in free grocery coupons for the brands you already 
use... 3. "Apparently you or someone you love has fallen recently... I have looked 
at call origins. They are often from cell phones in California. Calling the number 
gets a "full mailbox" message.

Rojean TuscumbiaAL

Some are recorded and do not give opt out option. They want you to talk to the 
representative and when you tell them to take you off list they are rude or you just 
have to hang up on them. Some time you have to hold for several minutes before 
you can speak to a person. These calls are very disturbing and disrupting.

Dan Brooklyn CT

I've listed both landline and cells on the Do Not Call registry and it is ignored by 
companies pretending to be the FBI or citing crime stats in our neighborhood. 
English is often poor and background sounds like a "boiler room".

Dan Brooklyn CT

Medicare Supplemental Plans--act now I've listed both landline and cells on the 
Do Not Call registry and it is ignored by companies pretending to be the FBI or 
citing crime stats in our neighborhood. English is often poor and background 
sounds like a "boiler room".

Lowell La Crosse WI

They have called before several times. The most recent, at 10:54 A.M. on 
12/6/2013 from number 925-221-2319 and identified as "Alert" on the caller I.D. 
The robot call started: Seniors need to listen carefully to this, and then I hung up. 
The recording was in a stern voice.

Dan Brooklyn CT

I've listed both landline and cells on the Do Not Call registry and it is ignored by 
companies pretending to be the FBI or citing crime stats in our neighborhood. 
English is often poor and background sounds like a "boiler room".

Carol Glenshaw PA

I have hit the number they say to stop the calls but it does not work. I have said 
what credit card are you calling about and they cannot say or they hang up on 
you. Many calls hand up on you when you do answer. very frustrating. I have 
blocked numbers but they keep coming up with new ones. I would like to get rid of 
my landline phone but the phone company bundle policies make it more 
expensive.

Patty Seattle WA

I just hang up. I once clicked something that indicated I'd be taken off the list, but I
still get calls promising I'll get reduced credit rates. It interrupts my dinner, and my 
peace. I want it to stop.

Sandi Austin TX

We have gotten many calls that someone wants to deliver us a Mercedes and 
thousands of dollars! The shipping has supposedly also been paid. Yeah, right. 
We have asked them repeatedly to stop calling us.



Ellen Cherry Hill NJ

Our home phone gets robocalls regularly. The ringing during dinner time is 
annoying and we never do business with the senders. We get calls from health 
and life insurance, travel services, home security, and others. Make these calls 
stop.

Luqman Altadena CA

We'll clean your carpets, or we are contractors in your neighborhood..we don't 
answer our landline anymore because of all the many(5-9) per day; mostly at mea
time. when they do call i ask for their number but they won't give it. Will try to 
make note of company names at least.

Sandi Austin TX

We've gotten several calls from health insurance companies trying to sell us 
supplemental insurance to Medicare. We HAVE insurance and do not need any 
more! Also, I HATE voicemail! If I have a problem, I want to call the company and 
get a LIVE human being to answer my question!

Patrick L Pittsburgh PA No success
Catherine Atlanta GA Can't. All are recorded.

Marcia Pomona NY

I have tried to find the names of the companies calling me, but when I use a 
reverse look up, the numbers are unassigned or not otherwise listed. The calls 
often sound like they are from the Jewish orthodox community and are offering 
raffles.

Meghan Syracuse NY I have registered are home number for "do not call" but it doesn't work completely.
Deborah Watertown CT I signed up with the government do not call site. It doesn't work

Lisbeth Larchmont NY

I never answer if I don't know who is calling, but it is annoying to get awaken from 
a nap or at dinner time by these calls. I get calls all day and evening. They never 
leave messages.

Paul Santa CruzCA I don't know how to get them to stop.

laura mobile AL
went online and found out this company has 14 phone numbers at a time that 
change constantly. I am getting rid of landline it has gotten so out of control

Louise Apple ValleMN
When we answer the phone call, there is often a taped message or the call is 
dead - an annoyance for sure and unnecessary.

Augie Kingston NY

We have joined donotcall.gov twice and listed many complaints about this 
company - to no avail. I have told their reps not to call - to no avail. At one time, 
calls stopped for a brief period. At present we hear from them only occasionally; 
last call was about 3 weeks ago. We have NEVER done business with this 
company.

Steven Glen Cove NY Have not tried

Doug West HartfoCT

The amount of unsolicited phone calls on both cell phone and land line has 
reached epidemic proportions. We are very diligently on the do not call list for 
everything (we thought cell phones were exempt), but this has turned out to be a 
complete bust.

Amos Boulder CO

Even thought they have an opt out option at the end of listening to the entire
message, I still receive multiple calls in the same day from varying numbers from 
different states. I block the numbers and still keep receiving calls

Dorothy Knoxville TN

I have waited until a human picks up, and then I tell them that I am on every do 
not call list, and that their call is illegal. They say that the computer made a 
mistake and called by mistake. They continue to call.

Mary Winter HavFL
At first we told them we were on the Do not call list. That means nothing to the 
banks. Since then we simply hang up. This probably does them a favor.

Ramona CanonsburPA

Almost everyday I get a robocall from an unnamed source about the chance to 
save money with a reduction to my credit card interest. Included in the message is
the idea that "time is running out" on this opportunity and this will be my final 
notice... I only wish it was!

Mike Seminole FL
I wait to be connected and tell them to stop calling with no results. Also entered 
number on do not call list for state.

Donna Califon NJ
I always ask to be removed from their listed and promptly hear a disconnect or 
have been cursed at.



Barbara Carmel CA

I have pushed the number for "do not call" with no result. I have pushed the button
for talking to someone and told them not to call again, with no result. I have let 
their message play out, hoping to cost them a little money, until it ended, and the 
only result was an increased number of calls! Now I just count to three, and if no 
one speaks, I hang up, but they keep calling, at all hours of the day and evening.

DorothyAn Broomfield CO

Frequent robocalls from pro-fracking gas and oil groups in Colorado. I just hang 
up after they start telling me how good fracking is.............. They were calling every
week just before the election to ban fracking for 5 years took place, now that they 
lost they are still calling. They plan to go to court to stop the ban.

Mark Warren MI

I don't see one word in these new rules about how to report them, what the 
penalty will be for violators or more importantly how regulators can track and hold 
accountable violators, if pressing a phone button that lets ONLY the robo-caller 
know that you opted out. They simply say that you didn't opt-out. The same is true 
for those who write and send paper letters. They just say they didn't receive it. 
Who writes this MINDLESS legislation.???????????????

Gerry Beaverton OR I've only marked each number as "Disconnected".

Chris Orange CA

Telemarketers call from blocked numbers and often leave messages whose first 
part is cut off entirely. They ask on the recorded message to "push 1 to hear more 
about this" or give another prompt before hanging up. I received a call on my cell 
phone from a number in Ladera Ranch, California, that I was able to trace through
the reverse directory but did not want to spend money on to buy the name of the 
company from the reverse directory. When I told that called (who spoke awful 
English) that my cell phone was on the Do Not Call Registry she hung up on me! 
There needs to be HUGE fines for companies who thwart the law, by which I 
mean THOUSANDS of dollars, to stop this barrage of hang-up calls on my 
unlisted home phone line.

Sheila Tuscol;a TX

Card member services keep calling about lowering my interest rates. It is 
automated. I then wait for the option to choose to talk to someone. when I get 
them on the line and ask what company they are with they tell me they are Card 
member services. I tell them not to call any more and I am turning them in to the 
do not call people as I have already signed up with them. They hang up!

Ann WilliamsvillNY

I have told some of the callers that I'm sure they are a fraud because no reputable 
firm would use agents calling from a call center in which the background noise 
level is so high or use such ill prepared and untrained agents. This does not work.

Charles & LNorth Salt UT

After many dozen of these calls, we finally decided to listen to all their message in 
hopes we could find a way to stop them. At the end they tell you to press "9" to opt
out and have your number removed, they thank you and say your number has 
been removed, but in a few hours we receive another call and another, until you 
do not even want to answer your telephone. We do NOT have Caller ID because 
we cannot afford the extra charges so must answer as my brother is terminally ill 
and we might need to go help at any moment.

Jen Southbury CT We always ask to be " removed from the calling list"

Sara Bronx NY

I always listen to the call and then, when given a choice to opt out at the end of
the call, I press the correct button to opt out but this has no effect on limiting 
subsequent calls ...

Michael Alexandria VA

Robocalls should be banned entirely. I can't offer a full story, but this is only 
because I refuse to waste my life and listen all the way to the end of a robocall. I 
used to do that, hoping (stupidly) that at the end, they'd offer me a choice to opt 
out of future calls. But then they didn't give me that option, or if they did, the call 
just went into dead silence--who knows why. Many don't do that, and even if they 
did, how do I know they'd honor my preference? Just ban them!



Mark Emeryville CA

I use a VOIP call blocker; however, it does not work since the numbers from the 
telescammers are spoofed. Use of phony ID's and spoofed numbers should itself 
be a prohibited practice, and there should be revisions to telephone equipment to 
confirm number is accurate before telescammer can make a call. This likely would
decrease the number of calls.

David Fort CollinsCO

We are registered on the no-call list. Card Member Services claims to be 
associated with Visa, Mastercard, and others, burt I think they are selling some 
scheme of debt consolidation. As we pay our Visa in full every month, it's not clear
why they call us, but they have been doing so for years, despite our MANY oral 
requests that they desist.

Ilea Eureka CA

I bought a new home and had a land line set up. Shortly after that the phone calls 
started. (this was Oct 2009 when I moved to my new home.) Never once has 
there been a live person. I looked up the phone number on the internet and found 
it was a company out of Minnapolis, MN. At first the messages left said it 
concerned a legal matter and to call a certain person and refer to a certain 
reference number. Over the years the message has changed a little they now 
refer to themselves as a debt collection agency. Sometimes I receive several calls
a week. But I would love these calls to stop. I now they are not looking to me to 
collect a debt, because I do not have anything outstanding (my credit rating is 
somewhere between 810 and 820). They call all hours, any day but four years is 
an unreal amount to harass someone!

Robert San Franci CA

The calls come, usually at dinner time, telling us there is no problem with our 
credit card accounts but they have help available to reduce interest charges. We 
do not reply or speak with them. We also receive calls for health and car 
insurance in the same way. This is most annoying

Dawne Plymouth CA

We get the calls on cells and landline. If we stay on the line to talk to a rep. , and 
voice opinion on their home invasion via robo calls in the evenings, THEY HANG 
UP. THEY KEEP CALLING. I have no debt or mortgage, but get both types of 
calls at least weekly. It IS an invasion! It changes the mood every time. I don't 
have caller ID on landline, so I'm condemned. Also, how can I stop spam texts 
when I have no text plan, and pay per message!? Thanks for your help.

Ruth Moravia NY

Unknown caller is the listing on the caller id and the calls come throughout the 
day. One those occasions when I do pick up to ask them to take me off the list, it 
seems to have NO effect at all. The calls continue...

John and ETemple Cit CA
I have requested no more calls without success when there has been the 
opportunity.

Henry Berkeley CA

If I have the patience to get past the robot to a human being, I tell them I'm in the 
DoNotCall registry and to remove me from their list. But the robocalls continue 
with a frequency that is extremely disruptive.

Robert Flat Rock NC

We have continually gotten calls from the identified callers. All are recorded 
messages. When calling back the message is something similar to not valid, or 
phone disconnected, etc.

Paul CumberlanME

Spoke numerous time to a live caller asking them if they have heard of the "do not 
call list". They promise to take our number off their list, but never do. Pressed a 
number at the end of the recording to be taken off the list - no change. Called 
state AGs office. They told me to stop responding and the calls would stop - no 
such luck. This has been going on for years from the same company - apparently 
a bank in Texas.

Denise GermantowMD

I do not have any credit cards. I pay cash for everything but I keep receiving 
robocalls telling me how they can lower my interest rate but I must act now for it is 
my last chance. I told them to stop calling but they still call, only not as often.

Robert Lambertvill NJ no

Ellen Elmhurst NY
Have not tried to stop them but find them annoying. Citibank keeps calling not 
sure what for but it sounds like an ad.



Malcolm BridgewateNH

I found out that by entering Bassmaster contests I was unwittingly authorizing 
them to call to promote services they offer. After telling them to stop calling they 
stopped for a while but then I entered another contest and the calls started up 
again. I threatened to cancel my subscription if they called again.

Jim Arvada CO

I still get regular calls from fly-by-night companies. They have all kinds of tricks to 
get around any attempts at recourse. They are rude and unscrupulous and 
obviously ignore my Do Not Call registration.

Ed Statesville NC I have selected the "remove from the list" option but they still keep calling

Patricia Tampa FL

I called one company that said I was going to have a back bill sent to collection 
agency. When I as swerved the name to our phone number. They still kept calling 
for days. Also answered other calls from security company asked them to stop. 
They kept up computer generated calls. I think calls started when we turned 65. 
Have our names been sold by social security.

John BirminghamAL

I have been on the Do Not Call registry for years, and it worked remarkably well 
until the court ruling that allowed robocallers to hide their identity with fake caller 
information. After that dumb deed robocalls multiplied, and the Do Not Call people 
and FCC found themselves powerless to track down and fine the culprits. It has 
gotten so bad that I no longer answer my phone unless I recognize the number 
calling or the caller leaves a message on my answering machine that I decide I 
am interested in taking. This method of coping is still a major inconvenience when 
I am trying to catch up on sleep while waiting for an expected call; I have to wake 
up and check on each unwanted call that comes in before I get the one that I am 
expecting. I have missed important calls because the caller failed to identify 
himself on the answering machine so that I could recognize that the call was 
important. I have learned that if I ask them to remove me from their call lists it 
appears that they give my number to 10 other robocallers out of spite. These calls 
are from various scammers and legitimate businesses, not just credit card scams a

Sharon Gig HarborWA
NoMoreTaxProblem.com The phone number is 541-200-3391. I will not call them 
and let them know this is a valid number.

Sharon Gig HarborWA
There is no way. It is a recorded message. They have called three times. The 
phone number comes up as 888-872-5786 a national toll free number.

Nancy Taylor MI

I opened a email form former church member that was shared with other 
members, it was about a local girl working at home on the internet, NBC , Fox 
News etc. endorsed. So I clicked to read it. I had to give them my name, zip code 
and phone number to read the article. What a mistake that was, I get numerous 
calls all day long, even on Thanksgiving, from internet jobs, which I can't 
understand the accents of the callers, colleges, I will be retiring in the near future I 
hope, government grants, and even many calls about a pelvic mesh, which I 
never had. I tell them to remove my number, but doesn't seem to help. These 
callers are from all over even Canada. These calls take up cell phone minutes. I 
would change my number, but it is my business number too. Just received a call 
while typing this letter. Nancy of Taylor Michigan.

P Traverse CMI
I have always been on a do not call list, but still get the calls, and now they come
on my cell phone, which is using minutes up that I have to pay for.

Robert Lansdale PA
All calls are screened by answering machine - I never answer my telephone 
directly.

Joyce Milford NH I hang up. We've been told not to reply in any way.

Billie Harrison AR

I have gotten these calls before and they keep coming so now I am going to report
every one of them. This particular one was showing to be from cell phone #925-
221-2319 CA and was a robocall saying that they would send a $3000 saving 
certificate and was talking about a medical alert system. To tell you the truth, I 
didn't listen to all of it but I have gotten the same type calls before. I have 
registered with donotcall.gov and have reported numerous calls but it doesn't 
seem to do any good.



Robert Roseville MN

On a few occasions we have tried to get past the robotic portion of a robocall and 
have a person remove us from their call list. Most times we did not actually get to 
speak with a person. (Was everyone in the boiler room busy with some other 
caller?) The few times we did speak with a person they persisted in a hard sales 
pitch. Even if they agreed to take us off a list, how would we know that they did? 
The next robocall might be from the same organization but with a slightly different 
name or script.

Sabrina Federal WaWA

when I get one of these calls, i ask to have my number removed from their phone 
list and they hang up on me every time, and I keep getting the calls to add to the 
insult.

DonnamaeThe Dalles OR

We've let them run on and on, pressed "1"hoping to get a live operator, only to get
one and when say remove our number, hear a "click." The do not call.gov doesn't 
work. Cardmember services, you just won a free trip or cruise - a # of them and 
we can't stop them!

Diane Colorado SCO

I have registered with the do not call list, but it does not seem to make any 
difference to these people. I have also called back the number that showed up on 
my caller ID, but it usually disconnects or says that "the mailbox is full."

donald castro valleCA

Haven't tried, because I don't trust any number a response would connect me to. 
If there's no "hello" the moment I pick up the phone, I know Robo is calling. Robo 
is very hard of hearing. I would never let Robo come into our house through the 
door. Why is it legal for him to break in through the phone? Don Markos

Cynthia Columbia MD

We get robocalls from cleaners, home services, even repair people that we've 
never used. Some of the most annoying actually leave part of a message on our 
voicemail, but not the whole thing, or a callback number. If you actually pick up the
phone you can't opt out without subjecting yourself to some pitch. I just got a new 
one that claimed that they've never called us, when we have a record of 4 calls in 
the past 3 days of that exact name/number calling us - and it doesn't even show 
up as the company name! It's illegal in our state for automatically-dialed calls to 
simply play a recorded message, but they do it anyway.

Patricia Charles ToWV

There is an option in the robocall to press 9 to opt out. But this has not worked. 
They still keep calling from this number: 518 621-7123. The last call was made on 
Dec. 6 at 5:55 PM right at dinner time. I do not appreciate these calls and would 
love for them to STOP! I do not want any calls I have not personally asked for.

Paul SlingerlandNY

A call comes in, a robot tells me to hold, and then a robot tries to get me involved 
in some new credit card. I have learned to hang up immediately, and that means I 
do not learn who is calling, but it takes time to get up to answer these 
meaningless calls. I am on the do not call list, but it does not seem to matter.

Doris Northridge CA

They will NOT IDENTIFY THEMSELVES. Will not give a "Call Back" number. 
Hang up on me when I ask for information about who is calling. Even though I wait
on the line for a person to speak to, They Hang Up when I tell them, "I pay my 
Credit Card bills IN FULL EACH MONTH as soon as I receive them, so I have no 
need of your services." They just keep calling, sometimes several times a day.

Claudia WoodinvilleWA

Sometimes it is hard to get to the phone to answer. The number always changes 
so you are not sure where the call is coming from. There is no way to tell them to 
stop calling because it is not a human being. The calls are coming from security 
systems for the home, medical alert systems and credit card issues. Then they 
trick you by saying "they are calling from the delivery warehouse regarding a 
package for you". No matter how often you hang up or say don't call the calls keep
coming from all different area codes. I would stop answering but sometimes I'm 
waiting for an important call , it is not easy trying to get to the phone and then 
hearing this garbage.



Katherine Cedar Hill TX

"John" (or Brian) from Emergency Medical Alert has a free device - just tell them 
where to send it. I get it several times a week. Have listened to entire thing and 
pressed "5" to opt out - but still get calls. According to a call my credit card interest
rates are going up - I press 9 but they still call. Crime is rampant and I need 
security. (This used to be a real person and I just told them I have a double barrel 
shotgun and two pit bulls - but doesn't work with robocalls. I've won many 'free' 
cruises. I've listed my phone on the 'don't call web site' but it doesn't seem to work
for me.

Alfred Lake WorthFL N/A

Sherrin Glenolden PA

I have had multiple calls from men with heavy accents who are trying to tell me 
that I have security issues with my computer. They also tell me that my computer 
has been sending out spam emails. I know this is a lie. After many times of telling 
these people to remove my number from their list, I had had enough and I called 
the guy an "asswipe". He became very agitated and said, "Suck my dick". Just 
yesterday, after my having said "hello" 3 times , the foreign male voice finally 
responded and asked how I was doing. As I was in the middle of preparing a 
family dinner, in a not-too-kind voice, I asked what he wanted. Despite his inability 
to speak English very clearly, he managed to expel a very clear, almost accent 
free, "Fuck You" and I hung up. (Sarcasm to follow) Why pay for cable tv when I 
can get so much entertainment from these criminals? I also receive 3-5 calls a 
week from a robot who tries to give the impression that there are issues with my 
"current" credit cards and to press "1" to speak with them or "2" if I prefer not to be
contacted. Pressing 2 does absolutely NOTHING because they have been calling 

dennis LK Delton WI

I keep reporting for years on the federal do not call list "report" page, never been 
contacted, they keep calling, several times I click thru to talk to a live operator and 
ask to be taken off their list and the line immedialetely goes blank

Elaine Newnan GA

Yes, I have even reported them on FCC.gov...slowed them down for a couple of 
months but now happening every day again with different phone number. I think 
there should be a way to press *### to automate reporting to FCC or to block the 
calls as spam calls.

Tanya Decatur IN

No one in my family has a credit card, yet these morons keep calling. I have even 
waited on the line to be connected to an actual person and told them to stop 
calling me. I am still getting the calls. Next time they call I am going to act like I am
interested and try to get their phone number so I can waste their time. I hate these
people. They call me and expect me to wait for an operator.

Jim Ukiah CA

I hav=e on occasion told the person ansering the call that we are on the "Do not 
call" list, and they give some innocuos answer like "oh thank you I'll make note of 
that" and then proceed with the scripted dialogue. Sometime they just hang up, 
but in either case the calls continue. 866-583-9826, 650-888-2696.

Edward Hartland WI

I have had numerous calls from a company trying to sell me a Medical Alert 
system (even though I am on the no-call list). The last time, I hit '1" to may believe 
I was going to order one, and a real person came on line. When I tried to get the 
name and address of the company, she said only that it was in New York and 
she"forgot the address." Several times she said "I will take you off the list, but I 
just received another one just minutes ago. The real crime is that they say, "either 
someone you know or a relative has given us your name." Less savvy older 
people are being scammed into this, I'm afriad. Hope you can help.

Barbara Chapel Hill NC

I can't remember detailed information, so I am just writing that we get calls from 
insurance companies, (car, life, burial), travel by ship, health "protection" to sell 
"free" call buttons, etc. I usually wait until I can choose the "delete from caller list" 
number and then hang up. Since my phone does give me only the caller number, 
but not the name, I have no other choice at the moment, but to answer the call, 
unless I recognize the number. I will try to note down the number before I pick up 
the receiver so I can make a record and hopefully stop the calls, or report them to 
you. Thanks for your work on our behalf! B.N.



elizabeth granbury TX
why can I only show one type of company here..I receive calls from almost all of 
the ones you have listed

Michael Herrin IL

I use a Call Blocker to mute calls from callers not in my Contacts List. They are 
sent to Voicemail but they almost never leave a message. I have been getting as 
many as 30 calls a day lately from telemarketers. Thank goodness for Call 
Blocker.

Gary Westport CT

I inform caller I beleive they are in vilation of new FCC, adn I will report them. 
They hang up! Thsi particular call comes at my home in Westport, CT and at my 
farm in Michigan. If I am gone one moth there may be 6 or 7 of the saem calls.

Greg Vienna VA

VISA & MasterCard are notorious for allowing 'rate reducers' to identify 
themselves as partners but theses 'partners' never know what cards I actually 
have, what my existing rates are or whether I even carry a balance. The imaginary
'opt out' dial 9 is either a fake or there are thousands versions of these companies 
that pretend to be different.

Greg Vienna VA

The most obvious telemarketers are often unidentified by caller ID/Name. This 
practice should be prohibited entirely. If a BUSINESS is calling me THEY have 
NO RIGHT to privacy. Caller ID should be enforced by the service providers and 
the service provider should be liable for a penalty as well if they allow any 
business to place calls anonymously.

Joyce A. Oakdale MN

I do not answer them. If I see the out-of-area calls, sometimes I take the phone off
the hook and sometimes I refuse to answer the calls. i am especially annoyed with
"no number, no caller" calls.

Gary Lakewood IL

I stayed on the phone to talk to a real person. Asked them to remove my number 
form their calling list only to be hung up on. I then check my caller ID and call 
them back only to be told the voice mail is full and the phone disconnects. HELP

Darrin Downey CA

I'm receiving three or four calls a day from the same eight to ten businesses. I've 
got an eight month old infant that the calls invariably wake. I'm at the point where 
I'm seriously considering removing my land-line which I've had for 10 years. It's 
absolutely maddening.

Amanda Issaquah WA

Whenever there is an option to unsubscribe from robocalls I do so. It may be 
offered at the end of a message, if you can stand to listen to the whole message. 
The particular one I quote in the subject line is from an unnamed credit card 
company, telling me that it's my final notice to reduce my credit card debt. They 
give no option to unsubscribe. They call every day. This has been going on for a 
few years!

Carol Kennewick WA
I have repeatedly asked that my number be taken off their call list. A one point the 
gentleman said "If you don''t want it , Don't answer your telephone.

kare carver MA

this company has called 2 times leaving messages on my house line. It begins 
offering up to $3000.00 of free groceries and then a free medical allert service. I 
would feel terrible to think that some older person on a limited income might fall 
into this trap. Who stupid is this one. They leave a phone number of 916-219-
2320. I do not even call these places back to be removed from lists as it does not 
even matter. I would hope these anticts are frowned apon.

Frank WilmingtonDE

I get at least one robocall EVERY month from Cardholder Services trying to get 
me to sign up for a plan that reduces interest rates. Since we pay off our balance 
every month, we aren't interested. (The changes will probably result produce an 
annual fee.) It's hard to block or not answer a call about my credit card. When I 
ask to be removed from the calling list or which of my two credit cards is 
prompting these calls so I can get rid of that one, they hang up.

Ron fredrrick MD

over and ove rthe same annoying call fill up my answering machine and voice 
mail. Same stuff, over and over. Even the ones that say its the last call, keep on 
coming

Vicky Newark DE

I have asked to be taken off their phone list and been hung up on. Automated 
calls are tough to go through in order to get to a person whom you can ask to 
remove you from call list - to no avail anyway.

Virginia Pittsburgh PA your home security service. I have not tried to stop them--no name to call.



Linda Carlsbad CA

The caller ID does not provide the name of the caller nor the company. We get 
calls on landlines (we live in one state for 7 months and another for 5 months) and
cell phones both. We do not answer unless we know who is calling, but it is very 
disruptive. Every time we go back & forth from one state to another the calls start 
over again. I have listed the landlines on the do not call list & that only seems to 
work for a short time. These people (or whatever) don't leave messages, but they 
don't hang up before the recorded message comes on & it shows a message on 
the answering machine. Linda of Carlsbad, CA

Tom Chicago IL

The calls come about once each week. I normally hang up and report the calls on 
the Do-Not-Call Registry website. Last week I decided to wait and talk with an 
agent. When a "human" picked up I asked told them I wanted the company name 
so I could report the unsolicited calls to the FTC. The gentleman on the other end 
said that the company was "Card Services" but that I could not file a complaint 
because they use call centers. He ended the call using abusive language. I 
believe he thought he was beyond reach of the law.

Anita Great Mills MD

Medical alerts, health insurance, home security, credit card interest rate services 
and computer security robo calls are received weekly...some daily. We have been 
unable to identify the caller because they hang up when questioned. Even using 
their automated "opt out" feature does not work. Most calls come to our landline 
but have started on at least one cell phone.

Roberta Richmond CA

The company has been calling up to 5 times a day. The spokesman is casual 
friendly - " we trying to schedule installation of this, I've Fallen and I"pause - yeah -
it appears you have no charge at all" "a friend or doctor or someone interested in 
your safety has paid for you to have this system" I can't disconnect. If I'm here 
(usually they get my machine) and try to press #1, the sales guy continues, and I 
don't get their operator to try to find out the name or phone number.

Pat St. CharlesMO

Even when I choose to opt out of calls by pushing a designated number, the calls 
keep coming. Also, many do not talk when the phone is answered. Just complete 
silence. END THIS NOW!

kent helena MT

First, we listened to the canned message: "this is you second and last chance to 
reduce your credit card rate" for about ten times this quarter of the year. Second, 
we wait for a "click" to start a message and then hang up. Third, I try to hang up if 
there's no voice after I say "hello." Is this just a crooked country or what? Of ALL 
of the alternative phone and internet services that I might use, I'm unhappy with all
of them. If this country wants to progress, get progressives in all offices.

Stephanie Clay Twp. MI

It's horrible to be awakened from sleep (work midnights) or disturbed at dinner. 
These calls are rude and a waste of their time. Why a waste of their time? I will 
never vote for someone who robo calls me or do services with people who robo 
call me!!

ruth Spencer NY I told them I was on the do not call list, but they kept calling anyway

janet columbus IN

When we reach a human, we tell them to remove us fr om their calling list. Never 
works! Btw, we sometimes get several calls in a single day and, we never carry a 
balance on our accounts.

Nikki Oakland CA

On a rare occasion I am able to get their phone number and get placed on a "no 
call" list. This doesn't happen offen. Most of the time the caller simply hangs up. 
Obviously they get paid just for making the call.....whether or not they speak to a 
live person. It is certainly a waste of my time and usually I just don't answer the 
phone...it never goes to voice mail It must be a waste of company dollars as well.

Patsy Salem OR

It is impossible to get the robocalls to stop - I am dealing with electronic voices 
and all I can do is hang up on these calls at least once or twice every day/evening.
A month ago I called the Attorney General's Consumer Division to ask about 
these scams - the response was, "yes they are scams but there has not been 
much success dealing with them". Oh yes, so helpful. So please do your best to 
stop these calls.



tom Harrision ID

I have called the number, if it showed, and asked the business rep to take me off 
the list. They either tell me some other company manages the robocalls, or hang 
up. If there is an automatic unsubscribe directive to press a #, after doing it 
nothing changes; I still get calls. Though I don't recall the company names, I have 
found that after unsubscribing from one caller number, the same company just 
starts calling from another number, and it goes around and around like that. And I 
don't believe phishing scammers respect any of these no-call lists anyway. Their 
phishing is against the law, so they could care less about no-call rules. Seems like
the key to this is for the various phone companies to enforce the rules by refusing 
to carry these companies' phone contracts once they have been identified as 
breaking the rules.

Susan Wellington FL I have not.

Joanna North BendWA

They continually change the number from which they call from. Once I use the 
option to no longer receive calls, they change the number they call from. They 
make the call seem very urgent regarding "your credit card".

Harold Cypress TX

Some calls suggest that by dialing a 1 you can stop any further calls. I have 
attempted this several times with no reduction in the calls. I recently accepted the 
opportunity to speak with a person to ask the name of the company he 
represented. The answer he gave was that it was my credit card company Visa 
and Master card but no specifics about the company issuing any card. When I 
pressed for the name of the company he worked for, he hung up. The caller ID 
from the call was (305) 368-8113 but the caller was obviously from India.

Albert Port OrfordOR

this "service" insists that I'm about to miss the chance to take advantage of 
government stimulus.... for the last three years! I have answer a few time and 
asked them to remove me from the LIST but to no avail.

DOROTHYGREERS FAR

IF A NUMBER KEEPS ON SHOWING UP ON MY CALLER ID THAT I KNOW IS 
A ROBOCALL, I WILL ANSWER IT HOPING THAT I CAN GET A PERSON ON 
THE PHONE THAT I CAN INFORM THAT WE ARE ON THE NATIONAL DO 
NOT CALL LIST AND TO TAKE US OFF, BUT USUALLY BY THE TIME I PICK 
IT UP, THEY'VE HUNG UP. I THINK THEY SOMETIMES ONLY LET IT RING 3 
OR 4 TIMES AND HANG UP. THAT'S THE ONLY THINK I'VE KNOWN TO DO 
ABOUT THESE REALLY ANNOYING CALLS.

Ken Murrieta CA

For years, I tried to use the "Please put me on your do not call list", but that's 
useless. I signed all of my numbers up on the National "Do Not Call" registry, 
twice, with no effect. What works? Thank god for caller ID!! Now, if I don't 
recognize the caller or phone number, I just don't answer. That is what it has 
come to.

Don Drexel Hill PA

Retired and moved back to the Philadelphia area from Boston and again signed 
up for the do not call service. The first year was fine with the occasional call from 
someone who had the phone number I had been assigned. Now a day doesn't go 
by w/o 1-4 calls offering a range of services from hearing aids, supplemental 
health insurance, and car insurance to medical alerts (these are the worst since 
the keep calling despite me telling them that if I fell I can still get up!).

Paul FayettevilleAR Filed with State of Arkansas. To no avail, apparently.

Jody Moscow VT

I have actually kept one company on the phone until I got to a higher up, who,
when I complained, promptly hung on on me. Sometimes I pay "dumb", and ask 
"Oh! Which credit card are you calling about" (I don't have ANY!), to which they 
always say, that they would have no way of knowing that, etc.., I object to being 
exposed to these people who are trying to commit fraud. I'm on the National "Do 
Not Call" list, but this doesn't stop those swindlers.

Milton Redford MI This is a update to my application I would like your updates Thank You

Marcy Winooski VT

I got a cell phone with a contract from AT&T and they started out with one amount 
of money and kept creeping up the bill. They promised to keep costs down and 
did not, I am severely physically disabled and with a fixed income, they do not 
care, they just want money.....



Robert Memphis TN

I answered one and the recoirding promised to ship absolutely free, a divice that 
can be worn and a butotn pressed to summon fire, police or health svcs if the 
weared falls or needs help. When pressing 1 as directed, a male human took my 
call and I aske him to send me the device advertised as absolutely free of any 
charges and free shipping. He then proceeded to try to sign me up for monthly 
monitoring services. I refused and told him I did not want the monitoring services, 
I only wanter the device that is free. He said they can't ship it that I must have 
monitoring in order to get it. He said it made no sense to him for me to get a 
device without monitoring services. I argued that I can do my own monitoring at a 
location other than my home but that whether it did or did not make sense to him, I
was merely asking that he honor their advertisement as made in their recording 
call to me. We argued over the fact that advertising it as absolutely free, and even 
the shipping is free and then refusing to do that unless I pay a monthly monitoring 
fee is a bait and switch tactic. If not, then the monitoring fee should have been a pa

Lana Bainbridge WA

In a time of financial stress I pushed the right buttons for them, the wrong buttons 
for us. At a certain point I realized it was a sham and back tracked. As the calls 
kept coming I would push the correct # to say "no more." Seems like they have 
been quiet for several mths; now they are back calling daily. A nuisance and so 
wrong. Thanks for trying to deal with this.

marilyn eugene OR

I can't do anything to stop these calls offering FREE home security that I know of
since they are ROBOCALLS. No one is on the other end of the phone. They call 
several times a week, are always the same and have been going on for many 
months. What can I do?

Joseph Marietta GA don't know how to get them to stop

Martha Mt PleasanSC

In the distant past, when we were actually answering our home phone, we would 
respectfully request that each company or marketer who called remove us from 
their contact list. Those requests were not honored, of course, and when the DO 
NOT CALL initiatives failed miserably, we simply stopped answering our phone 
24/7. We occasionally make calls, but have learned to ignore rings. Sadly, 
election years are the worst: Those few seconds of delay, followed by the voice of 
a candidate who might have gotten our votes, otherwise. Those particular 
robocalls far outweigh the manipulative credit card companies in their 
offensiveness because we expect banks to attempt exploitation by any means; 
electioneering by robocall creates resentment toward both the candidate and the 
process that allows and encourages the exploitation of our home phone, which 
was once our lifeline. The ONLY reason we maintain our landline is because of its 
likelihood to remain useful during hurricanes or natural disasters, when cell phone 
towers will likely fail.

Milton Redford MI

I get unwanted recarded telephone calls daily all times of the day and evening 
from (800) 352-3407, asking me to call (712) 432-0900, and dial the pertispent 
code ext. 279983# or 219983, at 7:30pm to be part of a awful roborcall 
conversation to ask GOD to destroy my enemies.

Deana Ishpeming MI

We have signed up multiple times for the Do Not Call list. Incoming calls are 
identified on our phone by location, and we get calls from San Diego, Albany NY, 
etc. all saying the same thing. "Your medical alert system has been paid for and 
we need additional info for delivery..." The other constant incoming message 
begins "This is about your credit card. There is no problem with your balance, 
but...." We never listen long enough to figure out what they're selling.

Thoms Grain ValleMO

They give you an option to dial "9" to opt out, which doesn't work. They also give 
you an option to dial "1" to speak to a representative, but when you do and you 
ask to be eliminated from their call list, they just hang up on you.

Linda Dana PointCA

I get numerous calls wanting to remodel my home. Lots of calls are simply hang 
ups--phishing I guess! In any case, I receive 20 to 30 per day and they go into the 
night. The amount of calls I get requires me to stop what I am doing and answer--
waste of time--or takes up phone time when clients could be calling me. I have the
"no call" feature on my phone, but they all (if they speak) say they are "doing a 
survey". No survey--just looking for business for themselves, but interfering with 
my business and livelihood!! Please make them STOP!!!!!



Jean Central Po OR
If you ask for a supervisor or tell them to take you phone number off their list they 
hang up on you and keep calling.

Luc Champlain NY

No, I did not try to stop them by complaints. Here is how I proceed: 1) Lookup the 
name and number of the caller, speecially if there is a delay between when you 
pick up and when the caller would come op ...or you hung up. 2)Make sure it is 
not a service you use 3)On my Panasonic phone system, there is a Block Call 
function, so having a caller ID, I just enter their number in the list. Of course if they
don't have a number (private name/number) I just don't pickup.

Dian Alexandria MN
Tell them you are not interested and please do not call again and they will hang up
before you finish.

Dian Alexandria MN

I get 1-2 calls a day saying that my medical alert device is being shipped for free - 
or a Big Scare about not having a medical alert system - "According to the new 
Government Health Care Law" etc. They just hang up if you ask them to stop.

Frankie Kirkland WA

This happens almost daily!!! I have left waited to end of spiel and tried to opt out, 
couldn't seem to get the choice I wanted. Now I just let them talk and when I hear 
the phone-off-hook-signal, I replace the receiver.

Susan Mill Valley CA

I have tried to press several number buttons on the phone. Sometimes I wait 
through the annoying message to find out if I can opt out of their calling me. 
Occasionally I am told to press 9 to opt out. I am on the "do not call" list, but can't 
do anything about it with robocalls.

Mary Brooklyn NY

I have made numerous reports to the National Do Not Call website, but these 
reports appear to have been a waste of my time, so I no longer make such 
reports. While in years past, prior to cellphone use, I always found telemarketing 
calls to be intrusive, I find such calls to my cellphone even more intrusive, 
perhaps because my cellphone is carried on or near my person 24-hours-a day. 
As a result, the calls feel like a trespass of sorts.

Frankie Kirkland WA
I leave phone off the hook and let them talk, hanging up after the phone-off-hook-
signal is heard.

J. F. BETHESDAMD clicking to be removed or talking with person to be removed was ineffectual.

Aurora La Jolla CA

Unfortunately, I am too overwhelmed to have time to do anything about it. I also 
cannot cope with the Spam in my in-box. It is annoying, calls usually come when 
we are eating and they also occur early in the morning before we wake up. 
Thanks for all you do.

Don Los AngeleCA

I tell the caller to remove me from their call list and don't call back. And that i am 
on the don't call government list. And alarm companies wanting me to switch and 
upgrade from ADT.

RONALD TITUSVILLFL

Contacted Senator Bill Nelson's office and they said that they will be in touch. 
They have never responded. This is the same lot out of Michigan numbers and 
must be stopped.

James Cody WY

Called Century Link to see if they could block certain area codes. Had tried 
blocking specific numbers, the robos apparently skip round within a range of 
numbers. Problem calls come from 700, 800, 900 area codes. Blocking from 
Century Link was unsuccessful. IJt also blocked additional services like call 
waiting and caller ID. They did not seem to care. Do you suppose they make more
money by giving the robos access than they do from an individual???

Thomas Spokane WA

They immediately disconnect when I ask them to stop. No reply!!! However 
yesterday was light: only three, one causing me to miss an important reply from 
my oncology doctor about my chemotherapy.

Shelley Carrollton TX

I hardly give my landline number to "real" callers anymore because my answering 
machine (heh, yes, machine -- still works) fills up with annoying hang-ups, 
automated "Goodbyes" and partial messages from home security, credit card and 
unknown vendors. When someone I actually know leaves a message I often miss 
it because I have not listened through the glut of junk calls for that day/week. The 
call messages generally do not include a way to call back or identify how to 
request do-not-call status. They just keep coming.

John Haddon HeNJ Don't know how to do that
Ron MachesneyIL They never stop.



Jeanne Muncie IN

I get many robocalls from credit card company. But I keep getting one that claims 
they are the FBI. They are trying to make you think someone out there is going to 
try to use your identity. I really do not listen , I immeadiately hang up. I get so 
many that it is hard to pick just one. I don't let them talk I hang up but it still is 
frustrating to have to answer these type of calls when I registered with the do not 
call. Filling out this form, I do not like it that to register my voice about this that I 
have to give you my address phone and e-mail address.

Avis Portland OR

One of these calls is certanly fraudulent. The person identifies himself as a 
shipping clerk for Medical Alert, saying that 'someone' has ordered the device, 
perhaps a relative, friend, etc, and EVERYTHING is paid for, including shipping. I 
am aware that I did not order this device, nor any of my friends or relatives. It 
finally asked to press 5 if you do not want then to call again, however, this does 
not work. I have received as many as 6 calls in a day, some as late as 9pm. I 
listened to their spiel just so I WOULD NOT buy this product.

wendy yarmouth ME

I still have a land line, but it has caller ID. 2 problems. 1. Many robo calls come in 
as "out of area" or something without a number so I can't add them to my phone's 
ignore list. Usually, I don't answer unknown numbers or no mumber calls. They 
are just a nuisance. 2. Often, when I do answer the call to tell them to take me off 
their call list there is no one there. What is the point?

Earl fort pierce FL
I have asked them to leave me alone that i am an old man and all they do is ask 
me for money

Lisa San Jose CA

1) I'm on the Do Not Call national list 2) It is illegal in California for a company to 
robo call where there is no live person when you answer the phone 3) I STILL get 
these calls where I pick up and it is a recording. 4) It's impossible to identify who 
the company is or what # they are calling from 5) This happens at least 5-7 times 
a week.

Elaine San AngeloTX

Some days we receive 5 or more calls, and sometimes there is no one there. 
When they answer it is difficult to understand many of them because of heavy 
accents. When I have asked why they are calling ME, they are rude. When I told 
one caller to remove me from the list, he said "just because you are such a nice 
lady I will take your name off." I realize he was being sarcastic and with good 
reason, but when you are interrupted over and over, one tends to be rude. The 
worst time to receive the annoying phone calls is when driving. They also waste 
my minutes. Please make them stop!

Judith Arlington, VVA

Doesn't help to talk to a person and tell them you're on the "do not call" registry, 
nor does pushing the indicated button on the phone to get them to take you off 
their list. I've had calls from medical alert folks as well as credit card interest 
services and home secutiry systems--both robocalls and calls by real live people.

Thomas Powell TN

Calls usually start about 11am eastern time. It's a person who hesitates to greet 
when I say, "Hello." There's a long delay, then someone says "Hi, or Hello" 
several time as if there is a bad connection. The connection is bad all right! It's 
totally unsolicited and uncalled for. When I ask what the call is about, there is a 
click, and the connection is dead. I hang up frustrated that my land line and cell 
number is out there for someone to use against me. Near the 5pm hour, it starts 
all over again. Recording, "Hello, this the shipping department. Your alert system 
is ready to be shipped tin two hours. Please advise us to the shipping address." I 
hang up. It wasn't a real person anyway. More annoyance and disgust.

Gretchen Olympia WA

I have called Comcast and asked to be put on no robocalls, and got nowhere! 
Told they were working on it. We get at least 2 calls a day, every day advertising 
mostly products geared to seniors.



gurkirpal carteret NJ

you cannot call the insurence companys directly they have these recordings and 
my pension isnt keeping pace with insurance annual premium increases not to 
mention the doughnuthole and deleations from the formulary list now social 
security has limited testing supplys [warferin ] 52 test strips a year [diabeties 
]testing strips limited annual ammount The directorof social security stated 
pentioners arent volluntering to die! GET BACK THE SEVEN HUNDRED 
BILLION DOLLAR THEFT FROM THE TREASURY TO THE BANKS ! FANNY 
MAY CITI CORP BANK OFAMERICA ETC ETC CHEERS GURKIRPAL SINGH

m St. Louis MO

After reporting every solicitation I get, despite being on the "No Call List," I can 
only assume the promise of new business makes paying the fines simply a 
business expense. If enforcement is even taking place, that is! The number of 
calls I get, to every phone I own, is ridiculous. Telephone service is there for my 
convenience, not everyone else's.

john staten islanNY every day its atleast five calls, it must stop!!!!!

Jim Surprise AZ
Telemarketer robot offering to lower my interest rates but I have to press 1 right 
now. This is the third time I have pressed 2 to be taken off their list. 360-778-8788

James Franklin NH

I have tried for over 2 years to stop calls from this company (I have lost their 
name) who wants to lower my credit card interest rate. I have tried being polite, 
threatening and rude, as well as asking them directly to please remove me from 
the list as I don't carry a balance and.will never do business that is solicited over 
the phone or via junk mail. This has all been a waste of time as the calls still keep 
coming at least once a week.

Elizabeth Baltimore MD

The "Credit card services" company is the worst. I have listened to the message 
several times in order to press the opt-out number, or have talked to a live person 
& requested removal from the call list. A few days later, the calls continue. Latest 
is the "Joe Someone" in the shipping department, ready to send me this free life 
alert gadget. I have also listened to the end to press the opt-out number, but 
again, they just keep calling. Recently, I was recovering from surgery, and 
struggling painfully to get to the phone, only to hear one of these obnoxious robot 
messages. ARRRRGGGGGHHH!

Audrey Baltimore MD

I receive a call from "Ventura Centr.." Hi, This is John, I have a medical alert 
system, already paid for, along with free shipping..." I can opt out if I press, I think 
5 on the phone. I have received this call to the point of harassment and it never 
opts out. The numbers of the two last calls I received this month were 805-408-
4238 and 805-570-6779.

Pete Land O LakFL

Yes, every day I get unsolicited phone calls on my landline even though I am on 
the FCC Do Not Call list. The problem apparently is that the FCC is not fully 
enforcing the law. Telemarketers sometimes disguise then number they are 
calling from. It looks like a series of small digits and numbers on my Caller ID 
screen. I am absolutely sick of being bothered every single day by this. What's 
worse is that these telemarketers operate with impunity and think they are above 
the law. It's time to make the law work for the consumers it was designed to 
protect. How about making ALL telemarketing calls illegal, no exceptions, no 
loopholes; not even if you did business with the Company before because many 
of them will claim that I am their client when I never was.

Ada South San CA

My husband and I recently retired and, somehow, a whole bunch of companies 
have gotten hold of our phone number and calling incessantly with known scams 
for seniors regarding health insurance, medical alerts, and more. In addition, we 
continue to get endless calls to lower our credit card rates, and - the worst - is 
carpet cleaning! The last two are the same robocalls, but they are always coming 
from different caller IDs with every call. Haven't tried to stop them because it 
hasn't been clear how to do so safely without feeding back caller ID information.



Ralph Norridge IL

Our Comcast based phone identifies the phone number and sometimes the caller.
Calls come from Wash.DC, Florida, New York, Utah and more. I do not believe for
a minute that the opt-out option they offer really works. So, we stopped answering 
because most do not immediately connect to the caller. I think that these calls are 
simply identifying an active phone connection. The calls come in seven days a 
week but not after ~10:00pm. GO GET 'EM. end.

Bruce Horton MI

We receive about 3 or 4 robocalls a day, yet we have never purchased anything 
from a robocall, or even asked for additional information. The "Toll Free" calls 
hang up as soon as you pick up the receiver. In many cases when you call back to
try to learn the identiy of the call to report it to the FCC you get a message that the
800 number can not be accessed from our area. This is the case for number I've 
supplied above for identification. We've also received calls from companies 
claiming to Honda and wanting to sell us extended warranty insurance even after I
tell them the car has over 180,000 miles. I know it's not Honda, however, because 
the callers are young, have no knowledge of the product, and are sometimes rude 
if you ask questions. Most now show up as "Out of Area" or "Private Caller" on 
Caller ID to sucker you into answering. If you could stop this practice, that alone 
would allow the recipient to decide if they wanted to answer after getting up to 
answer the phone.

Dennis Aledo TX I have not tried, because I don't know what I can do

Richard Somers NY
These are hard because you have to trust them enough go thru their process to 
get taken off of their list.

Rosetta Sugar Hill GA

I just do not answer the calls. Because of scams, I am afraid to dial any number to
opt out. It could allow the person access to my phone to make unauthorized long 
distance calls.

Virginia Wichita KS

These are some of the repeat numbers I receive each day x 7, MARKETING: 720-
315-7922 and 424-220-6074, and 253-236-2409. TOLL FREE CALLE: 888-353-
4202, and OUT OF AREA: 1.

Shirley NYC NY

I am on a DO NOT CALL LIST.....this does nothing. I should not even have to be 
on a list if I DON'T WANT CALLS. If I do want calls...then I could go on a list. 
Otherwise do not interrupt my privacy...

Glennis cleveland TN

Received on landline most but even cell occasionally from credit card cos. & 
govt.health insurance, too. Bankcard now has a prompt if you want to stop calls 
which I have hit but the calls still come.

Laura San Franci CA

They use blocked numbers, or numbers from the same area. I am disabled and 
my phone is crucial for my safety. It is horrible to be constantly targeted at all 
times of the day and night by these vultures!

Susan Glenshaw PA

We get calls EVERYDAY from unwanted companies trying to sell medical alerts 
electric suppliers vacation give aways and everything else including lowering 
credit card rates.....ENOUGH is ENOUGH .....I want these calls to STOP !!!!!

Amy Boulder CO

Just this morning I received a call and immediately asked, "are you aware of the 
new laws against your making this call?" He answered, "yes, but the way we are 
getting around it is by not trying to sell you something. Instead we are only offering
information." When I suggested that I didn't want his information, he offered to 
take my number off the list.

Thomas CamdentonMO We have asked many times to be taken off their calling list, to no avail.
Alan Mechanics PA I didn't hear of a way to make the calls stop

Tina FarmingtonMI

My 93 year old father is hard of hearing, but manages somewhat to use a phone, 
especially if the caller speaks slowly and clearly. However, excessive robocalls 
have forced him to use voice mail to screen his calls. This puts an extra burden 
on him because he must make a separate phone call to return a legitimate call. 
Sometimes he cannot understand the voice mail, and I have to listen to it and let 
him know if it is a robocall or a legitimate call. His phone is a lifeline, and it should 
not be compromised by these completely unnecessary, disruptive, annoying and 
useless phone calls at all times of the day or night.



Duane CumberlanRI

I signed up for the do not call list when it was instituted. For the firts few years it 
was bliss. Over the past few years, and growing each year, companies are not 
folling the do not call. I get at least a few calls a day. I immediately ask to be 
removed from their call list. Often they just hang up on me. On the robo calls, it is 
not consistent how to opt out - and they keep on calling, and calling - all hours of 
the day and night. If I want something, I will call - leave me alone!!!!!!

Allen Tiusville FL
I called 1-863-817-7908 back twice and get a message: "your call cannot be 
completed as dialed". I receive this call about twice a week.

Robert Escondido CA

I have told the Solar power sales people "I already have solar PLEASE take me 
off your list. I have told the mortgage Refi sales people "I dont have a mortgage 
PLEASE take me off your list. The phone rings 4-5 times every day/night if you let 
the call go to the answering machine the caller hangs up

Sandra Boulder CO

They tell me this is my last chance to sign up, I press 2 for "n0" and then I still get 
more calls telling me that it's my last chance to sign up. I can't remember the 
name of the company.

Denise Columbiav MI

These are actually two different problems. The medic alert sales pitches come in 
the form of robo warnings about how seniors fall and can't get up and press 
whatever number for more information. Another way they come is a robo 
message indicating you need to call them back and give them your delivery 
information for the product you supposedly ordered. These are easy to ignore or 
hang up on unless an actual sales person gets you. I had to pretend to be suicidal 
to scare one of them off the phone. That one never called back. The far more 
dangerous ones are the credit card people. They claim they can lower your 
interest, consolidate your credit and get you out of debt quickly. For more 
information, press whatever number. If you press the number and let them keep 
talking, you will find they will do all this for a mere $900 charged to one or more of 
your credit cards. The latest calls have been actual people offering to extend my 
auto warranty. They claim to be working for the company that made your car, 
Ford, GM, etc. According to my local dealership, they do not work for these 

Robert West YellowMT

Alert uses three different phone numbers ((925) 221-2319, (253) 236-2375, (213) 
710-8660). CTY has used two numbers((702 705-7302, (718) 450-9204). Both 
have the same canned message which makes it sound like you are hearing from 
a live person claiming that someone(?) has ordered a medical alert system for you
and that it is paid for, including shipping. This is obviously a scam aimed at the 
elderly who might be inclined to provide personal information or sign up for some 
expensive monitoring plan should they press the right number to schedule 
"delivery." I have ignored the calls since I answered the first couple and listened to
the spiel. Now they leave a message on voice mail.

Brenda Harrisville NH

The Robo calls are so bad I get them on both my home phones, cell phones, AND
NOW they are calling my car. I have onstar to assist me, they have changed the 
phone number, still while I am driving my CAR PHONE is ringing. I have stopped 
answering it. These calls are coming from insurance companies, banks, political 
calls, etc etc ALL my phones are on the do not call lists. I want a law that says you
must obtain my written permission in order for my numbers to be dialed in robocall
data bases,

Alan Valrico FL

The greatest nusiance are the insurance companies, and right behind them are 
the security companies along with the police/state trooper/firefighter calls. Even 
though after listening to the message to get to which number to push to be 
removed from their list, it doesn't change. Then the insurance companies don't 
even offer that option. So selecting the number for a live call and asking to be 
removed doesn't work either. I suppose if I call, that qualifies us as a "customer," 
which under current law allows them to call again. On my cell phone I have 
managed to eliminate these calls by assigning a "ringtone" for everyone in my 
contact list. Then for the primary ringtone for the phone I select "silent!" That way I
never even see a call or hear a ring. Works great! If they aren't in my contact 
list...seeya! Oh, and no voice mail either. Our home phone is the one that even 
with an unlisted number, we still get the computer generated calls that simply pick 
a prefix and start dialing all the numbers in that prefix and area code. Caller I.D. 
generally "outs" them, but not always. It will be great to finally get this to the point w



David Santa Clar CA

I consider these calls home invaders. It is like having a stream of salespeople 
trespassing on my property and pounding on my door all night. To cope, I never 
answer my phone. I set the answering machine to pick-up on the first ring. No 
voice, hang up. If I know the caller, like a family member, I talk. These robocalls 
are an invasion of privacy.

Carol Birdsboro PA

I have listed my numbers on the "do not call" list many times... to no avail. My 
biggest complaint are the calls that come through and no one is there... I guess 
they are establishing what times of the day are best to call. I am handicapped and 
often it is really an effort to get to the phone on time, so that adds to my 
annoyance.

Ann Beverly Hil CA They keep on changing their numbers. Very frustrating.

Tim Frederick MD

I run a small business, and as such, my personal and business lines - cell and 
landline - are mixed use, and also posted on a website or two. So I get a full-range
of calls, including web services, mortgage rate reduction (I rent), business 
advertising, fire dept fundraisers, other charities, and a dozen more. Probably 
more than most since it spans business and personal, often wading through 
menus to live staff to ask, but it never seems to stop it. I have seen a FEW now 
include (buried in their menus) an unsubscribe option. I've had one that called 
weekly for the last year before I could stop them - using of course my cell minutes 
each time. Short of emergency response and ones you might sign up for - why 
SHOULDN'T these be banned?

Jessica Simi ValleyCA give no way to respond or to tell them to quit.

Margaret J Sarasota FL

When it is an automate message it is difficult to stop the calls without you need to 
wait to hear the name to call the company back or press a button to select the 
service and wait for the representative to come on the line.

Ralph Independe KS no

Robert Lafayette IN

Mostly we monitor our calls through the answering machine. If it is not someone 
we want to talk to we do not answer. I have been diligent not to ever check the 
block for receiving additional information or offers when on a website. I use low 
tech communications usually that do not have the vulnerability of being scanned 
for personnel preferences.

Sue Morehead KY

We do not have over limit credit cards, but the robo calls begin with this 
statement. I hang up on them every time it starts out this way. I know that we are 
do not have a problem, but I am concerned that one of my children or another 
visitor might answer my landline for me and think that this is a true statement of 
our financial situation. Especially for older folks who sometimes share credit cards 
with their children who help with their finances, this could be a very worrying call 
even though the call has no basis in fact. No caller should ever be able to make 
this statement on a phone message unless it is a credit card company who has 
direct proof of a past due payment.

Larry Hatfield MA
I have no idea how to stop them. I have received robo calls mostly on my land 
line, but recently they have started on my cell phone.

Darrel Ridgecrest CA H:ung upafter intro

Marian Hollister CA
I did call a number a while back, but continue to receive calls. I have caller id, so 
don't pick up, if I see it's a telemarketer.

Bob Portland TN

I have asked numerous times to be removed from the list. The caller hangs up or 
curses at me. Nothing works. If I try to call them back I get a recording which says 
I have reached a non working number. This has been going on for over six 
months.

Jim Bartlesville OK Listed on the Oklahoma AG's Do-Not-Call List

sandy Boynton BeFL

I keep telling them that no fortunately no one in our household is a Diabetic and 
please stop calling us and take us off the list but they persist. We know get calls 
from property insurers to tell us that the company we chose is a scam. How about 
free security systems. They tell us that the FBI wants us to have security.



Mark WinchesterMA

I have enough credit cards. I don't want to go on sell-me-something "free" 
vacations. I'm a winner, in my personal and professional life and don't need to win 
anything else. And oh you fundraisers! Calls from "unknown." Calls from states 
where my family members live ( "FLORIDA" 561-......). Calls from "YOUR CREDIT
CARD COMPANY". Calls from 888-..., 866,-... 123-456-7890. PLEASE STOP 
CALLING... my home phone, my cell phone, at dinnertime, before my morning 
coffee, almost any time. My phones are not free and open channels to me. I might 
be driving. I might be sleeping. You cannot sell me anything over the phone. You 
have other channels - including my personal email (!@#$) - Just Stop Calling! :-) 
Thank you, CU, for taking this on!

DE Los AngeleCA

On Do Not call list Specifically ask for Removal Say NO and hang up Why do I 
have to pay phone company extra $$ each month to see who is calling? We are 
on limited income

C Folsom CA

Hard to get them to stop calling me--feeling harassed. And the product they are 
selling is not at all something we are interested in. Asked the recording to put me 
on the do not call list, but not getting that result. Very annoying. Would love to see 
this type of activity outlawed. With a live person on the other end you can at least 
have a reasonable conversation about the call and let them know their services do
not apply, but it costs large corps next to nothing to have a recording target you 
with calls hourly/daily, etc. Need some consumer protection from this.

Barbara Lakewood CO

Simply telling them they are not supposed to be calling us. They usually hang up
right away. The amount of robocalls, and even illegal "live" calls continue to 
escalate.

Kimi Fair Lawn NJ

I get too many robocalls on my home line and have begun to get calls on my 
cellphone too. There's nothing I will ever buy as a consequence of receiving a 
robocall, and if there's a tool to make them stop please tell me how to use it. The 
problem with robocalls and telemarketers who ignore my Do Not Call Registry 
listing (I get plenty of these too) is there is no way to track who call violators are or
to invoke consequences for making make them pay for disturbing my peace and 
privacy. Many telemarketer calls are requests for donations to local civil service 
agencies, but I know many of these fund-raising organizations have very sketchy 
backgrounds and use pop-up offices for brief periods before moving on to a new 
community; so, they have no level of accountability. I definitely won't give them 
money either and want to stop them from calling me. It's been amazing to me that 
some telemarketers absolutely refuse to honor my statement when I say, "Take 
me off your call list." One fellow continued giving his sales spiel and after I hung 
up on him because he wouldn't stop talking, and he rang my phone several times j

George & JCarlsbad NM

These folk have already made up their minds that we are all stupid. If somebody 
used your name as a reference for a loan, you are not informed of it. They ask for 
specific or former residents and they won't talk to any one else or tell you what it is
about. Hey, It is my phone! I should have the right to demand this information. 
When that same somebody is late on a payment, then they call you! Sometimes it 
is a sales spiel, an offer for home security program, a donation, and/or scam. 
Asking for information about what they really want doesn't work. The have a script 
to go by and little knowledge of what the product is, or does.

Bernhard Prineville OR

We have utilized every method available to eliminate them. We have told the 
callers to take us off their list and we have blocked them with our phone features. 
But they pay no attention to our requests, and we have already 'filled' our blocked 
call account. Nothing but legal action will force the perpetrators of these illegal 
calls to take notice and obey the law.



L Indianapoli IN

I've received nearly 70 calls over the last 6 months from various numbers, all tied 
to "J2 Global Communications." They try to get me to give them a credit card 
number to pay up for a delinquent magazine subscription to the Atlantic Monthly. 
However, my subscription was through a trade in of airline miles and is paid up 
through next year. I've only actually answered the calls twice. When I refuse to 
give them any information, they get belligerent! I make a practice of ignoring 
unknown callers. If they know me, they'll leave a message. Interestingly, when I 
contacted AT&T about blocking these calls, they said there's nothing they can do.

Harry Roseville MI

We tried using the "I'm on the do-not-call list" but we still get them. Luckily we 
have call screening and we don't pick up the phone, but the few times we have, 
we can't get a word in to tell them we're not interested.

Robert Springfield MO

I get numerous credit card calls at home and cell. They annoy and are socially 
irresponsible. Consumer debt outstanding is still 100% of household income and 
these clowns want to keep the consumers handcuffed with too much debt. I have 
been a community banker for nearly 40 years and it saddens me that the CFPB 
has done nothing but focus on home loans. It is credit cards that harm people 
most. Bob Hammerschmidt, President. Commerce Bank, Springfield, MO

Elizabeth DorchesterMA

I don't know how to stop robocalls! The one from some group in India calling from 
"Repair service about my Mac" has a different company name and calls 
constantly, even tho I hang up. Rachel at card services has changed names, and 
now doesn't give a name. I've had insurance calls too.

William Bearsville NY
I ignore them. They are all fraud scams. Robocalls should be criminalized under 
the fraud statutes.

Henry Venice FL

My wife and I continue to get calls on our cell phones from "Rachel" offering to 
reduce our credit card interest payments. Since we pay no interest to our credit 
card company, I have asked how much they will pay us which generates a hang 
up. On other calls I have told the rep that they are calling a cell phone that is 
registered with the National Do Not Call Registry. I also tell them that I am going 
to file a complaint, which I do. After a few weeks, we get the calls from a different 
phone number in a different area code and I repeat the process.

Janice Fall River MA

I have asked each robocall representative to please remove my name from their 
list, but they continue talking like I didn't say a word. I try two or three attempts to 
get a word in and finally just give up and hang up. I have been getting three 
different calls from three different companies and would like them to stop. The 
calls come from a credit card company saying they can lower my rates (don't even
have credit cards), medical supply company (I keep telling them I am completely 
satisfied with the company I do business with now) and Windows. They never say 
they represent Microsoft Windows, but they also do not listen to me when I tell 
them to remove my name from their list. If I need help from Microsoft I will contact 
them all by myself. Again, I end up hanging up on these people because they act 
like I didn't say a word to them. 'Janic

robert san diego CA seems useless to ask them to quit. sometimes i will be downright rude to yhem

Martha Belmont MA

not sure why DO NOT CALL does not apply months of "last chance to refinance" 
messages for Bankcard S. and there is not even a chance to talk to a person...the 
line goes dead ..

A Ogden UT

The calls come at all hours of the day,especially from 5 PM to 8 PM. Sometimes 
they leave a message, most of the times they get to the recorded part of the 
message and their is silence. No message. Many times the phone rings two or 
three times and stops, then calls again within two or three minutes. This is the 
same process they use on a nightly basis but the phone number is always 
different. If the NSA can track every phone number, then it can assist the FCC in 
fixing this problem. Thank you for attention to this problem.



William Mount JulieTN

We have asked many times for them to stop calling, but they hang up on us and 
call again and again. Everything from credit card services to home security to 
medical alert equipment, and so on, please make it stop. They seem to have all of 
our phone numbers, and call at all hours.

Sharon BellinghamWA

I was under the impression that if you pressed any number to stop the calls that it 
triggered something that put you into a phone system that you were then charged 
for long distance calls.

Dr. Robb Silver SprinMD

Credit Card Services, as they identify themselves, are especially annoying. When 
I try to speak with someone to get off their list, they repeatedly hang up. I have 
posted repeatedly to the Do Not Call Complaint list on www.ftc.gov, but I have 
never gotten a response and have no idea whether they are doing anything.

Eric Erie PA

I have registered many times with the appropriate "do not call registries". Some 
calls don't even answer, there is only a few clicks heard but most of of the same 
flavor. They are saying there is not a problem with your credit card we only want 
to help. These come very often and are unneeded and an intrusion.

Sharon Grants PasOR

Robocalls EVERY night at dinnertime, saying already shipping medical alert 
device (never ordered); press 5 to decline shipment (they don't stop calling), press
1 to talk to someone (no one there) ignore if already have (ignore and they keep 
calling). Targeting seniors by fear and harassment. Grrrr

Yvonne JamestownCA

I have tried to press the number indicated on the robocall to speak to a person. 
When someone answers and I begin.."please", and I am going to say " add this 
number to your do not call list", they HANG UP. It is impossible.

Nikoletta Old MissionMI
How can you get them to stop when it's a robocall with no real person on the other
end?

Dale Thornton CO

I am assuming these companies have a loophole that they can call anyone they 
want as long as they insert an opt out option at the end of the message. Usually 
its press 2 or press 5 to have your name removed, if you press the selection to be 
removed the phone hangs up and you get the exact same call everyday. The opt 
out doesn't work and the FCC is not enforcing the opt out option, the FCC doesn't 
even check to see if the option to opt out works on the calls they are making.

Diane Framingha MA

Yesterday I logged in 10 calls from the same robo caller--a medical alert 
company. They have a menu that you can select to stop the calls but I think it is a 
fraud and just a way for them to check to see if your number is valid because once
I did this, the calls escalated. I tried blocking the number but they just use another 
number and the calls continue. My phone service allows me to block anonynous 
calls but somehow they get around this. I can also block up to 10 numbers 
specificall but as soon as I block one of their numbers, they use another. This is 
harrassment and I would like it to stop. My phone should not be for general public 
access; I pay for it and it should be for my use only and not subject to marketers 
and scammers.

Kenneth Spokane WA

The bank people keep calling about the same old thing no matter how often I 
refuse their service or intrest rate offers. Also I am getting calls afternoon and 
evening where nobody is on the other end of the line. If I stay on the line long 
enough, a female voice says "Good By"

James Santa Fe NM I haven't tried to identify any companies; I usually just hang up
Chris Geneva NE I hate when they call after 7 and on Sunday's. Even god took one day off

Harriet Denver CO
I have clicked on "9" as they said, to stop the calls but that doesn't seem to work. 
They just keep calling anyway.

Teresa ShreveportLA

I've put my personal phones on the Do Not Call list, but still get some calls at 
home. In addition to the above, I also get calls wanting me to do a telephone 
questionairre. At work - LORDY! There's no way to stop them there, and I get 
several calls a day some days - as many as five or six.

marc linwood NJ Phone #720-452-5598
Carole Alexandria VA I did use the "Do not call list, that was a joke.



William Makanda IL

We donate to numerous political and charitable organizations via the internet. In 
addition, we make many purchases online. We have cell phones and a home line 
(wireless, but same as a land line). We receive many robocalls during the course 
of a day and evening, distracting us from what we are doing to check caller I.D. to 
see if it is a legit 80 - 90 % of the calls are unidentified numbers, or "out of area" 
which do not leave messages if unanswered, or do not respond if we pick up. We 
never make donations or purchases in response to phone solicitation. When we 
sometimes answer, and can talk to someone, we ask to be removed from the call 
list, but that seems to have little effect. This is an invasion of privacy, a big 
annoyance, and waste of resources for the caller. One should be able to block 
robocalls. I applaud the efforts to stop unwanted robocalls.

Julia SnohomishWA

We have tried pretty much everything to stop these calls. We no longer answer 
calls from numbers we don't recognize. I usually check the numbers out online. If I
can get enough information about the number, I will answer and use the 
information to throw back at them when they call but that doesn't work with 
robocalls. These calls, especially for home security services and medic alert, have
escalated since we hit our 60's. We are on the Do not call list. We have no credit 
card debt. We are not diabetic or hearing impaired and are not yet on Medicare. I 
and some of my 'techie' friends can maintain my computer just fine. We have our 
charities we donate to already picked out. We can't afford more. STOP CALLING 
US! It wastes our time and yours! And these calls come all day long not just in the 
evening.

NORMAN BROOKLY NY MANY TIMES OPTED OUT NO RESULT

nebil allendale NJ
I can not even tell the robocaller to take my number off their list. It costs money to 
have unpublished landline so what do you do?

Paulette Blue Bell PA

I have registered on the National Do Not Call Registry for both landline and cell 
phone. I've received an abundance of calls from "credit card services" and cannot 
even find out which bank cards have given my phone numbers.

Keren Southport CT

I have yet to try to stop the constant barrage (8 or more calls/week!) of robocalls 
from Google but the sheer number of them is beyond annoying. This, is a 
business line that they're calling but that shouldn't make a difference really. What 
business has the time to constantly field these types of calls. What's worse, the 
calls don't come in from just one location but from all over so there is no way to 
just hang up or avoid the call without risking ignoring a customer. This is NUTS! 
P.S. you need an "other" category for your first selection...Google didn't really fit 
any of the others but I selected the only internet based option offered.

George Hatley WI

Last year we received calls from a company (from Florida) that claimed to be able 
to get our credit card interest rates reduced. My wife and I thought it was a good 
idea until we checked further. It turns out that it would cost $2,000 to have them 
"intervene" to get credit card rates lowered. Actually they did nothing we hadn't 
already done. After contacting the state attorney general's office and the Federal 
Trade Commision we found this company was under federal investigation.

Dee NorthamptoMA

A credit card services company calls nearly daily to offer lower interest rates or 
whatever. I have asked them not to call and was actually sworn at by the person 
at the other end of the line. I have, repeatedly, complained on the government 
complaint site. Nothing changes, except the phone number of this company. I'm 
not optimistic that companies like this can be stopped. My one hope is that there 
is a special circle in hell for these people where they are subjected to nonstop 24 
hour/day annoying phone calls.

G Perkasie PA I have called the phone number atthe end of the call with no luck in stopping them

Michael Easton MD

I file a complaint at donotcall.gov for each robocall or unsolicited voice call 
received. Robocalls have increased, and I notice that I get many repeat calls from 
numbers I previously filed a complaint about.

Camille Branford CT signed up for do not call list for landline and cell
lawrence lowell MA Have not tried.



Doug Midland TX

Occasionally the robocall will indicate that you can press 9 (or some other 
number) to be removed from their list. I used to do this often but have given up 
now as it never seems to do any good. If I do get to a live operator I always ask to 
be removed from their call list. Some times they acknowledge my request but 
more often than not they simply hang up.

Lori Skokie IL

I have registered my number with the Do Not Call Registry, but I found it too 
complicated to register every robocaller with them. If our government were as 
eager to designate individuals as citizens (as they are eager to designate 
corporations), then maybe they would prevent salesmen from soliciting without 
invitation. Ones home should be a place that one can protect from invasion by 
strangers, whether at the door or on the phone.

Bernie Hartford CT Have not tried

Alan Willow NY

My wife and i are senior citizens in good health. We seem to be targeted by 
companies selling hearing aids, emergency alert systems, etc. One cannot tell a 
robocall to stop calling. We bought a $50 "Telezapper" that sends out a signal that
automatic dialers interpret to mean your phone is disconnected. It seems to work, 
but only if the automatic dialer is set to act on that signal, and the most persistant 
are not.

Thomas Kenmore NY

This company has been calling my home at least once, sometimes twice a day for 
roughly the last TWO YEARS (I'm serious). I've never answered. I only pick up for 
friends or family. This company will call anywhere from 8am to about 9:30pm and 
it's really annoying. I've been tempted at times to pick up the phone and start 
yelling, but decided it's better to just ignore them. What gets me is doesn't this 
company ever give up? You'd think that after a week or two they'd stop calling a 
number where no one answers. But not them. I would love to see stricter 
legislation passed for the telemarketing industry. It's way past due.

Drew Concord MA

The time wasted dealing with these calls during business hours and family time 
had become significant. We have now become savvy blocking calls for our land 
line, doing reverse phone lookups, and found a good call blocking app for our cell 
phones (call control).

diane south abingPA

My phone system has a call blocking feature. When I get a call , I call block the 
number. A week or so later I get the same message from a different phone 
number. sources include VOIP, land line, and cell . At this point I must have a 
dozen numbers blocked. They still keep coming.

Virginia Durham NC
Annoying calls on my cell phone about "Credit Card Services". No options were 
given for stopping these calls. We haven't tries to stop them otherwise.

Diane Jacksonvill IL
Called the number they gave and asked what I had to do to get them to stop
calling. They hung up on me. Same experience several times

Char Grand Isle VT

A major component of robocalls for us is political including about social security, 
candidates, and issues. I would also love to have right wing spamers sending me 
endless stuff by e-mail. I mark them as spam, but they keep multiplying and use 
up space on my computer. I also worry about viruses from them.

Diane Madera CA

Yes, try to call, and then you end up going through 20 automated layers to get no
where. Never get a person and end up spending way too much time for something
that should be illegal!

Debi WoodstownNJ

I've learned from the past not to even bother. When I've picked up and informed 
them that I am on the Do Not Call List, they didn't just give up gracefully. Some 
companies pressured me, others got snotty. Other companies had me pressing 
this number to be taken off the list and that number if I was sure I wanted to be off 
the list and on and on and on until I finally hung up. My friend told me not to press 
the number to be taken off the list because then they know a live person is home 
and then they will call more. I get AT LEAST 6 robocalls a day. I get at least one 
every day from Google and one every day from BizLoans. Every single day. Also, 
this number calls me daily: 619-378-0185. When are they going to give up?! Don't 
these companies realize they make people madder and madder?! Now I hate 
Google!



Dr. Daniel NaubinwayMI

I have ttriede shouting and have looked for a noise maker that would bother the 
caller - I was warned that I might hurt our telephone so I stopped. I have written 
our Stat6e Rep, but he has not answered. We and our frieends have our numbers 
listed on the DO Not Call Gov. list, but ha ha iot does no good! The telephone 
companies are aiding and abetting the criminals!

ronald high point NC i have not tried, did not know how.

Laureen Villa Park IL
I am signed up on the government's Do Not Call list. I tell the callers that I am on 
the list and will file a complaint with the FCC if they call again.

Ken MurfreesboTN

Waste of time. Like criminals, these people have no respect for the rules/laws in 
effect. Despite my telling them to remove me from do-not-call registries, they still 
persist or pawn my number to others. Now, I just tell by the area code that this is 
not someone I know (or want to know) so I just don't answer rather than waste my 
time and energy. Government can impose all the regulations they want to, but 
they serve no useful purpose if not enforced. I'm tired of the humor the masses 
with 'tough talk' and do nothing rhetoric. Seems like every man for himself 
anymore. Good luck.

nancy manteo NC

asked calls to be discontinued, ignored. virginia attorney general started an 
investigation. calls stopped for awhile, then started up again. please stop political 
calls too!

Bob Kodak TN

I bought a boating emergency whistle. Once I get a real person, I blow the 
whistled into the mouthpiece for a few seconfs and calmly say "don't call me". 
Then I just hang up. Takes a few times, but they eventually get the message.

Felicia Mount PleaWI

Constantly signing up on the Do Not Call List for 2-5 years, but still get calls. Why 
doesn't the program work? Is there another way to stop calls once phone starts 
ringing? I realize nothing is perfect, but I've signed up for this since it started and 
still get calls. Any solutions?

Joni Boone NC Hung up

Don Smyrna GA

I once tried to stop the calls but it didn't work. I can't block the calls because they 
come from non-numbers, Caller ID Says: Vxxxxxxx (V and a bunch of numbers 
that change).

Diane Moncks CoSC

I usually hang up even before I know who is making the call. The worst kind of call
is asking me to wait while they connect my party, even though they are the ones 
calling.

Sandra Hopkinton MA

I'm on the do not call list for both my landline and cell phone. Still I get solicitations
for home services like roof repair, plumbing, etc. via an automated service. While 
I can block these calls, I shouldn't be solicited if I'm on the do-not-call list. It's 
evident that these services are just thumbing their nose at the law and they should
be stopped.

Ross Mills River NC

We receive 5 plus robo calls a day and many from the same source. Usually when
we rush to answer there is a pause of a second or two before the message begins
and we just hang up if no one answers. We find it very irritating that we have to 
stop what we are doing to rush to the phone only for it to be a robo call. We have 
never subscribed to anything offered by one of these calls. Apparently the "Do not 
call" list does not apply to automated calls.

Vicki Houston TX

I've received numerous call from a company (name is never mentioned) who 
offers me a free home security system if I will allow them to put a sign in my yard. 
These calls always happened during weekdays when I'm at work. A message is 
left on my machine and part of the message is a "press 5 to opt out" option. But, 
being a message, I can do nothing. Strange thing is that I began getting these 
calls at work. They occur at night (also when I'm no there). I have an automated 
transcription system so the messages go to my Outlook email account. Funny 
thing is that the calls are never from the same number -- not even the same area 
code. So my request to have the number blocked is futile. This is no big 
inconvenience, but it's a big annoyance, especially when I think the timing of the 
calls is designed so I can not opt out. Because of this experience, I worry that the 
opt-out option may not be as effective as one would hope. Unfortunately, I don't 
have a better idea ... except to require companies to leave legitimate phone 
numbers at which people can opt out.



Russell Glen GardnNJ

I've called the numbers that dialed in. In all cases the numbers were not active 
numbers. I can't find out who is calling. And that doesn't count the calls with no id 
or number information at all. One type of call not listed is ---telephone service 
callers.

Robin Madison WI

We get a call from an unknown number or 800 number and if we pick up there is 
no one there. I assume they just call a bunch of numbers sort of like fishing and 
just answer as many as they can with many if not most going unanswered. Very 
annoying.

Jacqueline DoylestownPA Cannot always call them back, no number.

Carol Park RapidMN

The most annoying calls have been from a credit card company, presumably. I 
called the number back at one time, actually got a call and asked to talk to a 
supervisor. They asked if I wanted to be taken off their call list. I said yes and 
apparently they did because I received no more of these calls...for a short period 
of time, maybe a few months. Then they started up again. So I repeated the 
process. I have no doubt the calls will start again at some point.

Sandra Longwood FL

I registered three cell phones, and one landline to stop the sales calls and actually
got satisfaction. All of the calls from unknowns stopped calling except two or three 
new one's that do not leave a message. I can see that the call's may esculate to a 
higher number over time.

pamela ocala FL

They call on a daily basis, landline and cell phone, burning up my minutes and 
using up my plan at my expense for their advertising. When you ask them to stop, 
they keep calling anyway. No matter what you are doing, you have to stop and 
answer, thinking it may be important and I have already fallen off a ladder, tripped 
in a hole in the yard and slipped running to the phone. LEAVE ME ALONE!

James Chicago IL

There is no way to stop Credit Card Services. For years, I've been receiving calls 
from Ann or some other name to lower my interest rates. You can't opt out, they 
continue to call. If you stay on the line, and wait for a rep, they just hang up.

Philip Chicago IL

I am and have been on the Do Not Call List for both landline and cellphone for 
number of years. If I can take the call, I will press the number on my phone that 
supposedly stops calls, even though it doesn't. On rare occasions when number is
left to call, will call that number and follow instructions to stop calls. They still 
come. Credit card/interest rate offers the worst and most prevalent. And they 
always use same message and same voice, so you know it's same company. And
the worst thing is they never say who they are and good luck getting anything on 
caller ID. I have no problem with honest telemarketing, but this is not that and is 
highly abusive.

George Westhamp NY

Received many calls from unknown source about my credit card and how a lower 
rate may be avaiable. Initially ignored them hoping they would stop calling. What 
was I thinking? Robos never stop. The last three times I pushed the button so I 
could speak with a representative. After being connected I asked to be taken off 
the call list. Each time the person just hung up.

Patricia Knoxville TN
I have signed up for the government sponsored DO NOT CALL LIST to no avail!! I
have hung up the telephone as soon as I know who is calling.

patience colrain MA

endless calls, no one on other end of line, or please hold and then nothing. or as 
soon as you ask how do you get paid they hang up. I am disabled and walk very 
slowly to answer phone and get hurt sometimes answering what may be a doctor 
or my children calling.

Bill Elkhorn NE

I did register my number on the Do Not Call List a number of times and still the 
calls come!! The companies are the same, they just have different phone 
numbers each time, so listing them on the gov't site is a waste of time!!

barry west roxbu MA Yes

John A Clearwater FL

I have in numerous occasions asked the caller to take my name off their list and to
stop calling. It never stops they may wait a week or two and call back. I even had 
to lie and sate I was laid off and they still continued to try and sell something.



Dorothy The VillageFL

We are signed up on the "No Call List" but it does not seem to mean anything. 
Only one solicitor has ever asked if we wanted to be taken off the list. The political
calls were not listed but they are equally annoying. We have found that moving to 
Florida the amount of calls has escalated as a result we no longer answer our 
land line.

Tom Elgin IL

I have hit the buttons that the businesses say will take you off the list. Sometimes 
that happens and sometimes it does not or we get the same call from another 
number. We stopped keeping track but will now and refer to the FCC.

PJ Phoenix AZ

-I've gotten 5 calls from National Recovery Agency/Associates/NRA from 4 
different numbers since 11-26-13. No message is left. -I called Progressive 
Financial Services on 12-2-13 at 5 PM. It was regarding the James S. Johnson 
calls I?ve been getting for m

M Vista CA At the end of the call, I will press the botton to opt out of this solicitation

Roger San Diego CA

About 30 calls, about 25 AFTER I talked to them and got about 5 promises to take
me off the list! What happened to penalties being paid to the victims? Can't track 
them? Where's the FBI and NSA? Make ME jump thru hoops with ATT and 
whoever!

Mary Sicily IslandLA Just by telling them to stop calling.I'll push two to talk to alive person

James Hampton VA
I've threatened to report them to the "Do Not Call List". I've told them not to call 
me. I've hung up on them. All calls are screened now with my answering machine.

Stan Brooklyn NY
When you press x to stop receiving calls, sometimes you get even more, because 
they know they have a live caller on the other end.

Helene Sacrament CA

Some of the calls that I have received say to press a number in order to be 
removed from the call list. I pressed the number but the calls continued. Most of 
the calls are from energy companies selling various energy efficiency products, 
walk-in bathtubs, mortgage refinance ( I don't have a mortgage) and the two 
above.

Michelle Los AngeleCA
I 've asked to be put on DO NOT CALL lists, but it does not seem to help ! 
Everything from carpet cleaners, home improvement companies, to charities !

Shulamit Bloomfield NJ

Do not call lists don't work. I get about 10 calls daily maybe more. I can't answer 
my phone anymore so I screen all calls. I feel invaded and harassed by the calls. I
ask them not to call if by accident i pick up the phone. I get calls for property 
repair, gold, medic alert, bank card, debt services, and others.

Steve East FreetoMA n/a

Lee Emeryville CA

We registered with the "Do not call" list. It seemed to work for a while, but recently 
the robo calls started again. They seem to always be changing the number they 
are calling from.

Shirley Castro VallCA

I hate them!!!!! I have put my phone number (land line) on the no call list at lest 
once a month and they slow down for a bit, but never stop. I try answering them to
ask them not to call me and they do not answer because of the computer operates
them so it is everyday on and on and on and on. I get them from everywhere and 
when I don't answer the phone they also do not leave a message. Just alot of 
interuption in my life when the phone rings. I turn my phone off when I go to bed 
and turn it back on in the afternoon so that I don't have to listen to it ring so much. 
I have a cell phone that they don't call ( thank God) so when I am expecting an 
important call from my daughter I have her call my cell phone. To me that isn't 
right and I should not have to live like this with people I don't even know calling 
and bothering me. There is really something wrong with this country to let people 
disturb other people. It is like harassment and should be against the law. Thanks 
for letting me sound off, wonder if it will do any good. This is America?????????? 
Shirley Andersen

Christine Altadena CA

I have asked the Democratic National Committee that I will donate when I choose 
to do so, and that their calls to me need to stop. They politely say they will take my
name off the list, but there are usually robocalls from them again within just a few 
days.



Mariann Fairmont WV

I get these calls that say, unknown. I can't turn them in because I don't know who
they are. I think it's a shame to bother people. If I want something, I will call them. 
Please stop these robocalls. It's a violation of my privacy!

Ron Eugene OR

I used to be able to redial the number on my cell phone log and be directed to a
process to remove my name from the calling list of the robocaller. Not any more. I 
get calls at all times of the day, night, weekend, holiday, whatever. Most of them 
are either wanting me to consolidate my credit card debt or take advantage of 
Obama's home refinance legislation.

Dorenea Detroit MI

I recently just got a new cell phone with a new number and I got this familiar 
annoying phone call about getting my credit card debt erased and I got a phone 
call about a security alarm. I hang up before they finish their second sentence bc 
it's annoyed and I didn't request those service.

Alan Las vegas NV

A few companies keep calling both my home / landline and my cellular phone line.
A few weeks ago I thought I might be able to get a lower rate on my home 
mortgage, but after having to answer too many questions and supply the site with 
too much personal information, I clicked off the site. That didn't stop Quicken 
Loans from calling me even after I had spoke with them and they had actually 
agreed that they couldn't help me STILL they call me daily !! Why can't they just 
put a note on my file in their computer system that they had contacted me and I 
wasn't interested ?? Also I get robo calls constantly from maid / house cleaning 
services..i'm tired..!!!

Mary Arkansas CKS

We receive robo calls at least five a week if not more on our land line. I've been 
polite and waited to get our # removed from their list, but there are so many that 
call, I don't get their names recorded. I do have the numbers recorded. I thought 
about doing research on the numbers to see where they're coming from but 
haven't done that either. I'm disabled, fibromyalgia>fibro fog. Have a hard time 
remembering things. But I do have the numbers and hoped something like this 
would come back around some day. Our name and number is on the "NO CALL" 
list but don't know what became of that ruling regarding the FCC. Sincerely.

Edyth Seattle WA

On a few occasions, I decided to accept their offer and pushed "1". Someone else 
got on the line and immediately tried to get my name, etc. I told them that my only 
request was to report them for bothering me. Before I could finish, they hung up. I 
guess many people are doing what I did but it hasn't stopped them so far. Another 
pest is a company who is looking for Edwin Koch. I guess the guy owes them 
boucoup bucks because they've been calling me for years even though I tell them 
I don't know the man and ask them nicely to stop calling. Never once have they 
apologized for disturbing me even though a woman is answering the phone. The 
people calling are like robots and probably earning less than minimum wage. It's 
the company I would like to sue.

wendy north miamFL
i have been so many that i am becomming afraid every time the phone rings; 
driving me crazy

Sonia Cape Cora FL

We recently moved and everyone in the face of the earth is trying to sell us 
something. We no longer answer the phone unless we know the number and is 
sad as it could be a friend that is in town and may want to get together. My spam 
is out of control, I have 7986 mail messages.Canadian Pharmacy is one of the 
worst, they have been following me from MA and now my e-mail is flooded with 
their mail and they use different numbers and names. I am so sick. I have asked 
over and over not to call or send text or e-mail, only to fall in a black hole. Please 
help. Sonia Miletti

Michael Arroyo GraCA

I periodically fill out the on line call blocking service which seems to expire after a 
time. Of course I receive popups and SPAM constantly along with PUPS by the 
dozen!

Miriam Tucson AZ

I have reported two companies to the Do Not Call federal site. When I spoke with 
a federal agent the person was impatient and seemed irritated that I was pursuing 
the matter. I was told to file a written complaint. I either used an online form or 
mailed it; I don't recall which. I doubt that anything was done about it because the 
calls continued.

DANIEL CHICAGO IL Insurance for cars I don't have & other calls are annoying!!
steve harbor spri MI Tell them to put me on their Do Not Call list--doesn't work!



Anne San AntoniTX

I regularly received robotcalls from a company named Bankcard Services. Their 
number is 360-322-6663 (one of the few robocallers that does not hide its 
number). I have NO relationship with this company. The calls do not allow me to 
remove myself from the call list; however, when I call back the number, I do have 
this option. Only, the calls continue anyway. I have reported the calls to the NO 
CALLS LIST many times. Having the option to be removed from the list--
especially having this option up front--would be greatly appreciated.

Elizabeth Tujunga CA

Businesses calling: Home improvement contractors Solar contractors 
Window/shades replacement/upgrade contractors Carpet cleaners Medical Alert 
contractors Reverse Home Mortgages From India/Pakistan -persistent calls for 
online computer (Window/Mac) repairs - we hang up but a friend bit and was 
taken to the cleaners. Her computer was infected with a virus that destroyed it. 
And her credit card was charged twice for $299.00. She had to pay those charges.

M Rancho PaCA

Yes. I have reported many of these -- especially those that repeat the calls. Many 
of them now are from "contractors" who are trying to get a job doing something on 
properties.

Tom Thousand OCA

Yes, I have Caller ID and voicemail and just don't answer the calls that I don't 
recognize. I have even left a message on my on my voicemail for all Robo Callers 
and telemarketers to leave a message. Unless it is a timed recorded call I just get 
nothing. The only the support to stop this intrusion on my life is to use the above 
suggestions. Maybe using these two features will help get rid of this problem. By 
the way the Do Not Call List feature dose not help with this problem and is ignored
by these callers. How can we change this?

Jim Los AngeleCA

I get calls from various financial companies wanting me to take loans out from 
them. I tell them I am not interested and would never do business with them and 
they will continue to cal the next month or every other month. I have documented 
a bunch of it on the National Do Not Call List.

Denise PequannocNJ

I keep getting calls about lowering my credit card rates. I listen to the options, but 
they don't give you the option of having them NOT call you again. If you press "1" 
to speak to a representative, once you ask them who they are, they hang up.

Judy Redding CA

I have subscribed to TV Guide for "15 years". 'Every' year, starting from 2-3 
months after i renew, i get phone calls to extend my prescription on an average 
from 3-4 times a month. Every time i have asked to please not call and to take me 
"off their calling list" !!! When i hang up on them, they call me back. Last week 
when the caller was talking so fast and loud that she couldn't hear me say 'TAKE 
ME OFF YOUR CALLING LIST", I yelled at her to shut up..... 'for some unknown 
reason' she wanted to know why i was so (her words) "Ugly"........

Sandra San AntoniTX

Between calls from charities and political groups soliciting donations on a daily 
basis and calls from alarm companies, computer security companies and credit 
card interest rate services, it makes us want to give up our landline altogether ! It 
is rare for us to sit down to dinner without having at least one call from such 
companies.

Natalie El Cerrito CA

There is no way to stop them - I get 1 or 2 every day. One of them offers me 
$3,000 in grocery coupons if I sign up. They do give me a number to click if I want 
more information so I could do that and then ask to be taken off the list. I also 
constantly get calls from rug cleaners, air-duct cleaners, solar power business, 
etc.

Eva Jerome ID

No matter how busy we are, we have to drop what we're doing to answer the
phone to see who's there. Just to hear how the shipping dept of some medical 
alert was calling for specifics. Im a healthy 55 yr old. Or several repeat calls with 
dead silence.



Patrice Golden CO

Card member services has been calling. Just received one couple days ago & I 
pushed one to speak to operator but as soon as she answered I ask to be 
removed from list but no goodby nothing we were disconnected and I've tried that 
few times but we always are disconnected. It use to be same number calling but 
anymore it's different number all over Nation now, very annoying and obviously a 
very technological scam as when I googled number several people had inquired 
but don't remember phone number now

Heather Moreno VaCA
Ask them please not to call me. Take me off you're call list. Explain that I don't 
give personal info over the phone. I am unlisted, how did they get the number.

Jane Cos Cob CT

I have a pet peeve. These calls are coming in at my mother's condo. She has 
since passed away but many of them were upsetting to her because they made it 
sound like she owed money when she paid for everything up front and all bills 
within 2 days of receipt. Or they scared her because she didn't know who was 
calling until I explained what they were. That was bad enough. I asked her to keep
a list and would work through them with her and research and contact state 
attorney general's offices or similar. Here's where it gets really terrible. In the past 
couple of years, she ended up in a physical rehab facility and then nursing home 
due to several illnesses one being dementia. When I set up a phone for her there, 
that phone number was sold and then she started receiving calls at the nursing 
home where due to age and illness, she was prone to anxiety attacks. She had 
people calling her asking her for money (nonprofits) and scam calls going into the 
nursing home. It's bad enough at home, but that was beyond the pale. Not only 
because it was confusing but because she couldn't breathe well. There should be 

John Metuchen NJ
we don't pick up if there's a telltale "unknown number" on the caller ID, or 
sometimes there's a telemarketing ID

Nicki Argyle WI

We have been getting calls from a gallop organization almost daily. I asked them 
not to call anymore and the calls increased. One day they called twice. My 
husband asked them not to call anymore too.

Kurt Waltham MA
I haven't tried to get the robocalls to stop, I immediately hang up once I realize it's 
a sales pitch.

Doug La Vista NE

Some I have told you are making an illegal call and are subject to a $10,000 fine. 
Others I have told that if we verbally notify you to take our names off your list, you 
are required to comply. Others I hold the line open without answering, until they 
hangup. I frequently get the same call again, but from a different cell phone. 
Basically, anything is futile.

Don Goshen NY Can't. Phone ID is fake.

p benningtonVT

sears! calling constantly! sometimes every 5 minutes! even tho i ask them to stop! 
8 am til 9pm. yeah so why cant they just mail me something to renew my 
guarantee on snowblwer!? why the harassing calles!

Roberta Sandia ParNM

417-246-8547. These people call with a recording of credit card debt. If you press 
one to ask them nicely not to call they hang up on you. If you tell them where to 
stuff your number they hang up on you. If you CALL THEM BACK, IT IS A NON 
WORKING NUMBER and I am on the do not call list.

Robert KenClinton WA

At least 5 calls/month to our cell phone from companies selling insurance or loans 
to veterans. When I call back, they hang up or don't return calls. They keep 
calling, despite my requests to stop. At least 4 calls per day. They hang up after 
they realize they've reached an answering machine. At least two calls per week 
from nonprofit organizations. They promise to remove my name, but often don't. 
At least one call per week from the Tea Party.

Diane Burnsville MN

Recently I have been receiving calls on so-called "benefits" available to seniors. 
They usually call at 10:30 AM and around 6 PM, but can be other times. Some are
robocalls and some are calls with people on the line. I get these calls about six 
times per week. I have requested that I be taken off the list and have also hit "2" 
when ordered so that my name will be taken out of their system. Today, the caller 
said that he just needed to check my address as my Medic Alert was ready to be 
shipped. I told him I had not requested it and had no interest in it. Whoever got the
numbers of seniors are very persistent and don't take"no" easily.



Gayle Sarasota FL

I've pressed one to be removed from Google numerous times and have asked 
others to remove me from their lists but it does no good. Even 1800donotcall 
numerous times. They are selling loans, insurance, nfp's wanting donations, etc., 
etc.,

Joan NY NY No

Geordie Santa CruzCA

The spamming of my land line by telemarketers and robocalls is so intense over 
the weekend that I have given up on answering my home phone when it rings. I 
have to wait until the message machine starts before I know that it is safe to pick 
up the phone. I am fine with calls from live volunteers before an election, but 
robocalls and telemarketers have nothing to offer but an offensive invasion of 
privacy. Telemarketing and robocalls should be illegal.

David Denver CO

Calls to a toll-free number to try to get them to stop had no effect. They have 
stopped since I filed a formal No-Call List complaint with the Colorado Attorney 
General.

Stephen Denver CO
I want those damn political calls stopped too. But, I bet the politicians who control 
the FCC won't like that!

Thomas Traverse CMI I signed up for the National do not call registry, AGAIN!

Arthur MichHudsonvilleMI

We have turned Card Services in to the do-not call list time and time again. "NO 
ACTION". Card Services change their phone number every time. All they want to 
do is fraudulently get our financial information. We have never done any business 
with Card Services and never will. They just keep calling and calling. Health Alert 
does the same thing. Mike & Carolyn Stoll

Abigail Portland OR

I once called the number linked to the message (press 1!), and when I tried to find 
out who they were, they hung up on me! Every couple of months they will call day 
after day, for about a week or two; then it stops for awhile, only to start up again. 
Second most persistent is the one that starts :"the FBI says...." I'm guessing this is
the security system scam, but I've always hung up before the end of it.

Susam Dallas TX

I have reported hundreds of businesses to the No call list, which I have been on 
since it started. Almost all begin as robocalls. I then punch to get a person, find 
out the name and location of the business and report them. The vast majority are 
located in Calif. They range from carpet cleaning to help with credit card debt. 
Most of the latter are attorney firms, which know the law, but choose to ignore it.

Tony Harvard MA

I am on a do not call list and I get robo calls all day long from the same companies
that will not identify themselves. If you wait to the end of the call a person may 
come on but will not identify themselves unless you purchase or agree to donate 
to them. I have even faked that I will and purchase and as soon as I want their 
info. Click the person hangs up. I get 20 calls a day. I have changed numbers but 
get the call anyway. My number was used by some dead beat that owed money 
and the collection company will not stop calling me.

Robert Houston TX

On my land line I recieve on average 2 calls per day. The majority of these calls 
do not leave any message. Several years ago I gave up answering the phone and 
now I let all calls go to the answering machine. I get roughly one unsolicited call 
every 6 months on my cell phone.

C MooresvilleIN

telling them no doesn't/ hasn't helped end the calls,and theyre "VERY"persistent
and annoying. i would like them stopped.all of them have been people "begging" 
for money and i cannot afford that.they call both, my cell phone and my landline, 
about every other day.im hard of hearing so my b.f. takes calls for me ...I want 
something done to end those calls. If (both of)my nbrs (includes my cell phone 
317-670-2580) can be added to the do not call list i would appreciate it. Thank 
You.

Susan Standish ME

"Rachel" credit card...pushed # to talk with someone to stop the calls=hang up, 
rude remarks, continued calls. A Unavailable that calls daily with hang up. There 
is a septic service, $3000.00 for seniors, and the daily Windows computer service 
call.I ask them not to call, take us off the call list=continued calls. The calls come 
from out of state numbers, unavailable, out of area. Sadly, the political calls will 
start too soon as well.



T Denver CO

I have tried pressing whatever number they tell you to press to get a live person 
and asked them to remove me from their call list. I have also hung up on them 
only to have them call me back daily for months.

George Knoxville TN
I called in on the phone number to stop unwanted calls. Only stopped instate calls
most calls are from out of state.

Patricia Crescent CCA

There is a group that always has a machine call about my credit card rates. In 
order to find out who they are and get them to stop, I push 1. I ask them which 
card they are referring to, and they say "your current card." They have no info. 
When I ask them to identify themselves they hang up. There is another company 
that calls to say my computer needs help of some kind. I realized that this is also a
cold call and they have no information at all. These calls are very annoying. I am 
not interested in receiving them. I am on the do not call list, but it doesn't stop 
these calls. On a lighter note, there used to be a machine call about my septic 
tank. It called every couple of weeks. I once listened all the way to the end so I 
could try to get them to stop, and there was no contact information at all! It's a 
good thing I didn't need my septic tank fixed.

Sharon Grants PasOR

For the past 4-5 months, we have been getting Robo calls from a "medic alert" 
company saying our device has been prepaid and they are shipping. We never 
ordered any such device and when we try to "decline" by pressing 5, it is never 
honored and we get more calls. The calls come at dinnertime consistantly and if 
ignored, they leave a message, if press accepted, they will ship. SO 
FRUSTRATING and can't get them stopped. They are targeting seniors, don't 
know where they got our number but would PAY to have them stopped! Grrrrrr

Tim Kyle TX

Help Please, Our insurance companies "STAND FIRM". They will not pay for 
DAMAGES CAUSED by improper installation of equipment by a contractor or 
builder. See if you can find a loop hole for the consumer to crawl behind not just 
for all the WORMS in positions to CREATE THEIR OWN LOOP HOLES? 
Everyone that knows about this and does nothing is just as guilty as the sheriff 
who looks the other way for a lynching to proceed without question of right or 
wrong. SIMPLY IT IS RIGHT AND "OK" because of "WHO" is doing it. It saves all 
the racial bullshit from showing up when you can attack and use the poorest 
Texans today. That covers a lot of groups and put them into one category of 
abused but who cares? It's only against trailer trash anyway, right? There is a 
group of millions of families that need advocates. Advocates that will speak up 
about all the fraud and intended damages that occur with blessings from state 
offices. It does create work for states but at the expense of the poorest Americans 
in the country today. Their assets are eliminated just to survive the bad business 

Linda Bellefonte PA

I never get past the robocall portion-I yell at the robot and then hangup..staying on
the line will only encourage them. When I look up the phone #'s they are from all 
different area codes and a dead-ring if you try and call those #'s

John Nevada CitCA

You are lacking our proper category. For years now, we have been getting 
harassed by a company called "Rays Carpet Cleaning" in Northern California--
Nevada, Placer, El Dorado, and Sierra Counties, as far as we know--and when I 
got a hold of them and asked them to stop calling us, they started calling us 3-5 
times a day obviously enjoying being a holes. They start all their messages off by 
yelling, yes yelling, "are your carpets dirty?". (What kind of "business" operates 
this way anyway?). My neighbors have also complained, including to our District 
Attorney. We also want to get our Sacramento television stations on it. We were 
able to get their phone numbers which are: 775-461-3223 and we also got 951-
530-9933. 775 area code is Reno, Nevada so apparently they are harassing 
people now from Reno. It impossible to express how infuriating and sick these 
people are. I cannot leave my real name/#/info because I can't risk getting 
harassed again.

KENNETH TUCSON AZ
If you hold on and talk to the human, as soon as you tell them you want to stop
these calls they simply hang up and then the calls keep coming.

Jeff Bethpage NY I hang up on them, but they keep calling



Lesley Rio RanchoNM

I am unable to cancel these calls because no options are given. This is most 
annoying. I am sick and tired of an unnamed company telling me it is my last 
chance to lower my credit card fees. I get these calls at least weekly. I usually 
hang up at once when I hear the message as I am tired of getting them at all 
hours of the day, usually in the morning, sometimes in the afternoon.

Stephanie LansdownePA
Begged them to take me off their list. Told them this was a no-sales solicitation 
line.

Karen Greenfield MA

I have a fantastic feature on my phone - I can have it block up to 20 phone 
numbers. I have successfully blocked a number of callers, but there are more than
I can block! It's so bad that I don't ever answer the phone if I don't recognize the 
caller ID.

Kelsi Ione CA

Count them 19 calls starting at 6:00 am in less than one hour!! I call that an 
invasion of my privacy and a disruption of my life. If I wanted the information I 
would call you!

Jean Chicago IL

For over a year my husband and I have been receiving robot calls from 
Cardmember Services. We have tried hitting number 2 or 9 or whatever they say 
gets us on their do not call list. BUT the calls keep coming. We are disturbed with 
anywhere from two to six calls a week sometimes. There are two other similiar 
companies whose names I forget who don't even have a hit to not call. I have 
talked to the people and asked to be removed usually to be hung up on. I am very 
sick of this. I do not need unsolicited business calls. I thought that was what the 
DO NOT CALL list was supposed to cover. This is no charity. Political calls are 
bad enough. Please Cardmember Services STOP BOTHERING US. We will 
NEVER want your services because of these calls.

Sallie Flagstaff AZ

I reported the problem to consumers Union.. I tried to reach this company by 
phone, but it wasn't the same company. I tracked the number we were being 
called from. It was a disconnected number. I had the number blocked on my 
phone. The calls stopped for a while. Now we are getting calls again from a 
different number which I will have to track and block.

Linda Lexington NC

We have no clue how to stop the robocalls. The recordings don't give you a 
chance to opt out of calls and even if they do give that option . . . it does NOT 
work. The next day they are calling again.

Theresa Lynn MA My aunt is in a nursing home. I'm her guardian. I get call all the time for het

Terri Matthews NC

We have signed up and re-signed up on the Do Not Call list to no avail, when it 
comes to Robocalls that are repeated many times over. Thanks to caller ID, we no
longer respond to unknown phone numbers or those that come up as "private" but
it is very annoying to have dinner and family time rudely interrupted more 
evenings than not. I would love to name the companies involved but they leave no
messages indicating who they represent.

linda Port Orcha WA

1. I told comcast to leave a message next time because I screen my calls.They 
refused, said they couldn't leave personal info on a message machine. 2. Told the 
blood bank my son doesn't live here anymore and to stop calling but they continue
to call all the time and never leave a message. They hang up and call back a 
couple hours later. I also get calls from pharmacies trying to sell me drugs and 
messages from interest rate reduction services and some from lenders that want 
me to borrow money.

John Candia NH

I have not done anything yet because it's never a live person. It's an automated 
call asking me to call a number. When I get a live person I'm going to tell them to 
STOP calling and that I'm already listed on the no call list. and tell them if they 
don't I'll never take another loan from them again.

David Houston TX

On a sort of cyclical basis, I receive at least one or two calls each day from some 
group calling itself "Member Services" or "Card Member Services". I quit 
answering when they left messages such as telling me they can save me $$ on 
my credit card interest. They always end the call with the statement that this is 
their "final call" as it relates to the financial stimulus. They also will use many 
different numbers and company titles.

DONNA M MALDEN MA
sent to fcc to have them stop to no avail Please help me have them stop. I am on 
the National Do Not Call Registry as well

Luis Flushing NY The only thing i did was to have my number on the do not call list



steve costa mesaCA

We keep getting calls about home improvements. Two years ago we had house 
remodeled inside and out. We explain that to them but the calls keep coming all 
week long. Every week since our remodeling was completed.

Betty coos bay OR

I've just been hanging up the phone when the robot is switching to an agent, so
haven't got names. It all started when I signed up online for free product samples; 
several calls per week, and sometimes per day.

helen goose creeSC
call is a recorder that goes on and on. very annoying. At tomes I have pressed a 
number to opt out.

Sheryl Spokane WA

I've received numerous calls over a period of months saying that my medic alert 
has arrived and they are awaiting delivery information. Supposedly it is a gift that 
someone has already purchased and paid for. There is not a person involved, 
only a taped message and I have not been able to be taken off there call list. Their
phone number is 347-753-9059.

Wade San ClemeCA

I have received the same calls for over three years. They use random area codes 
and you cannot call the number back. If you answer ( I don't answer unfamiliar 
area code anymore ), the recording tells you to press # 1, Apparently, you are 
then dialing them and therefore they are not actually "calling you". This is the 
information I get off the internet when I type in "Credit Card Services Scam. Very 
Very depressing situation.

Meryl Marine on SMN

I have lived in Minnesota for 5 years. I signed up for the national Do Not Call 
registry, etc.. However, during this time I have received several calls each week 
from businesses I do not know and have never had a business relationship with. I 
support this legislation.

Mildred Crockett CA

I constantly get robo calls from the east coast though I am in CA and they wake 
me at early hours. I tried ignoring them and calling back later to ask to be 
removed from list only to get hung up on and have no one at the other end. Even 
more frustrating for someone who workd nights...to be woken at 6am by a robo 
call , decide to answer it and it hangs up. They never leave a message and it is an
invasion of my sleep and privacy and they do it on my cell #!!! Please stop this. It 
is bad business all around. Thank you

marion Willowbroo IL
If you follow the directions and wait for a person, they hang up immediately when 
you ask it to stop.

R.L. Madison WI

We have caller ID and if we do not recognize a name or phone number we do not 
answer the phone. Most robocalls don't leave a message but some do. They offer 
a way to opt out of future calls but I believe that if you press the keypad it lets 
them know that there IS a person at that number and they continue to call back. 
You didn't offer political campaign calls as a choice of what kind of businesses are
calling but these are some of the WORST robocalls that we get and why don't 
campaigns realize that those calls make NO DIFFERENCE in how I will vote!

Willis Lincoln CityOR

I tell them not interested and take my name off their call list they keep jabbering. I 
tell them am on the do not call list they hear nothing nothing so I just hang up 
They have changed their phone # as I had them in the junk file in my phone book 
and get a different # when they call so have cleaned my phone book of all junk #'s

Elizabeth Yarmouth ME

I receive robocalls from the same unidentified credit card interest rate company 
regularly. A few times I have waited until the end of the message and followed the 
prompt to speak with a live person. I can't complete the sentence "Remove me 
from your call list" before the company rep hangs up on me, so they can continue 
to call me! Infuriating!!

Susan Portland OR

I always ask to have my number taken off their list and frequently they just hang 
up on me and don't even verbally acknowledge my request. I also get frequent 
calls from companies wanting us to answer questions for their various surveys. I 
also get frequent calls from companies that I have donated to in the past wanting 
money from me even though I have never given out my unlisted phone number to 
them. I asked one man where he had gotten my number and he said "GreenTree" 
. I don't know who that is or how they got my number or who else they are giving it
out to.

Joni Kokomo IN
I have reported them to my state attorney general. I hang up but they just call right
back. I just don't answer unknown calls.



Gary Baltimore MD
I get repeated calls from a firm offering to lower my credit card rates. Despite 
repeated requests to stop the still call

Robert ShreveportLA
I bought a new $50. fax toner cartridge for rare use. It was used completely up by 
robo-faxes.

Theresa Hampden ME They call cell and landline at the worst times

Pamela Bradenton FL

I have paid for and registered for' no call' status on everything that I now of, yet I 
continue to get calls. I do not know how to stop the robo calls from air conditioning
and politicos calling me. It seems the robo calls come from Republicans and 'far 
right" concerns. I cannot stop them. I wish to. They interrupt the little time I have at
home as I work 3 jobs.

m st louis MO They continually call all day long.

Elizabeth Monterey CA
Verizon calls me repeatedly and tells me that I can get a discount on my current 
Verizon home service, but I have no Verizon service.

Jeremy Lake Mary FL

If I ever get a human, I repeatedly ask for their company name. If they do give it, I 
then communicate that if I get any more calls from them, I will contact a free 
lawyer and have them charged $500 - $1500 from each phone call from their 
company. This sometimes work. Now that my number is out there, getting calls 
from a home security company. When will it end?

nabeel Houston TX

When I call back there is no answer. The couple of times I reached someone they 
would tell me that they will take my number off of their list. Some times it stopped 
the call and morr often it didn't.

Robert Casa Gran AZ

Voice states it is a person from shipping department for medical alert service and 
need my address to ship device. Voice is a recording. Call is coming from 825-
221-2319. Call is unwanted and unsolicited. Call has been received every evening
for past week. Very annoying! I am registered on the Do Not Call List.

Marilynn Holland MI

We have not found a way to deal with robocalls. Some of therm make it sound like
you are talking to a real person BUT YOU ARE NOT! We generally hang up if 
someone does not answer within a reasonable time frame. However, WE ARE 
SICK AND TIRED OF ROBOCALLS!

Paula Thousand OCA

I was on a list for not receiving unsolicited calls. I'm 68 and partially disabled. 
When the phone rings, I don't pick up most of the time when I don't recognize a 
number. If I do pick up, when there is a blank and then a click, I know it is a 
robocall. I usually hang up, or tell the person not to call again. I have a sleep 
disorder and they wake me up. Sometimes I run to the phone, which is not a good 
idea. I would like to make them stop. I don't mind charity calls, but I live on Social 
Security so I can't donate.

James Arvada CO

They have gotten cleaver they robo call and leave a message about their services 
for only $59.XX. They say press 1 to schedule or press 2 to be removed. BTW I 
am on a no call list as well. The call came from Commerce City CO 303-287-3186 
on 12/5/2013 around 1:00PM. From 5329 Citation Cir. Parker, CO 80134-5402 
according to the reverse telephone look up directory.

Rosie Lebec CA
I have had dozens of robocalls about reducing my credit card interest rate but no 
matter what I do or say I continue to get these calls. Please help.

bruce tucson AZ I hear a cash register and spanish, not sure what it is recurring. Though

Judith Phoenix AZ

I have had my land line for almost 7 years and yet get persistent calls from people 
trying to collect money from the previous users of this number. Usually a 
computer with no opt out feature, and when a person peole so stupid they think 
that because I have the same phone number now I should know where Roberto 
and/or his wife is. I am old (70), ill, and do not sleep well. These pests regularily 
awaken me with this crap.

Dick SanborntonNH "This is you last chance to reduce your credit card debt interest rate..."

Richard Rochester NY

Our cell phones have been on the do not call registry for some years. I have been 
reporting these calls when I get them ti the registry but this seems to be ignored. 
They have even found my wife's number which is not published anywhere. I used 
to signal for a live operator but this only gets me more calls and the operator 
always hangs up on me when I ask them to stop calling me. I contact my senators 
who tell me nothing can be done. How can this be?



P MYAKKA CFL

These people have no idea who they're calling and ask us for personal 
information when you push the number for a rep. Shame shame should anyone 
give their personal info over the phone to a stranger. The initial recording says this
is the second and final notice to reduce interest rates. Not in a million years. 
These calls keep coming. You just plain can't get rid of them.

Ilene Carmel NY

I am on the DO NOT CALL list, but they just don't seem to care. Calling the 
number that shows up on caller ID is useless, because most of them are bogus. 
Isn't this illegal?

Barb e thetford VT

some place keeps calling saying that they know I need a device to alert a system 
if I fall. first of all, I do not need an life line and 2)I don't know where they got my 
landland. 3) why doesn't do not call list work

Avril West Hills CA

My father was and elderly man in poor health. It was quite an effort for him to get 
to the phone. After all that effort to get a computer generated call was really 
frustrating. Finally he became so frustrated with the frequent robocalls that he 
stopped answering the phone. He would wait until he heard someone begin to 
leave a message before trying to answer. This became quite a problem because 
his doctors and nurses would often not be able to get in touch with him.

P MYAKKA CFL

We push the key to talk to a rep and when we inform them that the phone number 
is on the do not call list, they either hang up on us or tell us they'll take the number
off - all of course to no avail. The calls keep coming.

Marian Seattle WA

The worst month was over 300 calls in one month. I contacted my phone provider 
for help. They were slow in helping and didn't let me know what they were doing, 
but the calls diminished quite a bit. My usual robocall is to see if I'm diabetic, how 
often I use insulin, what's my address so they can mail the supplies, etc. I always 
tell them that info is private & hang up. Then they call back. Then I tell them 
"STOP CALLING!" Then a different diabetic company calls. Most, if not all, of 
these companies state they got my info from my insurance which I know is not 
true due to the HIPPA laws. But I still don't know how they get my info. One 
company lied, saying they were part of Microsoft, and that MY computer was 
shutting their servers down so they wanted to fix my computer for only $150! I had
their phone number (Caller ID) so contacted Microsoft who said that was not one 
of their numbers. When the "company" called back, I told them not to call again as
they weren't part of Microsoft. They called twice more; the last time I said no more 
calls or I'd turn them in to the AG's office. No more calls from them. Most recent tim

Karl Wayland MA
I have no idea how to stop these really annoying calls. We get at least one a day, 
often more.

Isabel Ludlow MA Usually I don't have a problem when I opt out of the calling list

Nancy Fallbrook CA

If I don't answer the phone, they try again later or another day. When I give up and
answer it, the message is, "Press 1 to be removed from OUR do not call list." 
Press 2 to speak with an ...." I am very disappointed in the "Do Not Call List"! It is 
not working.

Linnea Buffalo GroIL

When asked to press 1 to talk to a representative, I do, then tell whoever answers 
to take me off the list. Often they hang up on me, but I still am getting calls from 
these same companies, as the messages are identical.

steven Denver CO Listing on stop lists.

Eric Los AngeleCA

I'm spending quiet time at home, cooking, listening to my favorite programs, 
working on my projects, the phone rings, I set everything down, maybe wipe my 
hands dry if I need to, and it's one of those stupid robocalls, half the time there's 
no one there. I really resent them, the intrusion, the chutzpa to say they spoke 
with me several months or a year ago (I did NOT!!). Please stop!!!

Allan Owings MilMD

I tell everyone who calls that I do not accept telephone solicitations. This is an 
organization I have supported in the past with annual donations, but I get 
approximately 4 mailings a year and have to look in my checkbook to see how 
many times I have already donated this year. They ask for money, and thenn they 
ask for additional money so that the child "can get home" after the surgery.



Saba orlando FL

This company called regarding exciting travel offers. The robocall gave me 
instructions to press 1 to receive additional information 2 to speak to reserve. I 
saw there number on my caller ID and using call block by Verizon I blocked them. 
Then I started getting the same call by a restricted number. Unable to block this 
time due to not knowing the number.

Gerald Taylors SC I have asked the Charter folks to stop & it helped some.

mel novato CA

I sometimes phone them back to let them kinow I am on the NO CALL LIST, and 
they usually just hang up on me. Timeshare solicitations are usually from Florida 
or Las Vegas, Nevada .

cynthia palm beachFL

I get some calls at home (landline and have been on the do-not-call-list for years), 
personal cell phone (also on list), work landline and work cell phone. Yesterday 
one number called 8 times over the course of the work day. On days when I'm not 
excessively busy I engage them with pretending to be interested and waste their 
time. It amuses me but not them and that was my intent.

M Colorado SCO LET's Stop all robo calls political and non profits too

David Corona delCA

I have demanded that some take us off their calling lists but I doubt they do. We 
seldom answer. Most calls are unwanted solicitations, wasting our time and 
disturbing our activities.we also don't want calls from political organizations or 
charities. We give time & money to those of our choosing and resent being 
hustled by dozens of organizations of questionable charity.

joan Desert EdgCA

and during the day waking up my husband who is very ill and sleeps a lot. Can't
turn off phone - might get an emergency call. Family having medical problems. 
Too many calls about mobile home underpinnings. Too many calls 
congratulations you have won a trip. Too many calls about installing a security 
system- security cameras, 24-hour monitoring service - health monitoring, etc. 
Too many stop burgulary calls. Unable to get the numbers to call back and 
complain, my phone doesn't leave the # on long enough for me to copy. Getting 
too much spam ads on my computer even though I have a no spam control on it - 
ads show up on the desktop!

mike sterling hei MI We just hang up.
mike sterling hei MI We just hang up.
P Santa Fe NM Do not call registry

candacee long beachCA

I constantly tell the callers (many of whom are home improvement organizations) 
that we are not leads and they should destroy our phone number, if only to save 
their colleagues the pointlessness of calling us. I also point that if I needed a 
contractor, I would be able to find one without the aid of telephone solicitation.

Jack Bedford TX I ask to be taken of thier list, but nothing happens and the calls keep on coming.

Lawrence Lebanon NJ

One type of call - instant response that the call is about my credit card account by 
a recording - no identification of the caller or credit card. I always hang up since I 
suspect it is a fraud call fishing for information about my credit cards. All 
automated calls should be banned or the companies should be taxed heavily for 
their activities based on the number of calls made. I set my answering machine to 
answer as quickly as possible so they have to pay the phone company for a call.

mike sterling hei MI We just hang up.

sally Palm HarboFL
I have tried to call them back and of course they do not generally recieve retuirn 
calls. I have gotten of one or two "call enters."

Susan San Franci CA

Well, that's the problem isn't it. I have no idea how to get them to stop. Some of 
them don't even have a caller ID. Most of the ones I get are for mortgage re-fi 
"opportunities" which are totally irrelevant to me because I'm on a 30-year fixed at 
a good rate. I like the idea of making them include a menu option to be taken off 
their list.



Joan 133 DunrovNY

I received many calls throughout the day and evening by a robocaller but they did 
not leave a message. Since I have called ID I knew it was an 800 number that I 
did not recognize. Frustrated at getting so many calls I picked up the phone and 
pressed a number to signal I did not want to receive any more calls. After that I did
not get any more calls from that number although I was told that is some cases if 
you select that number the company knows you answered.

Barbara Fair Oaks RTX

WE CONSTANTLY GET CALLED BY COMPANIES WHO ARE SOLICITATING 
CREDIT CARD BALANCE TRANSFERS TO NEW CARDS. WE ALWAYS HAVE 
PAID OUR BALANCES WHEN THE MONTHLY BILL COMES IN. WE NEVER 
HAVE A BALANCE, AND I TELL THEM THIS, YET WE GET AT LEAST THREE 
CALLS A WEEK, AND WE ARE ON THE DNC LIST, SO WHY IS THIS STILL 
HAPPENING. THE PHONE COMPANIES HAVE TO KNOW THEIR NUMBERS, 
BUT WE DON'T BECAUSE THEY JUST SHOW UP AS UNIDENTIFIED ON 
OUR CALLER ID.

Russell Florida CityFL
i have called my services and they say there is a stop on them just they get 
around the no call list.

Dean Roselle IL

Ooma.com has provided my Landline service since June 2013. They provide a 
service called "Blacklist" which diverts unwanted calls from ringing you phone. 
You add those unwanted phone number to the "Blacklist". From June 2013 to Dec 
5, 2013, I have now added 71 phone to the "Blacklist", and I'm still receiving 2 to 3
calls a day from Telemarketers using new phone numbers.

Gary Cambria CA

This one security co. has called many times and they say if you want to be taken 
off their list push #5 and I do and the jackasses call in a couple of days. Then 
sometimes when they call I push the number to talk to a rep and I say don't call 
and the asshole hangs up. What a bunch of jerks. Must be hard to get a job.

Sarah Tempe AZ

I get so many automated calls from a security company that I finally stayed on the 
line long enough to talk to an actual person. She identified the company only as 
"Security Systems." When I asked her the phone number or address of the 
company, she hung up on me! How's that for being up-front with customers! They 
continue to call.

Dennis Buskirk NY

Not a day goes by that I don't receive at least 2-4 calls trying to sell me something
This has been going on for years. I regularlly file complaints with the FCC since I 
am on both the state and federal do not call list. It appears they do nothing about 
it!! I have stopped answering the phone unless I know the person who is calling. It 
is now starting on my cell phone as well.

DuBois HempsteadNY
If I call back the number that shows on caller ID, a message says "this number is 
no longer in service".

Janet West WarwRI
I have not tried. I don't answer them but hear the messages on my answering 
machine.

Gordon Rexford NY

We have the ability to stop unwanted mail via the Direct Mail Marketing 
Association. Robocalls are the latest incarnation of attempts to prey on 
Americans. We installed a Telezapper which appears to result in a number of 
robocall disconnects, but somehow calls are still able to get through our defense 
perimeter. Help! Also unwanted are calls from non-profits and political 
organizations/ campaigning groups. Help!

Gerald Salina KS

We gave up...just letting the phone ring---every night 2-3 times, around the same 
time.... no contact info, except if you agree to continue with contact... nothing 
seems to stop their continuing calls

Shira Sebastopo CA

I keep asking them to put me on their do not call list. That amnesty & ACLU, 
Planned Parenthood, all get a small contribution when I have it. Please leave me 
alone.

Marilynne Biltmore LaNC I am signed up for the do not call list and the calls still persist.

Harold Talladega AL
Despite telling the callers to place us on a do-not-call list we receive 2 to 3 calls 
per day from people telling us we have won a free medi alert system.



John Yardley PA

I remember putting us on the do-not-call list a couple times, but they just keep 
coming: time-share plans, home security, loan offers, political solicitations and 
who knows what else? It is an unwelcome intrusion into our home on personal 
prooperty which we pay to use, and has deprived us of the annoyance-free use of 
our phones. We have stopped answering them unless we recognize the caller's 
ID. This does result in some missed legitimate calls but at least avoids having a 
confrontation with a stranger, having to ask them to remove us from their lists. 
Unfortunately, the lists seem to be without end. The only thing worse is the 30 
percent of each television hour being hogged by commercials. This is another 
abnoxious practice in which the consumer is forced to pay for commercial 
messages. Since this is the case, I think cable TV should be free to the viewers, 
like it was when commercials paid for broadcast TV, and like it was supposed to 
be when cable was originally touted. I am about ready to discontinue all but the 
basic service. The cable companies are sucking in money both ways; from the spo

Phil Meriden CT
Both my cell & land lines are on the Do Not Call Registry, but the robo calls come 
anyway.

Randall Lansdale PA

When the calls are displayed on caller ID most are marked "private, unavailable or
unknown". If I do answer a call my first comment to the caller is that I am on the 
PA (Pennsylvania) No Call List for both my landline and cell and why are they 
calling me?? Some of the callers deny knowing anything about the PA No Call 
and start their pitch. I immediately tell them again that I should not be receiving 
this call and they need to take my numbers off their list. I sometimes ask for a 
supervisor and they get rude and/or hang upon me. As a retired person I am really
tired of these many calls at all hours of the day and night. If I wanted their services
I would call them....any way to stop calls would certainly be appreciated.

Dave Perry OK
Averages almost a call every day for several years. Verbal requests to stop and 
opt out menus used to no avail.

Barry Shippensb PA

I keep getting calls about taking out a security package to make sure there are no 
unauthorized charges in my credit card. The calls are not coming from my credit 
card company (Chase Bank) so I do not know how they got my information. I have
had at least three in the past two weeks.

Donald Spring Vall CA Going to the end offers a so call "no more calls".

bob winona MN

We get a call from these people at least monthly. Being on the DNC list 
apparently is ineffective for these people who in the first sentence make an 
alarming statement about credit quality followed in the next breath by a disclaimer.
The interesting aspect of this company is that the incoming phone number is 
rarely if ever the same, which results in call blocking being circumvented. All 
aspects of the number vary including the area code, exchange and the last 4 
digits.

KEVIN VALENCIACA

I KEEP GETTING CALLS FOR REMODELING, SOLAR ENERGY AND TO REFI 
MY HOME. I AM ALREADY ON THE DO NOT CALL LIST BUT THEY JUST 
KEEP COMING.

Marilyn Carmel Va CA

It amazes me that even in-town businesses are not aware how many people use
only a cell phone, and many (like me) Pay-As-You-Go. Everytime I get an 
unsolicited call I have to pay for it, and it makes me furious!!! Same with 
businesses who put us on hold while the dimes or quarters rack up while "they" 
are doing who knows what!!! Makes me steaming furious!!

WILLIAM MT ARLINGNJ

I. THEY WILL NOT ACKNOWLEDGE YOU TRYING TO SPEAK TO THEM. 
2.THEY WILL NOT ALLOW YOU TO CANCEL THE CALLS. 3.THEY KNOW 
NOTHING OTHER THAN WHAT'S ON THE SCRIPT THEY READ FROM. THEY 
CALL AT INCONVENIENT TIMES.

Tom Atlanta GA calls originate from Oregon (503)715-1440. Last made Sept. 4, 2013

Marilyn Phoenix OR
They call two to four times a week for months. Please get them out of my life. I 
have op out at the op out gov web site for several years but they come back.



Candace BridgewateMA

I filled out a questionnaire online for help with my mortgage. But this was over a 
year ago. how do I get them to stop calling me now? I could see them calling me 
3,4 even 5 months after my filling out the questionnaire. but its been well over a 
year. I would very much like to get them to stop. at least one company leaves a 
message telling me to call them and they call me once a week. Oh how I wish I 
could get them to stop.

Barbara Erie PA

I received what I thought was a confirmation that I had REsigned up for the Do 
Not Call list. Obviously I was wrong as they keep coming. The above-named 
company sold me a load of pills some time ago and after taking them for a couple 
of months ("weight loss, energy, etc..!" I felt that my digestive system was 
suffering and checked with a health food store which identified several ingredients 
in the pills which had not been listed, which were causing my symtoms. I had 
been told that this was an ACAI pill only. I could not return the unused pills and 
discarded them. However that did not stop the company from calling me 
repeatedly. The last couple were AFTER I thought I had signed up for Do Not 
Call. It is frustrating to say the least.

berkly el cajon CA

I receive these robo-calls too often, most times, when I answer the phone, there is
nobody/nothing on the line. if the call goes to voicemail, they leave msgs. about 
"lowering my credit card balances," etc....I don't have any credit cards! nor do I 
have a mortgage, etc. anyway, when I do ask to speak to somebody, as soon as I 
ask them to put me on their do-not-call list, either they just hang-up on me, or I get
the exact same call, but from a number that is just ONE number off the previous 
call! OR, when I try to call these numbers back, they are ALWAYS "changed, dis-
connected, or no longer in service." how does that happen, when they just called 
me FROM that number a few seconds ago?

P Salem OR

I am on a regular payment schedule. I have upheld this. They keep calling me 
repeatedly on my answering machine to negotiate a payment plan. I was told 
before that my small payment assured them that I am trying to make progress on 
my debt & would never be an issue. I am tired of these repeated calls saying "I 
must call them immediately on this phone number." Why don't they just have a 
person call me? I don't return calls from machines! Also after telling them that we 
sleep untl noon (because husband works late) they constantly call us between 7 
am and 10 am. This is not only annoying but frustrating. I have also asked them to
contact me by mail or email if necessary & they refuse to. I have no idea if we can 
block their phone number, but I would love to! Peggy of Oregon

Carol Kingwood TX

I have one company in particular that calls at least 3 times a day even though I am
on the do not call list. After listening to all the hype I always try and wait to get a 
live person to tell them that I want to be removed from their list. Guess what - they 
hang up!! What I find very interesting is one time the caller id will say the call is 
from Kenner, LA and the next time Phoenix, AZ but it's always the same firm. And 
the hours at which they call are outside the norm - after 8 p.m., before 8 a.m. I've 
already changed my phone number once (at an extra expense - which helped) but
they're like rats on a dead carcass - they just keep coming!!!

Hal Huntsville AL

You can never tell when they call. This is particularly annoying when you are 
expecting an important call and you get a robocall. I have missed expected calls 
because of these things. Tahnk you for your attention to this issue!

clyde phoenix OR

I listen to the entire call and at the end the voice states if I want to op out press 9. 
But I get calls within a few days to a week. I repeat the op out yet they continue to 
call within a week. I have repeated this many times.

Eugene Windsor CA

There is no way you can learn who is calling. They keep asking one to click on a 
number keynfor various offers. After a long harangue they asked if I'd likemtomopt
outof the calls. Lately my cellphone and land line ring, often at the same time! I 
wonder why!

sarah erie PA

I haven't pressed 1 or 2 to speak with an operator because I do not want to speak
with anyone who uses automated calls to call me and tell me to press 1 or 2 to 
talk to them. It is a huge annoyance since I don't have caller ID I usually answer 
expecting someone I know is on the other end of the call.



Patricia Deltaville VA

It is a robocall and there is no option to have them stop. the only option is to press 
a number to talk to someone. I finally gave up after @20 calls and pressed the 
number to tell them to stop because this was a number on the Do Not Call List. 
They then said I called them!!!!

Dolores Roswell GA

I press the number that is supposed to take you off their list but they just call back 
under a different #. I even tried to talk to someone and that didn't work. I have put 
many different #'s on the notification site but this hasn't worked. I also receive 
calls for home security. They try and scare you with FBI and police statistics and 
say that senior citizens are especially at risk. Again, I try and press the # that is 
supposed to take you off the list but they still call back under a different #.

Richard Lansdale PA I Just hang up. They are very annoying

Kirk Kennewick WA

We've had calls from someone claiming to be from a computer security company 
telling us that there is something wrong with our computer. We've had calls from a 
medical alert company claiming that we've already made a purchase, and many 
calls from political action groups with outright lies, and offensive statements.

Andrew Metairie LA I have tried the unsubscribe option but so far no luck

Mark Ellicott CityMD

I have tried every way I can think of to stop these calls. I've pressed whatever 
number they say. Doesn't work. I've pressed the number to talk to somebody and 
they hang up when I ask to be removed. I've tried calling the number back and it is
usually a non-working number. I've filed complaints with the FCC. Nothing stops 
these calls which come at all times of the day and evening on both my land line 
and cell phone. Anything that stops them will be very appreciated.

Sarah Jacksonvill FL

I receive repeated calls from various companies, most recently a home security 
company, during the day when I am at work. They get recorded on the phone 
answering machine. The message says that if I don't want to continue receiving 
these calls, I should press "1", but of course I can't because I am just listening to a
recording of a recording.

Robert East HartfoCT

Often the calls do not have anybody to talk to when you answer and hang up;
"Name not Found" on caller ID gave a number but when I called it it said "not in 
service". I checked with AT&T and they traced it and said the same thing and 
explained the caller is using another number to go through which make sit 
untraceable. Thus, when I reported a number with a complaint to the FCC the 
FCC would not be able to do anything. As a senior we worry that someone is 
checking our homes for theft ourposes. They never leave a message. They 
usually call at dinnertime and s early as 8:20 am lately. We sleep with the phone 
off. A veteran friend got so frustrated he changed his number. We've had ours for 
decades.

Barbara Sulphur SpTX

There have been times when they let you select a number to punch on the phone
if we no longer want their calls. I punch the number with no change in the number 
of calls. Also the only option is to punch a number to talk to a representative, 
which I have done and then I tell the person to take us off the list. This also has 
not made a difference. Then there are the people from India who call with 
computer security solutions from Microsoft Windows and try to get me on the 
computer. I told him Bull Shit if I believed he was not trying to sell something. He 
told me that what he had to offer was Holy Shit.

PATTI SPRING H FL

Not only do we get at least twenty calls a day from the above mentoned but also
bill collectors that call are harassing. AND they are not calling for anyone that lives
here. They actually called for my daughters EX IN LAWS from 15 years ago. 
These are people I have NEVER even associated with. Yet they continue to call 
for my adult children who don't live here and other people that are no longer in our
lives. They harass and argue when I tell them not to call here again. Their nasty 
and they threaten us with supeonas even though we tell them repeatedly these 
people do NOT Live here. I am documenting because I am going to seek a lawsuit
against them.

STEVE TUSCUMBAL I HAVE NOT
Mona Walnut CreCA I unsubscribe when they give you the option, but then they just keep calling



Marilyn BrownstowMI

I am fed up with these calls day and night. I am the caregiver for my mother who 
has cancer and they call throughout the day at least every other week from 8 am 
to 9 pm. My mother needs her rest and sleeps at irregular times due to her pain 
and the phone always rings just as we manage to get a nap. I am so fed up and 
sleep deprived I could scream. I tried to block the number through AT&T but the 
calls just keep coming anyway. Between them and the other robocalls I receive at 
least 6 calls a day I am unable to block. Would be nice if they would block all the 
charities and political calls too.

Bernard E. Lansing MI No
Frederick Bucksport ME Cant get an answer so I can start an opt-out process
Betty Helena MT blocked the original phone # and so am being called from alternative ones

Gale Los AngeleCA

I get calls from contractors. They start with the script "I talked to you last year ..." I 
always ask them to take me off their call list. I also get calls from charities and 
political campaigns. I respond with the same request. The home security leaves 
messages which I ignore. It especially irritates me when they call my cell phone 
which costs me minutes. They are all very annoying.

Martin Patchogue NY

Just got one, so far, and it was today, 12/5/2013. As soon as they mentioned
lowering my credit card rates I hung up. I was not going to spend any "Precious" 
cell phone minutes listening to an automated voice try to sell me a lower interest 
rate when I never carry a balance over to the next month.

James Abilene TX

I am politely abrupt and hang up if a real person comes on the line. I have 
intended to contact the No Call site, but the calls have somehow been reduced in 
number the past few weeks. Also, lately, if I don't recognize the number, I let the 
answering machine take the call. It appears that if the phone rings four times, the 
calling computer disconnects and nothing is recorded on the answering machine.

Edward Chatham IL

We get so many unwanted calls almost every night from multiple companies, 
some that call 2 or 3 times a week, some every night, some multiple times per 
night. We get so many unwanted that we have stopped answering our land line 
unless we recognize the call or know it's someone local.

Linda San AntoniTX

I have over 100 calls asking me to be a part of a lawsuit regarding female 
surgeries. They come primarily from India. I don't know what firms are involved. I 
have asked repeatedly for them not to call because I have not had the surgeries 
the lawsuit is concerned with. Also everyone in our neighborhood gets the "Your 
computer is about to crash" calls also it appears to be coming from India. They 
say they are Microsoft technicians but I think they mean they have passed a 
Microsoft technician exam not that they work at Microsoft. They use your name 
and address to make them seem legitimate but want access to your computer and
to sell expensive services. The cruise calls blare out a ship horn. That is enough 
to make me hang up.

Carolyn Fenton MO

They give you their speel then tell you to push this # to speak with someone. 
When you get someone on the line, because all operators are busy, they ask 
about your credit rate and when you ask to speak to a supervisor because you 
want to be taken off their list the opeartor hangs up on you.

Mike San Diego CA

On my cell I get several calls each day from Restricted. There is never anyone 
there when I answer. If I let the call go it will ring for about 15 rings before it finally 
quits and there is never a message or a missed call message. Verizon tells me 
that the only way to stop these calls is to not allow any restricted calls. Of course I 
have friends who have restricted service and who I don't want to cut off.

Edward Lexington MA
I get a call from rachel to lower my credit card interest rate often. I connect to ask 
to be deleted from the list and they hangup

Jim Crossville TN We sent in our number to the DNC list.

Grady Goose Cre SC

These credit card companies imply you have a potential problem, but not really. 
They call both landline and recently, cell phone. In order to complain about the cal
and tell them that I am on the "Do not call list", you have to answer and press for a
"rep". When you complain, they simply hang up. If you try to call back, you are 
unsuccessful.



Elaine Goleta CA
I have asked the callers repeatedly to stop calling. I have also stopped answering 
out of state calls or calls from unidentifiable numbers

william skillman NJ

numerous evening calls telling me my computer is infected with a virus, when I 
ask to speak to a supervisor they hang up.they do not identify the company they 
represent.

John Hales orne WI On No-call list

Phil Bay TerracNY

I have requested via the automated option to have them remove our number from 
their calling list a half dozen times and they have continued to call about three 
days a week. I have stayed on the line to speak with an agent to tell them I want to
be taken off their calling list and they usually just hang up on me. I've also told the 
agent that I have tried numerous times on the automated system to be removed 
and they still continue to call. At this venture, what I have no done is wait to speak 
with an agent and begin to talk with them and then stop and ask them to please 
hold on for a minute. I then proceed to put the receiver down and go about my 
business while leaving the caller waiting. Eventually after a few minutes the caller 
hangs up. I am hoping they will get the picture and stop wasting their time (and 
mine!) but that has not occurred yet.

Katie Berkeley CA

I'm so glad I have caller id, but even that doesn't work when robo calls come on so
called private lines or cell phone numbers that I can't identify. I would often wait 
until the end of the call to hear if I could take my number off their list, but I have 
since learned that that doesn't work, it's only a ploy to get you to listen. A lot of 
charity or NGO calls come to me, each one saying that they are exempt from the 
"do not call" lists. Why? I do tell them to take me off their list, but I still get calls. 
My invasion of privacy is ramped. Pleas help stop these calls!

Jean Syracuse NY NA

Dennis MiddletownPA

On the PA Attorney General's "Do Not Call List" , but that doesn't stop them, and I
have reported the companies to the Attorney General's office. It's come down to 
the point that I'm disconnecting my landline, but the robocalls are going to start to 
target cell phone numbers.

James St. CharlesMO We have simply hung up.

Michelle Holliston MA

I aleays ask them to remive me and tgey putme on hold and never come back or 
transfer me and disconnect the call.... The calls keep coming multiple times per 
week even

tony webb AL
No way to end these as they do not give that option and google is one of the worst
for calling you three or four times a day.

James St. CharlesMO We have said we are on the no-call list.
James St. CharlesMO We've pushed 9 to stop the calls. No luck.

Carol Durham ME
I have listened to the whole spiel for the option to press the right number to opt 
out.. but it hasn't stopped them from calling

Kara Sealy TX No story, I just hate the calls

Diane Kankakee IL

I am tired of these people calling my home day and night, sometime I call them 
back and ask them take my number and name off they call list and they do not 
reply. They still call me all hours of the day and night.most of the calls block out 
the number so you can,t call them back this is a nightmare, phone harassment 
should be against the law, people need to no when you do surveys and fill out 
different things on the internet and put your information in those people call you 
over and over again trying to sell you products and if you don,t buy anything they 
sell your information that why you have so many call.

Jennifer Memphis TN
I have asked them, the home security company, to stop calling me at least three 
times. I still received two more calls.

Dave Essex JuncVT

I sicced the FCC on these people: made a list of calls, the time, the number etc, 
etc and then would enter them in to the FCC complaint forms online, one after the 
other. Nothing worked. I finally dropped my landline and bought an Internet Phone 
(Ooma), which I love. This service has a huge database of robocallers, and blocks
them all. Easy.



William Las Vegas NV

I have had to quit answering my phone all together. I let it go to the answer
machine and if someone even talks, which is seldom, or it is 800 number, we just 
ignore it. We contacted our cable company to have all robo-calls filtered and they 
said they weren't set up that service without changing our entire package. We get 
a lot of calls that even if we do answer, they never talk, just cut the connection. 
We feel they were just checking what times we were home and when not home. 
Thus we don't answer at all.

Lynn Fort CollinsCO

We have been inundated with calls from too many insurance companies to list, 
trying to sell us health insurance in the last few months. We also get constant 
robo calls from companies saying this is our "last warning" about our credit cards, 
or, saying they can lower our credit card interest rate. Funny thing is, we don't 
even OWN a credit card! I just hang up on them, and haven't bothered to find out 
what company they are representing. I will now, though!

Ned Port Royal SC

I have put all phones of the "do not call" list I filled out this form earlier today and 
got a phone call from the phone number 321-232-5135 later in the day. (at least 
this is the number that showed up on my phone.)

Bridget GermantowMD
The robocall for the credit card alert comes everyday, several times a day. One 
day they called up to 5 times. They are relentless.

marie watsonvilleCA

4 out of 5 calls in my house are telemarketers. It is very hard for me to receive 
regular calls though the constant badgering. I AM SICK OF IT! IT VIOLATES MY 
PRIVACY!

A Pittsburgh PA

i've tried to get the credit card interest robocalls to stop. i've asked them politely 
and they just hang up on me. each time it's from a different phone number. the 
worst part about it is that they are calling my cell phone and charging me! to make 
matters worse, i'm a cardiologist and they call me constantly in the hospital while 
i'm doing procedures or talking to families. this has got to stop!

Nearsha New MartinWV

I have told them repeatedly that we are on the National Do Not Call List and we 
want them to STOP calling! They assure us that our number will be removed from 
their list - but the calls do not stop. It is impossible to report them because each 
time they call it is from a different city or location. They must have thousands of 
phone numbers they use that show up on our caller I.D. If you try to dial the 
number back you get some message that the number does not accept incoming 
calls or is no longer in service. Quite often we receive several calls in the same 
day. It is a complete nuisance.

Deborah West HartfoCT Pressing the option to unlist myself doesn't stop the calls.
Ronald Saint LouisMO I have not been able to reach a human being to stop these calls

Keith Tyrone PA

I say "don't call", "stop calling", etc. and they'll say they'll take me off their list. 
After awhile, it seems to work, except that another dental insurance marketing 
scheme will call.

Doug Lake OsweOR

I have tried a couple of different ways to get the unwanted calls to stop: For the 
totally automated calls regarding lowering my credit card interest rate I have 
pressed the number to speak to an agent "immediately" and when the agent 
eventually comes on the line I have asked to have my number removed from their 
calling list because I am not interested in their service. For the calls that are not 
totally automated, the ones where after saying "hello" about 5 times there is finally
a live person on the other end of the phone, I have asked the person to please do 
me a favor and remove my number from their calling list. The result is the same in 
both cases -- the person hangs up on me. Sometimes they utter some 
unpleasantness before they hang up; but without fail, they hang up. And, of 
course, within a few days I get exactly the same kind of call again. Please note 
that caller ID is no help with these calls. Many of the credit card interest rate calls 
display "Bankcard Services" as the caller ID, just as a legitimate call from a real 
bankcard firm might display. The most frequent display is "Private Name, Private N

cindi MEMphis TN

Yes,I called a do not call line but these aren't all 800 # Yesterday one came from
Wash D.C. telling me I was getting $7,500. grant & to call another # in Fla 
SCAM!!!



Larry San Diego CA

These annoying calls come from various sources. All start with a pitch of 
?congratulations you have won? or ?this is the shipping department? or some 
other lead in to their deceptive sales program. And they mostly scramble the caller
ID to appear legitimate. One even used a caller id of ?911?, I think to relate to 
some emergency. My phones are registered on the ?do not call list? but that 
program seems ill prepared to deal with this new round on nonsense peddlers. 
Also of course their prime time is early evening ?family time??. Please find a way 
to stop these.

Judy Manhattan CA

I just do not answer the calls. Have not tried any other method as based on my 
past experience with other companies, it did not stop them. Hopefully, new rules 
will help.

Vincent Pembroke MA

The prompting of dial 2 and be removed from call list, they still call. how they got 
my cell #, ?. I have received calls for Alarm systems, Credit service, Medical alert, 
Chimney cleaning.

roger ishpeming MI
There is an option to remove yourself from the call list, but then a different 
message starts with new calls, seemingly from the same company.

B SAN JUANPR

I have been receiving unwelcome calls from Sam's club's number 787-961-2310 
at any time of day, eating away at my metered phone minutes. I am a member 
only because I need to buy certain products in bulk that few suppliers provide, but 
I don't care for any commercial promotion. They have some gall, on top of 
charging for the stupid "privilege" of buying in their store. I don't remember signing
away my privacy or my time, and their invasion is an insult to our impotence as 
customers. I have had my phone number in the no-call list since I first got it. I 
wonder how they got around that. I even had to block their number. If it gets any 
worse, I may cancel my membership and just start paying more to purchase 
several units at once elsewhere. After all, how is paying ahead for the benefit of 
paying at discount any savings in the long run? / / This is not about a security 
business as your survey choices limit the options. You are not entirely without 
fault here, Consumers Union: What about the required fields that do not 
correspond to this story? Are you only interested in a few? So I am answering as a

Carole Fairfield CT

Don't answer numbers I don't recognize . But calls interrupt me to check to see 
who. Latest LJ MAY AREA HO 1-813-899-1569 multiple calls gbl svc 
15419814145 multiple calls all more than annoying. On donotcall list. Its not 
working.

Patricia Riverton WY

Home Warranty companies, Vehicle warranty companies, Credit Card Interest 
Companies, NRA phone calls asking for support against gun control, and a few 
other type companies are always calling and we have no business association 
with any of these companies. It is very difficult to get these companies to stop 
calling, so from time to time I have to lie and say that the party they are looking 
for, no longer lives here. The only way I got the vehicle warranty companies to 
stop calling was to purchase a Vehicle Warranty Plan from our Toyota dealer in 
Lander, WY and to tell these Vehicle Warranty companies this fact, so now they at
least, have stopped calling. I am having to get creative in trying to find ways to get 
these companies to stop calling. I am considering just taking out my landline 
phone in order to make the calls stop. Sometimes I feel like I am being harassed.

Suzanne Columbia MD Nothing I could do.

Janet North Broo MA

They still keep calling after I have asked to have my number removed from their 
calling list. They are vague to answer my questions; sometimes they hang up on 
me when I do ask who they are and they need to stop calling. This has been going
on for more than a year, maybe years!

Harvey Lubbock TX I just hang up. I don't know how to stop them

S Sound BeaNY

Landline calls: Calls where there is no number to call back to as well as numbers 
that don't lead back to someone to talk to. Calls at 2AM through 6AM sometimes. I
get calls with fax tones trying to fax me. Calls on my cell: Calls from out of state 
and not just once in a while but many calls all week long. They leave no message.

Joanne St. Paul MN
As I mentioned above, there has been no option during the robocalls to opt out of
them.

Larry Plano TX
Have talked to a person after the recorded portion, asked them how to stop the 
calls. Reply was "stop using credit cards".



Agnes Salem CT

I probably get 6 of these different calls a week or more. On one call a few months 
ago, I pushed a number on the phone dial numbers when the person on the 
recording said to talk to a representative. I pushed the number and told the person
on the other end of the line to please take me off their call list as I was on the No 
call list. He started talking trash...somewhat dirty.....and I asked to talk to his 
supervisor. The trash talk continued and I hung up. Foreign accent on the callers 
and lots of noise in the background and you could tell it was a call center. Some 
times there is no one talking when you say hello. This happened to me today. 
Most are 800 numbers. I will try to take notes from now on if someone is going to 
follow up on the calls as they are so annoying Call are from Credit car services, 
alarm systems, etc.

Edward Livonia MI
You ask them not to call again and the next day a call is received from them. Also 
if one answers the Private Caller, no one is there.

Elizabeth Wayne MI

I have filed numerous, like many complaints with the FCC, nothing happens. I 
have waited to have a customer service agent get on the phone to tell them to 
take me off the list or I will sue them, they don't stop calling. I have dialed the 
number they indicate will take me off the list, I get more calls. I recently got a 
smart phone because it has a call block option to block the robo caller's number 
because I get charged for calls on my cell phone. I am very tempted to start suing 
them for violating the law. I would make quite a bit of money, it is illegal, after all. I 
just wish the law could be enforced, I am sick of my tax dollars paying for such an 
ineffectual government service. Why should I pay that money when they can't or 
won't enforce the law. What a complete waste. I personally would love the 
opportunity to waste that money myself! Elizabeth Shelton

Donna Evansville IN

I get calls asking for persons, who I don't know (and I have had this number for 9 
years). They are bill collectors. It seems an awful lot of people give out this 
number! I tell them to remove my name from there list, but they just call again 
asking for andifferent name. I also get calls about my credit card interest.

rose bradenton FL

I have reported the numbers to the do not call web site. There are so many 
different types of companies that call, insurance, security, travel, "The FBI reports"
that I can no longer keep track of them. Many have no phone number on caller ID 
so it is impossible to report them. Do not call, should mean do not call.

Victor L Thousand OCA

Pressed prompts to stop calls, asked caller to be put on do not call list all to no 
avail. Dialed *57 call trace. Used call block to it's limits with my carrier and on my 
personal phone.

Edward Land O LakFL

1. I've been using deterrent strategies such as: a questions checklist for any tele-
marketer (who manage to get me on the phone) 2. 6 months past I signed up for 
relief from robocalls and telemarketers using the national registry of the FTC. 3. I 
have caller I.D. and have found it necessary to screen every call that I receive. 4. I
only give my phone number for a specific purpose, not to win a "free cruise or 
(other) prize".

John Southport NC

Two to three times a week I get the same call from two companies concerning 
lowering my credit card interest rate and purchasing a security system to protect 
me from the increased break-ins reported by the FBI. I have informed both 
companies that I am on the Federal no call list and to stop calling --- they always 
agree but the calls keep coming. I've asked to be put on their no call list ---- calls 
keep coming. Spoke to supervisors --- but the calls keep coming. I've repeatedly 
filed complaints with the government --- but the calls keep coming & coming & 
coming!!!

Dennis Fair HavenVT

I go into Comcast voice services and block the number that they keep calling from 
and then soon after, they call in from a new number in a different part of the 
country. Aggravated!

michael chester sprPA I now just don't answer
Jonathan Leonia NJ Haven't tried.

B Mount ProsIL

If I have to hear their sales pitch then I want to get paid for it. I am sick and tired of
their sales pitch and no matter how many times, I have asked to be removed from 
the list, I get the same calls over and over again. I want to get paid to listen to their
B. S.



Eugene Irving TX I have ask them not to call.

Ellery AlbuquerquNM
I have called the state Attorney General's office to report the calls. They basically 
said They were aware of the calls but there wasn't much they could do.

A Eugene OR

I made the mistake of staying on the line, and pressing the button to stop the calls.
They only increased in frequency. I believe this particular call is a scam, as they 
imply that the medical alert device has already been arranged for me.

Mark Nashville TN I have no time to fight with them. I just hang up

Brooks Midlothian TX

My landline and cell phones have been on the "Do Not Call Registry" since mid 
2012, but Bank Card Services continues to call my landline. When I get the call 
first from a computer I press 1 to speak to a representative. I have asked 
repeatedly to be removed from their call list, only to be promptly hung up on. No 
conversation or acknowledgement, just hung up on. I filed a complaint with the 
FTC in September 2013, providing the phone number the calls originate from and 
the business but the calls continue to come. I recently filed another complaint with 
the FTC after receiving more calls. What does it take to get their attention? What 
good does the Do Not Call Registry do? It is now time to shut these companies 
down and leave people alone that don't want these calls.

Mqrk Nashville TN I just hang up as I do not have time to fight them

Robert Freedom PA

I have repeatedly received robocalls from Bank Card Services (as identified on 
my phone ID) offering to lower my credit card interest rates. These calls came 
from a variety of phone numbers. I often patiently waited for the end of the 
recorded message in order to 'opt out' from receiving future calls. But the calls 
continue. It is frustrating and irritating. If I were able to identify the caller as a 
company with whom I was currently doing business, I would immediately cancel 
all accounts relationships. Something must be done to stop this irritating and likely
illegal/unethical practice.

Joe Norman OK

They try to alarm you about your credit card interest rates, acting as if they are 
representing the card companies that you have accounts with. I'm sure many 
people are fooled by their approach.

Joan Fairfield CA
No, I just do not answer or call back if they say to - lottery winner or package 
delivery. Many many calls from Kingston, Jamacia - all different numbers

Mollie Shelter Is. NY

We get these Senior alert calls, either for personal alarms, or to tell us we can get 
free Scooters. Also calls that they can give a interest free loan for credit card 
balances. For the last one, I usually press 1, then when someone answers I tell 
them I realize they are not to blame, but whoever hired them. I am going to call 
NY Attorney General. Works for a while. Tonite I had a call from CA. This was for 
a Medical alert system. I wrote the number above. Hope it helps.

Mary Townsend DE Don't answer if the number is not recognized

David Scarsdale NY

We have an answering machine - yes, an actual answering machine. If the caller 
wants to leave a message, they can do so. Operation Smile has called close to 
one hundred times and never leaves a message. It's annoying! Our m.o. is: "If it's 
important enough, the caller will leave a message."

Roy San AntoniTX

We have received repeated calls from Rachel at Credit Card services from 
various places. They all say they "have very important message about your credit 
card" and "this is your final notice" then when you question them they hang up. 
These calls occur usually every other day. Two numbers recently are 702-357-
9060 and 830-300-9852. When we try to return the calls we get "the number you 
have dialed is not in service" or "that number is not a working number". PLEASE 
STOP THIS COMPANY FROM ANNOYING PROPLE.

Paula Boston MA
I have stayed on the line and asked them to stop calling and they hang up on me.
They call again and again. I don't want the service they are offering.

Robert ElliottsburgPA

Some callers, particularly the credit card interest company, will tell you to press a 
given phone button if you want no further calls. This action does not stop future 
calls, however, but only serves to inform the caller that somebody "is at home."



John Peoria IL

I have filed 2 complaints to the FCC (form 1088). I have received almost daily 
calls on my landline of the same nature. The 2 call on my cell phone were from 2 
different numbers. I do not have caller ID on my landline so I don't know what 
number is calling and there is no option to opt out.

John York PA
I asked the caller how I can get my number on a No Call list...they replied: "you 
can't" and they ended the call!

Pat Havre de GMD
There is no opt out, no ID always the same message- last chance to get lower 
rates due to the "stimulus". Get these several times a week.

David Pittsburgh PA

I have tried adding robocall numbers to my Comcast do-not-call list, but the list 
only take a maximum of 12 numbers, and many companies call on successive 
days using three or four different numbers.

Anthony Portales NM Repeated calls... The do not call service doesn't work

Calvin Norcross GA

We get 5+ calls a night (every night around supper time) from callers who do not 
show their name and many times the number on the Caller ID. We let all such 
calls roll over to the answering machine and 90% of the time they hang up 
immediately or start a recorded message. If I see a number over and over again 
I'll pick up in attempt to "opt out". However, the robocalls may or may not actually 
answer after I pick up. They only have a recorded message and do not provide 
ANY means to request they no longer call. With a son away at college we have to 
check the phone every time it rings so each robocall is a major disruption and 
denies us use of the phone for potentially urgent family needs. I applaud the FCC 
for this new rule!! Now if they could give us more control over our online privacy.

E. Griffin GA

My landline has been on the Do Not Call List since the lists inception. I repeatly 
receive calls from Card Member Services; it is a scam, they frequently change 
their #'s, sometimes with a 000 prefix. I have reported the calls for years. 
Recently, I have been receiving calls for my "free" medic alert. The more you tell 
these folks not to call, the more they call. I have purchased an old whistle. Maybe 
some blown out ear drums will stop the calls. Lately, I have been receiving up to 
13 calls per day on my cell phone, which had never been a problem before. 
Checking the #'s online, I learned calls from these #'s are generated by your use 
of a payday loan. I have never applied to any business like that, nor do I give my 
cell # to anyone but family, friends, and my doctor. If the NSA can spy on every 
phone in the world, why can't the FCC stop these idiots from calling us?

Joyce Novi MI
Yes I pressed 9 to not receive further calls, but they continue to call . And I put 
myself months ago on the do not call list but that doesn't seem to help.

Jan Atlanta GA

Every week we receive calls to reduce our credit card rate, purchase medical alert
devices (Seniors fall everyday!!), add home security systems (Crime is on the rise 
in our area!!!!). Sometimes if you listen to the entire call there is an option to 
select #9 to stop receiving these offers, unfortunately this is not effective. More 
often there is no such option. I never select any other option for fear by doing so I 
will have given them the right to contact me.

Lucretia Huntsville AL

If I get passed off to a human I tell them I am on the Do Not Call List (I am). They 
usually say they will remove my name from their list, but I shouldn't be on their list 
in the first place!

Harlan Goodlettsv TN
I waited, when a real person answered I asked to be removed from the list. The 
person said nothing and hung up. I keep getting the calls.

James Traverse CMI
I signed up with the do not call list and the calls seemed to get worse. We have 
caller I D and we do not answer unless we recognize the number.

William Munith MI

I get an average of three calls a day, I work midnights and I am always getting 
woke up, No I can't shut my phone off because I have elderly parents that must be
able to get ahold of me in an emergency.

Kenneth Arlington VA

If you call the number it will NOT ID the company and I can't pick it up from the 
messages. The phone is not answered by a person nor can I leave them a 
message to stop calling.



Christine Norwalk CT

I have signed up in the gov do not call list. I have repeatedly asked the same 
companies to remove my number from their call list and to not call again. It has 
made no difference. Several telemarketers have automated scripts which has 
made it impossible to request a do not call status. It is difficult to find out the name
of the caller as it shows as unavailable. On occasion I have asked for the name of 
the company only to be told I first had to agree to be kept on their call list.

John Troy NY
I asked to have my number removed but I still keep getting the calls. Also the 
political calls at election time are very annoying.

Tim Seal BeachCA

I can't get a live body to talk to. The recorded call is for a medical emergency 
device that has been pre-approved. The caller states I just have to press 1 to 
accept the device, and it will be sent to my residence. I hung up right away.

donna washingtonPA
i don't know how i answer the call and no one is on the line. very frustrating. we 
have to disconnect our phones at night because calls start at 8.00am.

Ronald New WindsNY

This is the most effective solution I've found. I put them on speaker and keep 
them on the phone for as long as possible (someone at door, have to let the dog 
out, my cell is ringing, somethings on the stove) then say no thanks I don't need 
this crap.

Kathryn TUNKHAN PA

Keep getting phone calls at our home landline from companies that have a 
recorded voice that tell up to hold on and we'll get info on how to lower our credit 
interest, so we just keep hanging up because we feel it is a scam. The voice that 
is on the other end (recorded) isn't always the same but we don't want to take any 
chances.

Marjorie Paradise CA

We get numerous calls to sell us walk-in bathtubs -- usually with a human on the 
other end. We constantly ask to be removed from their lists --- doesn't happen! I 
guess we really are dirty and disabled! Also annoying are the calls with no human 
- at times I wait to see if there is a "click #2 if you wish to be removed from the list, 
but that has only happened once! We usually just put the phone down so their 
spiel continues and ties up at least one line. When the busy signal comes on, we 
hang up. Charities can be annoying, too. One donation in someone's name 
(deceased friend) puts you on a list forever, with requests to "take an envelope 
around your neighborhood" --- no way! We check to see how much the charity 
spends on solicitation -- most of those calling are heavy on the phone banks and 
not so much for the cause they espouse! We donate to legitimate causes and our 
church.

Mike Avon Park FL

I submitted that the calls are from Medical Alerts but that's not true, at least as far 
as I know. I can't even understand the language. But, you wouldn't let me submit 
this without completing all fields. Me, my mother and my son have been receiving 
calls from the same groups of off-shore phone numbers for years. We all have 
AT&T cellphones. AT&T claims they can't do anything about it unless we pay for a
service, the name of which I don't now remember. It's something about limiting 
calls, so therefore, I could limit foreign calls. The speaker does not speak English 
but a language that sounds French. Maybe it's Creole. No matter what you say to 
the caller (believe me, no matter WHAT you say,) they will not hang up. They just 
keep on saying some unknown statement. Sometimes it seems the calls stop, 
only to have them start back up again. Sometimes they come every day, 
sometimes more than once a day. I believe that the government should protect 
me from this. How can it be acceptable for a foreign individual to call me and 
especially on my cell phone and then there is NOTHING that I can do about it. May

Mary Port Orcha WA

When attempting to tell these robots not to call again, the automated voice says, 
"Goodbye!" and hangs up. Or, the agent says, "I'll file that request" which tells me 
that this person cannot affect a "do not call again" request. I have asked the 
respondent what their response means, and they repeat the mantra: "I'll file that 
request." The option of not receiving a call from them again is simply not 
available.

Arthu Northridge CA

I want to ask them if they qualify for reporting to the FCC but my wife says it will 
only bring us more grief. We literally get 4 to 5 calls per week starting out with 
"We are going to be in your neighborhood" etc, etc, etc. We registered all 3 
phones with the FCC's "Do Not Call" service but seems to be of no avail - they 
just get more frequent with time



Stanley Bardonia NY

Ten minutes ago, I received a robocall from Honda. 845-617-7202 was the 
number. Caller ID also listed North Salem, NY as the point of call origin. NONE of 
these rules were followed: ? A telemarketer will have to get your written consent to
receive a call or message. You can give your OK for them to call through paper or 
electronic means ? web forms, a telephone keypress, or email. ? Robocalls to 
your home landline are no longer allowed based solely on an ?established 
business relationship? with you. Simply buying a product, or contacting a business
with a question, no longer gives them permission to call you. ? Telemarketers who
call will now have to let you immediately opt out of receiving additional calls 
through an automated menu. Laws are useless unless they are enforced. It 
appears the callers will continue to thumb their noses at the lax enforcement 
agencies.

Larry CheltenhamPA

I tell every phone solicitor that we do not respond to any telephone solicitations, 
and to please remove this number from your call list. Yet I seem to be called by 
any organization to whom I've given a donation in the past. I cannot be bothered 
to keep a list of who has called, and I should not be forced to in order to pursue a 
formal remedy.

Anne Concord CA I don't know how to get them to stop

Steven Lakeside CA

We monitor our calls with an answering machine, plus our Cable Service has a 
feature that tells us who calls. Many are hang-ups, usually 3 a day, who never 
leave any messages. Only answer calls AFTER you have their identity AND you 
want to talk.

Elizabeth Evanston IL
I have pushed the button they claim will lead to an opt-out choice, and it either
cuts out or never makes a connection.

Jim BirminghamAL

I get as many as 4-5 calls a day, mainly from "Rachel", who asks me to push 1 to 
talk with an agent about lowering my credit card interest rate on large outstanding 
balances. I have no balances. I have pushed 1 and asked to be removed from the 
calling list, to no avail. I continue to get identical calls. The story never changes. It 
always starts out by telling me that there is no problem with my credit card at this 
time, and then goes into a speil about getting a lower interest rate.

Kristofer Fort CollinsCO

These days, I will normally just hang up when these companies call, but have in 
the past tried to remove myself from their lists. There does seem to be more that 
take their place, which is frustrating and makes a person less inclined to go 
through the opt-out process.

richard Springfield VA

We always tell them we are on the DNC list. They say they are not marketing, but 
they always are. Lately even window and roofing folks have started to sneak in. 
They are not selling, just letting us know they are in the area.

Elizabeth Syracuse NY

I get calls from "Rachel from card services". Supposedly you can press one to opt 
out. That doesn't work. You also can press two to speak to a representative. I've 
done that, too, and asked to be removed from their calling list. That only causes 
them to hang up on me. The last time they called from (850) 237-4859, the time 
before (323) 204-1487, before that (731) 498-0942, then (703) 634-2739. They 
are relentless. I am on the do not call registry. These calls are unwanted, intrusive 
and obnoxious.

Gary Seattle WA Are on federal no call list.

Richard Ardmore OK

We had one robo call that would call and not say anything then hang up. I called
the phone company to stop the call and they told me they can`t because they 
have the right to tele market. stopped answering the phone he called every 10 
minutes.

David Basking Ri NJ

For about 2 years I've been getting calls saying "This is your last call. Press 1 if 
you want to reduce your credit card rates." Twice I've done that to tell them they 
tell me it is my last call, but it never is. They just hang up at that point. It is very 
annoying!

yusuf scarsdale NY
almost al calls are from "unknown caller", "private" or 800 or 866 #. No answer if I 
pick up the phone. this happens daily and at least 3-6 times every day.

arlene ferndale WA

Almost daily I get calls mostly from Indian speaking callers about pc security, 
health and topics I can't understand. I am on the do not call list but it isn't stopping 
them.



Charles Southport CT

It is very hard to get these organizations and companies to stop calling. Once you 
are on their list, they hound you to death. They have implemented every evasive, 
deceptive practice to prevent anyone from getting off of their lists. Many of them 
are political and hide behind non-profit status to barrage people with political 
fundraising and other harassment. This needs to stop. It is a violation of privacy 
and do not call legislation. A very concerned citizen, Charles Dunn Southport, CT

Carolyn Metairie LA

Whatever happened to the National Do No Call list? Even though I signed up for it 
several years ago, I continue to get calls specifically targeting senior citizens. The 
caller I.D. is blocked, so I rarely know who is calling. However, I do not answer 
calls from phone numbers I do not recognize. And, if I accidentally do answer the 
call, I usually do something irritating to the caller, but fun for me such as 
repeatedly say, "Who?" Or ask the caller their name and where they are calling 
from, or speak gibberish. The caller usually hangs up in frustration and I have had 
a good laugh.

Vicki East LansinMI

I did not know it was robo calling until I read online that is what it is and I thought I
was listening to a live person.I said stop calling .Dumb me the guy on the other 
end was a real dummy not a live person..

Jo Salem OR
The times that I have stayed on the line (not just hung up), waited through the call
and requested that I be removed have basically resulted in a "click."

jan poway CA no

Dave Stillwater MN

These people call constantly, some several times a day. Many are on the line long
enough to get to the voice mail but do not leave a message. Many are spoofing 
the number for caller ID

JUDITH POTTSTOWPA

When they call me I first get a recording and then they ask to talk to a agent by 
pressing 1. Which I did a number of times and soon someone would answer I 
would begin to ask them to please remove them from their list. But before I could 
ask them they hang up on me. Never could get the name of the company

don folsom CA see above
H. A Newark NJ They are trying to sell medical equipment.

Beth Phoenix AZ

Because they are calling on both my 800 number and my cell phone, I get 
CHARGED every time these nincompoops call. It's always either, "Hello, this is 
John, [slight hesitation] and I want to schedule the delivery of your Medical Alert..."
blah blah blah. Or it's "Attention Seniors..." or it's some scary thing about my credit
card... only then it isn't. Occasionally it's some guy from India trying to tell me he is
calling me from MY business tech department! And he's a PC expert. And I don't 
have an IT department and I'm not on a PC. Are people really that naive that 
these calls are netting any results at all for these scammers? Worse - these are 
spoofed numbers. Here are the caller id numbers from the last few months worth 
of spam calls: 877-931-6758 480-477-9259 978-965-8412 480-269-0418 407-987-
5239 602-888-0362 254-300-150511 805-408-4238 602-345-0911 602-480-4951 
719-219-7349 602-888-0367 407-932-5239 480-280-8848 824-525-863 928-864-
5856 718-205-0445 760-278-4320 323-281-1572 480-414-4508 602-753-9835 
718-450-9204 213-710-8660 802-490-3458 805-570-6779 219-229-5376 417-800-

Jon Penngrove CA
When Rachael tries to lower my credit card rate, at tell the caller, after pressing 1 
on my phone - - "I'm embarrassed for you that you have to earn money this way."

Peter BellinghamWA
Make them pay. They call from every part of the country to keep you guard. Both 
Cell and landline, credit card interest rates and

Steven ChattanoogTN

I keep getting a call from an "unknown" local number and it's someone claiming to 
be the shipping department for my new Medical Alert. Which, of course, I didn't 
order. This is a live call, but a fraudulent one.

Debra Sausalito CA

I used to ask nicely to be removed from list, then got nastier and now try to ignore 
calls from unknown lines. Still, I have a phone without caller id and I should not 
need to hide from this intrusion into my home. I receive more than 10 a day, 
sometimes 20, usually on my land line, sometimes on the mobile. These calls 
cause an undue amount of irritability and add to the stress of a day. They are 
beyond offensive.



Karen Diamond BCA

I gave up trying to get the robocallers to stop. Most are unidentifyable, giving 
phony Caller ID numbers & names. I have my phone company (Verizon) block 
callers who do not identify themselves. In addition, I bought a Panasonic phone 
system that allows blocking up to 250 callers, and does not ring the phone when a 
blocked caller calls. This has been a godsend, as I was receiving 5-10 robocalls 
every day. The phone would ring two times, then hang up. If I managed to catch a 
call before the second ring, no one was on the other end. I read that the spam 
intent is to try to get those receiving the calls to phone the caller ID number back, 
which then transfer to a disguised charge for incoming call service. You may 
receive a recorded message, or nothing, but phone charges appear on your 
phone bill! So, my policy is to NEVER return a call to an unknown caller ID. My 
phone system also allows different ring tones for contacts in my personal 
phonebook (up to 3,000), and unknown caller IDs. I never answer the unknown 
callers, unless I am expecting a call from someone not listed in my personal 

Laurel Flagstaff AZ

Caller ID says "Bankcard Services". It's a recorded call that asks you to press 1 to 
speak to a human being. When you press 1 and try to ask them to stop calling, 
they hang up on you. And they keep calling. I'm on the National Do Not Call List. I 
told Bankcard Services that. They don't care. I report the calls to the Do Not Call 
website. The calls keep coming. I want this company PROSECUTED and FINED. 
Maybe then they'll take the law seriously and stop calling. And when you ask to be
taken off their calling list, the employee will actually take your name and number 
and TAKE YOU OFF THE LIST instead of hanging up.

David Fresno CA

My business number has been the same for 15+ years (I'm a full-time 
psychotherapist). In the last 2-3 years, I've let the phone go to voice mail almost 
all the time. I do have caller ID. There are some scam collection companies, as 
identified through Google searching, that will call 2-3 times/day for 7-10 days; no 
messages, of course. Or there is an 800 number that has been identified with 
supposed fundraising for non-profits that calls less often, but is still frequent. But 
none of them leaves a message. I had a single caller on my cell that Google 
Research identified as another lame collections (I don't owe any one any amount 
of money that could trigger a collection, BTW. I'm glad you are doing this and 
related projects. My computer's spam is often way out of line.

John (Wm. Seattle WA
maybe more than one company. messages fill my voice mail. if i got them on the 
line i'd say, ''this number is on the Do Not Call list.'' then they'd hang up on me.

Prof. ColbySan AntoniTX

Whatever happened to the no-call service? We signed up, and yet our phone 
(AT&T landline) still rings constantly with toll free numbers! If we didn't have to 
contact doctors, we would simply discontinue the phone line and do without.

shayna bernardsvilNJ they said "press 9" to opt out and I did, but the robocalls did not stop

Lew West UnionIA

Google repeatedly (probably more than 10 times in November) phones to try to 
get get us to sign up for something even though we are on the Do Not Call list, 
and are not a business number. We have turned them into the Feds, but our 
government apparently has aged and now has false teeth, and isn't inclined to 
defend the public.

Carole Phoenix AZ

Yes! We are tired of our kitchen phone ringing ar 5 PM and 8:30 PM. We tell them 
we are on the Do Not call List and they become rude and hang up! Sometime we 
listen to the entire message and press 9 to be removed from their call list but they 
still call! We get calls to purchase senior health insurance, to Medical alerts and 
$3,000. worth of free groceries. Calls fro Credit Card Services, Home Alarm 
systems to glass windshield repairs. It is endless and needs to stop... We are in 
our late 60's and do not appreciate these calls. We do not purchase anything on 
the phone, we have good insurance coverage with Medicare and AARP. We are 
not interested in surveys or storm windows. It annoys us...we should not have to 
get our phone number unpublished to make it end! We even get calls from people 
we can't understand asking us about our Computer...we tell them "We HAVE NO 
COMPUTER" this get's rid of them! These telemarkerters need to be FINED and 
stopped, many of them are rude and call from outside the U.S.



Jim Hudson NH

Constantly getting calls and no response when answered. Just 10-20 seconds of 
silence, then a hang-up. Looked calling numbers up on-line, and they are from 
home security, credit card services ? or unknown services. One in particular, 
always starts out the same. It states the call is from "Credit card services"......No 
name, no other identification. Says there is no problem with my credit card, then 
goes into a sales pitch.....which is when I hang up.

Alfred Cranston RI

I just don't answer calls that show no identification. I should not have to do this. 
When no identification i have to wait for them to leave message. I pay for phone 
service I should have a right to control who calls me

Robert Santa RosaCA

We tried the do not call lists. We have a cell phone and a fax machine. All of the 
communications appear on these three communication methods. I don't know 
how, since neither the fax or cell phones are listed, but the calls keep coming. I 
used to call the numbers on the faxes to stop them, but I think that just caused us 
to be listed on more sites. The fax seems to send primarily vacation offers. The 
phone is usually is about medical information. The cell phone can be about almost
anything. However, I get about 25-50 junk emails a DAY. While several end up in 
my junk folder, the bulk end up in my in-basket.

Ray Wellesley MA

Lately some of the robocalls have directed me to push some number to 'opt oout', 
but not all. When offered, I push the specified number, however, calls keep 
coming...

James Waukesha WI

We're tired of calls from these companies that always use a different number and 
there is no way to stop them from calling. They always say that this is your last 
chance to lower your interest rate. Most of the time when I do get a chance to talk 
to some one they are usually rude and not very respectful of your interests.

Carol Alpine CA

It's now come to my not wanting to answer my land line because of these daily
calls about my diabetic supplies (How did they know I'm diabetic?), or reducing 
my credit card rate. I get so frustrated because I'm on the 'Do not call list' but still 
get these calls.

Rob Tucson AZ
I've tried to dial the "do not call" number that is given a the end of the very long 
message and it doesn't work.

Gary St PetersbuFL

Already responded to this earlier today. Then at 4:10 pm today I received a call 
from "Jim". This moron started with, "How are you doing my name is Jim and I 
want to talk with you about home security." I interrupted him then saying, "Well 
Jim, I would be doing great if morons like you obeyed the law. You have heard of 
the "DO NOT CALL REGISTRY" haven't you Jim? You are violating federal law"! 
Jim came back to reality then and continued his spiel. Jim continued, "we are 
looking for someone to in your area that is interested in getting a free home 
security system just for letting us place a small sign in your yard....". I jumped in 
saying, "Jim you're a LIAR. I know this scam well and it ain't free! Anyway that is 
besides the point Jim, why are you calling me? You are in violation of federal law 
Einstein. The law is the DO NOT CALL REGISTRY! I have been listed on the 
Registry for about a decade or more. Look out your cubicle window those are 
federal agents coming for you! Have fun in the federal prison Jimmy boy. 
Ignorance of the law is no excuse. The phone number he called me from is 646-66

Alan Cicero NY

If I agree to speak with a live person, I've requested that they cease contacting 
me, but it is not acted upon. I've pressed some special button they indicate, to end
them contacting me, but it's only a pacifier and not effective.

Fred Oceanside CA Just hanging up



Kieren Chicago IL

The most numerous calls we receive are from so-called "Card Member Services." 
These calls have appeared under many Caller ID aliases, such as "Lower 
Interest". In the past year or two, these calls have used "spoofed" identities which 
include "wireless caller" and "Florida call". I have traced the area code of some 
calls to a location in Oregon which seems to be a business which conceals the 
true identity of the calling party. I have told these people not to call on dozens of 
occasions, sometimes politely and sometimes much less politely. In all cases the 
call instantly terminates as soon as I say enough to show that I am asking not to 
be called. The recordings in these calls very frequently include the warning that 
"this is your last chance to reduce your interest rate." Often there are references 
to some expiring government program. Unfortunately, these "last chance" calls 
keep on coming, sometimes more than once in a day. There are also calls offering
"free installation" of a home security system if one allows them to place an 
advertising sign in your front yard. These calls typically begin with "The FBI says th

Sharon Porter Ran CA

Contacted all the companies directly and requested to be removed from their lists. 
Sometimes, I am not able to speak to anyone as the phone just hangs up when 
you push the button to be removed from their list.

Howard Wenonah NJ they change tel number with every call

Michael Seattle WA

I filed a complaint at FCC. Of COURSE it didn't help. Cannot identify, they don't 
talk half the time. Cannot ask for supervisor, nobody there to ask. I have the right 
to be put on their don't call list, but they don't hear me ask for the supervisor - they
have no right to NOT HEAR ME command them for inclusion into their list!

Dotty Westerly RI

We were receiving up to 12 robocalls/day. I began to answer each one and, when 
I reached a human, to request that they take us off their list. Most said fine and 
many apologized. But one company which starts by claiming that seniors can get 
thousands of dollars of groceries and will receive a free lifeline product, did not 
allow me to request that they do not call. I also wish that nonprofit organizations 
had the same regulations. Most of our calls are from political and charitable 
organizations asking for contributions. My cellphone is pretty free of these calls - I 
am on the "do not call" list for both our landline and my cell. Thanks for taking 
action, CU!

Marlene Farmingvill NY

The number 1-706-805-1778 is a constant offender! If you "Press 1 to speak with 
'someone' " you get connected to someone who doesn't want to hear you ask to 
be removed from their list. If you call them back at the above phone number they 
tell you via a recording to "Press 1 if you wish to be permanently removed from 
their call center." I have pressed "1" too many times and they still call! At least 
once every two weeks. And I owe no one anything!!!

Frances SLC UT

I have entered my phone numbers at the National DO NOT CALL registry a dozen
times. It stopped most of the annoying, irritating interruptions to my day, but there 
is one enterprising service that robo-calls me from a different number every time 
they call me. The call always begins this way: "Hello, this is Anne/Robert/James 
from card services. I'm calling to tell you that your excellent credit rating entitles 
you to a lower interest rate"...etc ad nauseum. I've tried waiting through to the end 
of the message to tell them not to call anymore, but every time I reach the human 
on the other end and start to tell them I am on the "do not call" list, they hang up 
on me. I used to get these calls about ten times a week. Now I get them once a 
week, no matter how often I up-date my Do Not Call registry. One of the things 
that makes me so angry with them is the fact that they call back if you don;t 
answer, and when you answer the call, they often do not begin the recording until 
you have waited for a bit. My daughter (on Cricket) gets hundreds of calls a 
month, despite the fact that her phone is also listed on the DNC registry. She gets 

carol Long Beac CA If there's a lag before the call begins, I hang up.

Sammie Mobile AL

A company which registers on caller ID as "SRVC" calls regularly to offer me 
lower interest rates. I have warned them many times not to call again, and they 
just hang-up. Also, the most annoying caller of all may be MOD (March of 
Dimes?). They call more times in a day and more days in a row than any other 
unwanted caller.

Don Alton IL CAN'T EVEN TRY, THERE'S NO ONE THERE!
Frederick Los Osos CA "Take me off your list" does not result in that request.



Esther Morgan Hil CA
I get multiple robocops from the same companies and there is no way to get off 
their list. This should be possible right at the beginning of the call please!

Thomas Downers GIL

I have been signed up on the Do Not Call registry since it came into being, but it 
no longer seems to work. I have received dozens of robo-calls from Card Member 
Services and Bankcard services and have zeroed out to ask a rep to stop calling 
me. They usually hang up and the calls continue. Stronger legislation, 
enforcement and penalties are definitely called for as the DNC registry is being 
ignored and enforcement appears to be non-existence even after filing complaints 
on the DNC website.

Joshua Orange CA

I get too many calls and at the wrong hours from venues and charities I actually 
like. I give to them, but they do not seem to have any type of privacy boundaries. 
They call in the morning after 9AM and in the evening up to 9PM, often 
interrupting dinner. They won't listen and keep on pressing their point of view. 
They won't indulge in a conversation. It's either the money or else. So, I hang up. 
The phone rings but I won't pick up unless that person leaves a message. This 
sometimes interferes with normal phone calls where the person doesn't want to 
leave a message. It?s better to have call waiting and eventually I'll get that. That 
way you know who is calling. But, having someone trying to make your mind up 
for you is a bad idea for these causes and companies. We're not all fools that 
don't know what we want. The push back on them can be very strong; it?s 
something I unfortunately feel compelled to do. I do contribute, but when I have 
the time available and sufficient money to donate. I do budget for charities and 
business services and products. I really do. Like I say, they don't recognize any bo

sam newport beCA I politely ask them to REMOVE my phone number, and they just Hangup on you

Don Alton IL

Can not even try, since there's no one there. I'm getting 2-3 calls a day, morning, 
afternoon & evening. When I answer, a recording says to please hold for the next 
available operator, but no one comes on, even after a couple of minutes.

Shandel Pittsburgh PA I haven't.

Jerry Colorado SCO

The basic call is a recording in which Debby or Alice or whomever of Card 
Services or Credit Card Services who tells you to press a key to reach the 
company and save tons of money on your credit card interest. When I do this and 
tell the answerer to discontinue the calls, he or she just hangs up and the calls 
continue to come, almost daily.

Jack Durham NC

"This is your final call regarding your credit card accounts" They call three time a 
weeks using different numbers but the exact same message. I have pressed #1 to
talk to a live person and explained I'm in the do not call list and Please remove me
from their list. The guy has laughed a few times. I have reported this several time 
to the DoNotCall.gov but because its a different number they haven't done squat

David Oklahoma OK

Card Member Services robocalled to ask if I want help lower my interest rate on 
credit cards. I asked about the program long enough to get the caller to tell me the
name of the company. When I asked him to put me on the do not call list, he said 
you just wasted all of my time. I said you waste my time every time you call here. 
He said "F*#k you Bitch." I doubt he put me on the do not call list.

B J Garland TX
Have requested w/each unwanted caller, by calling an 800# and by internet 
request... to no avail.

Ann Endicott NY

I am on state & federal no-call lists. Does not help. Recently added voice mail & 
can now block & have blocked near my limit (of 50). I don't want to "Push 1" to talk
to a rep for fear of being connected or charged for a call to Nigeria but the couple 
times I've tried pushing 1 I've been PUT ON HOLD so I hung up immediately. In 
addition to credit card companies ("Rachel" has been calling for years--finally 
blocked her) and electric company calls (blocked half a dozen or more) I've 
reported numbers on the website for this but think they don't have $ to pay staff to 
fine these pests.

mike Warren NJ yes



Caroly Ogden UT

I thought we already had a no-call list of which I have registered my phone 
number. These calls continue at all times of the day and evening. If you include 
the many solicitation calls from real people it is like a 3 ring circus. I feel like my 
right to privacy and peace no longer exists.

Sarah Pittsburgh PA

I submitted all my phone numbers, cell and landlines to the FTC Do Not Call 
Registry and renewed the registration in 2012. Still calls come through. Company 
names are hard to get and sound fictitious.

S Brewster MA Don't answer when I hear the message begin

tom cranbury NJ

A person identifying himself as the Windows Division of Microsoft has called us 
dozens of times and says we have a problem with our computer. Since we have a 
MAC, we know it's a fraud. We've told him we're on the do not call list, that we 
don't have microsoft, that's he's a fraud, etc. Nothing works. we just keep getting 
the calls. They should be required to display their phone numbers so we could 
report them to the authorities. Unsolicited business calls should be banned!

Terry Red LodgeMT

I use the consumer listing of "No Calls", but it does not stop Bank Card Services, 
many donation seekers, and "medical alert" types wanting to sell lifeline 
equipment or other kinds of medical equipment. We also receive many right wing 
political calls that often don't make sense.

Elizabeth Grass ValleCA

I was seeking employment and the employer used an on-line employment agency.
I was contacted for a pre-screen interview by the agency. One of the things they 
asked me was I interested in going back to school to update my skills. I told them 
sometime in the far off future. They sold my contact number to several of these 
schools. I have contacted several of them and demanded that they cease these 
calls. At one point the robo-calls were coming every 90 seconds, in a twenty four 
hour day. My phone was jammed and I had to purchase a new phone with a new 
number.

Gloria Raton NM
Since no one is on the line, I'm unable to tell them to take me off their list. I have 
registered both my landline & cell phone on the do not call registry.

David WrightsvillePA
I block numbers that frequently call. Here in PA, a lot of the calls are about 
choosing an electric supplier.

Jim San Diego CA On my cell, I can block the calling number.

Harriet Burlington MA
Told them that I never make purchases or donate over the phone. Please stop all 
phone calls.

william bethlehem PA
calls wanting to fix windows 7, calls to help get good credit score, home security 
calls, etc.

Kathleen CCedaredgeCO

I have requested for over a year to have Google quit calling me. They keep saying
my "web page" is out of date (which it is not). I have received as many as four (4) 
calls per day! I have begged, I have yelled, I have cursed, they just keep 
calling....every day, three or four times a day, over and over, and over.

Thomas Warrenton VA

No, I have not tried to stop the calls. Fortunately, we have caller ID (greatest thing 
since sliced bread, as the saying goes). If we don't recognize the number, etc., we
just don't pick up. Most of the time, the ringing ends about the time our answer 
machine cuts in. So, we don't have data on the variety of sources of the calls; 
however, it was evident that the volume of these calls is much heavier during the 
election period(s). The next highest number of calls come from charities, based 
upon messages left, when messages are left. PS: One of the reasons I hate these
kinds of surveys is that I had to fill in something even though nothing applied. I just
clicked on computer security in order to be able to submit this survey. I did have a 
related problem; but, it was just one time.

judy poughkeepNY

My husband reported the problem we are having with Medical Alert robocalls 
earlier today and a few minutes ago, we received another call. It seems that the 
calls come from various numbers, as my caller id indicates.We are registered with 
the Do Not Call Registry for both are landline and cell phones and hope that you 
can do something to stop these very annoying calls. We run a Daycare and 
frequently the calls wake up the children during their naps.



Rose Sun City CA

I have pushed whatever button their robocall says to push to be taken off their list, 
I have tried recalling that number, and on the rare occasion that I get a live 
person, I have expressed my outrage in not so nice terms. Nothing works! I've 
been on the Do-Not-Call registry for years so that must be a joke.

RJ St PetersbuFL

When I have had the occasion to actually speak with someone, I warn them my 
number is on the do not call list and to not call me again. Sometimes it works, 
sometimes it doesn't.

Augustus Statesville NC
I have submitted my number to the do not call list several times and have 
constantly hung up on the calls but they still keep coming.

Zac Portland OR

If you know anything about robocalls, then you are familiar with Rachael. "Hi, I'm 
Rachael, with CardHolder Services! I will call you again and again, each and 
every day!" Many, many times I have taken these calls in order to speak to a 
person and beg, threaten and scare them into not calling, but they always hang 
up. If I try to get the name of the company, they hang up even more quickly. From 
what I've read, many disparate companies use Rachel. I have just unplugged our 
last landline phone. The only thing left connected is the computer and the printer. 
We haven't answered the phone in over a year now (we have cell phones), 
because why bother? It is always a telemarketer or robo-call. Companies will 
continue to send spam and make robo-calls until a large enough number get 
prosecuted and it makes the evening news.

Debbie MiddleburgFL

I get calls from both credit card interest services, home security and cruises or 
travel services. Also Google! The Google one is especially a pain, as my phone 
number, which I have had for 4 years, was once a now out of business 
construction companys number. They keep wanting me to update my Google 
information, which is not mine. I have talked to them, one man tried to help, but 
told me it was probably useless as they never give up and never stop trying to 
make contact with even a no longer in existant company. If someone could get 
Google to leave me alone, I would be thrilled. That and the collection agencys 
looking for that out of business company, who obviously didn't pay their bills. 
Some of them don't believe me and get nasty.

charles bristol RI I haven't tried because I didn't know how.
Robert Santa RosaCA Most of the time we just hang up before the pitch.

Desiree Seattle WA

They use faked numbers so I can't call them back, the more times I report callers 
(to donotcall.gov) the more calls I get and telling one caller to quit just gets more 
callers to start (as if they use any of these methods to stop them as proof it's a live
number). So far, the only thing that works is that when I don't recognize a number,
I don't answer it then I look it up and - if appropriate - block it using one of my 
cellphone's apps. This at least stops them one number at a time because after 
this, their number will be programmed to be automatically rejected.

Sarah Indianapoli IN

The calls I keep getting multiple times during days/weeks say "it's the last chance 
to improve the interest rate on my card". I've told them I don't have any interest 
rate (I pay in full monthly) and please take my number off the list. They hang up 
on me. Now, I hang up on them as soon as I hear the first few words. Clearly they 
haven't removed my number from their list or it's some scam. This has been going
on for several years!!!

Pat Decatur GA

I have used opt-out in the past but I don't think it did much good. We finally 
"divorced" ourselves from our landline. It takes the calls and we never listen to the 
recording. However, we have missed calls from old friends this way. It's a shame 
that we have to resort to this to ignore these calls.

Bruce (aka Lynnwood WA

One call we receive almost every day and sometimes twice in a day starts out: 
"This is John from the shipping department. Your free (I forget now) is ready for 
shipping and I need your address." I hung on once until a person came on the line 
and I asked them to stop....please. The calls continue! We also get a robo call 
almost every noon hour (PST) reporting that the FBI has reported a number of 
break-ins in our area. Hang on to talk to someone who can tell you about this. I 
have never hung on. As you probably know. the calling number is never captured.



Sharon Liberty NC

This is a first for me. The caller (male) said that I had received a free Medic Alert 
system, from one of my friends or family. This was a robocall and would not let me
give any response. They wanted to schedule a time and date to come to my 
house and set everything up. I hung up!!

Paul University PWA

Tried calling the number from the Robbo caller and couldn't get thru to as them to 
stop. Even tried to have them give me a service/sales call by faking a interest to 
chew someone out and they still didn't return my call.. I Called my provider 
Verizon after waiting out on line for 25 minutes to see if they could stop the calls 
and they told me they could do anything about it, which I found bizzare and figured
they were in on it too, my feelings is they should be more proactive, THEY ARE 
NOT !!!!

Darwyn Austin TX

I learned about a program called "nomorobo" which I use with my AT & T U-verse 
phone system. It stops many robo calls, but some still get through. If I get multiple 
calls from the same number I use "call blocking" to list specific phone numbers for 
my phone system to block. The calls that defeat the "nomorobo" program are from
voice activated computers that mimic human conversation.

Lynda Candler NC

I receive robocalls often, and they make answering the phone something to avoid 
because many calls I receive are fishing to see when I am home. These calls can 
occur up to every 7 or 11 minutes an hour when a particular setup is dialing me. 
Blocking calls is almost a waste of time because the people will just come at me 
from a new number. If I do happen to pick up one with a live person, I tell them I 
NEVER buy anything over the phone, and the poor person who is following some 
script and trying to make their quota, tries to keep me on the phone. We need 
much better ways to stop the callers who simply want to market us. Sincerely, 
Mrs. Lynda Mattison

Richard Grantham NH

Call appears to be from a number that, upon investigation, is out of service. Caller 
offers, "We lower your interest rate. Do you have $10,000 in credit card debt?? Oh
we have to verify that, just tell me the phone number on the back of the card? OK, 
now enter your account number and PIN so we can verify your balance." They 
steal your card number and PIN. Please help stop these fraud calls.

Donald Old SaybroCT

On several occasions, when I have mentioned that I am on the no-call list, I was 
told that their specific type of call was not prohibited because it was computer 
generated.

Penny Athens GA

"Card Services" calls every 3 or 4 days at odd times to tell me that this is the "final 
call" regarding the interest rate on my card. I have no idea which card. I usually 
ignore the call but have occasionally actually answered it and told them to take me
off the call list. No results. I wonder if it is a scam. I found discussion of these 
particular robo calls online in which others have had the same problem and have 
tried to stop the calls to no avail. I have also received what I think are scam calls 
from someone who does not self-identify and asks if my computer is slow. I tell 
them that I think this is a scam and they hang up. They might well be trying to get 
me to give them my personal info, passwords, etc. I receive robocalls from a 
Georgia Congressman and have tried to get off his list by calling his office but I 
continue to receive the calls.

maryann mineola TX Both state and federal do not call lists.
Mr.& Mrs. WHolland MI See above!

Kristine R Bolton CT

I am on a no call list - update regularly. My mortgage is paid off -But, I get calls 
weekly with an urgent voice saying " Call us to lower your mortgage rate 
immediately". Weekly an alarming voice calls for "your neighborhood is 
experiencing thefts call us". This week in one evening a caller dialed the phone 65
times, left no message. I refuse to pick up the phone with no message. I'd remove 
my landline but, it's part of "The package". An infuriating package! I use my cell 
phone only. No robo calls!

Gordon yes MA

I have not tried to stop them. Politicians use this to get their messages out to the 
public who otherwise are only paying attention to TV sports and mindless 
comedies. If it is one I don't care for, I simply hang up, otherwise I get to know the 
ones I do care for a little better. I will no longer participate if there is anything but 
ENGLISH IN YOUR MESSAGE.



John Devon PA

I have just hung up when the caller says that "this is the last time I will have the 
opportunity of lowering my interest rates." The other automated call from some 
sort of alarm service begins by saying that there have been an increase in the 
number of crimes committed in my neighborhood which I know is a lie.

Jennifer Genoa NV

I get calls from companies saying that they want me to donate to ?local? 
charities... but then want me to complete a survey as well, a survey which can be 
political, or for TV commercials, or shopping, it doesn?t seem to matter. The most 
annoying calls are the ones saying they are some political outfit collecting 
donations for needy children overseas, but the percentage of the donation is 
usually 1% or 2% after all the ?expenses? and as long as they donate something, 
they can legitimately call me, despite my opt-out status. I hang up on most these 
calls. Although I have Caller ID, a lot of the calls say ?Out of area" or don?t have 
any ID at all. I let the calls go to my answering machine, otherwise I?d be on the 
phone all day. I have had a few that say they are donating to the Nevada Highway 
Patrol Officer?s Foundation or other seemingly legitimate foundation, but when I 
ask for documentation, they say they?ll get back to me. I have called the state 
Fraud Squad about those calls. Often the numbers listed in my Caller ID are fake, 
so I?m not sure how the Attorney General?s Office locates those calls.

Steven fayetteville NY
I have tried to get them to stop. I attempt to tell them to not call me for any reason 
and they hang up before I can finish. Then I get another call a few days later.

Rebecca Marion SC

I came home after knee surgery to find 5-6 robocalls messages from the GE 
security company. I've asked to be put on their Do Not Call list in the past. I'm 
registered on the National list. I then got 3 calls in one day from this company. I 
tried to complain, the girl hung up on me after I finally got a person. Another one 
would not stop talking until I yelled. Got the 3rd call, tried to get a person, the 
machine said everyone is busy, "good-bye." I've had about 3 more calls & have 
pressed the number to be taken off their list. Have filed complaint with National Do
Not Call registry & FTC.

marjp asheville NC I tell them it is a registered do not call number but calls continue.

Fred Azle TX
AT&T is totally unable/unwilling to provide ANY help in tracking and stopping 
these calls that have gone on for MONTHS.

Antoinette Angola NY

Credit card services has been calling me for over 10 years! When they first called, 
I naively answered the phone, pressed 9 to speak with a representative, and 
asked them not to call me anymore. Much to my surprise, they hung up on me. I 
have moved, and got a new phone #, they still call. I had zero credit card debt. I 
am at home a lot, and I get several calls a day from these people and others. 
Senior alert now calls daily also. I think they must have gotten my info from the 
DO NOT CALL REGISTRY! So now, I don't answer the phone unless I recognize 
the number. This could mean missing an important call, but I have no choice. I 
pay a lot of money for my landline, this is so WRONG!

Walter Roswell GA Cannot do

Teresa St. Paul MN

For the past 2 or 3 years now, I keep getting calls from 'cardholder services' 
offering to lower my interest rate on my credit cards. At first I thought it was simply
a cold call mistake because I don't even have a credit card and I used their option 
to 'opt out' of future calls. Big mistake. That only caused the calls to increase in 
frequency. I then attempted to stop them from calling by speaking to the live 
operator that came on. I (very politely) explained to the woman that I don't have 
any credit cards so could they please stop calling. She hung up on me. I tried that 
once more - this time it was a male - and got the same result. They just hang up 
on you and the calls keep coming. It doesn't matter that I'm on the do not call list 
or that I don't have a credit card. They call both my land line and my cell phone, 
and always from a different number so my attempts to manually block them fail.

Ralph Reno NV

I've told him he should be in Jail and hung up. We've just never answered but not 
hung up. We've tried to get more information from. Nothing has discouraged 
them.

robert palos verdeCA
I tell callers we are on the opt out list. That has not sstopped anyone as far a I can
rell.



Samuel Williamsbu VA Harshly criticized and requested to be taken off list

Stephen Grafton MA

I continue to either ask them to remove from their mailing list or automatically hit 
the number the robocall requests to have me removed but they all keep calling. 
I've told them that the number is on the DoNot call list, but that does NO good. I've
notified the Do Not Call list and NOTHING gets done.

Sherry Longview WA

I have tried the no call hot line and it doesn't seem to help. I get those annoying
calls at all times of the day and evening. I am happy with the credit card we have 
through our credit union and I will NOT give out any information over the phone. I 
want robo calls to stop.

Keith Greeey CO

This is a new one to me. If I recognize that a call coming in is a robocall and 
immediately hang up they have a way to call you right back! Frustrating. You have
to answer the call and let their message begin then hang up to end the call back.

Beverly AtascaderoCA
Many times I get calls and no one is on the line when I answer. Also, we receive 
survey calls. They want 5+ minutes of our time.

Ralph Reno NV Telling them you have no interest only seems to hold them off for a short time.

Ellen Albany NY

Female robo-caller does not identify company or which credit card is offering the 
great deal 4.99%. Option 1 to accept offer Option 3 to decline all offers, I selected 
#3 I believe by the cable tv, the phone number came from 7203074712 at 
3:12EST 12/05/13

Kati Charleston SC
I have listened to the entire message, gotten the number to call to sop the calls, 
called the number only to get a click.

Paul Auburn CA Registered for call protection Asked them to stop calling--they don't
Stephen Randall MN I have not tried, I just hang up.

Jane Berkeley CA

Each time they call, it stipulates: press 1 to be connected to an operator, press 9 
to be taken off our list. When I press 9, I get a confirmation message, saying I've 
been removed. But the next week, I get an identical call. Grrrrrrrh.

Rita Beaverton OR

Card Member Services calls, and calls, calls..... Sometimes there is a person, 
Rachel for example, who starts out with who she is and assuring me there is 
nothing wrong with my credit. Then goes into her/his spiel. At the end if you don't 
want them to call again, you just press a number. I have done that several times. 
No results. I get many other robo calls. However, I don't have the co. name.

Richard Robbinsvill NJ

Verified that I am on the do not call list. Also, I head multiple times not to answer 
the calls because then they know they have a good number. I have on occasion 
answered and it was dead air, so I knew it was a robo call. Call ID is great for 
ignoring the calls. I've also written my congressman and complained.

Louis Santa CruzCA

My phone system logs all missed calls [5 to 10/day] and 90% are "unknown" or
"out of area" that will hang-up before 4th ring which trigger message machine. 
When home I answer before 4th ring and wait for a voice when I ask whose 
calling , then what's your business . If a non-profit I point out the phone is a "NO 
CALL" registered number, Every 2-3 days I send 20 or so numbers tot he No-call 
web-page. I's soliciting my state legislature to impose a fee on such unsolicited 
calls by allowing the calls' receivers to transfer to a 900 exchange with teh stae 
receiving 50% of the $5 fee.

norma towson MD I just hang up!

Angel ParamountCA
I am listed on the national ,"do not call list", but it has not stopped the calls. Please
put a stop to telemarketing!!

Michael Bethesda MD

Usually give an option to press a key to be put on do-not-call list. My experience 
has been that this only encourages them to call again. One caller told me the offer
I was being given was a one-time deal that I needed to take care of right then. 
Told him I received the same call at least four previous times. I understand people
have found a way to sue these callers and have been successful. Would like to 
learn more.

Carly Lenoir NC
I've pressed the keys to get to a real person to request my name being removed, 
but received the same call the next night.



Robert Santa RosaCA

I have a program on my PC that monitors all incoming calls. It checks my list and 
their list of known robocall spammers. If it detects a match, it answers the phone 
and plays a recording that the telephone company uses when the phone is no 
longer in use. It says "I'm sorry, that number is no longer in use, if you think....." 
Whenever I get a robocaller, I add them on my list. My phone rings just once if it is
a robocaller. The program is PhoneTray. I'm getting fewer and fewer robocalls. If 
a friend calls, it does nothing.

patrick santa ana CA

I have waited minutes to speak to a representative in order to have my number 
removed but after responding to auto prompts to be removed, I have been 
disconnected. I have been made to transfer and wait to be transferred to another 
operator in order to have my number removed from their lists only to have them 
continue to call. I receive many robotic calls that instruct the receiver to hold and 
that don't seem to connect to anywhere; this is frustrating because the only way to
be removed from these lists is to request it directly but the callers make it as 
difficult as possible to speak to someone or they will hang up before you say the 
entire request to be removed. I know from working in a call center that if they don't
hear you say "remove me" that they aren't bound to do so; they hang up rather 
than have that happen and the consumer has no way to call them back to have 
their name removed. Very irritating for those of us that need land lines.

dorothy aliso viejo CA

Every day there are several (4-8) calls, many of which there is no one there. 
There are also calls from Medic Alert vendors, home repair contractors, home 
loan companies, other things aimed at senior citizens. We have listed our number 
with the agency to stop these calls but they continue.

Maynard Broken Arr OK

I tel them I am on a national do not call list. They say, "sorry we didn't see your
name on the list," I askled them to remove and put me on thgeir don't call list. I 
don't think is helped.

Linda Sandy UT

I quit trying to talk to someone or get a number. It does not work at all to talk to 
someone. They just keep calling and calling and calling every day at all times.The 
do not call list is a bust! This is also a huge problem with email and text.

Peter Santa BarbCA

I made inquiries through an on-line site for contractors to build a handicap ramp. I 
ended up putting in a temporary one myself. But now my name and phone is on a 
list. We continue, after almost 3 years, to get phone bank calls (one can hear the 
other callers in the background) asking if we need any house repairs done. Telling
them to remove us from their list does no good. We get daily robocalls for Medical 
Alert systems, and weekly calls about adjusting our home mortgage interest rate. 
The most annoying is the solar panel offers (live) which also come weekly.

Barbara Boone NC

Many of the calls are identified as unknown name, name not found, wireless 
caller,private call, Toll free caller, etc. Many are political calls which I thought 
would stop post election, but they are already on to the next candidates and 
issues. (I already get all of these and charity requests on my daily e-mail list.)I just 
don't answer if they can't leave me voice mail. But they wake me in the morning, 
call on the weekend and at dinner time. Sometimes I do switch over to call waiting 
and get a commercial voice. I yell at them to take me off their calling list, but it 
really doesn't help! I am registered on the DO NOT CALL REGISTRY!

Jesse San Ramo CA
Once a live person comes on I ask to be removed from the list but it doesn't seem 
to work

Kenneth FarmingtonCT entered landline on the Federal "do not call list" to no avai

Roger Hudson WI
We've told them we are on the No Call list and any more calls from them will get 
them reported, they hang up.

Virgil E. Charleston WV

They use to give you an option to be removed from their calls, They do not do that
anymore. You have to press "1' TO SPEAK to a representative. I just hang up. I 
also receive calls about my computer and medical alert sales.

William Manhattan KS

These people seem to call two or three times per week, always offering to lower 
our rates on credit cards. Occasionally I will respond (by pressing 1) and will tell 
the people on the other end of the line to take us off their list. These are cagey 
folks who don't identify themselves or provide any documentation. And they don't 
quit calling! I think they are based in Florida.



Andrea New Paltz NY

I have called Consumer Fraud to report this. They are aware of this scam. I often 
get 1 call per day from this company saying they want to install my already paid 
for system. I have not paid for this, nor have I ever done business with this 
company. Consumer Fraud suggested I register a complaint with the "Do Not Call 
List" (my # is already on list). I did this and I'm still getting almost daily calls.

P austin TX

If I try to dial the phone # they give to ask them to stop it puts me into voice mail 
hell. If I get up from dinner six times to take politicians election robocalls I for sure 
won't vote for them. And I'm not fond of movie stars touting election candidates 
either via robocall. Just kill all robocalls.

Carolyn Valley Spri CA

I have a home phone that is on the do not call list for several years. I started 
getting endless calls from Card Services on that phone and my cell phone. My 
multiple request to please take me off your list have been ignored. I finally 
unplugged the home phone and just use it for faxes! I still get an occasional 
phone call on my cell. I am soooo frustrated!

John Arlington HIL Getting texts from 77720@vtext.com - something about an "Achieve-Card Notice"

Bill Battle CreeMI

The company name is from the caller ID displayed. The calling number was (347) 
753-9059. They are telling folks that "someone" has paid for a medical alert 
system for them and to press "1" to be connected to a salesperson.

Alissa Boston MA

I was visiting my grandmother for Thanksgiving and found out she has been 
getting repeated calls from a company that sells a product that calls for 
emergency services if you fall or need help. The company wants to "confirm 
delivery address" so they can send out the product and when you do confirm they 
charge your credit card for some large amount of money. You haven't ordered the 
product, they are just calling you. While I was there (Omaha, NE) visiting she 
must have received at least five calls a day, usually from a Nevada number. I 
finally picked up the phone and said, "Do not call this number again!" It didn't 
work. They called the next day. Three times before noon.

Debra Ashland OR

We are on both the Oregon and federal DO NOT CALL lists, and Card Member 
Services keep calling, almost every day and sometimes several times a day. They
don't always have an ID on the phone. On a couple of occasions I've picked up 
and let the robot message go to a real person, so I could tell them to stop calling, 
but when a real person came on the line and I told them to stop calling me and 
take our number of their list, and that we were on DO NOT CALL, in each case 
they just hung up and continued to call. It's a continual annoyance.

Lance Decatur GA
I have punched the button for discontinuation based on the robo callers 
instructions for medicakll alert stuff-#9 to no avail

Barbara Highland MD
Have not tried to get number blocked yet. Last one from PA. Most robo call from 
out of state.

Dee Boston MA Asked to be put on their "do not call list" but continued to cal
Barbara Highland MD Tried to have Verizon block the number without success.

Amy Long Beac NY

The most annoying calls are from Credit Card Services. At some points, I was 
getting 3-4 calls per day. I tried pushing the number to be taken off their list, 
calling the number back, (only to find it was not a number, which could be 
reached), screaming into the phone at the poor telephone solicitor, and finally 
reporting them to the FCC on several occasions. They used many different 
numbers, which I kept track of for a while. The calls would stop, and then begin 
again.

Janet WilliamstowMA

I'm 71 with a 99 year old mother, so when the phone rings, I take it seriously. It's 
infuriating to answer to a recorded message that claims, "This is your second and 
final call to??." I hang up at that point, so I'm not sure anymore what it's my 
second and final call to do, but I've received as many as five of these calls in a 
single day!! Frankly, it's just as annoying to have various charities call make 
robocalls at all times of the day and night?and I wish they would leave me alone 
as well. And add to this list, the calls you break your neck to answer only to have 
no one there?because someone else answered first. These calls just keep coming
even though I'm enrolled in both my state and federal do not call programs.



Janet Deep RiverCT

We have waited and "opted out"' only to be recalled the next or even the same 
day. We have tried to speak to someone to tell them we were on the no call list, 
and they hang up on us. We have tried to retun a call to the caller, and often it 
tells you an option to "opt out" which is not heeded, another one greets you with a 
recorded message, and tells you they will call back but they never do. The third 
option tells you they cannot accept calls! Credit card services seem to be the 
worst offenders...always beginning with an alarming warning concerning our credit
card. The company name is cleverly not mentioned. I am sick of having my dinner 
and my evenings interrupted with this abuse. We screen all of our calls, but some 
just say "out of area" and we are inclined to answer.

Mary Anne Dearborn MI
Don't really know how to stop them. My husband and I generally can guess which
one is calling by the time of day. However there are always new ones.

Linda Kenosha WI

This has been a constant problem for me for years. I usually never answer them 
so not sure who all of them are. I have an app on my cell phone called Extreme 
Blocker. After I get a call I suspect is a robocall I look the number up online and 
then add it to my block list if it's a call I don't want. The app automatically hangs 
up on the call immediately and it doesn't allow them to leave a message. This is 
still a huge problem though because they keep coming up with new numbers. 
Sometimes the call are all zeros, no number, not available or restricted. I put 
these on the block list too. One day a few weeks ago I got about 16 of them within 
40 minutes from an unrestricted call, one every few minutes. It was on the block 
list but my phone will light up and beep each time it hangs up on them. I thought 
about changing my number but it would be very hard with all the contacts I have. 
These idiots never get the message. I refuse to talk to them.

Eloise Laguna WoCA

Immediately after my husband and I moved into a Retirement Community we 
were inundated with robocalls! It definitely appears that senior citizens are being 
targeted as we received very few of those calls before. Some company called 
'Credit Card Services' has called dozens of times even though we've asked over 
and over to be removed from their list. We receive robocalls from home repair 
companies, contractors, medical device companies, and more. Help!

Karen Roseville CA

I stopped answering my land line. It is only still on because I have every business 
assigned to this number, to avoid unwanted calls on my cell phone. If a call is 
important, a message can be left. No messages. Most show up as TELEFUND, 
others have an 800 number.

Barbara Staten Isla NY
I keep a log of the numbers that come in that I don't know. If they call 3 times or 
more I bloc them.

Mike Petaluma CA

Sometimes the calls come every 10-15 minutes, from about 5pm to 9pm on the 
dot. I leave for work at 5am, so I'm in bed by 7-8pm. The calls wake me up and 
because I'm angry, I cannot fall asleep again for hours. The services are 
everything under the sun. I tell one of them to take me off their call list, and 
another 3 take their place. And every single one of them finagles and tries to keep 
from actually giving out their business contact information.

Susan Brighton MA I wouldn't even know how.

Christine Southingto CT

This is the 'fishiest' of all the robocalls. Some guy who has an accent of some kind
calls, never identifies who they are (and when asked, they hang up or say 
Microsoft Windows) who want to have remote access to my computer so they can 
'help' us prevent a virus or something. It is horrible. Please make these calls stop.

Dave Oxford CT

We have a great Panasonic phone system in our home that allows us to block 
repeat offenders. What a great option! I'm assume that other phone makers have 
the same feature, but Panasonic is the only one I know for sure. Otherwise, it 
would be a constant torrent of unwanted calls. The Do-Not-Call list appears to 
mean nothing to those people.

Janet Newton MA

Not much I can do as they're not identifed by name, rather it's a 'scare' tactic: 
You're credit is in danger, you must respond by, you much do .... How many times 
times can I be told my credit is in danger?



Larry Indianapoli IN

Even telling them to stop calling or trying to op out doesn't work. They still keep 
calling! Can't they get it through their heads we're NOT interested! Stop the 
robocalls!!!!!!!

Judith San Rafae CA
Auto acted calls come inland there's no way to identify them or speak to real 
person to request they stop.

Mike Vernon Hill IL

I am registered on the Do Not Call database. For the most part it has siginificantly 
reduced the calls. However we still get people calling saying they are doing water 
quality research or other research for marketing firms. If you answer, then a 
company will call you back later saying it has a solution for our water issues or 
whatever was related to the research. However the politicians are the worst. Our 
phone gets roboed in a bid way around election time. To minimize the annoyance,
we've shut off the ringers on our land line and all calls go directly into voicemail. 
Thus we pay LAN line fees for a message service. People who we want to talk to 
call our cell phones which for now have had minimal robo issues. It just does not 
seem right that politicians are exempt from DNC laws just b/c they wrote them! 
BTW--this survey is flawed b/c I had to pick a kind of business to submit this 
information so I just picked one since Other is not an option.

Christine Southingto CT

The single-named robo girl calls at least twice a week at all hours of the day and 
evening. The phone numbers are different each time, it seems, and I have a 
superb credit rating and don't need this harassment by phone. Please make these 
calls STOP.

CB Orlando FL

Some numbers on Caller ID are phony. Or there is no number at all. In most 
instances when you try to return a call to ask to be taken off their list, either the 
number is not valid or the voice mailbox is "full". Also if you block a valid number 
they will continue robo-calling by switching to another number. Collection agents 
on fishing expeditions who won't take NO for an answer are the worst. Even after 
you tell them they have the wrong number and that the person they are looking for
is not at this number they just keep on calling. They are the most persistent, 
vicious and galling. Even Sisyphus would have blown his brains out by now. I just 
blow a police whistle into the phone when they become overly annoying. That and 
primal scream therapy helps.

Darlene Indian Trai NC
Have called the phone number for the "DO NOT CALL LIST" but it has not 
worked.

Jeff Lakeville IN
Have repeatedly asked to be put on no call list, if ask to speak with a supervisor, 
they disconnect, one operator mocked me when I ask to be put on a no call list

Christine Southingto CT

I don't know how to stop these calls. They come from different phone numbers 
and if you call them back, you get a 'fast busy' signal. I have not been able to 
identify any 'companies' behind these harassing calls. The call mainly says how 
we've won a trip to Florida or somewhere and to talk to a 'representative'. If I do 
that and I start to complain, they hang up. PLEASE stop these harassing phone 
calls.

Kishan Rochester NY
We have also received call from people claiming to be calling from the IRS, and 
asking us to call back. The exact nature/reason of these calls is unclear.

Warren Kitty Hawk NC

They are so bad that i do not answer my phone until I can identify the caller. I 
have tried answering and telling them the number has been disconnected, but that
doesn't work.

Mary Newtown SPA

All the want is my credit card number. I always refuse to give it to them. The 
callers are persistent. Now I just hang up when someone says I have just won a 
free cruise.

Diane Henrietta NY

Yes, by doing what they said..push a certain button and they will stop...but they
did not. Also had various other telemarketing type robocalls..don' have that info 
anymore

Patricia Paolii PA

Even though I've blocked many of the robocall numbers. Our number is still in 
their system and the calls continue. Even though it might ring only 2 or 3 times 
before being blocked. The calls repeat and the ringing is so annoying. Thanks for 
helping to stop this kind of activity.



Richard Palo Alto CA

I have tried to Opt Out, to no avail. we get there calls three, sometimes as many a 
six a day, often starting at 8 AM when we are still in bed, and they occur 7 days a 
week. They involve false credit card alerts, requests for home remodeling, false 
utility services. We have signed the governments Do Not Call servicein the past, 
but it has not stopped the "robocalls". In my opinion they should be banned 
altogether as a misuse of the telephone service.

Jim Houston TX I have signed up on the Do Not Calls lists and it has helped.

KAREN CHESTER MI

I AM ON THE DO NOT CALL LIST, YET I STILL GET THESE ROBO CALLS. I 
HAVE ALSO PUSHED THE BUTTON ON THE ROBO CALLS TO HAVE THE 
ROBO CALLS STOPPED, YET THEY STILL CALL. I GET CALLS FOR DISNEY 
CRUISES TO FL, CREDIT CARD CALLS, CARPETING CALLS AND GUTTER 
CALLS AND CARPET CLEANING CALLS.

Craig Columbia SC

Robocall asked me to press 1 if I needed cash for my business. I pressed 1, and 
fellow asked a number of questions regarding my busness. He said he worked for 
World Business Lenders out of New York City. I told him to take me off his list

Robert Raleigh NC

Every time the robocall says you can opt out by pushing #9 it never seems work. 
The calls have seemed to increase lately and we even signed up years ago on the
"do not call" list which also seems to do no good.

Mary Downers GIL

We get calls all day and evening even on weekends. We got so we don't answer 
the phone at all except we then sometimes miss personal calls or business calls. 
We have asked friends to leave a message on the answering machine which 
sometimes works. Very annoying! We are elderly and jumping up and down for no
reason is difficult to put it mildly.

bill montgome AL Did not know of a way to stop--will monitor in the future.

Dale simi valley CA

They call and say we are in the neighborhood or we are neighbors and ask if I 
want a FREE ESTIMATE of repairs to my home. Some say they are helping the 
homeowners out by giving discounts .

Mary Newtown SPA I hang up I get these calls once or twice a month.

Nancy Daytona BeFL

A few years ago I paid a fee to a Fla.gov department to cut back on solicitations 
by phone. It seemed to help for a while, but I think it expired and I was not asked 
to renew.

James ManchesteNH I have caller ID, so I just ignore them, but they are a nuisance

Byron Lexington KY

I get a lot of calls where no one answers when I pick up to tell them not to call 
anymore. I'v called the number back but usually not a working number or no 
answer.

David Studio City CA

Over the last several years I have tried various means to end the daily onslaught 
of insidious annoying robocalls which we receive on both of our landline numbers 
and the home office fax number, none of which has worked. These attempts have 
included a phone "jamming" device specially designed to detect computer dialed 
calls, rapidly pushing the "7" button on the handset upon realizing call is a robocall
or computer-dialed "exploratory" call that will hang up once someone has 
answered noting the time and number for "live" callback later at same time when 
we are likely to be home, immediate pick-up and hang-up (sometimes with a 
screamed obscenity for the most egregious repeaters), callbacks to the frequently 
"phony" Caller ID numbers displayed to no avail, using 6 alternative e-mail 
addresses in addition to my actual webmail address by Earthlink as a fairly limited 
effort to reduce SPAM/ PHISHers/Spoofers/Spyware, calling the number given at 
the end of the recording to be removed from call list and following the instructions 
to have number removed, quickly hooking/unhooking fax machine line to disrupt ca

Dean Manitou SpCO

I used to answer my phine calls but because of the many calls that I got, the vast 
majority were robo calls. I now let any call got to my answering machine and 
screen them for any that I want to return. I have even bought caller ID for $10 
amonth which lets me know who is calling and if I want to answer. So these calls 
are costing me money and valuable time.



Elizabeth LyndonvilleVT

Every day I get calls from medical alert companies. I am on the do not call list. I 
have renewed that information regulary. They call at all hours: early morning, 
about 7 a.m. and during the day and many times after 9 at night. The call starts 
that this is Joe from the shipping department. We want to confirm the time for 
delivery. This is a scam. I cannot get them to stop. I have health issues and sleep 
is important. I will NEVER purchase a medical alert device.

patty metairie LA
asked them to quit calling....they call 5X a day when I'm at the library and they
piss off the library

Darcetha fort smith AR

I had to do some internet research, to see who Arbitron was. I finally found out 
that they do surveys for radio stations. They were located in Columbia, Maryland. I
was receiving calls as late as 9:30 pm at night. Therefore, I went to the Maryland 
Attorney General's website, and filed a complaint with them. The automated calls 
stopped! Finally, some peace and quiet at night.

Georgia Corona CA

I always call the phone number back, to see if there is a recorded message with 
an option to OPT OUT of any further contacts by phone from the company. 
Occasionally this option is provided. BUT, more often than not, going back some 6
8 months, this is NOT an option. We receive annoying & persistent calls here on 
our land line from 2 types of callers that cannot be addressed or stopped. One 
type of call simply cannot be called back - meaning that when you dial the 
telephone number recorded on my handset (which has a little screen that displays 
caller info & phone #) you get some type of sound pattern for an invalid or 
inoperative phone # & that is IT. No way to pursue. The second type of these 
extremely frustrating & annoying soliciting phone calls does allow one to call the 
phone # & to "get through" BUT when you do, all you get is a recorded message 
saying something like "This party/company/number (can't remember exact 
wording) cannot receive calls" or "does not accept calls" or "cannot be contacted 
at this time" - ONE or SOME of those options. These calls DRIVE ME NUTS! I 

Ann Laguna beaCA

"We're going to be in your neighborhood and want to stop by and give you a free 
estimate for your projects...." same line, every time, every 3 days. We always ask 
to be removed from their list. Easy to promise; always broken. They are getting 
our numbers from publicly filed escrow records or other public records. Of course, 
when we ask for a contractor's number they don't have one and "promise to get 
back to us with that information." We are listed on the Do Not Call list but the lack 
of real enforcement and penalties causes these companies to ignore the law. 
They often call our landline from a cellphone which makes it difficult to trace. At 
the moment, they are flouting the law. Consumers need an effective way to get 
sufficient information about them to report them and make them subject to 
penalties.

James Raleigh NC

Google calls me about two or three times a week asking me to update to their web
account. They give several options to choose from. One of the options is 9 to be 
taken off their phone list. This never works. I have even held 9 for a long time. 
Nothing works. Now I have their number in my call list and do not answer.

John Shelter IslaNY

We are receiving 3 a day. They are very tricky. They say we have ordered a 
medical alert system and they need information in order to send it to us.If you stay
on the line and take to option to end the calls. They call even more often. We 
have registered on the no call lists and they still keep coming.

Roger Salem VA

We receive almost daily robocalls regarding time share which we have never own 
or any interest in any time shares. We have repeatedly asked them to remove our 
name and phone number off their lists to no avail. We have reported these 
number to the Feds No Call complaints website. This has not helped. We have 
contacted Congressman Goodelatte's office several time.

Robert Williamsbu VA
What about PACs, political candidates, the NRA, etc? These become especially 
bad during election cycles.

Geoffrey Endicott NY Tried calling back the number using Caller ID but did not receive a response.

Nanette Pine Bush NY

They call repeatedly @ dinnertime, with "there's nothing wrong with your credit 
score now, but" ... when the prompt to talk to a human comes up, I have pressed it
numerous times, and the instant I explain (nicely) to whomever answers that I do 
not wish to be called, they hang up immediately - but the robo call comes back 
within days.



Shela ChattanoogTN

I kept getting calls to go into business by starting a website. I kept telling the caller
I am not interested; please take me off the list, but the calls have continued now 
for over a month. The calls come often while I am at work, interrupting me and my 
students at the university. For family reasons, I cannot just turn off my cell phone.

Teresa HendersonTN
We have repeatedly told all callers to stop calling and to take our names off their 
lists.

patricia Moscow TN

Every time I get one of those annoying calls, they ask me to select "9" or some # 
to dismiss me from their list, and I do, but they never stop calling! Is this just 
another ruse to keep me engaged in their constant harassment? They don't seem 
sincere if they won't accept my telling them to STOP! OPPS! THERE GOES THE 
PHONE,AGAIN!

tom Portland OR

I think you can usually decline participation, but simply hanging up doesn't stop
the calls from coming. I don't know but I suspect a lot of these calls come from 
501 C 4 - so called "social welfare" organizations.

Naomi Seattle WA
I have received many calls from Senior Life Alarms. I also get calls offering to 
lower the interest rate on my credit cards.

James Huntington CA
Usually listen for caller ID with my voice message and don't answer. They are not 
only a nuisance but an unwanted assault on privacy. The do not call list is futile.

Sandra San Luis OCA

I've filed reports with the FCC, giving phone numbers, etc. but it doesn't seem like 
anything is ever done about it as they keep calling. My Landline phone is beseiged
lately by calls from charites, many of which I've never heard of, who are persistent 
and don't want to take no for an answer. I just hang up on them.

Jim Reno NV They say stay on the line and you will have a chance to opt out

Kurt Julian CA

There is no way to get rid of these calls. They call on a private undisclosed 
number and ask us to leave a message on their answering machine if we desire 
this product for our septic tank. I asked by leaving a message to not call anymore 
but nothing happens. Very frustrating. They call several times in a row every 
couple of weeks or so.

Laurel EnglewoodCO
I now have a recorded message telling callers we do not accept calls from 
solicitors. It costs about 5 dollars a month, however.

Deborah Gallup NM

Most of the calls are for info on my credit cards and requests for donations. Every 
time (if I get to speak with a live person) I ask to be taken off their call lists. Yet, 
they continue to call back. They clearly deliberately make it difficult to actually 
speak with real people. If I actually reach a person, when I ask who they are/who 
they work for, they often hang up. Regarding the calls for donations, even when I 
explain that I have no funds to give them, they often keep on talking and some 
even call back again. They say that such calls are allowed even for people on the 
Do Not Call Registry. And, these calls happen during the day as well as the 
evening.

Virgil Huntsville AL
I went to the gov't website and put my telephone number in to opt out. 30 days
later the telephone robo calls increased in intensity.

Barbara baldwinsvil NY

I hang up, it sounds like a real person, but is recorded. I don't know how to stop
them. Don't want to talk to them and confirm any personal information that might 
encourage them.

Charles Houston TX

Every few weeks or so I get a call that begins with a loud foghorn sound of a ship. 
Then it states "The captain is calling..." Then there is a discussion of cruise 
service marketing. I don't know how to stop the robocalls as there is no 
information on the taped call giving one that option.

Anne KalamazooMI No one company. Our whole family gets them and they are extremely annoying.



Thomas Houston TX

i have placed my number on the government do not call list repeatedly-some of 
the many calls tell u to push a certain number to be placed on the do not call list. I 
do,only to have the same company use a different state phone listing to call and u 
have to do this all over again. These calls are endless and constant-from home 
security to travel,to senior care services. It is endless! and no government agency 
claims regulation over them! i have tried to report! Had a computer repair 
company call here claiming to be Microsoft Security and that my computer was in 
violation of law. Reported this to FBI and other agencies and to Microsoft-Now 
they call back claiming that They owe me money and they want to gain access to 
my computer! YOU CANNOT STOP THEM FROM CALLING ! it is crazy we own 
a device-we pay for the service and we cannot restrict who calls us!

Nicholas Littleton CO not recently.
september nashville TN 10 out of 12 calls I receive on a daily average are robocalls. OUTRAGEOUS!

scott fort pierce FL

calls come from various numbers and the company never identifies itself. They 
give the option of pressing 9? to opt out but then the calls just come from a 
different number. This has been happening off and on for over 2 years.

Paul San AntoniTX

I've used their useless suggestion of entering 9 to be removed from their list. I've 
written the Texas Communications Commission and filed a complaint and all they 
do is acknowledge that a complaint was filed. We usually get at least one call a 
week and can receive as many as four calls a week. When I try to find out who 
they actually represent they usually hang up or if I mention the Do Not Call list 
they hang up. Calls can be either local area codes or out of state calls.

Charles Evanston IL

Actually, the telemarketers are not the worst. I'm getting about 5 robocalls a week 
from charities and politicians. On the charities, once I get to a human, I explain I 
will never give them another dime. I also tell them to take me off their list. They 
often call 3 or 4 more times after that. The politicians never go to a human. I've 
called a few campaigns and explained to them I'll never vote for any politician that 
uses robocalls. They just don't care. Those loopholes need to get closed. NO 
ONE should be calling me without my permission. Especially on my cell phone (I 
get charged for every call).

Gerald Portland OR

Can't get rid of the calls even though I have tracked down the phone numbers to 
certain areas of the country. Robocall claims we have a "free" medical device 
ready to ship. However, cannot reply unless I catch the call when it is originally 
made. These calls end up on our answering machine.

Dick Seattle WA

Even though I have listed my phone number several times on the national do not 
call registry, I recently received over 12 robocalls in a three day period. Many 
were unidentified, and several did not give me "a remove from the call list option", 
and others quickly hung up when I asked for the company's name. The calls 
emphasize scare tactics such as " there is a home break-in every 15 seconds" or 
"your computer has been hacked".

Mary Lou Olympia WA Usually it is a recording but have asked to have my number removed.

D Commack NY

Screen all calls, if in doubt wait for voicemail; no voicemail = calls blocked after 
two instances; Reject all anonymous calls; some still get thru, so refuse to answer 
UNKNOWN/RESTRICTED/PRIVATE calls; Cable phone says they can't stop 
some anonymous calls, so we remind them their web site never says anything 
about that, it just advertises blocking feature as if it works all the time; Can only 
block 15 numbers at a time, so rotate blocked numbers; Unwanted calls too 
numerous to block, need a way to ban all unwanted callers; Keep a log of all 
suspicious calls; Notice that when one is banned, another in the same exchange 
calls later about 50 numbers off the first but still same area code + prefix; Cable 
phone couldn't care less about our harassing calls and offers only luke-warm, 
lame excuses for their failures; a few calls have come on cell phone, but not near 
the volume of our landline.

Jeanie Stanton CA
I have pointed out to the caller that I am enrolled in the federal "Do Not Call" list 
and that they are breaking the law.



N.D. Minneapoli MN

On a typical day, we receive on our home phone from 3 to 8 marketing calls. I 
have electronically blocked 71 phone numbers. I have registered my numbers on 
the government's Do-Not-Call list 3 different times. My phone provider (Ooma) 
has a community blacklist that I've enabled. Yet this gross invasion of privacy by 
means of illegal robocalls keep coming, unabated and with ever-greater 
frequency. If it is illegal for companies to place these calls, why are the laws not 
being enforced? Why are these individuals and companies not being prosecuted? 
No law is worth anything if it is not enforced.

william glenford NY we just hang up. Since it's a robocall we cant talk to them

Jay Andersonv TN My wife usually spends the time to ask to be taken off of the list, I just hang up.
mark sacramentoCA the do not call list is useless for stopping these robotic calls.

Rick san jose CA

Most calls start with a delay. I say "hello", there is a pause of several seconds, 
then a distracted voice says "am I speaking to (my name)", the first thing I say is 
"and who are you?" Sometimes the person repeats the initial phrase, sometimes 
they identify themselves as "Mitzi" or some other name I don't recognize. Then I 
ask what their calling about and they name the product or service. At this point I 
say "thank you, I'm not interested and please take this number off your call list" (or
variations of that message) and I hang-up. If there is just a recording I'm 
responding to I just hang-up. If the gap between my first "hello" is beyond a 5 or 
so seconds I just hang-up. Recently I got a message that offered an option to be 
removed from the call list...and I eagerly took it. These calls are at all times of day 
7:30am until 9pm.

Shelley Oreland PA

Most of the time, I cannot identify who is actually calling. Last evening alone, the 
phone rang 8-10 times; we have voicemail, and screen calls, so often no message
is left. Sometimes, a horrible screeching noise is left on our answering system as 
a message. Also, there have been numerous messages left stating " For terms 
and conditions for a lower rate on your home mortgage, press 1 now??" and then 
a horrible noise is left, with no identification whatsoever. I have never pressed 1, 
or tried to call them if they leave a number, thinking I may be encouraging more 
calls, or inadvertently ordering something.

Manfred Los Altos CA Demanded caller to stop.

DESPINA WASHING DC I get so irritated that I hang up immediately--not a productive response, I realize.

Shelley Lake ForesCA

I have repeatedly signed up on the Do Not Call website, yet it appears to do 
nothing. I am inundated wtih all sorts of calls and more and more "robocalls", to 
the extent that I will be doing away with my land line in the very near future.

Lee Naperville IL
Not sure if is really ADT but they keep calling after being told not to and that I am 
on the do not call list. they call from 404-330-9864

Jenny Shoreview MN

So far today, we've received 3 calls in less than 2 hours from the voice message 
about our credit card rates can be cut. Yesterday we had 5; the day before we had
4 or so. None of these calls are from the same number or the same state even; 
but they are very annoying. When we've tried calling the number that just called 
us back or at slater time, we never get anyone or there isn't an answer. Because 
the calls are coming from all over the US, we don't know how to stop these calls; 
nor can we find a DO NOT CALL list.

Jeff San CarlosCA

I work from home and noticed I received 4-7 Robo calls per day. Some are repeat 
offenders calling more than once/week. I have tried pressing the menu option to 
unsubscribe but to no avail. Now I just hang up so I don't have to listen to the 
pitch. Here are the numbers I collected in 1 week. 4065771215 4154966129 
4178002296 4242411756 4253205012 4254069047 4256588850 6195825582 
6465586688 6502546505 8552439125 8552447257 8552465095 8664093996 
8667716288 8668396573 8772025429 8774920500 8888888888 9255249955 
9493133622

Michael Harbor SprMI The caller ID is 925-221-2319.



Gil Turlock CA

Aproximately 85% to 90% of my landline calls are related to: refinance, political 
ads or some other sort of unwanted solitcitation. It is so bad that we do not even 
answer the phone anymore. I just listen to the messages and delete the calls. 
When I do get caught unaware, I tell them to stop calling! I inform them I will call 
them, if I need their services. I also recieve occasional solicitations on my cell 
phone and at work.

Daryl Concord CA

I am assaulted 4 or 5 times a day, every day of the week (usually around dinner 
time). The companies that are harassing me include these numbers: Energy 
Upgrades 290-8517, Livermore, CA Western Union, 304-405-6581, WV - 
disconnected St Louis - disconnected: 304-666-8270 Permanently busy 314-666-
8278, Permantly busy: 314-666-8218, No more info: 314-666-8270 (rapid busy 
signal) Armed Forces Association - requesting pledge 877-202-9821 but I'm not 
sure if they're a scam or a viable non-profit I get calls regarding credit services 
daily but I don't have a specific phone number. I also get calls from Home Security
on a daily basis. These are only the calls that I have received in the past week or 
so, as I deleted my messages last week or the week prior to last week. The calls 
never stop and the disguises used by robo callers change daily. As I type I've just 
received another robocall regarding an increase in crime in my area...the number 
is: 402-779-7662 and the id is SECURITY. I will continue to get these calls unless 
something is done about it. While the calls are usually during dinner they also com

Michael San Diego CA

This alleged company calls with an automated message saying "Hi, this is Rachel 
from Card Member Services. I'm calling you today with a special limited time offer 
to lower you credit card interest rates.". It then goes on to give you an option to 
speak with a live person or to "Press 1 to be placed on our do not call list.". First of
all, they call from "spoofed" numbers. They use an app or program that makes 
their number appear to be from different locations throughout the United States. 
When you tell them you have no credit cards, they become rude and inult you with
profanity and name calling. When asked to stop calling you, they just hang up. I 
have been getting these call for years now. Both on my cell phone as well as my 
Magic Jack line. These people need to go to jail. They are trying to steal people's 
credit card numbers ans well as their social security numbers. They are criminal, 
plain and simple and must be stopped. I have asked them on countless occasions 
to stop calling me and have pressed 1 to be placed on the do not call list. None of 
these things have done any good as they continue to call me, sometimes several t

Seb Hamden CT

I have requested to be excluded from their calling lists and have "pressed 1" to be 
removed. From chimney cleaning to extended warranties to Tv 
Guide"supposedly" I've had them all.

Patricia Lake PleasNY

Several businesses call me: medical alerts, property insurance, home security, 
credit card interest rate services, the Sheriff's organizations, etc. on and on and 
on... I now cope by saying I never give to callers because they could be 
scammers. If they call me, how would I know? I never make pledges on the 
phone. I never donate using my card. Stop calling me!

Rene west covinaCA

We constantly get robocalls at home(landline) & on our cell phones! These calls 
are from a full gammet of services such as Health Ins., Home Improvement, 
Donation companies, Home Security systems, Home Improvement, Solar Power 
companies etc... And they are very annoying, bothersome & to a point of home 
invasion privacy! We will even request the live telemarketers to please take us off 
the call list & many times they simply hang up on us; extremely rude & 
disrespectful! These companies need to be "Stopped" & fined for disobeying the 
law!

Nancy San Bruno CA
I have asked them to take me off their list. Do not call me again. Doesn't work. 
Still get the calls.

Hyman BlacksburgVA Enter a code to avoid future calls but it doesn t do any good

Colleen Arvada CO

I have just refused to answer any calls with a phone number that I do not 
recognize. This has been a problem because I have missed calls that I should 
have answered. They do not list the name of the company, o nly the phone 
number is listed that keeps changing to catch you off guard.

Anita Armona CA
I like to enter online sweepstakes offers, but some of these force you to click and 
allow these robocalls. I don't want to agree but yet I do want to enter the sweeps.



Brian Urbana IL

I've called the number left on our answering machine and asked for phone 
numbers, contact info, name of the company, etc., from the callers. But they 
always hang up on me. Yet the robocalls keep coming.

Sherry Amarillo TX
I have not been successful at all! It has gotten so bad that we are considering not 
having a landline anymore.

Douglas Scottsdale AZ

I think that when I pay for phone service, they want you to contractually agree to
their rules. Sorry my money, my phone, you want to control it then you pay for it. 
Simple.

Denise Bay City MI
I keep receiving calls about consolidating my credit card balances, but I only have 
one card I keep paid off (mostly!). But I keep receiving these calls.

lyn berlin MD I just hang up!

Jane St. Louis MO

If I listen to the recorded message long enough, there is usually a number to press
to get on the company's no call list, but I still keep getting calls. I also get robocalls
from a company claiming that this call is my last chance to lower my interest rates.
If only that were so. I keep getting calls and pressing a number to stop the calls 
don't work.

Ken Grand Hav MI

We have received as many a 3 calls per day, telling us that this is our final notice 
(don't I wish) to get a lower interest rate on my credit card. In the past 3 months I 
would guess we have gotten 20 or more such calls. I REALLY would like these 
calls to stop.

jeff seattle WA

first of all, field one must be marked so i marked it life insurance, why do you insist
on designing a web site with faulty info??? otherwise, they call countless times in 
a year- worse near voting day. what pisses me off is they just keep calling. why 
can't i dial say 167 and id them to the phone company to add this line to my do not
call list?????

JOHN Glenview IL I am on the national do not call list

David Fond du lacWI

I constantly tell the person on the other end, I am on a do-not-call list and to take
me off their dialing list. They do not. I probably get 2 to 6 calls a day from credit 
card services or foreign drug companies trying to sell me knock off prescription 
drugs.It' aggravating as hell. I am charged for phone use on my Consumer 
Cellular plan.

George Tidewater OR No, I just hang up

Kathleen QueensburNY

Robocalls come in every day. We've had to screen calls, so we no longer pick up. 
The robot gets the answering machine and either talks right over the outgoing 
message so we never get the name of the company, or else hangs up. When we 
check caller I.D., it always says "Unavailable."

Steve San Jose CA I don't know how to get them to stop

Susan ChelmsfordMA

I don't have credit cards, these calls come on my cell, on my voip. I cannot find 
out where these calls are from. I am on the do not call list. There is no way of 
stopping this type of call, it is computer generated.

elizabeth brockport NY

I bought an answering machine , with a message that says, if you don't speak I 
don't answer. They always hang up. Then I started to answer and they still hang 
up. Bought a call blocker and they use new numbers, every day.

John Milton MA

The only way that I can distinguish a robo call from a regular call is that the robo 
calls ring 3 times and hangs up. These calls lately seem to be coming from off 
shore (strong Indian accents that are weak in English using westernized names). 
Also the telephone numbers are not 800 numbers but are from US area codes 
(names come up associated with the call that are not associated with the name 
the caller introduces). Calls range from "Pay Day Loans" to official sounding U.S. 
Gov departments. I asked the caller, if the call was from an official US 
government agency and he hung up. I also threatened another caller that I would 
call the FCC and he hung up also. I have registered my phone with "Do Not Call" 
a few years back. I will start keeping a record of these private phone numbers and
call details

Britton Lafayette LA

I've asked the calling party (parties) to delete me from their call list. Our home 
landline and cell phones have already been registered in the government's 
National Do Not Call registry. We continue to receive calls from the same 
automated phone dialer: "Rachelle from card services."



Raymond Rancho Mi CA

They call multiples times a day, but when you finally got tired of hearing the same 
number ringing and you pick up, SILENCE then click, they hung up!! I have 
experienced computer fix scam from India, rude agents that called me 'dumb ass' 
then hung up, u name it, i have gotten that call!!! Worse thing is, you cannot dial 
them back to complain, it will either not have a call back # or when there is an 
answer there is always a recording and no VM options....

Eleanor Costa Mes CA

Our landline rings several times an hour from morning into the night. Caller ID 
shows "Out of area" or "Private Caller" or "Name not found." Often the caller is a 
fundraiser for a charity or political cause. Others are building contractors. We no 
longer answer unless the caller starts to leave a message and it's someone we 
know. It's so annoying we have considered terminating the land line service, but 
we need it for the Fax machine.

Michelle Gwynn Oa MD

Hello, I have participated in MLM business before. However, I have NEVER 
signed up to RECEIVE calls from others selling anything. In the past year, I have 
had to pay to BLOCK these calls because they have NO option in place to OPT 
OUT. This needs to STOP. It is ridiculous to answer your phone and be greeted 
by someone telling me WHAT I NEED TO DO -and not have a way to stop it. Fine 
the bastards!

Jon Adrian MI

A couple of weeks ago, I received daily calls from the number 000-000-0000. The 
calls came in at the same time and no message was left. I also received calls 
from a number that showed only 5 digits as the number. It is not possible to 
contact these robo-dialers to have my number removed from their lists. My 
number was previously listed on the do not call list also. I have also be informed 
that I have won cruises and other travel contests in which I have never enrolled. I 
am tired of these annoying, unsolicited calls and I want them to stop.

H Asheville NC

There are many calls about selling our timeshare which we always ask to be 
deleted from. I think they are multiple companies. There are also annoying calls 
about lowering interest rates or obtaining new credits cards. These include calls 
for my mother-in-law whom my wife has power of attorney for.

Dan Andover KS
I've asked to be removed from their call list and told it "won't do any good because
there are 487 other companies doing the same thing.

Jean GlenmoorePA

At least once a month I get a call telling me the caller can send me a free blood 
glucose tester (I can never find out who is calling, nor can I get connected to a 
supervisor). I get regular calls telling me I've won a free cruise (or other trip). And 
about once a month I get a call "about my credit card account" -- to tell my how I 
can lower my interest rate.

Gerald Hillsdale NJ

I receive robocalls on a daily basis, sometimes several times a day from the same 
telephone number. I never answer the calls so I have no idea who generates 
them. I can only provide telephone numbers which I shall do as soon as I 
document them. I have recently commenced a free service known as nomorobo 
which can be found at a website bearing the same name. It works quite well in 
cutting off robocalls after the first ring. However, it requires a telephone service 
that allows parallel ringing. Fortunately for me, Verizon FIOS allows parallel 
ringing, by election, through a subscriber's account on the website. Thank you CR 
for your efforts. These pests should be held accountable.

Robert PhlladelphiPA

Most of the time we simply do not pick up calls where caller ID cannot identify the 
caller. If we pick up and there is a human at the other end of the line, we ask 
rather forcefully and impolitely that they never call us again. If there is no human 
at the other end, protesting has generally proved useless, so we have ceased to 
do it. We have not discovered any way to identify the companies making the 
majority of calls to us. The only ones we have identified had a live human on the 
line?and most of the time, these live humans did not identify their company but 
simply launched into their sales pitch.



Edward Norwell MA

I was called by a telemarketer one evening by someone selling home 
improvement products. (The accent sounded like it may have come from India.) 
Their caller ID# was blocked. I asked the name of their company and told them I 
was on the do not call list. They would not tell me their company name and a 
supervisor took the phone and said if I tried to report them they would harass me 
with calls at all hours and said they knew my address. (He then proceeded to give 
my name and address.) I said it sounded like they were threatening me and the 
supervisor said "just don't try to report them". I couldn't find out the company 
name because the redial feature on my phone reached a non-working number.

Larry Atlantic HigNJ
I report the most annoying callers on the DoNotCall website, but does anyone do
anything with these reports?

Patricia Pitman NJ

I have not been able to speak with anyone when they call. There is no number to
press to stop the calls. The recorded message says press one to order the 
medical alert,but I am afraid that if I press one then I will be placing an order. The 
only option they offer is to order.

Carol Elkhorn NE
I joined the do not call list but it doesn't seem to help. I have asked several of 
them to take me off their list and that seems to be helping but little

janet Portland OR

When I tell them I don't have a credit card and want to be taken off the list, they 
hang up and say i am wasting their time to get to the next call. It is impossible to 
get off!!

Everett Cranston RI

I was contacted by a twenty something air head who wanted to transfer me to her 
manager. I said no and hung up. I am unable to connect when I call the number. 
At the first cal I told them I do not want their services and they have since called 
several times every day. I stopped answering the phone after the first 2 calls. 
When I try to do a reverse search, there is no information available for the 
number. The number is 641-778-1222. These people are insidious.

Ruth PhiladelphiPA

If there is a human at the end of the line, I tell them to take us off their list. It 
doesn't work. We have had hundreds of medical insurance calls. We had many 
calls trying to sell us diabetic equipment (shoes etc.) - there is no one with 
diabetes in the house. We get many calls asking for donations to charities that we 
have never given to. We get many calls from home security companies - we 
already have a system we are happy with. We also get attempted faxes on our 
line (which cannot get faxes) and some of these have been in the middle of the 
night. We have caller ID but as we have relatives in Europe whose names do not 
come through, we can't ignore the no name calls. We do ignore all 800 incoming 
calls. We get many - fraudulent bank calls.

Peter RidgewoodNY

they, the Robo callers, always call during the night especially when I am cooking, 
dining cleaning up. When you pick up they are rude, intrusive and they never shut 
up. They keep on going no matter what you say. I have to become rude myself or 
just hang up. Even when I asked them to remove me from their list they either 
hang up or don't listen. The next night the same company is on the phone again.

Larry Atlantic HigNJ

Some of these guys have deceptive CallerId names. A common one is "Wireless 
Caller" making you think a friend or family member is calling from their cell phone. 
This should not be legal. Another problem is that I have "Call Block" on my line 
where I can block calls from specific numbers, but they just change their number, 
and I'm only allowed to have 10 numbers on my list. The phone companies should
have a way I can block all calls from a particular company, and their names they 
display should be truthful.

Cynthia HendersonNV
I've even picked up the phone and told them I not interested and to take me off of
their list.

Marie B. Plano TX

I wish that the credit card interest rate services that keep robocalling me would 
mean that it would be your final notice. I have pressed the number to get my 
phone number removed. I have even tried to speak to a representative to try to 
get my phone number removed. I have even had representatives hang up on me 
when I was trying to get my phone number removed.



Toni Old TappanNJ

Because I didn't think there was anything I could do about it, I haven't saved the 
sames of companies and charities that annoy me with robocalls, even though I 
have registered my phone numbers on the Do Not Call List. I'll save names now, 
especially of robocallers (especially charities I've never heard of, and health 
insurance companies) that keep calling even after I say "take my name off your 
calling list) the first time they call. Here's my biggest complaint: Many of the 
robocalls I get go on and on. When I hang up on them, several times I've needed 
to make a phonecall right afterwards and the recording is still going on over a 
minute later. This is really dangerous--what if I had an emergency and needed to 
call 911? I thought this situation had been outlawed years ago, but in my area of 
New Jersey, it's still my main complaint.

Kristine Sudbury MA
How? You can't call them back! They also call my cell phone, sometimes day after
day.

Douglas White PlainNY

I continue to get tons of calls, mostly to my land line but also to my cell number. I 
have long ago added my number to the government's do not call website, but it 
isn't working. I have even gone there to complain about calls - but that doesn't 
stop them. When I ask the callers to stop calling, they hang up on me. Mostly the 
are offers for credit card companies, but also I get them for vacations or home 
security. I've gotten them for cleaning services too.

Kimberlee Florence KY

If you stay on the robocall to the end, they give you an option to press the number
9 to stop receiving their calls. We choose that option many times and yet they call 
everyday stating that your credit is in trouble.

Paul FAIRFIELDIA

Callers claiming to represent the US Government called several times per day for 
1-2 weeks. Some callers said they would remove me from list but never 
happened. Some callers refused to remove my name saying that if I hung up they 
would call me right back.

Kaytie Orinda CA I have listed our numbers at do not call lines to no avail
Peter Rockville MD requested to be removed from lists; no luck
Lorraine New Buffal MI I just don't answer when i see an unidentified number

Joy Indianapoli IN
Six calls in five days from the same number. I won't answer, so I don't know who it
is, but it's bordering on harassment.

Marsha Eagle ID

We've 1) stayed on the line till we got a live person and asked to be put on their 
DO NOT CALL list; 2) called number right back--when it's not blocked--and 
requested to be put on DNC list or taken off the CALL LIST; 3) just not answering 
the call---but they just keep calling back.

Terri Overland PKS

I call them back. Numbers listed as source do not take in-coming calls. Some let 
you auto delete your number. What the hell happened to do not call lists? Just 
sops for the consumer? Thank God for call ID. Many calls are place before 8 a.m. 
And after 9 p.m.

Sandra NottinghamMD

I have asked to remove my # and they say it will take 3 weeks. Then I get the 
same calls from a different # and it all starts again. I no longer answer the calls I 
think are robocalls and if there is a pause when I do pick up I hang up. I also tried 
"no morocco.com" but Verizon does not support this.

Pamela Kansas Cit MO

The title of my story lists a few of the things I TRY to point out before they go any 
further. Most of the time they won't be polite, will only go on about their charity or 
product. That's when I interupt and let them know I expect my request on the no 
call list be respected and 'I am now hanging up" I think what bothers me most is 
my very independent Mom, who is 90 and very sharp, doesn't want to be 'rude' 
and hang up on the call. Then the caller usually puts the 'fear of the unknown' in 
her mind that she might not be protected, able, smart enough, etc ...so she MUST 
take this 'free' offer. Then she might be tempted to say yes ...they THEN ask for a 
credit card...of course she's informed 'don't worry you can cancel' ..I really don't 
have to say much more. PLEASE be successful in the endeavor to do away with 
this type of call!! And yes I'll be so sad that those callers "who won't be employed 
anymore because they haven't met their quota.".... My Mom felt so terrible when 
she had to say NO toTHOSE that tell her that!



Susan and Sandy SpriGA

I don't know the names of the companies, because I hang up before they connect
to the computer or operator. When I answer the phone, "Hello", and there is not 
an immediate response, which is usually 5-10 times a day, I simply hang up. That 
does not make it any less annoying!

Phyllis Surfside FL

Can't do much about robot calls but just hang up; there are a few moments before 
the real person comes on and you can tell it's a sales call so I quickly hang up 
phone. If a person calls, we have repeatedly told them to take our names off their 
list. Tried blocking but can't even though I have AT&T Choice Plan (which is the 
"supposedly" best plan) and is supposed to do everything. Some callers get really 
nasty.

Tom Sioux FallsSD

I keep getting called by an unidentified bank telling me it is my last chance to 
lower my percentage on my credit card. I always hung up but then one day I 
decided to listen to the Crap they where putting out and when the guy was done I 
asked to talk to his manager but he was busy and person would not identify 
himself so i told him to stop calling me at home. Have received 3 calls since then. 
I hope these new laws work. Tom from South Dakota

Clayton Marquette MI

We've gotten 3 calls from this one company despite our being on do not call 
registry; Each call has been met with a refusal by us and a request to stop; It 
doesn't stop...

Joan Lyons CO

Continues robo calls for their product. I keep calling take me off their list number 
to no avail. They call and call and call. and you can't get a live person to complain 
to their phone no. is 706-805-1776. Help

Emilio Austin TX

Both our cell phones and landline are on the "No Call List". Yet, robocalls and live 
person calls have only increased on all our lines. My wife and I get at least 2 per 
day on our land line and at least 4 per week each on our cell phones. These all 
appear to be from fraudulent businesses. I say this because most calls are from 
"hijacked" telephone numbers (call them back and you get an individual that has 
no idea their line is being used). In one case the Caller ID on my landline said 
"Austin Utilities" and the caller was telling me there was an emergency regarding 
my electric service. I called the number back and it was answered by a 
representative of Austin Utilities that informed me this was a scam which would 
ask me to pay hundreds of dollars upfront for unnecessary repairs. The criminals 
use a phone app which allows them to manipulate the Caller ID. I reported this to 
the police. The "No Call" list is itself a fraud. Please have the FCC do something 
positive on this nuisance.

Joseph Napa CA
Once a month or so, I "press one" and ask the salesperson to stop calling 
me/delete me from their call list. Never helps.

Frank Conway SC

I know these are not telemarketers, but, they always call at dinnertime looking for 
contributions. I've told them I'm on the 'do not call list' to get them to stop. One 
even told me that charities are allowed to call even if you're on the 'do not call list'. 
When I told him that would discourage me even more from giving him a 
contribution, he hung up.

Margie Saratoga SNY
I try to listen long enouagh to notify them to stop but most calls do nt offer that 
option

Lewis Knoxville TN
So far, reason, requests to remove my name from list, not applicable, and NO 
seem to have had no effect.

Louis La Grange IL Have not tried.

E SPRINGFI IL

I have received many calls from this telemarketing company. I have asked to be 
removed from the call list. I just get more calls from different phone numbers. I 
received another call today, 12/5/13, and there was no way to opt out of 
receicving these calls. I have submitted many phone numbers for this company to 
DONOTCALL.GOV but the calls don't stop.

Judith Portland OR

I contacted the FCC and other government regulators specifically in charge of 
these kinds of complaints without any satisfaction. The calls we get are from a few
sources but mostly from credit card companies and computer tech groups posing 
as MicroSoft techs. It is annoying to say the least and they don't understand 
"remove us from your calling lists"! They also change the message from time to 
time but it is always the same ploy. We live behind our answering machine to 
alleviate some of the frustration.

Dorothy Arvada CO I am receiving these stupid calls on both land and cell phones.



Robert Lyons CO

We recieve multi calls per day for the service of I have fallen and can't get up. 
Multi call per day and night I have used their proceedure to get off their call list to 
no avail. They are driving me nuts. I have contacted the state of Colorado and all 
they say is to talk to the company. You can never get a live person when you cal 
call the number the phone message gives you. and they continue to all over and 
over. Please help if I could get to a person I would commit bodely harm on them. 
The phone they give you to get of the calling list is 702-705-7302 it does not work!

ruth wheeling IL i never tried because i didn't know how to do it
Harriet Hyde Park NY I just hang up or speak in Italian.

Freeman Phoenix AZ

Old Do-Not-Call rules allowed calls from businesses with which you had done 
business. Now maybe that will stop. I will compile a list of future contacts and 
would like to know where to send that information (suspect the name of the firm 
would be sufficient). Note: the "kind of business" in this reply is bogus because 
you don't provide enough options.

Julie Galena MO
I have told them for several years to not call as I don't want to consolidate and that
I do not have credit card debt. Opting out is not an optoion with these companies./

Carolyn Soquel CA

My phone service is provided by Comcast. They keep a record of numbers I have 
been called from. If a Robo keeps on, I can block calls from that particular 
number; but they change, often.

Bruce Lakewood CO

I keep getting calls on my cell phone saying "there's no problem right now, but 
your credit card's interest rates could be going up" The latest number shows up 
from Tennessee,USA and is 731-498-4058

James Chicago IL
I endure the wait, try as soon as possible to get a human on the phone, when I
mention I'm on the "do not call list" thy hang up.

Carole Punta GordFL
I have tried to tell them not to call again and they hang up immediately. they come
at least weekly on my cell phone.

jack Nashville TN
tried hanging up, saying I was interested so I could get a real person on phone
and requested to be taken off list to no avail.

Julie Galena MO

I have probably received a dozen calls from various medical alert systems offering
me free equipment. I'm not sure if they are the same company or not as the phone
#s are not the same. I keep telling them I am not interested to no avail.

Susan Oakland CA

The first calls of my day are always telemarketing: medical alert, diabetic supplies,
home improvement, credit card rate reduction. They all say "Press 3 to be 
removed," but I'm never removed. Sometimes I talk to someone, and ask to be 
removed; sometimes I ask for their supervisor, and am disconnected. Nothing 
stops them.

Jeff Swarthmor PA
When I call the number that called me, I get a message which does not allow me 
to opt out or leave my message.

marcia denver CO

I have a cell phone where I purchase minutes. It seems like every month around 
the time my bill is due, I get several phone calls from different area codes. When I 
pick up, no one is there. Now I dont pick up anymore if I dont recognize numbers. 
I got one of these yesterday. I'm thinking it's another cell phone provider trying to 
get me to switch?? (your drop down box required a fill in, so I chose "computer 
security")

sally NYC NY I have not
Irwin H. Eugene OR Unsuccessful

WILLIAM BANGOR ME

I've just received another robocall, having been "referred by a friend," to get a 
medical alert device. I don't know how many identical calls I've gotten so far. In 
any event, I have stopped them in mid-spiel; but this afternoon about 2:40 I 
listened to the whole pitch. The upside is that I was given the choice to opt out by 
pressing nine. Mea culpa: I had not ever listened enough to have gotten that 
message.

Victor Provo UT

we are getting lots of "empty" calls, that is when we answer the phone no one is
there. we have started picking up phone then hanging up at once, or just letting it 
ring.

Edmund Rohnert PaCA
Have not tried. Did not know what to do after filing my phone number with the 
national Do Not Call list.



Sharon Wright CityMO

I get these calls daily, many are just hang ups when I answer but the are from 
either unknown or those strange numbers. Most of them are money making 
schemes, I just keep hitting the #9 until it hangs up. I want ALL automated calls 
stopped including political calls. I currently have unlimited calling but will be 
downgrading and don't want my minutes used by these calls not to mention 
running to get the phone because you are expecting a call just to have it be one of
those machines.

Deb Woodbridg VA

I get calls from various businesses, from mortgage companies, telemarketers, to 
many nonprofit businesses. These calls usually happen all through out the day but
mostly from 4-9pm and sometimes on Saturday and Sunday mornings!! I always 
ask to have my name put on their do not call list - but there are just soooo many 
companies calling its ridiculous. We should be permitted to opt out of these calls - 
no one should have the right to invade my home at any time on any day they 
choose.

Brett Camarillo CA

Although I've had my landline for over 3 years, Timothy Danielson evidently used 
it to apply for credit on which he defaulted. His collection agencies call me trying 
to find him, and although I tell them repeatedly the number in their records is not 
accurate, they continue to call. Even when the agent promises to "update their 
records", the calls continue. I'm hoping the new FCC rulings will allow me to get 
my number out of their databases, but I'm guessing they will just hang up on me 
when I ask for it.

Patrick WestminsteMD

Lately I have been getting calls to my cell phone by an automated system stating 
that there is some kind of credit relief available, and to press 1 to talk with a 
representative. When the call gets passed through the person on the other end 
asks if I have at least $2000 in credit card dept? When I ask who what company 
the represent, they hang up. If I try to call the number back from caller-id I get a 
message stating that number is not in service. Since I have a "smart phone" 
(Apple iPhone) I can, and do put the number on my blocked list. I still get the 
same calls, but from different numbers. I continue to add them to my blocked list.

Karin Glendale CA
Have put our number on the do not call list several times. Also told those people 
to stop calling.

Earl Santa Mari CA

I have signed up on the national "DO NOT CALL" list, and still I get a least one or 
two solicitation calls a day. I am retired, on a small, fixed income and never, ever 
buy or donate over the phone. The calls come even at dinner time and late at 
night and on weekends. It is very annoying.

BILL & JENGRANTS POR

Of the many robocalls we get, BizLoans is the worst! Any number of times I have 
stayed on the line to punch the button indicating that we don't want them to 
contact us again, only to have them call a couple of hours later! We no longer 
have a business -- haven't had for 10 years or more -- so I don't know where they 
even get our number.

Marv Pueblo CO i just hang up

Sharon Nashville TN

I have a landline number from Comcast and get numerous robocalls for previous 
owners of the number. One, in particular, is 855-812-9221, apparently a debt 
collector for National College, which I have never attended.

Karen Tulsa OK

No matter how many times you push the number to be taken off the list, they just 
keep calling back. One day, I actually pushed the number to speak to a real 
person, and when I told them about how useless pushing the number to be taken 
off the robocall machine was, they customer service person was angry that I was 
wasting HER time with a non-business issue and hung up on me!

Myles Palm DeseCA

They call and state they have some medical device for calling for help "paid for 
and ready to ship...just press 1 to complete the transaction". Or something similar 
to that. I am sure many seniors "bite" on the offer. There are times they call every 
day -- even though I am on the do not call list. I have complained to the FCC 
twice, with a phone number. No response from them. This HAS to stop! Myles 
Spicer Palm Desert, CA



Herbert Herndon VA

I tell them to stop calling and some of them still call. I want to be placed on a "DO 
NOT CALL EVER" list. This includes "EVERYONE", such as politicians, charities, 
surveys, opinion polls, etc. It has gotten so bad that now I do not answer my 
telephone at all, unless I recognize the name and number on my caller ID.

Judith Arcata CA

I've sent in "Do Not Call" forms to everyplace I can, and yet the calls keep coming.
Most annoying of all are the credit card interest service calls, which show up from 
a different phone number on caller ID each time. Also annoying are numerous 
calls from Democratic fundraisers, from the DNC and various Congressional 
campaigns. I'm fine with calls from organizations I actually contribute to, since 
sometimes these calls are informative. When I've asked charities to stop calling, 
they always stop.

Michael El Paso TX

I get at least 3 or 4 calls a day. Mostly from home security companies, credit card 
companies, medical & health companies looking to sign you up and anything that 
has do with senior citizens. Annoying!!!

sue monroe CT
there is no way to opt out of them, they call several times each month to lower our 
rates - they say this is our final call for the billing cycle -

Stan Lothian MD

Several times I've pushed "1" to talk to a person. When I get to a person, I ask 
that my number be dropped from their call list. They either hang up or say they'll 
remove my number but they never do.

Allan Owings MilMD This was first call from this particular fund raiser who called at 8:30pm.

Richard Florissant MO

I have a mother which had a stroke 12 years ago. I quit my job to take care of her. 
Every time I put her to bed for a nap or for the night calls start coming in. I had 
calls come in at 8 o'clock Sundays morning. I might have to cancel my phone 
service. Thank You Richard

Darryl Everett WA

When I call back to tell them I am on the do not call list and am not interested I get
a message that this number is not active or not in service. Not sure how they are 
doing it but they are.

B Santa Clar CA

Registered our numbers on Do Not Call List Asked callers to remove me from 
their list Reported to FCC (By the way- your choices on what kinds of businesses 
are calling didn't have the right choices for us: home improvement and solar 
power)

Bill Louisville CO

We are bombarded daily by calls from the Church of Scientology. No matter how 
many times we've told them to remove our name from their list, they keep calling. 
And that also includes the Firemen, Veterans organizations, Political people and 
many more. Glad to see someone is doing something about this plague.

Susan Bloomfield NY

We received calls from someone offering credit card interest reduction nearly 
every day for months. I kept a log, looked up the reverse phone number (different 
nearly every day) reported it to the FCC, complaint form etc. Nothing stopped it. 
For some reason now, it is home security calls that begin with "The FBI reports 
that there have been break ins in your area...." Most recently it is Life Alert. Over 
and over again, at all hours of the day and evening with no respite. I am ready to 
give up the "wired" phone. It is a constant invasion. We are on the so called do not
call list but that is a complete joke. This is a source of major irritation. The 
politicians are no better. During the election season, we have to take the phone off
the hook. I will not vote for anyone who calls me with a robo-call. I would like to tel
them.

Greg Houston TX

The company which initially identified themselves as Credit Card Services has 
initiated far and away most of the Robocalls we have received over the last 2-3 
years. I have complained repeatedly to the FCC via their complaint website to no 
avail. They call all the phones in our household (VOIP and cell phones) at all 
hours. In the past year they have changed their phone message to remove their 
name but they still spout the same spiel. The now route their calls through remote 
phone numbers in every state in the union. We initially tried to use their "opt out" 
service but soon realized this just prompted them to call us more often. Robocals 
have created a new version of an electronic prison in America. I suspect most 
people are like us and now hide behind the Caller ID feature of their phone and 
only answer the callers they recognize.



R Anchorage AK No

Sheri Seattle WA

Ninety-five percent of the calls coming into my landline are robo-calls. I have been
lobbying my husband for months to let me just turn it off. He argues we need to 
keep it for security.

Cynthia Topeka KS

I have tried to be taken off these calls repeatedly. I've been hung up on, sworn at, 
or no one is there at all. I have caller ID but can't ignore all because our 
prescription insurer shows up as "unknown no." so I need to take those calls. The 
credit card and computer companies are the worst. These have been going on for 
over a year. By the way, I tried to end the robocalls from our Congresswoman 
Lynn Jenkins. She won't stop so she certainly won't help out here.

Geri H,nvlle NC
I ahve pushed 9 to strop them but then there they are once more....horrible 
droning voice trying to sell medic alert

David and Oneonta NY

We have tried, repeatedly, to stop these robo calls by following the suggestion of 
the caller(s) message to "press 9" ? which SUPPOSEDLY would discontinue the 
calls. This NEVER resolves the situation; we continued to get calls.

Daniel Holbrook NY

They ask if you would like to opt out and when you do you still get calls. I have
limited minutes per month, I cannot afford ANY unwanted calls. I have resorted to 
saying there was a death in my family in order for them to leave me alone (I was a
telemarketer at one time). Also I've filed out internet surveys and despite them 
saying they wont call, they call.

Darlene New Buffal MI
I thought this was taken care of by the Do Not Call list. Apparently not. There 
should be a way to opt out of this obnoxious annoyance.

Carleton San Franci CA

i have reported these jerks to the national do not call registry repeatedly with 
absolutely no results. the greeting on my answering machine tells solicitors to put 
my number on their do not call list and they just ignore it. you insist i choose one 
of the kinds of businesses you name but these don't apply DO NOT CONTACT 
ME OTHER THAN THRU E-MAIL AND DO NOT SHARE ANY OF MY 
PERSONAL INFORMATION WITH ANYONE ELSE

James Seattle WA

We've tried everything - putting "we won't answer if we don't recognize you from 
the caller ID" in our phone greeting, not answering, answering and pressing the 
opt-out number, answering and trying to find out the name of the business (if it's a 
live person they always hang up), reporting these calls on the do-not-call-list 
website (with no apparent effect), calling the phone company (they can do 
nothing, they say), etc. It's an outrage.

Joan New York NY

I subscribed to the "Do Not Call Registry a few years ago but all these calls have 
been coming to my cell phone for the past year or so. I NEVER answer them and 
most of the time have turned OFF my ringer so I don't have to hear it. 
Unfortunately, sometimes it results in my missing an important call from work or a 
friend during the day. Please get them to stop. If having the actual phone #s will 
help you, here are some: 202-769-0723; 203-923-4781; 516-874-0896;540-827-
4137; 786-611-1214; 970-236-1219; 877-462-5638; 347-200-7695. I'm SO sick of 
these calls that murderous thoughts are entering my head. P.S. You asked "which 
kinds of businesses" are calling but I never pick up the call anymore (seeing the 
same #s all the time) so I can't be sure. It could be any or all of the types listed. As
I said, I refuse to answer ANY of them as it's all just money-grubbing robocalls.

David Santa Fe NM

I left out unsolicited political calls and causes, plus surveys the telesales persons 
who will not identify what company or organization they're calling from. Very 
important new legislation prohibits surveys from unidentified companies. They 
know who we are, why shouldn't we know who they are? All the more important 
during this age of Big Brother is watching, listening, and recording personal data 
and traceable opinions.

Richard Carmichae CA

I received over a period of two weeks 20 calls from a bath tub sales company 
from 5 different phone numbers in 5 different states. My only solution was to block 
those numbers on my phone.

Mike Tampa FL I have blocked calls through my block call app but still get them.



Monique Denver CO

I actually called the number left on my voice mail identifying myself and informing 
them that I am on the national do not call list. One company denied the fact that 
they were soliciting my business and another company actually hung up on me!

Dallet Lexington PMD

I've call FCC, attorney general of our state, etc. I am being told that the 
robocallers are so technically advanced that the government agencies are 
basically powerless to stop them. They keep shifting numbers and are 
unstoppable.

Pam La Quinta CA

I have a message that states "if you are a telemarketer, please hang up and put 
this number on your do not call list". They do not. The robocalls aren't a live 
person so there is no one who gets the message. The same people use several 
different phone numbers. They only stop if you take down the number and call 
them back. THEN they let you opt out but it takes 72 hours for them to process the
request. I should not have to do this. We need a way to stop them that's 
immediate but to date I have not found a way to do that. They call ALL DAY, not 
just in the evening and the same call comes in several times a day. It's a 
nightmare!

susan New York NY

I have spoken to the automated call ( assuming that some of them may be 
monitored) requesting a "full stop". Everyday at 1:25pm and 4:40pm a call comes 
in placed from North Carolina that solicits either political support or inquires about 
my health insurance. It is totally annoying. I would like to spam these calls I have 
contacted our provider who has said the calls can't be stopped. Please help!

Alison Riverside CA I have told some to stop

Bob Petaluma CA

When called, I've pressed the option indicated to be taken off the caller's list 
without success. I've also stayed on the line to talk to someone; however, that 
hasn't work either - they've ignored my requests, hung up on me or don't answer.

Tony Barnegat NJ

These calls all have these far away cities as a caller ID. The few times I answered 
and spoke to someone, they are located in a city no more than 15 miles away. I've
asked them to take my name of the list, I've told them to go @#$% themselves, 
I've told them I would never do any business with a company that uses deceptive 
practices-nothing stops the calls. I use my call blocking feature, but there is a limit 
of ten phone numbers and they get around that by using multiple numbers.

Jeanett Redlands CA I do not know who they are......so I cannot report them

David Dallas TX

You can not even report them as they fake the phone number from where they are
calling from. They do not respect the time of day as I have had them call me as 
early as 8 in the morning.

Enid Durango CO There is really no way to stop them. It seems like a real person, but it is not
VyacheslavManchesteNH Haven't tried anything as yet.

Carol Santa BarbCA

I get a lot of robocalls and they are really inconvenient and annoying. Frequently
the call ends by going to a terrible loud ringing noise for about 10 seconds--really 
bad. I have not tried to get them to stop because I am concerned that if I press 
any button to talk to someone, then that I have bought something or signed up for 
something I do not want. I have heard of stories in which people press the button 
to be taken off the list and that doing so has gotten them into something they did 
not want.

Marvin Livingston NJ

We have used all our call-blocking capacity and have resorted to just letting the 
phone ring or picking up and immediately hanging up. Many of the call show no 
information on our caller ID screen. We don't answer those. We get many calls 
from "credit card 'services'" which we don't answer or hang up on. We get many 
calls from "energy companies" selling cheaper electric service. There is no way to 
stop these. Phone companies should give unlimited ability to block calls. That 
would, I believe, be the best solution.



Cecilia HARWINTOCT

I usually let my answering machine ring if I don't recognize the number on caller 
ID. If I do answer it is usually a recording saying something designed to scare me 
into listening what it has to say but I always hang up when I hear its a junk call. 
Once I called back the number it left to use if I was interested, which I was not, but
just wanted to tell them to stop calling me. The man on the other end got snotty 
and told he that I called them, they didn't call me. So, that's how they get around 
the Do Not Call setup. My phone rings at least 4 times a day with robocalls; I can 
tell by the out of state numbers on caller ID. I do not pay for telephone service so 
these people can make money off of it. I am on the national Do Not Call list but it 
is not effective at all. I get just as many calls from charities (which are not affected 
by the Do Not Call setup, and they are just as annoying. I have my own charities 
and do not want to hear from all of these others. I will sometimes see the same 
number on my ID that has already called a couple of times earlier in the day. But, 
most of them call at supper time and again about 8:00 in the evening.

sarah merion statPA I touched the number they said to touch but they still keep calling

Cheryl Rolling MeaIL

We've had telemarketers say that they are allowed to call us even though we don't
have a business relationship with them and we are on the Do Not Call list because
they aren't selling a product or service, they are simply scheduling phone 
meetings on behalf of the actual company. There seems to be some sort of 
loophole in the law. Also, we've discovered that if you get a human on the line and
start to say the words "please take me off..." they will immediately hang up on you 
to avoid hearing your request to be taken off their list.

Rochelle Forest HillsNY Nothing stops them. It would be a good idea to gouge their eyes out

David Santa Fe NM

Poor survey! You don't come close to identifying categories calling. I now clear all 
incoming calls to my office, while my wife does the same at home. Whereas they 
usually hang up once they have heard the voice mail, some are set to start at the 
end of said message...illegal calls as I understand the law. Male enhancement, 
SEO services, Medicare sending replacement card, free everything, mortgage 
companies, cruises, low interest rate credit cards and/or loans, police and fire 
department benevolent funds, etc.When I ask the name of their companies they 
either hang up or tell me they will provide same after I answer three questions... 
one scam after another aimed at the elderly. We now tell charities we don't accept 
phone solicitations. Clear all incoming calls means laws aren't tough enough.

Jim Fort Lee NJ

I have accepted a couple of these frequent calls and told them to stop calling me. 
One guy laughed at me, apparently knowing neither I nor the authorities (whoever 
they are) could find him. I have also responded by pressing choice #2, meaning 
I'm not interested. I know it's a con, but the government can't seem to catch these 
people.

Jason Fort WaltonFL

I get these random calls and when I hear silence or the automated voice, I just 
hang up, but I am definitely tired of hearing them and having them hassle me. It is 
just another form of spam. Let's stop them!

Jerry Slidell LA

As soon as you state that you are on the 'Do Not Call List' they hang up. A few
days later more calls come in with same approach. Now getting calls on our cell 
phones. And yes, we are on the mobile 'Do Not Call List' too.

Beth Arlington TX

I am constantly getting calls from "John in the Shipping Dept" to inform me they 
are shipping some kind of emergency alert for Seniors. No information on the 
company, it's name. I have waited to talk to a live person and have told him I did 
not order and not to call. No luck. "John" still calls.

Kevin Portland OR I get so many! It's really frustrating.

doris scottsville VA

I use my middle name not my first name, so whenever i get a "personal" call for 
my first name I know it is BS. I've asked many of them to stop calling and they 
continue, they call early in the morning, late at night and on weekends. It is 
extremly frustrating and disruptive to my life

Pat Denver CO

We have told the credit people to stop; they do not. We have asked our phone 
provider to help by disclosing who is calling, so we can complain to the FCC. 
Their solution is to sell us caller ID, which does not identify those who choose to 
hide, and call block, which is useless when many numbers are used. Conclusion: 
the phone company makes money on robocalls and isn't about to give up either 
the callers or the sales incentives.



Diane San Jose CA No one to talk to.
phyllis waxhaw NC Can not stop since the calls are pre recorded.

Laurel Claremont CA

We've pretty successfully eliminated sales calls to our home line with the "Do Not 
Call" registry. My business line, however, gets robocalls all day long, many of 
them asking for "the homeowner." I have basically stopped answering that line if I 
don't recognize the number. If it's an actual client or consultant then hopefully 
they'll leave a message. Even just the ringing phone, and my having to stop work 
to see who's calling, is very distracting from my work as an architect. I have tried 
to register the office line with "Do Not Call" but it obviously has not been effective. 
I wonder how much workplace productivity is lost due to robocalls? Thanks, 
Consumers Union, for getting this action rolling!

Renee Pacific PaliCA

I have only written an to my local newspaper when they were publishing other
letters of complaint about robocalls. Is it possible to stop political robocalls? 
Especially during election periods.

Gary Citrus SprinFL

Have received multiple unsolicited prerecorded calls even though I am listed on 
the Do Not Call Registry and The Florida Division of Consumer Services do not 
call list. Submitted written complaints to both agencies but the calls continue.

Phyllis Jackson MS

I receive on some days, as many as 5 calls per day. My cable company which is 
also my phone provider allows 20 calls to be blocked, I have used ALL 20 
numbers for blocking. Also, when I get these calls, my dog will howl, as if these 
calls hurt her ears.

Frieda San Diego CA

I am not sure that I get robocalls (except political ones) as much as general 
telemarketing calls, sometimes disguised as surveys. I think these have been 
sponsored by retailers such as Wal-Mart and Target, although I may be wrong on 
the specific companies. I initially thought it was a political survey one time and 
began to answer questions but quit when I realized it was about shopping 
preferences. Most of the time there is no one there if I pick up (and I have a 
couple of old landline phones that do not show caller id.) Both my cell and landline
are listed with Do Not Call.

Doreen PoughquagNY

I have been getting late night and day time calls that result in a Fax machine 
squeal when I answer. I have tried returning the call and get the message that the 
number in not in working order...or one time the caller number came up as a 
pediatricians office in New Orleans and they had no idea why my number was 
called at 12:22 am. How do I stop these calls??

phyllis waxhaw NC There is no way to stop this since it is prerecorded.

Robert HohenwaldTN
We are still getting these calls even though we are on the do not call list. We get 
all sorts of collection calls for other people, insurance scams, home security, etc.

Kirt Pasadena CA

Mostly I just hang up as soon as I detect a recording. I used to try to get to a live 
person; but when I tried to get them to tell me who they were (so I could report 
them), they hung up. I have screamed, whistled, told them I'm on "do not call." 
They just hang up. Now I say," Just a minute," put the phone down and return to 
what I was doing. Eventually they hang up and I have the satisfaction of wasting 
their time. But it doesn't prevent the next caller. I do not click "opt out" when they 
offer, for fear it will mark me as a live responder, as with SPAM.

Mollie Port Isabel TX
All of the above are calling DAY AND NIGHT! Please help. I'm already signed up 
with the "DO NOT CALL" and it does NO GOOD... Thank you, Mollie Huebner

Rande Marion IA

I called my state's attorney general office and he told me there's not much that 
can be done! He also said that I should contact the FCC. I get an average of 4 to 
5 calls per week, sometimes 2 in a single day. They're all the same, telling me that
this is the LAST time I will have the chance to respond. I seem to get a lot of "last 
chances" and I find it irritating that the authorities seem to have no power (or is it a
lack of will?) to stop these scam artists. I have often been subjected to obscenities
by these cretins.



Nina GreenwoodNY

I get dozens and dozens of robocalls from Google asking me to update my 
information. I have a home phone on the do not call list, and there is no 
information to update. I reported Google dozens of times to the Do-Not-Call 
registry, and I still get the calls although maybe not as often.

James Tampa FL

I have looked at the caller ID and see that it is someone who calls regularly. I then 
pick up the receiver and wait to hear that a human is on the line. I say "Hello" and 
wait. They then ask if they are talking to me, using my name, and I aver that this is
so. Then, before they have time to say anything else, I say, "Stop calling me.l" I do
not say that in a threatening or angry tone. I am very firm and (I hope) convincing, 
If they say nothing, then I say it again and wait for them to say something 
resembling agreement. I do not elaborate. The only thing I say is "Stop calling me"
or "Stop calling us". I think I have warned off three telemarketers so far. I know it 
is a lousy job, but it is not true that someone has to do it.

Bridget Northport NY

People from this number (407) 519-0746 have repeatedly called my cell phone. 
Often, they ask for "Carol." This is not my name, nor do I know anyone by that 
name. They sometimes say I have a free vacation coming to me, or some such 
thing. I immediately tell them there is no Carol at this number, that I am not 
interested, and to please immediately remove my number from their list, but they 
continue to call. *I find it infuriating that any telemarketers would call my cell 
phone, and this is but one source for telemarketing calls I have received. I PAY 
FOR INCOMING CALLS to my cell, so not only are they wasting my time, not only
are they engaging in deceptions to get my personal information or get me to buy 
something, but they are also running up my phone bill just by calling me! I call 
upon state and local authorities to wage war on telemarketers and scammers with 
strict laws, harsh penalties, and rigorous enforcement. If the government is 
listening in on our calls anyway, the least they can do is catch and punish these 
lowlifes!

Ellen Eugene OR I have not known whom to to call about this problem.

Janene Seattle WA

I have tried numerous times to ask this company to stop calling me and take me 
off their list but they just hang up. I wish I could sue these people for harassment. 
Better yet there should be a class action against these people. Every friend I know
has been harassed by this same company.

Nancy Mableton GA

I have been receiving 10 to 12 calls a day from people soliciting for money for 
various charities, some I have never heard of, and I always get inundated with 
mail from some of the same people. I understand they are all looking for 
donations but have decided that the ones I have given to before now must give 
every charity world wide one's number so what that has done as I won't give to 
any of them. I have chosen the ones I will help and the other ones have become 
downright annoying. Have asked to be taken off their list only to see the number 
again and again.

Tim Pt. Reyes CA
We ask them to remove us from their lists, but that never happens. They always 
manage to call right at dinner time. We've stopped answering the phone.

Marilyn OconomowWI
I have stayed on until the end of the talking and used the Opt Out signal, to no
avail. The cardservices number keeps calling.

Mike Upland CA

I called Verizon and was told, by one person, to go to nomorerobocalls.com, a 
group that had told me originally Verizon could stop them! Another person told me 
to adjust privacy settings online myself. I tried, and I think some of them will be 
blocked. Verizon doesn't make it easy to do.

Michael Washingto DC

I get telemarketers who claim that my insurance is expiring, or that I have a credit 
problem, or that I can get a free prize, or they'reconducting a phony poll. Always 
unidentified. Repeatedly, especially during dinner. Annoying but I worry that 
people who are mentally impaired may fall for these come-ons. Dear FCC: Make 
this stuff illegal and punishable

dan reno NV

robo calls should be forced to put there real name in the caller id. i get calls for 
carpet cleaners and they keep changing the last number up 1 digit so its never the
same number.

Donna Anchorage AK
I live in AK, they call early like 6AM. I ask nice don't call me any more, but they 
keep calling



Kathleen Windsor CT

I get "Bob" from shipping ready to send out a medical alert device that "somebody 
has already paid for! An FBI type call alerting me to the possibility of break-ins in 
my neighborhood! The companies that will lower my electric bill! I have 30 
blocked calls on my land phone and they still continue to call back with different 
numbers, MY husband had major surgery and I could only insure his rest by 
turning the phone off. My Mom is 96 in an assisted living facility and she gets 
these calls. Thank goodness she won't answer it if the number is not recognized.

Eleanor PhiladelphiPA

I asked to speak to Jennifer. This baffles them. I've tried putting my phone off the 
hook for about 20 minutes to put a glitch in their system as suggested by AARP. 
Nothing stops the calls from coming, sometimes twice a day. I've tried telling them 
that it is illegal and to take my name off their list. I've tried calling the Better 
Business Bureau but without the name of the undisclosed company they cannot 
proceed.

luke allen TX I have no idea how to stop the random calls.

Shirley Locust GroVA

About a month ago I spoke with a very rude operator who identified the business 
as "CMA," and I asked that our number be removed rom their service. She said I 
would have to ask the credit card companies to do that! So much for customer 
relations. Thought I had solved the problem, but just yesterday (12/4) their 
message was left on our voice mail. Whatever did we do before answering 
machines? About 95% of our calls have no message left, or just background noise
is recorded.

Mark Lincoln NE I've filed complaints with the DO NOT CALL REGISTRY.

Thad simpsonvillSC

3-4 times a week "Brian" from shipping calls with the medical alert material that 
was ordered. He want to ship it to me. I pushed 9 to be placed on the do not call 
list a number of times TO NO AVAIL.

Jaime Berkeley CA l

Wayne Little Rock AR

I will listen to the call thin push the button that I am told will remove my number...It 
is never removed. I will also try to talked to the person that will make the sale, as 
soon as I start talking the sales person hangs up.

Mary 435 Bimini FL

tel l them you are not interested, can't afford it, don't want it, just purchased it, 
don't need it do not call us again and they call back,esp AC services.. They ignore 
every excuse

Phill Gilroy CA

We have registered with "Do Not Call". When given the option have signaled we 
want to be removed from their calling lists. When told we have a problem with our 
Microsoft Windows system, we advise them that our computer is a Macintosh?the 
last time, I asked if his mother was proud of him for lying and cheating.

Graham Austin TX Registered for no Sales calls

Christophe Studio City CA

I've used the federal Do Not Call registry, and keep it up-dated, but it seems to 
serve little purpose. Calls come between 8 am and 8 pm, seven days a week, at 
least four or five per day.

Harald Yakima WA Never stops after numerous trials

Dr. Scott West Hills CA

We have received repeated robocalls from companies offering home security, 
computer security, and medical alerts. Only the med. alert stated at the end of the 
long message that one's name could be removed by pressing "9". On three 
separate occasions I did wait to the end and pressed "9," but the calls continued 
until last week. The computer security offer is clearly a scam - not exactly a 
robocall, since a live person (with Indian accent) makes the offer. The caller seeks
to lure us in about once a month. Finally, after many calls and our requests to be 
taken off the list, the medical alert offers have stopped for a couple of weeks.

Fanny & D Kansas Cit MO

I called when we could tell them not to call a couple of years ago and they still 
called whenever they want, all hours of the day and evening up to 10:00 PM. It is 
very upsetting to some who may be trying to sleep at this hour. Please stop them 
from calling all the time. I will not buy from them when they do this type of sells.



Robyn New York NY

I called the government do not call number but I still get assorted ones. The non-
profits all call around dinner and because we give small donations to many 
charities they call often. Sometimes if it is a real live human, I tell them not to call. 
Additionally on the computer and on phone, the Democratic party is constantly 
begging. We are no longer giving them money, at least until we discover who the 
new nominee in 2016 an maybe not even them. MMy computer can have 10-20 in 
one day. Enough is more than enough.

Richard McKinney TX

I have asked politely to be removed from the list after I've been transferred to a 
live person. I have been treated rudely, even accosted with profanity and vulgar 
remarks. The credit card calls are the worst. The numbers and locations and area 
codes change constantly.

Steve Chico CA

Every day the phone rings at least twice, sometimes 4 or 5 times. Lately the 
callers hangs up when the phone is answered, like a robocall is phishing for active
numbers. The rest of the time, a recording suggests that I qualify to reduce my 
interest debt on either mortgage or crediy card. I have in the past requested them 
to remove my number from their list but I think they may be selling numbers to 
other phone solicitors. They often hang up when I start to talk about not liking 
these calls. Even worse is when I get these calls on my cell phone because it is 
disruptive at work and costs me a dime every minute. The DoNotCall registry 
doesn't seem to have any value anymore.

Shelley Ithaca NY

We no longer answer the landline that we have to keep and pay for because the 
robocalls can't be stopped. All of our numbers are on the do-not-call list but that 
doesn't seem to stop them from disturbing us in the mornings or dinner time. 
When charities I do support call, I ask them to not call if they want a donation. 
These calls are such an invasion!

Frank Marietta GA

Using the given "eliminate future call" prompt does not stop any future calls. 
Called a Credit Card Consolidator or Negotiator in an attempt to stop the calls. 
The answering person would not give me their company name, physical mailing 
address, and said "fat chance of ending future calls" and hung up. These call are 
disruptive whatever time of day the take place.

Michele Cary IL

I have enrolled with "do not call" and I continue to get calls of every kind. The 
problem is in reporting, only one company at a time may be reported. I receive 
approximately 3 calls a day. One company called me three times one day and on 
the second day a fourth time! I finally picked up and reminded them it I was on the 
"do not call." Companies pushing medical alert devices and "get out of credit card 
debt" continue to call even after I have asked them to remove my name. How do I 
get rid of these annoying callers in one swoop?

Lynn Chicago IL

We get tons of robocalls from Google. I just hang up, but I don't just sit here and 
answer phones! I work at a small law firm and I must do much more than that! We 
also get robocalls that when you answer you get a "thank you for holding" 
message. If someone wants to talk to me, be on the phone and ready. I'm not 
holding for a robocall!

Wayne Montello WI

I tell them to stop calling, but sometimes they even laugh at me. So I hang up in 
anger. Although I'm on Wisconsin's Master No-Call List, they continue to plague 
me. I have gotten to the point where I refuse to answer the phone, letting the 
answering machine filter my calls for me. I refuse to give money over the phone if 
but for all the scams out there. What's lacking is enforcement of those laws 
already on the books. You guys are on the right track, so give those robo-callers 
the hell they deserve!

Ryan Madison WI

I want no robocalls whatsoever. I don't care if they are political, or raising money 
or any of that. I get far more calls from machines than I do from people I know. 
The phone rings and it's a waste of time. They should be forced to pay me my 
hourly rate every time they call. I didn't purchase phone service for strangers to 
contact me and especially not so machines could call me.

Audrey Festus MO

Some days the phone seems to ring every hour.Our son, who lives with us works 
the night shift and these constant calls wake him up if we just let it ring. I've tried 
following instructions to opt out, all to no avail.



Karla South PasaCA

I have tried the following: -not answering -hanging up -lifting up the phone and 
saying nothing, and waiting until the line goes dead or someone finally answers, at
which point I hang up. -telling them that if they call again I will not ever contribute 
again

Thomas Ukiah CA
No way to stop them, even when you pres 2 to remove you from the list. I fact you 
get more calls for giving them a response!

MARY LYLE WA I have asked for the calls to cease but they get an attitude and call anyway
Jonathan West SalemWI I receive at least two calls per day, even though I'm on the "Do Not Call" list

Jane Santa RosaCA

They tell you to push a button to not get any more calls but we have received 
hundreds of them. I even pushed the button to talk to someone and they will not 
give you any information or a phone number to call them back. It happens on a 
regular basis at all hours. They are rude and will not listen to you when you ask 
them to stop calling and take you off their list. They just hang up on you, then you 
get another call.

Barbara Venice CA

We signed the "do not call" request years ago, but these callers get around it. The 
worst right now are one that is constantly calling us to do construction work on our
house, one that wants to clean our carpets. The construction callers come 
allegedly from different cities, pretending to be different entities. Plumbers call, 
especially Luskin Plumbing. DCCC, the Democratic party itself, is quite the spam 
caller. Several of these will use a previous relationship as an excuse because my 
husband inherited his mother's home, so any repair on that home is an excuse to 
harass us. At this point I have special rings on my phone for friends and family, 
and don't answer the others if I don't know them. While I'm writing this, I have the 
ringer turned off. I have systemic osteoarthritis, am 67 years old. I'm pretty active 
in spite of these, but there is a real pain issue involve having to sprint across the 
house to an answer these calls, so I've stopped. Please, please do something 
about these vermin.

Michael MaplewoodMN

Call telling us this is your ast chance to lower our credit card rates. When we 
finally take with a human we ask to be taken off the list, they say ok but it never 
happens. Those cal come in with deferent cities and numbers.

Sue Clearlake OCA

This is my most annoying: I don't know who does this, and I have even tried to 
hold for a while to find out who, but I answer the phone, and it's a recording asking
me to hold! What?! How dare they!

Annette Kalona IA
How do you get them to stop? they are not a live person, so you can't tell them to
"take me off your list" or can you?

A marbleheadMA

There is one company which calls repeatedly, (1-8 times/ month) ; they have the 
same voice recording but multiple phone numbers show up on caller ID. It's 
obviously just a scam to try to whinge credit & i.d. data out of me-- if I stay on the 
phone with them and try to get the name of the company, they hang up. I 
repeatedly tell them to remove my name from their calling list-- to no avail. There 
is an online site which tracks phone numbers of scams, and they are there. Don't 
think any FCC rule will shut these people down; I'd like to see them nailed, 
though.

David Norwood MA
Asked to put us on the "do not call list" repeatedly but to no avail. The calls come 
from #407-327-9008. re

Raymond Queens NY Have called back and left messages to cease but to no avail.

bill sherwood AR

i have gotten very aggressive about robo calls. i challenge them as to why they 
are calling and that they violate the 'do not call list'. several have said that they 
have removed us from the list. ha! ha!

Seymour Evanston IL

Any new regulation is utterly futile and useless if tools and adequate resources, 
commitment, and draconian penalties and enforcement are lacking. The "No Call 
List" is a joke. Largely useless. Consumers Union's effort and success in pushing 
for new rules is commendable but without serious teeth in enforcement and 
imposition of severe penalties, these efforts are for naught.

Alison HughesvillePA
This additional rule should be added: All robocallers AND live solicitation callers 
must display their organization's caller ID.

Tom GuilderlandNY
I strongly urge that the political class and their fundraisers will NOT be excluded 
from these restrictions as they are from everything else !!!



Leslie Glenwood CO

Med alert tells me that as a non profit it is permitted to call. The credit card rate 
reduction company won't give its name and uses spoofed phone numbers. I also 
get repeated calls from a collection agency looking for someone who had my 
phone number before 2006. The caller tells me that the error will be corrected, but 
every 2 months I get the same call.

Jean Benicia CA

Everyday, our home's landline receives between 2 and 10 calls from phone 
numbers that we don't recognize. Business name is not specified in the caller-id 
information. Usually the phone number is identified as 'Toll Free', or 'CA Cell 
Phone', or something like that. We rarely answer these calls. About 10% of the 
time, a pre-recorded message is left as a voicemail. The portion of the message 
that we hear does not identify the company or caller. Occasionally we have 
answered these calls. When the pre-recorded message indicates we can "press 
1" (or some number) to be taken off the list, we press the number, and the call 
immediately disconnects. But we don't know if the robocaller actually took us off 
its list.

Frank Voorhees NJ

I have sometimes pretended interest & pushed #1 button to talk to salesman. He 
tells me he can't control the calls. I have received the same Robo Call as many as 
4 times in one day. That is especially irritable if you have to come down a ladder 
to answer the phone.

lynne amherst MA

I get a call nearly every week from a recording that starts out with: "Hi I'm Kevin 
and I'm in the power wash business." SO ANNOYING!! (your menu of business 
types above needs to have an "other" category--I was forced to chose something 
that isn't right.)

Marilyn Jacksonvill IL

A senior lady I know became very frightened when she answered a call where a 
loud recording told her she was in danger, the fbi reports crime in her 
neighborhood is up. This lady is 72 years old and is wheelchair bound. Using 
scare tactics as a sales tool should be criminal.

barbara balto MD no chance to opt out is ever given

Mark Charlotte NC
I press 6 but get multiple calls from the same number - or a blocked number (so I 
can't block them!)

James Williston VT Just signed up for the nation-wide DNC system a few years ago.

LOLA JACKSON NY

I have received at least 5 calls from 954-204-0216. When I answer the call no one 
answers and when I try to call this number back, the operator states that this 
number is not in service. Sometimes the number says,"charity call". I CAN'T 
FIGURE OUT WHAT THE POINT OF THESE CALLS IS?I would appreciate any 
relief from these PESTS!!!!

Richard Naples FL Yes but the just come back and call the next day. We get as 6 to 10 per day
joshau NYC NY Used the 1-800-00 bnumber to no avial

Greg Seattle WA

The messages are long, and they come when I'm trying to do other things. There 
has been no opt-out option. And despite the fact that I carry only one card -- a 
debit card with a local credit union -- I continue to get these distracting and 
annoying calls.

Chip Tampa FL

I get calls on my land line and cell phone from all over the country...almost daily. I 
have started to Google the numbers I get and have seen peoples comments 
about who is calling aor what happens when they call the number back. 
Sometimes the callers hang up on them! That's like the person in traffics who cuts 
you off and then gives you the finger!!! There are so many and they are so 
random, I don't know where to begin to get rid of them.

Igor Inverness CA

I stayed on the line for the duration of the call to see if a live person would come 
on the line. At the very end, the robocall said that since I waited for the whole call, 
I would get an additional free carpeting in hallways. No one ever came on the line.
I was asked to push some button for an appointment. Needless to say, I did not.



Joyce BellinghamWA

Earlier this year, before the Scooter Store was enjoined from its mass-marketing 
tactics, we were bombarded w/print and phone messages for this product. Even 
got a couple of emails to that effect. We are on a DO NOT CALL list and when I 
confronted the telemarketer w/that information, she claimed (falsely) that we HAD 
contacted them for further information. Not true. We don't want and certainly don't 
need such a product! The telemarketer was very insistent and I finally threw 
courtesy out the window and lit into her and demanded we be removed from their 
Sucker List. It worked.

John Brainerd MN WE are on the do not call list for all our phones.

Cindy Indianapoli IN

I cannot count how many times this has happened. I'll receive a call telling me that
my [insert popular credit card here] has been compromised . They tell me credit 
cards which I don't even have...then suggest for me to have them "fix" whatever 
happened. My solicited credit monitoring service I regularly check on shows that 
my credit was not showing things I didn't know of already. These calls come at all 
times during the day and I can't wait for them to stop although it has already been 
a few months without one.

Linda Chapin SC

We no longer try to stop them. As we have opted out of all calls thru the DO NOT 
CALL System. We just don't answer the phone unless we know the number and it 
is identified. I hope no long lost relative is trying to get in touch with us. It's 
ridiculous. Our next door neighbor just had his landline disconnected for the same 
reason.

Kathleen HattiesburgMS

Many of the robocalls I receive do not provide a number or name. The caller ID 
will say Private, Unknown Name, or Out of Area, and the number is not available. 
Some have a state or city and state with a number. Some are faxes, which fill up 
my voice mail and waste paper and ink if I print them. On the ones that do identify 
themselves, when I add them to my call block list, they change the number by one
number, and the calls resume. Telling them to remove me from their list has no 
effect.

molly mission KS

Many of us ALWAYS pay our monthly bill. No credit needed.bank of am SVP 
delete from any call lists those who you see ALWAYS pay up monthly. And to you 
consumer union groups a shout out for tackling this. You lower my blood pressure.

James Berkeley CA On do not call list. Seems to make no difference. We get about 2 to 5 calls a day.

Ken Tallahasse FL
I've called their offices and staff have said they have to do it because everyone 
else is!

William Leander TX

At least twice a week we get a call from "credit card services" offering to get us 
great interest rates. I press 1 and stay on the line - I tell the person "why do you 
keep calling, this number is on the no call list" or "Please take this number off the 
list" but the calls keep coming. What a waste of my time and theirs!

Theodore Bethlhem PA Have tried by using their stop button number but calls continue.
Lance Allentown PA I have not other rhan not picking up if I do not recognize phone #

Melinda Mission Hil CA

I have endless contractors, life insurance and many other agencies calling me, but
what is more frustrating are the calls that stay on for a couple of seconds, then 
there is a strange robotic sound, and click. the call is ended. I am so tired of this.

Cynthia Sandpoint ID

I keep getting calls to lower my interest rates. First on my landline and now on my 
cell phone. When you ask them to stop, if you ever get to a real person, they just 
hang up. It is hard to know where they come from or who the company is. Also the
people from out of the country that can't speak English that want to fix my PC. 
Lucky for me and bad for them I have an MAC. When told this they hang up.

William MorgantowWV

We told Humana (health insurance) not to phone us with things they can do by 
email. They still call. Other robo-calls have been for medical alert kits, (no 
company name given,) credit card sales, and a whole host of callers who come up
on the phone as "unknown caller" and who hang up before we can get to the 
phone, usually after only three or four rings. We have an unlisted number, and 
have requested to be placed on the no call list. One would never know that!



Kyra Indianapoli IN I'm on a no call list, and I receive 2 or more calls a day.
Jim Seattle WA Asking to strike us off their call list does not seem to work.

Susan New York NY

I get calls on both landline and cell phone. I have both numbers on the do not call
list. They are all kinds of calls, not just what I said, and since I don't pick up, I don't
really know.

Amy East SetauNY

I get repeated calls offering me cruises to the Bahamas. They come early in the 
morning and at dinner time. It's very inconvenient. On my land line, I've gotten 
repeated calls offering medical devices and services. Both numbers are 
registered in the no call registry. It hasn't worked.

Joyce BellinghamWA

This was an actual telemarketer, not a robocall per se. The agent purported to 
represent a ''medical safety alert'' device (he would never specifically identify the 
exact name of the company!) and his pitch was that an unspecified relative or 
friend had ordered this device for my husband, who ''had a history of falls'' and 
could benefit from this life-saving service. Just tell me where you will take 
delivery, he said, and it will be sent. Of course, this was a scam! This agent never 
identified WHO had supposedly ordered the device, how much it would cost us to 
activate and use the service; but, most of all, my husband has NO ''history of falls''
and this whole thing was bogus! His cousin in Prince Frederick, MD, also received
such unsolicited calls; like me, she ended up frying the ears of the agent and 
demanding they take us off their sucker list. My point is, every bit of the sales 
pitch they made is false. We and they are on a so-called DO NOT CALL list, but 
these shysters make a mockery of it and use every pretext to get around it and 
snag unwary people. We're not unwary but the ongoing nuisance and aggravation 

Traci White BearMN
I have chosen the optionto speak with someone, when they come on i tell them to
take me off the call list and they immediately hang up.

Mary Jo Kula HI

We receive many calls from a Robocaller trying to sell us advertising. I've tried 
pressing 9 to be removed and I've also waiting for the human operator to get my 
number off the call list.

Ken Saugus CA

I am currently receiving about 8 to 10 calls per day. I have tried to tell them to 
remove me from their list. When I try to call them back on the phone number I 
received the call on I get a recording that "the phone number does not exist" I 
don't understand how this is legal. Most of the phone calls are from Solar and 
Construction companies. I have finally put a message that I do not answer my 
phone do to the amount of solicitors calling and to leave a name and number and 
will call them back.

Russell Tampa FL

Often, if given a choice, we have to wait through the entire message before the 
option to "opt" out is provided. It doesn't always work and often they call again. I 
am happy to provide the phone numbers on my caller ID for each of the offenders.

Sandra Gig HarborWA I always tell them not to call back and to take me off their list but it never works.

Jacquelin San Franci CA

I've signed up with the Do Not Call Registry and yet the calls still keep coming. I 
work as a RN and sometimes I'm on call so I can't turn my ringer off. My mother 
also signed up and her calls keep coming. She is 80 yrs and has to run to get the 
phone. My dad is in a nursing home. Every time the phone rings she thinks it's the 
nursing home calling to say something happened to my dad.

Doug Santa Mon CA

For God sakes, Delara, why didn't your e-mail link to steps we can take NOW to 
stop a robocall?? I'm registered with "Do Not Call" in DC, but it doesn't seem to 
stop them--even from Google, or one of their henchman-companies. Send us the 
quick-report tel. number and e-mail address, please! We're getting bombarded 
every day. Thank you, Doug Hedlund 310-878-4300

Marilyn Kent WA

The solution is very simple - Caller ID - DO NOT answer your phone ! A legitimate 
caller will say who they are and/or leave you a message. I have been doing this 
for 30 years. Consequently, unwanted calls are not a problem. People seem to 
worry about missing a call - if they don't leave a message - you haven't missed 
anything. Please remember - it is your phone .... it is your home.

Wayne Florence OR
Registered on the Federal no call list. I occasionally cuss them out, which does 
nothing, but makes me feel better.



Annoula Las Vegas NV

For those callers who do leave a return number or when I pick up the phone, I 
have instructed them to not contact me again. However, I am experiencing an 
inordinate number of hangup calls and busy signals on my answering machine; 
and these are very annoying, as they occur throughout the day.

Ruth Irvington NY

We no longer answer phone calls unless we're sure that we know who's calling. if 
we miss a legitamite call, the caller will usually leave a message. If the robercaller 
leaves a message, we just delete it. Many companies still don't quit. Every day a 
call comes in from "Marketing"' it's a home security company, they leave the same
message which we ignore. We have "talking caller ID", something I highly 
recommend.

Michael Temecula CA

I cannot get them to stop since I do not know the source. I believe it is to my toll 
free number that rings to a mobile number. There are several calls from Euless, 
TX every month, each from the same prefix yet different number. The problem is 
when I call to opt out they use a different number for the next call. Each call costs 
me $0.99. AT&T will not remove the charges.

Pat Red Bank NJ

I have followed the recommendations of the government (FTC was one of them) 
to call several agencies to register my complaints. I have been successful in 
reading the callers phone number on my phone and sharing that with the 
government agencies. They said that these companies just get a new number 
once they are discovered and they are untraceable. I sometimes work from home 
and get up to 3 of these calls daily!!

Paula Syracuse NY Can a credit card company robocall me to collect a debt???

Paul Long Beac NY

Credit card Consolidation calls are annoying but in addition to them I get fishing 
calls looking for active numbers or credit card information on my cell phone. 
Political groups, morning and evening looking for donations drive me crazy. We 
have to get the money out of politics. Caller ID is my only defense.

Kenneth Santa CruzCA

I regularly get calls on my cell and landline phones asking for donations to "The 
Policeman's Ball" claiming they work with local police to "raise money for the 
children." I have no idea if they are actually legit. I've asked to be added to their 
"do not call" list but they keep calling anyway. If I ask to speak to a supervisor they
hang up.

Adriana Daly City CA

Now a days everyone states that they will not share your information, and it is a 
total lie, they sell the list to anyone, especially those who ask you to fill a form to 
win a car, television, etc. Not sure how security works, any where or from any 
source, just don't give any personal information to anyone, do not trust anyone 
especially over the phone.

Francine Iron MN

We get daily calls--and, at times, more than once a day--from a company offering 
lower credit card rates and another offering a "free" medical alert device. They are
both annoying and relentless. We get other robocalls as well that disconnect as 
soon as we answer the phone. I assume they've connected with another party 
first. There should be a way for people to stop these sorts of calls. I have no 
connection whatsoever with these companies and should not have to put up with 
constant harrassment by them.

al Rochester NY

They call me so much on my landline, which I also use for my business, that my 
answering machine runs out of memory. They give me a number to press to take 
me off the call list-providing I listen to the entire 3-5 minute message. But it does 
no good. Then they start calling claiming I already purchased their product asking 
to set up delivery. I am not a senior citizen. I do not need your product. I have tried
to tell this to your "customer service representatives" but they don't (or are 
instructed not to) listen. It has gotten so annoying that I have considered 
disconnecting or changing the number of that landline but do not want to risk the 
lost business it might cause.

RB Centennial CO

I found Bankers Life customer service number and called them - actually got a live
person and asked that my phone # be removed from their call list. Reminded them
that my number is on the do-not-call list and that I had never done business with 
them. This was ~ 2 months ago - no further calls since....



Patricia Victor MT

Robo calls on home/business line (small in home business), I jsut hang up, 
because YOU have to wait on the line for THEM. They make it sound like they are
'helping' you and it turns out it's a sales call. Cell phones.. usually a text 
message.. then it says, press 2 or do 'this' to stop.. I do that and they never stop! 
It seems like if you do anything it only encourages them! I have signed up on the 
Do Not Call List several times.. all phones!

Richard Citrus HeigCA I've added them to my call blocking and reported them to the FCC.

Darleen Auburn WA
I get daily calls for medical alert devices. I have told them to stop calling Also for 
multiple senior benefits. I want them to stop.

Gary Arcadia FL Signed up on the National Do Not Call Registry

Mary Inverness FL

We have called the national hotline to be put on the "do not call" list, but it made 
no difference. The robocalls kept on coming. Even after identifying the callers to 
the hotline, no help was given.

Celia WilmingtonDE

Every Charity, legal or not, ha recalled me for donations, more than once a year. I 
am a senior on a fixed income and I have no money to give. I am tired of being 
railroaded or people trying to make me feel guilty about saying no. I don't answer 
the phones anymore when I do not recognize the number to name on the call. 
Some say Charity, well I won't pick it up. Some have numbers like 998, 6-8898, or 
an area code and some ridiculous number like 302-100-0000, not to mention 
LOCAL CALLs, then a 781-450-5000 number. Not local, that's probably in the Mid-
West and I am in DE. They badger and conjole you and just won't take no for an 
answer. They won't take you off their list or say they will and leave your number to 
get another call. I get sometimes 10 calls a day. I've just stopped giving to any, 
and stopped picking up the phone. Delaware State Troopers, Fire workers, 
Soldiers, and Charities here say they don't get any money from then, ever, and I 
should never give to these people. I am done with the whole scene. If they are a 
Charity, give your name and where you are and prove to us all, you are not scamm

Michael Henrietta NY
signed up originally for the no call program, which worked for short period of time 
and now between 5 to 15 per day.

John PoughkeepNY

I have registered for the 1-800 Do Not Call Telemarketing Registry but for some 
reason, I still get those annoying calls. Still! And I registered about three months 
ago!

Donald GettysburgPA

We've been getting robocalls from some company advertising allegedly free 
medical alert device, which they say is like "I've fallen and I can't get up." They 
say it's free, already paid for.

Deborah East ProvidRI

I've used the option given to press a number on the phone to have them stop 
calling me. Called them back - line busy or the number just rings. Researched 
them on the internet by phone number and ALL the numbers seem to trace back 
to a certain lawyer. ??? I've opted out on all business transactions with partners, 
slammed the phone down, etc. BTW- I *also* get a ton of human calls and tell 
them I am on the 'do not call' registry, and that doesn't work. Blocking numbers is 
worthless, as they simply change to a different number, using a different area 
code.

Robert Ocean viewNJ
When got to a barely live person and told them to stop they went "nan nah nan 
nah" on and on & then hung up!!! Never got removed.

Gerry Ferguson MO

When I've received calls from robo calls telling me about the elderly needing 
assistive services, I've sometimes waited to talk to a live person. Sometimes I get 
one, sometimes not. They never identify their company and have not removed me 
from their lists. I refuse to pay for caller ID to find out who is violating my No Call 
List status.

Neil Novato CA
When the caller gives the option to receive no more calls, we have taken that 
option. It doesn't seem to help.

Jessica Los AngeleCA

I constantly get calls on my cell about changing my credit card rates; the only 
identifying info is the city and state for the caller. At first, I waited to get someone 
on the line; when I asked what company they represent, I got stammering or hang 
ups. I told one caller I was going to report him to the Do Not Call List, his response
was "Ooh, I'm so scared." I no longer answer these calls, but sometimes if I'm 
busy or driving, I don't get a chance to check who they're from before I answer. 
EXTREMELY annoying.



Julie Hollywood FL

The first times they called I would tell them they had the wrong number. After a 
while they became prerecorded calls. After getting a sickening number of calls left 
on the answering machine I googled and discovered the individual had a suit in 
another state and the phone number matched EXCEPT for the area code which 
was another state. After about 6-8 months of this harrassment, it stopped. Then 2-
3 years later it started again to the point I have left the answering machine off for 
the last 3 years. And this from a American Expresses collection agency a card 
which nobody in my household has ever even applied for.

Ronald Pearland TX
I am overwhelmed by marketing calls. I now have to screen my calls on both my 
land-line and cell phone. This is making it very difficult for me to find a job.

Herbert CharlottesvVA

Normally we just hang up or don't answer. As senior citizens we get calls 
concerning medicare. My sister-in-law lives abroad. When she visits and shops 
she gives merchants our address and phone number as if it were hers. As a result
we get her junk mail and junk phone calls. By diligent use of Catalog choice, I 
have cut down on the junk mail. The calls seem uncontrollable.

Ethel Mansfield CCT I am on do not call list.

Patterson VIRGINIA BVA

We have been listed on the national "do Not Call" list for years..and recently 
renewed. Yet -in addition to the charity callers and many -too many- campaign - 
election donor requests, Right to Work, magazine subscriptions, ad-naseua- Is 
there no way to ?turn off? donor request calls?

Don Lynchburg VA

I don't see why political calls should be allowed. My phone was constantly ringing
around election time. I received at least 6 calls daily, quite a few were from the 
same person with a message for one person or party.

Daniel Rockville MD
Informed them that they are illegal., they hang up. Signed up several times for 
stop notification.

John DoylestownPA

Not much of a story to tell, but at least 2-4 times every day, John or Rachael or 
one of her buddies will call. I've gotten pretty good at figuring out whether it's a 
robocall in the first couple of seconds, and then hanging up. Still, it's bothersome. 
I've tried to get Google to stop calling by staying on the line and then trying to get 
a supervisor to put me on a do-not-call list. That has never worked, and frankly of 
all of the calls I get, I find it most galling that Google (of all companies!!) stoops to 
this harassing behavior. How about the calls that begin with an authoritative voice 
saying, "DO NOT HANG UP THE PHONE!!" An automated bully, no less!!

Stacie Stratford CT

I continue to get calls for individuals that don't live in my home and have to the 
company several times and they said they have taken my name off the list but 
several months later they are calling again. It is really annoying!

Tim Boulder CO

We have asked Verizon to block them. They only can block limited phone 
numbers, not calls from a company that constantly changes the numbers they call 
us from. The FCC doesn't seem to care a bit about our complaints. We miss 
important calls because now we just don't answer these annoying unfamiliar 
phone numbers. We travel in an RV full time so we are driving more than we are 
stationary. That makes for distraction while behind the wheel of over 20,000 
pounds of metal and fiberglass mass traveling down the road.

Barbara Salina KS

I told one man I was keeping a record of these calls and would report it to our 
State Attorney General. He laughed at that and said they couldn't be stopped. It 
seems every time I get such a call, the person is either different or uses a different
name. I wonder if someone is selling phone numbers so that each time I receive a 
call it is from a different person?

Francis Glendora CA

I never answer the home phone landline unless I know know who is calling. 
Screening my calls is the only way to avoid myself from becoming a receptionist 
for the hundreds of tele- markets that call during the week. It has become insane! 
Thankfully I don't give out my cell number so the attack is contained to the land 
lines and as yet my cell phone is safe. I'm pretty sure that for some now and in the
future our cell phones will become the personal marketing delivery system.

Carol South PasaCA I have not tried--I either don't answer the phone or hang up



Rich Ethel WA

I've called and reported the robo calls to the Do Not Call List reporting number 
many times but the calls just keep coming and are actually increasing. I have also 
tried to identify the perpetrators by getting the name of the company and how to 
contact them and reported that as but to no avail. Usually however if I ask too 
many questions they will just hang up and call back a few days later.

Michael PlattsburghNY
YOU CAN'T STOP THEM, YOU SIMPLY HAVE TO CURSE A LOT AND THEN 
HANG UP!

Henrietta Montgome AL

I have answered and told them not to call. NOW i ANSWER AND HANG UP 
IMMEDIATELY, THEY IMMEDIATELY CALL AGAINchangind their name and 
phone number.Please stop this

Al FarmingtonNY No

Pamela Portland OR

I have tried waiting and calling their "I'll buy it" numbers, and then requested to be 
removed - the usual response is an immediate hang up! Occasionally I've 
received an excuse, such as "there are several subscribers who are making these 
calls, and I cannot remove you from all their lists. The numbers for "remove me 
from this list" NEVER work. I really hate this!! Even having all our phones on the 
"do not call list" hasn't worked! Help! There's got to be some way to smash these 
scammers!

Christina Peralta NM

I don't answer calls whose numbers I don't recognize, and block call that call 
repeatedly. I have also told callers to never call again and take my number off the 
list if it is a live person and I mistakenly answer the phone. These constant calls 
really piss me off.

burton cortlandt mNY
I call Do Not Call #888-382-1222. Not effective get robo calls from Green Energy, 
places looking for donations. How can I stop these unwanted calls???

Debbie LaytonsvilleMD Have not tried to stop them. Just hang up as quickly as I can

Patricia Los AngeleCA

1) Please let me know if charities with whom one has a relationship will be held to 
the same standards. 2) A couple of months ago I partially filled out a form online 
requesting information on home refinancing rates, but never completed the form. I 
just deleted it. However, now I am getting many telephone calls regarding possible
loans. Is this type of marketing covered by the new protections? If so, I can 
provide company names. Thank you. Patricia Marlatt P.S. I filled out credit card 
interest rate info in the first box as "none of the above' was not offered as an 
option.

Shelby Eugene OR

My Verizon rates continue to rise gigabytes used on my computer even though I 
was told by a salesperson buying the minimum gigabytes would be more than 
adequate for home use. We do not watch videos, tv or play games on our 
computers and now have to pay for 10 gigabytes which brings our phone bill to 
$200 per month.

christopherlincoln MA reported multiple numbers to the do not call list

Kenneth Etowah NC
I report all robo and telemarketing calls to donotcall.gov. I also use a electronic 
device called a "Digitone Call Blocker".

Jacqueline Seneca SC

I went on-line to NoMoRo. However, ATT is not a participant, so I couldn't 
eliminate those calls on my landline phone. I get most calls from "Card Services" 
and another company regarding home security.

Joan LAS CRUCNM
I have finally just started hanging up, I quit being polite. I have tried being polite, 
but the same companies keep calling back. Joan of Las Cruces, NM

Louis Santa Mari CA

Received robocalls on a regular basis when I had a land line. I reported each one 
to the "Don't Call" website. I recently moved and decided not to have a land line 
installed. That took care of the robocall problem. I have a cell phone only and no 
problems now. I'm sure Ma Bell would like that approach if everyone decided to 
have a cell only!

Anne Norcross GA
we appreciate the need to be reminded of appointments but these should be 
personal calls



Coleman Napa CA

For the last year we have been inundated by robocalls (on landline).We 
responded by not answering the phone until after FIVE rings ; often the rings 
stopped after 3 or 4 rings or reverted to a dial tone when we picked up. We almost
never spoke to anyone, mostly dial tones. Calls often interrupted dinner or came 
very early on Sunday morning. Most persistent and annoying were charities or 
organizations asking for money for public employees, often on early on Sunday 
mornings.

D Owosso MI

The one I get the most is the credit card interest rate scam. I have talked to them 
several times and they don't want me, I pay my cards off monthly and do not have 
a balance to transfer but they still will not stop! I have attempted to talk to a 
supervisor but that was no help. They even hung up on me once but will not stop 
calling. The newest one is the one for seniors and the medical alert system. They 
give you the option to choose #9 to get off their list but that didn't work. They keep 
calling. I signed up for the "do not call" for both land line and cell but they call the 
land line continuously. It is so bad, most of the time I just don't answer. 
Sometimes, when I answer, there is no one there and the the call disconnects. I 
would discontinue my land line but it is bundled into other services.

J. M. Kansas Cit MO

It's the inending political calls I get on my cell phone before elections, especially 
the ones smearing candidates who are gay or black. I don't know how to stop 
them.

Kathryn San AnselmCA

I get so many of these that I usually just pick up the call and hang up. Sometimes I
answer and ask them not to call again. I have a REAL problem with charities and 
political campaigns. They keep calling even when I tell them I have no $$ asn not 
to call again.

K Bellevue NE

I am getting calls about lower credit card rates in the form of robo calls where the 
phone number doesn't show on my caller ID. The only way to talk to a person is 
by pushing a certain button on my phone so I just hang up. I don't know if there is 
an opt out if you talk to a person. Also, when I do report unwanted calls to the 
FCC I have no clue if they actually do anything about it. It seems like companies 
are ignoring the Do Not Call list.

Norma Nashwauk MN

I get calls a few times a week from someone who claims to have discovered a 
virus on my Windows computer--but I have a Mac. Despite urgent requests to 
take me off their list, the calls keep coming. Friends in my area are getting these 
same calls. How does one get them to stop?

Betsey Yardley PA

No way to get them to stop. Call every day. Sounds so real that my husband, who
is old but perfectly sane, tried to get into an argument with the recording even 
though he had heard it before and knew what it was. they, and other frequent calls
selling all sorts of things are driving us crazy!!!

Nancy Allentown PA

I have caller ID and I am on the Do Not Call List. I received Unknown 
Caller/Unknown Number everyday, I've already answered the phone and nobody 
is on it, it just hangs up when I do answer, I have stopped answering but continue 
to receive these calls there is no one to tell them to stop calling.

k st.louis MO I've tried to use #9 to opt out, but they still come regularly

John Woodbridg VA

Because we've received so many junk phone calls, we routinely use an answering
machine to screen all phone calls. One type of robocall we repeatedly receive is 
an "alert" that "this is your final opportunity" to lower the interest rate on our 
mortgage. This despite the fact that our mortgage has been paid off for several 
years. We've tried several times to stop the calls (by pressing a certain number on
the keypad), but it never seems to work; we keep getting those blasted calls.

William Lancaster PA These calls are primarily disguised scams I generally just hangup

Peggy North Bran MN

I work from home, so am here to get the calls all day long. I have given up at 
waiting to say "Do not call me again" because it doesn't work -- the calls keep 
coming. This invasion of privacy is inexcusable!

Allan Duluth MN

Multiple complaints filed with Donotcall.gov, with no results. If you talk to callers 
directly, they become abusive and just simply lie. Here are phone numbers 347-
502-2530 480-612-0064 877-213-2767 866-211-1876 202-803-4906 612-225-
9964 888-355-7209 360-699-0772 800-568-6378 218-733-7626 800-568-6378 
503-977-6714 810-580-5017 218-343-1929



Kathryn Walnut CreCA

Yes, some are health, solar etc and unsolicited nonprofit organizations, often 
police associated or fire and although I am a volunteer and donor for various 
organizations I prefer to do my own contacting. I think some create a CBO 
nonprofit to get around robocall rules. Seniors are targets being home and often 
fearful.

Samuel San Franci CA

As far as I can tell, the "credit card services" has nothing to do with the banks that 
actually service my credit cards. I once stayed on the line and asked that my 
number be removed from the list, but that seems to have had no effect on the 
number of calls. This one robocaller is probably responsible for half of all the 
robocalls I get.

John Hopkinsvill KY

Two or three of the robocallers say if I no longer wish to be called to press 1 of 
some such. I have pressed the required number of did what I was instructed to do 
to no longer receive calls but I keep getting their calls, especially from "Rachael."

Edgar Canton GA

I have a small business and get calls 3 times a week from web hosting 
companies. If it's a person on the line and I ask them nicely to remove me from 
the call list they never do. If it's an automated call the number 9 to opt out is the 
same as the one I push to save the call on my voicemail.

Landry El Cerrito CA

We've asked to be on 'do not call' list several times. Recently it seems there's no 
protection at all. We get calls on our business line, tying up legitimate callers. We 
get calls at all hours on our home phone too. Trying to sell us mostly financial 
products like loans or insurance, but sometimes scamming us about credit 
problems we don't have or pretending to be providing a legit service connected 
with a recent computer purchase. Downright scary! Can't you regulate the use of 
these lines? We recently got calls from a 'collection agency' in Ohio, claiming 
Comcast had referred an account for collection of over $300. Checking with 
Comcast we were told they never made the referral. When we asked for 
documentation we were sent a threatening collection letter from the firm in Ohio.

Richard Weymouth MA

Have talked to sellers demanding cessation of calls,to no avail. I have also 
followed the directions they give to end calls,then I get several more immediately 
(as if we will show you) from the same company.

Celia WilmingtonDE

The caller says, "I am calling to lower your interest rates on your credit cards. I 
can save you lots of money." I say, I don't have any credit cards! Then they slam 
the phone down or call me a lair, and curse or slam the phone down!

Matthew MiddleburgVA

I have registered regularly on the "no call" website, but some calls keep getting 
through! I routinely hang up as soon as I identify the call as a sales call. But they 
are quite annoying, especially when I find the robo-messages on my voice mail!

Benjamin Kirkland WA

(Kinds of businesses include duct & carpet cleaning) I keep getting the same 
robocalls, from different #'s every time. Sometimes the caller ID looks like 
technical gibberish; only rarely is it even slightly descriptive. I occasionally listen to
the end of the message, only to find that the only option is to be connected with an
operator - no automated removal option. I think once I did try talking to an 
operator, and they just immediately hung up when I started to say please don't call
me.

Donna St. PetersbFL

Unfortunately, I don't have the names of the companies which have called. I do 
know that they are getting my phone number (cell phone) from my e-mail address 
since they call about things I have looked up on-line, and I know that it is possible 
to get someone's phone number through their e-mail address. For example, I was 
checking out dental and vision plans and life insurance plans earlier this year, and 
began receiving many unsolicited calls from companies who said I had 
"requested" information from them (not true). Just yesterday, I received a call from
an auto insurance guy (Warren Duffy - not sure what company) who called after I 
started to complete, but did not finish, an on-line insurance quote through the AAA
website. I did not provide my phone number, but received the call anyway. I did 
not speak with this person - he left a voice mail for me asking me to return his call.
I have told these morons on numerous occasions to STOP calling me and that I 
have registered with the "Do Not Call" registry, but evidently they do not even 
check it before making their obnoxious robo-calls. I even asked one of these robot



Jo Anne Chula VistaCA

The problem with robocalls is there is no one to talk to to stop them short of opting
to speak to someone about the service being offered. I did that once and was told 
I must be crazy to have gone through all of the phone tree options so that I could 
speak to someone just to tell them to leave me alone! It's worse during elections - 
every candidate has a number of people endorsing them via robocalls, many of 
which come in during the dinner hour. FRUSTRATING.

Cathie Wichita KS

Oh I gave up on that YEARS ago---I tried to get through the welter of "press this" 
and "press that" to get through toi a real person but you never do, there ARE no 
real people and I can never get the calls to stop.

Kenneth Hanover PA told them to take me off their list.

Riben Seattle WA

For the past 5 years or more years I have received no less than 5 - 10 robocalls 
from various Credit Card Services - some very aggressive and threatening. 
Calling the police accomplished nothing. Selecting their "do not call" option 
probably increased the calls. Recently I had a "No Solicitor" option included on my
phone but still get residual daily rings several times a week. Interestingly since 
installing the "no Solicitor" option I have been getting occasional robocalls on my 
Cell Phone whereas previously I received them on my landline.

Ray San Jose CA I've reported them

R Fort Laude FL

To begin with, I have never carried a balance with Chase. In fact, I am not 
currently using my Chase cards. I have called customer service multiple times, to 
no avail.

John Washingto DC

I don't like any robo-calls, but, the FCC is happy to regulate private business, yet 
they exclude political calls. Around election season, my phone will not stop 
ringing. Please Consumer's Union and FCC: force politicians to be included on Do
Not Call lists.

Darrell BellinghamWA

I've reported numbers to the DO NOT CALL site. I've return called these callers 
and when poss. left messages to not call and to remove my number from their list.
Nothing seems to stop them. Lots of calls come in that are "private caller" or "out 
of area" that are robo calls. Very obnoxious and disruptive of my peace!

David Chicago IL
I have tried waiting until calls connect with a "boiler room" and then telling the 
answerer to stop calling me. This does no good.

Julie RougemonNC
n/a I rely on caller ID to screen calls and don't answer if I don't know who it's from. 
i'm beginning to recognize some of the most frequent numbers

Gary St PetersbuFL

I believe I contacted the Honorable U.S. Senator Bill Nelson's (D-FL) Office after 
the 15th consecutive day and night of Robocalls in violation of the Do Not Call 
Registry. I often call the number that shows up on the Caller ID. Used to be I 
would get a busy signal. Recently an elderly woman answered the phone and she 
was literally in fear. The "security company" Robo-called me and I called the 
number on my caller I.D. and got this poor lady. She proceeded to tell me that 
people were calling her up and threatening her for "breaking the law." I explained 
to her that the Do Not Call Registry was supposed to rid us of these annoying, at 
meal time calls, for services I do not need nor want to be bothered by some idiot 
in a call center. I get a minimum of 3-5 calls daily from Robocallers in violation of 
the Do Not Call Registry. Their latest trick is "Robocall" my house asking about 
"would you like to lower your interest rate..." if yes "press 1, press 2 if you want to 
be put on OUR DO NOT CALL LIST"! Of course I press 1 and when a person gets
on the line I ask the person's name and name of the company. Of course they go s

Larry Westford MA

I usually don't answer unidentified or 800-numbers. The phone may ring once or 
twice --- and stop ringing BEFORE being answered. Worse is when the phone 
rings long enough to be answered --- and then there's nobody on the line. No call 
should be placed if the caller is not available for completion of the call. If they are 
going to interrupt consumers, this is the absolute minimum courtesy that should 
be required. Occasionally. I've used the "missed call" feature to call them back 
and complain about the rudeness of their interruptions. This same "missed call" 
feature could be used to report offenders --- there should be a substantial fine for 
the practice.

Kimberly Monrovia CA Tired of getting unwanted phone calls.



Stephen St. Louis MO
calls offer an opt-out button press, but it hasn't been honored; we still get these 
calls anytime of the day or night

Nanci Janesville WI

Every time they call I ask why they call me, since I NEVER pay interest on my 
charges because my bills are paid in full, they tell me that they WANT people like 
me who have excellent credit rating. I always tell them to take me off the list, but it 
doesn't happen.

sally Gresham OR

I don't answer my phone if I don't recognize the caller but I don't appreciate having
the phone ring at 6:30 am waking me from a sound sleep. I was tempted to 
answer just to give them an earful!

Robert Wichita KS

I have received calls regarding information about the service for "I'v fallen and I 
can't get up" Now I don't mind just getting 1 call about it but this is my fourth time 
and is it getting me very upset!

SUSAN SANTA ANCA
HAVE A ZAPPER DEVICE THAT IS SUPPOSED TO DETECT AND HANG UP 
ON THEM... DOES NOT SEEM TO WORK ON ALL CALLS.

Mimi Valley GlenCA

I just stopped answering my landline. If the person calling doesn't leave a 
voicemail, I assume it's a telemarketing call. If they do, and it's a robocall or a live 
telemarketing call, I erase the message. I have let my friends and relatives know 
that I'm doing this and that they should leave a message or call me on my cell 
phone. Most now just call me on my cell phone.

W brooklyn NY
I tried, but nothing will stop them. Ask FCC or someone if we the injured can share
in fines. Nothing like a reward to help stop crooks!

Marsha Los AngeleCA
I havent tried, just keep saying I am on the do not call list. I will get rid of this 
service soon.

Peg Oxford CT

I have tried picking up the phone and explaining this is a household with sickness 
and a very aged caretaker. That did not work although they always say it will. I 
tried recording the # and not answering. Then I call back and they know who I am 
even though my phone number is unlisted. That really annoys me. Sometimes 
that works. I also tell them I refuse to donate to any organization that calls. That 
seems to be working better.

Paul Carlyle IL

I've been receiving automated calls from what seems to be the same marketer 
with different ID numbers. It leads to a sort of "whack-a-mole" situation. I punch up
the live person (sales rep?) usually by dialing "1", and point out that I'm on the 
national no call list and they hang up immediately, in an hour or two I get the same
automated pitch from a different number. They deal is you get a "free" home 
security system, they don't mention the monthly fees that I'm sure will come with 
my "free" system. This is at once both annoying and borderline deceptive practice.
These marketers should be required to check the national no call list before 
initiating contact. I am not interested in any offer even a truly free one.

Susan Kent WA

it only allows me to check one type of call or phone when I get several different 
annoying robo calls each month I get credit card rates ones and computer ones 
though I keep telling them not to call me and for my meds travel I don't travel it 
depends on the month but I get them all the time and I just hang up most of the 
time

Bill Vienna WV

I have received multiple calls from someone saying they represent MS Windows 
and that my computer is sending them messages. I received one yesterday from 1
425-668-9652 on my land line. Then this morning I received one on my cell phone 
from 1-253-753-9337 while I was in bed (6:50 am EST). These callers have an 
accent that I can barely understand.

Joan Tracy CA
I ask them to remove me from their call list as I have no balance and they hang 
up.

Jack Lake WorthFL
Press the number to Opt out, NO RESULTS. Tried talking to company phone 
Rep...NO RESULTS.

James Pasadena CA

I can't block these guys, because they keep using a new phone-number, redirect, 
so their actual number is hidden. They say they are a "Canadian Pharmacy", but 
have Indian accents when they speak! HOW do I get RID of these people!!!???



ConfidentiaPalo Alto CA

CARPET CLEANING should be on the drop-down menu, or at least give us a 
blank OTHER as a choice to fill in. Robo-Diane just called again (9:54am on 
Thurs, Dec 5, 2013) right after I submitted a comment about her. She can steam-
clean 2 rooms for $9, and she also does stairs, upholstery, etc. I hung up on her. 
NO WAY do I want to put my real name and address and email and phone 
number on this survey! Why expose myself to trolls and more unwanted contacts?
I have submitted 12 official complaint to FCC this year.

Marianne Mill Valley CA

At first I politely said we did not order the device they said they were ready to ship 
to us and please not to call again. The recorded message kept going. I hung up. 
The next five or six calls I 've gone from telling them I'll report them to the 
consumer protection agency to hanging up.

Kathryn Onancock VA

I've waited till the end of the call and hit O but there seems to be no way to stop
these calls. I keep being promised this is my last chance to get an interest rate but
they call back again and again. I keep being told I've already paid for the medical 
equipment but of course I haven't. The few times I have actually gotten to peak to 
a person, they say they will take me off their list but the calls continue. I have 
verified that the Do Not Call registry has my number and they do but I still get the 
calls.

courtney marbleheadMA

Constantly getting calls about credit card deals, but not from the credit card 
companies. When we tell them we are on the no-call list and not to call again, they
hang up.....and keep calling. Dialing *69 to try to talk with them does not yield a 
number.

jan Portland OR
I also keep getting many many calls from PDR2. I didn't go online and report this. 
these calls are most annoying.

Diane Indianapoli IN

I just hang up now, the first call was longer because I was trying to find out what
they wanted. I told them I wasn't interested and not to call again. But I have 
received more calls.

Julie ChatsworthCA I don't bother to answer the landline anymore

Linda South BendIN

I have signed up to stop getting these calls to no avail. They interrupt everything. 
Family time, cooking time, and sleeping time. When people in your house hold are
working nights they interrupt you when you are sleeping in the daytime! I try 
catching phone numbers, but they call from all over the country, different 
numbers, anoyomus, etc. You can decide not to answer calls that say anoyomus--
and then you find out it is a friend that you have not heard from in a while. Yee 
Gads! Can't somebody stop these calls!

Christina Lihue HI

I get the obvious scriptedt calls from India at least twice a months with broken 
English claiming to be with Microsoft, 'we have identified a security risk in your 
computer and are you at your computer, can you turn it on and press these keys 
.... At least I know better than to give an unknown caller access to my computer! I 
generally waste a bit of their time then suggest they get a real job helping people 
instead of hurting people. Last week I got three calls, on the third one I simply told 
them where to go! The number they use has traced back to a nexus in Canada. 
Yesterday the politics started ... I got a Republican Robo Call from Boehner that 
urged me to support his group fundraiser of choice with dire predictions of the 
demise of our Great Country if I do not! Fear tactic! I am on the national no call list
... it helps a little?



Melody Tucson AZ

I thinks I have received hundreds of calls from an entity offering reduced credit 
card rates. They call themselves "Consumer Services" and on the occassions that
I have tried to ask a saleperson what the real name of their company is they hang 
up on me. Usually the recording starts by saying this is the final call I will receive 
and then go on with their spiel about interest rates. Sometimes they offer an 
option to press a number on the phone to discontinue further calls, but pressing 
that has never stopped the calls. I have sometimes attempted to speak to a 
salesperson to ask them to remove my name from their call list but they hang up 
as soon as they realize that's what I am trying to do. The number they use does 
not show up on Caller ID and you can not call the number back once you have 
hung up. The calls are very annoying. I am a self-employed person and 
sometimes have to scramble down from a ladder or scaffolding in order to answer 
the phone. I would really appreciate an ability to block these calls.

Gerald Renton WA

I am on the do not call list but in the last 6 months or so have been getting more 
and more robocalls, it takes time to answer them and it is an invasion of my 
privacy as I do not want them.

debbie lansdowne PA

I get a flood of calls, selling electricity, adjusting credit card rates, home security 
systems, etc. Some of the calls are automated, and so there is no one to talk to, 
and seemingly no way to stop them. When I do get a live person on the phone, I 
can barely get them to listen to me (they just won't give up with the sales pitch) 
and despite asking them to take me off the list, they call back again...and 
again...and again. I perhaps have gotten the fake computer repair calls from India 
to stop by keeping them on the phone as long as possible before telling them that 
I know it's a scam.

Yolande Los AngeleCA

Every week we get six or seven calls from any one of house repair companies, 
such as roofers, electricians, plumbers, on a mentally disfunctional elderly's direct 
line which she used to communicate with her daughter. These calls always 
confuses her and causes her to go into a spin about the condition of her house 
(which has been repaired, renovated and is in fine condition). Often, I answer and 
explain the situation to these callers asking to be taken off their call sheet but to 
no avail. What can we do to stop this nuisance?

Edith Loveland CO

I try to, if time permits, wait for the response time to come on then firmly but 
politely ask them not to call me since I know which companies I choose to do 
business with and it isn't companies that interrupt my evening and dinner.

Ken Hudson WI

I have call blocking and if i get two calls from same number with no message I 
block it. I also will when bored take a call and give them phony made up card 
numbers with fake names just to keep them on the phone for 20 or 30 minutes. 
One day I played a scene from a shoot em up movie. I also have used robo call 
lines to redial the number on caller id but not allow my number to be shown.

Kim Barnegat NJ

I get the interest rate calls and the do you need a loan calls on my two business
lines all day long, if I have time I hang on to push the button for the do not call or 
be removed from their list but you never know if that was excepted by the 
computer. Many times I get the phone ringing and when I pick up the line has no 
one at all like the computer didn't kick in.

Susan San Diego CA

It's a different phone number each time but the same message and voice. I hit 9 to
opt out but the next week they are back again. If I call them and tell them they 
hang up on me.

Steve Portland OR

I hate these calls trying to extract money from us one way or another, whether 
they're trying to get us to buy something or donate to some worthy cause. 
Fortunately, some are turned away by our telezapper, but some which are direct-
dialed get through. I politely tell them I'm not interested, but I shouldn't have to do 
this.

cindy cranford NJ

Redialing the number either results in a busy signal or no answer A few months 
back one unknown company called my business an average of 33 time a week! It 
was all Indian people who were rude when they finally picked up. I called verizon 
and then filed a police report. They finally stopped. But I average at least 5-10 
annoyance calls a day. Same thing happens at home



Mike rockville MD

We are listed on the government no call list but receive multiple calls daily even 
though we are on the no call list. There is two things the we recommend. 1. 
Require caller id to give the company name and phone number. 2. Require the 
robocall systems to provide a way to block all future calls by dialing the company 
number and a code like 99 on the phone.

ConfidentiaPalo Alto CA

I try to engage a live operator in conversation after the initial call from Robo-
Sandy. During the live conversation, I ask the operator for the company's phone 
number (to "fix my credit card" or "apply for a credit card"). They make up a toll-
free number, which I call it right away from my 2nd phone. Jenny Craig Diet 
company answers, confused. The credit card This has happened a few times; I 
have even warned the Jenny Craig people that their phone number is being given 
out randomly by the scam company making robo-calls. Meanwhile, I tell the credit 
card scammer about that I've just called the Jenny Craig phone number, and the 
credit card scammer hangs up.

Richard Pingree Gr IL

company says I have a security problem they can fix and they are representing 
Microsoft. told them to stop calling. they have called numerous times from 210-
519-6126

Ellen New York NY
I did not know how to stop them. I would say "Takeme off your list" but most calls 
are computer voices andI cannot reply.

Albert Port OrfordOR

It's everything, credit card services, home loans, they are sure that we need their 
help...the government "program" is going to run out and YOU will miss this 
opportunity!

Jo Mission VieCA

When I use to answer, they would hang upon me before I could explain why I did 
not need their service. I wanted to explain so they would not bother me again. 
Now, if I do not recognize the phone number, I do not answer. If the call is 
important they should leave a message on my answering machine.

Jeri amsterdamNY

I get alot of telemarketing calls and they are annoying but my mothers phone rings
constantly. . She must get 15 -20 telemarketing calls every single day. These 
companies love to pray on the elderly and have talked her into buying all kinds of 
rediculous stuff. It is bad enough in the evenings that when I am there I 
sometimes turn off the phone because we cannot talk or watch tv without the 
phone ringing over and over. She is on the national do not call list.

Tracy mission VieCA
Often I can't identify callers and if I answer they hang up. A few are charities, 
magazine subscription services, political parties, and carpet cleaning services.

Esther Colorado SCO

This is a continuous problem. I do NOT have any credit cards with outstanding 
balances EVER. Have reported to "Do Not Call" Abuse but doesn't seem to help. 
Their number is 412-425-2734

Jeff Concord CA

I don't remember the business names. I will start keeping a log so I can report 
them. I think we need to get a law passed that imposes severe financial penalties 
on people and businesses that ignore these regulations. Perhaps we need a web 
site that makes it easy for people to submit complaints.

Sam WestminsteCO I tell the sob to quit calling. there is no "Opt out," choice.

gurman brooklyn ceMN
To talk to the operator by pressing one I get a person but as soon as you ask 
company name or start complaining they rudely hang up

Mike Roseville CA

Even if the telemarketer offered an option to opt out I couldn't understand what 
they were saying. Now I have to find a friend who speaks Spanish so I can follow 
the instructions to opt out. A rule should be put in place so that on ANY call all you
have to do is press something like 86 or another code. Also, most telemarketers 
do not leave a voice mail. For those that do there is no way for you to press any 
button to end the call. They should provide you with a number to call so you can 
enter the code and stop them.

Kenneth East BrunsNJ

Most don't give you a chance to speak with anyone. You have to call them back to
proceed. We've been on the Do Not Call List for many years, but it doesn't seem 
to do any good. They are very brazen!



Phillip Reseda CA

We get Robo calls from various companies all the time. In our case, the majority 
of them are for home repair. Years ago we were put on the "do not call list." This 
list seems to have no effect. The majority of the callers call us by our first name as
if they had talked with us before. Phil Lockwood Reseda California

Arlene Berkeley CA Usually can't get through to anyone to ask them to stop

Jack Corona delCA
I tell each caller that they are breaking the law by calling a "no call" number. They 
merely hang up.

Portland San Franci CA

I have asked several of them (when there is a real person there - mostly they are 
robo-calls and you cannot communicate with them) to take me off their phone list. 
Does not seem to make a difference. Stop the robocalls please.

Preston Ponte VedrFL

I have been pestered by this security company, or its subsidiary in Jacksonville, 
FL, all year. I request at each call that they remove me from their call list, but to no
avail.

ConfidentiaPalo Alto CA

This stupid survey refuses to accept my comment unless I choose a category 
from the menu, but CARPET CLEANING is not on the menu. Finally got tired of 
telling "Carpet Cleaning" that I have hardwood floors, not carpet. Finally made an 
appointment and had an actual carpet cleaner come to my house. I took his 
business card (the company name is "Carpet Cleaning" with an (800) phone 
number and no address) and showed him the actual hardwood floors. He called 
his boss to explain. Then he told me an advertising company makes the robo-
calls, and is too lazy to take me off their calling list. Now I always make an 
appointment for a carpet cleaner to come to my house, and the technician always 
fails to show up. Maybe they have some record somewhere of how it turned out 
last year. I get fewer carpet cleaning calls, but they have not stopped completely.

Peggy San AngeloTX
We do not have a credit card, just debit card but receive many robo calls wanting 
to help us with our credit card.

Michael Denton TX

I have asked the person making the pitch for lower interest rates to please stop 
the infernal calls. They come roughly one every day around noon but often there 
are three or four from noon until mid afternoon.

'TR' Dandridge TN

I'm getting insurance company calls all the time! I have DO NOT CALL, but it 
doesn't seem to stop them! Capitalism IS NOT WORKING, WILL NOT WORK & 
HAS NEVER WORKED! It's time to get back to BASIC DEMOCRACY, IT 
ALWAYS WORKS!!

Glenn Summerfie NC

We get calls from just about everyone on our land line and we don't really have a 
problem with the first call. Our biggest complaint is that even when they say "this if
your final notice" or we follow their directions to be removed from their list the 
same companies call us back over and over and over again. There's no stopping 
them from interrupting our supper, shower, sleep, etc. Since we only use our cells 
for staying connected with family members when we are away from the house 
we've not had a problem with robo calls eating up our minutes (yet).

Richard Pingree Gr IL

Call give no opt out option! you can only to a rep to reduce rates. I have ask the 
rep to remove my number but to no avail. Most recent calls on 12/03/13 and 
12/04/13 from 807-300-0852 and 828-464-7041.

Nancy Warren MI Yes, but they will give the number to another bill collecter

Richard Mission VieCA

This communication is similar to the pests that call and remind me that we have 
an appointment or they are following up on a recent call for home repair, solar 
panels, painting, handyman, insurance, donations to the police protective league, 
fireman's fund and now your survey that does not list the types of calls other than 
the ones that interest you. Did Obslama put you up to this crap? I get calls on my 
landline, cell phone and computer. I estimate that at the very least I receive 10 
calls a day and no less than 4 a night requesting or soliciting something. I have 
registered, reregistered and then reregistered again for the pst couple of years to 
the NO CALL system that works like the Obslama administration and doesn't hear 
me or is working on a fix for the problem without any help. The calls are like a bad 
dream that continually returns. I have requested, begged, pleaded and threatened 
the callers to remove me from there lists to no avail. The FCC obviously has its 
entire staff chosen by Obslama to irritate the people who don't believe his lies. 
What is just as bad is that you request donations to help you help me. I look forwa



Peggy San AngeloTX

We are getting numerous calls for medical alerts. Some days we may get as 
many as 5. Have not waited to learn the name of the company but would be happy
to keep a log of numbers if that would help! My phone line is through Suddenlink 
cable.

Julian Moore SC
I now ask for the number they are calling from and when they ask why I tell them I 
need it so I can have it when I call to report them. Boy do they hang up quickly!!!

Henry Eugene OR

I have tried to block these using Comcast blocking (my landline provider), but the 
robocallers just change their telephone numbers. Some of these callers (home 
security and computer calls) use scare tactics: "Every X minutes a house is 
broken into." I believe we are targets because my wife and I are both over 70 yrs 
of age.

George El Cerrito CA
Don't know how to stop. If I call back or view the website, I may have worse 
problems.

Jeffrey Nevada MO

I have asked nicely, not so nicely, tried the 3 NO rule, cursed them out and 
ignored the calls. They Called on Thanksgiving day for Gods sake! any time I look 
at some thing on the internet i get emails and robocalls. we get robocalls about 
our credit card interest rates but they never say whom they are calling or for what 
card. Home security robocalls, never once have we even shown interest in this. 
I'm on disability so once in a while i look at opportunities to make money from 
home, which all appear to be scams. with-in the hour I'll either receive a robocall, 
email OR BOTH! They call all times of day and i get emails 24/7. We are signed 
up on the Missouri No Call List. Was great for the first month. I look up things on 
medical sites-BAM EMAILS IN MINUTES OF MIRACLE CURES. Several times 
daily i'm being told the enrollment deadline for Medicare is approaching and I 
better sign up! Enlargement pills, cheap auto insurance, singles waiting to meet 
me, I could go on and on. And I've got news for you, we've given out our cell 
number to 5 peple, doctors and relatives. Guess what, we get robocalls on it. Ive w

Ann Port LudlowWA

Came from different phone numbers, but all were messages about medical alert 
systems. Get multiple daily calls from a variety of different companies including 
unidentified toll free calls. Have caller Id so don't pick them up, but it s Is very 
annoying. We are on the Do Not Call Registry, but it doesn't seem to do any good.

Lisa WenatcheeWA I wish--don't know how. I thought a "Do not call" meant nobody could call. If only.

Mike mukwonag WI

I constantly get calls which say "This is Rachel form Card Services" Then saying 
this is the last notice to have my credit card interest rate lowered. Press 1 to talk 
to and agent (to be removed). If I do, no one picks up. Sometimes, but not always,
it will say press 2 to be removed, but most times there is no opportunity to be 
removed. If I try to call the number back a recorded message says it is not 
available. A huge nuisance.

Sharon Silver City NM

After receiving the fifth call that day exhorting me to get info about some sort of 
medical alert system, I finally stayed on the line until I got a human rep. I told him 
to take my name off their list. So far, no more calls, but I suspect I will end up on a
list again because of inquiring into Medicare supplemental policies. It was the 
flagrant abuse of calling so many times in one day that made me angry enough to 
take action..0

ConfidentiaPalo Alto CA

Robo-Diane starts with a threatening tone about my credit card interest rate. 
Recording eventually says, Press 9 to stop receiving calls. (I always press 9 
immediately on hearing Robo-Diane's voice, and phone call disconnects.) Robo-
Diane calls later that day or later that week, unaware that I have pressed 9. 
Repeat every 1-3 days. Unfortunately, I have an older phone without caller ID, so 
she gets me morning, noon, and night. I HAVE NOT USED OR OWNED CREDIT 
CARDS IN 4 YEARS!

Sandra Coloma MI

I consistently get calls from credit card services offering to reduce my credit card 
rate even though I don't carry a balance on any credit cards. I also get several 
calls from 'someone' wanting to deliver my FREE medical alert system that has 
already been paid for. I neither need nor want this device and have told them to 
stop calling me to no avail. Of course, they don't identify themselves and do not 
even display a name on my caller ID.



Jack San Rafae CA

Using the "Get off our list" phone numbers are useless. They just keep calling! 
Your "Kinds of Businesses" field here should allow for more choices and for 
someone to type in a field you did not include.

Marion Kent WA

We have tried everything. From asking callers to take us off their list, telling them 
we are on the DNC list, to not answering the telephone. We then turned off our 
answer machine and just let the phone ring hoping they would think it is a non 
working line. Some calls we have blocked but the same companies just use 
another number. We were getting up to seven calls a day until we turned off the 
answer machine and then it slowed down. The other day my husband answered a 
call and now we are getting an increase in calls again. We are ready to stop our 
phone service.

Olan Murphy TX

We get more robocalls from politicians that can be believed. And there is no way 
to stop them because no human is ever involved in the call, so you cannot request
that your name be removed from their calling list. This has GOT to stop!

rick Honaunau HI

I get a call at 4 aM AND THE computer voice says I have great credit and can get 
a lower interest rate...... What they failed to notice I do not carry any credit card 
balance ever.... So I stay on the line and a man says I have good news for you.. I 
interrupt..... no sir you are bad news you woke me up its 4 am.. Oh my he says its 
9 am here... It seems your computer does not know what area codes are in 
different time zones.... so it cant be all that smart about interest rartes either... 
Good bye and do not ever call me again.

Dr. Ed Nashville TN

Although I'm on the 'no call' list I still receive 10 - 15 unwanted robocalls a day 
from a variety of sources. Home security, insurances of all types, travel 
companies, etc., etc., etc. This unwanted intrusion needs to stop!

James Raymond CA

I don't stop them, I just control them with my system that automatically screens 
them out so as to not bother me. This works on ALL calls, not just "legal" robo 
calls. I NEVER am bothered and NEVER have to deal with ANY unwanted calls. 
Anyone can do this with just a bit of $ and a little knowledge. If YOU and not the 
public in general,desire details, respond to ke6psw@gmail.com. Jim

Charles Pittsburgh PA

If you want to opt out push 2. Push two and you are opted out. However what it
really means is you are opted out until the next time your name comes up on their 
list. Then you have the opportunity to push 2 and opt out again. (It is not enough 
to have an opt out option, it also has to work.)

Brian Mountlake WA

In the past, I have tried to "opt out". Apparently this just tells them that there is a
live body on the other end of the line to continue to annoy. I am on the 
government Do Not Call list. This has helped reduced the annoying calls. The 
same carpet cleaning robo call has called twice this week.

William Tustin CA You never know who they are because I don't call back

Christophe HealdsburgCA

I have told callers to take me off their call list, but as soon as one robocaller stops 
a noter one seems to take its place. Its a constant barrage of interruptions to my 
business and our home.

Jody New York NY

the worst offender is one that comes up as Free Toll on my caller ID. They are 
incessant. And you can't talk to a human. Another is various people from 
PointandClickProfit.com about making money online from home. Amy Jensen is 
one person there who keeps emailing and, I think, has given my cell number out 
to their network of marketers, who call all day long. I have told them to stop over 
and over again to no avail.

James Newtown PA Call back unsucessful

Bobbi West Hills CA
I'm on the don't call list and I can't speak with the caller because it's a automated 
call.

Richard Columbia MO
I never answer this phone call as the number listed on my phone is 1-888-355-
7209 "Toll Free"

Hal Duluth MN

They're unstoppable from my end of the phone. Sometime 2-3 times in one day 
from the same outfit. I don't know if it's one for each credit card, or one for my wife
and one for myself, or both.



Mark Tucson AZ

Other than looking up the subject of credit card interest rate reduction robocalls 
and determing that the Federal Government is aware of the situation and is 
pursuing the originators of the calls, I have done nothing more. It's interesting, 
however, that the calls are frequent for a short time, then they stop for a lengthy 
time--several weeks. Then they start up again and take place over about a week. I
pay my credit card charges promptly and almost never have interest charges, so 
it's obvious that the robocalls aren't targeted.

Patricia Glendale AZ

Every day for over a year I have been the victim of multiple daily robocalls. Each 
time it is from a different number and when I answer or when my voicemail 
answers a recording in Spanish (which I am not fluent in) yells at me. I have tried 
to hang on and push buttons to try to get them to make it stop and when I get 
through to a human they yell at me for calling them and act like I was harassing 
them. Since the caller ID spoofs a different number each time I wonder if by 
pushing the wrong (gringo) button it doesn't just dump me through to the real 
owner of the number. I run a small animal feed business out of my home and my 
phone is how my customers get in touch when they need feed. I have missed 
many customers by ignoring a call because it came in around the time of day the 
robocalls start coming in. It needs to end, I have tried everything but since it's a 
different number each time and since I can't get through the Spanish menu to 
figure out who to talk to to make it stop I feel helpless. I block each number that 
calls but they just call from another number an hour later or the next day. I don't m

James Hayward CA

I have zeroed out or pressed 1, whatever, to get a live person on the phone. I've 
told them to add me to their do not call list. A couple of them actually agreed to do 
that but then like clockwork a week later they call back again. Some have actually 
told me that I can do that to put them on a do not call list will cost me $100. I have 
kept them on the phone for 10-15 minutes to waste THEIR time. I have told them 
that if I ever want or need what they have to offer I will definitely buy from a 
competitor - they will NEVER get my business. Nothing works.

Russell Cabool MO

I have received numerous calls from companies that purported to be from Card 
Services. The telephone numbers received via caller ID were fictitious or not 
working numbers. They offer to lower my interest rates. But, all they really want is 
personnel info or credit card numbers.

Bobbi West Hills CA
I'm on the don't call list and I can't speak with the caller because it's a automated 
call.

Greyling Redmond WA

I've repeatedly signed up on various online "Do Not Call" lists to no avail. Several 
years ago I became so disgusted with all the election time robocalls (from both 
sides!) that I purchased an old school tape recorder phone at Goodwill. My hope 
was that my long and scratchy "I'm not home right now..... wait for the beep" 
instructions would be a deterrent to these mechanized mashers. Wrong! I'd come 
home to find the mini tape filled to capacity! It's not all political calls. Credit card 
companies promise lower rates even though I have no credit card debt. Window 
replacement companies offer special promotions. The annual policeman's ball 
(which happens at least five times a year) urgently needs my donation. My 
Toyota's warranty must be extended. I can get free carpeting. A deadbeat 
roommate from the 1990s needs to call back regarding a collections issue. My 
home needs a new security system. The governor wants me to attend a 
teleconference. It's annoying. And it's constant. Napping with the ringer on has 
become impossible. In the short time it took to type this list, two telemarketing 
calls came in! I can place a "no solicitors" sign on my property, so why not on my p

Joel Seattle WA

I have submitted a handful of online complaints through the Federal "Do Not Call" 
registry Web site. I also make a point of engaging with the robo-callers, and 
asking to speak to their supervisors -- generally this results in them hanging up 
quickly.

Jayne Durham NC

I don't know how to stop them. I just got a call at work from a home security 
company. It was recorded and I hung up. Hopefully they will not call back but that 
is wishful thinking.

Sylvia Los AngeleCA
Sometimes I come home from work to an answering machine that says I missed 
33 calls in one day! Ridiculous



John Vashon WA

I'm getting calls from someone touting a "security device" for the elderly... a 
medallion with which to call for help. Their "lead-in" pitch is about how "seniors" 
who respond to their offer are eligible to $3,000.00 in some kind of 'scrip' (it 
sounds like)... and will also receive the medallion Free. Unlike some robo-calls, 
this one doesn't offer a number to punch in on my phone "in order to be removed" 
from their list of prospective customers. ^..^

Linda StewartstowPA

I did a reverse look up of the various phone numbers and they are all from the 
same boiler room address, but couldn't find a name. I heard that as long as one 
answers, they make a fraction of a penny, so they don't care if you end the call or 
not! I phoned AT&T to see how I could stop them but they want nearly five bucks 
a month to do so! Why should I pay for something I don't want in the first place? 
NO! Makes me furious. Because you want my address, I would ask you not to 
send me paper mail of any kind!

Jan Salt Lake CUT
No option to stop the call from this robocaller, one of many others, in other 
categories.

Robert Corpus Ch TX We tell them to discontinue before hanging up.

S.ChristophCraftsbury VT
No specific tales to tell , just a big BRAVO that these rules have been put in place.
Robo-calls/telemarketers are all wrong.

Cilla San Mateo CA I haven't gone beyond telling the callers that we are on the Do Not Call list
cynthia Woodland CA It's impossible to speak to anyone who will remove my number

Ted Flushing MI

I have tried numerous times to have my phone number removed from their 
robocall list. It does not work. Hitting the proper key does not make any difference,
and talking with the human beings on the other end of the line only causes them to
hangup or say they have no control over these calls. Consumer Card Services, 
Card Member Services, and Bank Card Services are the names of the caller ID 
displays I get on my phone. They use the following phone numbers to call me: 1-
360-322-6708, 1-206-397-1975, and 1-206-397-1895. I am finding these constant 
bombardment of robocalls to be unnecessary if you are on the "do not call list"!

Lavinia San Franci CA

I was getting phone calls at least 2 to 3 days a week from a company named 
Appstack, however, the call would start out saying "Google." I had tried to be 
removed from their list, to no avail. I have received over 80 calls from this group. I 
finally filed a complaint with the Better Business Bureau, and after a while, the 
calls stopped. I have a small business, and when I leave my place of business, I 
transfer my calls to my cell phone. It angers me to no end when I answer the 
phone, and it is a long distance call, and it is a robocall. It winds up costing me 
money, for something I did not want, or ask for.

esther riverview FL

I have told these callers to stop many times. Of course I am talking to a recording. 
Last time, 11/26/13 at 11:45 a.m. a call came from "Seatlle, WA, 206-397-1895". 
Every time I questioned them, the recording started over with a female voice 
introducing herself. I tried to call 800-876-7060 to report it and got only a fast busy
signal.

Carl Claremont CA

When offered, we have pressed a phone key to be removed from the call list. But 
we have received so many repeat calls that I do not believe that pressing a key 
really stops the calls. We have also been spoofed, where someone had sent our 
phone number to over 200 other phones with a message to call us back. 
Fortunately, this has stopped. During a phone discussion with Verizon, there is 
nothing the phone company can do to stop "spoofing" short of assigning a new 
phone number.

Donna titusville FL

They will call at all times of the day or night, 7 days a week. I forwarded my 
business line to my cell so I could save the nuisance contact info in my phone. 
These calls from so many different area codes and numbers, that I have to 
answer in case it's a client. Although at the end of the message, they tell you to 
press a number to be removed off the list, one must listen to the whole segment. 
I'm too busy to do that. Now, as soon as the robocall starts and I hear "Google," I 
hang up and then save the number under Telemarketer Google on my cell. I have 
so many different numbers listed there, it's ridiculous!

Mamie Decatur GA They are still calling.



Martin New MilfordNJ

We get frequent calls from "Rachel" (and another one) who tells us that we are 
getting our last chance to reduce the interest on our credit card debt. If we just 
stay on the line someone will help us. So, we have tried staying on the line and 
asking the person to take us off the list. But that person is not there for that and 
immediately hangs up and we continue to get the calls. You don't give space here 
to talk about the voluminous calls we get from non-profits and politicians - VERY 
aggravating!

Sonja Bethlehem PA

The health alerts tell me that the item is already paid for and I just need to give 
them my address information. The computer security folks want me to install 
software so they can search my computer remotely for viruses that are sending 
them messages. The credit card company keeps telling me this is my last call but 
it never is.

barbara osprey FL

I keep getting calls on my cell phone to cut my credit card rate. If I wait to speak to
a rep, he can't even tell me what card he is calling about. I have asked to be taken
off the list, but then I get the same call from a different number.

Barb Coeur D'Al ID How can I stop them???? There's no one to talk to.

Tobias Portland OR

I generally search / reverse lookup calls (when they aren't blocking or obviously 
spoofing their caller ID). And then when I can I go to the markerter's site and try to 
find contact info. All of which is a lot more work than ye olde DNC list, but just 
about as effective.

Tatiana Sudbury MA

The robocalls from "Account Services" (and many other similar names, but 
obviously the same outfit) are the worst. Some days I'll receive 10 calls from 
morning into evening. (These are clearly "phishing" - trying to get credit card 
numbers and personal information. So I've called the police, who have directed 
me to Verizon Telephone, who have directed me to the FCC complaint website.) 
But there are plenty of real business out there doing robocalls as well. All our lines
(land line and all cell phones) are on the Federal and State "Do Not Call" lists, and
have been since they were first created. But the companies still call. If you press a
button to get removed from the calling list, it does no good. If you press a button to
talk to a human, sometimes you get one. Sometimes they say, "Oh, we are only 
calling because according to our records, we have a previous relationship with 
you." But they don't. Mostly, they just say, "Oh, you are on Do Not Call? We'll take 
you off our list, then." But they almost never do. Many simply hang up when you 
tell them you are on Do Not Call - or the instant you ask for a company name. But 

Carol Larkspur CO

They say you can opt out but it does not happen. Every time we try we are
disconnected. These call come at all times of the day and from different numbers. 
They even call my cell phone number. WE are on the Do Not Call list but still get 
these annoying calls.

Will Arlington HIL

There is ONE company which calls telling me it is my LAST chance to get a lower 
rate on my credit card. I have repeatedly told them to remove my name, but have 
since had to enter them into a program which blocks their number. Unfortunately, 
they use more than ONE number. Additionally, I have a gadget called TeleZapper,
which plays a tone which tells SOME robocallers that my number is no good. That 
works for the majority of the calls, but there are a few that it does NOT work for. I 
also had a sales call during Supper on Thanksgiving Day, but the caller ID 
showed all ZEROS, with no name.

Pam Chicago IL

I pressed 9 when there was no other option - waited a few seconds to make sure -
and got a salesperson who asked how I was, thanked me for asking how he was 
and then asked me which card I wanted to reduce interest charges on. It had to be
over $4000. Did not identify which company. When I asked if it had to be over 
$4000 (clarifying), he said it had to be about that much. When I told him I didn't 
have any debt, he asked why I pushed the button. I asked him to take me off the 
list and he agreed it was a waste of time to keep me off the list. Usually those 
people just cut me off. Given that I do not have credit card debt - and seldom do - 
I find this constant barrage of calls offering to reduce my interest rate - VERY 
annoying. I average several a week and ALWAYS ask to be taken off the list or 
press the number to stop receiving calls. Obviously it doesn't matter.



Pat Carnegie PA

For those calls that appear to offer an opt-out, I always do this. However, it never 
seems to work, because I get the same call the next day, and for weeks after that. 
If I actually speak to a person, I ask them to remove me from their call list. One 
problem is that many of the calls are similar (home security systems, medical alert
systems, lowering interest rates) and I cannot tell if they are the same companies 
or simply similar ones. When I am near our one phone with Caller ID, I do not 
answer the phone if I do not recognize the number or caller. However, if the call 
goes to voice mail, I must listen to it, because I cannot tell from my voice mail the 
number of messages present. A pain all around.

Mary Walla WallaWA

I just got a new telephone system from the latest CU report. It has call blocking so 
I enter each junk phone call I get. In less than a month I have 24 junk calls. Now I 
am getting repeat calls with only a single digit changed in their calling number.

Anne F andFarmingtonNY

It's useless to try. We havbe added our name to Do-Not -Call lists, asked these 
repeat offenders (American Indian groups especially) NOT to call us anymore 
(after giving them a generous donation), TELLING them nicely not to phone us 
anymore, then aggressively demanding they not call us..nothing works. Now they 
harrass us with early morning phone calls and continuous (at least 3 times/week 
calls. We no longer answer the phone WE pay for since it is nearly always a call 
from them or someone unsolicited. The political Robo-calls are the worst, though, 
because there is no way you can turn them off.

Arthur B. Reading PA
I am annoyed by any unsolicited calls trying to entice me or my spouse into 
contracts or agreements. These are usually from sheister or shady enterprises.

mary Lisbon IA

i have had repeated and cyclic calls from someone selling viagra, claiming that i 
purchased some from them and wanting to tell me about a sale; these are always 
foreign marketers, the company has blocked the number but as close as i can 
come it's at least coming back into the country in Seattle. i have tried and tried to 
get them to stop; initially i just declined three times and asked them to take me off 
their list, as i thought was the rule. didn't work. i tried talking to them but often they
just hung up. even when right away i started asking them not to hang up, some 
would offer to take me off the list. it does work for a month or so, but it always 
starts again. fortunately i have blocked hundreds of phone numbers from across 
the country calling from this company and now get fewer of them coming through. 
that said, it happens often enough that i don't answer any calls outside my own 
area code! this is NOT why i pay for a cell phone service and i strongly object to 
having to be harassed at all hours by these calls.

Robert Pembroke FL

I've registered my landline as well as my cellphone on the US government Do Not 
Call registry, but I still get many annoying sales calls, both robocalls and live calls. 
I've filed complaints on the registry, but they still keep coming. Last time I tried to 
file a complaint, the registry site had a message that it was not available due to 
sequestration. Among the live calls are many from drug companies. We get 
prescriptions through my company's mail order system with Express Scripts 
(Medco). How these other companies got our phone number, and my wife's name,
is disturbing.

Scott Clovis CA

Mostly we just screen all our calls now and rarely answer a number we don't 
recognize. When I do answer I generally start off by simply saying don't ever call 
us again and then I hang up.

Timothy Syracuse NY

My wife and I are constantly getting threatening sounding calls from companies 
that CLAIM to be collection agencies, but are really trying to sell us "credit card 
consolidation services"!

John Nolansville TN

I am someone who manages their credit very closely and am sick of these credit 
card interest reduction companies calling me. It wastes my time and costs me 
money (cell phone minutes.)

Egil Carmel By CA

I perused a health insurance websit and ended it by telling them I was not 
interested. Since then I have received more than 10 Robocalls claiming I had 
requested to be called by an agent. Asking them to take me off their list was to no 
avail.



Alice Boulder CO

We get calls about "our" credit card interest rates from companies that don't 
identify themselves unless we call them back. Do we want to call them back? 
NOOOOO! I don't like ANY non-solicited calls from "charities", vendors, political 
parties and activists. I want only calls from people I give my phone number to with 
specific permission to use that number.

Norm Evanston IL

I get calls from some robot claiming to have an important message or information 
about my credit card account...but the message is that I can get a cheaper interest
rate. I always hang up before they announce the name of the company...if they 
ever do...

John PhiladelphiPA

Get 3 to 6 of these calls daily, all of which are totaly unwanted. Haven't stayed on
line long enough to get a name or number. Some block my answering machine 
when I'm out for an extendet time. I'm on the state and federal 'DO NOT CALL 
LIST' , but that doesn't help.

Yolanda Sna Jose CA I just do not answer the phone or if it comes in as a "private caller " I hang up.

David Toano VA

We got a call right after I read your email. These calls, which claim to be able to 
lower the interest rate on our credit cards are happening more and more 
frequently. I typically hang up as soon as the pitch starts because I don't want to 
waste my time listening. Within 5 minutes I got another call from someone offering
$3000 in grocery coupons and a senior medical alert device. I actually listened to 
this whole pitch and, at the very end, was offered the option to opt out.

Susan Rochester`NY

The first thing I did was get on the Do Not Call list. I asked the person who called 
today from AC Services for the phone number she was calling from so I could 
report it. She said it was 1-877-871-7363. BY THE WAY, you need to add more 
possiblities to the first question -- there is none that fits the calls I have been 
getting. The lastest thing is apparently calling to ask people if the would donate if 
they received something in the mail.

Bill Boulder CO

I've tried to use their opt-out - does not good. I've entered the keypad number to 
say that I'm interested, then tried to get them to tell me the name of their company 
and a callback number. They immediately hang up on me. These calls have been 
coming regularly for months. I've even trapped a number on caller ID and tried 
dialing back in the past. Of course, there's either a busy or a no answer. We also 
often get calls from so-called "market surveys" which are thinly-disguised 
advertising calls.

Gary Laurel MD

I've tried using the "opt out" option for one repetitive caller, an HVAC duct 
cleaning service. It did not work, the calls continue. Our only option has been to 
screen all calls and let them go to the answering machine.

Frances Mayville NY have placed my name on the donotcall.gov list!

Herbert Santa RosaCA

The biggest problem is, the phone rings and when you answer the line is dead. If
caller ID shows a number, 99 % of the time if you call that number back you will 
get a message "this line has been disconnected or is no longer in service". As I 
type this I am getting a call on our land line from 707 207 4276. This number calls 
our land line sometimes 4+ times a day, immediately followed about half the time 
by a call on my cell phone, always dead air on answer. I have talked with AT&T 
agents about this, and they say there is nothing they can do as the callers have 
succeeded in re-activating numbers they no longer control. I know the Samsung 
cell phone I once had, had a program for blocking numbers you did not wish to 
have call you. Why is this technology not available on all phones. Simple, you get 
a call from a telemarketer or a dead line caller, you block that number. Most of the 
calls of this nature are repeated over and over so that would go a long way to 
solving the problem. Most of the rest that do have a live person trying to converse 
with me I tell them I am not interested, that I am taking there name and phone num



Lynn Woodland CA

We received +/- 5 calls daily for the past several years. We used to be polite and 
ask to be removed from their lists. This is ignored. We rarely answer our phone 
unless we know the caller id. Most calls are from home improvement companies, 
usually referred to as the "home center". Their robocall machines never stop 
calling. The caller id numbers displayed are typically bogus. Sometimes I answer 
a local number. Most of the times I answer, their robocaller disconnects before 
anyone picks up their side of the line. They must be successful with this approach 
since they keep doing it. I read the employment ads in the Los Angeles Times 
daily. Most of the adds seek people to be telemarketers. This may be a source for 
your efforts in locating the offending companies.

Gordon Cupertino CA
There's no way on the phone or the Walgreen's website to get rid of the "reorder 
reminder" calls. I've tried.

Barbara Seattle WA

I've asked for supervisors on calls and get hung up on. I've asked to be removed 
from lists. They say 'yes' but nothing happens. Or I get hung up on. Robocalls 
continue on land line and cell phone. It's maddening and an intrusion. I've enlisted 
on Do Not Call List and renewed it countless times.

David WPB FL

I state on my answering machine, that I am on the do not call list. It hasn't stopped
any calls, robo or live. For the live calls, I ask them to hold and then set down the 
phone until a hear the phone disconnect tone.

James Destin FL
Whenever I've gotten a call, I tell the salesman I'm on the do-not-call list and ask 
to be removed from their database.

Richard Houston TX

The majority of the calls are from unknown companies. If you let the answering 
machine pick up, the calls drop immediately. If you answer but do not say 
anything they drop after a short wait. No idea who is calling but CallBot says the 
numbers are for cable or communications companies.

Michael Painted PoNY

Regardless of what button one pushes, the same robocall will be repeated in a 
few days. When we tried to stop the live calls, we were threatened: "We have 
people in your area. We know where you live..."

Charles Rogers AR Tried to opt out. Told caller to stop calling.

Carol GeorgetowTX

I cannot tell you the type of businesses calling repetitively each day, as only a 
stream of numbers prefaced with a letter shows up in the caller id, and there is 
never a message of any kind left. These robocallers call repetitively each day, 
requiring that I screen all calls. My phone provider in central texas is Suddenlink. 
Unfortunately, their call-blocking feature is limited to ten numbers. I have at least 
25 numbers that call repetitively with no message left and no identification as to 
who and what they are. Help!

Rose Carrboro NC
I've spoken to callers and asked them to take my name off their call list, 
threatened to report them to our state attorney general..Nothing seems to work.

Barbara Hillsboro OR
I have repeatedly asked the Federal Financial people to remove us from their 
calling list to no avail.

walter poughkeepNY

Just about every day my phone rings and wakes up the children that my wife and I
have in our daycare. We answer it only to find out that it is a robocall selling a 
product they call a medical alert system. We always hang up almost immediately 
but the next day they call again! We would sincerely appreciate any help you can 
provide to stop these annoying calls. Thanks.

Dan Westport CT

On several occasions I have waited to the end of the message and hit "9" to opt 
out of these calls. But they keep coming. Some have caller ID block, other caller 
IDs are from multiple area codes, some say they are from cell phones. These 
people are criminals.

Ann Denver CO

This company calls all the time. I have called Them back and asked them who 
they are. They Hang up me. I have asked them to stop calling they say they will, 
but they don't

Glenn Newburgh NY

We are deluged by robocalls. One that borders on fraudulent says they are calling 
from the warehouse where our order for an emergency alert system is ready even 
though we ordered nothing. Another repeated one is from a "green energy" outfit 
that wants to install solar panels on our roof. I tell them that our trees block the 
sunlight and ask them not to call again -- but they do. And several other outfits 
call, too.



brenda bay city MI
Yes, I have put my numbers on the "do not call list" and I have pressed 1, 2, # or
star and they keep coming.

Lou Ann Meriden CT
602 357 3791 800-835-3784 206-397-1895 866-611-4385 855-496-4285 718-362
6024 567-252-5557 305-368-8884

Elizabeth Ukiah CA I usually just hang up.

Ellen LaVale MD

I get almost daily robocalls from someone calling herself "Rachel" who tells me 
she can lower my interest rates on my credit cards. I have sat through the entire 
call innumerable times so that at the end, when it offers me the opportunity to 
have my name removed from their "call list," I can make that choice -- but they 
keep calling anyway! I also get calls from a recording saying "This is not a sales 
call, but it is an important message. Please stay on the line and the next available 
agent will be with you shortly." Then I'm supposed to just stand there for as long 
as it takes for someone to come on the line -- sometimes 5 minutes or more. 
Nowadays I just hang up. If someone is calling to speak with me, they need to 
make it convenient for ME, not expect me to make it convenient for THEM!

Timothy Sun City WAZ

I have been online to complain repeatedly about home repair calls, thermal energy
assistance for windows/home (non-profit that ultimately tries to sell you on a 
company that specializes in..........). In Arizona, though we are signed up for 
National DoNotCall lists for all phones (cell/landlines) there is no state law, 
therefore absolutely zero enforcement of these calls. Look at the numbers 
nationally. We are one of millions of frustrated taxpayers that feel the national 
program is a huge joke.

John Conway AR

Credit card services, home security and now medical services for "senior 
citizens". I use Ooma for my home phone service provider. Ooma has a feature 
which allows you to "blacklist" unwanted callers. I checked a couple of days ago 
and saw that I'd blocked 187 robo callers - VOIP, cell, unidentified - in the past 
year. What ever happened to the Do Not Call list?

xxx xxx VT
After I made one order a few months ago, I've been getting calls from this retailer 
every few days to buy some more stuff 'on sale.'

Mary Jo Santa BarbCA

A Michael from the National Law Group called and said they have a file linked to 
my husband, gave the file number and said to reply to their legal dept at 855-201-
5514. We have caller ID, so I don't answer "Unavailable" or "Anonymous". I 
couldn't get to the phone in time for this call, so it went to voice mail. The phone is 
next to my home computer, so I know they called me back about three times 
yesterday. I did not pick up the phone. I looked on the Internet and found notes 
from many other people who had received similar calls. Suggestion: When you 
get a "robocall" story, check the Internet to see how widespread it is. Good luck on
stopping these calls. My husband and I get about 5 each day.

David Racine WI Have phone ID on TV... I know when to not pick up certain calls

Michael Bellmore NY

My wife and I stayed at the Manhatten Club in New York, NY for two nights on a
free promotion. Of course, we were required to sit through a one hour 
presentation for this time share, after which we declined to purchase. This was 
over ten years ago and although we tell them to remove us from their solicitation 
list, they still continue to call us at least once a month, including at 8:30 AM on 
Sundays. Had we known this, we never would have accepted the initial invitation 
to stay there.

Terry Olathe KS

I have tried to block as many robocall phone numbers as I can but phones 'block' 
memory is full. Have complained to these callers but they just hang up on me. 
Since these outfits use multiple phone numbers and/or names to fool caller ID it is 
almost impossible to stop them. 80% of these calls come from credit card interest 
rate service companies (scams) and the remaining 20% come from politicians or 
their special interest groups. Getting to the point where I want to cancel my land-
line phone! Thought the "DO NOT CALL' list meant just that!!!!!

Jon ChristoBrooklandvMD

Many calls come to my cell-phone from an unrecognized number without leaving 
voicemail. Hence it is impossible to identify and warn off the company responsible 
for the call. When I answer calls to my land-line (which does not have caller-ID), I 
identify the callers & direct them to put my number on their no-call list.



Edith Seattle WA

All phone companies should allow subscribers to block individual numbers--that's 
the only way to stop these calls! I use Vonage, which doesn't have that capability. 
It should. I was getting so many robocalls (5 or 6 a day), even though I'm on DNC 
list, that I finally dumped a perfectly good multi-handset phone system and bought 
a new system that allows me to block individual phone numbers. Now, when I get 
a call from a number I don't recognize, I don't pick up. I look the number up on the 
web, then block it. This doesn't block calls from "private number" but I'm getting 
many fewer robo call attempts. Shouldn't have to buy a new phone system to 
solve this problem.

E Moses lakeWA Does not work
Rich Lake SteveWA We get several such calls every week.
James Holly RidgeNC Have asked to be taken off lists.

Suzanne Baton RougLA

We no longer answer that phone. We screen all calls because of the constant 
robocalls. They aren't just in the evening; they've called as early as 8 in the 
morning and as late as 9 at night. When they call that early, whoever is home 
immediately worries that there's been a car or workplace accident. Our first 
thought when the phone rings that late is that someone has died. We really don't 
know all of the kinds of businesses that are calling, only the ones that leave a 
message.

Norman Seattle WA

I politely said no, hung up, and finally quit answering the phone if I didn`t 
recognize the number of the incoming calls. I also have kept the telephone 
numbers of those incoming calls. If I missed a call from someone legitimate, they 
will leave a message. I get no messages from the robocalls......from which I have 
recorded about 100 numbers! 971 555 0129 908 615 0209 951 543 4348 800 379 
0092 800 962 9293 888 259 0182 802 503 1435 714 333 3732 775 800 7054 702 
367 3410 605 496 0717

constance aloha OR
when I attempt to answer the call - they hang up - when I call back - no message -
no one answers - sometimes 5 a day - unidentified callers.

C Phoenix AZ

At least 3 times, I have answered a call from this number. Each time I ask to be 
put on their do not call list "again". Numerous times I have not answered the call 
from this number, as I now recognize it. It is 480-370-5091 in Arizona.

Margie Nashville TN
I have filled out the Do Not Call registry over two years ago for both cell and 
landline. It hasn't helped with the landline AT ALL.

Sona Mossyrock WA

I work with my husband in our meat cutting shop. I also answer the phone so I
have to stop working every time the phone rings. We are inundated with sales 
calls. With a human I explain to them that we are on the "Do Not Call List" and ask
them to take us off the list. Sometimes they comply. With robo calls we have no 
recourse. They call again and again. I have called the numbers when/if they 
appear on the caller i.d. I have never been able to reach a human to tell them to 
stop calling us. Once when I received a human call from Dunn and Bradstreet, 
who frequently call our business, I asked the young man on the line not to call us 
again. He then yelled on the phone calling me names. He proceeded to call us 
again that day about six or eight times with a friend on the line with him, yelling 
and calling me names when I answered. Of course I quit answering the phone 
from them and they eventually grew tired of their game. But when they called 
again the next day I called the sheriff's office. They said there was nothing they 
could do. So there is no recourse when you are constantly harassed either by robo



Helene Bay Point CA

I have tried for over a year to find out who is behind the robo calls and to stop 
them from calling my land line and cell, but when I try to talk to them they refuse to
tell me who they are and their numbers come up as "UNKNOWN" on caller ID. 
AT&T refuses to give me an incoming call list for my home landline, so I cannot 
find out who is behind the robo calls to my AT&T landline. THE FEds and the PUC
Must enact laws, rules or policies requiring all telecommunication services to 
provide their customers with incoming call lists [with names and numbers] so they 
can track down the sources of the robo calls to get them to stop. Additionally, 
many of the robo calls seems to be resulting from "SPOOFED" numbers, ie. 
someone is making calls with an "AP' that allows them to replace my numbers 
with thiers so the robo callers think that I have asked them to call me for taxis, 
pizzas, etc. THis "AP:" must be outlawed. Spoofed calls and callers should be 
imprisoned and fined! This AP has facilitated an insidious form of harrassment.

Tracy KalamazooMI
Have told then to take me off call list, have pressed the number that will 
supposedly and you off the list...doesn't work!

Beverly Fairfield CA
Home security also 305 602 0779 also 909361 4054 also 707 306 2020 this one
calls my home landline 8 times a day

Charles Edmond OK
I typically get prompts to opt-out, I select the opt-out menu item yet continue to 
receive calls targeting health related services for the elderly.

Stephen Batavia IL

I am on a no call list for IL. and I get many unwelcome robocalls. I have my 
answering machine set to pick up on the second ring, I check my caller ID & don't 
answer the calls. They are still a major annoyance, sometimes they will leave a 
message on the answering machine. I have thought of clearing my caller ID and 
turning the telemarketers in one by one, but haven't got around to doing that. I 
think this is a invasion of a persons privacy and uninvited telemarketers should 
get huge fines for doing this.

Robert ThomastonCT

I thought we had this fixed a few years ago but the apparent loopholes the callers 
found has enboldened them to the extant that they don't pay any attention to those
laws now.

G Sacrament CA

I have to assume that this is a robocall because every day about five times a day I
get a call from an unknown number and they never leave a message. I work in a 
call center and do not answer my personal cell phone during the day unless it is 
one of my children or an emergency. I usually listen to my voicemail messages 
before calling back. This company never leaves a message, so I'm pretty sure it is 
not a human but a robocaller.

E. Carey Los AngeleCA

They are nearly always recorded messages & if you select the "speak to a 
representative" option, the person hangs up if you ask for the company name or 
mention the Do Not Call registry.

Paulette Tempe AZ

We rarely know the actual company that is calling because they never identify 
their name until the very end of the call. We hang up long before that moment. We
get at least three a day, usually at dinnertime. Political and thinly disguised 
consumer surveys and charities are added to that mix of calls. Medical alerts drive
us nuts. They began after I spent an afternoon researching the service on the 
Internet for my elderly mother. I never identified my name or my phone number. 
Was just surfing for info. They were able to get my personal data and landline no. 
from other sources and began to robocall us with nothing more than one internet 
search to trigger this predatory nightmare. We regularly get recorded calls for 
window replacement, carpet cleaning, time share sales ( we haven't owned one 
for well over 20 years now). Used to get tons of uninvited calls for health 
insurance until we both went on Medicare and they've finally stopped. I hang up 
on live sales calls when I hear the call center noise in the background or they 
speak with foreign accents or mangle our name. They force me to be rude and han

Dale Lafayette LA
No matter what you tell them or whether you answer the phone the calls 
continue....



Sandra BridgewateNJ

Every evening we get unsolicited calls from "robots" telling us that they need our 
address to send the medical alert devices or products that are already paid for. 
This is untrue. I happen to be an MD but they're calling my house, where no 
medical equipment is needed nor has it been ordered. There is no way to get 
them to hear you - they talk over you and insist it's already paid for. We're already 
on the Federal Do Not Call list, but this makes no difference. The calls persist 
despite requesting being taken off. The caller ID says this is from California but it 
does not state name of company. I've also had the same from a Florida vacation 
vendor who becomes rude when you express no interest nor previous 
commitment to purchase. They become quite threatening, stating this is already 
"done". I've received daily calls from credit card companies stating they can lower 
your rates and act as if you're already their client..."This is your last chance to 
.....". They also will not delete my number after being informed of our being on the 
Do Not Call registry. Since no one comes after them for this violation, they simply a

Michael Medford NJ Tried to get them to remove my name from their list.Requires much persistence.
Joseph Bronxville NY placed on the "DO NOY CALL LIST" which seems to mean nothing

Cris Avon CO

I have asked this company to take me off their list many times. They hang up on 
me when I ask that. They are deceptive - the very first call made it seem they 
were from my credit card. I later found out they are not associated with my credit 
card company at all. I even called and filed a complaint with the FCC - nothing 
has stopped. It is the same company but they call me from a different number 
every time. Help - plz. This has been going on for about 2 years....at least 3 calls a
day.

Kathi Ashburnha MA Entered the no call data base and have asked them not to call again

Matthew Morongo VCA

Some company keeps calling me about septic tanks and they don't identify or give
an opt out option. I've tried listen to their sales pitch waiting for the opt out option 
and it never comes. Every time I get it now I just hang up but some times they call 
2-3 times a night. I really hate it.

Jane Jacksonvill FL

I suspect these calls come from police and fire labor unions soliciting $$, also 
from various political organizations. I am involved with politics but my calls are 
always directly to and from the specific person or organization I'm concerned with. 
These calls start as early as 8 am and can go as late as 9 pm. The same numbers
will call multiple times a day. They never, ever, leave a message. I WANT THESE 
TO STOP. I had hoped ignoring them would stop them but this has been going on 
for YEARS !!!!! Thank you for helping us. Jane Escobar, Jacksonville, Florida

Patricia Edwardsvil IL
When I wait for a number to call back and call it they hang up as soon as I tell 
them why I am calling but still call back in a few days.

Chris Larkspur CA
Called the state of CA complaint automated system provided by Ca Attorney 
General's office several times

Charlotte Auburn AL I have not tried to stop these calls, but i would prefer not to get them
Nathaniel Covington GA I have given up trying to stop the calls. I am called everyday. I just hang up

Bruce Hudson MA

The Do Not Call Federal Statute is worthless -- solicitors call regardless. 
Magazine con artists call and call -- they pretend they do NOT know about the 
DNCall law. Medical alert robocalls announce a live person will come on -- telling 
them "Do Not Call ME Again" is fruitless -- the person is on commission and does 
not delete our name from their automated dialing software list. Credit card offers 
abound -- all recorded, all loud and urgent. Some "come-ons" state a # to be 
deleted; we conclude that all that does is verify that a Live Person on the other 
end picked up the phone, rather than an Answering Machine -- result is those 
same "scammers" continue to call -- no reduction in those calls. Question -- Either 
the Federal Trade Commission or the FCC solicited, received, reviewed/tested, 
and approved and publicly announced that two or three Robocall Suppression 
software systems would be available. What happened next is ZILCH, ZADA, 
NOTHING FURTHER. I wrote a personal letter to Verizon's CEO asking, "when 
will V implement this software?" No answer. I'd even pay a reasonable surcharge 



Bill EastchesteNY

When it first came out, we signed up on the "do not call list". It really didn't seem 
to make much difference. Finally, when everyone in our family had a cell phone, 
we disconnected our landline phone. Virtually every time the landline phone rang, 
it was a "commercial call". There was no point in answering it or even hearing it 
ring. Somtimes, though not very often, I get a "commercial call" on my cell phone. 
So far, that hasn't become a problem, but I am concerned about it becoming one 
as fewer people continue to use landline phones. Regarding the earlier question 
about "what kinds of businesses are calling", I was forced to choose "something" 
although I have no idea because we never listen to voice messages from 
"commercial calls" and we don't answer our landline phone.

Don Summit NJ

I have tried staying on the line as if I was interested, and then asking for the calls 
to stop. They do not. Sometimes there are multiple calls in one day. We are both 
over 70, and that is an age where callers (and scam e-mailers) seem to seek their 
prey. Good luck stopping it. We are on the old "do not call list," which is 
ineffective. Please also try to stop political robo callers at election time. They are 
probably the WORST in frequency and annoyance, but are at least "seasonal".

saul brooklyn NY they ignored my request to stop calling

Mark Phoenix AZ

We thought we were on the "no call" list, I guess not. I am at home all day and the 
robocalls start at 7:00am and they don't stop until 10:00pm. We get calls from 
many medical supply houses for diabetes supplies, Credit card rate reduction, and
one particularly annoying company that doesn't give a name but the script starts 
out "Attention Power Company Users". I have listened to this entire message 
because at the end of the call it gives you the option to be removed from their call 
list by pressing "5". I have done this only to receive countless other calls from 
them from a different number. Our phone announces who the caller is on the 
second ring, if we don't recognize the caller we don't answer the phone! If this 
were just happening once or twice a day it would be ok, but we get at least 10 -12 
calls every day from different companies. We really love the ones at 7:00am that 
wake us up every morning...what a great way to start the day!!

Elizabeth MinnetonkaMN

I called my local police department and they said it was a tough problem because 
the companies use "phantom" numbers and change them frequently to avoid 
detection. The calls from the medical alert company are the most disturbing 
because you can't disconnect from them and they are so manipulative. The 
recording tells us that a "life saving" device has already been purchased by a 
loved one for me and all I need to do is arrange for shipment. I have tried 
speaking with someone, anyone but no luck. I have blocked he number but hey 
call from an another with the same message. I am sure many seniors fall for this 
scam!

FRED ASTON PA

WE HAVE BLOCKED SOME NUMBERS,BUT THEY JUST TRY AND USE 
DIFFERENT NUMBERS. WE GET ABOUT 8 CALLS A DAY FROM 
ROBOCALLS.

Patricia Hurlock MD

They keep calling from different telephone numbers saying they are from 
Microsoft. They say they are calling about your computer and they say the one 
your using. One telephone number showed 999-999-9999. They even called my 
cell phone at 11:30 one night. They have all had broken language like they are 
from India or something. One of them told me they were in New Jersey, but they 
didn't sound American. I do not answer the phone anymore if I don't know who is 
calling.

Audrey Fitchburg MA

the problem is that you have to listen to the whole spiel before you are sometimes 
able to opt out and it is annoying. we have 4 disabled adults as well as myself and
can't always make it to the phone in time so the calls just go on and on.

Catherine Lady Lake FL
Many calls are answered only to hear a silence or an eventual beeping sound. I 
believe they are just finding out if you are home a t a certain time.



Nancy and Rock Hill MO

The only way they will quit calling is to listen to their ploy and push the correct 
button. Plus, the name of their company isn't listed with the # AND who can get a 
company name written down as they're giving their speech? If we don't answer 
they call over and over again. This is an outrage. We're on the no call list. 
Shouldn't that take care of this sort of thing? This doesn't even touch the calls that 
come when there's an election coming up.

John Lambertvill NJ

I learned a couple of years ago not to answer any calls (land & cell) with 
unavailabe, unknown in the who's calling section. In addition, I do not answer area
codes & numbers that I do not recognize. Un fortunately, just a couple of times, I 
missed an important call. The number of these calls has increased dramatically 
over the last year.

Elaine Memphis TN

These people are really a nuisance. They call both my landline and my husband's 
cell phone just about everyday. The recording says it is your final chance. Ha! If 
only that were true! If you stay on the line until you get a person and tell them I 
was on the "do not call list" and to stop calling, they just hang up on you. They will 
not stop calling. There used to be a security company that constantly called, but 
they did finally stop.

Finn West bloomMI

Have had several calls from anonymous. Called AAT and they put a stop to it. 
However many calls come in where nothing is said; there's a number 1 on some 
ID's. Phone companies should not allow so many subterfuge calls to be made; too
many weird phone calls result. There are too many ways that a phone call can be 
made; only one type of call , ought to be allowed, one method of calling. I hold the 
phone companies responsible for this annoying invasion of our privacy.

Joe Salem OR

I have received a number of calls about a free medical alert or similar system. 
They have dropped off of late because of some action by our Attorney General (I 
think). I also receive numerous calls where I pick up and there is no response at 
all. These calls are from a number of different organizations whose numbers show
as anonymous or MOD, or other designations that are meaningless. It is a little 
distressing why these numbers would call and then nothing is said. Finally, at 
least for now, I have for years received calls from overseas--at least based on the 
accent- about upgrades to my computer. There are actually live people on the 
line, and I have told them repeatedly not to call me, but they continue

Robert East LansinMI Tried to get credit card company (Citi) interested without success.

Carolyn memphis TN

it is disturbing that I get calls trying to sell health insurance that is really only 
disaster protection. They mention obamacare so I am sure some people are 
booked in and don't know to press hard to get the caller to admit they are not a 
major medical plan.

Robert Worcester MA

Direct TV has tried to collect a bill that I do not owe since 2010. They have tried 
two collection companies. CBE has tried calling me thirty times since 11/9/2013. It 
is difficult to locate a brick and mortar location location for Direct TV, they do not 
have Direct TV employees in Massachusetts and hire local contractors. I have 
taken Direct TV to small claims court in the past and I was awarded a cash 
judgement. I would never use Direct TV in the future. I am going to the Attorney 
General for this problem.

Caroline Oakland CA

A robo call comes in offering a product - home mortgages have been some of the 
most common. The company is not named. If you wait on the line, a real person 
comes and if you ask for information such as the phone number, company, it's an 
immediate disconnection.

ScoTT Deerfield BFL

I am on the Do Not Call Registry, and have been since June, so there is no 
excuse for them to call. I have no prior business with them. In fact, I do not even 
own a credit card. I tried to call them back to prank them and waste their time, to 
see how long I could engage one of them, but their number was busy, Apparently, 
they do not allow incoming calls. Could the reason be that too many people have 
already been pranking them and wasting their time?

George Orinda CA

NEED TO LISTEN TO A LONGWINDED IRRITATING SALES PITCH FOR 
UNWANTED GOODS OR SERVICES BEFORE THERE IS AN IDENTIFIABLE 
CULPRIT. I ASSUME THAT BUDGETARY PROBLEMS NO LONGER FUND 
THE DETERRENTS TO THESE CALLERS

GEORGE CHARLESTSC Don't know how to get them to stop.



Charles Mesa AZ not knowing how

Christina Bellvue CO
You have to listen to the whole message before 'pressing 9' to opt out. I've tried to 
'opt out' several times, but the calls keep coming.

Marvin Winter Spr FL

I routinely call the number back to see if they offer an opportunity to have my 
name removed from further calls. Sometimes they do, sometimes not. I am very 
suspicious of the removal process, however. I suspect they simply route my 
number to another robocall location. This seems particularly true about the 
security service calls because they never stop.

Harvey Brooklyn NY

I don't know how to do that. The main problem for me is that I cannot hang up on 
them to make another call. If I should have to call 911 while they have my line 
captured, I am screwed.

Rob El Cajon CA

Really, how annoying can these robocalls be???? I have been getting some of the
same ones over and over. Credit card scams, mortgage re-fi, home security and 
on and on. If the phone rings and I run to answer it expecting it to be family or a 
friend only to find that it is someone trying to sell me something I have no interest 
in buying. This is such an intrusion into my home and privacy. I should be safe 
from these attempts! These terrible robocalls need to stop and these penalties 
from making them should be strong enough to discourage anyone from making 
them. Am I not safe from companies barging into my home unwanted and 
uninvited for the sole purpose of trying to make a buck off me????

Miranda Annapolis MD

One company has plagued me for years, offering my "second and final" chance to 
consolidate my credit card debt. If only that were true. I have filed complaints with 
the FCC, sometimes waiting until I have two or three instances, which doesn't 
take long, but they email back saying they can't address individual complaints. 
Why not? I don't even know who these people are, and they don't seem to know 
that have no credit card debt. Occasionally I have pressed the 'to talk to someone'
number and told them to stop calling but they hang up on me before I can get all 
of the words out. This is only the most frustrating case. There are many more and 
I wonder what good it does to be on the 'do not call' list since it seems to be 
universally ignored. These are all companies that I have never had dealings with, 
all trying to sell me stuff I don't need or want. Trips, mortgage assistance (my 
house is paid for), you-have-won fill-in-the-blank. Anything and everything. 
'Anonymous' and 'out of area' are not friends of mine. And political stuff? Don't get 
me started. The fact that I vote doesn't mean that either party gets to call me forev

Bruce Soda SprinID I request removal from their call lists, but to no avail

Karl David Affton MO

I was helping some friends take care of their mom. She had been diagnosed with 
early Parkinson's so she was wobbly and early Alzheimer's so she forgot that she 
was wobbly so there had to be someone with her 24X7. We got calls from 
machines that tied up the phone line for 30 minutes at a time. I tried to clear the 
line. I was uncomfortable not having access to the landine in case there was a 
need for a 9-1-1 call. The line was tied up long enough for a county police officer 
to get there and hear the continuing message.

bill urbana IL i haven't

CHARLES BATON ROLA

RECORDED MESSAGE FROM JOHN WHO SAYS HE IS READY TO SHIP AT 
NO CHARGE THE ITEM WE ORDERED BUT HE NEEDS A LITTLE 
INFORMATION. I HAVE TRIED FOR THE LAST YEAR TO GET THEM 
STOPPED. SOME FOREIGN PERSON SAYS SHE WILL HAVE US DELETED, 
BUT IT STARTS AGAIN IN A FEW MONTHS. THE CALLS FROM LSU ARE 
FROM PEOPLE WHO SAY THEY ARE STUDENT CALLERS FROM 
DIFFERENT DEPARTMENTS. THEY ALWAYS START OFF SAYING WE JUST 
WANT TO UPDATE YOUR INFORMATION ON FILE. THE CREDIT CARD 
CALLS SAY THIS IS FINAL OFFER TO REDUCE MY CREDIT CARD RATES. 
THE MAN I SPOKE TO YESTERDAY SAID HE COULDN'T REMOVE US AND 
ANYWAY WE WOULD BE RIGHT BACK ON THE LIST EVERY TIME I SWIPE 
MY CREDIT CARD.

Edward Schodack LNY

We have just about stopped taking landline calls. Virtually every call has been 
from a variety of businesses, including insurance, debt reduction, medical scares, 
etc.



Michael North Poto MD

For the most part, I don't even pick up the phone unless I recognize the number 
(we have caller ID). Caller's can leave a message if they need to reach me. 
Sometimes I get calls from some company about refinancing my credit card debt, 
and taking advantage of the "stimulus package." The recording usually says "this 
is your final notice." Of course that doesn't stop them from calling again!

Pauline Renton WA
I've had them laugh at me and say there is nothing I can do. They should be 
severely penalized for harassment.

James Santa BarbCA

When I turned 70 the robo and other unsolicited calls starting increasing 
dramatically and have continued to do so. They typically refuse to talk to my much
younger wife and want to talk only to me. I can only interpret all this to mean that 
these companies and individuals are intentionally preying on those of diminished 
capacity. We have gotten to the point where we never answer the phone anymore 
without hearing someone start to record on the answering machine. We have 
gone from 3 or 4 unsolicited calls a day to 20 to 30. Many don't bother to leave a 
message. Though occasionally we check the numbers and see repeat calls. 
These callers are often very persistent calling several times a day for a period of 
time. One category that you haven't included is companies that do remodeling and
solar installations. There are a variety of healthcare and reverse mortgage, 
refinance ones as well. (This may go along with owning our own home.) Ones I 
have listened to are often very misleading at best and fraudulent at worst (the 
medical alert ones.) The construction ones typically are big LA companies who try 

Christine Raleigh NC n/a

Joel L.A. CA
I have told companies not to call me again. One caller, a woman, said she couldn't
stop and would call again.

William New York NY I've called back to get off there list. It doesn't work

Jacalyn Whitehall MI

Several times a day I receive automated calls from Google telling me about my 
internet info and how I need to respond. Never a person. Also loan companies 
wanting to talk with one of the company officials and not leaving a message, just a
"I'll call back later".

Michaele Encinitas CA

We do not answer our home phone at night (and sometimes during the day) 
unless we can be certain we know who the caller is. From supper time on, we can 
count on at least 4 robo calls each night. It's frustrating to know the same process 
will be repeated the next day. And, yes, we opted out of having unwanted calls to 
our home phone.

Donna Tucson AZ

You have to listen to the entire message before being a new number you must cal
to cancel or hit 9. These work for a couple of days or a week and the calls 
resume.

Peggy Augusta GA
I entered my landline phone number on the "do not call list" but it didn't work for 
me even after the 30 day wait for action. So I no longer have a land line phone.

Tony Sedona AZ

Previously Opted out but still keep getting calls. Often calls starting with "First we 
want to thank you for your previous support"--even from people we've never 
donated to. I don't want this "First we want to thank..." sales gimmick even from 
people we continue to support. Don't want this high pressure to pledge on the 
phone even from people we continue to support. We tell people that we do not 
commit to donations on the phone ( prefer the protections of mail fraud laws.) That
doesn't stop the high pressure for phone pledges, or for offers to come and pick 
up our donation. This mostly comes from organizations that identify themselves as
associated with local police departments (which is itself a form of intimidation.)

Louis Whitehall PA I always ask that they stop but to no avail.
William Louisville CO I have registered all my phones with the government site but still get the calls

John Apple Rive IL

We get calls on our landline, mostly, from some outfit that offers to get us lower 
interest rates on our CC's. We typically just hangup, but yesterday I clicked to talk 
to a rep. He came on and as soon as I asked him to take us off the call list he 
hung up. Next time we'll listen to the whole damn message to see if we have an 
automated "get off my ass" option. I'll keep you posted. Thanks for your efforts; 
my wife and I really appreciate you guys.

Robert J Westport MA HAVE NOT TRIED



Gary Endicott NY

Utilizing Caller ID, I never answer incoming calls without a clear name identifier or 
those with just random numbers or what looks like a phone number. Some will say
press (a number) to be taken off a list but I never do that because it tells the caller 
you are there and they know they ave a legitimate number to share (sell) to a 
partner or some other business. I use several sites on the Internet where I and 
other people enter phone numbers, which based on user experiences, identify the 
specific businesses associated with the number being used to spam or robocall 
people. It helps you know what calls to avoid or to find out what the call was about 
because some of these people answer or have been tricked to answer a call and 
report what they found. The worst calls are those coming from a cryptic identifier 
or from an identifier labeled "Out of Area" and that have the number blocked so 
you can't see it. If a call like this has to be so secret than you know the business is
up to no good, is probably fraudulent and, at the very least, not reputable. I'm on 
the do not call list but like so many laws there is really no effective enforcement, th

William Pittsburgh PA

I was recently called by someone who claimed to be from "Microsoft Security." 
They told me that they had somehow "detected malware" on my computer and 
that it 'needed to be removed immediately or all my files could be destroyed." I'm 
ashamed to say I fell for this since there is no way MS could know what's on my 
computer. But, not thinking, I did fall for it. They then said they needed to check 
my hard-drive to find out how much malware I'd received. Lo and behold, 46,000+ 
files, -- all downloaded by THEM I learned later from my computer tech as he tried
to eliminate the junk for me. I was then asked to pay either $150 for "debugging 
my computer and protecting it" for one year or to pay $400 for lifetime protection 
of all my computers. At that point I smelled a rat and told them no and, despite all 
their dire warnings, hung up. My computer tech told me that these calls come from
India, although a pirated NY telephone number appears on one's phone. They call
everyone in the phone book phishing for victims. [They simply hang up on those 
people who say "what, I don't even have a computer" etc..] Since this event I have

Rashid q Rowland HCA

A guy named Kevin Anderson left the voice mail in my home telephone message 
system claiming that he is an IRS autherized Fraud Investigator. He threatened 
that if I do not call back he will start criminal lawsue against me. He left the 
number to call and number is (530) 377 6718 on Dec 2nd, 2013 at 0830 AM. So I 
called him around 9 am and he answered the phone. After I gave him my phone 
number he recognized me and he introduced me as an IRS autherized Tax Fraud 
Investigator. He was telling that I have done fraud in my income tax return and I 
owe lots of money to IRS. If I have not a criminal attorney then I should hire one or
I can settle with him. I told him that I have done nothing wrong in my tax return 
and why IRS did not send me any letter regarding this issue. I told him that I would
call him you back after one hour. Immediately I called IRS identity theft hot-line 
and find out that IRS has no claim against me and they never autherized any 
Private Investigator to collect tax. I spoke with IRS agent Mr. Baran and he took 
the incident report and will forward to higher autherity for investigation. Recently th

Amy Boulder CO Yes, but most often they just hang up
William Montrose CA How can a required field be an "IF"?

S.A. Grass ValleCA

I use the call block feature on my land line to keep repeat robocalls at bay and 
also have an app on my smartphone to deal with the tons of junk and robocalls 
received on that (the # used for my business) -- but they STILL get through. The 
Horrible company referenced above keeps changing it up, same annoying "Are 
your carpets dirty?" recorded call, but originates from different #'s continually. As 
I'm self-employed, these calls interrupt my work and my concentration and cause 
a moment of sheer annoyance. And cumulatively those moments ADD UP -- 
especially as they're arriving daily on both my land line and cell line, each of which
are on the Do Not Call List. And I recently received a dozen junk faxes on my fax 
machine too!!

Arno DowningtowPA

I get about once a week a Google Listing Call. You can stop the caller pressing a 
# and so I did. No effect. I finally decided to choose the # to connect and talked to 
an agent from Google. I was not interested and ask to stop calling me. The call 
still arrive as before. Google is not on your list. You need to have a category 
others. To submit I have chosen medical alerts which is not the right category



Joyce & GaDownsville NY

We have both a business land line and a cell and keep getting all kinds of calls 
from people hustling a multitude of services. We have both numbers on the 
National Do Not Call Registry, but that did not seems to stop the calls. The 
WORST calls- and never-ending- are the ones from people saying they are from 
Google and will bump up our internet presence, increase our business, etc. by 
using their service. These calls seem to come from different states, different 
phone numbers and at different times of the day. It seems to me that Google has 
hired a zillion independent contractors to hustle their services. We have reported 
the numbers and times to the Registry, but who knows if that made a difference. 
We STILL get those friggen calls. PLEASE MAKE THEM STOP!!!!

DONALD WESTMINSCA

WE REALLY DON'T KNOW WHO IS CALLING BECAUSE WE DON'T 
ANSWERE IF WE DON' T RECOGNISE THE CALLER, BUT WE ARE STILL 
GETTING 5-6 CALLS A DAY.

Janine Jackson MS

Daily annoying calls. Until today I have hung up. Inspired by your email this 
morning,today I pressed 1, got a live person, got the name of the company, asked 
them to wait a second while I pulled the company up online and guess what? They
hung up on me!

Judi Chicago IL

We have been receiving calls from 2 different phone numbers telling us that we 
are eligible to receive free a free alarm system for our home. The pitch always 
begins with "The FBI reports..." We have listened to the drivel so that we can 
punch 9 to end the calls but it doesn't help

William Kingwood TX

These calls are coming from a New York insurance company. They are recorded, 
so we cannot talk to the person on the line. Since we are on both the national and 
State, (Texas) "NO CALL LIST", these calls should not be allowed.

Joseph Fort Worth TX

My wife and I receive credit card services calls on our cell phones. They are 
recorded announcements that do not divulge identity unless we "press 1" to speak
to a representative. We hang up immediately.

Renee Houston TX Question: Are political calls near an election considered telemarketing?

Lynnette Livermore KY

I haven't tried to stop them, because sometimes they come from the same 
number and sometimes from different numbers. I just hang up as soon as I hear, 
"This is an important message about your current credit card". . . click.

Lynette Groveland MA

I have tried to get rid if them but they make you wait through the call "IF" there is 
even an opt out. but they don't heed the request even when there is that option 
which isn't often. I've tried hanging up immediately, waiting through it all and I've 
even tried not hanging up to tie up their phone line but nothing works. It seems 
since we passes into the "golden" years the calls target us hoping we are too out 
of touch to know we are victims of over sell.

Bonnie Denver NY

Both at home and at my office, I receive this completely unwanted, unsolicited 
calls from someone wanting to sell me something. At home I now never pick up 
my phone - the answering machine will do it. This all is extremely annoying and I 
feel harassed.

Cathy Claremont CA

The new advertising campaign methods by political candidates to slam voters 
phones with recorded messages is a public nuisance. At least when I get a call 
from a live telemarketer, I can tell them to take me off their call list. The FCC 
needs to establish regulations for political campaign advertising.



Rita Simpsonvil SC

After letting some callers know that we're registered on the Do Not Call Registry 
we continue to get calls from most of them. There are days and weeks at a time 
when the same companies keep calling at all different times of the day and 
weekends trying to get us to answer. We have traced the robocalls online to 
discover that many people have had similiar complaints about those companies. 
Mostly now we do not pick up the phone if we cannot recognize the caller by 
number or name. However it has cost us to miss important calls when either the 
name of the caller or their phone number is not revealed or the person calling 
from a doctor's office or other establishment that we deal with uses their own cell 
phone instead of the company's. There have also been calls coming in which 
we've tried to identify after they have hung up by us calling that same number but 
getting a recorded announcement that the number has not yet been assigned. 
How can that be? Originally we did report some of the calls however, now we 
receive so many on our land and cell phones that it would be a daily chore to try 
and keep up the reporting. THIS MUST STOP! ROBOCALLS INTRUDE ON ANY S

Elizabeth Vermontvil MI

Why does the government allow all the political calls? Those are by far the most 
annoying. Dread the political season not because of the TV ads etc. (I can turn off 
TV) but I cannot turn off my phone. I picked medical alerts above because I had to
pick something and the political calls affect my blood pressure.

William New York NY

Not once, not twice but countless times have a received a robocall from a man in 
a "shipping department" asking me to phone him back to arrange delivery of a 
medical alert device that I never ordered or purchased in the first place. Though I 
find these calls to be annoying, the thought that other people in my age group 
(+60) or older may actually fall prey to these calls is absolutely obscene. In the 
past, I've added my name to "Do Not Call" lists to avoid robocalls. However, it's 
obvious that these lists provide no protection from these outrageously harassing 
calls. The FCC MUST take action to safeguard people from not only these 
interruptions but scams as well.

Melba Lake OsweOR
I have tried to speak with the caller to discontinue the calls, however, I get no 
verbal response.

Jon PleasantonCA
I have followed the automated instructions. They have promised to stop. They 
keep calling. It really is that simple.

Dorothy Scarsdale NY

It's impossible to stop these, from my perspective, because even if I want to say 
that I am on the "do not call registry," it is not heard ... I won't click to get more 
information or the company would say that is an example of my contacting them, 
so I generally do not hear the name of a company. One call start: "Senior 
citizens...". Another: "This is Brian of the shipping department...". A third:"This is _ 
, regarding your credit card..." Yet another, ''We will be in your neighborhood to 
clean carpets." and:"..need your chimney cleaned?..."

Margaret WilmingtonDE
We have requested numerous times to be on the "do not call list" and we've yet to 
benefit from the service. In fact, we wonder if it even exists.

Gina PhiladelphiPA

The robocalls instruct you to press 1 to talk to a rep, so I do that and then request 
that they take me off their call list. They agree to, but do not. Sometimes I ask to 
speak to a supervisor, and they say they are the supervisor. One rep was 
extremely rude, kept talking over me and ended the call by screaming that they 
were going to keep calling me. It was pretty amusing, actually. I'm on the Do Not 
Call list, and I've reported some of these calls to FCC.gov. Now when I get 
robocalls, I'm able to block them on my smartphone. It seems to work, until they 
call from a different number.

Cheryl York PA

A couple of times I have actually gone further and talked to someone live in order 
to try to get more information about the outfit, thinking there might be a way to 
stop this. They have been very slippery and cannot be pinned down. We've had 
calls asking for information so that they can deliver medical alert equipment that 
we did not order. We've had calls saying that the person needs to do something 
on my computer. When I ask him which computer (since we have six in the 
house) he won't name a brand. I have never been able to get a number to report 
to the Do Not Call Registry for any of these.



Larry South HemNY

I have threatened to call the BBB and report their number. And in some cases 
informed them they would be tracked down and terminated! Harsh? Not in the 
least. It did stop some companies. Politicians are among the worst at election 
time. That must end!

Perry Littleton CO

I have given up. We have Caller ID on our wireless phones in our house, and if 
any 800 call comes in, we ignore it, or if we want the phone to stop ringing, we hit 
"answer" and then "off" immediately thereafter. If a call does get through (they are 
now using local numbers in Colorado) and no one talks to me within 10 seconds, I 
hang up. I am sure that we may have missed a call that we would normally have 
taken, but such is life. We get a lot of calls about time shares as well.

Elaine Cary NC
We have had multiple calls from the same numbers. Telling them to stop only 
results in a hang-up. It has gone on from many months.

Lynda Santa Clar CA

I have signed up for Do Not Call with the FCC on all phones, I always ask the 
telemarked to remove me from their lists. I finally cancelled my landline phone and
transferred the number to a Magicjack, so that I don't usually answer the home 
line. If it's is a legitimate contact they can leave a message which gets sent to my 
phone as a voice message. Last week we answered it 3 times in one day and all 
of them were solar companies.

Sarah Oceanside CA
With human calls, we ask to be put on their don't call list (even though we're on 
the national do not call registry). Don't know what to do with robocalls.

Christian Annapolis MD

Like many other people I get pestered by a company calling themselves 
Cardmember services. They place robocalls with a recording and the option of 
"push 1 to speak to a rep". I have NEVER had any dealings with the company. It 
doesn't help to ask them to stop calling you. If you in fact speak to one of the reps 
and tell them that they are in violation of the "do not call" law they just hang up on 
you. I get call on both my home and mobile phones even though both have been 
registered for years on the "do not call" list with the FTC. I have filed numerous 
complaints about this specific company on the donotcall.gov site over at least 5 
years but it seems like the FTC doesn't do squat about this company. I know I am 
just one of many filing complaints about this particular company so that just makes
it look like that arm of the FTC is dysfunctional to put it mildly. Having a law about 
robocalling, letting people register their numbers, providing a complaint filing on 
the website and then not following up on the complaints - priceless!

Molly Kenner LA Press 7 to stop getting these calls! But they keep calling.

Robert Penn Laird VA

These calls are made by robot, and I do not have caller id. When I have asked my 
landline telephone provider (Verizon) to identify and report these thugs, Verizon 
says they cannot identify the caller. So when I get the calls, I press 1 to get a 
human and ask the human to tell me the company name and address. They 
uniformly hang up before I can finish the question, moving on to snare the next 
sucker in their credit card refinance scam.

Lynda Sebastopo CA I registered my number with Do Not Call, but that hasn't worked

Edward Bryn Mawr PA

Have been getting calls about computer security, low cc interest rates, mortgage 
modification, etc. Have asked to be taken off lists when I actually can talk to 
someone, other times there is noone answering on the other end.

Andrew Richmond VA
if a number comes up I call back and asked to be removed, if that option is 
offered. Many times it is not. I get as many as 3 and 4 per day

Carol Lawrence KS

Robo calls about medical alerts never stop. How did I get on their list? I see the 
ads. I'll call them if I'm interested. My husband is getting the calls too. They ask for
a specific person.

patricia New York NY
i sign on for the usual call restriction requests. oh and I forgot to mention 
fundraisers of all sorts -- they seem to target breakfast and dinner times.

Chas Chapel Hill NC

They called about 5 times in the last couple of months. Yesterday I told the rep to 
take me off their calling list "forever." He responded that he had cancer and that I 
had no kind heart, and then said, "You f**king dick." He hung up.



Margaret White City OR

We asked the medical alert people not to call but a company with a different name
sell in the same thing called. Just last night we got a robocall from our 
congressman Greg Walden. I have put us on the federal do not call list but we still 
have gotten calls from people with an East Indian accent selling something for 
computers. They don't speak English well and can't or won't answer our 
questions.

Peter Keenesbur CO

For 4 straight weeks I received the same robocall. The recording announced it 
was my credit card company (not true) and was announcing my last opportunity to
change my interest rate. I got that same call every Tuesday for a month. I never 
clicked on 1 to "talk with a representative." I was not interested

John Attleboro MA added name to do not call and told caller that we're not interested

Ken Barnegat NJ

I often press 9 to be taken off the call list, but this accomplishes nothing, they still 
keep calling. With credit card services, I have waited for a representative so I 
could ask them to stop calling, but as soon as I started to tell them to stop calling, 
they very rudely just hung up.

Dyanne Park RidgeIL

I've registered with the Do Not Call list, but it doesn't help. I'm getting calls from 
companies telling about security systems, health insurance, and people running 
for office of dog catcher giving me "information". I usually hang up the second I 
realize it's a robocall, but that doesn't stop the calls.

Brenda Washingto MA There is no way to get them to stop. It is a recording and they are tricky

robert okc OK

A lot of these companies are using the toll free number system, 1866, 1877, 1888 
and are probably not checked on by the government. I can refuse the calls on my 
cell phone mostly about 90% of them but at home they just keep coming. 
Government needs to check on the toll free numbers.

Joy Milwaukie OR
I usually just bang the phone down. They call at obviously inconvenient hours, like
when you are cooking or eating dinner

Sheila Bunn, NC

I cut my budget by cancelling all the extras on my landline with Century Link.---
voice mail, call waiting, I.D., long distance (I have Magic Jack /a tracfone) went 
back to a dinosaur---attach to the phone, make your own message--- set it on 3 
rings. The robo calls usually turn themselves off when they get the message. 
Family /friends---either ask--Mom, are you there? " or--leave a message." As 
competent as I may be on today's technology---I hate everyone looking down into 
some device. --won't waste time being polite to strangers who call me by my first 
name, act like a long lost buddy-- insist I listen to their sales pitch. I Do not want to
participate in surveys to get a free anything--- in general, they're not---there's 
always a catch. More needs to be done on both the marketing end, and the robo 
calls which it would appear are not helping anyone's cash flow. Sheila Firehair---
NC

Jim Chicago IL

Approx 70% of the time the automated device hangs up on me after I answer, in 
almost all of the case there is either no number, or a number which comes back 
as invalid. In the other incidents, the automated device does not identify its 
company, but actually attempts to place you on hold while it fetches a human.

Pat Salt Lake CUT

I am on a Do Not Call list, but that doesn't seem to help. I also hate the persistent 
calls from people who want donations to a variety of charities, particularly when 
they also send me tons of junk mail.

Nancy Worcester MA

I blocked the number, but they apparently have endless numbers. I tried listening 
long enough to get a person, so I could tell them to stop, but it did not work. I 
researched online how to stop them, but apparently there is no way.

Carol Lawrence KS

If I don't answer the phone, a robo message tells me to call about my credit card 
services.. It sounds like my credit card. Once, I called back. The service did not 
know what credit cards I had, and lost interest when they found out I wasn't in 
debt. I asked to be taken off their list, but I still get calls. Businesses should be 
required to have caller ID. How can I complain?

Gerry Fred VA Tried going and signing up at do not call registry

Loren Oak Park IL

A home security company has called at least 2 dozen times in the last few 
months. They don't identify themselve, but the robo-message is always the same 
(verbatim). I have registered complaints on the federal Do Not Call list, but the 
calls continue.



David East WindsCT Will not stop!!!!!

Diane Ocala FL
The numbers that are calling are from all over the country with different area 
codes. I can not block the numbers due to this.

Kip Bonsall CA
Other than putting my home phone and business lines in the 'Do Not Call' data 
base - nothing because it does not work to tell them to stop calling.

Malcolm FayettevilleAR

I've had my landline and both my wife and my own cell phone numbers on the "do 
not call" list since it was created, and regularly check to make sure they're still 
listed. For the last several months we've been getting automated calls on all our 
numbers that state: "This is in regard to your current credit card account. There is 
not any problem with your account, but we would like to inform you of an 
opportunity to lower your interest rate. This may be your last chance to do so, so 
stay on the line to talk to a customer service representative." So, I stay on the line,
and when the person starts talking, I ask them, politely, "What credit card 
company are you?", at which point they promptly hang up. Really, really, annoying
that such blatantly illegal activity ("Do Not Call" list violations) continues unabated.

Emma Lisle IL

1) This "outfit" uses several different area codes and phone numbers. If I block 
one number on my phone, they use another calling number. 2) I've pressed the 
number to be removed from calling list. Ineffective! 3) I've dialed their number. 
"Mailbox is full" is recorded response. 4) I've pressed number to have free 
medical alert sent to me to get information to identify whoever is placing the call to
report to authorities. Got no follow-up response from them. 5) Often the number to
press to be removed from calling list is number 7. Number 7 on my phone saves 
the message. I do not answer incoming calls if I do not recognize the caller ID. I 
think if it is important, the caller will leave a message. "They" always leave a 
message. Often the message is difficult to delete. No matter what I do, the 
message continues to recycle. 6) Is this "outfit" somehow charging Medicare 
accounts for these "free" medial alert systems which have "already been paid for 
by someone else?"

Abraham- New RocheNY

Carpet cleaning. Chimney cleaning. Solar panels and the worst are the calls from 
the credit card callers who refuse to identify themselves but who continue to call 
even after our begging them to discontinue.

Michele Wichita KS

There is only one thing more fun than having the bottom lobe of your lung 
removed -- going home in excruciating pain, sprawled out in bed, and having 
some perky telemarketer call. Next comes chemo and radiation. Wonder who will 
call then.

M Holmen WI

I would especially like the robocalls from POLITICIANS to stop. I can make up my 
own mind without a robocall. Some of the calls are inaccurate with their claims on 
top of it.

Martha Asheville NC
I have punched "9," the opt out number each time I'm called. And I continue to be
called! The number calling is 518-621-6437.

Judy PHoenix AZ

I am SICK TO DEATH of getting calls from people with English as a second 
language (therefore difficult to understand) telling me they are from Microsoft (or 
some well-known computer-related company). They say they've identified a 
problem with my computer, and they can fix it if I give them certain information. I 
usually hang up at this point. I have repeatedly asked the callers to STOP calling 
me, which doesn't work. Sometimes I've gotten the same call THE SAME DAY. 
I'm a 74-year-old senior citizen, still have all my marbles I think, and it's not in my 
nature to be rude. But these calls at inconvenient times of day, border on 
harassment. Can you help me get them stopped, please?

Mark Edmond OK

I get all of the calls at all hours of the day and evening. I have actually pressed 
number 1 to talk to a real person. I first politely asked them to stop and now I have
gotten very rude. Even swearing at them. When I block the call, they call me with 
a different number from a different geological location

John Bozeman MT

I don't know how to stop it. These calls are completely automated and pre-
recorded. I'm getting as many as 123 calls a day from numbers that are disguised 
as local area phone numbers.

Kent Palo Alto CA Have reported to FTC at www.ftc.gov.



Howard keyport NJ

power company offering lower rate than my original vender, however calling 
everyday, even after a cordial No thank you. There have been others but not as 
insistant.

Denise Florence MA

The credit card interest rate service calls are particularly obnoxious. I followed the 
instructions to discontinue them, sometimes connecting with the live salesperson 
to tell them to take my name off their list, but it never happens.

John Ventura CA

There are a couple of different companies harassing me. There is the insurance 
company and then there is the money lender. I just love answering the phone to 
hear "Attention! No matter how bad your credit blah blah blah.... If I don't answer 
they will call my number half a dozen times a day. They even leave robo 
messages on my message service. This is all on my cell phone.

Patricia Glendale CA

Stone Street Capital was under the impression that my husband had won the 
lottery. I informed the caller that was not the case and not to call. They also tried 
mailing information. He called again. He seemed to think I was shielding my 
husband or I was the dumb wife who didn't know he'd come into all this money. So
he called again. And again. And again, .... I finally put a block on his number. 
Then he tried using his cell phone or some other number. I put a block on that and
yet a third number. We finally stopped hearing from them. Recently, another 
company called. But my husband talked to him and they haven't called again.

George Little Egg HNJ

I used to keep track of who, what and when the calls were from and then provided 
that info to donotcall.gov which is also a waste of time as these telemarketing 
firms are too smart for the watchdogs at do not call. Even if the call is offering the 
same service as previous calls the phone numbers are all over the place as to 
location etc of origination. I guess it's more difficult to track them, not sure as to 
the real reason though. Anyway, anything that can be done to minimize this 
nuisance would be great as this, I think, has become more prevalent now than in 
pre donotcall.gov days. Thank you PS: it also cost me money when I receive 
these calls on my cell phone as the plan I use is for me to pay only when I use it. 
i.e. $1.00 for first use then .10 cents per minute after.

Nancy Western SpIL

I called back one of these companies and waited to be connected to a person. I
told her that I was on the Do-Not-Call list and had no prior relationship with their 
company and they should not be calling me. She basically hung up on me. Calls 
keep coming. I can't tell if they're all from the same company as there is no caller 
ID information on the company.

Phil Vancouver WA
Have tried Do Not Call numerous times to no avail. Returning the call results in 
invalid phone number message.

Susan Overland PKS

We've had calls from medical creditors and pharmacy insurance ( and probably 
others) robocall to get us on the line before transferring to a live person. But if we 
don't answer because we don't recognize the number or are at dinner or 
something, they only leave a vague voicemail to call them back, NO information 
what the call was even about, sometimes not even who it was.

John A. Matthews NC

The timing varies: middle of day, during dinner, evenings.Some mispronounce my 
name, some hang up, some are about other topics than the one I noted above, the
charities refuse to stop talking after I say "no"

Aaron Clifton ParkNY

For the past six months or more I've received calls from these people, they're 
from different numbers all over the country. They want to get your credit card 
number. Very annoying.

Rachid CharlottesvVA

I put my name in nocall but there is absolutely no result. They have the upperhand
with their robot at all hours of the day. This is simply a blatant infringement on our 
privacy and should stop.

Wm Ringoes NJ

When I asked why thety don't use the DO NOT CALL LIST they responded 
"because we don't want to" This just happened and was for a robo call to press 1 
and a voice answered. This is the attitude of caller. I am constantly receiving calls 
of this nature or for Medical Alerts, or Carpet cleaning services. I get at least two 
calls per week and report them all. This needs to be STOPPED



W. Jerald Phoenix AZ

The Do Not Call list seems to generally be ignored. Some callers seem to be in 
ignorance that such a thing exists. My biggest problem is the several times a 
week that I get calls from unidentifiable source (Caller ID shows as Unknown 
Caller, or simply identify a state). When I pick up the phone nobody responds, 
despite several shout-outs from my end. Sometimes this happens several times, 
and rarely is there someone attending to complete the call. Next problem - forced 
to listen through a lengthy discourse before getting an option to discontinue future 
calls. Worse yet, the calls keep coming even after requesting that they stop. 
Political and charitable calls; are they exempt from rules? These calls seem to 
come in streaks (especially around election times or holidays). With both 
registered Republican and Democratic voters in the house, it is impossible to sit in
peace and quiet around dinner time if an elections is coming up (and there is 
ALWAYS an election coming up).

Louis Greendale WI
Call originating area code changes frequently as does number. No human contact 
unless you push a button on the phone.

Kathleen San Berna CA Stop this calls. Calling me at 7am to 8:30 pm all day need this to stop please.

Elissa NY NY
I tell the caller I'm not interested, don't want to be called and to remove my 
number from their call list. I still get the calls.

Larry R Anchorage AK
Signed up an listed my numbers on the government do not call registration list but 
the black dot system doesn't work.

Clifford Pennsburg PA

I have not tried to stop the robocalls because I signed up for the Please Don't Call 
ruling as soon as it became available. The Please Don't Call law seemed to make 
little or no difference in it not happening. Why make the laws when they are not 
enforced? This being said, why should I bother to try to stop the robocalls.

Jim Chenango NY

I work night shift 11pm until 7 am. I get calls from 8 am until 9pm, 4 or 5 times a 
week. I explain that I am trying to sleep and Please Do Not call me. They say " Oh
sorry , we will take you off our list". I say Thank You. And like clockwork they call 
back two days later and the same conversation is had. Medical Alert and Credit 
Card companies are the Worst. I work in a Hospital setting, passing medications. 
My patient's depend on me being Alert. Please Stop these Rude Unsolicited 
Phone calls. Thank You

Spencer Tecumseh NE No, but will try next time.
Paul New City NY Intercepted calls and requested removal from list.
Lorraine Woburn MA I did the "press this #" to have the calls stopped but they continued
Judy Tracy CA did not answer calls, did not try to stop

Karen Arlington VA

I run a home business -- massage therapy, for which I want a calm, stable 
atmosphere. At the same time, I need to be able to hear if a phone call is from a 
client who's going to be late or can't find the directions to my place. So I keep the 
phone set to "talking Caller ID." It's annoying enough when various phone-banks 
pluck my sleeve, so to speak, just about every hour of the day, even if they only 
ring and hang up. It's beyond irritating to me and my clients when the ring is 
followed by some bogus pitch for a "credit card rate deal" that is "my last chance 
as it is connected with the stimulus program" -- it's been my last chance for at 
least a year, and wasn't the stimulus in 2009? At least as annoying are the various
calls that say I can call to claim a medical alert. If I wanted such a service I 
certainly wouldn't buy it from someone who made a robo-call. When the 
disruptions are all over, I have a regular nuisance task clearing the caller ID list of 
all this junk so that the numbers of prospective clients or businesses that I really 
want to deal with can be preserved long enough for me to record them permanentl

Carol Pleasantvil NJ I have not tried
Althea Red Hook NY Cannot even try Did not answer when I spoke to the robocal

James Spokane WA

I get ~10 robocalls every day. Most of the time I let my answering machine take 
the calls. Unless I hear someone leave a message that I am interested in, I do not 
pickup the phone. It is still irritating to get so many calls.



Margaret Morton GroIL

I have the option to block calls on my cell phone - but it wont work unless I add 
then to my contacts. If I did that for every annoyance call, I would have an extra 
15 or more contacts! I even disconnected my land line phone to stop these calls, 
but alas, they found my cell. I have Searched the web and found complaints about
these numbers I have added them to my do not call list!

Robert Lexongton MO

we have caller ID, the companies use cell phones so the only thing we know it the 
state & phone no.. If we don't recognise either phone or state we don't answer or 
we insult them.

John Millbrook, AL

I have only the phone numbers of the callers: The calls are all recordings and 
soon as I know what they want (to switch credit card company) I hang up. 205-986
0652 616-613-0292 760-242-8473 They usually call around noon (CST)

Deanna CUTCHOGNY

I keep track of all the "CID" calls I get, whether they leave a message or not. I try 
to report the worst ones to the NYS "Do Not Call" registry, but it's soooooo tedious
and actually demoralizing. I don't want to contribute to anything when I get these 
calls, which is all the time.

Gabriel Fort Lee NJ

I've recently received a new phone number from Verizon FiOS, and promptly 
added it to the do-not-call list. How convenient that I still get calls from insurance 
companies, medical firms, bill collectors, political surveys, and other businesses 
that are either exempt, or I've supposedly "done business in the past with" even 
though it wasn't my phone number at the time. Please review the do-not-call 
requirements to deal with these sorts of annoyances.

Martha Germansvi PA

I keep getting Robo calls to tell me that MICROSOFT certified techs. want to 
safeguard my computer and make it run faster! I know they aren't Microsoft and 
they sometimes talk back when I say my husband is my computer expert. Last 
time he was so nasty I informed him my hubby has 35 yrs experience TEACHING 
the caller's level people! AND that he has a post grad. degree in Computer 
Science--then the man from India hung up!

Don San Franci CA
The phone number that shows is often not a real number. Even so, I do report 
each and every call to the National Do Not Call Registry complaint center.

Ralph Mesa AZ
They are obviously recordings and don't respond to remarks. As I don't want to 
listen ti these, I hang up.

Jennie Lexington KY

Our phone has been on do not call list for a long time. I receive robo calls from 
security solutions at once daily, some days more. I waited to speak with 
representative and asked to have calls stop. Response was "what are you going 
to do about it!" and hung up. Calls continue. I have been logging on do not call 
complaint site, doesn't do any good, but makes me feel better!

Bernadine NottinghamMD

The message starts with for seniors we have a lifeline for you that is all paid for 
and we need your address to ship it to you. If you are not interested push #9. I 
have pushed #9 each time I get this call and keep getting calls from different 
phone numbers and locations.

Josephine AlbuquerquNM

We use our answering machine to screen calls because we are bombarded with 
robocalls daily, several times a day. The voices are computerized, they never say 
who they're trying to reach for: debt consolidation; credit cards; travel services 
(sorry, we are not the "cruise" types); home owner services (we rent); the list goes 
on and on ad infinitum. We've tried picking up the calls to see if a human would 
intervene, to no avail. I'd heard that if you type in seven 7's, that would stop the 
calls, but of course that doesn't work. I'm at my wits' end!



Frank Deering NH

For a change- these calls come from someone claiming to be a debt collector. 
They also tell us that "telling them that someone at this phone number (a name 
that they make up I guess) doesn't live there, or go by that name is a lie and that 
we should not call them back with one of those "excuses" ! Ok, so they call us 
looking for so & so. Then they give you a random name and tell you that "they 
know this phone number is "absolutely" the correct number and telling them any 
different is a lie! Not sure what these twerps are up to, but I just disconnect at that 
point. They never let you get a word in edge wise anyway! Also, if you do not 
answer the phone and it goes to your vm or answer machine, they have no 
problem leaving the exact same message on your machine as you would hear if 
you answered the line personally. They areNOT pleasant to speak with and 
EXTREMELY matter-of-fact type attitude. Yeah- like theese peple are sitting on 
my front lawn dialing my house right then and watching me in a window or 
something! they are horrible and rude and need to be stopped IMMEDIATELY!!!!!

Geoff Camas WA

I generally get four types of robocalls. 1.) I get calls offering credit cards or home 
refinancing. I don't know why they call me. They don't mention my bank or any 
other financial company I do business with. I'm on do not call lists and wish they 
would stop. I ask them to when I call. 2.) I frequently get calls that just hang up 
when I pick up. My guess is that some people are using computers to build a 
database of valid phone numbers, sort of like a web crawler does with internet 
sites. This is very annoying. 3.) I get political robocalls. I don't mind getting one or 
two from my governor or congressman, but I absolutely loathe getting calls from 
PACs. 4.) I get calls from people alleging to be police enforcement charities. 
There is no way I'm going to donate money to some anonymous bozo interrupting 
my dinner. Thank you for your work in ending these calls. I truly appreciate it. 
Thank you for doing good in our society.

Julia S. Los AngeleCA

The Church of Scientology is one of the most persistent. I've told many people 
multiple times to take me off their list, and though it may stop for a while, they 
always come back.

Rocky WinchesterMA
I have no opportunity to request we not be called when the message is 
prerecorded. Why isn't the law being inforced?

j sellersville PA

These are impossible to stop. I have an old school answering machine on the 
landline which allows me to screen calls. Several times a day I get hang-up calls...
they hang up as soon as they detect an answering machine. The other kind I get 
is the "credit card interest rate alert" that tells me "this is the last notice you will 
receive as it relates to the economic stimulus." Of course I get that message at 
least once a month for years now, and it's cut off at the beginning. Finally, my 
elderly mom gets a lot of strange calls, and if she doesn't recognize the number or
company name on her caller ID, she doesn't pick up. She is very paranoid and 
thinks people call her just to see if she's home. Most of these callers of course do 
not leave any voice mail, which reinforces her paranoia and stress.

Charles Winter Par FL

Automatic voice cannot be repulsed; only hang up. Live people (from India now 
more and more) about health issues---Try to get info from them and they 
eventually hang up on me. Others live, I just hang up since too many to deal with 
and they almost never give information about who they are without at least 5 
minutes of talking to them.

Richard Fairfax VA

It is hard to know who to call to get them to stop. Most of the calls I receive are 
from credit card companies, mortgage companies, etc., promising to lower interest
rates or mortgage payments because I am a senior citizen. I sometimes wonder if 
AARP sold them my name/number.

ROGER OVERLAN KS

We recently moved from central Missouri to Overland Park KS and elected to 
have a land line to supplement our cell phones. Our home phone was almost 
immediately deluged with calls from security firms (included ADT that we had just 
resumed coverage with after having it for 20 years at the farm), property and auto 
insurance agents and home improvement companies. Apparently those new 
phone numbers are sold immediately by the phone company, in our case 
SureWest.



Lloyd Whittier CA

We have been getting daily robocalls from telemarketers practically on the hour 
not only from insurance companies, but also from house contractors all because 
Verizon, without our permission, listed and published our unlisted landline phone 
number on their online version of the white pages. I didn't know about this until I 
went to their website and found about this when it was checked "listed and 
publish." I had to check the option "unlist and unpublish" and was forced to pay an 
extra $4.00 a month for the service. This is double billing and getting making a 
profit for Verizon unfairly. Verizon has the responsiblity of protecting the privacy of 
it's customers. They clearly did not do this. I think this warrants a class action a 
law suit by the Consumers Union. Only after I switched off the listing on their 
online white pages, did the robophone calls and telemarketers cease.

Bill Keytesville MO

I have not tried to get rid of them except for when I see a name on the phone I 
recognize I lift the phone until the caller starts talking then hang up The problem 
being I'm usually busy doing something else and it interrupts me.

Tracy Artesia CA Haven't tried.

Ron Nashville TN

Honestly most unwanted calls come on our land line. We don't pick up unless it's 
someone we know. Our phone reads off the phone number but not the caller's 
name. We tend to get the same numbers over and over, sometimes twice a night. 
Or else the caller will be "unknown" or "000-000-0000" or something similar. We 
never answer those either and none of these ever leave a message. On my cell 
phone, it's a lot more rare, but it's usually either a text message about some credit 
card offer or a call telling me I've won some free trip to somewhere, which I 
always ignore.

Paul Attleboro MA

I'm on a 'do not call' list, but doesn't work. I tried telling them that but all I got was 
a pitch that couldn't be deleted. Now I absolutely will not answer a call with a 
number I recognize, now when I go back to deleting them on the answering 
machine, they are all dropped calls and all I get is a loud dial tone. I get at least 7 
or 8 calls every day including sAT

Jim Lumberton NJ How? They are recorded messages

Paul Dexter NM
I have pushed the number to say I do not want the calls and have told the human 
to take me off the call list. I have been told they would but that has not occurred.

Stacy Tacoma WA

When I receive them on my cell phone, I use the Mr. Number app to log them and 
block them from calling again, however they use different numbers so they still 
sometimes get through. On my Comcast land line, boy howdy, the ONLY calls it 
gets is robocalls - hundreds of them. I have purposely allowed the answering 
machine to get full so it won't take their messages, and the ringer is turned off so 
their calls don't get through. I use this phone only for occasional out-going calls 
because of this, which stinks since I'm paying to be able to receive calls as well, 
but don't want the unwanted calls.

Donald DaNVILLE IL
they say to push 9 or some number to be taken off of their list but that never 
happens.

John Clayton NC

A recording of a woman's voice telling me about home security. I listen through 
and then access the menu and press the button for do not call again. A day or two 
later, same voice, different number and different company name. Go through the 
delete process and a day or two later, the same result. Received another 
yesterday and I promptly hung up. What ever happened to the do not call lists?

Michelle Spokane WA

I was receiving hang up calls several times a day, from 7 am til 9 pm from 
DirecTV. I never heard any message, and no one could tell me why I was being 
called. Finally I gave them a fake contact number, because I couldn't stand it 
anymore.

Geraldine East WindsNJ

I pick up, then hang up, but I continue to get these calls from some company 
hawking medical alert devices. When I don't get up and do the pick up/hang up 
routine, a (loud!) recorded message is left on my answerer. The message is that 
the medical device I or a friend ordered for me is ready to be shipped. The 
assumption seems to be that older aged people are stupid--and deaf!



Sylvia Redford MI

We have been on the list from the beginning and it has gotten to the point where 
we gave up on that. We have one come in from a collection agency for the person 
who had our number 8 years ago, I tell them each time he no longer has this 
number but the phone calls keep coming, although we haven't received a call in 
the last few months.

Stephen Hershey PA

Between 5:00 and 7:00 PM, we can usually depend upon robocalls. We don't 
answer the phone during those hours, content with letting the answering machine 
screen the callers. We've registered with the Do Not Call registry, but the calls 
continue.

Laura West BendWI

"Card Services": - We receive interest rate reduction calls up to 6 or 7 times a 
week on land line and now cell phone despite those phones numbers being on 'do
not call' lists. "Card Services" messages say "this is your last call to reduce 
interest rates". This has been going on for at least 3 years. The calls with the 
same automated voice relaying the same message have come from changing 
phone numbers/area codes/caller id names. Calls from 858 729-4303, 206 397-
1975 were just received in the last 2 days. There is no possible way to contact a 
person except by pushing 1 to get a new interest rate (which I will not do). Once 
when I called to tell them to take my phone number off the list - it resulted in more 
frequent robo calls. The unwanted intrusion is costing me time and money. MAKE 
THEM STOP!!!

Rebecca GreensboroNC
I have tried to get calls from the credit card security companies by telling 
representatives that this service does not apply to my situation.

Sterling Dunwoody GA

I've tried the do not call site but these people change their numbers and they have
no name on the caller ID - just the number. I am so sick of these robocalls! I think 
about 9 out of 10 calls now are these marketeers. STOP!!!

Raul South BendIN

I got a call about three times, one every few months or so, from the company that 
runs the prescription drugs part for (or alongside) Meritain. I repeatedly told them 
that I'm not interested and that I want to keep getting my prescriptions at my 
pharmacy of choice. But they kept calling. My wife also got harassed by phone. 
Fortunately, we have not received any more calls for about a year now.

Rodney Topeka KS

I have pressed one to get them to stop as they have instructed. I have pressed 
one to talk to a person so I can tell them to stop calling and take me off their list 
but that does n't work either. They still call at different times during the day.

Nancy Elgin TX

I have reported robocalls from so many different businesses, but I suppose the 
majority are the CC interest scammers. I have reported so many to the FCC with 
their online complaint form that is a part of the "Do Not Call List" program but we 
all know how well that works. :/ I have considered more than once pulling my 
landline completely, but out in the country wireless service isn't always stellar. And
sadly, my landline is tied into a package deal with my DSL so pulling it would 
mean an increase in DSL rates. I even contacted Nomorobo to see if I could use 
the product. Sadly ATT won't make the product available. I don't know why or 
even if they are able to but simply don't want to because I can't find anyone at 
ATT who will discuss it.

Dolores Laguna Hil CA

First you need to broaden your caller categories. I'm bothered by all the types and 
specific companies listed above plus local contractors/home improvement 
businesses, charities, and of course the politicians during an election cycle to 
name a few. As to getting the calls to stop: lately if I pick up to reach a person to 
tell them to stop, there is usually just dead air. Some like the firefighters and 
police assns just ignore your requests. Only success I've had has been one 
umbrella organization for charities I've given to in the past. They included an opt 
out number to call that actually worked. Sorry but I can't recall the company name.
Of the specific companies I've listed above, the absolute worst is OMAHA 
STEAKS. They call all the time, frequently more than once in a day. They are past
annoying, getting close to abusive!

Louis Randolph WI
When calls are made they tell you to press 7 so you will no longer get these calls. 
DOES NOT WORK as I have been doing this for years.

Brian Rochester NY some don't provide a opportunity to stop calls and those that do ignore the request



Marion North LogaUT

The company has been robocalling for a couple of years. I had their name at one 
time, but it has been misplaced. I went so far as to talk to a sales person to let 
them know my credit was excellent and I had a low interest rate and if I required 
that kind of help I would never use their service. So, I inquired, Why do you keep 
calling? They did not respond and the calls continue to come

shannon san francis CA

I also get business calls, particularly, a rug cleaning service that doesn't give its 
name. I don't have caller ID on my landland so I don't do anything. I don't make 
any choices on the call to be removed from their list because I have heard that is 
not good to do. On my cell phone, I report the call to the FCC reporting number 
about half the time. I get an average of one call a day.

Marilyn Warner Ro GA

I have registered with the government service. For a while, I answered calls and 
asked them to put me on their do not call list. The calls just seemed to escalate. 
Recently, I just do not answer the calls. Some have discontinued--for the moment,
anyway. But it is not unusual for me to get 4 or 5 calls a day.

Ken Chicago IL

I have a cellphone. I have to use a landline for internet service. I use a splitter to 
do this, so the landline phone is little more than an answering machine- the 
robocalls pile up on it and I clear it out about once a week. You'd think that after 
getting no response to their fifty 'final offer!" messages that they'd get the hint.

Jacque Arvada CO Have put on my "ignore" list.

Mariann Williamsbu VA

I've repeatedly requested they stop, but cannot tell if anyone has "heard" me! I've 
been on the "Do Not Call" list since it was first announced, yet I've received 2 or 3 
calls a week (2-6 sometimes daily) from various companies. One particularly 
annoying call starts out, "This is John, from the delivery department. I'm calling to 
arrange delivery of your Medical Alert device ..." Yet, of course, I have ordered no 
such device (I prefer CrossFit, despite being 70!).

Allyson Rexford NY

I have tried to press the opt out option but they still keep calling. The newer calls 
no longer have an opt out. I have tried calling back and telling them to stop calling,
that I am on the Do Not Call registry. One woman that I reached calling back the 
number listed on my caller ID started swearing at me and told me I'm "not 
allowed" to call back the number on my caller ID and that there is nothing I can do 
to stop the calls even if I am on the Do Not Call listing.

Ruth Encinitas CA See above. I had registered over a year ago and they still come on calling me.

Glenda DiaHinesville GA

WE tell people we seniors on fixed income and don't have the income, they still 
call and call. These calls seem to fit all all the catagories above and another one 
is all these political calls from republican party, tea party, they even call trying to 
get money for campaigns for out of state governors. Why can't they understand 
we believethey are right in a lot of things they say, they just insist on $100.00 
donation,then%0.00, they won't give up and the medical supplies kept calling from
the vendorswe don'tuse and try to keep selling our stuff, asking for our medicare 
number, which is our ss number and then private insurance numbers, no matter 
how many times I tell them our insurance doesn't have a pharmacy code. The lists
go on and on Most of the medical companies, I just can't remember the name of 
the main one don't speak good English and get offended if they don't make aslale 
We ask them to take our name off the list, but they call back. They have even told 
me my doctor gave them the information and then I come back about privacy and 
ask which doctor This also happens on land line and cell phones

Roberta Salem OR

When Credit Card Services calls I have pushed the appropriate button to opt, I 
have asked them who they work for, I have asked for names of who is calling, I 
have called the state which I live in and the Federal govt that handles these calls. 
They have slowed down a little but have not stopped. When trying to get info from 
them, they hang up. The calls come from different phone numbers. I have been 
ignoring them as I was told to do, that they would give up. No, it doesn't work. 
They know my name. It is extremely aggravating.



tom West ChicaIL

I'm a medical provider and have a home office--I want to answer calls from my 
patients; however, most of the calls I receive are from telemarketers using some 
form of computerized dialing system--there may be a recorded message or 
someone may come on the line (perhaps the latter isn't technically a robocall)--
even if I don't pick up, the delay in the system ends up creating a "message" on 
my voicemail that is completely blank and I have to play the blank message to 
delete it and that takes time out of a busy day between patient appointments.

Susan Boulder CO If I hang up, they call right back again.

Diana State CollePA

It is difficult for me to reach the phone sometimes. I hate robocalls from anyone 
except confirming a doctor's appointment. Sometimes I get one that is not even 
for me. It is personal information for another family member (pertaining to medical 
affairs. What happened to HIPAA law??)

Susan QueensburNY

I always "google" unknown phone numbers that show up on my caller ID, so I 
knew this was a robocall number. After ignoring it for weeks, I finally answered 
and asked them not to call again. The calls have diminished, but are still at least 
twice a week. We have been on the Do Not Call registry for years, and that has 
helped, but we still get calls every week from this number: 213.725.5661

Robynne Ashland OR

My daughter keeps getting robocalls from different numbers and area codes from 
"U.S. Mortgage Quotes." The calls come at any time...sometimes while she's in 
class or already in bed in the evening. This waste of her cell minutes is costing us 
money! Our efforts to track down these people and stop the calls have been 
unsuccessful so far. When I call one of the numbers back and press the option to 
speak with a representative, I just get an interminable hold. On our landline, I am 
also getting at least three calls per day from Telefund. Thank you to whomever 
was behind the push to get these annoying calls ended!

Joan Normal IL

Robot callers do not respond to my requests to take me off their calling list 
because they are robots. Duh! I do not want to listen to any part of their message, 
so how do I find a website that let's me unsubscribe from their "service?"

Kathy Brooklyn NY

I get daily robocalls from "Telefundo." I also get robocalls starting with the words 
"Senior Citizen." I usually hang up before I listen to any more information. I get 
actual calls from prople trying to get me to change my electric company. I get 
many calls from political and charitable organizations that I contribute to, but I am 
okay with those calls. However, I do not like political robocalls at times of 
elections. I get occaional robocalls on my cell phone.

Michelle Brighton MI

The recorded telemarketer speaks quickly....usually its an offer about an all 
expense paid trip that we won through a mall/contest, etc., with a number to call to
accept.

ron crestline CA
these clowns call with a robocall daily.i have spoken several times,but they just 
wont listen.

KEVIN OVERLAN KS

I get repeated calls from a computer voice regarding lowering my credit card. After
receiving these dozens of time and hanging up, I finally stayed on the phone so 
that I could talk to a human and ask them to stop calling me. I told them I was on 
the "no call list" and asked them the name of the company. They hung up on me 
without giving their name. The calls continue. I consider this harrassment.



Geneva Washingto PA

I've had experience with different companies calling with an auto dialer with them 
calling and when I answer it says "please hold for an available representative". 
Sometimes I do wait and it's either someone calling saying they are calling about 
my credit card interest rates. I have to tell them several times that I don't have any 
credit cards and as soon as I tell them my number is on the do not call list they 
hang up. I'll get another call a few days later. Also, when looking up quotes for 
auto insurance we'll start getting calls from the companies we looked up online. At 
times they are very pushy. I remember Allstate being especially harsh. I kept 
telling the lady no it was too expensive and she kept on pushing. I just had to hang
up on her. I've also had problems with health insurance calling after getting a 
quote online. They'll call for at least 2 weeks after already telling them no. Also, it's
not just evening... it can be any time of day. From 8 am to 9 pm including 
Sundays. I know because I used to work for a call center.

Craig Rockville MD

I get at least one call a day on my home line and my cell line. I have signed up all 
of my lines with the "Do Not Call" registry, but that obviously does not work. I've 
waited until a live person picks up the robocall and asked to be removed from 
their calling list, only to be laughed-at and hung up on! Something has to be done 
to stop this invasion of my time and privacy!

Joanne San Diego CA

I am very annoyed by robocalls that come to my land line, which has voice mail. 
The robocall states that if I want to stop these calls I need to press a number - but 
if it's going to voice mail I don't get that option to stop the calls, so they just keep 
comimg. And they block their numbers so I can't call them back to complain or opt 
out.

Robert Seth WV

I get all of the above calls. I signed the do not call list and these people have no 
regard for law. Profit & sales are all important. I've got to the point I don't answer 
my phone when I see a 800 number or any number that I don't recognize. I am 
sick of it. You can't watch TV for the commercials deafening volume. Trying to 
have dinner without the telemarketers ringing your phone, Good Luck! This 
country has become one big scam!

Delwin Ausrtin TX

When I tell them I'm on the Do Not Call list; they immediately hang up on me 
before asking what my number is so they can relkete it from their data base. I get 
thrre, four, five of thse calls per day often as late as 10:00 PM. I'm just sick of 
them. I go to bed early; I have knee and back problems and haveing to jump up 
and run for the phone just sucks!

Stephen ScarborougME

I often push "0" or whatever prompt leads to a human, and I'm very courteous. As 
soon as I ask to be taken off the list they hang up. The same companies will often 
call more than once a week.

Dennis North Bran MN
We have tried all the Dial some number to be taken off of their list, reported it to 
the Do Not Call Gov. site and we are getting more calls.

Wallace FrankenmuMI

I hang up on these robo calls as soon as the pitch begins. THe one robo call I get 
repeatedly is from some guy in a warehouse telling me that that Medicare will pay 
for a medical alert system and he has just the system I need.

David Winnetka IL Yes to no avail

Stephen Oak Lawn IL
I have tried in some instances to request no more calls. THey agree but continue 
anyway.

Patricia Oakland CA

We've been on the Do Not Call list since it began, but in the last year or so there 
has been an avalanche of renewed robocalling. "Rachel" from "Card Services," 
offering a reduced interest rate, is the leading contender, followed closely by 
"Diane" who calls about carpet cleaning. We've tried hanging up on them, we've 
tried pressing whatever key they say will get you off their list, we've tried pressing 
the key to reach a live human and demanding to be taken off the list, who usually 
terminates the call abruptly when we say we're on the do not call list and demand 
that they remove our number from their database. Still they keep calling. Help!

Robin Eldersburg MD

Tried listening all the way through to see if there was a way to get off their list, but 
there was none. Now we just don't pick up the phone. This is a worse invasion of 
our privacy than the NSA!!



Merle Kingston NY

They actually leave long messages on my cell voice mail-by the end of the 
message they give you option to opt out-but since it is left on voice mail message-
there is no way to opt out.

deborah makawao HI

We live in Hawaii and get robocalls at 3 am! Hearing the phone ring at that hour is 
always startling and you answer hoping its not one of the kids needing you and its 
a robocall. Very hard to get back to sleep after the initial fear rush followed by the 
frustration of the invasion!!

Sue Mineral Po WI
I hang up because I am afraid to touch anything on my phone but THEY DON"T 
STOP! A "do not call list" should be sufficiebt PLAIN & SIMPLE!!!!!!!!!!!!!!!!!

Ellen Dallas TX

Most frustrating because a lot of times no one is there by time we answer...or it's a
robocall. No caller ID info..usually can't tell what company it is. Usually say...this is
your last chance....if we get to a live person we ask to be removed from their list, 
but doesn't work. Also, couldn't say above, but it happens with cell, land 
line...home security firms, cc interest rate, cruises. We are supposed to be on No 
Call List!

Jack Sequim WA

I have been getting all sorts of robocalls, and I'm plenty sick of it. Los Angeles is 
fighting by it's own set of rules now that it's discovered I'm fighting BACK against 
their infamous treatment of me in the media. Part of L.A.'s standard is that if it can 
be done with my cooperation, I should be stripped of my cash. You see, it's HOW 
I lose that counts to L.A., it has to be ARTISTIC, they can't just bump me over the 
head and grab my money and run, I have to participate by being taken in by con 
artists, placing the onus on ME. Recently I was getting calls every day from a 
medic alert company that wanted to put TV monitor cameras in our home, yes, 
that makes sense, get BETTER TV images of Jack, not just from the little 
cameras they have on me now, but bigger, much better quality cameras that get 
high quality images. THIS L.A. NEEDS badly, get better cameras on Jack!

Eric Brooklyn NY

I have sent 'RoboCalls' telephone numbers and when available, company names. 
To date, the same calls are coming to my land line even after several weeks of 
being on the FTC/DNC reported robocall lists. Too often, robocalls come through 
with telephone number 'unidentified' on my caller ID box. ALL commercial calls 
should be required to transmit their numbers by FCC & FTC mandate/ law 
Stronger action on the part of the FTC is needed!

Jane Salem MA

About ten days ago some charity called and I decided not to answer. They have
called back at least once a day, often more frequently. I am curious to see how 
long this will continue..

irvin harvey IL its a pain

Frederick Newtown SPA

1) I have reported the calls to the PA Attorney General 2) I have gone through the 
caller's "remove me from the list" sequence 3) I have stayed on the line and 
played dumb to try to get more information. This quickly leads to being hung up 
on.

Stephanie White plainNY Yelling at them is like swatting flies. They keep on coming

Carol Brooklyn NY

I get at least two calls a week claiming that my medical alert device is ready to 
ship and they need a few details from me to complete the process. I also get calls 
claiming that I qualify for 3,000 dollars worth of food vouchers. Both of these calls 
are associated with what I believe is a phishing scam to victimize seniors. And I 
frequently receive calls claiming that they can lower my interest rates on my credit 
cards. Also a phishing scam. I have reported all of the above to the Do Not Call 
complaint line but it does little good. Glad to see the FCC is taking further action.



Jeffrey Fallston MD

Most of the business based robocalls seem to be scams so I doubt that more 
regulation is going to help because these people are already breaking the law 
anyhow. I am on the Do not call list and I don't have any affiliation or business 
relationship with these companies that I know about. Also, I give out my Google 
number instead of my real home phone number. Google has "spam" filtering on 
those numbers, which I hope keeps telemarketing calls down. I believe politicians 
shouldn't be allowed to use robocalls for political campaigns. During election 
campaigns, I get several of these calls a week and it is too much. Most have 
unsubstanciated claims. Also, I received a very biased political based "survey" 
robocall from WBFF-TV, owned by Sinclair Broadcasting, which is known for their 
conservative slant. See http://articles.baltimoresun.com/2012-05-
22/entertainment/bal-wbff-fox45-robocall-jeff-barnd-omalley-
20120522_1_robocalls-dream-act-lyme-disease for details.

Nancy Long Beac CA

It is unbelievable. I use my call block which fills up rapidly then I clear it only to fill 
it up again with the 30 spots. I get calls from morning to night always an 
interruption. A lot of the time no one is there and when I return the call to see who 
it is the number doesn't have a caller. They are calls from out of state area and 
also a lot of 800, 888, 1-000-0000 I find it unreal. The do not call website is a joke!

Marvin Brooklyn NY

Don't know what to do. I get multiple calls, all from the same entity (same voice & 
message "This is your second & final notice...........") but the phone numbers are 
always slightly different from the prior one. So they're lying as well as annoying.

George Deepwater MO

I have received at least 100 hundred calls in the last 2 months and they always 
say call is from shipping dept and all they need is permission to send me a free 
medical device and that i was referred for device plus if i act right now i will 
receive a 1000 dollar gift cert. push i to reach operator or 9 to disconnectGeorge

Thomas Kane IL

Tthe worst offender is NCO financial systems's Robert (or James?) Park. Even 
when I call them back, they want my name before they tell me for whom and and 
against whom they are trying to collect a debt! I'd opened my cottage 2.5 years 
ago as the St. Isidore Cottage of Hospitality for Homeless Vets and Others and 
have 5 men who used to stay here (4 Vets) and a sixth who is still here. I am 
aware of all my debts and am paying on them all; and I answer the phone with my 
full name -- but since they're robocalling, they don't hear my name, so they insist I 
give them my name before they tell me on behalf of which "creditor" they are 
calling -- but when I refuse to give them my name they harass me for it, claiming 
privacy rights of the creditor! What about my privacy rights not to give them my 
name!!

Brenda CommerceCO

Yes, but they never stop, they only change the phone number they are calling 
from. Then no one answers when you pick up but they will call back many more 
times. I tried blocking the numbers but they just change them again. I have now 
turned the ringer off of my phone to get some peace. If i don't recognize the 
number I do not answer anymore. Anyone who doesn't leave a message doesn't 
get a response. I'm getting from 5 to 14 calls a day that are like this. Someone 
needs to do something. The phone company should not allow calls that are robo 
or that are not indentify with a name. They should also find out how these people 
are able to clone someone else's number and call using it. Please help!

Jean C. CrownsvilleMD
I just want to be left alone and not have to hear the story. Why can't I just choose 
who can call me.

Jian Clarence NY

I never answered such calls - they left messages. It seems to me that they can 
use some technology to pretend the calls from different numbers (and keep 
changing), so it won't work for me by simply blocking a couple of numbers. I wish 
both law maker and new technology can crack this.

Eric Chandker AZ
I've put myself on do not call lists on the Direct Marketing Association Website. I 
still get these calls.

Ruby Creswell OR

I have tried saying please don't call me again, but with the robo calls they 
evidently don't pay any attention. I am tired of these calls and wish something 
could be done.



Dan Schriever LA

Have called the do not call line. Now they call, let it ring twice and hang up hoping 
you call them back to see who is calling. that way you called them. I don't want 
there calls. Do not trust anyone on phone. To many scam's out there. If I need 
something I will find it myself. Dont want or need to be bothered on my privet 
time!!!!

Dave Winston SANC
Don't have patience to try. Most live telemarketers hang up on me when i ask to 
be placed on their do not call list.

David Winter Par FL

It seems there are no teeth in the "Do Not Call" legislation. Repeat offenders don't 
seen concerned even after reaching a real person and explaining that I'm on the 
"Do not call"list. I want substantive fines for offenders and a simple way for those 
of us being bothered to get the required information to supply to the authorities.

Dale Spring Vall CA

Very few of the robo calls identify who they are. They want you to "press 1" to get
connected to someone who will then take your information for a call back. This 
technique seems geared to get a form of consent even though they didn't have it 
in the first place (my phone is on the "Do Not Call List").

Julie Emerald hi CA

I tell them I'm on the do not call list. Some agree to not call again but others hang 
up. What's also annoying is that most use deceptive caller ID numbers making it 
difficult to screen them.

David Los AngeleCA

This will do nothing because you do not know who to complain about. Most 
robocalls use a "press 1 to talk to an agent," so they do not give you a telephone 
number you can file a complaint about. Less commonly, the phone call is by a live 
agent, but again you do not know who to complain about. CallerID can be easily 
spoofed. I've tried calling the Operator and asking where my last incoming call 
came from, only to be told it was from out of State, so they don't know. The only 
way to know who is responsible is to spend time on the phone with a live agent 
but insist you won't purchase until you call them back. But then they will just hang 
up. Until the FCC makes callerID non-spoofable and requires the phone company 
to be able to tell you where your last incoming call came from, this will do nothing. 
I get one or two a day, plus one or two a day that hang up when I answer the 
phone. I don't believe those hang-up are wrong numbers by impolite people who 
hang up when they don't recognize my voice because years ago, receiving a 
wrong number was very rare.

Windell Big Stone GVA
When they call,I immediately tell them to put me on the do not call list!This does 
not stop them from selling your info to other companies though.

Richard Millbury MA I have tried
William East SandwMA Caller ID and ignoring the calls

Sharon Rancho SaCA

We also get home improvement calls. Many of these calls don't show the 
company name or phone number. If a number does show, it's not a valid number. 
If I do choose to answer, many times there's just a disconnect. If the call does 
connect, the chance to be "removed from their list" doesn't come until the very 
end of the call!

Thomas Lake WylieSC Tried to call them back but the number was blocked
Brian Natick MA asked to be removed

Karen Garland TX
I usually ask a live person to take me off their calling list. Some have been quite 
rude. I have also signed up with Texas and the Federal do not call list.

B Corvallis OR

My phone company put something on the line, whereby when a call comes in, the
person calling either has to wait several seconds, or press 1 to continue. As long 
as I do not answer any call within the first two rings, I rarely have to listen to these.
Of course, it does cost me each month, but it is worth it! (It took my friends by 
surprise but now they know the drill)



Bradley Morro Bay CA

My Business runs using three cell phone lines. All lines are registered with the 
nation wide do not call list. Frequently, when meeting with clients, employees, 
driving or at my desk I am interrupted with robo or other unwanted calls. Most 
calls are promoting internet listings. 1) The calls rarely come from the same 
number, blocking phone numbers has little effect. 2) Ignoring unrecognized 
numbers and area codes is not an option; I work with national companies with 
branches using numerous area codes and toll free numbers. For this reason all 
incoming calls must be answered before a number can be added to a blocked list. 
3) The robo calls are hard to separate from legit notification calls (i.e. bank, cable 
company, appointment notification, etc.). This means waiting for the recorded 
message to begin before hanging up. 4) I frequently receive "polling" calls use to 
determine is a number is active and answered. Usually this call comes from a 
"blocked" or "unknown" numbers, making it imposable to add to a blocked call list. 
Shortly after such calls another round of robo calling begins. 5) Then the problem e

joanne miromar la FL

Many of these calls go to my voicemail, but if I pick up I can sometimes follow the 
instructions to indicate I do not want any further calls or am not interested, but not 
sure if this really works. Also, get many calls from unidentifiable numbers with no 
one on the line--extremely annoying. I don't wait around to see who or what is on 
the other end, so not sure whether these even qualify as "robocalls".

David Murphys CA

Several times I have answered and asked not to call again about re-fi on my 
house. Each time they say they are not selling a service but providing a "service". 
Therefor they are not covered by the Do Not Call rule. How do we change that 
rule to include robo calls on ALL attempts to get you to sign up for something?

Roger Clifton ParkNY

I continue to receive calls from individuals to "extend" coverage for warranty work 
and repairs for cars even after I no longer own those cars. I tell the caller that I 
don't own the car and they hang up, but I'll receive another call a day or two later 
for the same car. They asked me what I own now and I tell them it is a 2013 
model and they ask if I'd like to buy coverage for that car. I tell them "why would I 
want to do that when the car is under the manufacturer's warranty for the next 4 
years?"

Roberta Sunnyvale CA I don't know where to go to stop robocalls.

Mary RonceverteWV

We have asked probably a few hundred times (that's a low ball guess) for these 
companies to stop calling us. We told them we are on the National Do Not Call 
list. I reported them on the Do Not Call website & nothing was ever done. Guess 
that was just a joke. They called even more, & was hanging up when we 
answered. I am talking multiple times a day. Please help, this is causing us a lot of
stress & my husband has heart problems & does not need this. We didn't even 
want to answer our phone. I could give you a horror story I don't wish that to be 
published though, but it was very scary. Are these people even checked out 
before they are allowed to call people?? Some get very personal..

Carole Wayland MA

My mom's land line service does not include caller ID so I have to *47 (I think) to 
identify the number, then do a reverse phone number look up and put it on the 
DoNotCall. It stops for a few weeks. They start at one a day and can build up to 
~six times daily. She has to pay by call to use the *47 so I wait till it gets really 
irritating. She's unsteady on her feet so rushing to answer the phone is a bad idea
The most recent calls hang up when you pick up. She would have to upgrade her 
very old plan to a different, more expensive plan to get caller id/block.

James Englishtow NJ

I once made the mistake of donating to a fund for buying bulletproof vests for 
police. That was over 13 years ago. They never stop calling. I have informed them
that they should put me on the do not call list. They claim that they have the right 
to call me anytime they please.



Linda Bar HarborME

our phone (landline) unless we recognize the name or number on caller ID 
(friends will leave message, robo callers won't!) Sometimes the Number is 
identified as 000-000-0000 and sometimes simply as "incoming call." We were 
inundated with calls about "$3000 check" that the government wanted to send us. 
I actually called the Maine attorney general's about that one as it was identified 
with the Maine area code. So basically for the most part, we have solved the 
probem for the time being.

Sandra Nashua NH

I will call the incoming number back directly because they will have either 1) 
disconnected when I picked up or 2) be rude and I want to speak with someone in 
charge. I would estimate that roughly 90% of these calls I return are to a number 
that "is disconnected" or " not longer in service". Argh!!

Michael Littleton CO

Nearly every day, sometimes more than once per day, we get a call--every day it's
from a different number and never is there a company that shows its name on 
caller ID--and the recording script is always the same: "Hi, this is Janie (or Scott 
or whatever nom du jour) with Account Services. There's no problem with your 
account..." The first couple of times I got these calls, I tried to get to a person to 
tell them we're on the Do Not Call list, to no avail. Now we see an unrecognizable 
number calling and we try to ignore it and let it go to voicemail, where it never 
leaves a message. Occasionally, I'll pick up the phone, and sure enough it's 
"Account Services." It is a NUISANCE and an invasion that I cannot stop, and it's 
driving me to absolute frustration. Because the number calling is always changing,
one cannot block it.

Dan Green Bay WI

They always call , sometimes once a day . We had two once , twenty minutes 
apart . It's almost always Rachel , from Card Services . We don't have credit card 
debt , we pay the bill every month. It always seems to happen when your doing 
something , then you have to drop everything .

Bill Tracy CA yes
Silvana Ann Arbor MI "This is your last chance..." Sometimes sounds menacing

Marilyn Studio City CA
The button a robo call suggests I use to cancel the offer saves the call because I 
havea phone messaging service that already uses the number 3!

alexandra rochester NY

Sometimes they give the option to "press 1" to stop calls but it doesn't work. Most 
times they leave messages on the machine, so we can't do anything about it. One 
of them always starts the call with "This is your last opportunity to......" IF ONLY! 
So very, very annoying and downright dangerous. I have RUN frantically up the 
stairs to grab the phone only to find that it's a robo-call.

Richard Seattle WA To the best of my knowledge, there is no way to tell them not to call again

Allison Brooklyn NY

Fraternal Order of Police, which I understand is a scam operation, calls me at 
least every other day. I almost never answer, but can see it's them by my caller ID 
box. I picked up a few months ago and told the guy on the phone that I've heard 
they're a scam and I told him not to call anymore, but they still call at least every 
other day, at all hours, including on Sundays. "Credit" agencies call and leave 
messages, which are purposely cut off at the beginning so that they never have to 
divulge their name. The message just starts up right in the middle with "...how you 
can improve your credit score blah blah blah..." They say you can press a number 
to have them not call you back, but this doesn't work. I also get many calls from 
charities that I've given money to in the past. I do not like this. Just because I gave
money online or with a check in the mail at some point shouldn't make it okay for 
these groups to call me. If you pick up the phone and try to politely tell them you 
can't give right now, they use these relentless tactics to try to keep you on the 
phone. You finally have to be rude and hang up on them. I hate it. I don't want thes

Howard Seattle WA Tried to stop them but they just hang up once asked to identify themselves

Rob Tewksbury MA

There are specific fines for violations right now, but I have read that there has not 
been one instance of the fines being enforced by making the violators pay. You 
can change the law to make it more strict, but if the violations continue to go un-
punished, what difference will that make? Telemarketers continue to beat me over
the head with a phone I pay for???



Jim Mound MN

That's the situation with the company whose phone number I listed above, an 
"Illinois" number supposedly, but that's no longer necessarily meaningful, as 
Google lets you choose whatever area code you want for their free phone 
numbers. I've had a bunch of these hangup calls, some from unlisted numbers, 
and that's the most disconcerting. Most live calls I just ask to be taken off their 
lists; some are courteous and do; some, such as solicitors for Out Magazine, have
just hung up. Really rude. The only robo calls I've received are for some bogus 
winning of a contest; I just hang up. It would be great to prevent them from 
disturbing the peace!! PS--In most cases I don't know what kind of company is 
calling, but your form required me to select from a list of inaccurate choices.... Fyi.

Wilson Chicago IL I did not know who to get it touch with to complain

Nancy Chapel Hill NC

The robo calls about medical alert delivery and others about help with 
consolidation of credit cards are the most frequent, and I have not been able to 
find out how to stop them.

Gary Temecula CA

Several years ago I signed up and since renewed my Do Not Call registrations 
and it seemed to work. But over these past 2 or so years I am flooded with these 
calls. I am retired, mostly home alone and do not want my friends, family and 
legitimate calls to go through the recording and return call.

Eric Spokane VWA

We were getting so many robocalls that we finally decided to drop the landline for 
our family of 5 and go cellular-only. We let everyone know over a period of a few 
weeks. At the end, every call coming in was a telemarketer, none of which were 
businesses that "had a relationship" with us. Good riddance!

Pat WilmingtonDE

We get solicitation calls every day, but one company outdoes the others. It usually
comes up on the called ID as "Crd Services," but recently a person's name 
showed - yet the call was the same old robocall. I gave up trying to block specific 
phone numbers as each time the call comes from a different number. This 
REALLY needs to stop. If I stay on the line and try to say "Put us on the 'do not 
call list," the person hangs up faster than I can spit out the words. Any help will be 
greatly appreciated!

david park forest IL hung up

William Downey CA

I have list complaints whit the national do not call registry and my phone number 
is listed with the registry but the calls keep coming daily normally about 1:00 PM 
and again about 5:30 PM. some are repeat call but they seem to change numbers 
often.

Olga San Juan PR I call the 787-749-4949 and ask to stop calling

Mark Mesa AZ

I receive an average of 8 calls a day beginning while we are still abed and into the 
dinner hour. I have to screen all of my calls because of this annoyance. I no 
longer answer my phone and my outgoing message says "friends lave a message 
at the tone; telemarketers just hang up." Calls are for health monitors, diabetic 
supplies, re-financing, and from politicians or political causes. I am at the point 
where I'm going to rip out the phone line entirely to stop them once and for all.

art No Bruns NJ

I have at times spoken to a rep and asked that I be removed from the list but the 
calls continue. I have called back and pressed the selection to be removed without
success. I also receive these calls on my cell

Barbara Fort CollinsCO

My telephone rings four or five times a day. Sometimes it is an 800 number, 
otherwise unidentified, which is probably a charity soliciting funds. Sometimes it is 
that annoying "do you want to make $5,000 a month? A conference call is 
beginning right now." Sometimes it is political, or a poll. I pay extra for caller ID in 
order to screen these calls and usually do not answer them, but if they do not 
identify themselves, how can I tell you who they are? I went on the government 
web site and signed onto the No Call list, which does not seem to have stopped 
the calls or even slowed them down.

DeLane Clark SD

We entered our name and phone number to some government agency (can't 
recall the name) that guaranteed to stop the calls. Big joke! We still get 10-20 
callls a day the we screen. We don't answer, but the constant ringing is driving us 
crazy.



Edie San Franci CA
I have actually waited on the line for a person to answer so I could ask them not to
call again. Typically I get hung up on.

Brent Oak Ridge TN
Do not call list, asked, selected menu to stop. But the calls keep coming from 
different numbers. Latest one from 321-232-5135

Steven Vashon WA

We gave up doing so because the callers did not remove us from their lists.. We 
have also complained to our phone company (Century Tel), who say they can do 
nothing about the problem. Are these calls an income source for them? We now 
do not answer our landline phone unless we recognize the name or phone number
of the caller. We figure that anyone who really wants to talk with us will leave a 
message on voice mail - robo callers almost never do. A major source of these 
calls to us not on your list is home repair companies.

Mike Bothell WA

If the regulators won't let us stop who can dial our number, we should be able to 
choose who we will accept calls from. All phone companies should be required to 
have feature that allows only identified approve numbers to ring through. For the 
other calls we should have the option of dropping the call or sending them to voice
mail.

Benjamin Las CrucesNM
We have requested to human reprehensives to remove out telephone number 
from their call list. To no avail.

Nancy SlingerlandNY
I've pressed #1 on the credit card calls to take me off the list but nothing happens 
and they keep calling. I've just hung up on google, but they are relentless.

Mary Allen TX

I usually just interrupt the caller and state that "I want this number taken off your 
call list." My husband says that then they know they are getting a "live person" and
will call even more -- he just hangs up. I don't know which is better. The calls 
never seem to stop. Our landline is used only for faxing. The bells are turned off. 
The message clearly states "that this phone is never answered for voice calls." 
Occasionally I go in and delete all the messages which are usually robo calls too. 
Folks who know us call our cells. If I don't know the number I usually just ignore it 
thinking if it is someone who is legit a message will be left. But sometimes it is 
"Unknown" which I answer especially if I am waiting for a call back from a doctor's 
office or somesuch. Thank you for working on this issue!

phillip westminsteCO I tell them 'remove me from your call list'.

Richard Alton IL

I had to disconnect my landline phone service 3 years ago about the following 
issue. It was so bad, I have been unwilling to get it reconnect since. When I 
purchased my home one of the first things I had to do was connect my phone 
service. The very moment the phone was turned on the calls started. For 6 
months without end, in the day and in the night, robots would call asking for a 
specific person I don't know, but when I would try to talk to someone by following 
it's prompts it would tell me to call back later. Eventually I was able to get a hold of
someone, and I was told that there was nothing I can do about it. Someone who 
had that phone number owed a great deal of money and they were unwilling to 
accept any evidence that I was not this person. Attempts at legal action was futile 
because they would just sell the account to another company and that company 
would see my phone number on someone else's credit report. The credit agencies
refused to remove my number from someone else's credit report either, even 
though it is now a common scam to give a false number when dealing with credit a

Roger Clifton ParkNY
I continually receive calls saying this is "your final chance" to lower your interest 
rates. There is no option offered to stop further calls without pressing "1" to apply.

Ann Boca raton FL

Occasionally if I call back number i can tell them by button choice not to call, 
however lately there is no name and if number is called back it is non existent 
OUCH And we receive them every day like clockwork It is an outrage to privacy

edmund questa NM not yet



I WindermerFL

Telemarketers, Surveyers, and professional fund raisers all waste time with 
scripted dialog that the listener is forced to review either live or on voice mail 
before an opt out option may be given. Most times just answering the call is 
encouragment enough to continue calling and sharing the valid consumer phone 
number with sister companies. Many times these voice mails transfer to cel lines 
costing not only time but cash. Never has an opt out worked in my experience, 
only documenting the number and not answering for months alliviates the 
agrevation. Call blocking is not an option for cel phones unless you are willing to 
pay additionally for the service.

Ronald GreensboroNC Used do not call with no effect

Kathy Durham NC

I have requested twice to be on the do not call list. It works for a little while. Then 
they start up with a vengeance. Sometimes it is a real person, sometimes an 
automated voice, I hang up before hearing much. I would like to never get calls 
from anyone I do not know or have never called myself. Help!

Marge York HarboME
It is impossible to connect with anyone responsible. I almost cancelled my land 
line.

Carole Amesbury MA

I haven't contacted anyone but I've tried not answering the phone and they wind 
up on my answering machine. Answering the phone and hanging up and just 
leaving the phone off the hook. Nothing deters them at all. It's nearly impossible to
find out who is responsible. As phone customers we should not have to opt out to 
get rid of these people, but opt in and only for a limited amount of time. Many of 
these calls target elderly citizens trying to scare them into buying security systems
and medic alert systems. On call I had tried to switch me from the electricity 
supplier I had to another higher priced one using high pressure tactics. I'm sure 
more than one elderly person has been duped by these people. We pay our 
phone bills and shouldn't have to put up with this day and night. It's time for large 
fines to be levied against these companies or for consumers to get paid every 
time they violate the law and our privacy!!!!

Alan MilledgevillGA I joines the no call list but that seems not to be effective any longer
Julio Miami FL Don't know how

David Binghamto NY

We get multiple robo calls daily. We even get daily multiple calls from the same 
source. The calls are deceptive and invasive. They ask for personal information. 
They claim we have already contracted for services. They are often commercial 
and we are on a no call list. They call anyway,

Chaunie Fremont CA

The mortgage refinance calls sometimes come every day. One always ironically 
says "Again, this is your final chance". I have tried staying on the line to talk with 
someone, but as soon as I ask for the name of the company, they hang up. 
Charity solicitations are even worse. I feel that if I ask to be taken off of their list, 
they should have to do it. But the Council of Indian Nations is relentless. They tell 
me I have to find a special number in a mailing and call that number to be taken 
off of their list. Over 50% of the calls to our phone are some type of sales or 
charity solicitation. Sometimes we miss calls we want because the caller ID 
doesn't give useful information and we assume it is an unwanted call.

kathleen sarasota FL
though on do not call list I get several robocalls a day and can't even call them 
back to complain. they route the calls somehow so I can't reach them

Robert El Paso TX

I have filed several complaints on the Do Not Call site listing all the numbers 
showing on cid to no avail. The voice starts out "DO NOT HANG UP! YOUR 
HOME HAS BEEN SELECTED TO RECEIVE A FREE SECURITY SYSTEM" I 
have rec'd as many as 5 such calls from 7:30 A.M. to 8:30 P.M. in one day. 
Robert, El Paso, TX

Leslie Richmond VA

For the past year or so I have received the same Robocall call from 'Bankcard 
SRVS' a few times a week. The caller says "This is your credit card company. 
This is your final call..."



Denise Oak Creek WI

I have tried hitting the button which will connect me with and associate and 
sometimes you are disconnected or you get an actual person and if you complain 
they just hang up on you. I actually head one person say to me "you don't really 
think I'm going to give you any information" about the company calling. When I 
have hit the button which claims to remove you from the calling list they just keep 
calling anyway. I'm so sick of it I could scream.

Susan New York NY

I actually received a live person calling me from the dealership -after two weeks of
daily robocalls. I asked to speak to the manager who was out. So, I left a message
on his voicemail that if I received ONE MORE CALL, I would call the New Jersey 
Attorney General's office and BY THE WAY, I WILL NEVER BUY A CAR FROM 
YOUR DEALERSHIP. The calls stopped!

Gerry Salem NH

Have not tried to make them stop since I figure that it would just give them a 
legitimate phone number to keep harassing. Internet searches of the numbers 
calling almost always reveal scammers who ignore the do not call list and who 
'fake' the caller id information.

Ms K Spokane WA

I've been getting more and more calls on both my landline and cell phone. I have 
tried to stop them by listening to the whole spiel hoping there would be an opt out, 
but no. The last time on my cell I waited til I could talk to a person and ask for an 
opt out. She was very rude and said "NO, I don't want to, I don't have to, and I'm 
not going to", then hung up. There should be an opt out that works up front, so 
that you could get on a do not call list for all of them.

John Littleton CO

Have received upwards to 20-30 calls over the year from the '0000000' guy/gal. 
Will not pick up strange numbers. Also received calls from the 'restricted' numbers
and let both of those go to answering service to no avail. If there's a number that I 
don't recognize then will check location on Melissa Data.com then call back using 
skype service. Rarely do they offer the chance to opt out. Mostly now there's trick 
dialing tones if the calls come into them. Any chance that I actually answer 
thinking it's an employer looking for my services, they will use abusive language 
techniques to get me to buy their 'whatevers'.

Gunther Columbia SC
Pointing out that you are on the "No Call" list does not make a difference. Home 
security services have been the worst, followed by "free vacations."

Carol Savannah GA

I've told the company to stop calling and put me on your Do Not Call List. They 
either hang up or say "We don't have a Do Not Call List". They call several times 
a week. They are very rude.

Anthony Ocala FL
I have told them time and time again to take me off their list and told them i am on 
the national donot call list

Bonnie Marion IA
I've asked them to take me off their calling list but they say they are legal because 
we do business with them.

Claire Plainfield NJ

We always ask to be removed from the call list, to no avail. Also there is a new 
scam: Alleged "Microsoft" employees trying to sell corrective software. I told them 
I'm a Mac person but they keep calling anyway!

Lynn Chico CA

Trying to get info from aid robocalls/companies is nearly impossible, so reporting 
them to federal regulators does not work. I either disregard the call with caller ID, 
or when I do answer insist that the caller stop harassing me. This usually results 
in a hang-up on their part. Where I can get some company name, I tell the caller I 
will never purchase anything from them again. Having the same problem with junk
mail; just route it all to junk file and delete it, making a note to never do business 
with that company again, and tell them so.



Larry Gulfport MS

When the Federal "Do not call" list was created I was one of the first to sign up for 
telemarketer and robocall blocking. It definitely sharply reduced the number of 
calls for a while. But with the growth of the internet and the many ways to 
electronically 'spoof' the origins of a call, so it has all started again. Rarely are 
there live huckster humans trying to sell or scam you these days and they can be 
dismissed by just hanging up on them. With recorded robocalls there is no way to 
ask them to stop so I always dump the call immediately. I have become fast as 
lightning at hitting the off-hook button then 'flash' which will, after a couple of 
clicks, finally bring up the dial tone, clearing the line. These recorded afternoon 
nap and dinner time phone call assaults can tie up your line, even when you hang 
up. It is like stepping on a wad of verbal chewing gum . . . but you can eventually 
scrape off these bottom dwelling interlopers using the flash button repeatedly. 
Caller ID helps identify some of these calls, but I hung up on an old friend's call 
recently because I did not recognize the number . . . fortunately he called right bac

John St. Cloud MN There is no "opt out" option.

Gale Huntington NY

There seem to be an endless amount of companies;sometimes you can get a live 
person after the robo part is over, other times you must call the number they 
provide and when you ask them to stop calling they're usually rude.Who wants to 
have to deal with this every few days??

Buck Joshua TreCA
Have told them we are not the person they are trying to reach,sent by mail or fax 
infor proving we are not them,and out right told them not to call any longer.

Pamela Winter Par FL

I have tried to return calls to no avail. Numbers are typically disguised like "000-
000-0000" or "private caller ". Itvis such a frequent problem that we usually do not 
answer calls w/o ID that we recognize. However, this is unsatisfactory as we may 
miss a call that is meaningful or even an emergency call from a family member or 
friend in distress. My husband is a MD and trying to avoid robo calls and 
solicitations may cause him to miss important medically-related calls.

John Decatur IL

I solved the problem. I called the phone company and dropped my landline 
service. We seldom used it and we surveyed our caller i.d. to find that in a one 
week period 93 of 97 calls received were from unidentified callers or "800 
service". That is ridiculous. If this starts happening on my cell phone, I WILL be 
upset.

Peggie Raleigh NC

I waited through awful music to talk to a real person and told him that I was on the 
do not call list and that his company should stop calling me and that I did not want 
his lousy product. He replied, "How do you know it is lousy if you haven't tried it?" 
hung up

Dan Firestone CO

I am on the do not call list and have repeatedly asked to be taken off their call list 
but every week (usually while I am at work in a meeting) I get a call from some 
credit card services company that wants to reduce my interest rate - When I am 
put through to a real person and ask to be taken off the list or even asks for a 
supervisor, they hang up on me so I can't find out for sure who is calling me. I 
want the calls to stop but I don't know how since I do not know who they are. They
used to have another robotic service saying if you want your number removed 
from their call list "Press 1" ... It doesn't do any good as they still insist on calling. I 
am tired of having my privacy violated by this rude and annoying company.

hank centennial CO Rude and terribly annoying; ring after 8pm now!

james Erie PA

We get hundreds of calls a month indicating "we can get you a better interest rate"
when I have waited to talk to an actual person as soon as I ask them to stop they 
simply hang up.

Richard Granada HCA

Most robo-calls are from blocked numbers or from numbers that don't exist. Even 
selecting the "opt out" with them, they still continue to call. A lot of calls have 
nobody on the other end...dead line. If someone does answer, they do not come 
to the point, even when I question them. They also lie to you when I ask "What are
you selling?" They say "Selling nothing" when in fact they are selling services. GO 
GET THEM, MY FRIENDS!!!



Faith Arlington TX

I have waited until a person came on and asked them to put me on the Do Not 
Call list. I do not use a credit card so I know it is spam. I get so many robo calls on
my land line (now a UVerse line) but it is the same number that I keep that line 
mainly to receive the robocalls and give folks I want to hear from my cell.

Glen AlbuquerquNM

"John from shipping" calls me several times a week about a medical alert device. 
The recording is timed to seem like "John" is actually talking, not a recording, but 
since the call is more than once a week it's not working. They will call as late as 
8:45 pm. It's frustrating and annoying.

Shelley Glendale AZ

I wish I knew how to get the robocalls to stop! I am disabled and in constant pain, 
so it's very difficult to walk. When I make my way to a ringing phone and find out 
the call is a robocall, it's very frustrating. I usually get at least 6-8 of these calls a 
day. They should be banned.

James Burlington VT

We just got rid of the land line. I do have some other observations though. First, it 
is not just for-profit businesses, but also not-for-profit fund raising. I think that 
robocalls should not be allowed to raise money. However, I would say that they 
can be used for political speech or other polls.

Gustavo wayne NE
stop these annoying calls!!! we are already bombarded by ads on TV, radio, 
internet etc!!!

Alice Haverhill MA

I can't even try to get the robocalls to stop because they never call from the same 
number. They constantly interrupt me throughout the day and into the evening. 
The call is usually partially cut off and I know it's not any credit card I actually own.
However, they purport to be one of my credit card companies and want me to call 
them so I can take advantage of lowering my interest rate. I know if I did this, they 
would manage to get all of my secure, private info and probably use it to steal my 
ID or at least use my credit care without authorization.

Earl Johnstown PA

Like many phone owners these days, our phones have caller ID. If it's a call from 
out of our area code we don't answer until we hear the message on the answering
machine, if then. Most robocallers don't leave a message and those that do are 
easily erased. Only if the caller is someone we recognize or they leave a message
of importance do we answer.

Marty Austin TX
Being on a "Do not call" list has been ineffective. Need to know what else we can 
do to stop this from being an every night ordeal.

Ken Sedona AZ

Of the three types of calls I listed above the worst is those on credit card interest 
rates. They have come from many different phone lines and many different 
voices. The voices are always female. They always begin as follows, "Hi, this is 
(insert female name) from account services." I have been getting these calls for 
over a year. They come in groups and I have at times received 3-4 in a single 
week.

Evelyn Bayside NY

I have stayed on the line and pretended that I was interested in purchasing their 
product or service. When a human responded I told them to stop calling. 
Sometimes they say OK , but the calls continue. Sometimes they laugh and say 
that nobody can ever find them. Sometimes, mostly, they just hang up on me.

Donald Newburgh IN

I have moved in with my mother after the death of my father. She had to get new 
Medicade Insurance last year, that is not the problem but one caller is. Most 
harassers call once a week or so, this one calls three or four times a day starting 
at 7:30 am and ending around 5:30. This is going on for 6 months! I have now 
gotten a Air Horn and other devises to blow into the phone. I am not sure of the 
side issue he has unless he needs a connection to the computer or something? 
This is major harassment and because the number always changes my 
conventional ways of reporting this "do not call" etc are not effective. The 
agencies I have called do not have staff and in Indiana have sent me back to local
resources who are overloaded with cyber grime not phone crime. "Let old people 
grow old in quiet bliss" and talk to their friends not bad people.

Connie Winamac IN
Completed ONE form for United Health Insurance and over 30 phone calls 
flooded my wireless phone.



Gretchen San AntoniTX

I bought this house in July and have received at least 3 calls from GHI selling 
home security. Each time I told the called to take me off the list. last call was a 
week ago. GH

diana poplarville MS

I have made numerous complaints on the fcc website and reregistered all my 
numbers with the do not call. There needs to be a better way to report them - how 
about a *66 or something like that that can be dialed after the call comes in so it 
can be traced directly to the culprit. As long as they know there is no easy way to 
report/enforce these new rules they are useless.

natalie castaic CA

We have told them to take us off their list but the calls continue during the day and
night. We have thought about getting rid of our landline but we need it for our 
alarm system.

Eddoe Naperville IL

I ask them when they call to please remove my number from their calling list and 
stop calling this number. Here are a list of the names of some of the companies 
that have called more than three times each: Merchant credit card Co. 888-249-
3811 Auto insurance Saving Center 616-980-1306 Credit Card Services 479-677-
8520 Rep. Michael Card Holders International 731-498-4058 Rep. Derrick above 
is a listing of the companies and their representatives names and their phone 
numbers that I have asked them not to call again. They continue to call at least 
two times a week.

Sandra FredericksbVA

I tell them in person by choosing their "to enroll"and have been so infuriated after 
many of their calls--telling me it is my "last chance" and have pushed their "opt-
out" choice. I am still receiving their calls--several of each a week.

Frank Haddon ToNJ N/A

Todd Charlotte NC

Most simply do not provide any way to get them to stop. Some claim "business 
relationships" - but with the way companies have gotten so huge and diversified, 
you get calls on services and products that have nothing at all to do with any 
"relationship" you have to that parent company. Others (like credit card "offers") 
just keep on calling no matter what you do.

Cheryl San Franci CA

They hang up when you ask who they are. I don't have landline that shows phone
#. EVERY DAY about 3 times a day I am on DO NOT CALL LIST would it be more
if I were not on the do not call list? If gov'l NSA listening to calls, have them pick 
these calls and charge them high penalties.

Deborah Amherst NY

I have used the option at the end of the call to opt out and it hasn't started. I'm 
afraid they only use it to verify that it is a working number. My elderly relatives, in 
their 90s, are plagued by them as well. I don't keep track of the numbers and often
don't answer them so I can't help you there. I will start to keep track.

Rhonda Decatur GA
Many of these calls have no one on the call. When answered, there is a 
disconnect and you can't call back to ask for your name to be deleted.

David Colorado SCO Haven't tried

Michael Evansville IN
I don't have caller ID to track the robocalls, but the calls are a generic message, 
not identifying the person or credit card supposedly involved.

K Merwd MD

There is no opportunity to take my name off the list when they call and it's an 
automated voice. They always say that I've been pre-approved for a lower interest
rates on my credit card. It comes up as Business Card Services on my caller id. I 
get a call from them about twice a week.

Henry Willits CA

Often the robot starts speaking when the call connects; with my answering 
machine, I get the tail end. If I'm home and answer, the robot says to push 1 to 
speak to a rep. If the rep comes on, I'll ask to have my number removed from their
list and they mostly just hang up. However one guy was really rude (I am firm but 
not rude) and ridiculed my last name before he hung up.

Diane Chicago IL

This is Scott Tucker, it always begins ... folllowed by a short speech and the 
number 773.525.5044. You can't speak to anyone if you answer the call, it's just 
as voice that goes on and on non-stop. You can't leave a message when you call 
back to say STOP!!! Your choices are limited to selecting an option from a set 
menu. And the calls keep coming, always between 7-8pm on a weeknite. HATE 
this guy! HATE his calls! And I wouldn't choose his insurance options on a bet 
because of this.

John South WeyMA
We have opted out about a dozen times but we get another call from the same 
guy named Brian !



Craig Fort CollinsCO

It's bad enough when the robot calls interrupt my day. Sometimes the robot gives 
an option to opt out. What is worse is when a company robot calls and when you 
answer the phone there is nothing. One company did this for several days until 
finally someone was on the line. I know it was the same company calling because 
the caller ID showed the phone number. I was polite but clear that I didn't 
appreciate the harassment.

ron canton MI

I registered on line to stop robo and unsolicited calls. Some kept occurring. I 
recently changed cable companies from comcast to wow. Comcast would not 
allow me to keep my phn # so Wow gave me a new one. I began getting more 
robo and other sales calls immediately even though I paid to have the # unlisted. I 
called Wow to complain. They said they couldn't help and that the # they issued 
me was recycled from someone else and this was why I was receiving the 
unwanted calls. End 'robo calls' and restrict commercial phone solicitation.

Renee Cleveland OH I have not tried to get them to stop. I simply hang up.
James Camino CA Put our # on do not call list and get them anyway!

Marcia Cleveland OH

My husband?s Time Warner account has blocking included in his service, so I 
block as many numbers as I can. My phone line is AT&T and I am not willing to 
pay them an extra $7.00 month for call blocking. I think all phone companies 
should provide this service without charging extra to the customer. Trying to get 
these calls to stop is almost futile. I used to file a complaint on each call on the 
FTC website but it is too time consuming to do this several times a day. My only 
tactic now is either to not answer if I know it?s a robocall or when the phone rings, 
I pick up the receiver as if to answer the phone but then I immediately hang up. It 
thwarts the call as they are waiting to hear someone say ?hello?.

Jean Newton MA

They often say "this is your final notice," but that is hogwash, because if I press 3, 
to say I don't want them to call again, I continue to get calls. If I ask to talk to a 
manager, the person on the line hangs up.

sarah owensboroKY
I don't answer any long distance calls that I don't recognize the number on my cell
or my land line.

Marlene Brewster NY

This call comes about twice a week. Of course, I hang up. Then there's "Susan", 
who can get me a much better credit card rate, and she calls even more often. 
Several times a week, there is a guy who tries to sound "live" by rattling papers 
and tells me that he is going to ship me a free home safety device "like that 'I've 
fallen and I can't get up'" item. I am on the do not call list, and I file reports several 
times a week, but it just won't stop. Some of these companies actually leave 
messages! MY phone company will only let me have a limited amount of numbers 
on my blocked list and I don't think their actual number are what shows on my 
caller ID

D Rosedale NY

No matter what the time or day, I amt calls stating that I am eligible for a free 
medical alert system. I continue to tell them I don't need one as of yet, but does he
stop talking, no he keeps insisting that I get one. So I introduce him to Mr. Click. I 
am so tired of getting these calls.

Douglas Mansfield TX

Sometimes the robocalls don't give an option to "stop calling.". Or an option is 
given to remove your number from the list,but I question whether this actually 
happens or whether you have just assured the caller that someone answered. 
Also their caller ID may be spoofed, since the same people keep calling, but the 
caller ID shows a different state or number. I get about 5 calls a week from 
robocallers.

Jon Lansdale PA
They give you a option to press a key to opt out, but a few days later they call
again.

Judith Laverock PA

I get 2-3 calls a night from charities wanting donations. I request that they take my 
name off of their list because I have other favorites but nothing changes. 
Additionally at least 3 times per week I get calls that indicate that I have a credit 
issue or problem with my credit card. They never state any bank or card name just
a number. It is robotic and it continues when I try to speak to them. On occasion I 
have called the number to get them cancelled but it never stops.



Robert Tulsa OK

Lists for do not call, telling caller (when human) to remove me from list: none of 
those make any difference. Callers still use up my plan minutes every month. I've 
got a large family and cannot, at my age, keep track of what phone numbers to 
ignore. There are calls daily - insurance, estate planning, funeral packages, 
policemen funds not associated with police; it's relentless.

Sandy Scottsdale AZ I usually answer and hang up immediately.

Gary Marietta GA

There is nothing worse than the Caller ID saying Private caller and then 
answering and hearing a click as the computer has gone on to badger the next 
person while dining or relaxing at home...Even worse you cannot block a Private 
Caller, because there is no number to block.

Edd Bigfork MT

Attempted to contact our local phone service Century Tel, but were placed on hold
for an unacceptable amount of time. The robocalls begin with "This is Brian in the 
shipping department....." This has been occurring on a daily basis for the last 
three months or more.

Peggy Magalia CA Annoying Time Waster

dddd St. Louis MO

Starting between 5PM and 6PM the calls come in almost always with a cheerful 
hello, how are you today greeting. I have become gruff enough with them to ask 
what they are calling about immediately. I tell them that I didn't call them and to 
stop calling me. I have been on the "NO CALL" list for years. Apparently that does 
no good now. Mostly these are calls about interest rates and investing.

Deborah Macomb MI

Yes, everyday we get a call from mutual of omaha about 845am. I bought 
insurance with them in the past, its a never ending sales pitch. Ive asked for them 
not to call us but it still happens every day m-s. We work afternoons and don't get 
in bed to sleep until about 5 or 6 am we unplug our house phone dangerous we 
know but thats our only relief. They don't leave a message or a voice mail. Our 
son recently died because our house phone was unplugged when we went to bed 
that morning. We had to use our cellular phone which added about 10 plus 
minutes for ems to triangulate our call and find us. Our emergency pendant would 
not work and we were in panic mode not thinking about going and find the end of 
the landline phone cord and plugging it back in so our landline would work. 911 is 
at the end of our street they can be to our house in less than 3 minutes. We feel 
that this had a tremendous impact on our sons death that day, and will always 
wonder if that delay impacted the horrific outcome and tragedy we experienced 
that horrible day. Even after me explaining what happened to mutual of omaha the

Maxim AlbuquerquNM
When i finally get a live person on the line and i ask them the name of their 
company so i can ask to be deleted from their list, they hang up.

Lynn Dover NJ

Many of these calls come to my cell phone. If any humans actually get on the line 
after I answer, I tell them to remove my number from their calling lists. They don't. 
I have many of these numbers blocked now but they still call...my phone just 
doesn't ring. My landline rings all day. I have the phone on silent & only hear the 
answering machine pickup. I have both numbers registered on the "do not call" list
so why am I getting these calls?

Michael Winston SaNC

I keep a record of telemarketer robocalls, and report EVERY one to donotcall.gov 
Yet they keep coming. The same recorded message comes in over a different 
number week to week. (I "save" and ID numbers on my cell phone so that I can 
recognize them when the call comes in. But as I said, they change their numbers. 
I often wait for the live person to come on the line, and then tell them politely that 
I'm reporting them to donotcall.gov. They quickly hang up. I have NEVER done 
business with any of these "companies."

Ken Colorado SCO

I have signed up on the "No Call site twice in the last year. On 2 occasions - I 
have pressed "1" as the recording suggest, and requested that they take me off 
their list when talking to a real person. One just hung up. Another time one of 
them engaged me and I cursed at him, and then threatened to Kill him, hoping 
they would send a Cop to my door, who could help me.

barry tucson AZ

don't get a lot fortunately and have recently started asking(telling) them not to call 
again. While they are not rude on the phone time will answer the question of 
cease and desist



J. San Diego CA

I have had my landline number for 13 years and I don't know a "Dana". The 
"companies" supposedly need to "collect" from him/her. The main problem is that 
they continually change their phone numbers. When you file a complaint about 
one number and/or try to block a number, all they do is create a new phone 
number and with a different area code. Suggestion: You need to add "Other" to 
your first question. Also, question 3 should allow you to check more than one box. 
I receive calls on both my landline and cell phone

Debby Fillmore CA

A "Fix It Contractor" keeps calling me every month for 2 years. I have asked to be 
removed from their calling list. They just hang up. And then I get another call the 
next month. Earlier this week I got a call from "the wife of a local contractor in my 
small town". She asked if I had any needs for a contractor (big or small). I am 
suspicious that it is the same telemarketer with a different line. They had my 
name, etc. I politely declined their offer. I know that if their is a pause before a 
person comes on line that it is a robocall and now hang up.

William Costa Mes CA

It's not only large companies. It's also numerous small businesses, from 
contractors to carpet cleaning that are calling so frequently that I won't answer my 
home phone. I just let it ring through to my answering machine and only pick up 
when I recognize the person or business as one I want to or need to speak with. 
Along with the sales calls, the non-stop calls from political and charitable 
organizations have gone over the top. We should have the right to just say no to 
the constant interruption, regardless of whether we have a business, political or 
charitable relationship with an organization. There are legitimate reasons for some
businesses to call, but limits must be set and adhered to! I want to be able to pick 
up my phone without the fear of being both harassed and annoyed by someone 
trying to sell me something or asking for a donation. I easily get fifteen unsolicited 
calls a day. The "Do Not Call" list is not working!

Brenda champaign IL
There is no human to speak to, to try to get them to stop, ever. Thus, they call 
over & over again.

Michael Sherman CT

when I finally get a live person I ask for my nome to be removed from their lists. it 
rarely works. Yesterday I received 2 calls from the same telemarketer within 10 
mintes and she didn't remember me.

Aaron Selden NY

"Card Services" repeatedly calls me even after I have "pressed 2 to opt-out". 
When I asked them for a phone number to call back because I was interested and 
just could not talk at that time, they gave me Chase banks, 800 number, which I 
then contacted Chase corporate to advise them of what happened figuring if a big 
Bank pursued this the gov't would actually do something.

Josette San Franci CA
I receive an average of two a day ! Whenever I tried to talk to one of these callers 
to have my number removed, they hang up on me !

Sid Spirit Lake ID

The years of credit card services "we can reduce your interest rates" calls 
continue, even after multiple complaints to the FCC and the Government's suit 
against one of the companies involved. When I played along and got a phone 
number and address, the company providing the phone service to the scammer 
gave a weak "we'll look into it response." I don't know what the technology is, but 
how about rules prohibiting blocking caller ID for all telemarketers and imposing 
substantial fines for any telephone services provider that continues service to any 
number or business that blocks, spoofs or engages in any other practice known to 
be commonly used by these scammers.

Nancy Wheaton IL I usually just hang up on them.

DaviD Seattle WA

1.Have been getting repeated calls for months saying that the med. alert I ordered
is ready to ship... I never ordered such a device in my life for myself or anyone 2. 
repeated calls from "Card Holder Services". One person I actually talked to briefly 
to tell him the call was illegal and he cursed at me (with his NYC accent) and hung
up. After that the calls came VERY frequently so I'm guessing he put me on some 
kind of list to be called more often. 3. Call yesterday with an accent so heavy I 
couldn't understand her but she said she was with Microsoft and needed to update
my computer security... and on they go.....



Rebecca Blue RidgeGA

Have been receiving numerous calls, at all hours of the day and evening. When 
the phone is answered, you can hear that it's a live line, but no one answers or 
speaks to you. We hang up immediately, but can't understand why we are getting 
these calls. All of our numbers, landlines, cell phones, and internet phones are on 
the No Call lists. We have tried to "lookup" these numbers but have had no luck. 
One of the numbers is (only 4 numbers - 1975). Very curious indeed.

Clyde Fox Lake IL
Most of the cites have a place that you can tag number 9 to opt out but it does not
work. They just continue to call using a different phone number.

gideon chickasha OK they hang up before I can talk to them

Phillip Baltimore MD

Dear Sir; Since the deregulation of energy for homes was passed. I have been 
receiving call to switch my gas/electric to smaller energy companies. They call 
and lie that they had mailed me information earlier. They also lie about being a 
represenative of the local energy provider. They call on the family emergency 
telephone line. Since my daughter moved out and my wife works in another city. 
We keep an emergency line in case of emergency. The sales people keep calling 
the emergency phone number. Then ask to speak to the person responsible for 
the energy bill. Once I fell running up the steps thinking it was a family emergency.
Only to discover that it was a sales call. Can you end this situaton?

Stillman Richmond NH

I am constantly getting robocalls from many types of businesses but especially 
from Credit card outfits that want me to switch cards, lower the interest rate, etc. 
Lately it is someone wanting to install security devices -- as if I would trust them to
do it! Calls come at 8 AM and as late as 9 PM and I am sick of it.

Donna Austin TX

I always hang up immediately if I hear a robocall. If theres a person involved I tell 
them to put this number on their 'do not call ' list. Topics: Special bathtub. You 
have won a trip. Medical alarm calls, and other types, that sound like they are in 
response to an order you have already made. I also get frequent calls , several a 
day, with nobody on the line which I suspect are robocalls.

Robert New York NY
Whenever there was a human on the other end, I asked to be removed from their 
list. However, that never seemed to have any effect on the frequency of calls.

Betsey Canton NY
I have not tried to get robocalls stopped. I've hoped Consumers Union would get 
the information together to get the FCC to stop them! Now you are.

Jerre Willow Spr MO No, I just hang up.

Howard Kansas Cit MO

I have gotten a robo call from a medical alert company three days in a row. The 
first two days I hung up. Today I pressed 1 and a live person came on the line. 
She gave me supposed Id number: "8355". I asked her for phone number and she
said she did not have one. I asked her who she was calling and she said you, who
ever is at this phone number. I told her I was on a no call list and that they needed
to stop the calls because I am reporting them to the Federal Government, then I 
hung up. I WANT THESE AND THE OTHER ANNOYING ROBO CALLS TO 
STOP!!!!! They are an invasion of privacy.

Kathryn Brooklyn NY

I receive many calls trying to solicit me to get a credit card from them with better 
rates. They begin with a line saying it is "important information regarding my 
current account." I don't have accounts with these banks, nor do I want them. It is 
impossible to get them to stop - there is no human to speak to. I just hang up.

Melody Huntington CA

I have repeatedly asked the robocall for computer to stop calling. Do not even 
have windows on our Mac! Still, a week and here they are again. Number is on do 
not call list, doesn't matter. We were tricked awhile back by a computer company, 
told my hubby had an infection, was allowed to access my husband computer, 
installed a virus on his computer that only a professional could access. $100 later 
then his battery blew. So crazy, we have nothing but Mac and ignore all calls, 
except to tell them not to call again! Credit card will only leave message. So, 
answer and is a recording, with steps to follow, not here! I pick up phone and hang
back up. What else can we do?



Beverly North East MD

credit card lower interest rate calls ,I have opted out many times and they still call 
several times a month. I really hate them. Please make them stop. Local to me 
political candidate's should not be allowed to call with robot messages either.

joy portland OR
Unfortunately there is no way to stop these calls from financial institutions -----not 
that I know of anyway.

Caroline Monona WI

We haven't tried, because there is nothing to be done. They continue, and we 
don't care to listen to them. Even if they tell you how to discontinue calls if you 
listen, we know from other robocalls that this does not work.

Janet Lompoc CA

I have a landline simply because Comcast made it more expensive to cancel it 
than to keep it, but I never answer it because the only people who call are those 
asking for money. I am now receiving robo calls on my cell phone and I don't have
details because as soon as I hear that second or two of silence while the system 
kicks in, I hang up. It is all very annoying!!!

Sally Frisco TX

I live in a retirement community and feel that I have been targeted by all types of 
scams that prey on senior citizens. When a human calls I ask them to remove my 
name from their call list. I just hang up when it is an automated call. I hate the 
interruptions.

Jacqueline Brown DeeWI

I just ask folks who call to remove my name from their call list AND their email list. 
I ALSO receive calls from Firefighter groups, Police groups, and a zillion election-
related calls. Would like THESE stopped, too. Peace, Jackie

Ines Hialeah FL

Told them I am not interested and asked them to remove me from their lists. The 
calls continue. I receive them on my cell phone also. I also receive calls that state 
on caller ID that they are Private.

Aaron Selden NY

This company calls me repeatedly even after being told not to call any longer. 
When asked for the address of the corporate office they either hang up or begin to
make derogatory comments to me. They call from various "spoofed" numbers or 
routed through various other numbers. I have been receiving these calls for years 
and the FCC, FTC, or any other agency has refused to asset me in ending these 
calls.

Roberta Eastpointe MI

Robo calls are probably the most annoying of daily occurrences. They interrupt 
meals, naps, and every daily tasks. I don't even bother to answer them any more. 
I look at caller ID. If I don't know the caller, it goes to my voice mail. Weekly I go 
through these and delete perhaps as many as 20+ calls. It is tedious just to delete 
them. I wish they would stop. Yes, I will sign up to stop Robo calls from 
telemarketers. Thank You.

Joseph D. Burlington NC I do not know who to call other than "opt-out"

Ria El SobranteCA

Partial messages left, ?"exciting news! You have won a free cruise! If you do not 
want these calls, press 2." What happens is that I may nearly run from outside 
from a huge yard, or across my entire house to learn I am speaking to a robot. I 
arrive to my (land) line too late to press anything and my telephone is getting filled 
with blocked calls that wake me up [as someone who sleeps with the setting sun 
and rises when it rises.] Ria of California

Robert Laguna NigCA
I have asked for supervisors, told three I am on DNC list, etc. now I don't answer 
phone. I am thinking of getting rid of land line.

Christine Boise ID

"Last chance to lower your credit card interest rates" I only wish it were my last 
chance. In the past, on occasion, I answered and asked to be removed from the 
calling list. The last time a man replied "Fat chance." The calls continue although I 
do not answer. The phone numbers rotate around the country from NJ to IL to AZ, 
etc. I also ignore the same calls that come through on my cell phone.

Caroline Monona WI

I thought in a previous complaint there would be another chance to tell about the 
calls. Lisa, or she has other names, calls and says if you want to take advantage 
of lower rates on your credit cards, this is your last chance, or words to that effect. 
You push something to talk to someone, which sometimes gets you someone, 
who will not tell you what company is calling. They are very annoying and 
continue. If you push the number to stop the calls, it doesn't help. PLEASE PUT 
THIS WITH PREVIOUS SUBMITTAL, ALL IS ONE COMPLAINT.

Amy Scottsdale AZ
I have told them to remove my number to no avail. I am also getting an 
outrageous amount of political calls that need to stop, as well.



Jim Terry MT No

Mary CharlottesvVA
Brian of the shipping department wants to send a medical alert device. This 
happens at least once every day. It's automated so no way to get input.

Everett DOCorsicana TX I ususally hand up as soon as I determine it's nature.

Daniel St. Louis MO

I have tried to opt out & still get calls. They call 1-3 times a week with different 
area codes but same message. Some aren't even on my caller ID. They are now 
saying I used their services before or were referred by a family member. Charities 
are saying they are exempt, esp. the "state police" charity or diabetic or heart 
charities.

paul Scottsdale AZ Can't find a way to stop them.

Donna Orange NJ

I've signed up with the no call list several time over the past several years and 
continue to receive at least 8 soliciting calls a day. Please STOP this... It's 
disruptive and extremely frustrating.

Linda Fort Myers FL

I have to check caller ID before answering my phone and if I don't know who is 
calling I don't answer, since I don't want to waste my time and probably increase 
these robocalls. But I have missed calls that I wanted, since I don't always 
recognize those numbers, like calls from a doctor's office. I'd like to be able to 
answer my phone without having to put up with robocallers. The robocalls I get 
are usually asking for donations to some charity or politician.

Jan Duluth MN

For the last over 3 years we have been getting calls on both our landline and cell 
phones from a company called Credit Card Services I filed a complaint with the 
Attorney General in MN and they told me to file a complaint with the FCC which I 
did and the calls are still coming. I pressed 1 once to talk to someone and asked 
to be taken off their calling list. The guy told me F--k you and hung up on me. The 
recording says this is Rachael and the recording goes on. They have called from 
numbers that are disconnected as I have checked. We are on the do not call list 
for both phones. Now we are getting them from Medical Alert. It says this is John 
with Medical alert we would like to set up a time to deliver your Medical Alert you 
ordered. (We never ordered anything.) We are elderly people and they even call 
when we are getting ready to go to bed. We are so tired of these calls. HELP

Paul Signal MouTN

They start calling at dinner time which is in most cases leaves it unanswered. 
However, they do call randomly. It is misleading to start with since they start by 
saying this is regards to your credit card. So I have to insure I do not hang up on a
legitimate call. Any service, product, invitation, and even political calls that are 
made using the robo call system are an invasion of our privacy. If the issue is not 
worth investing in hiring real people to do then the call is not worthy of being made
and is just another distraction in a world with way too many.

Thomas Rolla MO
tried calling the number to get to a person, when I had no credit card debt, they
hung up

Jack Benton Ha MI

When going through the list of what kind of calls and what devices they call on I 
really wish you would have had "All of the above" listed. The most annoying of 
these are the ones that come at the so called "off hours". You know late evening 
or middle of the night. Why would I want to be woke up to discuss if my car 
warranty needs to be updated or renewed. I once had my numbers placed on "do 
not call registries", but changes in administrations (US Government) have lead to 
these numbers being released for "specialty groups" to call anyways. So even if 
you tell some of these callers that you are on this list, they've made remarks like 
"that doesn't apply to us because we are 'this type' of group". So now I've gotten to
where I refuse to answer the phone if I don't recognize the number. This can be 
very difficult because I am seeking employment. The worst case of robocall that 
has ever happened was during a family crisis while waiting to hear about a family 
members medical condition, we received a robocall that did not disconnect when 
we hung up. Our phone line was 'open' and unusable for hours. By the time we go

Carol Everson WA
I ask the companies to take us off the calling list.... that does not seem to stop the 
calls.

Noah Falmouth MA Impossible when there is no one to talk to

Anita Haverhill MA

I have asked the callers to take me off their lists without success. Especially bad 
during election season when the phone must ring 25 times each day asking for 
votes, opinions, who I plan to vote for, etc., etc.,



Arlianne Federal WaWA
I never get to the phone in time to press 1 to find out about who it is. I think it is 
about refinancing.

Smita Lexington MA From number 484-891-5644

Nancy Oak Ridge TN

We signed up for the do-not-call list and when we got calls, we would ask to be 
taken off their call list. Some would comply, many did not. Now we have caller ID 
and when an apparent robo call or phone solicitation comes, we don't answer but 
wait to see if they leave a message. They rarely do. One outfit (I don't recall name 
of company) had a man with Indian accent (as in Bombay) who got nasty with me 
when I asked to be taken off their call list. He would repeatedly call me and harass
me in a very annoying way. That's why we got caller ID. Also a woman with similar
accent got angry when I asked to be taken off her caller list and actually called me
back and chewed me out very angrily, accusing me of being rude. The robo calls 
are still annoying, they never slow down their rate of calling even when they get 
no response. We shouldn't

Joe Sebastopo CA
I have tried to find out who is calling but the phone number of the caller is never 
displayed.

Caroline Monona WI
I have in the past complained to the state consumer protection agency, which was
unable to track this company, it changes phone numbers and states so fast.

DAVID GermantowMD I don't know how.

Anda Charlotte NC

Since I have turned 65 I get constant calls about medical alerts, health insurance, 
home security services. I think these companies must get AARP or other age 
related info and just target seniors. I get at least 2 calls per day on my landline 
even tho I have this number on the do not call list. I also fell prey some months 
ago to some internet scam that subjected me to some 20 calls in one day from 
providers of payday loans and school loans; I got 15 calls the next day, then ATT 
helped me with block codes.

William Oak Ridge TN

I am received 4 to 5 calls daily from Medical Device and Home Security entities 
(amoung others). I have stayed on the line many times to ask why I am being 
called when I am on a "do not call" list. It has had no impact on the number of 
calls received.

Bonnie Haiku HI
I just hang up. They call from many different state exchanges so they are difficult 
to identify with caller ID. I have told them to take me off their list to no avail.

Brian Austin TX
I've pressed one to speak to a sales person and then told the person to take me 
off the list of those to be called.

Shirley Vandalia IL

I have repeatedly told them not to cal again. Now I see their names or phone 
numbers on my phone, I do not answer. I get at least 2 calls a day, one about 
noon and one around 6 oclock.

Lyle Topeka KS
I have told them to stop but they won't. I also told them that they were calling Joes
Pool Hall and they stopped for a week?

Rita Yonkers NY
They call about my credit card and then say there's no problem. They want sell 
card insurance. I pick up and hang up. I also get charity and carpet cleaning calls.

Janette Alexandria VA
I usually connect with the "representative" and tell him/her that I am 83 and on 
crutches, and to please stop, but the calls keep coming.

Beth Preston MD

I constantly get calls from "Rachel (Stefani, Debbie, etc) from Cardholder 
Services" telling me that this is my LAST call before time runs out to change my 
credit card interest rates. This company is NOT affiliated with any of my credit 
cards. Each call is from a different number but it's the same spiel each time. 
When I press 1 to talk to a representative and ask them to put me on their Do Not 
Call list, each time they HANG UP. That's it.. they simply hang up. HELP ME 
STOP THIS!!

ann Portland OR
we just hang up but we get the call at least weekly; it's some home security
system ready to be delivered,



Donald M Montgome TX

I am pestered with robocalls several times a day. Months and months ago I finally 
got Caller ID and totally stopped answering my phone unless I know who is 
calling. "UNKNOWN CALLER" called at 8:34 this morning. I often work late into 
the night and "UNKNOWN CALLER" has awakened me from badly needed sleep. 
"UNKNOWN CALLER" calls throughout the day up until about 8:57 p.m. Many 
many others call, including 312-585-5404 706-805-1777 FLORIDA CALL 954-082-
6973 Anonymous 914-294-4086 518-621-6437 TOLL FREE CALL 866-309-9921 
It is not necessary that I answer every call, but it is necessary that I stop what I am
doing and check to see if it is a call I do need to answer. The nuisance is driving 
me to distraction. Sometimes I feel like ripping the phone out. How dare these 
jerks use my phone to impose on my time? They have no right. I'd prosecute if I 
knew who they were.

Justin Jacksonvill FL .

Richard Somers NY

We duck the calls but it is designed to leave us voicemails. We know our credit 
cards are all paid up so we ignore them but could see someone who was in 
trouble being very disturbed by these calls..

Patte Duluth MN

I continually get calls (regardless of how many times I ask them to remove me 
from their call lists) from unidentified places trying to "give" me things like diabetes
equipment and supplies ... No matter how many times I say STOP CALLING ME, 
they call, and call, AND CALL. I truly believe that all telemarketing should be 
illegal, they are invading your home and disrupting your peace. They have no right
to continue this practice.

Dave Seattle WA

I frequently receive automated calls to both my cell phone and landline. These are
never products I would have any interest in and they quite disrupt my day and 
sometimes my work.

larry scarborougME I tell them to put me on there don't call list, that does not work!!!!!
Marilyn AlbuquerquNM Registered with do not call several times. Reported calls to do not call.

David Ionia MI

Since I have caller ID, I call the number and often will get "number is not in 
service" so I cannot identify the company calling. Many calls weekly from Credit 
Card Interest Rate Services stating "This is your 2nd and final call......" However, it
isn't the final call. I wish it were. Nuisance robocalls have gotten to the point that I 
refuse to answer my phone anymore. If my family or friends want to contact me, 
they know to leave a message and I return their call.

Pat Grass ValleCA

We have been harassed by: a particular carpet cleaning service for over 4 years, 
a magazine re-order mill asking for my husband who died over 3 years ago whom 
I've informed so, lowered credit card interest rates, home mortgages, etc. Our 
landline has been on the "No Call" list every year for years and it is USELESS. 
Live marketers get rude, surly and there's nothing to be done with machine 
voices. The calls come repeatedly EVERY month, at all hours. PLEASE DO 
SOMETHING! All phone businesses should have to show a company name when 
calling. At least then I can screen the calls. It turns me off to ALL businesses when
I am being bullied for services I DO NOT WANT.

dawn farmers braTX

I have several groups that call. One calls every day at all times and hangs up 
when I answer or after 2 rings, we think it is an automated system gone crazy. We
get calls from something called creditcard services that promises "your last 
chance to lower your interest rates" but they keep calling. Pressing 2 to be 
removed just encourages them to call more. We also get calls from many 
nonprofits that we are not giving to, but they keep calling, even though I have said 
multiple times that we do not give over the phone and never will. This persistence 
is back firing, if I ever have money to give, those groups won't be receiving any.

LINDSAY HURLEY NY

I made a report to the FCC. I also don't understand some of the bizarre #'s that 
call. ex. 000-000-0000, 3621. 876. I am able to block out some of the #'s. I only 
have 30 #'s I can block. I will on a monthly basis see how many times I have been 
called. If it is only a few, I will unblock it.



John Charlotte NC

I understand it's important to have a dental checkup every six months, but it 
doesn't require me to see the same dentist! I feel like I'm in the middle of a bad 
breakup and the psycho ex-girlfriend (Advanced Dentistry of Charlotte) is robo-
calling me every two weeks. What bothers me the most is these calls are coming 
as late as 9pm!!!!! What person in their right mind wants to take a call this late? 
Please move on ADoC :) I've taken my business elsewhere!

Eileen Aurora CO
I have answered in Spanish and told them not to call. Or in English tried to talk to 
them, but there is almost never anybody on the other end.

ruth ann florence KY

I don't know who calls because if I don't recognize the # I don't answer. Also I get
calls from 'unknown number' with no message. I am on the do not call list but it's 
not working. I get calls from DAV, Ky. State Police for donations. I really hope this 
problem can be solved. Good luck.

Paul Athol MA

Unfortunately I don't know how to go about getting these calls to stop. I have 2 cell
phones. One is a safelink phone & the other is a pay as you go tracfone. The calls
start out with the F.B.I. statistics show & once I hear that I hang up but I've just 
lost a minute of cell time & have been unnecessarily interupted from what I was 
doing. I started getting these calls on my safelink phone & I just started getting 
them on my new tracfone. I also get other telemarketing calls but once I answer & 
hear the background noise before the salesperson begins talking I hang up. This 
happens several times a month & want it to stop. I think it's very unfair to me.

Joyce Frankfort IN

Each time they call they tell me this is my last chance to get my credit card rate 
lowered. If i want them to stop, they tell me to press a number. I have done this 
time and time again and they still call. It is a nuisance.

Beth Idaho Falls ID

This same number calls the landline phone about 3 or 4 times a day. I answer, 
and of course, the call hangs up. After signing up with all the no call lists I could, I 
tried calling the number back, and I can't. Tried looking it up, it is a company out of
Las Vegas, telemarketers and that's all I can find out. Last night, I finally caught a 
person on the line! I explained the situation and asked to be removed from their 
list. He called me a *itch, laughed and hung up. There has to be something we 
can do about this kind of harasment.

Larry Tyler TX
How can you stop charity and political robocalls? These seem to be exempt from 
do not call lists and are very bothersome and difficult to stop.

Samuel Oxnard CA

I get a variety of robocalls; however, the one that irks is the one calling about 
home security, and I live in a senior village and cannot individually wire my own 
apartment.

David Havre de GMD

None of this is the problem!!!!! Tweaking the current regulations is a waste of time 
and taxpayer money! The problem is with the people who don't care about the do 
not call list and mask the number they're calling from. If you're going to spend any 
energy on this, use it to fix the loophole that lets them circumvent caller 
ID!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Dave Prairie ViewIL

Political calls are just as bad as the companies doing the robo calling if not worse. 
It does not matter what your politics might be, they interrupt at dinner, during the 
day if you are trying work around the house or take a nap. I am an early riser; they
call when I am in bed. Robo calls are unfair from whomever is doing them. 
Companies, politicians, non-for-profits it is all wrong. The do-not-call list does not 
work!

Quentin Lafayette IN

This company uses spoofed phone numbers so even caller ID is of no use in 
screening calls. I have asked to be removed from their list but asking nice doesn't 
work. Sometimes they say they are calling from Member Services, sometimes 
Card Services.

Rosemary Ventura CA

They call 10 to 20 times daily since January 2013 I have listed my numbers on the
Do Not Call.gov I have reported the numbers to Do Not Call.gov I have told 
telemarketers to remove me from list I have hung up

Jeri Furlong PA I now blow a high-pitched whistle into the phone

Chris Indianapoli IN
I have been working with the Consumers Union to get laws passed to stop these 
unwanted calls!



C EnglewoodNJ

"Uh, this is John from shipping, your alarm is already paid for..." SCAM robo call 
Caller ID: "Ventura Central" also called from: (805) 570-6779 | (425) 406-9436 | 
(201) 499-0217 | (201) 367-1691 | (610) 755-8482 | (484) 483-6286 | (732) 510-
5497 | (610) 257-7095 and many others. Sometimes Caller ID just displays a city 
and state. This one's slick, I actually thought there was a live person on the line 
the first time I heard this call. I could hear him flipping the pages of paper he was 
reading. It took a moment to realize it was a recording. Following is the text of the 
recorded robo call... "Hi, uh, this is John from the shipping department of 
Emergency Medical Alert, I was calling to uh schedule a delivery of your medical 
alert system, it's uh the "fallen, and I can't get up" type of system you've seen on 
TV. Looks like the system's been uh recommended by thousands of hospitals and 
medical professionals, uh, let's see, says here that the system's already been paid
for. Looks like you're getting the system because uh either yourself, a friend, a 
family member or maybe even someone you know has experienced a fall in the pa

Jim Madison WI

Well, it used to be Rachel, but lately they've switched names, apparently in the 
hope that we wouldn't recognize the same old scam. These are the same calls 
that I assume almost every phone in the US has been getting for the last several 
years. They all start out, "This is your second and final notice...." If you listen long 
enough you'll be told to punch some particular number to be connected to a 
representative. I've been tempted to do that, but always resisted. I'd like to know 
what the scam really is. Does punching this number connect me to someone who 
will try to get my personal info from me, or does it transfer me to a line where I'm 
now paying some huge per minute fee for the privilege to talking to them. I don't 
know. All I know for sure is that these calls continue to come with annoying 
regularity. I'm afraid I'm also concerned that this web site, 
https://stori.es/share/annoyed-by-robocalls, is not in the consumersunion domain. 
I did a bit of Googling to check up on it, and it seems legit, but I'd expect better of 
Consumers Union.

Judith WeatherforTX

We've been on the Do Not Call lists for years -- in Texas, we have to sign up for 
both a national AND a state list. And we still get a lot of robocalls. Whatever 
happened to the $11,000 fines telemarketers were supposed to receive? For a 
long time, I diligently reported the calls on the DNC website, to no effect. We also 
get calls from local businesses with whom we've had no previous business 
relationship who seem oblivious to the Do Not Call laws. Nothing seems to work 
and so, most of the time, we simply don't answer the phone, hoping it will 
discourage the robots. I remind telemarketers we're on the DNC lists and I asked 
to be taken off the list. Agents from the non-profits are generally very polite when I
ask to be removed from their lists (and I'm aware they're exempt from DNC but 
they're still annoying). The scam artists are, without fail, rude or simply hang up 
when I remind them that we're on the DNC lists, which suggests that they are 
aware that they're breaking the laws. The attorney general's office in Texas, which
is supposed to prosecute these companies, assure us that they sympathize but tel

Michael Phoenix AZ Haven't tried anything, other than gritting my teeth.

Vince Littleton CO

Have used the "Do Not Call Registry" for both the land line and the cell 
phone......doesn't seem to work. Many calls on both the land line and the cell are 
800 numbers, and when we answer them, they hang up.

Patte Duluth MN

I receive and have received uncountable amounts of calls from "Bank Card Svcs" 
... No company identified. I've tried for well over a year (maybe over two years) to 
get them to stop calling me. They always hang up when you try to talk to them. 
This is not only annoying, it's rude and totally invasive. I don't believe anyone has 
the right to call your home for any kind of "selling" purpose ... And the best about 
this is ... I don't have a credit card and have not had one for some years!



Lars Seekonk MA

I get some particularly annoying calls that come up on caller ID as "Private 
Caller", "800 Service", "Name Unavailable", "Out of Area", with either no number 
data or a number that changes, so I can never block them using their number. 
What makes it more frustrating is that I have family members who do block there 
numbers from appearing, so I can't just ignore the calls. When I pick up the phone 
from one of these callers, the result is either a computer message asking me to 
call a number to reduce my interest rates (apparently it's a limited offer, but the 
call frequency over the last year would seem to contradict that. In the rare event 
that I do get a person, when I ask to talk to a supervisor or to be taken off their call
list, they just hang up on me. It's an infuriating waste of time. Half the time I 
suspect it's just a computer going down a list, so they are harrassing me 
automatically, which is doubly maddening.

Sharon Woodland CO

Card Member Services calls several times a week to my landline, spoofing the 
caller ID so that is never the same number or state. I have tried to opt out by 
either pressing the opt out number or by speaking to the rep, but it has no effect. 
When I tell the "rep" that I'm on the no call list, they hang up on me. I have 
stopped answering my phone unless I know exactly who is calling. I shouldn't 
have to do that.

Evelyn Syracuse NY

I hold until they give a "to be placed on our do not call list, press 2" choice, and 
then press 2, or if that option is not made available, hold to speak to sales person 
and tell them, but it does not seem to make a difference. Sometimes the person I 
talk to is outright rude, (and on occasion outright vulgar), or an immediate hangup.

Kenneth Howell MI No longer answer the phone when the call is received

Barbara Poway CA

The most annoying of robocalls, for me, are the ones that automatically hang up 
when it DOESN'T go to voicemail. If I answer within three rings, I get an electronic 
sound and the line goes dead. I know from that sound that it was not a personal 
call. And, because it goes dead, I can't report who or what was calling. I long ago 
gave up choosing the "talk" option to have my name removed. In one case, she 
agreed to remove me... and I got a repeat call within seconds

Melinda West ChesPA No particular story to share.

Laura Hartsdale NY
Bills that can't be proven to be mine!! Abuse by customer service phone techs!! I 
would love to get revenge under the ADA!! Harassment via email too!!

Anita Haverhill MA

I have been receiving daily phone calls on my landline from Credit Card Services, 
and the "Opt Out" feature on their calls doesn't work. I receive so many calls that I 
have stopped answering my landline and have turned the ringer off. In the past 
couple of days, this company has begun calling my cell phone.

Joe Nick San AntoniTX

Time share company calling and telling us they can get rid of our Time share. 
That we can make some money selling it. Then they want us to give them money 
up front to sell our Time share. No way. We already tried that and lost $600.00. 
When we don't answer the phone line anymore they just keep on calling. We tell 
not to call anymore but I'm thinking they wait awhile and then start calling again. 
Thanks I feel better already.

Ellen Jarrell TX

Everytime the option to be put on a do not call list is offered, I press that button. If 
they don't offer, I push the button "to speak to a representative" and tell them to 
put me on the do not call list. Neither action seems to stop these folks. I have 
signed up online for both landline and cell "Do Not Call" lists. The robocallers don't
seem to be fazed.

David Bucksport ME Yes, told them it is not their phone number. Did not do any good



Carol Ocean ShoWA

The Church of Scientology began calling my cell phone (and they must have 
acquired my number illegally) from (323) 960-3543. They asked for me by my 
maiden name which I haven't used since 1985, which is REALLY weird, and I 
asked them to stop calling me, but they continued, sometimes several times a 
day. I'm on the Do Not Call registry, but they call anyway. I blocked the number on
my cell phone and blocked Unknown numbers, and then they began calling my 
landline (which I always have a fax machine hooked up to), and that number is 
also on the Do Not Call registry. I no longer have a landline, as I just moved and 
decided to only use my cell, but the point is, the Church of Scientology harasses 
me, even though I asked them to stop. I'm sure I'm not the only one they've 
targeted, but it certainly feels like they're stalking me.

Juan New York NY I have requested to be removed from their name calling list to no avail.

Linda SchoolcraftMI

I just don't answer the phone anymore. Starting at 9 AM everyday the phone rings
off the hook. I get at least 20 per day. I now use caller ID to only answer the calls I
want to. Otherwise I have someone wanting money for something. And I have to 
admit, I often get roped into something I really don't want to do. So I just don't 
answer. But the constant ringing and the dial tone messages on my answering 
machine are very, very annoying!

Susan Enhaut PA

My home phone is on the Do Not Call list and has been for some time, while this 
company is calling I have used my cell phone to dial the Do Not Call phone 
number and enter in all the info they require, I keep the cell phone close to the 
land line phone so that when some one answers they can hear that they are being
reported and they hang up. I have asked them to quit calling, I have asked for a 
supervisor, I have asked for their company name, they will not give it out. I filed for
bankruptcy earlier this year and have no credit cards, I have told at least 30 of 
their reps. this info, but they still call. Also, every time they call it is on a different 
number. I have given up on the Do Not Call list calls because they do keep 
changing the number. I have thought about hitting the 1 to speak to a rep. and just
shrieking into the phone or getting a whistle and blowing it at them. I get more of 
these calls than I do calls that are actually for someone living in my home. Also, 
sometimes, when they call they will put insurance before their phone number or 
something of that order to make you think it is actually a regular phone call. I am a

Bruce C Frankfort MI

The calls by this robomarketer happen every day, including Sundays and 
Holidays, at or near the same time of day --- "This is important information about 
your credit card interest rate ..." and then instructed to press "1" to talk with your 
representative; "2" to hear more; "9" to discontinue calls. Press "9" and get more 
calls. Press "1" and get a rude, defensive voice that immediately hangs up when I 
ask for the end to these intrusive calls. The voice is generally male, poorly spoken 
and 'rough' tones. Press "2" and the call continues with a lot of generalizations 
about high interest rates on existing credit cards and that the "Obama" 
administration has changed the rules on interest rates and that new rules require 
new credit cards.

Douglas Melbourne FL

I have pressed "2" to stop the calls and have verbally told the agent to stop calls, 
but they continue. When I asked the agent the name of his company he 
immediately hung up the phone.

Steve DuBois PA Registered land line phone numbers with Federal "Do Not Call List".

Maxine FayettevilleGA

In the past 8 mo. I have called the complaint line of FCC and reported phone # 
and/or name that appears on my caller I.D. some 20 times for home security and 
medical alert-"John from shipping" calls. This call is particularily dangerous for 
seniors because it is so sophisticated and slick that I'm sure that many people 
have been taken in thinking that a friend or relative has purchased this and it is 
free to the person called. If I find him, "John" will need a medical alert device.

carroll fort madisoIA
have told some never to cal again but to no avail. many calls are misleadleading 
also

pat AlbuquerquNM

I have been getting random calls that when I answer it is a strange buzzing sound 
- not that fax machine screech. My husband says it is data. Sometimes these calls
come during the night and wakes us. I don't know what kind of business is calling.



Carolyn Green MouNC

Have said clearly to actual human that I donate only to local food bank and please
remove my name. I am on the DNC list for NC but that may have been gutted by 
the recent Tea Party legislature, as it doesn't seem to be working. I always 
disconnect immediately I realize it is a computer generated call. And I am 
considering relinquishing my landline.

John Charlotte NC

I am on the do not call list, and have attempted to get to a live person to have 
them stop, but when I tell them to stop the calls they hang up and in a few days I 
get called from a different number.

Bonnie jupiter FL I have gone on do not call lits to no avail

Kenneth Bethel ParkPA

We will get calls from unidentified or unavailable numbers morning, noon and 
evening. Sometimes the same number will call at all three times. We have an 
answering machine so we never answer calls from unidentified numbers. They 
never leave a message so we cannot tell what kinds of businesses are calling or 
who they are It is quite annoying. My wife is 69 and I am 75 and trying to get to the
phone is a ch ore

Terry Saint Paul MN

I have caller ID so I typically try not answer. But lately these calls come in 4-6 
times a day and then stop for awhile only to start up again in earnest a week to 10 
days later. I'm afraid to opt out by pressing any # because I've heard that this 
action will only encourage additional calls. I've pressed #2 to opt out but it has 
never worked to my knowledge. The calls start comming in from another #. I've 
reported #'s to the FCC too. Many caller ID numbers are spoofed too from what 
I've heard. My phone company Century link does not allow me to block incomming
calls that originate outside of my local calling area. If this feature were to be 
available I believe it would solve alot of problems.

Saul Brooklyn NY

For some time, I have been receiving virtually daily calls from "Linda" at Capital 
One telling me of some "opportunities" there and urging me to return her call. I 
have never been a Capital One customer and do not want to be one.

Brad Millerton PA Not much I can do about it!
Lisa West Allis WI Thanks for all you are doing to stop robocalls!
John Bayport NY pressed#9to discontinuecalls

Lori Tulare CA
Blocked numbers, they call from new numbers! Tell them I do not want to donate 
or receive calls and they keep calling! Sometimes 4 times a day!

Robert Miami Spri FL

I've talked to them and asked them to take my number out of their system. They 
respond that they are unable to do so and it doesn't matter that my name is on the
national "Do Not Call" registry. So for many months now, I just let their incessant 
calls go to voicemail. There is no value to them to continue to call me constantly, 
yet they won't stop.

Kenneth Austin TX

I have received at least 8 spam calls and texts. I do not use a land line so all 
come to my cell phone. Fortunately my phone allows me to block calls from a 
number. So every time I receive a spam call or text I create a contact for that 
number and then block it. If your phone doesn't have that feature you might try 
what I used to do before I had the blocking feature. Then I created a silent ring 
tone and assigned that to the spam callers. That way I never heard their calls. I 
also don't answer calls that block caller id information.

Sterling Southport CT

Placed both my land line and cell phone numbers on Federal Do Not Call List. 
Totally ineffectual. Some Robocalls ask you to push particular number on your 
phone if you wish to take your number off their call list. You do so and it practically
guarantees a call back from the same caller within 30 days. The callers do not 
identify themselves and it is impossible to get a valid number from the caller to 
report. I receive about 2 or 3 robocalls per day. This is out of control.

Virginia Dallas TX
Signed up for "Do Not Call". Didn't stop anything. Calls are from all businesses 
listed above.

rosa isela merced CA They won't listen to me. they just hang up.
Clark Grosse PteMI On Do Not Call List. Also requested to not receive follow up calls.

James Piney FlatsTN They call constantly. I have ask them 100's of times to stop but they keep calling.

sue enfield CT
I stay on the line to talk to someone and they say they will remove us from their 
list only to call back 2 weeks later



J Chicago IL

"Credit Card Services" calls my landline at any hour of the day till late in the 
evening, sometimes twice in a day. I usually just hang up but once I waited on the 
line and pressed all the right buttons and was delivered to a human being 
(probably Philipino or Indian I would guess). I asked how to stop the calls coming 
to my phone and the answer was "Oh, we cannot do that..." click. I am desperate 
to stop these calls and nothing helps.

RA WilmingtonDE

Random interruption through the calling on my cell phone - I am a consultant and 
receiving unrecognizable numbers is normal. These calls disrupt my current 
action and meeting I am attending (to miss a call my mean a missed business 
opportunity). In some cases I get a number to call back - most of the numbers are 
either bogus or do not accept calls. Some that do, only prove to the caller that the 
my number is valid and the frequency of calls increase. Only when I receive 
enough that I can recognize a particular number - and do not respond, did the 
calls dwindle. This is a constant nuisance and to "rub salt into the wounds" I am 
charged to receive these calls.

william Harrisville MI
I refuse to speak to them and simply disconnect. I answer only callers identified on
my phone screen.

Marilyn AlbuquerquNM

We get a call at least once a week urging us to sign up for a Life Alert system in 
case we fall, etc. We're told that if we want to sign up, just press "1". If we're not 
interested, we're told to press "9". I press 9 every time, but we still get calls every 
week!

Joan New York NY
I tell them not to call again but I'm apparently on a list and they keep calling even 
tho I never engage them

Nelle Eden Prair MN

I put my number on the "Do Not Call" list multiple times and called our state 
Attorney General. No luck. Guess there is no enforcement thanks to government 
cut backs. I sometimes get a real person calling (doesn't strictly qualify as a 
robocall) and tell them to take me off their list. Of course they continue calling. 
There should be some way to force them to pay my phone bill. They are using the 
phone more than I am.

Dennis Stanley WI
These seem to be obvious scams. Offering to reduce interest on my balance of 
which I have none. They can not tell me which card they are calling about.

James Crossville TN

I keep getting these calls from a medical alert company which start out as if they 
have something to deliver to you but then the caller goes into his sales pitch. I 
have told him to take me off there call list but to no avail. I have come to recognize
the man's voice as it seems to be the same caller every time and he calls about 
twice a week. I do not want nor have the time for this.

gregg garden ridgTX
I've tried to trace the numbers back to the source but only get, at best, a voice 
mail or a number that just rings and rings.

Shelley Chicago IL

At one time around a year ago, if I called the number back. there were instructions
to dial and supposedly, be removed from their list. The number only changed, the 
calls continued.

Blanche Elberton GA
All I have known to do is put my number on the Do-Not-Call list but it apparently 
hasn't stopped the calls.

Peter Hampton bNY
I receive many.of these calls on my voicemail. IfI call the offender,I find out it is a 
bogus number.

Will Chester PA
I have called a number in Harrisburg that supposedly stops such calls on request. 
But they keep on coming.

Barbara Niles MI Receiving robocalls for medic alerts, never give a name

Larry Ashland ME

They repeatedly call when an answering machine picks up but they never leave a 
message. I have called and asked him to stop I need to get ahold of me please 
leave a message because I turn on my ringers off I work late nights so I usually 
sleep during the morning so they're constantly calling from 8 until noon before I 
get ready to go to workI have a second line downstairs where my elderly disabled 
mother lives. they never leave a message they just continually call and call and 
call from 8 a.m. To 9 p.m.. if companies are calling you and they receive an 
answer machine patient be made to leave a message and not repeatedly call you. 
we should be a form of harassmentbecause they are calling you but not clearly 
stating who they are I had to do a reverse number lookup to find out who it was 
and that my caller ID saw they called 6 times in a matter of four hours.



Marie Granger IN

There's one company that calls us incessantly! It always starts with "This is an 
important message about your credit?." Even when I've stayed on the call and 
spoken with a live representative, telling him or her to put us on their No Call list, 
they still keep calling. We also get calls about medical alert systems like Lifeline. 
Often they awaken me from a nap or call during suppertime. How annoying! Why, 
if we've signed up on the No Call list, do they still call? Maybe if these companies 
were fined heavily for making these calls, they'd stop!

George Spring Vall NY

Sorry, I said 'medical alerts' (& I do receive a few) but my main complaint is that 
we are being barraged by phone calls from 'religious' organizations. Multiple calls 
from different organizations each week. They are using the religious exemption.

Marilou Oswego NY

Politicians should put together a bank of LIVE people to personally make the calls.
Those calls can be very informative to both the voter and the politician because it 
is a conversation. Usually the callers will tell the candidate of any concerns the 
voter had that they could not answer. If the candidate is worth my vote he will get 
back to the voter either personally or through a rep. Good campaigning!

LC Plano TX

Although on the national and state no-call lists, we receive daily calls from the 
"shipping department" about the life alert. We have also received a number of 
calls regarding computer safety, but those seem to have live operators. We also 
receive other misc robo sales calls. It seem that being on no call lists is useless. 
We probably receive a total of 6-10 of these calls a day. I shudder to think how 
bad it would be if we weren't on no-call lists.

Donald Mt PleasanSC They continue to call and harass.

Jeff Littleton CO

The caller identifies himself as being from Microsoft Windows support and then 
tells me that my computer has lots of infections. If I will allow him to connect to my 
computer, he will show them to me. For ($150 or $200) he will "fix" everything. I 
stay on the line as long as possible, asking questions, asking him to repeat what 
he said. My goal is to waste as much of his time as I can. After about 5 minutes or 
so, I tell the caller that my intent was to waste his time. Your survey only allowed 
me to pick one type of incoming call but I do this with other types of calls as well. 
The goal is always to waste as much of their time as possible. Sometimes I just 
lay the phone down near the TV and just leave it there until I get the "If you want 
to make a call . . ." message.

James El Paso TX
I have been registered with DoNotCall.gov for years, and it seems to have 
stopped working. I now get several of these robocalls per week. I can't stand it!

Claire Lafayette LA

Yes, I even scream it it and tell it to put me on the do not call list again as I'm 
already on it!!!!!!! This is live and robo callers...I've never done business with this 
company and have never even inquired!

Gerald St. Albans WV How do you talk to a computer?

steve york PA
I have given up and have terminated my landline. 75% of my call volume is 
robocalls, its just not worth it to keep the line.

M LA CA

I tell them we are on the do not call registry but they keep calling. They ask if I 
want to be on the first page of Google. What a scam. Nobody can guarantee that. 
They are not even Google when I ask for the company name.

John Broksville FL
I have twice asked Terlep Chiropractic to add my number to their no-call list. Each 
time they stop calling for several months and then they start calling again.

William Morrisville VT

I've been listed on National Opt Out for years but somehow certain companies are
able to bypass their filtering system. So I get calls about reduced credit card 
transfer rates and companies trying to sell me electronic fences. Drives me nuts 
because they always call at supper time.

Arthur Vancouver WA

I receive calls from medical alert, interest rate reduction, debt consolidation, and 
IRS resolution companies. I have tried to contact them all to get off their target 
lists, but they just hang up on me. I want to cancel my land line because of this, 
but my wife uses it for business, so I'm stuck with these infuriating calls. I'm 
hoping the consumers Union can help stop this invasion of privacy.



Dennis Lowell MA I put myself on the "Do not call" list.
Stanley Carver MA Have no idea how to stop these calls.
david los osalt CA We've registered with the government no-calls list.

Barbara Niles MI

I get robocalls daily, even multiple times, from this place called Card Services, 
according to my caller ID. They use different numbers all the time, so hard to turn 
them in for that reason. Also Republican robocalls pushing various nonsense.

Wayne Hamden CT

The most frequent callers hide their identities: they appear on caller id as "private 
caller." Attempts to learn the calling number in order to report to the government 
no-call list are of no avail. How could I buy anything from them if they won't let me 
know who they are? The few who pretend to offer an opt-out option--"press 2 if 
you want no more of these calls"--ignore my input.

Phillip Johnson C TN

Medical Alert - although i have told them repeatedly that what they are doing is 
illegal -- telling us that we can receive a "free medical alert device" -- without 
telling us that they will charging the Fed. Govt. for it.

Dennis Rocheport MO

-- and no longer use my landline except to make outgoing calls, having armed the 
mute button so I nolonger hear it ring. Not a perfect solution but peace at last ! I've
always wondered : what right do they have to use my paid-for service to bother 
me with

Gillian Stamford CT

The bigger problem for us are calls requesting donations. Endless at this time of 
year. Also, many of these calls are from fund raising companies who take a huge 
% of the money raised

Rowann New York NY

...so I just hang up. The problem with that is that I then have to run around and
shut off the other handsets in the house too. I've never let the calls go on long 
enough to be able to identify a specific company, although the AARP seems to 
send out quite a few robocalls. Also, I wish something could be done about 
POLITICAL robocalls. The're the most annoying of all--do they truly think that an 
automated phone call will sway a voter's decision? It's just another way that 
politicians show contempt for us because these calls assume that we are all pretty
much just stupid.

Melody Baltimore MD

I owned a timeshare 4 years ago. I still get calls wanting to rent my timeshare for 
me, involve me (no doubt for a fee) in a class action suit, or list my timeshare for 
sale. You can tell them to stop calling but someone else picks up the calling. 
Supposedly, Timeshare company that begins with a Wyn sells the name lists, and 
never updates.

Andrew Minneapoli MN

When I have an actual person on the line, I always tell them that I am on the do 
not call list, and they retort, this is a business line so we can call. for the robocalls, 
I just hang up as soon as there is that pause before the message starts after I say 
hello.

Mike Brooklyn NY Try to pick up and talk but am unable.

Gerald Albany NY

I have hung up. I have also waited to speak with a live person -- to tell them to 
stop, only to be told that their system places the calls and they have "no control 
over it". I have also pressed the key to supposedly get removed from the calling 
list. I was also dedicated to reporting the calls on the Government's "Do Not Call" 
web site. Eventually I was contacted by a State agency which was following up on 
complaints about a particular company. At last -- maybe something will happen. 
But after they investigated further, they said I could no longer make these reports 
for my home phone number because I had listed my home number on a DBA 
("Doing Business As") form which I submitted to the county where I live, which 
therefore made it a "commercial" number and not protected by the "Do Not Call" 
rules!!

Nan Colorado SCO

During elections, I receive robocalls from the Republican party that are vile, nasty 
and sick. They are also full of lies - a legitimate political message shouldn't have 
to resort to this kind of garbage. I've tried to stop it, but they continue, and I was 
receiving up to 10 calls a day. I finally disconnected my internet phone to make it 
stop.

Dr. Larry New York NY I have contacted the "Do Not Call" line with NO SUCCESS!!!



Sandy Long Beac CA

We were constantly called by Impac Mortgage, our loan investor. I asked not to be
called multiple times. Finally I responded to an email and did allow contact with a 
rep names Carlos Esquivetes (may be misspelled.) We did give some financial 
information to be reviewed to see if we could refinance. We couldn't. All during 
this time we were constantly called by other people at Impac. I asked them to stop
repeatedly. I had several email correspondence with Carlos, gave ALL of our 
phone numbers multiple times to stop the calls. They kept coming. I reported them
to the state governing agency because they were not putting their NMLS number 
on emails. The calls slowed, and stopped for about a month. Yesterday I got 
another call from them with the person using the same exact name. But it was a 
different person, I remember the accent exactly! He said it was his real name, but 
seems pretty circumstantial doesn't it? I complained firmly to him again. Then a 
supervisor called a few hours later and left a voice mail and asked for all our 
numbers again so he could block the calls. I will be filing a small claims action aga

Marlyn Forest HillsNY
Time Warner Cable came to my home to solicit business..I told him NO! I prefer 
Verizon since, they have better service

ted cleveland MN
robocaller says: this is your last chance to lower your credit card debt.. call us 
immediately this is repeated a couple times then the call is ended

Mike Clemmons NC RoboCalls typically do not have a way to opt out or be transferred to a person.

Lisa Jim ThorpePA

I have registered all my phones on the Do Not Call list and it does not seem to be 
working anymore. If I get a live person I tell them to take my number out of their 
system and not to call again!

Wolfried Simsbury CT

The calls keep coming. At any hour, any time of day. Some callers sound like hard
working small businessmen trying to drum up business (power washing, home 
repair, roofing, etc) but others can hardly speak proper English, they want to sell 
you security for a Windows based computer, which we don't even own. "It is about
to crash!" Such bull dung. The real problem lies in the frequency (too many), 
hours of calling (dinner time, breakfast, lunch and any time between and after) 
and the fact that when you ask who they are, so we can ask them to stop, they jus
hang up. No caller identification or phone number appear on the screen; often we 
get calls and then nobody comes onto the phone, although you can hear many 
calls being made in the background, so a calling center sweat shop. We are truly 
sick of it! Help!!!

K Naperville IL

Just last week some "political" organization called and I said, "Please don't call me
again." The very next night, the same group called. I told them the same thing. By 
the fourth night IN A ROW, I was furious. I was actually screaming at them! I said, 
why don't you listen to me? Don't call me any more! I'm 63 years old, and I've 
never screamed over the phone before. These people make me nuts.

Deb Phoenix AZ I have listed both cell and landlines on the do not call list to no avail

Brian Pasadena MD

I have told callers we are on the do not call list and I will report them. Most calls 
are computers and recordings, which I will not listen to, but have to be deleted 
daily from voice mail.

Claire Hopkins MN

A credit service company has been calling me for YEARS! Part of the latest 
verbage has been "this is your final call" which I have been getting at least once a 
month for about a year. I have hung up on them. I have "pressed one" to talk to 
someone who then hangs up on me. I've even talked to someone and when asked
a question and I responded, they told me I didn't qualify and I still get the calls.

Dominic Ballwin MO
I have repeatedly ask them to stop calling .They call from different phone numbers
every time so you can't block them

Jorgen Not availabGA

I get a lot of calls from Bank of America offering various services. I am an existing 
customer. I would have liked that you informed me about the new rules, with a 
download f.ex. so I can be informed. Now I still don't know much....

Alberta WarrenvilleIL

These calls come much to often. Usually during dinner or in the evening 8:45 to 
after 9:00 p.m. I have signed up for the do not call list but that doesn't do any 
good. They still call.



Margaret Selden NY

they say they shipped me this product. I tell them I do not want it, and they have
called me several times.Most of the calls are from a recording, but once in a while 
I do get a person on the phone and I tell them I do not want the product and hang 
up. But they keep trying.

Deborah Clayton NC

I receive robocalls from 3 different companies routinely. One says "Important 
message about your credit card!! No issues but u my qualify 4 blah..blah.. The 
2nd- Please don't hang up. If u want to know how to make $$$$$ please press 1 - 
if u would like to be removed from future calls - press 2. I press 2-they still call!! 
The 3rd is for some type of home security. I usually hang up as soon as I realize 
what it is so I've forgotten the names but I believe the "credit card" calls are from 
"Credit Card Services". Often these companies will start with "please hold for 
important message. If an actual live person gets on line I always tell them I'm not 
interested & please take me off your calling list TODAY!! Deborah Everett 
Clayton, NC

William Boulder CO

I run a small business. I get two or three calls a week from merchant credit card 
companies offering essentially the same services at the same rates over and 
over. Furthermore, the sales persons never disclose the true costs, including all of
the rates and fees associated with the service. In the end, the pitches are 
dishonest in that much of the information needed to make an informed decision is 
withheld by the marketing and sales departments. I certainly do not want to be 
taking these kinds of calls at work or at home. Every phone number I have, on 
every service, on every platform is on the do not call list, yet it is getting worse.

James SmithsburgMD

I have signed on to the Do Not Call Registry, which has helped to reduce 
telemarketing calls but has NOT stopped telesolicitation by nonprofit groups of all 
types. I don't think that ANY organization, no matter how worthy, should be able to
call my home phone unless I've explicitly given it permission to do so!

Robert Mesa AZ
I get calls every night and most days. If I don't recognize the number on the caller 
ID, I don't answer the call.

Frank Danville VA

I receive a lot of calls offering to reduce the interest rate on my credit card . When 
I ask them what. My rate is, they hang up. I also get lots of nuisance calls offering 
to give me a better rate on my mortgage. How do they know what my rate is, esp 
since I don't have a mortgage. They are like flies.

Loy Concord NC
How can I? There are recorded calls that transfer you to a live person as soon as 
you answer the phone. ARRRRGH!

Judith Portland CT

I have tried opting out if given the chance, but I still keep hearing from the same 
vendors. Also, even if I hang up, the call automatically rings back to complete the 
message.

Timothy Chicago IL

For the few times there is an opt out option presented, I always push it and the 
calls never stop. I've given up on going through to talk to a real person, since they 
hide behind the "you have an established relationship with us", but refuse to say 
who "us" is. I've tried calling back on the caller ID number on my phone (which 
changes with every call), but those numbers are always busy. I try to explain that I
pay all credit card bills off in full each month so a lower interest rate is not 
relevant, but if they were really representing the companies with whom I have 
cards, they would already know that. Further evidence there is no legitimate 
relationship and these are purely intrusive calls.

Paul Algonquin IL

I now get more than 10 calls a day about credit cards, health insurance and 
professional fund raisers. NO MORE PROFESSIONAL FUNDRAISER 
DONATIONS!!! Here's my rant for this year. I'm usually nice to professional fund 
raisers for everything from PETA to breast cancer research, ST Judes, etc. I 
pledged $35 for children's cancer research. They did the whole verification thing 
and we concluded our business. They called again the following day and they 
apologized for the error. They called again on the third and pressed and pressed 
me for another donation. Halfway through my explanation that I've already 
pledged yet they still keep calling the person decided I was wasting her time and 
just hung up. THAT'S IT, I'm done. I will send in my money, when and where I like.



Richard Tucson AZ

The message starts with "This is your 2nd and final notice". Oh how I wish that 
were true; I've received that same message countless times. The one time I 
actually picked up the phone to complain and get them to stop, they hung up on 
me as soon as they realized I did not want their offer. I guess I would have to 
pretend to want it in order to find out who they are.

Ellen Havertown PA
They call and leave long messages on our answering machine. We don't have 
arthritis. Someone called at 10:30 pm and didn't leave a message.

T collinsville IL
reported on many different companys to do not call list, but it does not make any 
difference.

Paula Monroe MI

I have started to listen to the message (before I just hung up when I could tell it 
was a robocall) and I learned you can press "2" to be removed from the list. 
However, pressing "2" does not always remove you. I have received numerous 
calls from the same "person" for the same call even after removing my number.

Jim Surprise AZ

These calls come at all hours but usually during dinner. They start with a vague 
statement about your credit card and rating are at risk and this is the second 
notice. I hang up at that point.

Ronald Malden IL
I get dozens of robo calls every week even though both my phones are on the "do
not call" list.

Carole Asheville NC

I'm on Medicare with United Healthcare trying to live on Social Security. In a two 
month time frame I received 23 Robocalls on my cell phone to have a flu shot. 
Some came from different phone numbers. Presumably, because I hung up on 
others after the calls became relentless. I contacted the company 3 times and was
promised the calls would stop. The last time I was on hold for 32 minutes to speak
to a supervisor. Finally, no supervisor, the same person came back on and told 
me they filled out a form that "should" make it stop. I asked what the previous two 
people had done to make it stop. They filled out a form. It's been 5 days since my 
last contact. Hopefully, it is finally be over.

Donald NewtonvilleNY

I am on the "do not call list" and still receive numerous irritating calls. Even though
I tell the caller I am on the list and to please stop calling I still get numerous calls 
from the same people/companies. Personally I feel those responsible for the calls 
border on harassment.

Rebecca Atlanta GA

I've tried pressing 0 to get an operator when I receive these sorts of calls, but it's 
basically impossible to talk to a human. It's hard enough getting off of spammy 
phone lists when there is a real person on the line - with a computer, you can't 
request to be put on the Do Not Call list. The most frustrating part is that our 
number is on the National Do Not Call registry, and we still get robocalls on a daily
basis. I am a work-at-home mom, and between completing freelance assignments
and caring for my infant son, I really don't have time for these spammy phone 
calls.

Michael Oro Valley AZ
I use blocking on my phone service but that is limited to only 10 numbers and 
these calls come from all over, with the number constantly changing.

Carolyn San Diego CA

We block each number from re-calling, but still get 2-3 new calls each day. We 
are retired and it is both annoying and difficult to get to the phone -- only do so as 
expecting calls from family. Have over fifty blocked numbers in addition to those 
auto blocked by our Ooma system! Definiitely - Situation is Out of control!

Sonia Fort CollinsCO

When I get repeat calls (one Sr. Medical Alert company calls me almost daily as 
does a Account Services company for credit cards), I stay on the line to speak to a
person (since they don't have an opt-out). I have told them I am on the Federal 
"Do not call" list and have been from the beginning and ask to have my number 
removed. (I also am on the Colorado "Do not call" list.) I still get the calls. A 
couple of the humans have hung up on me. No one is responsive. I have started 
taking down the names and phone numbers of the companies that call so I can file
a complaint.



Lynn walnut grovMO

There's no way to get them to stop. First, there's no one on the phone to talk with -
it's a recording. Second, a caller ID does not show up. Third, the message doesn't 
offer an option to stop the calls. Some of the same ones call over and over again. 
They don't leave a call back number. I can't sit down to breakfast. Can't sit down 
to dinner. Can't have a quiet moment in the shower or read a book. It is absolutely 
out of control.

JILLIAN VANCOUVWA

They have only outgoing lines; it's impossible to call back to tell them to remove 
your phone #. It you answer to politely ask them to remove your #, they abruptly 
hang up. They call 3-4 times a day. I need my land line for business, but would 
love to cancel the phone service because of these disruptive calls, and may do so 
anyway because it is unbearable.

Liane Clinton PA

They don't leave messages. This company called me a few times over a few 
weeks. The previous time I called, I answered and then hung up on them. 
Yesterday they called again, leaving no message on my answering macine. When
I called them back I got a recording saying I could opt out by pressing "1". They 
did not identify themselves. They said it would take over 24 hrs for my number to 
be taken out of their system. The number was 805-408-4238

Kara Tega Cay SC

I've tried to get them to stop and even complained to the police department which 
could do nothing. They did try and call them back to tell them to stop calling me. I 
had to take the phone out of the wall and now we've disconnected our land line 
due to all these calls even though we are on a no- call list apparently. Some even 
call several times in a row late in evening... scary when you are home alone. I 
hate not having a landline, but had to stop it somehow. Worried now if we need it 
in case of an emergency.

Marilou Oswego NY
I get upset enough that I miss any information. Sometimes we get 3or 4 of theses 
calls a week.

Durga TrumansbuNY

Basically they are annoying and waste my time. When they say press 3 if you 
don't want these calls anymore, it usually doesn't stop them. They have no right to
invade my home without my permission.

June San Franci CA

When you press a certain number they are supposed to remove you from their 
call list, but it does nothing. If I press 1 and try to talk to the person and tell them 
to stop calling, they hang up on me.

Barbara White PlainNY
I have pressed the number they say to stop receiving this call but the next day it 
happens again

David Nashua NH

Even though my phone number is on the Do Not Call list, I am constantly having 
to block phone numbers from individuals who want to sell me home security 
systems. They constantly change phone numbers and never identify themselves 
or leave a message. The numerous calls are very annoying!

Perry Rockville MD

It seems like once every day or two I get a robocall from Google warning me it is 
their final notice that I must talk to them or my business will be dropped from their 
online listing. Press "1" to speak to someone or "2" to end their calls. Pressed "2" 
months ago but the calls continue. Now I just put the phone down and let the 
recording continue since I figure the more time they spend talking to me is less 
time they will be annoying someone else.

Rita M BelchertowMA

I have search their internet sight for opt out. It just makes them call more. They 
call saying they will give you $3000.00 of food for signing up their program. They 
call saying they are sending out a free setup. They want to come and deliver it. 
Telling them NO, hanging up on them, does not stop them. They are determent to 
get you to take their product. I'm sick of them calling at meal time. I would not 
want to use their product because of this shady practice.

Charles Sitka AK

Most of my robocalls seem to come from political campaigns. They're recorded, 
so I can't tell them to stop calling me. It seems the only calls I get on my landline 
these days are robocalls or wrong numbers, and for awhile I had a collection 
agency robocalling me for someone who wasn't at my number. I've started to get 
a couple of robocalls on my cellphone, even though the number isn't in any phone 
books. At least when there's a real person you can tell them to take a hike.



John Irving TX

For the life of me I don't understand why the needed info to find abusers is not 
extrapolated from serveral online resources that have a database of spam calls. 
The two I am most familiar with are WhoCallsMe and Phone Guru. They contain a 
plethora of offenders and include companies and comments of the targeted 
consumers. If we are serious about doing something then we have the needed 
info. I have filed FCC complaints and they are so narrow in scope that they are 
almost discouraging one to complete their form. This is another one of those 
things that the government can solve relatively easy but the politicians look the 
other way or line their pockets. FRUSTRATED!

Stephen Stoughton MA

My wife and I keep getting annoying robocalls that show on our caller ID as 
Unavailable. Many times we don't answering but when we do the calls are about 
non sense, and we're tired of them. I got one this morning from India trying to sell 
me an energy plan I don't want. I'm am very pleased about the new rules. Now 
when I get a robocall I can tell them they're in violation of federal law. I want to opt 
out forever.

D A DuncanvilleTX

Receiving numerous calls - can't block because the ID is bogus. Have tried to call 
back and not a working number. It's always...'Hi, this is Mary from Credit 
Services'. I stayed on the line a few times to ask a real person to take me off the 
list and they always hang up. I have even tried a few 'colorful' words to encourage 
them - they keep on callin'. One, two or three calls per day; always from a different
phone number.

Fred Stony CreeVA I put my number on the No Call list but they still call.

Candice Bartlett IL

I have gotten to a live person, tried to get a company name or a number to call 
back to no avail. They are a wiley bunch! I have reported their number(s) to the 
FCC without success in getting them to stop calling my land line and cell.

Susan Key West FL

I have a business and between the intrusive robo calls touting 'Google Placement' 
and 'lower merchant services rates' plus the above calls to my cell and personal 
phones, 80% of my calls are robo calls. It's frustrating and it costs me a great deal 
of money since I pay for THEIR unwanted, unsolicited intrusion. ALSO I am 
getting the same in texts, and of course, I NEVER have given permission for that. 
Also add companies that PRETEND to be my current phone company (AT&T) and
say that they want to talk to me about lower rates. They are NOT AT&T. I hope 
the regulators will put a stop to this. For that to happen, we need to have 
meaningful, heavy-duty fines and penaltis that will hurt these criminals.

John Villa Park IL

As I have voice mail on my land line I screen all calls. I never pick up any robo 
calls or calls with numbers that I do not know, or calls listed as Private Numbers. I 
tend to get unfamiliar ( thus I feel robo ) calls in bunches. ALSO, the phone will not
have had an in/out coming call all day. I will make a call, and within minutes of 
hanging up suddenly a whole bunch of unfamiliar calls ( # not known or no 
number ) will happen. It is like they knew the phone had been used and thus 
should call it as the likelihood was that someone was at home. I know that sounds 
crazy, but that often happens.

Carla Hixson TN

During an election season, the robocalls from politicians is out of control. Do these
new laws apply to politicians and charities?? I bet not, because the politicians 
rarely have to play by the same rules as everyone else.....

Leslie Moorpark CA

I listened to the whole call waiting to see if I could somehow get a real person to 
ask them to stop calling me. At the end of the call you had to wait to be connected 
to a live person and I asked what company they were from and they wouldn't tell 
me. I was polite. I told them to please take me off their list as I am on the do not 
call list and they were rude and just hung up. After that I got a call every few days 
and more calls from other businesses too. I thinking about just disconnecting my 
landline like so many of my friends have.

Barbara Barrington IL
I get so many calls that I don't answer the phone unless I recognize the number. I 
get calls as early as 8:00AM and as late as 9:00PM and on weekends.



PETER BURKEVILTX

DON'T ANSWER; WHEN ANSWER ... PRESS # KEY TEN TIMES; TELL THEM 
TO NOT CALL HERE; TIRED OF MY DAY AND MINUTES INTERRUPTED AND 
WASTED BY SOMEONE ELSES "CHOICE" TO VIOLATE MY 
CONNECTABILITY TO OTHERS. MY LINE -- I PAY FOR -- AND -- DOES NOT 
INCLUDE OTHER'S VIOLATION OF MY PRIVACY.

Marilyn AlbuquerquNM

We get a call at least once a week and the message always begins mid-sentence 
so company is never identified except they mention a "lifeline alert" promoting a 
device that alerts for help if fallen, etc. If we're interested, we are instructed to 
press "1", if we're not interested, we are instructed to press "9". Of course, the "9" 
doesn't do anything!

Dom North Bran CT There is currently no method available for accomplishing this important civic right

Gayle MartinsvilleVA

We get nonstop calls to lower interest rates on credit cards. Over and over we 
press #9 to be removed from the calling list, but it does no good. Sometimes we 
get 2-3 calls a day. We are beyond frustrated with this and want it to stop. Dealing 
with health issues and these idiots will always seem to call when I feel the worst. 
It's frustrating enough to deal with, but when you are not well, it is not right! Also, 
have a son serving over seas in the military, so there is no chance of unplugging 
the phone. I certainly don't want to miss a call from my son, because of some 
inconsiderate idiots!!

John Oak Park IL
the parties who initiate these calls -- often several times each day -- seem 
impregnable.

James Honeoye FNY

We keep getting calls on medic alert buttons. But the biggest problem is the calls 
for "lowering your interest rate". They were calling almost three times a week at 
one point. I hit the button to talk to a representative, & told him this was 
harrassment, and it had better stop. Well, it stopped for maybe a week, and after 
that we started getting the calls again. Maybe they've given up on us, as we 
haven't had any lately, but who wants to answer the phone only to find it's an 
automated call you've already hung up on 40 times before?

Sharon Los AngeleCA

I have reported the calls and the phone numbers; but they are cell numbers and 
not otherwise identified. I assume that they are probably "throw away" phone 
purchased just for this purpose. I am in my 70's and so are most of my friends 
who are receiving these calls. I wonder if we are being targeted because of 
memory problems in this age group.

Gary Naples FL Haven't tried

Irene Kahoka MO

We receive several robo calls per week even though we are on both the MO. Do 
not Call list, and the Fed. one also! The most repetitive one is the medic alert call, 
which we have reported, and also punched the appropriate number they call said 
to punch to not receive the again. We worry that elderly folke will be taken 
advantage of. It is vital that these types of calls are stopped!!!!!

Heather Chapel Hill NC

I am so tired of coming home and having answering machine messages telling me
that I'm eligible for a free home device in case of emergency and that Medicare or 
Medicaid will pay for it. I'm not on either program and don't need a free device - 
and yet we get these calls almost daily.

John Bethesda MD no phone number shows up on ID display, leaving no way to ID caller

david WhitestoneNY

You didn't list the types of business that call me the most. They are Telephone 
Companies (providers) and Stockbrokers (salesmen). Most annoying. I'm giving 
you my contact data below. I trust you will not share it, as you state.

MaryAnn Holland MI

Although our phone numbers are ALL on the Do Not Call List, the calls continue. 
They are unwanted, annoying and unsolicited. We have no interest in the goods 
or services being promoted.

Roy Aurora IL
There is no way to get them to stop. It is a recording telling you to call another 
number. Multiple calls daily from different numbers.

Pam Memphis TN

I just do not answer so I cannot give you names except for the one. The few times 
I answered (didn't look at caller ID), the callers were very agressive. I can see how
people can be intimidated into making purchases. Even when I press whatever 
button the recording says to be removed from the list - I am not removed. I quit 
pushing that button. I think what that really does in confirm they have a good 
number and they become more agressive with their calling. Stopping the calls 
from website visits would be extremely helpful



James florham pa NJ

While there are various travel, home security and credit card offenders - the worst 
are the political robo calls. You can't hang up on the calls if you answer and they 
often go on for a long time. The days before an election are the worst. Good luck 
in getting these robo calls stopped.

c. albuquerquNM No way to find out.

Valerie Gilbert AZ

Everytime I get a call I have to wait until they say what button to press to remove 
me from the call list but that doesn't work. Then I started pushing a button just to 
get a live person and telling them to remove me, that doesn't work either.

George Davenport FL

I have notified the Florida "Do Not Call" Registery many times. Giving them the 
Phone number of who called. That is all I can give them. They want the name and 
address of the Company, the name of the person who called, what their business 
is. If I had this information I would give it to them. All I have is the Phone number. I
thought that was all they would need. It seems they want you to do their job for 
them.

Ben IndianheadIL

We r still getting a few robo calls but much less than before we did nomorobo on 
our landline phone. If a person or company can accomplish this why can't we, 
citizens, congress or whatever it takes to completely rid ourselves of this 
nuisance.n

Liberty Pensacola FL

For heavens sake, please do something about the constant robocalls! Several call
up to 6 times a day, even on Sunday, early morning, and constantly. My husband 
and I are 70 years old and need our energy for other things, like talking about sex.
Thank you.

Ralph BirminghamMI
http://ralphdeeds.hubpages.com/hub/CardMember-Services-Comments-and-
Complaints

Gal Newark KY

The enforcement was removed from me and given to Attorney General of the 
State. When AG is a republican there is no enforcement. I have a home in AZ and 
in PA. In AZ republican AG refused to do anything claiming that they have other 
things to do. When republicans took over government of PA robocalls started 
coming 5 times a day, often from the same company. (0) FAX robocalls - did you 
forget - I still get 1 -2 times a week fax robocalls. How do I know that these are 
robocalls - I have three lines and all three sequentially get the fax call within 1 -2 
minutes of each other. My electronic fax fulling black boxes from the 1990's do not
work anymore. (1) All my numbers are on DO NOT CALL lists, both federal and 
state since the beginning. (2) Offers of Opt-out key press are not verifiable and do 
not work - the companies keep calling regardless. (3) The robocalls workers 
always hang-up before I can finish asking them to remove me from the list. (4) 
There should be prohibition of the first call without written permission. (5) Key-
press is not verifiable unless the key-press is recorded by the telephone company 

Laura Annapolis MD

There are so many city, county, state, and federal candidates that my phone rings 
every 30 minutes in the days leading up to elections. It's absolutely horrible! I've 
asked various candidates to stop calling me, but they tell me it make take a week 
or more to remove my name, and by then the election is over. But as the next 
election approaches, it starts up again. I told some of them I'm going to keep a 
tally-- whoever interrupts my day the least gets my vote!!

Bryan MiddleburyVT
How can I get them to stop? It's an auto-dialer and there are never options to opt 
out.

Karen Corning NY

When we answer we have said we are on the Do Not Call List but it doesn't help. 
The same people keep calling from different numbers. If we don't answer an 
unfamiliar number but hit "call-back" it comes up as not a phone number so there 
is nobody we can even talk to.

John MetIrie LA

I get ten or more calls a day during work hours. I work for a large HVAC company 
who does approve of works be on the phone while they are being paid. I am 
always worried that it is an emery call from a family or friend and always turn out 
to be some type of sales call . I am going to get fired of a simple phone call.



Pamela Prescott VaAZ

I consistently receive out of state calls that I do not answer. If I try to call back to 
tell them not to call, it is not a good number. If I do happen to answer, there is no 
one there. This can happen at all times of the day. I don't know who they are and 
can come from any state, Iowa, Illinois, Florida, etc. I checked that these calls 
were from insurance companies because this form didn't allow me to check 
"unknown".

Keith Brookfield WI I regularly sign up with the State of Wisconsin on the No Call List
Larry FT Worth TX Most begin by misleading you into thinking they are not telemarketers. Stop

Margret Sterling NY

Just because I book a room and the hotel chain asks for my phone number does 
not mean I want them selling that number or calling me at a later time about 
offers. I have received multiple calls for either vacation packages or discounted 
rooms. All I can think of is possibly one of the rooms I've booked might have used 
my information for their profit. I don't think it's right for companies to take our 
information and do this. I never sign up for any raffles where the prize is a 
vacation or a $500 gift certificate to a chain store because I know this is one of the
ruses the industry used to cull phone numbers and addresses. By the way, the 
automatic subscription for Consumers Report (which I was informed if I just 
cancel after ordering is just a one year paid subscription) reeks of the same sort 
deceptiveness you claim to be fighting. You should make it simple for people to 
order one year at a time; some of us absolutely refuse any form of automatic 
withdrawal/ renewal on our accounts. Shame on you.

Julie Lafayette IN
I wrote to the Attorney General years ago about this illegal activity, since I'm on 
the Do-Not-Call list, but got no response.

James Hot Sprins AR

Yes, I have pushed the designated phone button many times as that is their 
instruction to be removed from their list, but the calls continue. We have had to 
start allowing the answering machine to answer all calls, so we can screen them.

Flossie Rose City MI

I have asked Bank Card Services multiple times to stop calling. They continue to 
call multiple times a week. Now they are calling my cell phone. Please make them 
stop.

Larry Glendale AZ
Once I have received a robocall on my Droid, I use my Norton Mobile app to add 
them to a blocked call list. Works pretty good.

ronald alexandria LA

since declining the call does not stop the calls. I have accepted the calls and 
asked the person calling to stop. At which time I get hung up on. and this has 
continued over a long period of time.

Joseph Northport AL

I am getting more and more calls from pharmaceutical companies wanting to sell 
me drugs. I repeatedly have told them to take my name off their lists but the calls 
keep coming. I have all my numbers on the national Do Not Call list but it's 
obviously not working.

Scott Rockwall TX I just don't answer calls that are from out of state that I don't recognize

Lloyd Circle Pine MN

I have waited on line to talk to a person, and when I listen to their pitch I ask again
who they are and where they are located, and they hang up. I have also on other 
calls asked them to take me off their list and they hang up. They call at least 2x a 
week, and have called my cell phone too.

George Largo FL

I get continual calls from this outfit about lowering my credit card interest rate. I 
have told them that I am on the government's no-call list they just hang up. And 
we go through the same routine at a later date. The calls always start "This is your
last notice to lower your interest rate." When I get one, I fill out the complaint form 
on the government's no-call web site. That has had exactly no affect on the rate of
calls.

David Kane PA

Id have received calls on both land-line and cell so often I couldn't tell you how 
often, some so early they interfer with morning routine and so late as to think I am 
going to deal with some kind of emergency. And often there is no one on the other
end of the line, it just goes dead.

Ragni GeorgetowTX I have not tried
Lynn Vienna VA Have not tried

Jim Leesburg TX

I have requested that we be taken off their calling list, informed them we are on 
the no call list and then bought a call blocking device that quickly filled to capacity 
(80 calls.) The calls continue to come in, from cruise vacations, medical devices, 
medical insurance and others.



Gregory Al Dundee IL Complained repeatedly to Do Not Call for no effect.

Jim PennsaukeNJ

I currently have over 30 persistent callers blocked on my landline and 5 on my 
cell. They constantly called from "card services" to rid me of timeshares, to sell 
security services, to fix my supposedly ailing computer, etc. Even with that 
number blocked I get new calls weekly. The do not call list is totally ineffective.

Barry La Mesa CA

I get at least three calls a day from unidentified #'s. If I should pick up there is 
nobody on the other end. Some leave messages about reducing credit card debt 
and others about home improvement, carpet cleaning, and such.

Richard Laurel MD

Told them to take use off their calling lists. Mant times it is non native English 
speaking people that you can not understand very well. We get a big range of 
calls mostly to seniors- many for security products or free trips .

Joseph East Syrac NY

That was the first lie - I pushed three and I got an operator - that's when I found 
out it was another telemarketing scam. Since that time three years ago, I have 
been getting an aver of 5 calls per weeks. I even added there number to the 
Verizon (stop incoming,mming calls option (maximum 10 numbers) they always 
call using a different number. There story changed but it is always the same robo 
caller

Franklin Plainfield IL

There doesn't seem to be any way to stop these. They offer no option to request 
to not be called. Their only option is to 'connect to an operator right now by 
pressing 1', so i just hang up at that point, or sooner when I realize it is a robo call.

Caryn South PasaCA

I've received so many calls to "lower my credit card interest rates" and home 
security systems, I could not possibly even count them. I've filed countless reports 
of these violations on the Do Not Call website, with the FCC, even with the State 
Attorney General. Ironically, it seems the more I complain, the worse it gets!!! And 
nothing is ever done. I should point out that I receive the calls on a cell phone 
provided to me from my company. It's not even in my name!!! Look, the problems 
is so pervasive, there is a website set up for people like us. I strongly encourage 
you to check this out, I've found it to be the most helpful resource available. 
http://telemarketerspam.wordpress.com/

Bill Long Beac CA #NAME?
MICHAEL St. PetersbFL Yes, I called the number after like the 80th call and left a message

Thomas Uniontown PA

We get a call every day from a Canadian robo caller about changing credit card 
rates. If you try to get on Canada's Do Not Call Register it will not allow US 
numbers. If you listen to the call at the end it says push 2 to be removed, but it 
does not work.

Stasia Crwn point IN
I have tried to stay on the line and spoken to an actual person and tried to tell 
them not to call anymore and they just hang up on me.

Patricia Dacula GA

I've pressed the no interest buttons and have tried to answer in order to ask for 
the calls to stop, but I nevver get an answer on the line. They usually begin with a 
line such as "There are no current problems on hour account BUT....." These 
often come several times day;

Margaret Fort CollinsCO

Told them I am on National and State no-call list. No effect. Do not answer if I do 
not recognize their number or if it has a CID I don't know. They call at 8:05 am 
through 8:30 PM. TR recently found health insurance information on-line and 
those companies (looking like government web sites) call all hours of the day 
persistently. This applies to other services who say they have "a business 
relationship". Earthlink has had their servers hacked three times in last three 
years. Result: I am flooded with emails about adult sex products. Outlook doesn't 
stop requested blocks to these emails. [Not enough options to stop]. Earthlink's 
solutions are ridiculous and also doesn't stop them.

Lee Lacey WA

I recieve 3-4 robocalls per day! With caller ID I can ignore them if the phone 
number is unfamiliar. Some calls have blocked numbers. These can also be 
ignored but ignoring the calls doesn't stop them from continuing to come.

Sally Roswell GA
I repeatedly told them to stop calling, but continued receiving calls for about 2 
months.

Linda Solana BeaCA I have not - not sure who to contact or how to identify caller



Gerald Louisville KY

The credit card lowering interest rate promoters have robo called at least 10 times 
offering to lower our interest rates. At the end of their call they indicate this is the 
last time they will make this offer and if I want them to discontinue calling to 
indicate so which I have done yet they continue to call. On several occasions I 
even allowed myself to be connected to a person. When they answered as I was 
telling them I no longer wanted them to call me they hung up on me and yet they 
continue to call. I have had similar calls but not robo calls from vacation clubs 
offering free vacations and time share companies wanting to know if I want to sell 
my time shares. I have repeatedly told them that I was not interested and to not 
call me again but they continue calling. I have reported these types of calls to the 
Do Not Call Center but these calls continue to come. These calls are very irritating
and they may impede important calls that may be important to receive. Dr. Gerald 
Sklare

Rebecca Newton MA I have asked them to remove the number fro their list and not call again.

Lucille New York NY

Despite numerous sign-ups for Do Not Call List(s) and after having enrolled all of 
my telephone numbers, I/we are still receiving calls to complete "surveys", calls 
from questionable companies, representing themselves as "representatives of 
Windows are regularly being made to our/my home telephones. I have received 
calls from "physicians" who claim that my cell phone number was on their 
answering machine --- hmmmmm. Oh and then there are the various Police and 
Firefighters benevolent associations who never stop talking once one picks up the 
phone. They go down with their mouth's moving. If the "man" voice doesn't work, 
then they send the "little girl voice" - I am so happy to hear that there is a 
possibility this will stop. Tell me what to do, in writing, to this email -- please and I 
will do as instructed. One thing though -- just please DO NOT CALL.

Linda Alexandria VA

I have done 2 things: (1) Reported the calls to FCC. But nothing changes. (2) 
Listened to the entire messages and then pressed the correct number to be 
removed from the list. But I still get calls from the same company.

Jason Lithia SprinGA

I receive lots of robocalls and text from various companies "phishing" for 
information or trying to sell me cruises. I always ask to be removed from the list, 
but this just seems to intensify the calls as that they now know they have a "live" 
phone number.

Bill Lafayette NJ

Sorry, this may be a bit long, but you've hit a nerve here! 1. I placed my landline 
and cell numbers on the Do Not Call Registry maybe 5 years ago and re-entered 
the numbers about six months ago. Practically useless. 2. I get two or three 
landline calls per week from "my credit card company" breathlessly assuring me 
there's nothing wrong with my account, but stating this is my last chance to lower 
my interest rates. I've asked the caller to remove me from their list and the caller 
just hangs up. Calling back the number on CID provides an option to "press 9 to 
be removed from this list." I've been pressing 9 for a year and the calls don't stop. 
3. I'm sure this is "spitting into the wind" to use the common vernacular, but there 
should be some way of eliminating or reducing the number of political calls 
received during "campaigning periods." Not only are the calls annoying -- and 
many don't disconnect even if you hang up -- but these calls more often than not 
also rely on inflammatory information based on taking opponents' comments out 
of context or simply including false information. 4. Eliminate commercial texting to 

Anne Arlington VA

Sometimes, I report the calls to the Do Not Call Registry, where my number has 
been listed for many years. However, this can easily become a daily chore. 
Sometimes the caller say to press a given number if you want to opt out of calls. I 
do, but that doesn't stop them.

Noel Pasadena MD

I have asked them three (3) times to please put me on their to not call list and still 
I get calls all the time from them. I just let them go to my answering machine. 
They are very annoying and should be stopped. They use to use 800 numbers 
(800, 877, 866, 855, etc.) but since people do not answer they use numbers that 
start with an area code but it is a number that cannot be called back. The FCC 
needs to put a stop to this practice.



Carole Davison MI

I have specifically told caller that I am not interested, and to remove my name 
from their list (without success). I have informed them that I carry no balance on 
my credit cards, and then they end the call abruptly. I have also waited for the 
#prompt to get more info on reducing my interest rate, and when someone 
responds and finds I merely want my name removed, I am rudely cut off, and they 
immediately hang up! Once when I accessed the prompt for further info, a man 
accused me of listening in on a conversation, and rudely chastised me before 
hanging up! I don't know how to stop these calls!

lizzie cedar hill TX

We try to call back so as to ask them to stop but can't get through to them in any 
kind of way although they can barge their calls into our homes and lives. We feel 
violated for want of a better word. Thank you and Good Luck in your endeavors to 
abate these pests.

Tom Surprise AR

always a different phone number I've tried call blocking but it won't work when 
their number changes. since this is my business phone we answer our calls. If you
don't answer they call back in 10 or 15 minutes. always the same message. I left a
message several times to take me off their call list

Warren Palm Beac FL The call begins with, "The FBI reports that .....", when I promptly hang up

Jack Mahomet IL

It's common for Congress to do something that seems good, like these new rules 
restricting telemarketers. But they normally make it meaningless by having minor 
fines or simply not funding enforcement efforts. Can you tell us what happens to a 
telemarketer if they don't follow the New regulations?

Joyce Ithaca NY

With one company I even pressed the digit to speak to a representative and never
got a live person. Another time I did speak to a representative of a credit card 
company who could not (or would not) even tell me the name of the company. 
One man, who said he could lose his job for telling me, said to call the NYS 
Attorney General. He gave me this info: ARI agent #6379.

David Parker CO Very irritating ... And we're charged for unwanted calls!

Alan Tucson AZ
They call, I tell them I'm not interested and then they call again and I tell them I'm 
on the Do Not Call List and they hang up.

Donald G Castle HillsTX

I get 90% Political calls and 10% businesses. I have not kept a list of the 
companies or the political calls but have asked all to remove me from their call 
lists...but the calls keep coming! I screen all calls now on my land line and let the 
phone ring or I pick up and hang up. I have not had many robocalls on my cell 
phone, thank goodness!

Jon Lawton OK

We run a small Insurance and property office and have 6 lines. Many times in the 
middle of the day one line will ring and it is a sells call, before we can hang up the 
next line rings and then the next. it is the same recorded call on each line and you 
can not tell by caller id who is calling. Some times there is no message at all just a
dead line with clicking, but each line is called just the same.

Gina Alexandria VA

I telecommute and us the same landline for business and personal calls. Because 
these calls appear to come from 'real' phone numbers, i.e., caller ID does not 
show that they belong to any kind of business, I sometimes end up having to 
answer multiple calls a day from companies offering to reduce my credit card 
interest rates. All of these calls appear to be coming from *my* credit card 
company. They all also have a 'this is your last call' component to the recorded 
intro, which is clearly designed to sound as though there will be negative 
consequences from not following through with the call. I have been getting these 
calls for quite a while now. In the beginning, I asked multiple times to be taken off 
their list by pushing the proffered number. I have also followed through to speak to
a 'customer service rep' and asked for my number to be removed. When I have 
expressed anger over having asked already multiple times before, each time I 
have either been hung up on. I also have had the 'rep' become aggressive toward 
me when I insisted on knowing what credit card company they were calling from. W

joe wyoming PA
when you call the back the number captured from caller ID, it NEVER ALLOWS 
YOU TO SPEAK TO A HUMAN

Nur Hancock NH Added our number to the 'Do Not Call' list.
EVELYN MOSCOW MO I am on the no call list. I get all kinds of calls, but can't hi light all of them.



Erik Eugene OR

We field about two robocalls a week from Google trying to discuss advertising by 
getting our webaddress in more search results. They present as though they are 
discussing an existing account, but we have no arrangement with them for this. 
We also receive multiple offers for unsolicited loans.

Aurora CambridgeMA

A man calls from India, he says he's calling about my computer. I say my 
computer is fine. He says no it isn't. I ask to be removed from his call list. He 
ignores me and keeps talking. This happens several times a week.

Paula Mesa AZ

I have reported the following numbers several times: 212/539-5638 212/539-8398 
214/283-1316 TV network 305/775-4678 321/232-1679 480/452-5222 480/600-
1000 Many, Many calls 480/612-0064 480/807-5080 602/910-4693 fund raising 
714/241-2323 760/456-4469

Sam PhiladelphiPA

I made a special effort to get on the "Do Not Call" list, and I would not be bothered
for a while. After some time the calls would start up again, which meant I would 
have to re-up on the list. Now, I get several calls a week, and I have to listen to a 
pitch for something I don't want, and at the end I'm given the option of being put 
on a "do not call" list. I'M ALREADY On a do not call list, and do not call means 
DO NOT CALL. it doesn't mean pitch me a product or service, and then offer me a
do not call option. It means DO NOT CALL. and sometimes I get into some kind of
loop, where i'll get constant calls, with no one at the other end, and an 
unresponsive call-back number.

joan lighthouse FL
I blocked their numbers on my cell phone, they call from several different phone 
numbers all over the country, several times a day. VERY ANNOYING

linda palm beachFL no i have not tried

Laurie Hudson WI

First I tried the option of "Press 1 to stop these calls" and that did not work. Then I 
talked to my mom, neighbors, friends and everyone was getting these calls and 
they won't stop. I decided to carry a whistle with me and blow it into the phone 
when they call. I stopped getting calls for a little while, but now they are back 
again!

Gerald Lake worthFL Not tried. I hang up

Peggy Longmont CO

I monitor all calls, so if I pick up the phone when I hear the message, the call 
disappears. Once the message is recorded--e.g., when I'm not home--the option 
to remove my number from their call list is useless. The calls come on a daily 
basis, and I have no way of stopping them. On the other hand, there are the calls 
that come at the same time every day, but leave no message--very annoying to 
have that happen repeatedly.

Eric Detroit MI
Most of the unwanted calls I get are just companies breaking the law and getting 
away with it.

James Portland OR

They come from different numbers all over the country. Same message Hello this 
is XXXX you can lower your interest rate, press 1 to speak. When pressing one 
and getting an operator I ask where they are located or address then they hang 
up. I have filed complaints on the do not call web page, but in the last year I have 
at least 25 calls.

Barb NewburypoMA

Robocalls come during mealtimes, evenings or on weekends. I no longer answer 
the phone at these times, but my answering machine has a speaker (I recommend
this kind!) and if the call is a legitimate one I will pick up the phone. Most robocalls 
hang up when they get the machine, but some don't, and clog it up with useless 
messages, which I delete. Since I don't waste my time listening to ANY of them, I 
can't say who they're from, but many seem to have to do with insurance, security, 
or credit cards. As for email spam, there's always the delete button!

Debra Wesley Ch FL

I get calls between 4:00 and 6:00 p.m., from individuals with poor English 
language skills, attempting to sell services. I'm not always sure what they're 
selling. It sounds like computer services, security services for the home and 
health insurance, and I usually cut them off and ask them to remove my name 
from their call list.

Ann Lincoln NE
I don't know how to get them to stop. The compan(ies) don't identify themselves in
their messages.



Stephen Vail AZ

I've been registered on the "no call" list since it was available, BUT I get 
approximately 10 "robo calls" every single day, from about noon to 8 PM! .... 
EVERY DAY! For a couple years now, I have had to turn off the ringer on my 
house phone and automatically send every single call to an answering machine 
for screening. In addition, my data show that only about one in eight calls received
even leave a message - and the "messages," are 99% of the time, for either 
medical alerts, health insurance, or political donatins!

Nancy Farmingtn MI

We have been getting calls from collection agencies for years now. They call at 
least 5 to as many as 20 times every day. The biggest problem is they are calling 
for someone that has the same first and last name as my husband, but is actually 
no one that we know. We have tried repeatedly to get them to stop by explaining 
that they have he wrong phone number, but to no avail. We have no outsaning 
debt. We are seniors and have excellent credit. It is so frustrating that we can't get
these calls to stop.

David Haughton LA Tried to stop roobocalls from Republican party to no avail

Arlene Delray BeaFL
I went on National Do Not Registry, but it seems some of these solicitors are still 
getting through. I am not sure if this is what you are looking for.

Jon Chicago IL

I continue to get calls from those who allege to have an opt out choice on their 
automated menus. Opting out has no effect, even over time. The biggest 
offenders are the interest rate shills, followed by utility resellers, those who 
speculate on the gas and electric markets and resell as suppliers to consumers. 
After that, there are the morons at Chase bank who continue to try to reach 
someone who has never lived at my address and who is unknown to me. I've told 
the kids who work there at least 10 times over the years that they are wasting both
their own and my time and Chase is simply not capable of figuring it out. At 
Chase, it seems the right hand doesn't even know the left hand exists.

Charles Chevy ChaMD

I am getting repeated calls from several sources that use numbers not in service. 
That's the message I receive when I attempt to call back the number displayed on 
my caller ID. There should be criminal penalties for this sort of deceitful and 
presumably fraudulent practice.

Peg NewbuyrpoMA

We get a call over and over about a medical delivery they could not get to our 
house. The two prescriptions that are used are picked up directly at a local drug 
store. We don't even listen to whole call. In the past we have tried to get the credit 
card robocall to stop unsuccessfully. We still get them. We are on a Do Not Call 
List. Arghhh!

Fredericka Brenham TX
I have stayed on the line to talk to someone, only to have that person argue with
me.

Aurora CambridgeMA

A voice that sounds live says it's Joe from the shipping department calling about a 
medical alert device we've already paid for. I did once wait til the end and press 
the number to stop them calling, but it hasn't stopped.

Christine West HartfoCT

I have tried pressing the button to opt out of the robo calls, tried pressing the 
button as though I am in interested customer so that I can speak to a live person 
and tell them I don't want them to call my number anymore, and I have even 
called the attorney general's office. Even the attorney general's office said there is 
no way to track and stop the calls. I have recieved calls from people who claim to 
be from Microsoft, Card Holder Services, "Did you know that the FBI reports that 
there is a home break in..." and the latest is someone trying to have me do a 
reverse mortgage so that I can have cash to spend today.

Ora New York NY I'm going to try blocking the numbers I see on the phone id

Debra Cumming GA

I get robocalls from many companies, credit card services, home security etc. I've 
filed numerous complaints with the FCC to no avail. The same companies call me 
over & over. They never use the same phone # and when I press to speak to a 
customer service rep., they hang up once I complain. I am very tired of these calls 
and the FCC not doing their job.

Robert TuscaloosaAL
Have told them to stop, have reported them to the FCC, have cussed them 
verbally.

Brian Auburn AL Demand that they don't call any more.



Ruth NYC NY

I have opted out of robocalls on both my cell phone and my home phone. Bank of
America calls every few months to tell me "this is the last time they'll call so I can 
lower my interest rate." I cancelled all my credit cards around 5 years ago. And 
they still call me. I'm not sure what other agencies call me as I don't answer calls 
where i don't recognize the name or number. What about all the political 
robocalls? They are equally annoying.

William Scarsdale NY

The first is the credit card scam -- This is your third and last call, important, about 
your rates," really sounds at the beginning like it's your credit card company in the 
message, then it's clear it's not. It's been going on for years. The second, which 
just started recently goes: "Hello this is Amy Watts, claims director of prior claims 
center. Congratulations, you are a definite (top) winner in our Ford Explorer cool 
card cash Giveaway Contest. Please call me at 1.800.351.5760 to claim your 
prize." close to verbatim, we have two on our message machine, coming within a 
day of each other.

Martha Roseville CA

We get robo calls from these two places (different phone numbers, but the same 
message) regularly - at least 2 /week, sometimes more. "Card Services" or "Bank 
Card Services" that is about credit cards, and the "utility Rates" one seems to be 
trying to sell alternative energy sources (like Solar). I've tried using their "press 2 
to be removed from our list" (multiple times) but it doesn't do anything, and I've 
read on the internet that doing that can actually make things worse (because they 
now know that it is a real phone number - not sure if that is true or not). We've 
also got robo calls about travel. This is all on our internet phone ... our cell phones
have remained pretty free of robocalls. We both work from home and get calls 
throughout the day, not just in the evening.

howard Grafton MA

Some days I am getting 15 plus calls. Triedasking nicely for them to stop . No 
go... Got angry and then they have called back and they hang up 20 times one 
day. shows Texas and California as source, all divers.

Gustave Galveston IN
I tell them not to call me again and to take me off their list. Then they call again!! 
How do you stop them???

Charles Naperville IL

Generally try to log calls - have 8 pages of recent ones. Have filed several 
complaints with FCC, but they seem powerless to do anything worthwhile. Nor did 
repeated requests to cease and desist solve the problem. Call that came in on cell
phone had numbers spoofed. Do not call list should prevent ALL telemarketer 
calls, business and charity. I am sick of repeated telemarketer calls purporting to 
represent charities for police, fire, sanitation (OK, I made that one up), veterans, 
etc.

joe Potomac MD

I hang up. This is so lame, and such a sham. Your format doesn't permit naming 
the real culprit, political calls. Past attempts to stop this have resulted in totally 
ineffective regulation. Why not just give up on the regulatory route, and urge all to 
simply put the phone down (your choice as to whether you hang up or just put it 
down to let them waste their time for a minute or so -- it won't stop them in any 
event).

George HIGHLANDIN
Hang up or stay on line to music for 5 minites just to get a hang up from some guy
name LUCY in INDIA!

Catharine CambridgeMA How can you stop them? They alter their numbers. Try not to pick up the 'phone.

Ora NYC NY

I'm taking down numbers and will try and block. I've been told that doesn't work 
either. I have a very sick husband and I don't appreciate the ringing of the phone. I
can turn off my cell phone. I will never give any corporation my phone number 
again.

Margaret Nevada CitCA

I receive 1 to 5 calls a day from various companies soliciting something. These 
are mostly recorded calls and I have to wait 3 to 5 minutes to get through their 
intro before I can ask to be removed from the call list. When there is a live person, 
I ask right away. Nevertheless, the calls continue. This is annoying and makes 
having a phone a liability. I signed up for the Do Not Call list and it doesn't seem 
to help. Please make it STOP!

Alfred Seymour CT

Most recently I received a call on my cell phone and the number displayed was 
000-000-0000. I am currently enrolled on the Do Not Call list, but with no phone 
number I can not file a complaint.



Van Blairsville GA

I have been getting calls from credit card interest services, and medical alert, and 
home security services. I have followed the menu to stop calling or be removed 
from the list but to no avail. I do not have caller ID so I can't get a phone number 
or an ID from the caller, so iI just hang up. Van of Blairsville, GA.

JOHN BULGER PA NO
A Yorktown NY no

Frederick Lincoln RI

Constant phone calls from scammers for various products or just plain hangups 
when answering the calls. I no longer answer the calls when I notice on caller ID 
that it is not a familiar number. A couple oif times when I did answer I asked for 
my number to be removed they told me go f--k your self and hung up

Ronald Grayslake IL

We are on the do not call list, the credit card one keeps calling even when you tell 
them to stop. The other is a medical alerts and they just keep calling, so now I 
pick up the phone and not say anything and keep the line open until they hang up.

Susan Novato CA

Last year, during the Presidential Campaign, for whatever reasons I was on a 
robocall list for the Presidential campaign of Mitt Romney. The person (man) on 
the call would talk very fast about why I should vote for Romney. I contacted his 
campaign headquarters and told them to take me off their list, which never 
happened even though they said they would. After the campaign ended, I would 
get calls from the same voice yelling into the telephone, talking very fast and 
putting down the Affordable Health Act, as well as gun control. I finally blocked the
number and they then started calling me on another one. I then blocked that 
number. They never identified themselves or their organization. They were 
persistent and irritating.

Christine Southern PNC I have no idea how to do that.
Tom Maryville TN We are on the no - call list but it is worthless.

marie bronx NY

My 100 year old mother is in constant danger of falling and phone calls increase 
the danger; also it disturbs her sleep which is at irregular hours - these calls are 
unbearable and abusive especially for the aged.

Wayne Plano TX Been receiving these calls for over 2 years now
William R Flowood MS You cannot stop them from calling

Gregory Yakima WA

Company name unknown, and dare not return call for further encouragement. 
They are selling a medical alert device like the one advertised on television for a 
senior who has suffered a fall. A call to my cell phone from 805 739-3258 may 
also be an alternate number. Unlike the land line, no attempt has been made to 
leave a message.

James Toms Rive NJ I have not.
Tammy WynnewooPA When I answer I say put me on your do not call list.
Craig Plymouth MN I have pushed the opt out button but still get calls almost every week
Wayne Plano TX We receive these robocalls daily.

Dennis Manistique MI
I have repeatedly asked, begged, and threatened to have the calls stop but all I
get is mocked.

Leonard Rockville MD I just hang up once caller ID identifies the caller.

Jose Boca RatonFL

1. Many companies offer to send you information but force you to provide a phone
number. It should clearly state this is optional. if I receive the requested 
information via email it should be up to me to call if I wish to speak with someone. 
2. Humana, and most probably others, send orientation mails and robocalls 
stating that it is important to call and it is just about orientation material ylu didn't 
ask for, Humana innundates the mail with so many "IMPORTANT MATERIAL" 
that one starts disregarding the mailings and maybe something really important is 
tossed out. One should be able to opt out of these mail and robocall campaigns. 
As a matter of fact, they should not be sent unless you have opted in. 3. When 
you buy from a retail store all costs are included in the price, yet we allow Internet 
sales to advertise a very low price plus a shipping and handling that is much more 
than postage. If mortar and brick stores include all costs in the price so should the 
Internet, mail and phone sales. This also occurs with dealer fees at car dealers 
that are added on when you have already spent over an hour in the process of pur

John Hatfield PA
Yes I'm on the do not call list but that does nothing I have call blockers on my cell 
phone



Sara Dahlonega GA Theeir robots. Cannot get them to stop. Tried pressing 0000, but it does't work.l

Linda BirminghamAL

With some political calls, I am unable, despite hanging up the receiver, to 
disconnect until the message is completed. Some of the messages are lengthy 
and tie up the line. It's not right.

Robert Brooklyn NY yes

Susan Hollywood CA

There is no prompt to be deleted from the list, there is no phone number provided 
to call to be taken off their list, live persons claim to make a note to be taken off 
but it never happens, for three years I have been receiving calls from credit 
companies who are looking for two people who had my phone number in the past.
I explain over and over to them that the people they are looking for do not liver 
here or use this number any longer. The message does not seem to reach the 
administrator who can take my number off their call list. When I explain I am on 
the no-call federal list, my request to be taken off the list is ignored.

Andrew Riverside CT Do not call people can not help because I don't know who is really calling

Jonathan Delmar NY

I have pressed the button to talk to a real person,. When they get on the line they 
refuse to identify the company's real name and either hang up then or after I ask 
to be put on their do not call list. All 5 of my land lines are on the national do not 
call list.

Jacqueline Collierville TN
I receive numerous "unknown" caller phone calls -- get them throughout the day, 
and they are very, very annoying.

Hildegard DowningtowPA

When the call comes about lowering credit card rates, I have tried speaking with 
the "agent" to ask them o take me off their calling list AND have on other 
occasions pushed the number hat indicates I do not want to be called again, but 
the calls still come. The caller ID's indicate different phone numbers from many 
different area codes

Jack TaylorsvilleNC

I kept getting several times a week, theis is Rachael from Bank Card Services and
now the name has changed to Lauren from Bank Card Services. These calls are 
automated andif you follow the instructions and hit one you get alive person. Then 
when you are in the middle of asking then to not call you anymore they hang up 
on you in the blink of an eye. Rude and crude is there answer to you being fed up 
with their harrassment. I made a complaint to the FCC and since then the 
Rachaelcalles stopped and were replaced with this is Lauren from Bank Card 
Services. Try to call their # back and it is a non working number. How do they do 
that? Caller ID helps to avoid these people but if you are busy and have to leave 
what your doing to see who is calling you are wasting your time just to walk away 
and ignore the call. I am on the DO NOT CALL LIST but that does not seem to do 
anything.

Don Mesa AZ

We let this sort of call, based on caller-ID, go to voice mail. Cox does a voice 
recognition on the call, so here it is: "Hi this is John from the shipping department 
of emergency medical alert. Mom I was calling to schedule delivery of your 
medical alert system. It's the fallen I can't get a type of system you seen on TV. 
Looks like the system is been recommended by thousands of hospitals and 
medical professionals let's see says here that the systems already been paid for. 
Looks like you're getting the system because either yourself or friend or family 
member or maybe even someone you know is experienced a fall in the past so 
again it's already been paid for. So there's no cost to you whatsoever. Also says 
here that the shipping is already been paid for. So to schedule delivery of your 
emergency medical alert system. Press one now again to have your system 
shipped out to you. Press one now. Press five to decline the shipment of your 
system. If you already have a medical alert system please disregard this 
message. Again if you already have a medical alert system please disregard this 

Sam BloomingtoIN

We have tried speaking to them, asking their name & supervisor name. We've 
asked to be taken off their lists. Most of the time they hang up on us. The other 
annoying calls we get are people trying to get us to sell our timeshare.....same 
story & these phone numbers are not traceable. We are SICK of these calls!!!

Gerald El Cajon CA Do not call list for land and cell phones.



Helen Detroit MI

I have called the number on the phone and a recording come on say they will 
remove my number and to wait 72 hours to have it removed but they never 
remove my number. I have hollered in the receiver but I never get a live person. I 
want to know, how can you block these numbers?

Susan Rochester NY Don't know how to get them to stop.

Harry Grand JuncCO

I have noticed an uptick in calls lately even though I am on the Do Not Call list. It 
would seem that the list is being ignored because callers know that nothing will be 
done. I have logged more than one complaint on the do not call web site and the 
calls continue.

John Oakview MO

We have two companies repeatedly calling. The most frequent starts off, "This is 
your 2nd and final notice". I don't even remember what they want to sell. I've tried 
hanging up for months. For a long time I'd hit the number that was supposed to 
remove us from the call list. Good luck with that! Then I hit the number for a sales 
person so I could have a nice little chat. They just hang up as soon as I mention 
the no call lists. Another company starts with the line "the FBI reports". They want 
to sell a GE home security system. I tried everything as above and nothing 
worked. One day I called GE figuring if they were selling a GE product maybe GE 
could have a say. The man I talked to at GE said they sold that division long ago 
and they were trying to shut those people down as well. He took the info I had, 
phone numbers, etc., and said they would keep trying. Both the Missouri and Fed 
no call list people are able to help. They say the people are using computer 
systems to be able to call from any country and do not seem stoppable. If they are
ever apprehended I would like the first crack at them. There will be no further prob

Peter Chicago IL Fortunately, my answering machine usually cuts them off.

Joanne Needham MA
Have not tried, Simply Hang Up. Have Stopped AnswerinG Landline On Many 
occasIons Since Most People Call my Cell

Sara Kansas Cit MO
I keep getting automated calls telling me my credit card needs tweeking. But I am 
on the "Do Not Call List".

Gail New York NY

Put a block on my phone. NEVER answer without looking at ID. Hit the numeric 
pad, according to caller, IF I don't want anymore calls. Picked up an told them to 
STOP.

Honorato Pawtucket RI
Listing the number on the government website has been useless in stopping 
robocalls.

Mary guerneville CA
I have hung on and went to the answering service and told them not to call my 
number and take me off there list. It doesn't do any good.

Bhal Bloomfield MI There is no call back number.

Bobbie Olive BrancMS
I am receiving calls from members of the Republican Party against the New 
Healthcare Law known as "Obamacare" and all issues that counter our President.

Rachel Oakland CA

No matter how many times I ask, nicely or not so nicely to PLEASE be removed 
from their call list the calls just keep coming. They come at all hours of the day the
location is always different as far as the origination of the call. But I get them on 
home as well as my cell lines. They are annoying to say the least. For the fees I 
pay for a phone I should NEVER be called by a roboservice. If I am then I want $5
credit for every call on my phone bill!

Melissa WilmingtonDE

This co. Calls my landline and my cell. I told them I was on the do not call list. 
Their response was "good luck". So now I will take the call. When they ask me for 
my credit card info, I say it is upstairs and ask them to hold. Some callers hold for 
a good 10 mins before hanging up. I am thinking about calling my AG's office to 
see what can be done.

skip decatur GA

I get a call about once a week that starts with a foghorn, then a voice comes in 
with "This is your cruise director speaking..." I have NEVER been on a cruise. 
Likely never will be. So they have no existing relationship with me. Also, Foghorn?

sid l glendale AZ

one particular message, claims this is your last chance, to take advantage of the 
stimulus!!! i told them to stop, but no dice!!! another, says, we know your 
computer is running slow!!! but when i answer, and question them who they are, 
they eventually hang up!!!



Richard Grand RapMI

The anonymous callers repeatedly called two nights ago. At first the number did 
not show, but later numbers purportedly from our local area code began to show 
up along with names of unrecognizable persons. After a while, we simply made 
the phone busy. Of course, making the phone busy allowed no legitimate calls to 
connect.

Ralph Prospect CT
I signed up with the federal "do not call" service but I still keep getting tons of calls 
concerning credit cards services. Drives me crazy.

Nancy Iowa City IA

I am on the do not call list (both cell and landline). Recorded calls come in and 
sound threatening (this is your last chance!). I've tried to opt out by getting 
someone on the line but that never works. I've stopped answering any number 
that is not in my contacts.

Thomas P Minnepolis MN
Constant robocallsat the dinner hour, I hang up after the opening line.."a small 
sign in your yard"

FCarroll Tallahasse FL

When I use the phone number IDed on my landline phone to call back about the 
"Lower your Credit Card Rate" offer, the number was NOT their real number. I 
have since learned they are able to "spoof" the ID feature to make it appear it was 
someone else. If I press the number they say will stop them from calling again, it 
does NOT stop them from calling again.

Betty Dallas TX

I have tried everything... doesn't stop. So I began taking down the numbers 
thinking later I would turn them in to the FCC. So here are the dates and the 
numbers: 10/24-480-612-0064; 775-461-3006 -480-612-0064 10/25-214-495-
1121;240-318-1524; 800-773-7752 10/28- 305-368-8888 10/29-618-355-1116; 
972-795-8547; 618-355-1116 10/30 - 212-677-1261 10/31 -801-773-7752 11/1-
281-606-4099;214-283-1316 11/5 -471-581-5322; 678-723-4746;775-461-0661; 
11/11 - 206-375-1514; 855-316-8324 I believe this tells my story. I have done 
everything I can, especially being placed on a no call list. Doesn't do any good. 
This is an invasion of my privacy and I hope it gets stopped soon. 972-497-
2571;773-280-7009 11/7 -347-200-3682 11/11 347-200-3682;206-375-1514

Chas Rochester NY
Tried using all tools. Nothing works. How about robo- spams.....I believe the ISPs 
are in cahoots with the spammers and robo callers

Fred Chicago IL

Tried ignoring, tried opting out (they either hang up or once the guy started using 
off color language and laughing that he would make sure they would call even 
more). There are a lot of other jerks out there too (mortgage refi and vacation 
packages comes to mind) but there seems to be no way to get them to stop.

John CambridgeMA
I have tried telling them to put me on their "Do Not Call" list, and I have repeatedly 
entered a complaint with the national registry, but the calls keep coming.

Thea Ashville NY

we have never had an established business relationship of any kind with any 
home security system. We have been on the Do Not Call list since there was a Do
Not Call list. For whatever reason, these calls have been increasing in frequency 
over the past two years. I checked and our number is still listed, but these 
companies, not just home security, but medical alert companies, paid professional
fund raisers, etc. have been calling every day. I have tried waiting for a real 
person to come on the line, but that doesn't always work. I need to be able to push
a button that tells these companies "Do not call me!"



patricia phila PA

Lately we get more robocalls on our land line than calls from real people we 
actually know. To the point tha, half the time, we don't bother answering the 
phone. We figure it's just Rachel again (or one of her sisters) or that fellow from 
the shipping department who needs to set up something or other to send us our 
free medical alert devise. He's very convincing--it was only the sixth or seventh 
time, when voicemail picked up the last half of his spiel, that I realized he was a 
recording. (Before that I'd been politely saying no thanks and hanging up.) Given 
that it's illegal, I don't understand why the phone companies haven't been more 
aggressive in policing this----pretty soon nobody's going to bother answering a 
landline, at which point, why have one?? I've registered at Do-Noit-Call registries 
(PA Dept Consumer Affairs has one) to no avail. Keep me posted on this, I'd like 
to write a column about it. Patsy Patricia McLaughlin RealStyle Universal/Uclick! 
2208 Wallace St. Philadelphia PA 19130 215-763-8563 (cell 215 821 4655) 
Patsy.McL@Verizon.net RealStyle is syndicated weekly to subscribing newspaper

jon springfield MO
Even telling them to stop calling only makes it worse. They try to really get back at
you for opting out.

Beth Duluth MN
We have listened thru for the Remove from your List option amd chosen that, but 
it seems to only increase the frequency of yhe calls.

Alexandra Thousand OCA
In order to get them to stop I have stayed on the line to talk to a human and have 
told them to take me off their list, but even that doesn't help. It is infuriating.

maryjane alexandria VA n/a

Patsy Florence AL

I've even gone through the menu and pressed 9 to "speak to a customer service 
representative." Most of them won't even let me finish my sentence that I'm not 
interested before they hang up. In addition, I've turned them in to the National Do 
Not Call Registry which is a joke. They also call on my cellphone, costing me 
minutes. They're like cockroaches you can't get rid of.

Geraldine Harvey IL
I inform caller I do not wish to change provider of supplies, requested to be 
removed from phone list. Still receive calls almost daily.

Krishna Boiling Spr SC

I often call the company back, and IF there is any way to get a human being on
the line, I request that my number removed from the list. Sometimes there is an 
automated way to request that, but even then if is often impossible to actually 
have the calls stop.

Sue Endicott NY

I am female and have NO interest in Viagra or anything like it. I get at least two 
calls a day from Canadian Pharmacy and American Pharmacy who both use fake 
phone numbers that show up on ID. I also receive SEVERAL emails for this 
product. Now I am getting calls saying I am eligible for a free medical alert device, 
computer help that I haven't asked for and home security system. Do Not Call 
does not work!!!

Bruce Rockford IL
I have asked them when they call to remove my name and then the line goes 
dead. No response from them at all.

John Beltsville MD

We receive calls from Credit Card SErvices from every state in the Union. At least 
that what our caller ID says. That is how they get around those phones set up to 
reject calls that block caller ID from being displayed. I have repeatedly asked 
them to stop calling. They call our land line and both our cell phones.

Rita BellinghamWA

I have appealed to Century Link. I have gone on websites to find help. I am an 85
year old senior, living alone, and I have received as many as 4 calls a day from 
the Medical Alert folks. There is nothing to do except hang up. I have never had 
any credit card debt problems, have paid up monthly! While these calls are 
exceptionally annoying, it begs the question, what next? Thank you for you 
consideration and hopefully help! Rita Ihly Bellingham WA

Steven Millburn NJ

I have followed the directions at nomorobo.com and it worked like a charm!!! The 
number of telemarketing calls that get through have dropped by 95%. Nomorobo 
gives you directions to set up your landline so that the phone company checks if 
the call is a robocall and hangs up on it by the end of the first ring. Now, we need 
the government to force the cell phone carriers to provide this same feature.



Lawrence NY NY

I have filed a complaint with the FCC, but the calls continued. they say the govt 
now gives a $3000 credit for a medical alert device. it's a recorded message. I 
have listed my phones many times with the Federal do not call registry? but it 
doesn't seem to work.

Brian Seabrook TX

I have a small business that I run out of my home. My secretary, myself & my wife 
all catch the incoming phone calls. It is so frustrating when we answer the phone, 
and there is no one on the line, and if we wait a moment to see if someone comes 
on the line, we more than likely get the click, and dial tone...really don't have time 
for that!! We have tried calling the number back and asking them to remove us 
from their call list, but they keep calling and calling...sometimes the same number 
every day(after day, after day!!!) I have not identified these specific companies, 
because there is never anyone on the line!! I have however, had quite enough 
calls from health insurance companies trying to sell me health insurance prior to 
the implementation of the ACA(Obamamcare), desperate right-wing politicians 
bad-mouthing the president, and Xfinity trying to sell me home security...which is 
what I do for a living, thank you....I have more than enough security cameras on 
my house/business! And I do not appreciate Xfinity calling me to sell the same 
thing I sell, that will probably be the demise of my business because they are so B

Carl Patchogue NY
Whenever we can get someone to speak to you, we tell them to take us off their 
call list.

robert monroe CT
we ask to speak to a supervisor they switch over then hang when asked who they
are!

Geoffrey Westerly RI
I use telephone blocking to stop the calls I can but I am only allowed to block 10
numbers....and its not enough !

JERRY RIDGEFIE NJ
I HAVE TAKEN THE PHONE #'S AND CALLED THE PHONE CO. AND THEY 
TOLD ME THAT THEY CAN'T DO ANYTHING ABOUT IT

Margaret Port Saint LFL

I have spent hours on the phone, trying opt out of ATT's sharing info with their 
subsidiaries. It's supposed to be as easy as filling out a 3-second online opt out 
form BUT the form doesn't work. When the form doesn't work, they refer you to an
automated toll free number to opt out, and then when that doesn't wok, they refer 
you to another toll free number to correct the situation, but the CSRs don't have 
any idea of what you are talking about. It's been a blast, so far. Where I'm at now: 
spent a few hours, on hold and patiently waiting with one ATT agent who claimed 
he was working with a "specialist" to stop the calls. He insisted that it was taken 
care of, but alas, the calls continue ...

Barbara Des Moine WA

Tell them I don't have a credit card I use and if I do, the bill is paid immediately. 
Before I even get the words out, they hang up and sometimes I get another call 
immediately. Yesterday I received two from two different states. My brother, a 
Minnesota State Senator, is working on this problem in his state. Usually when I 
see it is a call I don't recognize, I disconnect the call. Every time I receive a call 
though I get charged one minute of usage.

Greg Ithaca NY What ever happened to the "do not call lists?"

Alice Sequim WA

I don't know how to get them to stop. I just don't pick up the phone, or if I pick it up
and see what it is, I just hang up on them, or I tell them I don't make donations 
over the phone and then hang up.

Candee Seymour TN

I waited for the rep for Cardmember Services, and when he came on the line, I 
started to tell him to take me off the list. He immediately hung up on me before I 
was finished. They call at dinner! They call in the morning! They call at 11:00pm!

Patricia Dover NH

I have become so frustrated with robo-calls that I just hang up. That does not stop 
them from calling again, but it keeps my temper at bay. I especially resent them 
during the political season. I find them rude and invasive. No one should have the 
right to invade my privacy in my own home without my permission. I do not exist 
to further someone's political or profit goal.

Richard Oaks PA
I use Nomorobo.com and it works great. It has stopped about 99% of the calls I 
use to receive.

Suzan Palm City FL I have a limited phone / text plan nod these robot calls cost me money



Ken MassapequNY

When using my answering machine to screen my calls, I find that a couple of 
callers call at least once per week, but hang up as soon as they hear my 
answering machine. Most of these callers do not block their phone numbers, so 
this is how I know it is the same caller. Even when I answer the phone, these 
callers typically hang up because they can not hear my very weak voice. I have 
found that I have to turn off the ringer on my phone every Monday so as not to be 
annoyed by one company, in particular, that calls every half hour through the 
morning. As I have no outstanding debts, I know that these are not collection 
agency calls. I have been ill for the past three years, so these calls are a real, not 
imagined, threat to my health.

Gary Tequesta FL

I have tried to opt out, no luck. In fact I have heard that when you use that function
it confirms an active line. I have also been experiencing robo calls that repeatedly 
call and no message is there.

Judith Derby KS

I kept getting calls from Card Holder Services aka Card Member Services. I pay 
extra each month to have my home phone "unlisted" and to have "call screen" 
which will reject the call. But once this is filled you have to delete all and than start 
over. To me this is a very injustice for us consumers. Just recently I started getting
these calls again. I have reported them to the Do Not Call registry, got a hold of 
my Congressman whom sent me a form to fill out to give to the Kansas Attorney 
General s office. I have not heard back from them and the calls were made to my 
previous phone number. These businesses use cell phones and it will only show 
up the state and city on caller ID. I had been harassed so bad by one once I told 
them I am reporting them once again to the National Do Not Call list. The so 
called lady on the other end told me, "Go ahead they don't do anything anyway"!! 
This has to STOP we pay for our phone lines and if we do not want someone 
bothering us than it is our RIGHT to not have them call and harass us.

Bruce Spring TX

We have been receiving multiple calls on a line that we normally reserve for the 
Fax and for outgoing calls. Most times no message is left so we do not know 
where the call is comming from. A lot are AC 202 which suggests these are 
political calls from Washington DC.

John Dennis MA

Some calls tell you to hit a certain key to opt out and it doesn't work. I've reported 
the call info to the "Do Not call" registry. Not sure what happens to it-never hear 
back.

kal woodmere NY complained to fcc.caller promises to take your # off

Anna Chapel Hill NC
contacted state attorney general (NC) who says unfortunately they cannot help.
Companies call from other states, other Countries.

joyce white plainsNY
I push the number on the dialer that they say to push if you do not want any more
calls

Arnold Chevy ChaMD

This particular company calls me about 3 X a day with the breathless news this is 
"the last" time I will be notified I can "lower my credit card rates." For them the 
"last time simply means until the next time." I have called their number back to get 
the calls stopped. I get an automated message that their message box is full and 
to call back later. The message box, as you may have guessed, is always full and 
the calls never stop.

John Minneapoli MN

I always listen for the spiel just so I can hear if there is a remove me option.... 
When there isn't I press the option to speak to a representative so I can request to
be removed(by law they are supposed to grant that request) Nine times out of Ten
they will just hang up on me. To be honest I would like the option of charging the 
company for a double call.... Why the hell am I paying for it?!!!

Harriet ChattanoogTN

I have reported them to state and federal do-not-call lists, but they keep coming. I 
block the numbers, but the same company calls from different phone numbers. I 
get three or four, minimum, of these annoying calls every day.

James Johns CreeGA Signed the complaint lists, Do Not Call Registry, etc...

Thomas New York NY

We are being dunned by calls to reduce our Credit Card interest rates, calls to 
reduce our electricity bill ( we live in a 560 unit apartment building that has 
centralized billing) and calls to have us change our auto insurance ( we don't own 
a car). All sound like they are coming from over seas.



Stewart Kingston NY

I'm on the landline Don't Call registry for years now, right from the beginning. 
Hasn't done a bit of good. Caller ID is often either blocked or spoofed. I would 
estimate that about 80% of my calls are these nuisance calls

Diane Nashville TN

The so-called 'credit card interest rate service' is the most annoying (2nd only to 
political money grubbers) as they call my cell AND my landline and they do so 
constantly. They apparently spoof phone numbers so it looks like they are coming 
from all over the country. If I see weird number on my cell caller ID, I just reject 
the call. The landline is more annoying as they leave dozens of hang-ups on my 
answering machine! If you even try to get these people to stop calling, they will 
immediately hang up on you if you ask any questions or say anything other than 
agreement to their scam! The computer security scam is almost funny since I'm 
an IT professional. I can de-rail their nonsense pretty quickly, they don't expect 
anyone who can actually challenge their crap and usually wind up hanging up on 
me. However, the fact that these scumbags can continue to call is annoying and 
an utter waste of my time. I have enough things to worry about, I don't need this 
additional garbage!

Jerry Southbridg MA Yes. dialed *77 and called Verizon

nancy Milwaukee WI

IF the number to "opt out" is large enough to read, I sent the company a "fax back"
with "REMOVE MY NUMBER" printed on the page. It seems that that worked for 
that company/whoever sent it. (So far!) Another one has the TELEPHONE# to 
"remove your number" so small that I cannot read it. I got out a magnifying glass 
and read it AND called them as directed, and I still receive faxes from them. (The 
telephone number to call for information is not the same of course)

Lee Grand RapMI

The calls always say that because of the "financial stimulus" they can get you, I 
think, better credit card rates. I have confronted them saying that their calls are 
illegal and they just slam their phone down on me.

Luci Inver GroveMN

This happens several times a day at my small business, and I have no way to stop
it! It drives me mad, I will be working and have to stop what I am doing to answer 
the phone, it could be a customer and they need to be answered. But several 
times a day it is a robocall and many times the same one over and over wanting to
"give" me "free" government money or lower my debt.... I have no debt, PLEASE 
just leave me alone so I can work on customer orders, you are taking money out 
of my pocket every time you call and I have to halt production!

Stan Round RocTX

I have turned off the ringer on my landline. I was getting 10 to 15 calls each 
evening. I use my cell phone for all calls and the landline is for my DSL service 
only.

Linda Hot SpringsAR

I get at least three to four calls a day from these people. Most of the calls are 
unknown callers. and some have phone numbers but when you call them back it's 
a none working number. I want the computer security people caught because they
think they are so smart they can't be caught. I asked them to stop calling me 
because I was not going to access my computer for them to take it over and I 
would call the police if they keep calling. The last they called he asked me if I had 
heard of Pakistan and he was Osama Bin Laden. I actually called our local police. 
He held on the line, tried to talk to one of the Sgt's and told me to call the FBI too. 
I hung up on him and he called my phone back to back to back. I've had my 
number on the Do Not Call list for years but still get these annoying calls. I'm sick 
and tired of them.

DALIA BLOOMINGNJ
SIGNED UP WITH NOMOROBO.COM ,'Phone rings once and they switch it off 
Telefundo also calls daily. Nomorobo switches them also.

Susan Harrisburg PA
Company calling about my computer. Always someone with a India accent. I tell 
them that my computer is fine and ask to take me off mailing list. Still get calls.



Allen Potomac MD

I work at home and my home landline is also my business phone. I receive calls 
all day and well into the evening from various politicians, political groups, 
businesses, and even some of the charities I contribute to regularly. I can always 
tell it's a telemarketer or fund raiser from the caller ID panel (800 numbers, 
"Unknown Number," etc.). I answer with the name of my LLC and ask "May I help 
you?" The other party will typically say they didn't realize that they were calling a 
business number, apologize, and go away after I ask them to please delete my 
number from their call list. It doesn't really help as I continue to receive these calls 
all day. Years ago I registered with the government's "no call" list that was 
supposed to stop these calls, but it clearly works no better than most government 
programs.

Carol Grand RapMI

Particularly annoying are messages left on my answering machine that leave no 
option to opt out at all -- no actual name of a company given, but "press #1" and 
receive your FREE whatever (hearing devices, senior medical alert systems, etc). 
Messages may be "kind" enough to allow you to "opt out" by pressing # whatever, 
but since I'm listening to an answering machine and am not actually on my push-
button phone, its a useless gesture. IT OUGHT TO BE THE LAW, WITH 
SEVERE CONSEQUENCES, TO NOT MAKE IT SIMPLE AND IMMEDIATE TO 
OPT OUT!

Margaret Lexington KY I sent a stop message via a connection online. Still got some.

Walentin McAllen TX
I call the number showing up on the caller ID and get a message that the numer 
does not receive calls or the voice mailbox is full. Nail these companies.

Laura Supply NC

I have tried pressing the auto call's specified option number to be removed from 
their call list but they continued to call anyway. So I tried talking to live agents and 
right up front asked to be removed from their call list. The agents immediately 
hung up on me. This has happened several times when I tried to talk to them.

Diane Milmay NJ

"Unknown" out of area. Cannot be blocked from my phone. "81" and "0" are also 
'unknowns' We are getting calls from every city in the country "Denver" 
"Washington DC" "New York" etc. They are all robo "Clickers" with no one on the 
other end. Charities, surveys, and political organizations once told, will stop calling
for a few months and then start up again. On a bad day we get a call every 20 
minutes up to 9:30 PM. A good day it is every couple of hours. They change the 
numbers that I block. I block about 3 numbers a day. My Email: Someone has 
located an address list (most likely from Facebook) and I am receiving 
solicitations in the names of my friends and family. Today I received an email 
selling "Viagra" from an Episcopal Minster who is a client of mine. This is a form 
of identity theft. Every day I remove at least 3 news letters I am told "you have 
subscribed to" from businesses I have never heard of. Phishing emails in the 
names of companies I deal with like Comcast, Paypal, and of course...the daily 
laugh of the Bank of Nigeria. One company has found my Cell phone number and 

William Westland MI
I have selected the option to speak to a representative and asked the person to 
remove me from their list. the usual response is a hang up.

Phillip Asheville NC

I have put my number on the do not call list numerous times and it does no good. 
Now, if I do not recognize a number or there is hesitation on the line when I 
answer the phone but before I get a response, I just hang up. This is a problem 
however because so many companies I do business with do not necessarily 
always use the same line when they call me or they use a private line 
(professionals mostly) with which I am not familiar. But I shouldn't have to hang 
up. If the government just enforced it rules, we would all do better handlng these 
problems.



Renee Milan MI

this is an excerpt from the letter I was forced to send ORC: "ORC International 
has placed multiple phone calls to our residence during all hours of the day and 
night. Upon answering the phone, we hear only beeping, as though someone was 
sending a fax. We do not have a fax machine. This is a private residence and our 
phone is unlisted. We took ORC?s number off the caller ID and tried to call back. 
We got a recorded message that stated that ORC believes they are not bound by 
the legal requirements of the ?Do Not Call? legislation. My husband and I are both
pilots, responsible for the lives & safety of hundreds of people. When we are 
home, we are frequently in what the Federal Aviation Administration terms as 
?Crew Rest?. These nuisance calls placed by ORC interrupt our rest and 
ENDANGER THE SAFETY OF THE FLYING PUBLIC."

Julie Dexter MI

Repetitive phone calls from "Senior Assist Program" who claim to have "your 
order ready to ship" plus X $s in coupons for groceries when your medical alert 
device is on its way. They offer the option of pressing 5 to not be contacted again. 
This is baloney, because they do keep calling.

Dorothy GnadenhutOH

I have signed up for the do not call services, but the calls continue. What typically 
happens is when we answer the phone using our greeting for the small retreat 
center we are the residential caretakers for, there is no one on the line.... If I just 
answer with hello, the robocall continues. They want to talk with the person who 
controls our mineral rights, our AT&T account, offers for health insurance, it runs 
the gamut and is beyond annoying!

Susan Annapolis MD

Pushed a button on the phone that should have allowed the "STOP" option.
Doesn't work. NOTHING does. Reported companies twice to the FCC. It is 
powerless and doesn't give a hoot. Filed written complaints. Was told I could sue 
the companies if I wanted. Like I'm going to waste my money on a lawyer??? 
Many people have cancelled their land lines for this reason.

Ned Port Royal SC
I have placed our phones on the Federal "do not call" list.. This seemed to work 
for a while, but callers now seem to ignore that list.

Helene Rhode Isla RI
I have stopped some, but cannot stop certain calls that seem to use my area 
code. They offer a chance to opt out, but that never works.

Elaine Leland NC

You can wait until the whole recorded message is finished and then press a 
number to stop unwanted calls. But that doesn't work. they still call back again and
again, so I just hang up as soon as I hear the start of the message.

Kenneth Pompano BFL

It seems that marketers don't ever want to "let a good crisis go to waste". Today 
the public is surely more tuned to the topic of healthcare and health insurance. My
most memorable experience trying to get robocalls to stop was actually not health 
insurance related, however the volume of health insurance-related calls I am 
receiving today is as heavy as ever. The calls do not seem to be originating from 
one specific company, however it adds to the confusion that the companies calling
you are not immediately and clearly identified. Usually there is a lot of rambling 
sales pitchy stuff and not a quick easy way to opt-out of receiving any future calls. 
Additionally, I am leery of companies whenever they say to allow a long time 
period of a couple of days for removal, as it is surely tempting for them to share 
the number with a "third party" or save it as an obviously "valid" number to 
perhaps hit with a different offer later. My most frustrating experience with trying to
get robocalls to stop was dealing with AT&T. I was already a reluctant AT&T 
customer (they acquired Bellsouth) with a bundle of phone/long-distance/internet s

Dale Kansas Cit MO

Since I have been on the No Call list for years, I notified the Missouri Attorney 
General's Office when these first started months ago. They stopped for a while but
now they have resumed.

Susan Plainville MA

I keep getting calls for other people on my cell phone and landline and when I tell
them they have the wrong number they that start a speil about what they are 
selling (mortgages, insurance and security systems). I have requested a number 
of times for them to stop. Clearly they are asking for someone that they know 
does not belong to the phone number that they are calling. They get around the no
call list law doing this.

Karen Marshfield WI
I have tried asking them to remove me from their list. I receive many calls from 
politicians and non profit.



Anne Newton MA

We've been called several times a day for weeks to be sold services we have no 
interest in and have tried to be taken off the list from. I'm elderly and handicapped.
They claim to have a no-call option. HA! They wake my husband and me up from 
naps and lie through their teeth. It's torture by telephone and should be prohibited.

Brian Endicott NY

Not answering is not good enough. The Robocallers are relentless, and often do 
not stop when requested to. I have noticed that some do actually offer a method to
be removed via a menu, or a person will say you will be removed from their 
records, but who actually believes that? It is the charities which seem to be 
increasing in number now. They are well trained to get your money even if you 
politely answer their call, listen to their pitch and decline. Just stick to your guns. If 
you do not wish to support them, just keep playing broken record until they get it, 
ask to be removed, or threaten to call your states Attorney General if they won't 
stop.

Ed New York NY

Many calls are just "empty" with no one on the line and after 30 seconds or so get 
disconnected. Other calls I receive a "one moment please" recording that repeats 
every few seconds and then disconnects after a minute. Sometimes there is a 
person on the line and I request their name, company name, their phone # and 
where they are located. Majority of them hang up and will not give information. 
Others give generic company names like "credit card services" "Visa card 
services" "MasterCard services" "Windows computer services". After Every call, I 
*69 and get the caller # and file a complaint online with government "do not call" 
service. When I then look up each phone # on the Internet, EVERY on one of 
them are listed in complaint blog services multiple times

david new york NY yes
Thomas Sayreville NJ no

Sean NY NY
I hang up, feeling that is the most expeditious. But it is big bother. Sometimes I 
ask them to remove me. I get 5 a day. Enough!

Frankie Brentwood CA

I have told them it's the wrong number, I have told them I have a doctor and only 
use legally prescribed medication, I have begged to be taken off their calling list. 
This has been going on for over ten years. I can't get them to stop calling and the 
numbers appear as unavailable or as bogus five-digit numbers. They are all 
barely-English-speaking and it never ends. I have attached a silent ring tone to 
any number that I have captured (on my old phone) on the new phone (same 
number) all the numbers are fake. ALSO you don't list every kind of call and I was 
forced to select the wrong category.

Jack Asbury IA
I currently have 56 callers blocked on my landline but still receive a call or two a 
day.

Carol Asheville NC

I've had robocalls and live representatives trying to scare me nto signing up for 
their security system. I got one young woman who was so into reading her script, 
that she wouldn't come up for air! She kept on going as I tried to interupt to tell her
that I already have a security system and I am very happy with the service I 
receive. When I finally got through to her, you could hear the disappointment in 
her voice. I also get deluged by charity calls. It's gotten so bad that I leave my 
answering machine on all the time and check the caller ID before I answer the 
phone.

Charles Arlington VA

When I Google any of the many numbers who call us regularly,I see that they 
have all been reported to "Do Not Call " by numerous people. It is obvious that 
either the FCC no longer enforces the law (I assume because a lack of funding) or
the robocallers find the penalties insufficient to make them stop.

Ed GainesvilleFL

We have defeated the robocalls for the most part with a very simple devise; the 
answering machine. Out friends know to begin leaving a message and we will pick
up the phone if we are available. The telemarketers hang up when their 
equipment detects the answering machine. Some robocalls leave a message but 
we pick up and hang up if we are there. There is one outfit (unknown) who leaves 
a very loud about 30 second buzzing that sounds like a computer hook-up which 
is probably intentional just to irritate us in the hopes that we will pick up the next 
time. Anyway, the answering machine works great for us.



Barnard Lewistown PA

Google trying to sell me advertising calls all times of day or night. They offer an 
opt out option but they still call. Apparently I used it for Rental Business or had a 
Corporation over 4 years ago. Other calls seem to be linked to sites I visit on the 
internet.Other cold calls seem to be either security or magazines. My wife applied 
online for a job and now career schools call us all times of day on cell and 
landline.

vivian gastonia NC

I contacted the Attorney Generals office in Florida to complain about the political 
robo-calls but they told me that they cant really do anything about that and that 
isnt covered under the laws for the robocalls. But anyway, I thought you would like
to know. I no longer live in Florida and I am not registered to vote there anymore, 
but still got one the other day!!!!

Robert Joplin MO

The Missouri Attorney General does a great job on its no call list. Much better than
the FTC. I have worked with them since the start of program and helped them to 
stop many calls and to assess significant penalties. Unfortunately the newest 
problem is the robo spoofing call. They cannot find these or stop them as they 
cannot find the perpetrators. They assure me they are trying to work with the FTC 
to stop these spoofing calls (where the name of the party calling and their phone 
numbers are not correctly identified and therefore there is no way for the Attorney 
General to find them and take action).

James Laurel MD
When I ask to be taken off of their call list they usually hang up on me. We use 
caller ID to screen calls. It is not unusual to receive 3 to 4 calls a day.

Batya Amherst MA
I've listened to the end to try to identify names/ phone numbers and reported to no
calls agencies.

carol Westford MA
I figured if I was on a "do not call" list I should not be receiving these calls. They 
are not a non profit company

Jesse Brooklyn NY When you pick up the phone there is a loud fog horn noise.
Terri Irving TX I just hang up!

Gary Portland OR

I have given up reporting the calls to the FCC. The only effect I am aware of is 
that "Rachel" no longer calls. Most of the calls now come in with a caller ID of a 
city instead of a person. If I don't recognize the caller, or if the ID is vague, I 
quickly turn the phone on and off. I receive at least 2 robocalls a day. I also have 
begun to receive at least 1 robocall a week on my cell phone.

Doug Helotes TX

I was beseiged by phone calls from a company offering to reduce my credit card 
bills, or some other scam. They wanted my credit card numbers, balance and 
other personal info. When I asked what I had to do to get them to quit calling, they 
said the only way was: I had to subscribe to their service!

Marian Marietta GA

I handle the caller by getting their information first. Then I call the caller by name 
and tell them I am on the no call list and remove my information immediately. Now
when you sign up for online access to accounts, in the agreement it states they 
can call you with other offers. If you don't agree you don't get access.

Russ Nevada TX

I've tried opting out on their call. It doesn't! I ask some the name of their business, 
no help, they usually hang up on me. No matter what I try nothing seems to work 
...

John Lee Collumbus IN I have not
Robert Bettendorf IA Yes, I have contacted the company, but they have not stopped
Charles Denver CO I always tell them tp take me off their list.
Harry Austin TX My ,phone is registered on the do not call list.

Barbara Port Saint LFL

Despite their saying ?If you no longer wish to receive these calls, press ?9? to opt 
out? Well, that does not work. I think it is because they call from a ?private" 
different number each time. I receive at least 2-3 a week from this ?company.? 
They say that they have gotten my name from a friend? My friends know better!!

C Flushing NY I on the "Do Not Call Registry". Alot of good that does!!!

Robert Lawrencev NJ

I tried it once, by requesting a company to stop calling. All they did was call more 
frequently. I just installed caller ID. If I don't know the number I'm not picking up 
the phone!



Brad San Diego CA
I almost always call back displayed number and tell them to remove me, also 
have software service that detects some autodialers and disconnects after 1st ring

Geraldine New HavenCT I hang up as soon as I can in hopes that they will give up on me

Palmer Austin TX

I take the call, then ask them to remove me from the list letting them know how 
thoroughly inappropriate their action was. I know this demoralizes their staff and 
creates high turnover. I like to stay responsive to my friends, clients and 
acquaintances and this is rude and maddening.

A E Flagstaff AZ

Yes, repeatedly I have told them to put them on their do not call list, confirmed the 
last four of my phone number, blah blah blah. They are incapable of retaining any 
information on NOT repeatedly calling me. They call just after 8 a.m. my time 
every single day. I have taken to waiting until I get a human operator and then I 
tell them they are participating in a scam and if they had any self respect they 
would get another job - or - they can live with the knowledge they are con artists. 
Fair is Fair.

Nancy Asheville NC

A guy calls and says he has a shipment and need delivery details--I hang up--he 
has called a few times--sounds like a robocall. We have caller ID so we can clear 
out any that we do not know. I am worried about the many seniors who may not 
recognize the scams they get!

Bob Cheshire CT I just ignore the calls, but it is still very annoying!

David & ShDexter KY

I will call the number back and punch the number it tells me to so that they will 
remove my number but all they do is just call and use a different number and you 
will call and punch remove this one and they just use another one they must have 
thousands of numbers they use so I don't think that you could ever get them to 
quit calling.

Erik Salem MA
YES I have reported them to the DNC register and when I do talk to a person I tell 
them that I am on the DNC list. sometimes they laugh and hang up when i say this

Tom NewburypoMA

I have called our State A.G's office to get help to get them to stop. I have pressed 
every button that "they" say will end the calls to no avail. We would be grateful for 
your assistance in ending this menace. Heartfelt thanks.

Savannah NY NY

I get subsidies on electricity and regularly get telemarketers trying to get me to 
switch electricity providers. I am receiving a subsidy through the state and the 
state chooses my provider for who is the cheapest, whic I tell each person who 
calls. Despite explanation that I am not the decider re: it is the state, despite 
reassurances following requests to be removed from call list I remain in this 
inappropriate sales list. 'Oh, your poor and disabled? Well, your bills will be 
illegible and we will bully you with false choices that will remove you from your 
support system and will not inform you of this. Only once you've opted for the sale 
you have to re-enroll and reapply for subsidies, which will be lower than what you 
get now (which they don't tell you). This is theft from the least capable citizens to 
serve the financial need of an abstractions and the already enfrnachised. The 
sales people lie, or don't know what they are offering, it is a set up for exploitation. 
The modern 'good business' is a thieving request designed to disenfranchise the 
most dysfunctional first. Your version of good business, should shame you for bein

Beverly Frederick MD

I've been getting robocalls from "Rachel" about my "current credit card account" 
several times a week for about 4 years. In the last year and a half I've been 
getting calls about hearing aids, senior home security and medical alerts. All 
robocalls. If I press the button to stop the calls, it never works. They use multiple 
phone numbers and when you try to call the number back you are told it's a 
nonworking number. If you try to get a real person to get information to report 
them, they just hang up and call again later. And we're on the Do Not Call List!

Ann Budd Lake NJ
I end up yelling before hanging up. I know it's an automated system but the calls 
come in just as I am sitting down to dinner after driving 1.5 hours from work.



Joyce Marion NC

I get calls from Google to update to their front page. Calls for home security, calls 
for credit card rates, calls fo senior citiizens free $3000 programs. I have my 
number listed as a do not call and have reported some numbers but nothing is 
ever done, so I have to assume that is just a waste of time. I just hang up now as I
have spoken directly with these people and told them to stop calling and they do 
not.They keep calling anyway.

Russ and MMartinez CA

In California it is illegal for robocalls to be made but out of state calls come in 
about medicare, lower rates for mortage, and health items for diabetics and there 
is no diabetic person here but they come in from the Phillipines...

Susan Ambler PA

I keep getting calls saying I have an expressed an interest inefical insurance, on 
going back to school, etc. i am 71 yrs old, on Medicare & SS, & have a BA. They 
get very annoying with their persistance!

Lester Silver SprinMD

Caller ID BANKCCARD SVCS 206-397-1895 We have received robo calls 
regarding CC debt -- but we have none. To their credit; when I called the number 
a recorded message provided the option to be removed from their "Preferred 
Marketing List". But, how is it that we receive calls when our number on the DNCL 
(do not call list)?

Judy Marshfield WI
If I needed to call 911, I would have to wait until they are finished with their lengthy
spiel, as hanging up does not disconnect them. Help!

eva monroe NC

i receive annoying calls from telemarketers, police, charities etc. even after 
registered with the " National No Call Registry" But the most annoying and 
aggravating is from an UKNOWN co. offering to lower my credit card bills. MY 
NUMBER is UNLISTED,i pay extra for that.. this company calls from different 
states , different numbers. the calls used to came in EVERY day, even after i told 
them i was NOT interested, and I am NOT giving out info about my CC account 
and asking them to cancel my number. They simply hang up , or calling me 
names speed calling me and laughing at me when i raise my voice telling them to 
stop. I called FCC few weeks ago ,again, and a very nice lady give me info how to 
try to stop... how to take my number out from they computer system... The calls 
slowed down in frequency, but still receive some.. Your interest and action is 
highly appreciated. I HOPE you succeed Thank you please keep in touch Eva 
Monroe, NC

Charlotte Simsbury CT

Now that I am home (retired) most of the day, it is amazing the number of 
unwanted calls received. I estimate that daily I receive 4 o 5 calls. I do not pick up 
the phone. Many of them are from charities to which I have given. One (a female 
voice) uses scare tactics that make it sound as though there is a problem with my 
credit card and I must correct the problem immediately. If this bill is enforced, it 
would save many trips to my land-line to see who is calling.

Sarah Dallas TX

I finally stopped using my landline for anything but making conference calls and 
just let my answering machine take all the calls. I have had the same number for 
25 years and don't want to just get rid of it and I REALLY don't want to port it to a 
cell phone that would receive all those annoying calls! There are a few people still 
alive who have that number and I would hate to miss a call from an old friend. I 
have answered the calls when it was the "Your Credit Card Company" and told 
them I don't use credit cards and to take my number out of their system. They say 
they will be happy to do so, but the calls never stop. No, I don't know the name of 
the company because they become reticent to give out information when I start 
asking questions. I'm also quite fond of the debt collection companies who are 
calling for someone who has never lived at my home, nor had that phone number! 
They are so automated, once the recording starts playing, you cannot pick up the 
phone and get transferred to a live human. The recording actually says "If you are 
not [fill in the blank], please delete this recording from your answering machine." T

Kenneth Elkins ParkPA
When I mention "do not call" the caller usually hangs up. My latest caller 
(yesterday) told me to push 2 and I would be removed from the list.



Kenneth Toms Rive NJ

First my phone number is on the DO NOT CALL LIST. I must recieve at least 5 
Robocalls a week. I recieve for Home Security Systems, Carpet Cleaning 
Services, "Free" Cruises and Travel (Ha!), Credit Consolidation Services. I never 
push a key because that sometimes makes them call back every day then. If on 
the rare occasion an actual human being is on the other end of the line I ask to be 
put on teir Do Not Call List. This seems to work about 1/3 of the time at stopping 
them. There should be some automated way of keying in a code after the call to 
log it into a govt. database for prosecution. They can track and easedrop on 
everyones phone calls now, why cant they use the same techonology to track and 
stop them. The DO NOT CALL list is a joke and not enforced at all.

Charlie Grand IslanNE

I use a prepaid, charge per minute cell phone plan. While it is my choice to keep 
that plan (because I detest the amount of taxes the state of Nebraska levies - but 
that's a different issue), HOWEVER calls from unwanted parties cost ME not 
THEM. Further, to stay on the line to "opt out" costs me even further for each 
minute and this is all for calls I did not want in the first place. To deter these type 
of callers the cost of the call should be borne by them not I.

George Lawton OK

As soon as I pickup the robocall starts talking. I would have to wait until the end 
before I even have a chance to speak when it wants me to ask for their service. I 
don't wait that long and just hang up as soon as I know it is a robocall.

Gary WeatherforTX

The calls never cease. When we listen to the message hoping for an opportunity 
to be removed from their call list our request is always denied. We are full capable
in deciding what we want to buy or what services we may want. Gary Mills

Rhonda KalamazooMI

The acme company calls almost every day. When I on occasion pick up and go 
through their steps to talk with someone they say they have the right to call me 
since I have a Visa card. They will only remove me if I send a Lester through the 
nail to them. I say my verbal request is sufficient. They say no. They also started 
calling on my mobile phone do I rentals got a new number. I hope that helps. Their
robo calls to my cell was costing me minutes/ money. Please stop this. Thank you

Mark Texarkana AR

I waited out a call for instructions on how to get added to the DNC list; there were 
none. When I got to a person, they absolutely would not stop their speil until I 
literally, not figuritively, hollered into their ear that I wanted a supervisor. I got 
hung up on, and had to call back, and had to interrupt to get the person's name, 
and then I asked for a supervisor. I was put on hold, and there I stayed....the 
same thing happened the third time I called. Now, I just hang up on every single 
robocall, which annoys some places like Sears who use them to tell you, you have
an order.

Allie Archdale NC

We have service with Directv and they call us randomly all different times of day 
to push new service on us, it takes me 10 minutes to get off the phone with them 
sometimes due to the salesperson hanging on and continuing to push information.
I'm too polite to just hang up and it is a huge waste of time. I've asked them over 
and over again to not call back but they still call. It is always a different number so 
I never know who I'm going to get when I answer the phone. This and other 
companies have made it so that I have to screen every call that comes in because
I never know if it will be a telemarketer. I also have been mystery calls from the 
same 8 or so numbers that call all day every day of the week about 30 minutes 
apart and leave an 8 second empty voicemail. They will blitz my number for about 
two weeks at a time, take a break of about two weeks or so and then do it again. 
Luckily it isn't my main home number but it still drives me insane and I have no 
way of making it stop. I would love to see these stupid robocalls gone!

Marvin St. Joseph MI

Only a couple times did I push the button to talk with someone, and pay no
attention to anything they say, so cannot remember where it came from. I just ask 
to delete my UNLISTED number from their list and NEVER CALL AGAIN. One 
additional feature I want on my telephone: Just a button to push that will explode 
the telephone (or computer) that calls this number.



cathy Milton VT
I have opted out when given the option but the calls continue,Have asked to be 
taken off the call lists but the calls continue.

David Ithaca NY Yes

Ed Flagstaff AZ

I report every single telemarketer to the Do Not Call Registry. I have begun to 
think, over the past few years, that it is no longer working! We get at least two 
calls a day and it is very frustrating. Many callers let it ring and no one is there 
when we answer. It is a real hassle to have a land line phone any more. If it 
weren't for my business, I would get rid of it, since my friends and family call my 
cell, so most every call on the landline is a robocall.

Frederick CambridgeMA

The callers generally refuse to identify their companies, and hang up when asked 
the company name or to be put on their "do not call" list. They are a plague. Their 
message is designed to appeal to the fears of the elderly: they mostly call during 
the day, when retired folks are at home, and open the call with scare messages: 
"every five minutes another house is robbed!"

Joyce DowningtowPA I am on a do not call list but it doesn't seem to work.

M. Ross Troy MI Other than being on the National Do Not Call List, what can I do besides hang up?

sue dunkirk IN

I have answered my calls and no one on line, I try to call back but no one answers
or the call will not go through..sometimes it has a number and at times it will say 
unknown caller, unknown number.What is really annoying is when I witness them 
call my dad, he is 86, hard of hearing and thinks someone is in need of his help 
when he cant understand it is this crap calling his house, it needs to stop for our 
elderly people if for no other reason.

Sheri Rochester NY

I would love to try and get these calls to stop, but since they call when I am at 
work the message is on my home answering machine and the phone number is 
not audible (or is given at the beginning of the call before the recording starts). 
The other day I was lying down with a migraine and received one of these calls - I 
didn't get up to answer it but did hear the answering machine kick in. I am finding 
these message at least 3 times a week on my answering device. They never 
mention the name of the company that is calling.

Suzanne Woods HolMA
I did not try. Many such calls have no information at the end. Sorry I do not know 
the company.

Patricia Greenwich NY
My calls seem to be mostly people soliciting money. Different causes. They call 
late in the evening sometimes just before i'm going to bed.

Brent Ooltewah TN

They have called me for years. I've told them to stop. I'm on the do not call list. 
They are very rude. It is an automated message telling you your time is running 
out to get this low interest on my card. They act like I have a credit card with them.
I was told by one of them that the ONLY way for them to not call was for me to 
write a letter to them. I haven't went that far. They some how even use a local 
number to call me. I've filed multiple complains about them but they continue to 
call.

Kenneth Elkins ParkPA
Each call is "about my credit card" and is my "last chance" to get relief from credit 
card interest charges. But wehn I mention "do not call" the caller hangs up on me.

Rona Brooklyn NY Using caller ID. I just don't respond to "unavailable" or unidentifiable numbers.

joseph Orlando FL

The calls usually begin with please hold for a representative for an important 
message. I'll wait and soon a rep comes on and tries to sell a security system or 
help in reducing credit card debt (which I don't have). I'll then ask his name, 
company name, address and phone number at which time he usually hangs up. 
Sometimes i asked to be placed on the no-call list. For the most part now I check 
the caller ID and if I don't recognize the number I let the machine get it.



Ron Overland PKS

These calls come to me multiple times daily from area codes all over the country. 
I have stayed on line long enough to request that they stop calling, but they hang 
up before I can complete my request. Once I stayed on to find out what they were 
up to and its is clearly a scam to get your credit card (s) number (s). Most of the 
time now I simply ignore the call if I suspect it is this outfit; however on several 
occasions I have missed important calls as a result. I have spoken with Verizon 
and they can't do anything about it. Maybe the FCC can. Maybe.

Douglas CrownsvilleMD

Without fail, my wife and I receive multiple calls everyday day and night by 
someone either asking for money or trying to sell something. Even though we ask 
them to take us off their call list, the calls continue. Please help stem this tide of 
intrusion into our lives.

Peg QueensburNY

I've received robocalls on my cell phone for an extended warranty on my car. 
These calls use up minutes on my cell phone. I have my cell phone for 
emergencies and do NOT use the phone number when providing information (I 
use my landline in those situations), so the only way these companies could have 
that number is through robocalls.

Stephen Hingham MA

I can't give specifics since we don't answer the phone unless we can identify the 
caller by recognizing the number. We figure if they really want us they'll leave a 
message.

Lisa Louisville KY

Pressing the no call button option does not work. Nor call block. They are simply 
changing the number they call from. Credit card interest rate is the worst 
offendee.

Marjorie East HampNY

I get a call nearly every day, but my answering machine picks up just the end of
the message "...call now to take advantage of this today..." I believe it is an offer 
to get better interest rates on something. But I can't call back since I never get the 
beginning of the message

Nichola Westport CT

Several times a week I get calls from "Rachel" [or others] saying something like: 
"This is Rachel from Cardmember Services. This is your final [2nd] notice. There 
is no problem with you current credit card, but if you want to reduce your interest 
rate please press 1 now or press 2 to be removed from our call list." Pressing 2 
has no effect. If I press 1 and ask the representative not to call me again, they 
promptly hang up. Engaging a representative several times showed me that they 
have no idea what credit cards I have or what interest rate I'm paying, if any. They 
are just calling blind. Since they are flouting current laws already, I don't know how
strengthening them will be without effective enforcement. I am still in favor of 
stronger rules.

Lisa E New York NY

Each time the "credit card savings" group calls, I click on "don't call me again," 
and they call again. Re computer scams, we received for a long time calls from 
something (obviously) in India indentifying as Microsoft. When I questioned that 
(and them), they became vicious, obscene and insulting. Recently I received 2 
calls on the cell phone (a first) from something identifying as Verizon, offering 
service. Every now and then the people offering a device to connect you with a 
service in case "you've fallen and you can't get up" give us a call.

jeffrey albany NY When I complained, I was told "oh, just ignore those". What about my minutes?

Brazzlie power sprinGA

I have asked them to take me off their calling list and they only hold off for a little 
while. Then it begain again. I have wine a $1000.00 gift card for wal mark or a 
Crouse to some where???? I won't it to stop.

Kathleen Arlington WA

I have told them repeatedly to take me off their call list, they say they will and 
never do, I'm continually getting calls daily tot he point of wanting to have my 
phone removed from the house. I only have a cell phone for emergency purposes 
when I go shopping..Yet I'm getting robocalls on it and would like to know just how
they got this number. We have a right to not being disturbed by every Tom,Dick 
and Harry scam artist and people or products we could care less about. Unless I 
called someone for information I feel no one has a right to keep calling and 
bothering us on a phone service we are paying for for our own convenience..The 
Do not call list does not work..I've tried it yearly to no avail..



Carl Mt. Clemm MI

An important alert about your credit card intrest rate....blah blah blah ! Then at the 
very end " press 9 if you wish to be removed from our data base" and when you 
do, a voice tells you that number is an incorrect choice.

Carl Absecon NJ

I do screen calls but the constant ringing and voice mail is getting to me, I have 
registered with the "Do not call" and I still get calls. If I block a number the same 
people call using a different number

greg Newtown PA Do not call list puton severl times. Threatened caller with legal action.

Nisha Pittsfield MA

I get constant automated calls from a business claiming to be my credit card 
company that wants to lower my interest rate. They call from different numbers 
and names but it is obviously the same thing. I have given up on reporting to the 
Do Not Call list since it is a fair bit of work, (couldn't they put it all on one page?) 
and it doesn't seem to make any difference. I would be more than happy to put the
work into if I thought it was helping anybody but I think there are no teeth left 
there.

Linda Eugene OR

We signed up for a 'call blocking' service. It did not stop the deluge of calls...in 
fact, we didn't notice any difference. We now must turn our landline phone off if 
we do not want to be disturbed at dinner time or in the evening.

Judith Metamora IL

The phone rings; after 3 rings, I answer, and if there is immediately no response, I 
hang up. It doesn't work to go, "Hello, hello?" That gives them time to connect to 
you and start their spiel. Just remember, if there is not an immediate response, 
quickly hang up. It cuts off their system. I had listed our phone on the do-not-call 
list, but somehow they call anyway. You can also let the answering machine take 
the call; if it is someone you want to talk to, then pick up and respond. Otherwise, 
they lose out.

Mark Plainview NY

I got this call daily for about 4 months. I finally "pressed1" to talk to "live" 
representative". Told her I am on the National do not call list and asked to put me 
on their do not call list. the calls finally stopped.

Marsha Silver SprinMD

I'm at my wits end with this and have been trying to find a number or service 
online where I can get off of their call lists. It seems like multiple different 
companies, and they don't leave their names. Only messages that I should call 
them back or "hit one" for more information. There is not even an option given to 
have them stop calling. It has often to the point that I don't answer my phone if I 
don't recognize the phone number or if it comes from certain area codes like 
Florida. It is unacceptable and unfair that I should feel I have to avoid my own 
phone services (which I pay for) because of unscrupulous marketers.

Marcia Laguna VisTX

I get a ridiculous number of robocalls on my new (since summer) IPhone. We also
get more robocalls lately on our land line. I have started answering and waiting, in 
order to tell the caller that we are on the Do Not Call List. Several callers keep 
insisting they'll help me with my annoying payday loans (we have none) Many are 
wrong numbers. The worst was last night, when I told some telemarketer he had 
the wrong number, he replied, "F*** you!" This needs to stop!

Bob CarbondaleCO

I am unable to block these types of calls on our telephone as they keep changing
the number and oftentimes do not display a number to block---listed as "Out Of 
Area." These a rbocalls and you cannot talk to a real person until I have wated on 
the line for over five minutes on time to speak to a representative to make no 
further calls. They did not stop. I am disabled and oftentimes need to take naps 
during the middle of the day to deal with my pain and fatigue, but these robocalls 
continue to drive me nuts waking me all day long repeatedly and on into the 
evening hours as well---do not stop until after 9 pm MST. Bob Keenan 
Carbondale, CO



Cindi Huntsville AL

I'm registered at donotcall.gov - but I still get 10 - 20 calls a day. Most are unlisted.
Occasionally I pick up the phone and tell them to delete my number; they hang up,
rarely say they will, or I find a robocall recording. I work at home and there are 3 
numbers here: Home, Work, and Fax. They call each of these numbers, and the 
Answering Machine and Fax machine will always pick up, giving then the right - 
under current donotcall.gov rules, to continue calling. And they do. These calls 
come at all hours of the day and night including weekends and because I work at 
home, are a major distraction. I have to stop, get to a phone and check the caller 
ID, wait for the machine to pickup, and for them to leave their recorded message...

Eileen Zionsville IN

Not recently, but for the past couple years I got many calls, about 2/month, from 
"Rachel from Credit Card Services, currently there is no problem with your credit 
card accounts, but...." I went to my Indiana Attny General's website and got on the
Do Not Call list, but "Rachel" still got through. Now I don't hear from Rachel, but I 
just got one from "Client Services" saying "The FBI says home break ins occur 
every 15 seconds. If you will allow us to...." Their number on my Caller ID is: 973-
273-7840.

Arthur Bristol IN

I receive several clls per week. I have followed directions to press a certain button 
to take myself off their call list...to no avail. I have pressed the button to talk to a 
human, told them I am not interested and asked to be removed from their call 
list...to no avail. I have FORCEFULLY told them to remove me...to no avail. When 
they call, the calls show area codes from all parts of the country. If I try to call 
them back, my calls are blocked.

Gale Monee IL

If they have left a message; I use caller id and call them back and tell them I am 
on the do not call list. I then report them on the Do Not Call website. I get some 
choice "verbal" abuse when I call them back - but it is so much fun!.

Donna Berwick PA

I keep getting calls that when I answer no one says anything they just hangup on
me. I will receive 8,10 or more calls in one day every day. The caller ID on my 
phone shows, Ecosystems, and their phone number is 417-800-2376, when I try 
to call them back to complain I can't get through. Also I can't complain when they 
call, because, like I said I don't get a chance to say anything, because they hang 
up right away. Also I get calls from an unknown name at the phone number 215-
381-5815 and they also hang up as soon as I answer, but I don't get as many from
this number. They come at the most annoying times and then I run to the phone 
only to be hung up on.

James San Franci CA
I get a call about 2-3 times a week. I tell them I'm not interested and not to call 
back, but I still get calls.

Margaret Warsaw IL

I believe all the calls I get are scams or attempts to steal my identity. For example,
I stayed on the line with one in an attempt to glean more information. A real 
person came on the line eventually and asked whether I wanted to lower my credit
card interest rate. I answered "Yes, but first I need the name, address, and phone 
number of your company." The caller responded "Are you going to turn us in?" 
The home security system calls start out by using scare tactics telling us how the 
FBI says crime is rampant in our area.

Eleanor NY NY

I get robo calls offering to get me out of my Con Edison account. I live in a large 
co-op and we have utilities included in our maintenance with a contract. Waste of 
my time, waste of their time but they keep calling. I also get calls wanting to do a 
"survey" which I never stay on the line for. Have no idea what they want. Googled 
the phone number and it is an ongoing thing with many people around the country
Thanks for helping to put an end to this intrusion.

Arthur Mount ProsIL

This is impossible to stop even though when a human does speak they never 
listen. When they are asking for money and you tell them that you are unable to 
do this they still expect some amount. This includes charities.

VASILIOS SHARON PA
I like be more serious the Senators, when they think for our Income, Healt and 
Education.

kevin zimmermanMN

I get calls all the time from "unknown"s I don't pick up. They almost always stay on
long enough to trip the messaging sequence. It trips the indicator and so I call 
using my prepaid minutes. Plus I use my phone very minimally and they call when 
I'm driving. Is it my wife, my twelve year old, I sometimes look when I shouldn't. 
No accident yet.



Drew Hartsdale NY

1. Answer phone, if no one is immediately available on other end, I just hang up. 
Doesn't work, called again in a few hours! 2. Answer phone, if requested to press 
number, I do so, and resond to any real person with "take me off your calling list" 
repeatedly until they give up & disconnect. Doesn't work either.

Alan PhiladelphiPA Yelling back at them

Raja Norwalk CT Bank rate interest robot calls. I called them told them to stop. They keep on calling

Stacey Ossining NY

Day and night I get these calls. They are from everything including charitable 
organizations to credit cards and a whole lot of other stuff in-between. Again and 
again the phone rings. We do not answer but check the caller id. Sometimes we 
get fooled and answer. I ask politely for them to take me off their list but this does 
not happen. I have received calls from 7:00 am to 9:00 pm especially on Sunday! 
Enough is Enough! Make it stop!

Tony Elmhurts NY NO I haven't ried, No time to deal with this annoying issue

Brenda Closter NJ

The credit card interest rate robocalls continue even though I have consistently 
asked to be removed from the calling list. I no longer bother. The call numbers 
hop around the country, often using the same voice for the recorded 
announcement. I don't answer the phone anymore unless I recognize the number.

Jacques Kellogg ID

RDI started calling offering to set an appointment to come check our furnace and 
heating system. When I pointed out I was on the Do Not Call List, they told me 
they were allowed to call since a portion--very small I subsequently found out--
was given to a charity for every appointment there little scheme snared. After 
much checking--and unbelievable hassle getting to speak to an actual person at 
Federal agencies supposedly monitoring this behavior--I confirmed that this little 
scheme was bullshit. I filed a complaint with the Better Business Bureau--which 
cost me $35., and I also filed a complaint with the Attorney General of Idaho. RDI 
to my knowledge never answered the Better Business complaint. They did answer
the Attorney General with a letter shot thru with lies and half truths. I was sent a 
copy of that letter and responded with one of my own pointing out the falsehoods 
in RDI's letter. In following up with the contact person in Boise, I was told it had 
been referred to another department for review and possible action but I was 
given to believe nothing was going to happen. To my knowledge, nothing has. I wa

Beverley Columbia SC

I was pestered for months by robocalls from an entity that showed up as "Card 
Services" on caller I.D. The message made it sound as though one of my credit 
cards was in dire danger (they never would tell me which one, of course). At the 
end of the robocall, I was given the option to opt out, which I always did. The 
problem was that they would simply call me from a different phone number. I 
blocked them until my phone ran out of memory to block anymore calls, and still 
they came. Several times I got through to a person, but as soon as I asked what 
the company's name was or acted the least bit suspicious, they would hang up on 
me. As much as I am thrilled to see something is finally being done, I would love 
to know how the FCC is going to plug the multiple-phone number loophole. These 
people flaunt the Government Do Not Call List and survive by getting around the 
rules. The only reason I'm not still getting these calls and others is because I 
disconnected my land line BECAUSE of this.

luz clarksville TN

I have received these calls, waited and tried to speak to a person. The first thing 
they ask is if I am calling to answer to the service, when I tell them that my 
number is in the do-not-call list, there is a moment of silence and then they hang 
up. Sometimes they laugh, sometimes they say something rude. It is the same 
company, Card Services.



Cindi Huntsville AL

I'm registered at donotcall.gov - but I still get 10 - 20 calls a day. Most are unlisted.
Occasionally I pick up the phone and tell them to delete my number; they hang up,
rarely say they will, or I find a robocall recording. I work at home and there are 3 
numbers here: Home, Work, and Fax. They call each of these numbers, and the 
Answering Machine and Fax machine will always pick up, giving then the right - 
under current donotcall.gov rules, to continue calling. And they do. These calls 
come at all hours of the day and night including weekends and because I work at 
home, are a major distraction. I have to stop, get to a phone and check the caller 
ID, wait for the machine to pickup, and for them to leave their recorded message...

Ivan theodore AL

I use by the minutes and I resent being called about someone wishing to sell me 
something or asking for donations when I live on a fixed income. I do not wish to 
be rude.

Bill Austin TX

I work from home 60-75% of the time managing a large team of IT resources for a 
major financial institution. I depend on my phone to communicate with employees 
and clients. Unsolicited "robo calls" are a major interference and annoyance. Even
when I inform the caller that this is a business line, they ignore that and keep 
calling. Lately, I have started calling then back and sometimes get through to 
someone and start a series of questions regarding what it is they are calling me 
about and why they won't take my number off their lists. It is actually almost funny 
sometimes as they are mad I am wasting their time!

jose orlando FL

I gave up! I answer no calls at all. I monitor all calls 90% or more hang up and 
leave no message. I only keep the phone because we have had it forever and 
anyone can find us if the are looking.

Roxy Cosby TN

but it doesn't seem to matter. I get calls all the time from scam companies telling 
me I won a cruise or wanting to lower my credit card interest rates, along with 
companies wanting to take my timeshare. These companies don't follow the laws

Jay Dallas TX

I receive calls constantly from "unknown" and other odd identities which cannot be
readily identified. I do not know from whom these calls originate but would like 
them to stop immediately.

Terry Knoxville TN
Through do not call state and federal listings I have tried to get them stopped. 
There are several..some for senior citizens services.

Richard ProvidenceRI yes

Michael Rogers AR I have tried to opt of through their automated menu and the calls keep coming.

Cindi Huntsville AL

I'm registered at donotcall.gov - but I still get 10 - 20 calls a day. Most are unlisted.
Occasionally I pick up the phone and tell them to delete my number; they hang up,
rarely say they will, or I find a robocall recording. I work at home and there are 3 
numbers here: Home, Work, and Fax. They call each of these numbers, and the 
Answering Machine and Fax machine will always pick up, giving then the right - 
under current donotcall.gov rules, to continue calling. And they do. These calls 
come at all hours of the day and night including weekends and because I work at 
home, are a major distraction. I have to stop, get to a phone and check the caller 
ID, wait for the machine to pickup, and for them to leave their recorded message...

Michael Ballston SpNY

have gotten credit calls before, and others. As to the above phone number, you 
can leave a message. Asked them to stop calling, and now, yesterday it went up 
to 3 calls a day. This is Harassment and should be illegal, with some real fines 
associated.

Brian Lamoille NV

Caller ID: just don't answer, but they keep on trying. just getting the call is 
annoying. Would love to be able to have a more sophisticated home phone that 
could be programmed to block such calls.

Phil MorristownNJ

An 800 number, a 16 digit number, Florida calling... These are caller ID's 
displayed on my phone. If you pick up, silence, then a hang up or someone tries to
sell you something. "Please take me off your calling list." It doesn't help. I get 4-5 
calls every day and have seriously considered dumping my landline. Here's 
something our government could fix... No wait, it's probably a bipartisan issue.



Bob San AntoniTX
Repeated calls with no message and no identified phone number. Timeshare 
sales

M. Frankfort KY

For three months I reported the phone numbers of all robo calls to the Kentucky 
Attorney General. If there was any change in the frequency -- 3-4 per week -- it 
was an increase. I spoke on three occasions with personnel in the AG's office who
admitted that the scam artists were smarter or better equipped, and that they had 
no success at stopping these calls. Now when a suspicious named or number 
appears on caller ID, we let it go to voice mail, and the frequency is down to 2-3 
per week.

Malia New Berlin WI

i have several companies calling me from credit card consolidators (i dont own 
any credit cards) to charity organizations. i receive the automated call then am 
asked to press 1 if i am who they tried to identify. i press 1 to speak to an agent 
and REPEATEDLY ask them NOT to call me anymore. they have gone so far as 
to holler at me. UNPROFESSIONAL!! these companies don't call me around 
dinner time. they call me as i am putting my young children to bed. When i hang 
the phone up, they call right back. can we DEFINE HARRASSMENT? i get so 
flustered i forget what company they were even from. I dont have caller ID 
unfortunately, otherwise i would call back and request a supervisor. This is 
unnecessary.

duncan boston MA asked every time to rrmove my #. each time the call from a different number
karl Ft. LauderdFL Haven not

Karen PhiladelphiPA

I've reported many of these numbers to the FCC, even though doing so is time-
consuming and apparently pointless. Finally, we turned off the ringer on our 
landline because most of the calls coming in were from spammers-- despite being 
on the Do Not Call list. Our cellphones are also inundated with junk calls, although
to a far lesser extent. I'm afraid to put my cell number on any online form or 
application--I use the landline, since we don't hear it ringing.

Priscilla Arlington MA

I have listed myself on the do not call list. I have asked people when they are live 
to take me off the list. I have listened to the end of the robot call and pushed the 
number that supposedly says no more calls(this does not work) It is so out of 
control..I have stopped answering it the number is unknown or 888 but they often 
still leave an automated call.Card se3rvices and credit card interest are one of the 
worst!

Charlie MorristownNJ
There have been no prompts or links. I have tried to put the number on my 
Verizon block list but it can only accommodate 5 numbers.

Laura Bessemer NC

I've ignored them everytime they called and they won't quit. They leave voicemails
and don't even say anything. I've told sone of them before I wasn't interested and 
they keep calling. Then I have new ones calling me and they won't leave me 
alone!

Paul Louisville KY
Ask politely to be taken off their list, and they just disconnect. Wish I could block 
them, but different 800 number each call.

Irl Concord MA

I received about a dozen calls from 314-666-8509, which is cited in the following 
link: http://800notes.com/Phone.aspx/1-314-666-8509 I pressed the "do not call" 
button (2) but it didn't stop the calls.

Uldis Springfield VA
Some say they will stop, others just hang up; or there is no option to stop on
purely automated calls.

Brian Edgewater MD
I have not tried to get the robocalls to stop, other than registering for the Do Not 
Call list.

Paul Battle CreeMI

anytime you look for work online you end up getting tons of calls for continuing 
your education,it's hard enough nowadays to find work especially facing prison 
time for child support this is the last thing I want to deal with

Alan Norwalk CT

I always ask not to be called again, but if the call is a recording there's no 
opportunity to speak to someone immediately. So I just hang up and the calls 
continue to come.

Robert Indian LandSC
I have used the auto ob out,but they change # and call back with the same
message,"The FBI report's a home brake in every 15 seconds in your area!!!



Melissa Chandler AZ

The numbers that call are not valid numbers. Calling them back usually leads to a 
number that is not in service, or in one case, a church whose answering machine 
explained that their number had been stolen and was being used for calls they 
hadn't authorized that had nothing to do with them. The church had an answering 
machine set up to explain and apologize since the call volume was so high and 
they couldn't stop the problem.

Carla Nyc NY

We get robot ally's always at the most inconvenient times. We get them from 
political candidates as well as credit card, insurance, medical alerts and more. I 
have signed up for the do not call registry which is now worthless. Please do 
something about this.

Niles Townsend MA

We have home a land line and our business land lines. The home one and our 
cell phones are on the do not call list. We recieve at least 2 calls per day on the 
business lines and up to 4 calls a day on the home line (remember: do not call). 
Some calls when answered, say nothing...."dead air". Many calls report on the 
caller ID as a non number others show a number that we have reported and 
checked on-line by just putting in the number in a search engine. At one time we 
even kept a log of them, but ended up just throwing it away, as a useless tool. It is 
frustrating, because as Realtors, we lost the right to call our neighbors to discuss 
business, and that has dampened small local offices. In Massachusetts, our do 
not call registry exempted real estate agents personal business soliciting. This 
was done because the state realized the impact on our industry, but the federal 
law superceded. While I don't appreciated the untimeliness of charity calls, at 
least they are people (albeit hired telemarketers) not a recording.

marie chicago IL Have opted out and they still call, even on weekends!
Robert Kirkville NY I tell them I'm on the do not call list, and they continue anyway

Dan Peoria IL

I continue to receive calls from something called Card Services. They tell me that 
"there is no problem" with my credit card, but that I am eligible for a lower interest 
rate. Although I know what the calls are about, I've stayed on the line (a few times)
to try to talk to someone about stopping the calls. Invariably, as soon as I start to 
complain about the calls, the party hangs up. These calls come four to five times a
week, any time of the day or night, and they come from all over the country. I've 
signed up for the No Call Lists on several occasions. Now I have an app on my 
phone called Mr. Number, which does a pretty good job of blocking such calls, 
once I've identified them as spam calls. However, the phone will still ring at least 
once before Mr. Number blocks the call

Bruce Cranston RI I have tried to use the "do not call", but I understand it is not funded
Anthony Prospect CT Numerous attempts to get on a "block list" via at&t to no avail.

Olga Holly MI

There is no way to stop the robocalls to my cellphone or landline. The calls have 
no option to request a " cease and desist" or identify the offending caller. The call 
is launched the call when the phone answers and continues to completion. You 
cannot return the call.

Alvin Niantic CT
When I complain about the calls, they simply hang up, and do not stop calling 
again and again.

Wilmer Chicago IL

Since moving to a retirement community we changed our phone service from 
AT&T to Comcast. In the last 12 months we get several calls a day from debt 
collectors. Each time it seems to be a different company and they promise to stop 
but then a different company calls about the same person we have never heard 
of. I have anticipated calling comcast but that is a herculean effort in itself..I will be
confronted by a non-human voice!!!

Thomas TomahawkWI

When asked to stay on line to talk to a person, the person is rude and hangs up 
before I can finish asking for removal from the list. This happens a couple times a 
week on my land-line and my cell. I don't know the names but at least two different
companies are doing this to me.

Arline Glen Mills PA
We have signed the do not call list, but these seem to be exempt. Not to also 
mention the political & charity calls!!!



Thomas Fairfield CT

Anonomous caller with a non working caller id number, delivers speil and says 
press 9 to talk with live person to help. Sometimes an opt out is possible but you 
have no way of knowing if it worked because you still get the same types of calls. 
When you ask the live person to remove your number they hang up! The next day 
repeat all steps.

Corrol P Hastings NE
On the do not call list, reported the calls to the attorney general of The Sate of 
Nebraska

Joel Columbus GA I have just immediately hung up.

Michael Melbourne FL
I have asked them to stop. When one transferred me to customer service, no one 
was available

Emily Tucson AZ
I tell them never to call me again and tell them it's illegal to call me since I'm on a 
no call list

Richard Knoxville TN

The most disconcerting part of what is going on here in Tennessee is that the 
state's Do Not Call program has become virtually useless in the face of this 
incredible onslaught of medic alert robo (and human) calls. Roughly a year ago in 
a conversation with a state consumer affairs department staff person, she 
admitted that they simply cannot control the new technologies used by these 
companies, and that filing a complaint (per the process) will do little good. We are 
getting one call every day or two despite being registered on the Do Not Call list.

HERBERT NORTH HEVT

I traced the area code on one call and it was in Mexico! Other callers present no 
longer working numbers. I like your working on this but worry that fraudulent calls 
will be very tough to control. Perhaps we could program our machines to block 
calls from known crooks.

Linda Libertyville IA

If I talk to a person I tell them we don't accept sales calls and that I should be off 
their list. Most often, though, I just avoid answering the phone around noon 
because I don't have caller id.

Anne Ann Arbor MI
We constantly receive annoying repeated robo-calls blasting us with "Seniors! Be 
safe. Buy our medical alert system."

Jeanne Warrenvill IL

I have followed their prompts on how to opt out, I have stayed on the line and told 
the live sales people both nicely and angrily to stop calling, I have filed multiple 
complaints with the FCC, and still the calls keep coming. The numbers shift 
around Florida one time, Washington state the next etc. This is so aggravating!

Richard Los AngeleCA

I have caller ID, an unlisted number and call-blocking set up with AT&T, but a 
flurry of calls keep getting in under the radar, all with phony numbers listed on the 
caller ID. Sometimes, even though I have it set up to block these, calls with no 
number showing, or with numbers like "000-000-0000" will get through.

robert morristownTN Told them I don't owe for service; not rendered !

JOHN ELMHURSNY

I GET PHONE CALLS THAT HANG UPAS SOON AS MESSAGE START OR I 
SAY HELLO PHONE GOES DEAD OR IF I TRY TO CALL BACK AND REMOVE 
IT, IT IS UNWORKING PHONE

Robert Cary IL

I have placed my phone numbers on the Do Not Call Registry yet the calls persist.
Secondly, we were issued a new land line number as the result of adding a 
package to our cable service. We receive many calls to that number from services
and perhaps creditors and they continue to call even when we've informed them 
of the change.

Nancy Stowe VT Joined "Do Not Call" but to no avail.

Dirk GouldsboroME

There are two kinds of Interest Rates robo-calls that I get. 1) The robot has a long 
spiel but finally offers that if I press "5", I'll be removed. I press "5". I get more of 
the exact same calls again soon. No amount of pressing "5" improves it. 2) In this 
one there is no offer to end the calls by the robot, but I wait for a agent and ask 
them to remove me. They ALWAYS just hang up on me -- no acknowledgement, 
no nothing. They just end the call instantly. This needs to stop. I get way, way, 
way too many of these calls with no way to stop them.



Nancy Madison WI

They call my husband or his former wife (dead). I tell them he has dementia.. I 
have even told them she is dead. He is dead. . I request that they remove his 
name from their list. I even say he is deceased. Nothing works. They call during 
the dinner hour - very annoying. We have registered for all no call registers. Some
of these calls are commercial. Not political or nonprofit. I think all robocalls should 
be outlawed. For those of us who are elderly and disabled it is difficult just to get 
to the phone My husband with alzhameiners can't even figure out how to answer 
the phone. Yet he deems every call must be answered so he races to get to the 
phone. Not only is unablle to negotiate all the buttons- he is at risk of a fall as he 
runs to find a phone. Robocalls are EXTREmELY disruptive to our lives. And I 
worry that they are a danger for him. Those people should honor requests that 
they not call us again but that does not happen. Nancy Townsend 6235 Mineral Pt
Rd C71 Madison WI 53795 (608)695-1441

kathleen northport MI haven't tried.

Nick Brooklyn NY

I've said, "Please take me off your list," though recordings can't take in that info. 
I've tried calling back. I receive calls daily from numbers with my same area code 
or cell phone prefixes that have no other identification. I've signed up on Do Not 
Call lists online and by phone. Nothing helps. I receive political solicitations, 
charity solicitations, credit card interest rate solicitations, alternate electric and gas
company solicitations, and even solicitations to clean my chimneys, which have 
not been used for decades, as we have no fireplace.

m jefferson MD

I have told companies to take me off of their lists when they call. I'm on the Do Not
Call list for all of my phone numbers. i have reported calls on the Donotcall.gov 
site multiple times, but to no avail. I continue to get robo calls (and non robo calls) 
from the same companies, over and over. They claim to be from banks, medical 
insurance companies. medical supply companies, sweepstakes, computer 
security companies, etc. I'm SO SICK of dealing with this. PLEASE do something 
to stop these calls, and prosecute those who ignore the DO NOT CALL list.

Lee Bristol VA

I have told everyone of the bastards to not call me again to no avail I do not need 
your insurance, nor your home security systems as we rent where we live. My 
phone is an unpublished,unlisted number. You can only get it from me. What is 
happening is the companies I deal with are selling lists with phone numbers on 
them. Also I am getting trash mail from health insurance, 5-6 pieces a day, 
companies. I do not need their freaking insurance as I have VA, I paid for my VA 
by serving 13 years in the US Navy active duty plus reserve time, done a whole 
lot better than King George II, Clinton,Obama, and a whole lot of our damned 
congresspersons who were too sorry to serve time for their country. The first 
prerequisite to becoming any kind of "voted in" public official, local,state , or 
federal is that you must have served at least 2 yrs. of active duty in either the 
Navy,Army,Air Force,or Marines ( the National Guard of these states do not count 
as a real veteran, those damned "weakened warriors".

Randall Kennett SqPA

I signed-up for both the Federal, and Pennsylvania, do-not-call service, but still 
get robocalls. I finally tried the *57-(harassment)-service on Verizon, only to be 
charged, instead, for *69 calls.

Layna Plainview NY

I usually do not pick up a phone when I do not recognize the are code. I call back. 
Most of the time I get the message that the phone number I am calling is not in 
service or is disconnected. Sometimes I do pick up the phone. Most of the calls 
are robocalls supposedly to decrease my credit card interest rate.

Jose WPB FL

I don't really know how to stop these annoying calls. Sometimes I call back and 
Press a number to be removed, but other than that there is no way to stop them. 
Maybe cell phone companies could figure a way to block that particular number. If 
they do, please someone let me know. Bottom line is Telemarketing is annoying 
and frustrating to stop.

Maria Emil Carrollton VA

I've tried at least 30 times to no avail. They call everyday. The most outrageous 
offender is from the following phone number: 1-866-509-5045, they call several 
times a day!! I've repeatedly asked them to stop calling.



Anne Bethesda MD

I receive calls and messages almost DAILY from these people. And I generally 
stay on the line to speak to an operator so I can ask them to stop calling my 
number. When I DO get an operator and ask that they stop calling, they hang up! 
This has been going on for several years, even though my phones are on the 
National Do-Not-Call registry. The caller ID info. that shows up is as follows: 
V12031-263700400. The phone number comes up as 1-360-322-6684.

Wayne Brooklyn CT

I am compelled to answer the telephone as I am owner of a small green nursery. 
My home phone is also my business phone and I avail myself to customers. 
Though I am and have been signed onto the federal "Do Not Call" list it matters 
not - there are a bevy of robocalls on a nearly daily basis, sometimes as many as 
3 per day interrupting my home business, my life, and taking precious time that I 
will never recover. It is a pedantic annoyance. It is an obnoxious nuisance. And if 
these companies think that this is a way that I will become interested in their 
products they are as blind as they are ignorant and stupid.

Kathryn Moline IL

We receive dozens of robocalls weekly. Most of them do not identify themselves 
with caller ID, and some of them do not leave a message. If we do not answer the 
phone, and we try never to answer if there is no caller ID, they hang up before 
leaving any message indicateing who they are. The so called credit card services 
tend to leave threatening messages about accounts we do not even have! It is 
extremely irritating, and we could give up our land line based solely on the 
irritation these robocallers are causing. I am completely in favor of making it very 
difficult or impossible for them to continue their obnoxious practices.

Candy Siler City NC I do not know how

Julius Portland OR

I have been getting telemarketing calls from a company called "Credit Card 
Services" for about 5 years. These calls appear to be from all around the country 
with the area code being from different locations all the time. I have stayed on the 
line to talk with an operator, telling them that I do not wish to use their services 
and to ask them to stop calling. Each time I do this the operator apologizes 
profusely and assures me that the calls will cease, but they haven't. When I have 
blocked one phone number the calls continue to come from another line. Now I 
check my caller ID with each call and if it is from an 800 or 801 number, or I don't 
recognize the local number I don't answer the call. Their is no telling how many 
legitimate call I have missed by doing this. I just with the robocall's would stop.

TEWFIK A GREENWI CT

They hide behind the store account that they service. They keep calling to sell me 
other stores' credit card account and would not take NO for an answer. The 
donotcall.org where I register my cell number does not stop these companies from
calling. They must be stopped.

Jim Stanwood WA Don't know how to stop them.

Jim Bethel CT

Please include POLITICAL robocalls in your survey! Candidates who use 
robocalling say it is free speech. I agree they have a right to call, but NOT using 
automated systems. The right to "free" speech is not the same as "automated" 
speech. How did I get one slate of candidates to stop calling? Simple. I pressed 
the option to speak with a live person at the end of the automated message. I then
asked them nicely which party they represented. I then told them sternly that if I 
received even ONE more robocall from ANY of their candidates, I was going to 
vote party line for the OTHER party. I have not received a call from them since.

gretchen New Carro MD
I have tried to stop them, did no good. So I hang up as soon as I recognize the cal
-keeps me from having to hear it twice. I will try to stop it again.

Peter Enterprise AL

I have used the "opt out" option by pushing one. Nothing. I have asked the "live"
person to take me off the list. Nothing. The best thing to do is play along with them
and eat up their time but not give any personal information. Time is money. I 
report every call to donotcall.gov



Brant Pittsburgh PA

I filled out a card for a raffle being held by Andersen Windows, and I was careful 
to check the box requesting that they did NOT contact me regarding the business. 
(they'd only use my contact info for the raffle) Nonetheless, Andersen Windows 
has continued to call me at varying intervals for the past months. I never answer 
the call, but have not taken any other steps to get the calls to stop.

Jennifer Allentown PA

I am continually receiving these calls. It was all we got on the land line so we 
cancelled that service. Before we did I fell for one of these so called credit 
reduction services and lost a 1000.00! These companies are slick and managed 
to hoodwink my credit card company as well. Despite the fact that they did nothing
for my credit rating they did not give my money back. Now they are calling my cell 
phone. I want this to stop.

Robert San AntoniTX Repeat calls

Susan Harbeson DE

I finally (after multiple calls in one day), resorted to contacting the customer help 
line and shouted, "Stop calling this number!" at the person who answered before 
that person could hang up on me. There's no having a reasonable discussion with 
the people aswering on those calls.

Kenneth Amherst MA

These calls are daily. Typically we get 2 to 5 of these calls every day. Often they 
say stay on the line to be removed from the list. We seek removal but to no avail. 
They are repetitive. The same vendor calls over and over. We are on both the 
federal and Massachusetts do not call lists. These lists worked for perhaps a year 
or two, but now the frequency of calls has surged again despite the do not call 
lists. What is not clear is whether the robocall services have found loopholes in 
the regulations or are simply violating them with impunity.We never do business 
over the phone, but it does not matter. There is no subtle marketing involved. 
They just call and call again.

cary Ithaca NY I have asked them to take me off the list, they just laugh or hang up

nmkkl New York NY

charities that have a central company giving out lists of names to many charities. I 
ask to be taken off their list and then i find out I have to find the main office with 
the central list - and maybe that works or maybe it doesn't. And emails like this 
that "require" my name and address!!!

Elysse North BabyNY

I get, amongst others, chimney sweeping robocalls and newspaper subscription 
robo callls. I rent, therefore, I do not need a chimney cleaning service. I am legally 
blind, hence, I do not need a newspaper subscription. Robocalls are annoying and
fruitless. Even if you were interested, you could not ask questions. I would simply 
note the company/product and google it.

Joseph Frankfort NY
Periodic calls under the guise of an insurancce "review" when you know darn well 
it is an attempt to get into your home for an insurance sales pitch.

Carl Ashley IN Just learning on stopping them

Eugene Sterling HeMI

Used the "Press 2" prompt to stop the calls as directed; Didn't answer the call; 
Called back after returning home and pressed "2" to discontinue the calls. All the 
above to no avail. My caller ID showed different caller names, different phone 
numbers including those not legitimate such as 888-8888888.

William Whitehall MT When I ask them to take me off their list they just hang up
Joe hbg PA no I haven't. I just hang up.

Philip Guilford CT

I have complained to the FCC but it does no good. The calls are coming in from 
numbers that are fake and the caller ID keeps changing. Many use scare tactics 
saying that the calls are addressing FBI warnings. I also get calls that try to sound 
as iff my bank or credit card accounts are involved...

E Virginia Be VA

We avoid answering the phone until ring 5 or 6 if we do not recognize the number.
Monitoring the caller ID is annoying to us. We have calls about renewing our auto 
warranty, home security device to keep senior from falling, generic credit card 
warnings, as well as Verizon wanting us to robo reply how they did in repairing 
something. I'll reply to a real person, but will not reply to a machine.

Bob Ponte VedrFL
Google calls to "update my website ranking" .... Yes they give the option to opt -
out , but just call from another number

Marge St. Paul MN

I have no idea how to even call them to ask them to stop. For example, the "lower 
my credit card interest" calls show the caller ID phone number MINUS the last two
digits.



Deborah Grand RapMI
After John called four times in 24 hours, I followed instructions and went to the 
main site. I told them to stop in no uncertain terms.

Patrick Charlotte NC

It's something I hate to do but being the owner of a small business my feelings are
every call may be a customer. The last thing I want to hear is my free cruise is 
waiting. They've gone beyond just calling and are now texting. I want control of my
phone time, I pay for it!

Michael Oakland CA

I'm retired and home a lot. My phone rings with unwanted robocalls every day, 
from 1 -3 or 4 times. Often, the called doesn't hang up immediately when my 
answering machine comes on, leaving an empty message to take off my 
answering machine. I have asked to be taken off some of the call lists, but that 
may or may not work. There really needs to be a way to stop these annoying 
intrusions.

Tom Cedar FallsIA

Have contacted the do not call numbers thinking this would solve the problem. I 
also have informed callers that I have asked calls to stop but they still continue 
especially on our land line.

Richard San Diego CA

As soon as I go against their script they hang up, usually no names, company 
names, caller id is fake, no valid phone numbers, since i have nomorobo.com 
installed, i get more local phony / fake calls, not traceable either.

R. Boone NC

I have spoken to representatives half a dozen times to try to get the calls to stop, 
to no avail. But they do not hold a candle to the live calls I get from the Canadian 
Online Pharmacy (probably in Pakistan or India) that has called perhaps 50 times 
over that last two years. After perhaps 30 "take me off your call lists" I began 
telling the callers in very sad tones that the party they wished to speak with was 
recently deceased. Still the calls come.

Barry Berkeley CA

At least once or twice a week I get home to find a message on my home landline 
voicemail. A robocall has left a message. It is a recording that says something like 
- "This is your final chance to get new low rates on your home mortgage. Press 2 
if you want to take advantage of this offer". And of course it isn't the last chance 
because they keep calling back. Of course by the time it gets on my voicemail 
pressing 2 does nothing. Story #2 I have to say that I give several thousand 
dollars a year to non-profit organizations, but I wish there were rules that 
prevented non-profit organizations to call me without my written permission. I get 
5 or more calls a week soliciting money. I'm tire of it.

Robert Levittown PA
I signed up for the do not call list for both land line and cell phones. Still getting 
calls more nm cell but land line too.

Constance Tyler TX

Do not call list & opting out does no good. Continue to call back with same 
recording & different # calls back. We get 2-3 calls a day. We would have to file 2-
3 different complaints a day since all #'s are different. Tried everything including 
downloading dial tones-fax tones-disconnect tones & nothing works. Can you 
help?

Ken Las Vegas NV for credit cards only, for others I ignore them or try to blacklist them

Lori South HackNJ

I have asked them not to call, yelled, screamed, you name it yet they continue to
call. You must press 2 to connect with a live operator which is a wait on hold until 
an available customer service rep is available, then they hang up. It is VERY 
FRUSTRATING!

Charles Hyattsville MD

Repeated calls only identifying themselves on the line as credit card services and 
rotating their incoming numbers and never having a way to opt out. I feel that it 
should be illegal to block one's incoming number from recognition. Everyone 
should have the right to screen their calls.

Stephanie New BritainCT

There is no way to stop them. If you answer the call, you affirm your number is 
active. If you let it ring, you have to deal with the spammy voice mail messages or 
umpteen hangups. You cannot block the phone numbers because they're not 
legitimate numbers, they redirect to another number if you try calling it, or they're 
blocked, "out of area," or the caller ID shows a partial number. These calls go on 
past 9pm some nights. Please put an end this. Aside from canceling my landline 
or continuing to let the answering machine and caller ID screen every call (as I've 
been doing for years now, out of necessity), I don't see a way to stop the 
harassment. Complaining on the government website does not help either for the 
above reasons. Please help!



Mary Edgerton KS

The worst robocalls that I get are not mentioned above. They are from my federal 
and state representatives inviting me to town hall meetings. They imply that I will 
be able to participate, but are merely an attempt to get me to listen for to my 
congressman ramble on without any interaction/response from me. These are the 
most annoying calls of all!

Jim Southbury CT

We are on a 'do not call' list, at least we're supposed to be, but the calls keep 
coming. And although I understand it's legal for charitable organizations to do 
phone solicitations we would like to be able to exclude them as well.

David Lake LeelaMI
Whatever happened to "Do Not Call?" Why do we keep enacting laws if the idiots 
in Washington do not enforce them?

rachid valley villagCA I tried twice and it did not work

Shelley New RocheNY

I listened to a call to my home phone about some kind of credit card issue. It was 
difficult to tell what they were talking about so when the time came to press "1" to 
speak with someone I did so I could tell them to take me off their list. When 
someone picked up and I asked them to remove my name the girl hung up on me!

Jennifer Tempe AZ

I am really tired of receiving these calls. I won't even answer unknown phone 
numbers because I have received so many of these types of calls. Telling them to 
stop doesn't help, because all it does is verify that they have a working phone 
number.

walter mechanics PA
tried to get human voice to tell them to put me on the do not call list, but could not 
get a live person.

Cheryl Newburgh IN

Robo call Rachael has called my home almost daily for the last 2 years. We have 
asked over and over again for them to stop calling, but they continue. A couple 
times my spouse pressed 1 like they requested and asked to speak with Rachael 
and was advised that was just a name used in the computer call & no Rachael 
works there. When my spouse questions about that on numerous occasions he 
has been told he is a F------ Idot and another occasion was told he was an a--hole.

Roberta West HartfoCT

Most calls go to my home landline, where I have a voice recorder set up. Calls 
come in during dinner time & evening which can be identified on my caller id as 
not being from anyone I do business with. Some leave robo-messages, as I won't 
answer sales calls. Others don't leave messages. All are extremely annoying as I 
have to get up when the phone rings only to find out it's just a robo call, then I 
have to wait to find out if they're going to leave a message. I can't tell them not to 
call, as it's almost always recordings.

Brian Windham NY We have registered several times with do not call lists to no avail

Brian Rochester MI
Sears Protection calls every night sometimes 2-3 times per night trying to sell 
appliance extended warranties. Please Help me stop the calls

Mike Stockton CA
Sometimes I'll go through the whole thing until I am referred to a person and then 
ask to be put on "their no call list" . This seems to be ineffective.

RAY WHITESTONY
THERE IS NO CHOICE IN THE KINDS OF BUSINESS SECTION FOR 
CHARITIES. I USED CREDIT CARD SERVICES AS AN ALTERNATIVE

amanda af NY
I usually call the number listed on mmy caller id back, but I get nowhere. No one 
picke up or I get an automated response with no options to talk to a live person.

Ruth Greenbelt MD
My landline has become 99% spam due to robocalls. I never answer the phone 
anymore and it now serves only as an outgoing call device.

Lynne Houston TX
I report numbers to the do not call violators list. I also block them on my phone, 
but ATT only allows you to block 10 numbers.

Carl SpencervillMD

Long-term on DoNotCall list and have filed numerous FCC robocall/DoNotCall 
complaints. Note that by looking up the calling phone #s using an internet search 
one can readily see that many people have been affected by the same CID, which
may in fact be spoofed - and many others have complained as well. I do not talk 
or respond by pressing any response numbers.. Typically (like the CreditCard 
SVCS calls), it appears that if you talk to a caller (by pressing a number identified 
by the robocall), they try to get your SS# and/or credit card #s as part of the 
process. The same robocall recordings have been used for years, so it seems like 
nothing can be done to stop them.

Marion Chicago IL N/A



gene buffalo NY

I constantly get a robocall on which "John from the shipping room" is telling me 
that my "order is ready." I hang up. I get other calls about home security and about
credit card interest. Sometimes, there's a call, and then when I answer there's 
dead air. Since I have caller-id, I call back and get a recording asking if I don't 
want to get any more calls, please "press 1." I have pressed 1, and I still get these
calls. I want all robocalls for any purpose whatsoever to stop!

Michael RoyersfordPA

You get repeated calls all the time. Even though you are on the DO NOT call list. I 
know who is excempt from the list and the people that call my UNLISTED number 
are not excempt. Some companies call 3 times a day. We call them and tell them 
to remove us. They say it takes 10 days. So we have to get 30 more calls 3 a day 
for 10 days before it STOPS. Today with computers that should be done RIGHT 
away. The person you call should be able to remove you right away. Besides if I 
am on the DO NOT call list, why am I getting calls from people that I did not 
conduct bus with in the last year.

Kevin Stamford CT I followed the prompts as directed only to receive more calls!

ASHER SKOKIE IL

I need to screen all calls to my landline. If someone knows me, they reach me on 
my cell, only the tele markets call my land-line. Google is the worst. Google calls 
me twice a day - every day. I have tried to tell them to take me off the list; they 
hang up on me. I've asked for supervisors without success. I have been unable to 
stop the calls Another vendor - BankCard Services - ? calls me daily with a 
robocall I get 2-6 robocalls a day

Judith PhiladelphiPA

Although I was unable to persuade my computer to let me click on more than one 
type of business and more than one type of phone, I get robocalls on both landline
and cellphone, at all hours of the day. I have tried just letting the phone ring and 
not responding. I have tried pressing the number that the companies tell me will 
remove my number. I have tried waiting and speaking to a human. Nothing works! 
The credit card companies and home security keep calling. The credit card 
companies are the most relentless.

Janice Jasper GA

If we find a number that consistently calls, we have our phone service block it. But 
often the callers use varying numbers like TollFree SVC or cell phone numbers 
that don't identify the caller. We have Caller ID and if we don't recognize the 
caller, we don't answer (I answered, "credit card interest rate services" above but 
we don't really know who is calling.), but the calls interrupt dinner, naps, early 
bedtime (for older folks) etc. Sometimes Caller ID just says "Out of Area," with no 
number, which we can block on our telephone, but it still rings at least once and 
one group called back over and over when we did that. I think these callers should
be required to identify themselves through Caller ID.

karen normandy MO I put myself on the do not call list. Doesn't help.

Joaeph New York NY

On the line came a deep silence, then a chirpy voice, prattling about interest rates.
I tell the person that I am on the "Do not call" list, and the hang-up is instant. Not 
sure if there still IS a do-not-call list, but there is clearly no enforcement; anyway, I 
WAS on it. Politicians apparently have exempted themselves, or just ignore the so
called rule. Joseph Keiffer

John Everett PA

For our land line phone if the caller does not identify who they are or for some who
do and we know it is just solicitation we let it ring three times and let the answering
machine pick up and the call ends. We get calls from insurance companies, 
various business trying to sell supplements, credit companies offering us deals to 
switch business and sometimes other companies. It is really annoying.

E Henry East Taunt MA I hang up.
Billie Coyle OK I always ask to be removed from their list.

Jonathan CambridgeNY
I sometimes remember to ask any human callers to remove my name from their 
calling lists.

david tucson AZ

I have repeatedly told at least 4 callers to stop and that my phone is a do not call
listed phone. I have also put a phone company block on the caller number. They 
simply change the phone they call from and start again. The one time I did get 
someone to stop was to tell them I was recording the call and number, was 
reporting it to the Federal Government and if they called again I would sue for 
harrassment.



richard ivy VA
I don't see a place to note this -- but I get inundated with robocalls from political 
candidates. really an annoyance

t falls churchVA I tried a do-not-call service.

Pat ` Orange MA

Companies that call about medical alerts products continue to call sometimes 
twice a day. This is after pressing the number for them to stop calling or staying 
on the line long enough to tell a person from company to stop calling. We do not 
need a medical alert system.

Jeffrey Fort Worth TX
I haven't tried, since they are from 800 numbers and normally cannot be reached 
dialing back. I don't answer if there is no dialer number shown.

Thomas Brunswick ME Told them that we were on the do not call list. Did not work with some

Stan Veazie ME

Most incoming robo calls show the caller's phone number allowing me to keep a 
register of unwanted callers after answering the 1st time or using Google to 
identify callers by not answering when in doubt. Not Anthem they hide behind 
"Anonymous." My voice mail took a message one day do I learn who was calling. 
Political and non-profit calls have also risen to the level of high annoyance. Too 
bad they can not be added to the "Do not call" list.

R Gloucester MA

We continually receive predatory sales calls targeting the elderly. These calls are 
purposely misleading and an invasion or our privacy and infringement our time 
and energy. Plus, we are paying to allow them to harass us. If you try to call back 
the number "doesn't exist" or is unreachable. How convenient and how wrong! 
This must be legislated against immediately.

Sandra Magnolia TX

I constantly get calls to lower my cc rates. I push the opt out number only to get
calls from another number that cannot be called back because it's not a working 
number. I always wonder if it's not working how did they call me. Just resentley 
I've stared getting calls about going back to school and when I say no they hang 
up without giving me a chance to tell not to call me again.

Margaret Rock IslandIL

I've received numerous robo calls about home security and credit card interest 
rates services on my landline. I don't know the name of the companies. Once I 
pressed 1 as instructed to learn more, but was put on hold and no one answered 
for a while so I hung up. I've reported this on the website for "do not call" 
violations many times, and finally realized it wasn't going to help. I've received live 
calls about internet security, but a friend had a bad experience with a company 
that got her computer information, so I haven't let them give me their spiel. I 
cringe at the thought of elderly people getting scammed by these crooked 
companies.

Leslie Southampt NY My mother gets scary robocalls every day. I don't know what to do about it

Joseph New Hope PA
I told them I was not interested. That was a year ago. They still call, and as soon 
as the start the pitch, I hang up!

Rex Laurel Spri NJ

Yes... some have stopped but many have not.. I think even more annoying is all 
the "anonymous caller calls".. where they never leave messages... and there is 
also no phone number available to block even if you wanted to. Also we get out of 
date collection calls for people who have either died or haven't had the phone 
number for many years.. Many times you tell them they have the wrong 
person/number they keep calling anyway.

Art East BrunsNJ I've called the alleged calling number, without getting any type of response

chuck manlius NY

Years ago, I found the following advice useful: If a Human Being is on the phone 
simply say, "Hold on a moment" and set the phone down. Set a timer to remind 
you in 10 minutes, or so, to hang up the phone. Or, . If a recorded message is 
playing, simply hit the "#" button 6-7 times. This seems to "confuse" the machine 
and stops future calls from that company. Finally, on an unrelated front; I take 
great pleasure in returning ALL "Junk Mail" in the convenient "Return Postage 
Paid Envelope" I fold the items very loosely to increase the "Return Postage" 
more expensive. I also tear out parts of my address wherever it occurs. Then, I 
tear each in half and put like halves in one of the envelopes that they provide me. 
This makes identifying me more time consuming, if they seek to take me off their 
mailing list! Granted this all takes time, but I smile all the way thru the exercise!! 
Chuck Reiners



Allan Leesburg GA

Yes. Early out, some years ago we opted out, especially cell phone robo calls. We
still receive calls by land line but the cell phone calla are increasing, even though, 
as mentioned, we opted out long ago. The calls come at inconvenient times and 
are of no relevance to us. The same calls are repeated almost on a daily basis.

R. W. Atco NJ

We receive 3-5 "Free" medic alert offers a weeks all we have to do is pay for the 
monthly monitoring, I've been getting 15-20 calls from diffrerent Oil drilling Co's, 
Film makers and Precious Metals investment Co's. After many times re-enlisting 
on the Nat'l and State of NJ "DO NOT CALL" list and frequest calls to the 
Telephone Co we went and purchased a new phone system that can BLOCK calls
from specific numbers, That helped for a few weeks but then the same callers 
were calling from different phone numbers and sometimes different area codes. 
We'd change our number but we have a large extended family and many many 
friends that we hear from occaisionally. This HAS to STOP!!!R

charles maryville TN

I pushed the required number to talk to a rep like i was interested, and was told 
they would take this number out of their system, but received another call two or 
three days later from the same company. This time you were supposed to leave a 
message if you were interested in their service. I once again asked that they take 
this number off their call list, as it is a business phone and we don't have time to 
mess with their calls, and no one here wants their service. We'll see if this works!

Joel Lansing MI

I've tracked the number calling me and called back with no luck. I did connect with 
one person who hung up on me. Otherwise, I have been unable to connect with 
anyone at this "service".

Robert New York NY

First of all I don't answer my phone because of these calls, I let them go to answer
machine. If I'm home and hear who is calling I lift the receiver and just hang up 
w/o saying a word. I don't want to waste my time calling these folks and possibly 
spending hours on the phone waiting to get to someone who can do something. I 
assume just hanging up will make them stop.

Warren Cary NC

I have a voip phone that came as part of a bundle deal along with high speed 
Internet and cable tv, from Time Warner Cable. None of my family members ever 
dial out from the phone, yet one or two calls come in to it per day from phone 
numbers we don't recognize. We learned early on to not answer that phone v 
because the calls are always a nuisance.

stephen fishers IN

i receive robocalls from the Republican Party , police and fire department charities
, home security , credit card rate announcements , paralyzed veterans of america 
, and others . i usually hang up when there is a delay from the time i say hello to 
the time they pick up the phone or when they mispronounce my last name . i 
support any regs to stop the robocalls .

Lynn Brewster NY .

Donald Beverly MA

Have not tried yet but am suspicious of the need to collect this information by 
phone rather than a letter. Do they really think I am sitting by the phone with this 
information ready to share?

Tim Dallas TX

They happen once or twice a week to both my cellphone and also my wife's 
cellphone. Creepy voice. Not sure how to stop. They give a www address but if 
you go there to stop then I'll start getting email spam....evil loop.

DoraLuz Freeport NY I never answer a phone number that is alien to me.
Peter Washingto IA I don't care for calls to my unlisted cell phone.

Janet Yaphank NY

I want ALL ROBOCALLS TO STOP! ALL! Insurance, medical alerts EVERY 
THING! on CELL PHONES, and LANDLINE! IT NEVER ENDS! 3-4 times a day 
and more is not unusual just for Canadian pharmacy alone! We have tried 
everything to end it. It is such an invasion. I want the privelege of freedom to call 
ANYONE I want to do business with. They have NO RIGHT to haunt us and 
invade our privacy!

James Batavia IL
Stopping criminal spammers is the problem. These people need to be stopped by 
better technology as they do not obey any FCC rules.

geri rockport MA
I tell them not to call this number again and take my name off their list, but they 
don't



John MinnetonkaMN

We've stopped answering our home phone evenings from 5:30 on since 95% or 
more are solicitations. 3-6 calls a night. Phone service should be free and 
subsidized by all these companies annoying the public.

Lisa Evanston IL

In the past, I used the robo call complaint number to report abuse, but it was 
cumbersome and did not reduce the number of calls. I get 4-6 calls everyday and I
don't even bother to answer the phone anymore. It's just awful. I have some call 
block technology on my phone, but the robocalls keep changing the numbers they 
use, so this is of very limited value. Staying on the line and opting out does not 
seem to do anything either.

Don MooresvilleNC

After being interrupted by numerous robocalls at dinner and throughout the day, 
despite being registered on the national do-not-call list, I went on a tear of 
reporting everything unwanted that came in to the authorities... to no apparent 
effect.

Maureen Silver SprinMD

I've tried to block it, using the Fed blocking number, I've tried using the key on my 
phone to block future calls, I've tried calling the number that called me, but it will 
not accept incoming calls! Also during the call, I've tried to get to the next step of 
talking to a person, and the phone is disconnected! FYI, I don't have a cedit card 
balance! I have 1 card that I use in emergencies. I haven't used it in years! I don't 
know whose calling, never got that far!

Joel Dover NH

I advise the caller that we are on a do not call list. Many tell me that they can call 
as they are a charity or some other organization. I have had a couple of callers tell
me to "F" myself. If you don't answer they keep calling back every few hours or 
daily.

Anna Spring Vall NY

My understanding is that political parties and candidates are exempt from "do not 
call" rules. I do want to get some political calls now and then, but on election day I 
frequently get upwards of ten robocalls and get two or three robocalls a day in the 
days leading up to the election. It's harassment. There should be a rule that a 
political candidate can only make one robocall during each election cycle so as 
not to bombard people with unwanted calls. Political organizations should NOT be 
completely exempt.

Richard Bowie MD

The RoboCalls usually start off with: 'This is John. I'm calling you from the 
Shipping Department to arrange the delivery of your Medical Alert Device. The 
Device has already been paid for, but we need additional information in order to 
assure that we are sending it to the correct address. We assume that this IS NOT 
a RoboCall trying to sell us something, but rather a Phishing Call trying to Collect 
Personal/Financial Information for Identity Theft purposes.

Carl Glen BurnieMD

It's not only medical alerts. I get at least 4,5,or 6 calls a day from all kind of callers.
Most have "Unknown names or numbers". If you answer them and tell them to 
take you off their list, it's a total joke. And now I'm getting more and more on my 
cell-phone. I don't answer those calls. I am considering cancelling my landline. It's 
just getting more and more annoying.

Laurence Scottsdale AZ
I have asked numerous times to no avail!!!!! It's constant and I really can't take the
annoyance any longer.

Jessica SEverna P MD

The calls come, in the mornings while I get the kids ready for school, midday, if I 
happen to be home, and MOST often in the evenings! Thanks to caller ID we 
rarely pick up the calls, but when I do, and try in my polite voice to ask them to not
call, they either hang up on me, or say they'll take us off their list, then call the 
next day. I feel there's nothing at all we can do! I hate hate hate it! Please listen to 
us - this is NOT a good way to do business. There can't be a legitimate reason for 
these pestering calls. It's the modern equivalent of payday loans! They are 
predators at worst, and pests at best.

William FayettevilleAR No

Robert Mechanics PA
I don't know how to stop the calls because the company uses a different number
every time they call.



Kate Amherst NY

Most of the problem calls I get (5 or more a day) are scams. The calls come in 
groups and I can usually spot them on the caller id. After a few weeks a new set 
will come in. If I answer sometimes they hang up. I usually hang up right away 
once I hear a scam in the works. The recent Microsoft related scam call came in 
frequently to both my mother's phone and mine. If I review my caller id at the end 
of the day I get about 5 calls a day from places I don't want to talk to. I think 
charities should also be restricted from calling.

Lou Danvers MA

I am on the national do not call list for all of my phones, but it doesn't stop. I've 
submitted multiple complaints with the National Do Not Call registry over the past 
2-4 years with no resolution. I've been told that because the calls originate outside
the US they cannot be stopped. I hope this isn/t the case. I probably get 2 - 3 of 
these calls every single day on one of 3 different phone numbers that I control. A 
few times I played along with the robo call to try and get to a human to request 
they take me off their call list. Instead they tried to convince me they were 
affiliated with my Amex, Visa or Discover provider, and were authorized by them 
to contact me and offer this great deal. Regardless of what I say, they wil not stop 
calling.

Marvin Kendall Pa NJ All these people call me once a week!

Jami Norton MA

When it says in the automated message to press #2 to stop receiving the calls, I 
press it but it never works. I've tried talking to a live person but as soon as I try to 
tell them I want to be removed from their list, they hang up on me. I've tried 
answering then immediately hanging up the phone before the automated call can 
connect. Nothing I do works. Please make it stop!

kelley garwood NJ I have no idea how to.

Phil newberg OR

they call all day, you can tell it's robot there is dead silence when you pick-up, Not
like a normal call where you can hear a wind or the sound of capacitance, not 
dead silence. Then I hit the switch hook (hang-up) before the recording or the 
robocall can route my call to an available live person. My phone is on the national 
no-call list, that was a worthless cost to taxpayers.

Charles Washingto NJ

Someone has paid for you new medical alert. You must listen to the entire call, 
before your told a number to opt out...If not they continue to call repeatedly, and if 
you opt out they use a different number to call!

gaye smithtown NY
Seems no way to stop them!! You cannot call them back on the number that just 
called.

C.J. New York NY

I get besieged with at least ten robocalls a day, mostly on my land line, but on my 
cell phone, too. I have registered with a Do Not Call center at least five times. It 
does no good at all. Telemarketers call, too, and they have no mercy

Lois Ashland VA

I'm persistantly called about lowering interest rates. If I talk with them, they can't 
tell me what credit cards they're referencing because they don't know what I have 
and are not with the issuing credit card company. They have an option which 
supposedly allows the call receiver to opt out but they don't adhere to it. I've opted 
out several times even going so far as to get a live person on the phone and 
telling them to opt me out. The response, they hang up on me! In a few days, 
they're back on the phone again! I'm also getting calls on vacation spots! If they 
give you the option to opt out of their calls, they ignore your request to do so. They
comply with asking if you want to opt out but they ignore you when you try to do 
so!!!

Bill New BritainCT
There is no way to ask not to be called. I am already on the no-call list for both my 
landline and cell phone.

Kyra Biddeford ME

I kept getting calls on my cell phone asking me to press #1 if this.....blah, blah 
name & address was mine and #2 if it was not, #3 if I wanted to talk to a support 
person etc. I pressed #1 I wasn't Mr. So & So at...... and it immediately rang 
someone . I hung up as I have a minute phone & didn't want to waste my minutes 
on this. I must have gotten 6 or 7 of these type calls I think from 2 or 3 different 
places. Some asking if I was a business etc....

John rockaway bOR called consumer agency of State of Oregon Da to no avail

Diane Kokomo IN

I have asked to talk to a supervisor. The caller hung up. I have told the caller to 
remove me from their list. Hang up. I have told the caller I am on a do not call list. 
Hang up. I have put the phone down and left the line open. Hang up.



Hank Adrian MI

I receive about two calls a month about credit card interest. "Press 1 to continue." 
At least once a month about medical alerts. A friend received a medical alert call 
and started to argue back until she realized it was a robocall. Laughable but still 
annoying.

Nicholas brewster NY

Incessant calls about my "credit not being in jeopardy" but I should stay on the line
for better rates, etc. some company in Florida. I actually stayed on the line twice to
get their name, but I don't remember now.

Pat Sarasota FL I've simply hung up...but to no avail...they keep on calling

James BrandywineMD

We have filed with the FCC when they began calling but to no avail. There calls 
appear to come from any state and there is no way of stopping them. In addition 
the Credit Card Services, we also get calls from Automobile warranty services, 
The shipping department, and yesterday I got one saying they could help me with 
the tax money I owe IRS which is not true. Many other calls come in daily but I 
hang up on them the second I detect it is a robo call. Here is a solution. Require 
that the NSA, who intercepts every telephone call made, identify these culprits 
and turn the evidence over to the FCC for punitive action. Public identification of 
the culprits and mandatory jail sentences should be the result . If the NSA can find
these guys then we will have more confidence that they can find terrorists!

Richard Bowie MD

Although we HAVE NOT listened to these RoboCall Messages 'All the way 
through' the gist of the "Pitch" is: "There is nothing wrong with your Account, but 
we would like to talk to you about lowering your interest rate. This will be your last 
chance to take advantage of this opportunity." We have had 100s of "Last 
Chances" and often receive multiple calls per day, usually at the MOST 
inconvenient times like dinner time, bedtime, etc.

brenna oak park CA

I get so many that if I don't recognize a number on my caller ID I don't answer. I 
get calls on my landline & cell. I have on occation answered only to get either 
silence or a delay & then a recording. The carpet cleaning, solar energy & 
construction ones often leave long messages on my answering machine. 
Sometimes it's a robo call & then a delay & then a person comes on. Often if you 
are not interested or ask them to remove you from their list or if I remind them that 
I am on the national "Do not call list" they either are rude or hang up. Personally I 
don't think you can stop them since often they call from spoffed numbers or the 
numbers get disconnected & changed often or they are calling from private 
numbers. I hate them

Nicholas Brewster NY

this one company calls repeatedly with a canned pitch about my medical alert 
device which, "ah let's see here...has been paid for in full!" it's the classic stealth 
opt-in pitch. i ask them to remove my number from their list. they say ok and they 
don't. or their list keeps getting refreshed from the same source.

Kathleen Waterbury CT

All I do now is not answer my phone and put numbers after I research who they 
are on my block list...this is very frustrating...almost to the point of getting rid of my
phone.

Dane Mint Hill NC

Google calls at least once a day. Oh, they have the opt out think if I push 2 or 9,
but it's the same people every time. I never get opted out, they just say they are 
some other Google listing service.

Rob Columbia PA

Same call at roughly 7:00 to 7:30 pm two to three times every evening. ... heeey 
there! This John in the shipping department... I have your First Alert system, 
waiting & ready for shipment; I need you credit card number for confirmation to 
complete the order.... Rob in Lancaster, Pennsylvania

Myron East OrangNJ I screen my calls and don't pick up the phone when BankCard Services calls.

Carl Portland CT

Robo calls cannot be stopped talking to a robot instead, it needs to be stopped by
getting the Federal government involved. The congress should maked it illegal for 
companies to make robot calls to anyone.

Christine New York NY

I've answered the call several times, pressed the necessary buttons to get to a 
human in order to tell then to REMOVE my # from their records and never call me 
again. They "apologize" and say they will remove . . . but do not.



ann nyc NY

I only use my landline for incoming calls. I can often get as many as 10 calls/day 
and often these are at dinner times- for most of them, there's no answer. I have to 
run from another room. That;s a nusiance. I also get calls from :"this is not a 
fundraising call, we just want to do an important survey". I hang up, so don't know 
who has been calling. I get calls about an electricity company. I hang up; don;t 
know who's calling. I also get calls about "your credit card company". I hang up. I 
don;t have the time, interest or energy to hang on during all these calls in order to 
find out who's calling.

Laura-Leig Bayonne NJ I can't do that because it is a message, multiple messages.
Richard Many LA There is no way to get these annoying calls to stop!

Mark Scarsdale NY

I get calls on both of my VoIP lines and both of my cell phone lines about my 
"free" diabetes testing meter. This begs two questions: 1-If HIPPA regulations 
require that medical records be kept confidential, how do these companies know 
that I have diabetes? It seems to be the only way they can know is if either my 
doctor'soffice is sharing this information which would jeopardize his license 
making this extremely unlikely or my pharmacy is sharing this information in 
violation of the law and company policy (I use a very large national prescription 
processing company) which is also extremely unlikely. 2-If all of my phone lines 
are listed in the Federal Do Not Call Registry, why are they permitted to call in the 
first place.

Connie Cedar Rap IA

I have tried calling them back at the number that showed up on my caller ID to tell 
them to stop calling, only to be told the number is out of service, etc. I was never 
able to reach an actual person. I have reported the numbers and cities from which 
they called to the complaint section of the national do-not call registry. They 
always accepted my complaint but not sure they could do much about it as the 
numbers were often from cell phones.

Tim MenomonieWI

I have not tried to make it stop, I doubt if I can. Any help here may really help, 
would love to get through an evening without this Rightwing polical abuse. I hate 
it... NRA also

Sam Florence SC
Went to the "do not call" registry website and registered my phone numbers. Still 
getting robocalls over a month later.

Ruth Detroit MI

Most calls concern alleged "Polling" about my voting plans but refer to non-
existent "upcoming" elections. The speaker continues even though I try to 
disconnect. I also get calls alleging pedophiles in my neighborhood or crimes 
committed nearby. Google also calls frequently with many non-stop offers .

janet floral park NY wait and hear full call and press option to opt out

Michael Tinley ParkIL

Keep getting phone calls from US Pharmacy or so they say. Caller tells me what 
medicine that I've use and wants to know how they are working. Suggests that I 
previously ordered Viagra or Cialis. When you say that you don't want the call 
again, they hang up.

Eugne Shokan NY

I keep receiving the same robocalls about getting a different credit card, buying a 
product for my septic system, and getting health insurance. Although I wait and 
push the proper number to stop receiving calls, they keep on coming.

Nancy Santa BarbCA Every attempt has failed.

Carolyn Belleville NJ

You tell them not to call, they laugh at you. You hit 9 to opt out you still get the
calls. The calls from both medical alerts and credit card interest rates come from 
multiple numbers. The credit card calls also have names of different businesses 
on the caller ID. I get so many calls a day its unreal. The DNC list does not work 
these callers are not afraid of the DNC list because even with complaints nothing 
is done

Michael Tinley ParkIL Tried to opt out, but calls continue.

Dianne AlbuquerquNM

I receive frequent calls throughout the day from people offering diabetes treatment
(I don't have diabetes), medical alert systems, credit card interest payment plans, 
and a free cruise if I attend some meeting. I'm semi-retired and at home more 
often than in the past. When I answer the phone, no one is there, but if I let it ring, 
there will be a voicemail message with the offer. Years ago I signed up through 
the State of New Mexico to not receive unwanted calls, but they keep coming.



D Shokan NY

Often if you call a number back, it's identified as non-working. I don't tend to go 
into their response menus because that just engages with them & lets them know 
you've responded. I have reported the activity from these numbers to Do Not Call, 
but it seems to make no difference, and on a couple of internet sites like 1-800-
who-called, which is actually the most helpful as there are usually other people 
who have ID'd the companies & tried to get the calls to stop.

Jonathan Newton HigMA A lot of these calls come from foreign countries. How are we going to stop them?

Bruce Olney MD

If you push the number to get off the list, you are still on the list. If you connect to 
the operator and ask to be taken off the list, they hang up on you. These people 
call ALL THE TIME. I report every single call on donotcall.gov. They are still 
calling. I would encourage the government to raise the fine and go collect the 
money. EVERY SINGLE CALL OR SPAM EMAIL is selling something. Figure out 
how to go after the money.

Linda Crest Hill IL I have registered online and by phone to the Do Not Call List

Nancy Northville MI

I have even stayed on so long as to tell a real person to not call me 
again.................to no avail. I get really upset when I run for the phone and get a 
robocall. It happens two or three times a week.

Seymour Berkeley CA
I've registered both my home landlines on the "don't call" site and still get about 4 
robocalls per day

Lou Shoreline WA

I feel so badly that I can't provide you with all the information I passed on to the 
National Do Not Call site! Each time I listed a complaint on their site, I got rid of 
the piece of paper I had it written on. I'm so glad you are doing something about 
the robocalls. Hooray for you!!!!!

Eugenia San Ramo CA

We wait to see who is calling before we pick up the phone anymore! We seem to 
get a lot of carpet cleaning companies calling these days. Whenever I tell the live 
person that we don't want their calls anymore, they just hang up! The caller rarely 
gives us the name of the company up front which makes it hard to turn them in.

Joe CollegevillePA

We did get numerous calls about the life alerts systems and had opted out of this 
a couple of times already. I do hope they call again, i'd like to take them to small-
claims court.

Lauri Northridge CA

I have asked the person where they got the phone number but the person was not
able to tell me. They are just handed a list to call without being told where it came 
from and refuse to let you talk with someone above their head who might know.

Kathryn El Cajon CA

The calls that I get at least several times a week on my cell come from different 
area codes but all are a recorded message shouting that I have won something. I 
hang up immediately .

Rick El Paso TX

The caller ID said "Member Services" enticing me to pick up the phone thinking it 
was my bank or credit card service. Instead it was another annoying robocall 
offering a low interest rate. It seems like the number of robocalls have increased 
exponentially over the past year. The national do not call list is a dead duck. The 
new rules put in place are being ignored. These horrible robocallers have taken 
the reigns and are out of control. Something has to be done.

Jamie New LenoxIL

I've been getting repeated calls from Gas/Electric suppliers trying to get me to 
switch. Thing is, they don't tell you you're switching, just that you're eligible to 
receive a discount on your regular electric bill because of some new State of IL 
regulation. (He invoked "the State of IL" several times.) They just need to "confirm 
some information" and you'll get the discount. Being ever skeptical, I asked 
several questions, trying to catch them, but he had just the right answer to 
assuage my fears. Finally, he put me through to someone else to confirm 
everything. I said to her, "I don't recall authorizing a switch to a different provider." 
She said, "Oh, well, that's what this is!" (Directly contrary to what the previous 
man had told me!) I told her immediately that I didn't authorize and such change 
and I wanted this all cancelled immediately. Since then, I still periodically get calls 
from them again. I just hang up, but I wish they'd stop. Had I not been so 
suspicious, I would very easily have been conned by them.



Leilani Columbia MO
I request my name and number be removed from their records. It apparently does 
not get done.

Rick El Paso TX

Robocalls offering home security systems continue week after week. I have been 
on the National Do Not Call List for many years. These companies have found 
ways around it to the point that it is totally ineffective. I have followed the 
instructions to stop the calls but it doesn't work.

Rose Southfield MI
The most immediate way to deal with these calls is for the FCC to label all the 
calls "ROBOCALL" on your caller ID. Then no one would pick them up!!!!

Rick El Paso TX

I have received several robocalls over the past several weeks offering medical 
alert devices. They say to press 9 to be removed from their call list and after 
pressing it the voice confirms that my number has been removed. The calls 
continue, however, week after week.

Delton Santa PaulCA

Caller offered "Senior Citizen $3000.00 Savings Certificate" On December 4, 
2013 caller id registered on our landline telephone read "Ventura Central" calling 
from 805-408-4238. We live in Ventura County about 15 miles from the City of 
Ventura, CA. I checked computer security because your web page would not 
accept my entry unless I chose a topic. I believe it was an offer for home repairs 
but I'm not sure. I suspected fraud but was cut off when I asked for details. Thank 
you for your service.

Bettyf vallejo CA

That's the message I receive several times a month. They always promise it's my 
last chance to reduce my interest rates on my credit card account. I don't listen to 
the rest of the message, so I can't identify WHICH one is calling. I don't pay 
interest, I pay my credit card bills in 30 days, so I'm not at all interested in their 
deal, but it's a recording so I can't tell them. It's so annoying, they call at 
inconvenient times, and I go to answer from several rooms away to hear their 
commercial message. DANG, I'm fed up!

John Menifee CA

Calls come sporadically to my home phone, starting: "Hi, This is Diane"., asking if 
we want our carpets cleaned. The caller ID is usually a city, Seattle, Pittsburgh, 
Baltimore, etc, with an appropriate area code, but the number is random.

Yve Reno CA

We signed up for the do not call list online, yet these people never stop calling. 
They call once to twice a week, with the message that this will be the last time 
they will call.

George Oak Harbo WA
I have repeatedly told those calling about iterest rates and credit cards that I am 
on a nocall list and they just hang up and I get called again.

Paul Burnside PA

I receive any where from 10 to 20 calls a day from many different companies I 
have tried to be nice to them asking them to remove me from their list and have 
asked them many times PLEASE remove me and do not call me again I have 
even spelled it out for them some of them are very hard to understand and I don't 
think they understand what I'm saying to them I am to the place where I have told 
them I that I'm thinking about having my phone disconnected because that's the 
only way to stop them from calling I have even told them to get a real job and 
leave me alone I haven't sworen yet but it is coming soon and I try to control 
myself but I'm about to lose it very soon

Melinda San Franci CA

Can I ever have breakfast or dinner without interruption? I've been on the "Do Not 
Call" list for many years. I even called up and renewed my status on the list. But I 
continue to receive calls. I need some way to prevent political candidates and 
supporters of propositions from bombarding me with calls and piles and piles of 
junk mail. I wish I had time to take all these items to my mayor's office.

Yoichiro Glenview IL
Called back to have my number removed from their list but never being able to 
reconnect or talk to a person.



Wally Pittsburgh PA

The caller-ID now shows either "Unavailable", "Private Caller", 000-000-0000, or a
"phone number" that, when you call it, "is not in service" (even mere seconds 
later). They can violate the law with impunity because they leave no way to figure 
out who to report. If you don't answer, they call back continuously, but if you do 
answer there is nobody there in 9 out of 10 calls. Your home phone is no longer 
yours to enjoy. I have stopped reporting "DoNotCall" violations because there is 
nothing to report. Our solution, such as it is, follows: 1. any call where the caller is 
not familiar to us is not answered. 2. If they leave a message, we check it. If it's 
someone we know, we call back; otherwise we ignore it. 3. We have a cordless 
phone with a feature that allows us to block 50 different numbers. When one of 
them calls, we hear a single ring, they get a busy signal. No, it's not a solution, but
it lets us deal with the problem as best we know how.

Victoria Lake SteveWA

I don't bother to press 5 or any other number as I don't believe that would provide 
relief. I decided to keep a log of robocalls, identified or unknowns. Between 
October 28, 2013 and December 4, 2013, we received 46 robocalls on our 
landline. The few messages that have been left are directed at seniors 60 or older 
who may "qualify" or are "eligible" for $3000 saving certificate if a risk free alert 
device is ordered(11/21, 7:51pm, 516-370-4160), or "home security" (12/4, 
12:58pm Home Security 909-502-5228) supposedly ok'd by the American 
Diabetes or National Alzheimer's Assn, or most egregious, the Alert (11/6 7:25pm,
Gardena, Ca. 213-710-8660) which advised that a medical Alert system had been 
ordered and paid for and they were calling to schedule delivery; shipping had 
been paid for, simply press 1 to "order". Never heard of any of them. Never 
ordered any "system". Then there is "Member Services" warning that my credit 
may be at risk: 313-355-5255, CTY 718-450-9204, Bankcard Services 206-397-
1895, 206-397-1975, Customer Care 203-538-0971. Also unidentified calls from 

Chris Shoreline WA

They are wasting my cell plan airtime, and driving me crazy. I have mobility 
issues, and it is sometimes difficult to get to the phone, only to hear a robocall. I 
sometimes get calls from the same outfit more than once a day, every day. I have 
both numbers listed on the old "do not call list" but they can't be reported because 
they rarely give a company name, except for Cardmember Services, but that is a 
complete front & scam

Marc Chula VistaCA

I have filed several do not call violation notices. First, it was Ann from Credit Card 
Services. I guess she quit because her friend Rachel started calling. When I try to 
engage a real person, they hang up, so I guess she is shy. But wait, now I have 
won a free home security system. Actually I have won about 15 of them because I 
win one every other day. I guess I can resell them if I wanted to. If only they keep 
out the robo-callers. I would save five miles of walking a week getting up to 
answer the phone. I wonder if the stress is covered under Obamacare.

Vicki PleasantonCA

I have held waiting for customer service, when they come on the line I ask them to
remove me,,click, they have hung up! Or I answer a robocall and they have the 
nerve to ask ME to hold until they pick up the line!!!! One guy called me at 5:45 
AM from New York, I yelled at him about waking me up on the west coast. He 
called again about a month later, using a different name, but I recognized his 
voice. He was selling financial services and only wanted to talk to my husband 
.My husband doesn't even answer anymore. WE both have almost given up on 
answering our landline that we have had for over 30 years and all our kids friends 
know it to keep updated on kids whereabouts. Cell calls are almost as many now 
as landline, I won't give it out to anyone any more..

chris sf CA
How do you stop this-there is no person to talk to - although i did update the "do
not call list"

erin ozone parkNY I HAVE NOT.



Joan Newark NY

We signed up years ago not to have this type of call, but apparently that doesn't 
work. For a long time we received calls about "diabetes information" but nobody at
this location has diabetes! We also suspect some calls are coming from India, 
particularly those about "your computer has problems". When they ask for me, 
they usually mispronounce my name and then I tell them there's nobody here by 
that name; however, the calls from that "company" still continue!

Dianne Hamilton NJ
I have used the automated system when available to opt out of their lists but it 
doesn't work. Most of the time now there is not an opt-out option.

Byron Bloomfield MI

My phone number is on the do not call list. That did not stop a cruise (travel) 
company from calling me several times. One day they called me 4 times. I had 
asked them not to call. I bought a Panasonic cordless phone that blocks calls. 
However it still rings one time before it blocks the call. Naturally when the phone 
rings I start moving toward it. That is a lot better than answering the robocalls. I 
have 10 robo numbers blocked now. On my cell phone I can not block callers 
because I pay by the minute. It costs me when I get a robocall or wrong number if 
I answer. So I don't answer and only give out my cell number to people I know.

Kenneth San Diego CA

Unwanted commercial computer-generated and live calls from a multitude of 
businesses continue unabated. These companies know they can ignore the Do-
Not-Call list because seldom is there any enforcement. Homeowners should be 
given the power to demand compensation for each and every unlawful call, and 
they should be supported by their phone companies, who keep records of the 
calls. A $50 fine for each such call should stop them cold. Double the fines made 
to cell phones. Define unlawful solicitations so that the callers cannot simply deny 
the obvious by beginning the call with a disclaimer--rather set a criteria. Establish 
greater fines for repeat offenders and for those calling to dun non-residents. Make 
laws well-considered and free from loopholes.

Patrick Dallas TX I hang up quickly.

Jeff Eugene OR

I sent a report under same title. Since then I got the company name. Here is the 
phone number that called me back with a real person. Name was unknown 
Number: 213 265 9369 There are out of Los Angles

Fred Kent WA
They will not stop no matter what I do, so I have taken to just hanging up on them.
They call almost daily.

Andrea San Diego CA

I called AT&T to explain & Complain. I spoke to several areas on the AT&T 
communication network. They explained they could not help me since I did not 
have a name of the people calling. It is horrible. Calls all the time. Robo calls. I 
tried to call back with * 69, I got nowhere as it was a cellphone, I suppose. I need 
it to be traced. They would not unless I had a court order. This has gone on for 
over 1 year. Horrible. I stay on the line to attempt to speak to someone & only 1 
time did someone say anything & then hung up on me. Help.....

Ed Bellevue FL

This call came in on (702) 705-7302, though I doubt that's a real number. Nice 
pleasant male voice says someone's already paid for the emergency medical 
alert, including shipping, and wants me to push a digit on my phone. A later call of 
the same nature came in on (347) 753-9059. I haven't called either back to check 
them for validity. Probably a waste of time.

Joyce Milwaukie OR
I have tried to give them a message to stop, but they hang up and then call from a 
different phone number.

Leroy Dover PA My phones are on the National Do Not Call List. The calls increase.

Ed Bellevue WA

I suspect both the name "ACS V Expans" and the number (347) 753-9059 are 
phony, but they seem to be selling a medical alert system for seniors, talking as 
though they're old friends of ours.

Eugene Franklin TN

We have "call-blocked" 25 numbers (the maximum our carrier allows). It does no 
good-----the same companies change over to another number and call again. We 
get more calls from purveyors of diabetic supplies and medical alert devices than 
all others combined.



Eleanor Geneva NY

Security Solutions repeatedly calls me to tell me about a Medical Alert Button. 
Since my husband already wears this type of device, I do not want another one. If 
I don't answer the phone, they leave messages on my answer machine. In these 
messages they give me the option to press 2 to be on their do not call list, but they
keep on calling!!! Help!!!

Charlotte Staunton VA We keep telling them we already are signed up with a supplier.

Timothy San Diego CA

Yes, and they asserted that we'd be removed from their call list, but when I spoke 
to the caller's "supervisor" and asked how Quiken got our name, the reply was 
that "WE had applied for a loan" through their company, which is absolute fiction! 
Who in their right mind would apply for a loan from such a lecherous band of 
thieves. I pity the uninformed--something must obliterate the type of usury. This is 
one example. If I had the time, I'd research the Do Not Call list, but in a perfect 
world, this shouldn't be necessary. I have more stories to relay.

Jim Naples ME
I have waited until the message is finished and have been given the option to 
"press" to opt out from future calls,but they keep coming,

Lois Clarkston MI It's impossible to take a nap (needed if you are ill) or get away from the phone.

Bruce Green Bay WI

I get unwanted calls from various, and always "new" phone numbers about taking 
advantage of lowering my credit card interest rate. Of course I'm only eligible for a 
short period of time and must talk with someone immediately. So I press the right 
numbers on my phone so that I can talk to a human and ask them to remove me 
from their call list. When I get a person on the line, they hang up on me when I 
ask them to remove me from the call list as this cell phone is MY BUSINESS 
PHONE!!! Then, every time.......I will get another call within a couple hours from 
ANOTHER new phone number with exactly the SAME message!!! I've given up 
reporting these to the Do Not Call List, they just keep changing numbers. These 
are nothing but scum vermin, to me they are same as cockroaches.

Emilie Brookline MA

I signed up for do not call but have recently started receiving these phone calls 
about my credit cards services. As soon as the call begins, I hang up but it is 
annoying as I had not been bothered in quite a while. Guess I should hang on long
enough to find out who is doing the calling. But filing a complaint with the 
government "do not call" web site is frustrating as half the time, the site does not 
function properly! I can block the calls with my Comcast service and have done 
that in the past.

Margaret Asheville NC I have reported phone numbers to the "do not call" folks.

Phil Plainville MA

Yes, I've tried to stop robo calls, and they may stop for awhile, but then they start
up again. Why are political calls exempt. There should be an opt-in or out for 
those as well. I don't like the ones that mask their call ID (shows as "Unavailable" 
or "Private"). The day (Sundays) and time of day before 9 am and after 5 pm is an 
issue.

Don Anytown AL

Despite being on the DNC list for over a year, we still get pestered by solicitations.
I never wait for the spiel, but tell them their interruptions are welcomed and ask 
them to drop us from your list

Walt Port Orcha WA

I have no ideas who is calling. I never get an answer. I sometimes get three or 
four an evening. One from a credit card 'improvement' company starts out with a 
statement that my credit card is ok, they just want to help me get a better deal. I 
hang up.

David Attleboro MA
1. tell them not to call me again. 2. push buttons on phone during call. 3. currently 
putting caller telephone number on call BLOCK.

Gertraude Marion MA

There is one call that starts "if you are a senior...." I listened through the whole 
thing and when I dialed "1" to talk to a rep, I politely asked to be taken o...." You 
guessed it. They hung up on me. This happened a second time.

Burl Horse BranKY
I have called those who are calling my Home, Business, and Cell phone. When I 
call the calling number I am disconnected.



Michele Seattle WA

We are often gone when the robots call, so our answering machine in one 
evening can get 5 calls. If we happen to be gone longer it totally fills up. We are 
unable to stop calls that come when we are gone. We keep the machine on for 
family and friends who are having a hard time getting a hold of us. Even with the 
machine on family and friends are unable to leave messages because it is full. 
The robo calls are annoying and disruptive.

chet Murrysvile PA
put on call blocking, and every week another call comes from a different location, 
apparently on cell phone numbers.

Paulette Redmond WA When robo call voice said "Press 2 to stop these calls," I did press 2. It didn't help.

Larry Kingston RI

Half-dozen calls every evening, different solicitors. I've regularly stated that I 
formally request they take me off their call list (yes, I'm on the federal list). Once, a
fellow said he would certainly do so, and that it might take several days, but it 
would be done. All others either hung up on me or blatantly claimed they did not 
honor the no-call list. Charities are the most frequent, even those we never 
contributed to. Makes me not want to contribute to mail solicitations, because they
will then sell their list of 'marks'.

Diana Lincoln MA

Unfortunately, you only give one op;tion on your first question, and so I was 
limited to picking "credit card interest rates." But I would say I've been called about
every single matter on your list -- mortage rates, home security, etc.

Roland Vineyard HMA

We must have received 25 calls from "Card Services." Not sure what they are 
selling as we usually hang up after a few words. To try to stop the calls, we first 
followed the prompts: "If you do not wish to receive any further contact, press 1". 
That didn't work. Then we decided to actually talk with someone by pressing "1" to
speak with a representative. Representative: "How can I help you?" Me: "You can 
help me by removing my name and number from your......" CLICK. So now I just 
hang up. We are on the no-call list but to no avail. Is there nothing we can do to 
stop these calls??

Ann Marie PhiladelphiPA

I keep getting these calls to lower interest rates on my credit card. I'm 
uninterested because I pay off my entire balance each month, automatically. The 
calls say to press a certain number to not get any more calls, but that does not 
work. I tried actually talking to someone, but once they found out I just wanted the 
calls to go away, they hung up. Next time I tried to find out what account they were
calling about (because I'm on the do-not-call list) and they again hung up.

jacqueline Tavares FL
I haven't tried. I thought I had registered with the state "do not call" system but it
doesn't seem to work

Mark Aurora IL

When I asked one company to stop calling me, the guy I was talking to said that 
he'd transfer me to customer service and they would put me on their do not call 
list. When a woman answered the phone she told me that she was not a customer
service rep, but that she was trying to get the same company to stop calling her, 
too. The guy I had talked to initially had connected with me with another person 
who was being irritated by their calls!!!

Barbara Galena MO

I clicked on the number they give yiou to talk to the people ands told them to stop
harassing me. Didn't work at all. How can they get through when I am on the "do 
not call" list?

Michael San Rafae CA

Some drug company - or companies- are calling me about twice a day on average
to try and sell me Valium, and other stuff. I keep telling them to get lost and then 
soon after a new person calls again (often with Filipino or Southern India accents).
It's a robocall because it takes several seconds for a person to talk to me. I was 
able to write down a couple of numbers of callers: 1-702-331-8667 from New 
York, and 1-775-253-3405 out of Nevada. They often leave no message on my 
answering machine. Thank you.

Roberrt Edmonds WA

HOME SECURITY SYSTEMS: "we'll install a free security system if you'll allow us
to put our sign in your yard"...Told him I just had a system installed and three days
later the entire system was stollen. He was flabbergasted!.. so far hasn't called 
back. ALUMINUM SIDING: I ask them if they have anything to cover BRICKS. 
"click". Most callers don't even leave a message. Check out: CALLER 
COMPLAINTS website for more info.



Cosmo Fairview OR

Generally, I do not answer these calls, so I don't know what type of business is
harassing me. My Caller ID has listed Private Caller or 800 Service or Wacky 
Wok as callers. I have tried answering and immediately hanging up. Then, I use 
*69 to call back. Usually, I hear a message that says my call is blocked and 
cannot be completed. Sometimes, there is simply no answer. These calls are 
incessant (two to four times a day, every day, at all hours).

Cole Santa mari CA

Called back three times demanding to know how they got my number. Said you 
signed up on a web page. This is not true as I do not use my cell number, only my 
landline number. Tel was from 805 2323047. Wanted to know about my credit 
card debt. Told that I do not have any credit card debt. How about student loans, 
at 87 I do not have any student loans. Please give me some information to enter 
you in he 25 thousand drawing. Refused and said do not call this number

Judy Clearwater MN

I have tried. But IF I get a person, they hang up before I finish. When I try to get 
their name and company and phone number, they either hang up or will not give 
me the answer!!

Isabelle Van Nuys CA

Get at least 1 call usually 3 to 6 a day, My house has had calls to get fixed more 
times than I can say. Someone wants to deliver a gift. It is unbelieveable what 
calls come in. What good is it to be on no call list? The computer ones leave 
message to push this or that number if you want calls to stop. On live calls I am 
afraid to push any buttons to be taken off the list because I do not believe it will 
work. Will filling this in mean I get more calls?

richard La Grange IL No

Elaine New York NY
I SIGNED OUT ONCE BUT NOW i'VE LOST THE NUMBER TO CALL TO OPT 
OUT ON ALL ROBOCALLS.

Daniel Singers GleVA How do you start?
Mike Leesburg VA I have asked them to put me on their do not call list and they hang up

Nancy Oregon IL

We get calls from "unidentified" all the time, or cell phones, or just a number. We 
don't answer our phone unless we recognize the number. Sometimes they leave a
message, sometimes they just hang up. If we answer without checking first, we 
just hang up. It's usually calls about our credit card interest rate or something. It's 
extremely annoying.

Chuck Bluffton SC

On two different occasions, I have called the federal number to be placed on the 
Do Not Call List. This seemed to work for a while, but now we must get two to 
three robo calls a day, most often at dinner time.

Anne Tucson AZ

I have just hung up, tried to talk to someone, and reported to Federal Trade 
Commission (I think that is the commission involved) If the new rules say one can 
opt out by clicing something, that is contrary to all other advice I have received, 
which say that will just veritfy a working number.

Brian Loganville GA

I am constantly getting robocalls for medical alerts and credit card interest rates 
as well as political calls several weeks before elections from all kinds of 
candidates. I have answered some and tried to opt out but it doesn't do any good -
they still keep coming. I use caller ID to screen calls and if I don't recognize the 
caller, I let it ring out and don't answer. However it is still annoying to get these 
calls and have them leave their garbage on my answering system. I would 
welcome some legislation where we could opt out on line.

Anita WilmingtonDE

I have been on the 800 do not call registry several times now and these 
companies have gotten clever by using regular area codes to call, thereby 
avoiding the registry! GRRR!

Emily Jackson WY Just constantly hang up on them.

ALMA W.C. CA

I no longer get any of these since I have Astound. Now, that does not mean I am
not still inundated with political calls and requests for "donations". How do I stop 
that?



ED HACKETTSNJ

I constantly get faxes to my home from companies trying to sell something ,, I'll 
bet have I have 10 on my machine now,, I have called the numbers they list to get 
off of trier list, but it does not work.. the faxes keep coming,, its is a waste of my 
paper and my roll of ink and my time,, I know I can turn my machine on or off 
when I need to use it,, but someone may be trying to fax me when it is off,, very 
very annoying,, these companies are ignorant,, The law should be ,, "no one can 
send anything or call anytime" without my permission,, If I want these annoying 
calls I would have to send them approval in advance,, If I don't give them pre-
approval then they can't call and waste my time... Seem likes a simple solution to 
me,, "No written permission ,, No Calls or faxes to me" period...

Eve Rio Rico AZ Can't talk to a person, so don't know how to stop calls

Jean Portland OR

I yell at anyone who is real and threaten them with telling our Attorney General, 
but I can't tell if it makes the not call. I get so any scare the senior calls that I turn 
off the ringer and the voice and rely on checking the blinking light to get my calls.

Steve Loves ParkIL I get solicited phone calls even when registered on the national do not call list.

Gerald Stoughton MA

I have spoken waited until a live person comes on the line and have sternly told 
them I am on the "DO NOT CALL LIST" but to no avail. Why are these companies 
allowed to make these calls to citizens on the DNC list. In some cases I have had 
to block these numbers in order to stop the calls.

ivor roseburg OR

I continue to receive calls; "relating/concerning the stimulus package"..."press one 
for further details". I pressed one and spoke to a person; I told the person to no 
longer call me and stated that this was Oregon and that I should not be receiving 
unsolicited calls. I also stated that I would report this to the Attorney Generals 
Office if I continued to receive this call. This call had been continuing for some 
time and I continue to receive it...though I have not yet reported it to the Attorney 
General's Office. I also receive health insurance offers with no other details 
known. I recently received what appeared to be a scam (before 8:00am). When I 
stated it was before 8:00am the lady (seemed in the Far East) went on to say that 
it was urgent and about my computer...I told her to go away.

Laura Killeen TX IKEEP TELLING THEM TO STOP CALLING.
James Omaha NE I have tried everything but it doesn't seem to work.

Wayne Indianapoli IN

I have gotten many calls over the last couple of years from a call-bot system 
which claims there is an issue with my credit card. It says press 1 for help, then I 
get connected to a sales person that starts rattling off a speech about great 
interest rate credit cards. I am on Indiana's No Sales Call list, and I soon as I 
mention this, they hang-up. It has been several months since I have gotten any 
calls from them, so unfortunately do not have any names or phone numbers.

Susan CollegevillePA

We constantly get calls saying this is our last call and opportunity to sign up for 
something. I don't take the calls anymore, because there is never a way to opt out
We are over 65 and ever since that happened, we constantly get all kinds of 
"senior" calls, for medical devices, medical alerts, hearing aids, and all other 
imaginable products for supposed infirm seniors. We do not need any of these 
things. They also sometimes tell us we have already paid for some medical 
device, which we haven't. We would be thrilled if these calls could really stop.

Wayne Waddell AZ

They call every evening on my land line phone. I let the phone ring 3-4 times and 
then they hang up or they call, I pick up the phone and there is nothing or no one 
there...just a dead silence...I then hang up. Most of the time caller ID lets me know
that it is not a caller I know...but sometimes it will say "private caller (number)" and
I think that it is someone that I know...it it not. Some callers have called as late as 
9:30pm...I answered and told them never to call my number again at any time. I 
average 4-6 calls every night and 2-4 calls during the day.



Patricia Newcastle WA

The Windows computer callers all have foreign accents, possibly from India. I 
have repeatedly said to the caller, "This is fraud, and I know it. Please stop calling 
me." The credit card calls are a recording, saying that this is my "final opportunity" 
to get their lower rates.

Barbara Pembroke FL

No, since it is usually a long wait to get someone to answer my call. If you have 
guests one cannot do that when you have company since it would be very rude to 
do so!

Claire Palm SprinCA

They come from different area codes all over the country. I've learned to ignore 
them most of the time. When I do answer and them to please stop calling me, that 
I an on the Do Not Call list, the response is less than friendly. Twice I've been told 
"Fuck you, bitch." Another time I was told that I'm "full of shit." Now, unless I know 
the phone number that's calling, I let the answering machine pick up. It's more 
than annoying.

Cissy Vancouver WA

I actually have more trouble with fundraisers calling me than telemarketers. 
However, I just stop them mid stream, ask where they got my phone number 
(which is unlisted) and tell them not to use my phone number again. What really 
annoys me is when I put my phone number on the Do Not Call list, I am 
immediately inundated with calls. Then the calls die down over the next year or 
two. If I leave my number off the Do Not Call list, I don't get many of those calls. If 
I put it back on the Do Not Call list, again I am immediately inundated with calls. 
It's very obvious that these people are using the Do Not Call list to get phone 
numbers and call people who do not want to be called. I don't know which ones 
are robocalls and which are not, but I think since I pay for a phone and pay for an 
unlisted phone number, I have the right to receive calls only from those I wish to 
receive them from. P

Wayne Indianapoli IN

I filed this complaint with the Indiana Attorney General's office because I am on 
Indiana's No Call list. A company under at least one name of OTO Inc., has called 
our home several times reguarding a home security system. We have one 
already. This last call today at 5:15 p.m. was an automated call identified on our 
caller ID as OTO Inc from 603-214-3645. I have checked the internet and there 
are numerous complaints about OTO. The whocalled website 
(http://whocalled.us/lookup/oto) claims that OTO uses up to seventeen different 
phone numbers to make sales calls. Why can these people disregard the no sales
call laws?

Marcia Pittsburgh PA

We keep getting calls for a "medical alert system" that has "already been paid 
for". Some of these calls have the option to press 5 to opt out, but you have to 
listen through to the very end to find that out. And now that I know that, it doesn't 
always work (sometimes it does). Possibly depending on what company is 
calling?

Sheldon Denver CO

I typically receive several unwanted calls from telemarketers every day of the 
week, often while I'm still sleeping on my days off of work. I have used up the limit 
of 10 calls I can block through my phone company, Comcast. I have asked them 
to allow me to block more than 10 calls, but they have refused. I have personally 
communicated with my elected state representatives to ask them to pass 
legislation which would put some teeth into Colorado's No Call list laws. They 
have refused to do so, and, so, the unwanted calls continue. It probably doesn't 
matter how much of this behavior is prohibited by federal or state legislation 
unless the laws allow citizens to bring their own class-action lawsuits and provides
for significant penalties as a remedy in such litigation. That would allow citizens to 
work together to hire attorneys on a contingency fee basis (the only way most 
people can afford this type of litigation) who would then be able to file class 
actions lawsuits against the telemarketers. Neither the FCC nor state enforcement
agencies (like the Attorney General in Colorado) have the resources, desire, or po

Chris Long Beac NY

I believe many of the annoying robocalls originate outside the US. I have 
answered only to have people who are not fluent in English get nasty when I tell 
them to stop calling. I no longer answer the phone if the number is blocked or not 
one I recognize but the same numbers show on my call log day after day after 
day. Very annoying.



Layna Fairfield CA

We've had at least 50 phone calls from the Walk-In Bathtub company and a Solar 
Installation company. The calls come from all kinds of different 'cities' according to
the phone # listed on the phone screen so we can't tell if it's a valid number we 
need to answer. These companies can avoid the 'Do Not Call List' by enlisting 
people to get on the line from various locations once the call has connected. 
Telling them to 'take our name/number off the calling list' is useless because there
are how many towns/cities in CA to 'draw from'! When we want to buy something, 
we'll contact a business directly. We don't want solicitors harassing us. In fact, 
we'd NEVER do business with a phone-initiated 'advertisement'. The amount 
these two organizations pay to harass the public must double the cost of their 
products in advertising expenses. Why would we support a business that wastes 
so much and has no respect for the public it's pursuing? Do Not Call lists are not 
working! Please stop these 'multi-number' outfits from this annoying and deceptive
practice.

Kenneth Huntsville AL I hang up the instant I determine it is a robocall or a solicitor calling.

Jamie Vancouver WA

We get robocalls all day long. DISH Network kept telling me they weren't selling 
anything, just wanting to know who we get our tv programming from. I have a 
Guinea Pig that doesn't like to hear the phone ring, he squeals and then the dogs 
bark, I wait until they get going really loudly and let DISH Network get an earful. 
They quit calling. Blue Cross of OR calls my husband's cell and the house phone. 
They want to speak to his mother about programs she might be interested in. She 
live's in an assisted living facility. she doesn't need their "programs". They won't 
take no for an answer, but threatening to sic Sen. Ron Wyden on them works for 
awhile. Kaiser wants to upsell us on health insurance. We get it through my 
husband's job. I know the number when it pops up on the caller id, so they got the 
Guinea Pig last week. I haven't heard from them this week. xfinity Home Security 
quit calling after my son answered the home "VPD East Precinct", no more calls 
from them. Any number that we don't recognize on Caller Id on the land line or 
cellphone doesn't get answered anymore . If it's an important call, they can leave a

Donald Pasadena MD
I AM ON EVERY "NO CALL" list I can find including the robo-callers "do nt call 
again" response lists but the calls continue.

Allen Kansas Cit MO

1. I'm on the Missouri "NO CALL" list, yet I get frequent computer robo calls from 
a company offering a lower credit card interest rates. There is no way to "opt out" 
of future calls, and if I press #1 to speak to a live operator and ask who they are 
and request that they cease calling, they hang up! 2. I also receive frequent calls 
targeted to "seniors" for home alarm systems and medic alert systems. Again, no 
way to opt out or speak to someone to stop the calls. There is no company 
identification to report them to the state Attorney General as they are in violation 
of the NO CALL provisions.

sterling montague MA I just hang up, but it's a constant pain to keep getting these calls

Becky Burlington NC

I've signed up with the "Do Not Call" list more than once. It does not stop "John" 
with a personal pitch about my medical supplies needing to be delivered one bit. 
Or the credit card company offering to "fix" my credit history. Or the guy (who 
sounds just like "John") announcing my good fortune to have my home selected 
for free home security protection. Aggggggh! Please for the love of god make 
them stop!

Kathryne Chester CT

I used to just hang up. They kept calling. I decided to wait for the very end of the 
message and try the "unsubscribe" way. BAD IDEA! All they do is circulate your 
number and try again with another company since they at least know it is an 
active phone number. I have tried the option of speaking to a google 
representative. When I said I had "unsubscribed" to the google calls repeatedly he
started groaning very loudly over my talking and then hung up on me! What the 
Bleep?!!! I would say I get an average of a dozen automated and several live 
selling calls every week on my business line.I want it to STOP!I am a sole 
proprietor of a small business with no other employees. These calls are annoying 
and distract me from my work.

Stanley Thornton CO

We get phone calls, at various times, informing us that with the new health laws 
we are entitled to receive a medical alert device. Option one is if you want the 
device, push 1. If you want to opt out of receiving any more calls, push 9. We do 
this every time, the calls keep coming. There is no end to these calls. We signed 
up for the no call list with the FCC,



abc dallas TX please stop this number from calling to sell something 8328072288

Tom Gray TN

I have had these calls coming for months. I have pressed the number to "be 
romoved" to no avail. I have even screamed at the top of my lungs to STOP 
CALLING ME! They continue to call. I told them I'm on the do not call list and they 
hang up on me before I can say anything else. Very annoying. Why is there a do 
not call list if it doesn't work?

Lang Lawrencev GA

I googled the phone number and saw that it was Hilton Honors. The next time they
called, I cut to the chase and asked to be removed from their call list. The person I
spoke with was courteous and said she would remove my name from their call list.
Time will tell, I guess.

Richard Fort CollinsCO

I've received this call over 100 times on both cell phone and landline. I have 
punched "2" as per their instructions to stop the calls. It doesn't work. I've talked to
their callers and asked them to remove my number and they just hang up. They 
are the worst abusers. I wish I knew the name of the company.

Russell Newnan GA
They call everyday about the same time. Cannot get them to stop. Try to unlist but
it is a long distance charge.

Herbert TuscaloosaAL

I get several calls each day from telemarketers each day and they are quite 
annoying--- so much so that I have just stopped answering unknowns and area 
codes that are shown on my caller id's that are unknown to me.

lin stockton NJ complained to don not call.gov blocked numubers
john Hickman NE I dont know how!
Joanna Staten Isla NY Signing up for Do Not Call does not stop them at all.

Sharon Douglasvill GA
I no longer have a problem with robocalls, but that may be because I signed up on
the Georgia Do Not Call List.

rosemary Sonoma CA i have several time put my name on a do not call list. It didn't do a thing!
tom prairie vlg KS you can push 5 but it does no good they just keep calling

Nancy GaithersbuMD

You should have added another choice to the two questions above -- ALL OF 
THE ABOVE -- !!!! Also, the most aggravating are the political calls during voting 
periods... Anything to stop these calls is most appreciated......

Kathy Lancaster NY Do not answer these calls, as soon as voice mail comes on they hang up

Dianne Modesto CA

Can not stop. Have tried. I keep getting a recorded message. I receive 
REPEATED ROBO Calls for Credit Card interest rates, Homeowner Mortgage 
rates, & lately for Medical Alert Devices. So the latest re: Medical Alert devices 
makes me think that some other companies are selling their "Inquiry lists." Credit 
Card & Home Mortgage ROBO CALLS have been coming for YEARS! SOME 
"Suspicious" CHARITIES also call, but those are from live persons. I tell them to 
take me off their list. All have at times awakened me from much needed "daytime" 
Medically necessary Naps.

Carole Marlboro NJ

When I get a human, in no uncertain terms I order them to take my number of 
their list. Your choices above would allow me to select only one kinds of call. I get 
almost all of them

D Patterson NY

Unnamed company keeps calling about lowering the interest on my "outstanding" 
credit card balances. I have NO outstanding balances! I've tried pressing #1 to 
stop the calls to no avail. The next day I get another call. I have also tried #3 to 
talk to a customer representative. I told them I was on the no call list and they 
hung up on me. The next day I got another call. I pressed #3 for customer service 
and asked to speak to a supervisor. After about 1 minute the line went dead! I've 
just stopped answering the phone when that specific number calls

Michael Cutler Bay FL

I was receiving 6 calls a day from an "unknown caller" and when I would answer, 
there would be no one on the other end of the line. I was unable to stop it with 
Comcast with whom I have my landline. Finally, the calls diminished. It was 
frustrating because I could do nothing to stop the calls. I am registered with "Do 
not call." Don't really know what kind of business was calling. I tried to find out.

Sandy Orinda CA
By pushing the stated phone button to be removed from the calling list, but many 
of the same calls soon start up again...



Nancy GaithersbuMD

Unfortunately, on your questions above, you left out the most important category --
- ALL OF THE ABOVE -- which is the box I would have checked for both!!!!! You 
also failed to mention one of the most aggravating -- the political ones !! trying to 
sway one's vote!

William Chesterfiel NJ

I have also received numerous calls from companies attempting to solicit 
information regarding my utility providers. The minute you request any information 
about what company they are affiliated with, they hang up.

Nancy Saint LouisMO

There are no phone numbers associated with "Unknown," so it's impossible - 
short of actually answering the call - to put a stop to these. Perhaps ALL callers 
should NOT have the option to block the number they're calling from. Make the 
"Unknown" callers identify themselves, and provide a number that shows up on 
caller id. You need to make sure that this survey allows people to select "No 
business" so that the form can be completed correctly. As far as I know, 
"Unknown" is NOT a home security company, but I had to fill in something.

N West ChesPA
Repeated calls from urgent sounding person on "FBI says crime in your 
neighborhood?" YOu press 2 to get off their list but the calls continue.

Terry Centennial CO I ask them to put me on their do not call list and they hang up before I can finish

Ellen Manning OR

I have allowed the calls to go through and asked to have my name taken off the 
list. I have told them I am on a "do no call list". The call persist. My husband's 
business phone is clogged with many different types of unwanted sales calls.

Sue Memphis TN
Service is with XFINITY. XFINITY offers a blocking service but it's limited to only a
few numbers so useless for these calls.

Nancy CambridgeMA

On several occasions--once with this Google thing, but on several other calls 
about some sort of medical or health alert thing, I have told the person that it is 
ILLEGAL in MA to make these calls (I am on the "No Call" list). In most cases 
there has been no person so I just hang up as soon as I realize what the call is. 
Because Verizon is a HORRIBLE company I switched my land-line to ACN 
Communications, via a friend in Oregon. If I could find an alternative to 
COMCAST, another HORRIBLE company, I would do it in a heart-beat. Why is 
there no other cable choice for my computer here in Cambridge, MA???????

Debbie Mount Mor MI

We keep receiving robocalls from 702-705-7302 which came up on the caller I.D. 
as 'cell phone' from NV. The recording they left on the answering machine said as 
senior citizens we could qualify for a gift type card good for up to $3,000 a month 
to use for groceries and at other businesses, it also said we could get also qualify 
for free medical alert services...ha! We aren't senior citizens yet we are receiving 
these calls which I believe are scams. Any number I do not know or recognize I 
don't answer I wait for the answering machine to get it most of the time. If I hear a 
live person then I'll pick the phone up so I can tell them to not call here again. 
Robocalls you can't do that so you can only hang up on them and they keep 
calling back. Very annoying and harassing, should not be allowed. This is 
companies way of getting around the Do Not Call List and being reported. 
Although sometimes the phone numbers come up and you hear their message 
you can't report them because you don't know the company name. We have had 
calls selling everything you can think of and for many services. Darn tired of this ha

Kathleen Palm City FL

We don't know how to stop them!!!! We have gotten at least 30 to 50 calls (not so 
much lately) to both our Florida home phone number and also our NC vacation 
home number. We have slammed the phone down after the first few words and 
we have also held on for the entire message and then we push 999 or any other 
numbers we can think of. Nothing seems to work. I don't know the name of the 
actual company initiating the calls because we don't have Caller ID.



Carole Saint John IN

I receive robocalls constantly -- sometimes 4-5 times a week. I am on the do not 
call lists, both in my state and at the federal level. All to no avail. Caller does not 
identify the company and caller ID simply says "out of area". Calls come from 
companies selling warranty service for my car (they know the year and make of 
my car and my name!), from companies telling me this is my "last chance" (I've 
had 100 last chances) to take advantage of their special offer, people selling 
home security systems, etc. I've contacted my state's Attorney General office but 
they've been unable to locate the companies, because they apparently use 
phones that cannot be traced. They come as early as 8 am and as late as 9 pm. 
Certainly I'll get one at dinner time as well. Enough is enough!!

Judy Baltimore MD I don't know how to get them to stop. I just hang up on them

Elaine Spokane VWA

In addition to all the medical "alert" calls that come at least once a week from 
Group Health NW, we also get all kinds of charity/political donation calls. I 
absolutely hate those calls and, when you ask them to take you off their list, they 
almost always rudely refuse! Apparently it is their right to assault you over the 
phone! As for Group Health, sadly we are stuck with them as our medical insurer 
(I simply don't know where you are getting the fabulous ratings on them; they are 
the WORST!), but the constant reminder calls, opinion calls, etc. are just 
unacceptable!

Carol Tucson AZ Lots of calls

Gary Petaluma CA

The calls I receive are generated from sources that "are no longer in service." 
There is no way to identify who is responsible, as no name appears on the caller 
ID menu and no message is left. My only recourse is to block the individual phone 
number, per the Comcast procedure. The problem is that the computer seems to 
adjust by altering the source phone number by adding a digit or just calling from 
another disconnected number. I have now blocked 10 phone numbers but there 
doesn't seem to be a solution, other than to change my number. No guarantee 
that it won't just start all over again.

William Holly MI

877-230-6732 called 9 times between Dec. 1 and Dec.3 including 2 times before 
we woke up this morning, they usually let it ring only 2 or 3 times and hang up if 
we answer. they never leave a message. 877-279-7591 story similar to above 899
230-6738, story exactly the same as first..

Douglas Portland OR

Once or twice a week our privacy is disrupted by telemarketers. I have 
complained to the "Do Not Call" organization, told the marketers or left messages 
to have our number removed, but to no avail. They call from different numbers 
each time, or have no traceable numbers, so their calls are difficult to block. 
Credit card scams are the most common, with security systems a close second.

John Lake OsweOR

If I ever attempt a conversation with the live attendant (when I 'Press 1' after the 
recorded introduction) they immediately disconnect if the subject is anything other 
then their intended mission, including my request or demand to be removed from 
their list. Actually, I suspect there is no list at all; just randomly generated 'phone 
numbers. Under the original DO NOT CALL law there were to be substantial fines 
for violators. If the law were enforced, the problem would end quite quickly.

Jennifer Richmond VT Not sure why this is a required field ...?
Ron Holliston MA I am going to visit the Verizon Website to block the number.

Peggy Hayden ID

There was no option to opt out on the calls so I pressed the appropriate numeral 
to talk with someone. When they came on the line, I asked to please have our 
number removed from the list and his response was "I will call you tomorrow".

Bruce Everett MA
I have called the gov't no call line and have tried to block them with my IPO but 
they just change their number.

Phil El Cajon CA

My cousin was in town visiting me. We have the same last name. I received a call 
on my cell phone regarding interest rates on credit cards. I immediately hung up. 
About one minute later, the same company called my cousins cell phone. We 
determined that they were going down an alphabetical list. It stunned both of us 
that we were called within a minute.



Regis Orlando FL

We signed up for the "Do not call list", both federal and florida. This seemed to 
greatly diminish unwanted calls for a few years. Lately we have been receiving a 
great number of calls (robo and actual humans). We always advise that our 
number is on the dnc list. Half hang up and the other half says they will remove us
from their call list. But they don't. When I ask who is calling they give a fake name 
and/or number. I cant trace them, can you?

Jon Annandale VA

There is nothing individuals can do to stop robocalls. They are a business cost 
forcefully imposed on third parties, the vast majority of whom don't benefit from 
them but have unearned and unwelcome costs imposed on them. The way to stop
them is to require them to pay an amount preapproved (sign up and name a per 
call fee) by the receiver or pay disincentivizing (i.e. heavy and certain) fines for 
calling anyone not on the call-me list). I get probably 5 robocalls for every 
welcome call. I frequently have to answer a robocall when driving or working or 
relaxing by someone I have no connection with and don't want a connection with 
but it may be a customer or family member so I have to answer and I am left 
angry every time. Just make them pay more than they gain for every unwelcome 
call and and the problem will be solved. If they only pay for half of their unwanted 
calls then double the fines until it is economically unfeasible. If some want to 
receive robocalls then let them sign up on a call-me list and leave the rest of us 
out or pay for it. It is not acceptable for us to have to sign up not to be called when

Linda Waban MA

I have received many of those folksy calls informing me that somebody has paid 
for one of those "I've fallen and can't get up" medical devices and, what's more, 
they have even paid for shipping. Who could resist? What this downhome, sweet-
talking caller doesn't say is ..... hold on to your chair when the bills for monthly 
service start coming in!!!! I think this kind of call is particularly egregious. I have 
tried everything to get rid of them, to no avail. I am hoping you will have better 
luck.

Richard GeorgetowTX

Most of our robo-telemarketing calls are from "Card Services". One time I pressed 
the button to speak with an agent and told him I was reporting them to the FTC, 
which I do for almost all such calls. He laughed and said "they won't do anything" 
and "they can't find us". It's time to let these people know that we CAN and WILL 
do something.

R Tumwater WA Filed a complaint with FCC

Jeanne Chicago IL

futile registrations with DoNotCall list...does nothing. During elections in Chicago I 
remove the receiver and just leave the phone unconnected for a month or so 
before the election...this is infuriating since I'm prevented from using what I pay 
for. Needless to say I will NEVER buy or vote for anything brought to me by a 
robocall. I'm thoroughly disgusted that robocalls should be allowed at all. The only 
plausible use for robocalls is for reminding one of a medical appointment or for 
emergency reasons...not for these childish jerks who think their robotoy is 
innocuous. Maybe those autodialing machines should be restricted to people who 
will not abuse them...restricted like guns or drugs.

John Sarasota FL
Can't tell them I am on theDo Not Call list because you can't talk to a human 
being. Get several every week most at times when I am busy with other things.

Brock Litchfield CT

I repeatedly get "robo-calls" during the day and into the early evening. I finally got
a phone that shows me who's calling, so at least I have some idea as to whether I 
want to answer it. Initially, I tried pressing "2" in order to "discontinue calls." This 
obviously didn't work. It probably re-confirmed that this was a working number. 
Next, I tried pressing "1," asking to have my number left off their calling list. I was 
invariably hung up on. Next step: knowing these parasites are wearing headsets, I
keep a very loud police whistle at my desk. I press "1" and when a live human 
answers, I blow on it as loudly as I can. I was rather hoping that would inspire one 
of these leeches to delete my name from their calling list. Did not work. I started to
list all the unsolicited calls for from phone numbers that have called me over the 
past month or so, but I got tired of all the typing. What follows is a list that goes 
back from December 4th (includiing the one that interrupted my typing this note) to
November 21st. It should be noticed, not one of these callers left a message. 
V2041018070016 - phone number is 678 278 8258 (this one called Dec 4 at 1:21 P



Jon BeavertaonOR

We get approximately 3 Robocalls a day. If we answer the phone and tell the 
company that called not to call anymore and they agree not to call again, the next 
day a call from them rolls in again. The calls are too frequent and you can't seem 
to stop them.

Jeanne Venice FL

Fortunately my phone announces the caller before I pick it up. Needless to say, I 
do not answer unknown companies or numbers, but there are many and my main 
problem is the time it takes to delete them, which is significant.

Richard Portola ValCA

Continue to receive calls, apparently from overseas based on accents. I'm 
informed that "Microsoft" has been monitoring my computer security and that I 
have been infected with a virus or some other malware. I'm asked to let "Microsoft 
Security to have remote access to my computer so they can fix the problem. 
Since I use only Apple equipment, and had read of the scheme, I have declined 
the service, but also informed the caller that they were engaged in an illegal 
practice violating US Federal and CA State law, punishable by fines and prison. 
Don't know if any of the callers resigned their jobs, but I hope so!

Russell PetersburgVA

I have listed my home phone and both my spouse and my cell phone on National 
Do Not Call Registry. We continue to get call on both. Today, 4 December 2013 i 
got a call from 706-805-1775 and received a recording to push a number to get 
more info on reducing my credit card rates. They said this was the second and 
last call. However, i have received this exact same call and recording at least six 
times in the past.

Richard Portola ValCA

Multiple robocalls per day from "Diane from the Carpet Company." No identifiable 
company. I let the message play through once, and was connected to a person. I 
asked the CSR if she knew she was violating US Federal and CA law, to which I 
got no response. I also asked to be dropped from their call list, to no avail; I 
continue to receive these robocalls.

Jeff Eugene OR

In the past, I noted time of day, company name, calling from number. I sent this 
info via the Do Not Call site provided by the government. I did the many, many 
times to no avail. Calls have increased to one or more calls everyday.

Reed Green ValleAZ

I have sent notifications to the Do Not Call folks, but there is no action taken by 
them. Read the fine print! I have a system to block a few calls on our phone, but it 
only holds a few numbers. However, the phone rings once when they call. 
Besides Robocalls we get live calls. I got one two mornings ago at 6:30 AM for a 
very foreign speaking male. All I heard was "computer" when told him were to go 
and hung up! Such calls are as annoying as the robocalls! Some calls do not have
a phone number shown on the Do Not Call screen. All such calls should have to 
have a number posted and an immediate "unsubscribe". Additional calls should 
require their phone be disconnected.

Carter East HaddaCT

Please accept my thanks for addressing the issue of robocalls. The National Do 
Not Call Registry (https://www.donotcall.gov/) worked well until January of 2013. 
Now, it seems not to deter these annoying telephone calls. The government site 
does not make it easy to report abuses. The link (https://stori.es/share/annoyed-by
robocalls) does not address a couple of issues. 1. Calls that leave a recorded 
phone mail message rarely identify themselves. In any case, caller IDs are of little 
help, as they range from ?Assistance? to ?Med Alert?, or simply ?Unknown?. 2. A
single company may use several different numbers. For example, a probable 
energy company that left identical phone mail messages, called me 60 times 
using 9 different numbers. The message contained a bogus reference to my 
?energy? bill. Note that I am an exclusive landline user, and that I do not answer 
robocalls, but do make a record of them. If I can give you more information, 
please feel free to ask. Carter Hayward

Patti Portland OR

It is useless to ask them to stop calling; they hang up as soon as I say, "Take me 
off your call list." I sometimes get 2 or 3 calls A DAY from cardmember services 
and those guys in India (I don't even know what company they represent) who 
want to fix my Microsoft system. Some guy called and tried to convince me I had 
ordered medical supplies, and asked for my credit card info!



Linda Santa Fe NM

I receive several credit card interest rates calls a week. When I get to speak to 
someone, I ask to speak to the supervisor. Usually, they hang up on me 
immediately. The one time I did get to speak to a supervisor, she told me the calls 
would continue, despite my telling her I was on a do not call list and I didn't want 
to receive these calls.

Trudy Port OrangFL

Ever try to stop unwanted phone calls? Despite having all phones, including our 
cell phones on the do not call list, we still receive numerous phone calls from 
telemarketers hawking home security systems, lowering credit card rates, energy 
audits and water softeners, and vehicle warranty services. I have not solicited 
these services, nor do I want them. I have written numerous complaints to the 
DoNotCall.gov site, but have never received a response or a question from this 
entity. I have tried to select the Do Not Call option with each company; and in the 
case of a live-person phone call, they hang up on me. These are often scams, 
and my complaints are focused on trying to save an elderly person from also 
getting these calls. I am concerned that many seniors, who are too polite to hang 
up, may get these unwanted calls and suffer financial loss unknowingly. These 
calls are deceitful and very often the person making the call will not disclose the 
company. Moreover, their caller id is either a spoofed id, or it is set up for outgoing
calls only. I am now adopting the tactic of not answering calls when the caller id do

Robert Mill Valley CA

Because I am a sole proprietor, and I work nationally, I am forced to answer most 
calls (unless I recognize the number as a marketer), as it could be a potential 
customer. If I hear a pause after saying hello, I hang up, or, on the occasion when 
there is actually a person, I ask to be placed on their DNC list.

Martha Standish ME

At one time there was a human that we could talk to and we told them on several 
occasions to please stop calling us. Now these calls are all automated, so all we 
can do is answer and hang up... very annoying.

Martha gig harbor WA

Fake free trial offers, Ipad giveaways, "return to college" opportunities, and 
especially banks and financial institutions, all engage my cell phone voice mail 
and cost me money so I had to change carriers and not have voicemail at all. It is 
a real nuisance. I also get medical lawyer companies in abundance and all of 
these on my voice over IP (magicjack). I hate it. I'm in my mid 60s, don't want to 
go back to school, haven't taken birth control, and these people largely do not 
have a means of turning me off. They always call back.

lyn golden CO opting out doesn't always work. bought a phone that blocks calls

Dolores Thornton CO

I have tried staying on the phone to see if I can talk to someone to ask them to 
stop calling, it does not work. I have stayed on the line and used the number they 
told me to use to stop getting calls, it does not work. I get these calls every month 
for approximately a week, then they stop and start again the next month. I also get
many, many calls a month where no one is on the line. It may be a good thing that 
I do not know where they are as I just might pay them a visit!

SARAH DURHAM NC

For the past three to five years I have used every method provided by the calling 
company to stop these calls. I have even spoken with their supervisors. Although 
we are on a national 'no call' list, one supervisor told me that they could call me if 
they wanted to do so, he was right. I even had my (at that time) phone company 
(Frontier) put a block on their calls, to no avail. I have reported these calls to the 
FCC, to no avail. Using my caller ID, I have phoned some of these callers and 
asked them to please remove our phone from their list, to no avail. Some of the 
callers leave a very loud noise on our answering machine when we let it pick up. It
almost seems like a game with these people. In the last month, I have started 
keeping a list of some of the caller phone numbers which I will be happy to share 
with anyone who follows through with stopping these harassing calls.

Valerie Franklin TN

Have told them not to call me I am on the do not call list. They stop for a few 
weeks then start calling again. They call me and my elderly mother and it gets her 
very upset. They tell her she has called and is interested. She has never called 
them.



Merle Spokane WA

I have tried to block calls through Comcast and listed sctheir phone numbers to be
blocked but they keep switchin phone numbers. I have tried to et a hold of 
someone through the robo call but most of the time they don't want your call, it 
seems like they just call to harass us.

Todd Hobart IN

I contacted the Attorney General in Indiana and they acknowledged that they are
aware of this scam; however, they have been unsuccessful tracking where they 
originate due to the fact that different phone numbers are being used to generate 
the calls.

Mark M Racine WI Now I wince when the phone rings.

Jim Lewistown MT

I have informed the companies that my number is on both state and federal don't 
call lists. I've also asked them to removed my number from their calling list and to 
not call me again. None have worked. After receiving several so called "Town Hall 
Meeting" calls from my Congressman, I email his Washington office and ask to be 
removed from his calling list. Still getting them.

Nelson W Oakland CA

Medical companies, charity calls, etc. If a number is out of our area code I do not 
answer it. What I will do in the future is take down the number and keep a list 
which I can submit to you in the future

Beth Millersville PA

Sometimes you can press 5 or 9 and that is supposed to eliminate the repeated 
calls, not so. Also other calls from political groups and candidates that are not 
running in my state. Often I pick up the phone and there I'd no one on the other 
end. If there is a. Number I call back to Ask them to stop calling And usually I get 
a message the call cannot get thru. Very frustrating. and still another frustration is 
the loud commercials on TV. AND very recently I counted 19 college footballs on 
a Saturday night. Bah Humbug !!!!

Greg Hudson WI

I don't answer the calls anymore. But they still call and go to my answering 
machine. The call always says the same thing: This is your second and final 
notice to refinance a credit card at lower rates. I don't ever carry a balance on my 
credit cards!

Thomas Patterson CA

this scam uses a computer generated voice and sounds very authentic, even 
pausing while the system "verifies" your info! It asks for 16 digit #, exp. date and 
pin #. I bet a lot of folks fall for it. I used fake #ers to see if I could get more info, 
but its a blocked phone number and disconnects after telling you that your card 
has been re-activated.

Richard Clearwater FL

Call begins "This is a very important message about your credit card and is your 
second and final notice." Calls used to include "Press 9 to be removed from our 
call list," and I've done that about 20 times, to no avail. Calls now don't include 
that option, just "Press 1 to lower your interest rate." A 1-press is answered by a 
person who says, "Cardmember Services, you want to lower your interest rate," 
who hangs up immediately when I ask for identification, phone number, or say that
my number is supposed to be on their Do Not Call list. There's no way to find out 
whom to complain about.

Eric Mazama WA Signed up on some kind of "do not call" list years ago

Susan Ambler PA

Each call agent tells me they will remove me from their call list. But my number is 
sold to other companies. Furthermore--- My home number was listed as a non-
profit's contact number 12 years ago. the organization has ceased to operate and 
was dissolved in 2012, yet, I continue to get business-to-business calls weekly!

karen Richmond KY

Every time they call I would try to get their full information, but they would hang up 
on me. I am on the do not call list permanently, as I've signed up for it numerous 
times for all my lines, especially this one. They don't check to see if the person 
can be called legally, nor do they check to see if the offer is even plausible. To 
have one store card, with a zero balance for over a year, and no other credit cards
it seems a bit nuts to be eligible for a "deal" where I can lower my interest rate on 
$2,500 in credit card debt. They also aren't even associated with the banks, so 
you give them your information to have your identity stolen and nothing more. Yet 
in order to make an FCC complaint, I need to pay ATT ten dollars a month for 
caller ID service. I don't think so. Bye bye phone.



Von ProvidenceUT

I get repeated calls from companies trying to sell us medical alert systems. I am 
told the equipment is already paid for and they need an address for shipping. 
Eventually they also tell you about the monthly monitoring costs,. Another call I 
often get and can't turn of is about "my current credit card" I don't know that any of
these callers is a legitimate business. I will never respond to a sales call and I 
don't want them on my phone. Anything that will help stop them will be 
appreciated.

linda santa rosa CA
I've waited for a LIVE PERSON, and asked them to remove our number from their 
list. One company called back within 1 minute!

K Lake oswe OR

I've told them not to call - but what's the point? I'm on the do not call list. If these 
people cared about the laws - they wouldn't have dialed me in the first place. They
buy up bunches of phone numbers so you can't block them all. They probably 
aren't even in this country. I don't see how anything in the laws would help. The 
laws seem to be based on the idea that these are somewhat legitimate 
businesses that want to appear to operate legally. Crooks will not ask permission 
or supply truthful information when asked.

Addie AlbuquerquNM Simply stopped answering calls with numbers not familiar or too familiar

Irving Ann Arbor MI

I use the answering machine to screen the callers. They leave a message that I 
can opt out of receiving additional calls by pressing #1. This of course is no use to 
me. So the calls come coming every day.

Maynard Eagan MN

I've been on the Federal Do Not Call List since 12/19/04, re-enrolling 1/19/08 (as 
required); so they can't say I wasn't on the list. Got a call today at 11:13AM CST, 
that my Caller ID identified as 805-408-4238 Ventura Central. The automated 
messages said it was for seniors and mentioned $3,000 and a Medic Alert 
system. It said I could speak to an agent by pressing 1. I did. When the person 
came on the line, I asked her for their phone number. She said "we have no 
phone number". When I asked for the name of the company, she said "Senior 
Alert Care". I told her to never call me again, that this was being reported to the 
FCC (I'll let you do that; maybe you know who to report it to, so it won't end up in 
some box in a warehouse someplace). At that point, she said she wouldn't and 
hung up the phone. At no point have I given my written consent to receive such 
calls, was I given any sort of menu to "opt out" of calls, and I have never done 
business with any such company (I have a Medic Alert bracelet through 
medicalert.org).

Judy Larkspur CA

It seems these companies know your age and assume you need their product. I 
get at least 2 calls a week offering free coupons or whatever if I will sign up for 
their "help me, I've fallen and I can't get up' alerts.I've had Vital-Link for a year and
don't need or want anymore. Same with walk-in tubs.I don't need one, I don't want 
one and when I tell them I just remodeled my bathroom,they want to come by and 
show me how they're installed. I'm tired of monitoring all my calls & feel a slave to 
that machine so I don't have to listen to their robocalls or their messages,even 
worse. I've tried returning calls to tell them I'm not interested and yelling expletives
with no effect. PLEASE HELP

Vicki Hull GA

Today I received a call my caller ID identified as "CA." I knew it was going to be a 
scam so I answered it this time and pushed the number for more information so I 
could get details. The "hooks" are FREE grocery savings certificates totaling 
$3000. FREE medical alert bracelet or necklace. A rep takes your call identifying 
herself by name and number. She said the medical alert system, valued at $4000 
if just like the one you see on TV ("I've fallen and I can't get up"). The only 
obligation I would have is $34.95/mo. for the service. I asked if my husband could 
also get an alert system. She said all I'll have to do is add $5 to do that. I asked if 
my husband could call and hear the sales pitch. She said this was a promotional 
deal and I should just go ahead and order it, try it for a month, and if we didn't like 
it, send it back. I asked if I looked up the company would I find it online. She said I 
would. While I had her on the phone, I did look it up and it was there. Further 
down the GOOGLE page was a police warning about the scam and not to give a 
credit card number! I told the rep and read it to her. She apologized for taking my t



Donald Chapel Hill NC

I strongly suspect that we agreed to these calls in our credit card agreement, but 
they are frequent and annoying. They offer some way of reducing the interest rate 
or increasing our credit card limit, but we pay our balance every month and have 
no use or interest in changing the limit. The only good thing is that we can ignore 
the call if we happen to be near a phone that displays the Caller ID.

Albert North AndoMA

The robo calls never leave a message. When one calls if I don't recognize the 
name of the caller I don't answer it. If no message is left. I just erase the call. This 
has worked very well, but the new rules are even better and should put a stop to 
the initiation of the calls. Thanks for your help. AAR

Jon Fairfax VA

the calls come from many different phone numbers. Several times I have selected 
to talk with an agent. I have said that I did not want any more calls. They either 
say that they will take my name off the list or they just hang up. The calls continue,
but not in the frequency they once did.

james egg harbor NJ

Sometimes the computer calling will say if you do not want to receive calls press 1
but it doesn't make any difference they keep calling and on cell phone it can 
increase your bill

Jennifer White City OR

I keep getting calls for someone who does not live with me. I tried to get them to 
stop by going through their menu but there is no way to talk to a person or to leave
a message. I finally just got rid of my voip phone to stop receiving calls at 4 am. 
Most of these calls come from the east coast and I live on the west coast.

Barbara Trade TN

I had recently had a medical scare (Possible brain cancer) and after my brain 
biopsy had changed to MS, started to receive calls reminding me that many older 
people (I am 70) fall without help at home. The claimed a device was ready to 
mail out and had already been paid for! I wanted to know how they got my number
ans who had informed them I was an older adult and that I had an illness. Did the 
hospital sell that my name? Who paid for the device. these companies do not give 
their name unless you click to buy. Some do have the end quate, to opt out press 
9, but that just seems to alert another sales caller with the same sales pitch.

Richard MarlborougMA

I've called the FCC, and they throw up their hands, saying the callers are too shifty
to find or eliminate. So-called credit establishments are by far the most common. 
(Despite your saying above to choose as many categories as apply, the site would
only let me pick one.) And if this is just a survey (as opposed to your own fund-
raiser), why do you need my contact info?? (Please, do NOT contact me.)

deane douglasvilleGA

I did away with my landline and went unlimited svc on my cell to gat away from 
robocalls in Oct but since 1 Dec 2013 alone I have received no less than 15 calls 
on my cell and my display shows "unknown" as the caller. they hang up when I try 
to answer the call to determine who is calling and why and leaves me NMO 
recourse to stop the calls. these calls have come in as early as 0430est and as 
late as 2345est and some have been as frequent as 3 calls within 9 minutes. My 
provider has no recourse since they tell me that they can only monitor my cell 
number at a huge cost to me to trace the calls and more often than not they have 
found these calls are virtually untraceable. SO MUCH FOR ELECTRONIC 
SECURITY on ones phone or internet connection. The words "Technology" and 
"Security" combined is a definte oximoron. For every one person writting security 
laws and/or programs, there are thousands hacking 24/7. AND this site, just like 
ACA registration, is no exception.

Jim Aurora CO

I have pressed 5 each time the robot calls and I still get called, a day or two later. 
Now there is a message at the end that I should ignore the call if I have already 
received my medical alert device. The call starts with a recording of man who 
says he's John and that he's calling because I'm to get a medical alert system 
which has already been paid for and then I hear him flipping pages and he tells 
me that the shipping has also been paid for and that all I need to do is press 1 to 
schedule delivery or I can press 5 if I'm not interested and then a second recorded
voice comes on to tell me that if I've already received a device to disregard this 
call. This robot will call twice a day for three of four days before its stops for about 
a month.



John Coos Bay OR
I pushed a number to talk to someone and asked them to put me on the do not
call list, they said, not going to happen.

Charlie Sacrament CA

I call Chase Bank and complained re: Text messages I get that show recent 
banking transaction. Presumably with one of their customers but MY phone 
number. They said they would stop both Text and Phone calls to this number. 
That seems to have resolved my problem. I have not received a call or Text from 
Chase since my complaint.

David Corvallis OR I have enrolled in the Do Not Call service multiple times.
Dan Asheville NC Just on "no call" list.

Stanley Austin TX

We have always had caller ID on our landline, and we used to get enough info 
from that to know who's really calling. Now there are too many ways to use temp. 
phone numbers, change the prefixes, or simply use "private call" with no numbers 
at all. Problem is, some doctor's offices use this. What can we do to better identify 
these callers before answering?

Fred hoschton GA
Number is never the same to use blocking. I would have to accept, reply to, their 
menu offer to get more information

Timothy Palm Beac FL

I have registered all my phones with the National Do Not Call list but that doesn't 
seem to do much good. Many of the calls hang up once they realize they have 
connected with an answering machine, most of the calls from machines do not 
give any company name, just a phone # to call, which is usually another machine. 
The political robocalls are probably the most annoying because they will take up 
your entire answering machine. We should have the right to opt out of those as 
well.

M Phila PA

We hang up on these robo landline calls. Almost impossible to catch the company 
name (disguised under general or descriptive title, alerts to our credit card ruse, 
etc.) It is so bad, that many of our neighbors screen all their landline calls, so 
instead of answering when we call, you have to announce your name first and ask
them to pick up. Unless they pick up, you can't tell if they are home and if you 
should leave an answering machine message. It's a real pain...calling and 
receiving due to robocalls. (BTW-tried to enter landline calls under type of calls 
received & survey would not accept checked landline entry until I put in additional 
checked item... Might skew your total survey results.)

DIANE FAIRFAX VA
Verizon has told me, online, that they do not embrace NOMOROBO.com and 
have nothing else to replace it.

Douglas Bel Air MD Constant calls daily. They will not stop.

garry Houston TX
Can not talk to a REAL LIVE person. Can not get agents to understand the 
problems!

Carol Baltimore MD

...and the incessant calls are disruptive, annoying and downright maddening. I 
compare them to paparazzi....the audio version. I have tried answering but often 
get a dialtone or recording. One frequent caller offers the option of "select 9 to 
stop future calls" but the calls keep coming. I have immediately dialed the 
incoming number only to get the "select 9" recording. I give up!

Hal Maple GrovMN

I am on the DNC list - a joke - our phone service only allows 12 calls TOTAL 
blocked - (we bundle.) I average over 10 calls a week from the robo. Best thing to 
do is not answer your phone. But you may miss an IMPORTANT call which really 
frustrates me. Why should I be afraid to answer my own phone?

Bill Richland doMI

My 3 key on my phone is wearing thin. They tell you to push one for English, 2 for 
Spanish, 3 to never receive these calls again, but guess what? They'll call back 
within the hour and it infuriates me that even tho I have pushed 3 to be removed 
from their list they still continue to call. Even when you press to talk to someone 
and ask them to be removed, they still don't do it even when they say they will. 
What good is another toothless law if it's not enforced? And when they start 
calling my cell phone, which I have to pay for, it really ticks me off. There is no 
enforcement of these laws and there is nothing that tells you who is calling when 
you ask to be removed because then they either say, yes we will, or just hang up 
on you. All companies making robocalls should be outlawed permanently, but then
they'd just get a lobbyist and rewrite the laws. Or some representative already in 
their pocket will just say it's unfair restriction of trade, you're cutting off their 
livelihood. It's enough to make a person turn off or unplug their phone.



Roberta Flint MI

I have ignored them, blocked their numbers, asked them politely to quit. They 
either hang up before identifying themselves, rotate to a new calling number, or 
just ignore my requests. With all the technology the government has to track 
innocent citizens it seems ironic that they can't track and shut down these 
annoying pests and predators.

Teri Hazle Tow PA

I am a 62-year-old female who has been suffering from fibromyalgia with chronic 
fatique syndrome for over 10 years. The most important things for me to do are 
rest and avoid stress. These credit card company calls start at 8:00 in the morning
and occur on an almost weekly basis. The phone startles me out of sleep and I 
have absolutely no chance of getting back to sleep. To add insult to injury, 
whenever I've "pressed the number" and ask what organization is calling me, they 
hang upin my ear! They know they're breaking the law, but if I don't know who it is,
how can I stop them? I've asked the phone company to block any numbers that 
have called, but they seem to use a rotating number so you can't block the 
subsequent calls!

Dennis Owings MilMD

The robocalls keep coming even though I've opted out by pressing the required 
button on my phone to stop these calls. I've have, on occasion, pressed the button
to speak with a live person to tell them I am not interested in receiving their calls 
and asked them to put me on their "Do Not Call" list. They usually do not respond 
to my request, but just hang up the phone on me. Since I have Caller ID on my 
phone, I sometimes call back the toll free number, but usually get no one to speak 
to or they just hang up. Very frustrating. I wish robocalls were made illegal.

Robert MarlborougCT

about once a week I get a robocall offering me a lower rate on my credit cards---A 
few times I pressed the key to talk to someone and as soon as I start to tell them 
to take me off their list they immediately hang up on me-- and continue to call

Larry W Auburn AL

I am recently retired and home much of the time, and we receive usually several 
unwanted phone calls. Home Security tops the list! They call almost everyday 
wanting to "give us" a new home security system. I've told them multiple times 
that we have a brand new system and to please take us off their call list. They 
promise to do that and then call back the next day and every day after that! That 
is extreme harassment! I also get calls constantly about credit card rates, systems
to notify 911, and on and on. I so wish we had rights to stop unwanted phone 
calls. They are a drag on life and believe that they should be stopped!

Joan Franklin MA
I have listened to the end and pressed a number to speak to a human. Then got 
yelled at for asking his name; and I told him to stop calling.

Lois Mashpee MA

Thought that the do not call program was to take care of this. Get phone calls 
constantly about interest rates, hearing aids, medic alerts, roofing, painting and it 
just goes on and on. It comes at all times of the day. Please make it stop.

Brian Lunenburg MA
When I finally get a human to talk to and tell them I want to be on the no call list, 
they hang up!

Barbara Trade TN

I get automated calls from school systems on my cell phone. when I answer it 
costs me minutes I have a tracfone. Just answering to see who the call is from 
costs me money. I no longer can answer calls from numbers I an not certain who 
they are.

Jack Rockford IL I receive calls from political parties.

Wiley Tallahasse FL

I have blocked numbers with my provider (Comcast) and on my cordless 
phone/answering system (Panasonic). There are so many different numbers and 
names - or "non-names" - that tracking them would be a full-time job. I do not 
answer "unknown caller" calls and most of the time they do not leave a message. I
am on the National and Florida Do Not Call lists.

Cynthia Reno NV

Punching buttons requesting no further calls seems pointless. There are so many 
calls daily that we couldn't possibly discontinue them all. And all of our lines are 
on the do not call lists.

Martha Berkeley CA Am on the Do Not Call list but I still get calls.



Fred Dartmouth MA

I have received countless calls from some company stating this is your last 
chance to take advantage of the Stimulus. Please call blah, blah, blah immediately
to take advantage.... This has been going on for months. I don't want to call to tell 
them to stop because I am concerned that they will put me on another list. I have 
registered my cell and my landline on Do Not Call lists but it doesn't seem to 
matter! What can we do to make the Do Not Call lists more effective?

Penny SLC UT

We receive about 5 to 6 calls a week for credit card interest rate help. We keep 
telling them to take us off of their list and then we get calls and notice that the 
numbers keep changing. We have even asked where they are calling from and 
most are from out of the country. We are really getting tired of them, so much for 
the do not call list. We don't even have credit card debt.

Verdenal Dover NH I hang up immediately, but the phone rings again.
John Pompano BFL Put home and cell phones on List. Calls keep coming on a regular basis

Mary Silver SprinMD

If I happen to answer my landline phone without looking at my call ID unit, I simply
hang up immediately. I do not answer the phone if I look at the call ID unit and do 
not recognize the number. I have tried previously to hit the number indicated to 
stop the call (this type is for the credit card robocalls). This NEVER works 
because they continue. I also have "call intercept" on my landline phone - this 
worked for a while, but I guess the companies got smart and found a way around 
it. I consistently get these type of calls several times a day. It is beyond irritating 
that these people have found a way to interrupt my life!! I have a feeling that they 
will not follow any rules or laws created!!

Norma Talent OR

There is no option for stopping calls. I pressed "1" one time to tell them to stop 
calling and as soon as I said "stop calling this number" I was disconnected. When 
I called the number back the message said "Thank you for calling back. If you are 
not interested in receiving any further calls please press 1 now." There was no 
other option, so they must only get calls from people wanting to be removed. 
There is no identification other than "bankcard services" thatg shows on caller ID, 
nothing in the greeting when you call the number back. The number is 206-397-
1895 (long distance call for me to try to stop the harassment.)

Eddie Foster City CA I have not. However, my phone number is on Do not Call Registry.

John Oakland CA

What is wrong with these people? Seldom does a day go by without some sort of
telemarketing call. Some are full-bore sales pitches, some are hang-ups (what's 
that about?). Some are to my land line, some to my cell phone. None are from the 
same #. None identify themselves unless (presumably) you press the button for 
more information (who would do that?). Why do these people get phone service 
cheap enough to do all this?

Wilfred ManchesteNH

I have as many numbers blocked as my phone service allows and I still get 4 to 5 
calls every day from numbers all over the country. I just don't answer them 
anymore! One of the callers is from Canada and calls two or three times every 
single day 7 days a week. Others vary and the numbers are from many different 
states. They never ever leave a message and my wife and I just don't answer the 
phone unless we recognize the caller through the caller ID system on our phone.

C. Warren Asheville NC
I request EACH TIME to be put on do not call list, but never end the calls 
successfully. I often get rude comments by the caller, too.

Joe Brick NJ
By following the directions within the call to "Opt Out." However, the Opt Out 
doesn't work. A week later, I'll receive the same call.

William GainesvilleFL
Asked not to be called again but doesn't work. Still continue to be called after 
months.

JORGE SPRING TX

Basically, I get calls from politicians, marketing, etc. They call at all times. You 
can't take an afternoon nap or when you're with your family eating or doing 
something together.



Stephen Lake ElsinoCA

I've "pressed 3" or whatever to talk with a rep to tell 'em to stop calling, but 
pressing 3 only gets the promise of a callback if I'll leave my phone number. I've 
"pressed 7" or whatever to get 'em to stop calling per their suggestion, but they 
keep calling. I got the number of a local carpet cleaner, told 'em I'll never do 
business with 'em so they should stop calling, but the local company said they 
have nothing to do with the calls (as if!) and sounded offended that I didn't like 
getting the calls and was harassing them because I don't like the robocalls they 
have no control over. I've filled to many complaints on the FTC website that I've 
lost track how many and pretty much don't bother doing it any more

ann portsmouthNH

if you try to call the number back, it doesn't accept incoming calls. i even called 
the police about the credit card calls (always from a different area code and 
number) and they said they cannot do anything unless fraud has occurred. 
urrgghhh!

Mary West Allis WI

We receive these types of robocalls ALL THE TIME. Unfortunately the company 
does not identify itself. In order to speak with a person one must push a phone 
button. In the past when I've done this to asked to be removed from their calling 
list, I've been hung up on, and the caller won't tell me who they represent. The 
option to be removed from their list by pushing a different button are useless. We 
are signed up with the national and state 'Do Not Call' lists.

Thomas Bristol CT

We get repeated calls for the same items and the same companies particularly at 
meal times, although other times as well. No amount of saying no( not a good idea
because then they know you are a real person). ignoring the calls, call screening 
seems to discourage these vultures. They tie up the phone create the need to 
clear voice mails which are usually hang-ups. Most of my friends have the same 
problems. This invasion of privacy must be stopped. Robocalls are not the only 
issue many repeated calls from live people also occur daily.

Lourdes East Palo ACA

I'm getting calls from local numbers that transfer me over to spanish speaking 
agents. Once they discover I dont speak spanish they hang up. I then save the 
number as Spam on my cell phone. I'm tired of the harassment.

Preston Olympia WA
ask the person to stop... they said they would remove my number... but continue
to call.

Richard West HartfoCT

We have tried pressing "2" to speak with a live person, but telling that person we 
don't want any further calls never does any good. We get several calls per week 
from deal old "Lisa from Cardmember Services" who says that her call is our last 
chance to get better credit card rates "as part of the 'Stimulus'." But the "last 
chance" calls simply keep on coming.

Robert Brentwood TN

I get a different person each time, calls are from all over the country. I angrily tell 
the caller< which never appears to be a company, that I am on the Do Nor call List
then I angrily hang up . Ive been tempted to use an Obscenity. Its never the same 
caller. Sometimes a mature male sometimes an young female

Carol Olympia WA
I'm on the do not call list. I've blocked their phone number. They change phone 
numbers.

David Deerfield IL

We receive 4 to 8 unwanted robocalls each day. If a person is there we say "we 
are on the no call list. Take us off your calling list". And they call again, if not the 
same day, then a different day. Blocking a particular number does not help, 
because the numbers change, even though it is the same company. We are at the
point of blocking all incoming calls and only listening to voice mails and call back if
needed. This is very frustrating.

James Sagamore MA They all hang up after and during the call.Can't trace them.

David Frederick MD

We have received repeated robocalls indicating that I could (presumably reduce) 
the rate of interest on our credit cards (not specifying which). The voice says that 
"this is the second and final call we will make." Yet following calls to us have been 
made. I hang up after hearing the first few sentences, but next time I will press 1 
as they say and see if I can get them to stop. We get other robo calls from political
figures--even after the recent election (we live in Maryland).



ED SAN FRANCA

I have asked to be transferred to a supervisor and have been immediately 
disconnected. Others have promised "this is the last time you will have this 
chance" but then call back repeatedly afterwards.

Mark Little Rock AR

These call keep coming at an alarming rate on both my land line and cell no. 
Same recording but with different names. These calls always come from a 
number that is no longer in service so they are taking phone nos. and masking 
them somehow. It will never have a legitimate phone no. Just tired of it all!

Charles Kyle TX

Getting Robocalled about that my credit card interest charges might be too high. 
Don't know where calls are coming from. I'm on the Federal and Texas "do not 
call" lists.

Suzanne Downers GIL

The types of robocalls that we get tend to be scams aimed at senior citizens. The 
most current are the calls where we have been "approved" for a "free" medical 
alert device - shipping also free. We also get calls about Medicaid and hearing 
aids. Solution just hang up.

jack lodi CA

I have registered landline and cell phones for my wife and myself on "the do not 
call list", and still receive robo calls several times a day. On many occasions I 
have used language unfit for anyone, blown a whistle to upset the caller, put the 
caller on hold, questioned the callers parentage, and this is the response to callers
who have repeatedly called me. These people are flaunting their immunity to any 
punishment and I'm tired of the lack of federal response in protecting our right to 
privacy. What can I do to help?

Charles Highlands CO

I receive about 6--10 robocalls a day and am both the US and Colorado Do Not 
Call list. I have tried repeatedly to get off their call list to no avail. Even after 
repeated request they continue to call and now do not even give the option to stop
their calls. Enough is enough. Stop these unwanted annoying nuisance calls. 
Charles Collins

Barbara Dallas TX Don't know how to stop.

mike pv. KS
had to change my phone # and they still call. i'm on the state and national do not
call list they still call

Debra Secaucus NJ

As far as the businesses calling, it is all of the above, but I could only select one. 
A lot of the calls are hang-ups. I think this is because the calls are automatically 
dialed to see when you are home and then they call you back around the same 
time.

Bernard NorthamptoMA

The major problem is not business calls. If you donate to a political campaign, or 
even if you don't, you can be a target for robocalls by the dozens. Some are 
traceable phone numbers and I suppose those numbers can be listed with phone 
company and blocked but that uses up one's time. Others simply have callers 
"names" but they are names such as "unknown"or "anonymous". Why anyone 
would list their name and anonymous is beyond me, but it is common. I have a 
message on my answering machine that says that calls that are solicitations will 
not be responded to. However, because they are robocalls, that message never 
gets through to the caller and you get repeated calls from same party. They come 
at any time, usually during mealtime. Very annoying. It would be helpful if you 
could determine from phone company how to prevent specific phone numbers 
from calling. I believe some phone companies will do that. from call

Cynthia Plantation FL

I repeatedly get these calls from this company wanting to extend the warranty on 
a car I no longer own. I continually request they remove my number from their 
files--to no avail.

Joe Jersey CityNJ

I have repeatedly told the person on the other line (after I press 1 to be directed to 
a human representative) to take me off the call list, to no avail. I've also blocked 
almost a dozen numbers from calling me so far, but it doesn't seem slow the 
stream of unwanted calls. Sometimes its as many 4 or 5 calls over the course of a 
few hours.

David Norwich CT
I have called them back and asked to have my number removed from their lists. 
The calls persist nonetheless.



Fran Lusby MD

We have tried to just ignore the continuous calls but when we get tired of hearing 
the phone ring, have pressed whatever the specified number is to speak with a 
real person. We tell them in no uncertain terms to stop calling, which they've 
ignored.

Betty Ormond BeFL

May I suggest that you give more options to the question above "what kinds of
businesses are calling?" and my 2nd answer would be "credit card interest rate 
services". we've told them we're not interested and please not to call us again, to 
take oour names off their calling lists, that we are on the do not call list. we've also
tried to return their calls to tell them the above but the calls don't go through to 
anyone! There is also the "internet email bombardments of advertisements" we 
get daily. this should not be allowed either!! Thanks you for all the work you do for 
the common good of our society!

Cynthia Plantation FL

They ask that you press "1" to review your rates. On previous calls, I just hung up.
Today I pressed "1" to ask they remove my number from their list. As soon as I 
started my request, they hung up on me.

Richard Burlington MA

I had a 4-way heart by-pass operation in 2010 and my cardiologist says my getting
rest is very important. The calls come in at all hours. We have come to the point 
where we no longer answer the phone.

William Oak Park IL I ;have called some of them, but to no avail.
Ruth Glassborp NJ I also receive many calls asking for charitable contributions.

Lisa RoyersfordPA

Many of these calls are very deceptive. I no longer answer ANY call coming from 
an '800' number, but now these calls come from locally-based numbers, or even 
those that say "cell phone." Because I often receive international calls and they 
usually come up as Anonymous or Unknown Caller, I'm forced to answer these, 
which many times are also telemarketers. They're not always robocalls, as many 
times there is a live telemarketer on the line as well. But most are the robocalls, 
and I am so sick of it! They call all times of the day, not only at dinner time. I work 
from a home office, and they call in the morning and afternoon as well. I keep 
filing complaints on the Do Not Call website, but I usually don't know the names of
the companies as they never list the names on Caller ID.

lisa garner NC
on 12/02/2013 rc'd call from (720)452-6404 prompted to press 9 to be added to do
not call list. next day 12/03/2013 rec'd same call from different # (919)249-0360

Martin Port CharloFL Tried to call them back and you get a run a round.

Jacira Hollywood FL
I've requested it by leaving a voicemail or when a live person Comes on the line, 
but often they continue to call or just disconnect me.

Bing ManchesteMA I have e-mailed and called the morons to take me off their list to no avail.

Joe Locust GroVA

This does not relate to any of the choices for kinds of businesses listed above. 
You should have given an "Other" option. While the new FCC rules are a step in 
the right direction, they fail to address the most obnoxious and tiresome robocalls -
- those related to political campaigns. I know that our elected representatives will 
never permit the FCC or any other regulatory body to infringe on their "right" to 
bother potential voters, but we can always hope that there is such a groundswell 
of public opinion that limits might be placed on such calls. I can only encourage 
others to just say no when they get calls asking for their opinion on which 
candidate they plan to support.

Russel Palmyra NY Signed up for "Do not call registry".
Ronald Raymond NH On the "Do Not Call List"

Annette Sedro WooWA

Not just the ones who call and start a recorded message... There are the ones 
who just call and hang up (to see if anyone is home) and then follow up with 
another call.

John Rio Linda CA

I get calls that have had the caller ID suppressed so I get "unknown" on my cell 
phone. Verizon claims they cannot block such calls. They must have a phone 
number to block any calls. I do not believe there is a valid technical reason for 
being unable to block calls with no caller ID info attached attached .



Carol Granbury TX

I cannot figure out any way to stop these calls except to let my answering machine
pick up. It is simply wrong to pay a lot of money to own a "private" phone and have
these creeps endlessly interrupt my privacy and disturb me. This is a disgrace and
should not be allowed by the government! Political calls and charity calls should 
not be allowed either; they are endless and annoying.

Janet Lawrence TNJ

Most of the calls are recorded messages, so there's no way to make a request to 
stop the calls. And often, there's a different message at the end with a number to 
call to be removed from the list - but usually I'm not set to write down the number -
- Besides, that's just MORE time out of my day. Each day I probably get between 
4 and10 calls - for medical alerts, home security systems, credit card interest 
rates, automobile warranties. And now that these are coming on my cell phone, 
I'm using minutes to listen to this stuff. They seldom leave a voice mail, so there's 
no way to follow up. I just use caller ID to avoid picking up the phone.

jim germantowTN
we have ask for them to us of robo calls to no avail most of them are scams 
attempting to obtain personal information

David Angola NY
"Press 9 to be deleted". Well I did and calls still continue. Also talked with person 
who didn't stop the calls either.

Wendy Shirley MA

They will call and not state a company, ask for someone who is at our home and 
ask to call an 800 number. No reason why or who they are. Sometimes when the 
voicemail picks up, its a partial message and we don't even know who called or 
who they are calling for!

David Houston TX I have repeatedly told them to stop calling me.

william griffin GA Several times have enrolled in "No Calls List" services, but to little--if any--avail,

Eric Castro VallCA
I've stayed on the line to get a live body and asked to be put on their do not call
list placed my phone numbers on the national do not call list

Phyllis Brick NJ

I have told these multiple time-share sales companies, I did not request their calls 
and how did you get my info. If I want their info I will find them. They hang up 
immediately. I get at least 2-5 of these calls per month, perhaps more since I do 
not always answer my landline I also do not like the political calls that are not 
identified. Most I do not answer. The blocked calls are my biggest pet peeve, we 
get too many.

Jennifer Flourtown PA

Just being home during the day apparently targets me--I must be a poor old 
woman! "Poor" in the sense of dumb and helpless, that is. The worst scammy 
robocalls lately have been a man posing as a friendly shipping clerk who has "my"
calling device in case I fall and can't get up. How can he get me my device in a 
timely way? Once I tried to fight back on a similar call by dialing the number they 
offered; I got someone probably in India, a pawn in a corporate game, and I gave 
him a piece of my mind. He was so outraged that he called me back twice to 
defend himself. I won't try that again. It's impossible to fight back against a large 
corporation's unscrupulous tactics unless there is government help.

Jan Cupertino CA
A company calls to tell us that robberies are increasing in our area. We need to 
have a security system. This company will provide one.

Hazel CambridgeMA

Apparently the no-call list does not stop these irritating calls. I get calls to buy life-
or-death alert products, hearing aids and health plans; calls telling me to take 
advantage of the financial stimulus and phoney stuff about my credit cards.

Michael Mount KiscNY Report to DoNotCall.gov

Andrea A Roslindale MA
For the lower interest on the credit cards ( which I am very suspicious of) I pushed
the button to opt out but still received calls

Spencer hollywood FL

Usually when I get a call and tell them I am on the National Do Not Call List they 
simply say that they are not held to that standard because they are a (usually 
phoney, scamming) charity or calling on behalf of a political party. Obviously they 
lobbied to get a pass from Congress (politicians). Please take up this fight too!



Susan St. Louis MO

I get eight to ten robocalls a day, and they are all scams! I have been on the 
Missouri and Federal no-call lists since they started, but my complaints brought 
the response that these are VOIP, stolen phone numbers, or originate overseas, 
and there is nothing to be done about them. My phone can block ten numbers at a
time, but the offenders will change phone numbers often, so I have to delete some
older numbers to block the new numbers. Some are actually threatening legal 
action for what, I have no idea. I'm to the point that I do not answer my phone until
I verify who is calling, and I never press 5 to be removed from their list. If there is 
a way to stop these calls, I will be forever grateful, but I'm not holding my breath.

David Fort Worth TX
I have tried to track some of these numbers, calling back in some instances via 
cell phone. Number is non-existent or "voice mail is full" and it hangs up

Wesley NottinghamMD
I have tried hitting the code (or button) the robot gives to stop the calls with no 
apparent effect.

Don Mesa AZ

More and more frequently we receive calls that are identified as "Cell Phone" on 
the caller ID. They may be local (in our area code) or out of area. They are for 
various services, but "Attention power company users" is one. We simply do not 
answer these calls any more. If it is someone who is really trying to reach us, they 
will leave a message. Of course, these calls often go to voice mail. They don't 
actually leave a message; it's just a 4 or 5 second silence. That, too, is annoying 
because you still have to check the voice mail and delete the message. I had one 
call some time ago that I did answer and it was a live person. This company had 
called numerous times. It was a live person, not a robocall. I said, "Please stop 
calling. We are in the do-not-call registry. The woman responded, "How's that 
working out for you?" and hung up. I reported the call via the registry and was told
"We'll contact local law enforcement, but I wouldn't really expect anything to 
happen." It really leads one to believe that the do-not-call registry is a law without 
any teeth. What good is it to have a law or a regulation that companies can ignore 

Jack Hampton VA

There is never a person to talk to!! If you respond, they put you on interminable 
hold. If you don't answer they call repeatedly!!! The numbers are always different 
so you can't call back.

christopherST AugustiFL I signed up for the no robocall and was told it was done. but, the calls continue.

Mike Fishers IN you listen ti their message, and then they say press #2 to be removed, what a joke

Mary L. Albany NY

I keep getting calls re loans and reducing my loan interest. Several are the same 
person with different out of state phone numbers. Last week in two day I received 
the same person six times in two day using different numbers. Also, Scarborough 
Research scam calls and mail re winning airline tickets. I have told all of these 
people not to call again which seems to be to no avail. Here are some of the 
numbers: 972-528-7645 904-435-5030 646-657-3727 317-401-8166 210-736-
3080 -scarborough research 845-445-4870 312-473-9828

Carolyn Austin TX

In August Humana medical insurance inexplicably dropped their contract with my 
doctor in Austin and sent me a form to accept a WebMed doctor 15 miles away. I 
tore up the form. Ever since then Webmed has been calling me to set up 
appointments and attend events, although I never accepted assignment to any of 
their physicians. I tried multiple times to tell them that I am not one of their 
patients and please stop calling. The number of calls has decreased, but not 
entirely ended.



Tim Lady Lake FL

I entered into the Do Not Call Registry which is basically worthless! They abuse 
that by telling me that there must have been a mistake. Of course the charities are
exempt which is the most abusing and nothing can be done! I tracked and copied 
down all the "abusive" calls since 2009 and have listed 1620 phone calls on that 
list. Unreasonable???? I compiled this list to try to get a Florida congress person 
to stop this harrassment but with our "do nothing" congress, it will be to no avail. I 
wish and hope that you would be able to put on a push to stop this harassment. It 
would be great to not be annoyed all day and at meals and in the evening trying to
relax! I have looked into a new operation called Robonomor, but my phone 
company does not participate in the program. Please continue to pursue this to 
give America some peace and quiet!!!

Jennifer Firestone CO
I press the "to be removed" button but they continue to call - or they don't offer a 
to be removed option.

Michael Canton NC
This call gives an option to press "9" if calls are unwanted but does not stop calls -
just lets them know it is a working number.

Parag New FairfieCT

Robocalls almost everyday. I am now using Caller ID to filter. But I would rather 
receive these robocalls than couple of threatening calls in a more elaborate scam 
coming probably from out of country using a US number.

Ernest Rice Lake WI

Registered with both federal and state do not call, yet this company continues to 
call without fear of being caught or fear of penalty. This invasion must stop. And 
more importantly the protocol is backwards. We be allowed to opt in if we want to 
be solicited, not the inverse. We are the nation of people, not of businesses

BJ SLINGER WI

I have repeatedly blocked their calls, but they just call from another line. This has 
been going on for years. They call early in the morning and I am retired and would
like to sleep later.

Bette San Diego CA
majorVirtually no one knows where to report the calls and the FCC website is not 
clear and inefficient. Needs a major overhaul, facelift and publicity campaign.

Mary New York NY
Most of the time there is an option to press a key if you don't want to receive more 
calls. Even if you are home and can press the key you continue to get the calls.

Lois Canton MI

Medical Alert (the company with the "Help, I've Fallen and I Can't Get Up") line is 
a menace and preys on seniors. I have lost count of how many times they called 
me, somewhere in the region of 20-30 times. They actually promised an offer to 
save seniors $3,000.00 on groceries. I'm sure that "promise" lured in many 
unsuspecting, vulnerable seniors. They called me and called me and called me. 
Despite me asking and telling them to stop, they persisted. It wasn't until I asked 
the name of the woman with whom I was speaking and told her that I was going to
turn both her personally and Medical Alert into "the Feds" that I got a response. 
She said, "well the fine is only $2,0000." When I told her that the fine has been 
increased to $16,000 the calls finally stopped.

karen duluth MN I just hang up

Carol Lakeville MA

I have signed up on the DO NOT CALL LIST. There are so many more calls in 
MA than here in FL. It would be helpful to be able to list ALL my phone numbers at
that site. I have both landlines and cell phones in both residences. Currently,that 
option is not available to people like me. And I have to have both types because 
our cell phones don't work in-house. Thank you in advance for all you are doing.

Sean San AntoniTX

The list of callers you showed above is the short list of many others. It is 
harrassement to have to stop what you are doing and answer to these morons! 
Putting an end to this ruckus isn't an infringement on these companies but it is an 
invasion of privacy upon the public who don't want to tolerate this crap!Please 
bring back the" no- call" list with millions in fines for the abusers! This would 
please the public interest to no end!!! As far as the commerce clause goes; there 
needs to be revisions to include the no-call list demand upon these nuissance 
callers.



Rosemarie Standish MI

they ask for another person not in the home, i request that they remove my phone 
number from the calling list. BUT so far nothing has stopped the calls. I did put my
number both home and cell on the "do not call list" but I still get them.

Rosemarie Standish MI

I have repeatedly requested to be removed from the calling list. hung up, avoided 
answering. I thought listing my phone number on the "do not call" line would stop 
these calls but it has not.

C Frederick MD

We have been on the Do Not Call list since day one. I have reported 
telemarketers to the FCC if I could get their name without me having to connect to 
a person, but most of the time the number on caller ID is fake, the name is 
generic, and nothing seems to change. Calls are almost as frequent as before the 
Do Not Call list got started, except they are now mostly robocalls instead of live 
calls. If you do get a person, telling them not to call again is useless. Nine times 
out of ten they ignore the request. Never mind the fact that they should not have 
called in the first place because they are never companies we have actually done 
business with. If the government can scour phone and internet records for 
'security' purposes, how hard would it be to get the phone companies' records to 
see who is behind these massive call waves? Just ban all robocalls (including the 
political ones!), with an exception for emergency calls, or start a DO Call list, 
where people can opt in to receive charity, political, or commercial calls if they 
wish.

Hardik South WalpMA
I don't pick up my phone anymore in the fear that it will be a robocall. I miss out on
the important ones.

bob clearwater FL Yes, called them back

Annette Groton MA

I have repeatedly tried to use the company's menu to opt out of the calls as well 
as connecting with an individual representative asking that my number be 
removed, only to be rudely disconnected.

b.c. mandeville LA

When the robocalls have a Caller ID, we add it to the 'Block Call' of our phone, but
we should not have to take the time to do that. If they can't sell legitimately, why 
buy from an illegitimate seller who breaks the law to call.

Peter Vancouver WA

I am on the national do-not-call list, but I frequently get calls from seemingly 
random numbers in different states from Rachel with Cardholder Services. The 
calls have a fairly misleading introduction where it makes you think it could be one
of your credit card companies contacting you about an offer rather than it being an
unrelated third party offer. It might even be a phishing scam.

Marcia Jackson NJ
I have pressed a number to stop further calls. They say this is your last and final 
warning about "something" that absolutely does not relate to us.

deb bradford PA

Despite calling the toll free number to block robocalls almost immediately after my 
mother signed up for AARP, robocalls (all messages targeted towards the elderly 
population) started coming into her land line sometimes , several a day. This is 
more than bothersome. AARP sold my mom's name. I used to think they were a 
great company. Not any more. She didn't sign up for anything else or do anything 
to cause this except for signing up for AARP & also the calls are ALL concerning 
topics of the elderly.

Arnold Brockton MA Do not call list does not always work

vicki ringgold GA

I keep getting a robocall asking for someone who does not live here. I have even 
tried to stay on the line to speak to someone so they will stop calling. They will 
keep me on hold for a while and then hang up on me. Why won't they just leave 
me alone?

eugene GeorgetowTX I signed up to stop calls in the pass they just keep coming

Jorge Miami FL
I called the telephone company, but they told me that the can't do anything about i
because that is a toll free number.

Steven Duluth GA

am on national do not call list - for what it is worth (seems to be nothing). have 
locally and on voip provider blocked as many as possible. otherwise, let 
answering machine handle calls. Also the type of business calling are quite 
diverse.

Judith xxxx xxxxx NJ

Almost everytime, when I receive a robocall and there is a number to call back, I 
do. Most of the times, however, it is a voice recroding and not a live person. I 
leave a message and request to be removed from their phone list. Unfortunetly, 
they do not.



andrew toms river NJ sometimes press 5 works,other times nothing works

Joe Berlin VT
There is no way to stop these calls. Nothing works. It is a bogus company trying to
get money and there phone number constantly changes.

Carol White PlainNY
I have repeatedly requested to have my phone number removed from the call list 
to no avail.

Jeff Castle PineCO

For years I have been getting 5-7 calls per week from "spoofed" phone numbers. 
The recording asks if I want to lower my interest rate to press 1. When I get 
someone on the phone and ask who the company is, they hang up. What a pain in
the ass. When I redial the number, it is not real. I am on both the State and federal
do not call lists. How can I end this?

Scott Benton NH

I continually receive "last chance" robo calls from Bank Card Services. When I 
press 1 to speak with someone and ask to opt out of future phone calls the line 
goes dead. Very irritating.

Patrick Richmond MI Have asked to be taken off their list. Calls keep coming.

Sandra West DundIL
The call and say press 9 if you no longer want to be called. I do that and they just
call from a different location.

Larry WoodstockCT Putting your name on the no call list isn't working very well.

Mary Sue Arlington TX

They call both my home and my cell. The robocall states that they can lower my 
credit card interest rate, and then tells me to press 1 to talk to a person or press 3 
to opt out of the calls. For a long time I pressed 3 on every call, but it did not stop 
them, so now I press 1 and tell them I am on the National Do Not Call registry...at 
which point they hang up. And the next call comes to the other phone number. I 
did that for a while. Then I played their game, talked to them and told them "I do 
not HAVE $4,000-$10,000 in credit card debt, I am on the DO NOT CALL Registry
and have told this to people before and have requested on numerous occasions to
be removed from the list." Sometimes they hang up on me, sometimes they stay 
on the line and tell me they have removed me from the list. But even if one 
company stops calling, another one buys the same list with my name on it and the
procedure starts again. The LISTMAKERS are the ones to be stopped, not the 
purchasers. The purchasers are as conned as we are: they pay for what they think
is a listing of potential clients. They have no idea how many on the list are also on 

Pam Corpus Ch TX

A lot of insurance companies that I've never heard of and some senior identity 
protection ha called. The most frequent and annoying is one that starts by saying 
there is a problem with my credit card account but is no specific card, they are 
none of my card companies, so don't know what they are doing

louise Lou. KY on no call list

lynn fort smith AR

I am on the "Do Not Call" list. I continue to get at least 2 calls a day. I have 
repeatedly requested not to be called MANY times to each company. Also, I have 
filed a complaint with the Arkansas Attorney General. They don't care and keep 
calling. Here are some of the phone numbers who keep calling: 1-805-408-4238, 
1-614-766-5041, 1-702-705-7302, 1-347-200-2678, 1-212-539-6925, 1-805-570-
6779. PLEASE HELP!!!

Bruce Lebaon CT I have listed our phone several times on the govts' "no call" list. It means nothing.

Judy AlbuquerquNM

Most of the calls lately won't comply with requests to stop, or to remove our 
number from their system, and text messages to STOP won't go through, because
the calls are from landline phones.

Matthew Hancock NH
Multiple calls come throughout the day and are a constant and extremely irritating 
part of daily life.

John Corona CA

We receive approximately 5 calls per week on my land line phone from solar 
energy contractors wanting to sell us solar panels. The phone rings, I answer, 
there is a pause before a sales person begins to talk. In most cases, the solicitor 
misrepresents that they are "affiliated with" or are "calling on behalf of Edison 
Electric Company" to offer a special program to save us money. If I ask too many 
questions about their phone number or ask to talk with a suoervisor or inform 
them that they should not be calling us because we are on the Do Not Call List, 
they hang up. This is most annoying!



Deborah Dacono CO

These people tried to tell me they were with Visa & represented my bank--then 
they asked for my credit card number. Red flag. If they are calling for my bank, 
shouldn't they know that? When I push them for more info about who they are, 
they hang up. My phone allows me to block numbers that call me & so far that's all
I've been able to do. Problem is, they call from various places all around the 
country. I think I've blocked at least 20 numbers. But they just keep calling from 
another number. How do I make it stop?

Robin Northport AL
I have asked them repeatedly to stop calling me but when I get a representative 
and ask them that, they just hang up on me. This is so annoying.

jason minneapoli MN

The Canadian Pharmacy will call at all hours of the day or night and despite being 
polite, direct or rude to stop calling me, they will always call back. I ordered 
something from them back in 2005, and never got the product I ordered, and they 
still call me eight years later seeing if I want to irder from them again. This needs 
to stop.

ric altamont NY I put my number on the do not call list

Ed Phoenix AZ

With caller ID we ignore calls from unrecognized numbers or if the caller is not 
identified or otherwise blocked. In most cases, robocall systems detect an 
answering machine and hang up. The dialtone can be somewhat annoying but 
also satisfying knowing that another robocall has failed. We figure if its important 
a message will be left. Perhaps if more people were educated to this practice 
organizations would come to recognize robocalling as ineffective.

K City IL

The robocall initiates a sequence wherein a telemarketer wants to speak with my 
father about a medical condition. When I point out he died nearly 20 years ago, I 
am asked about my medical conditions. After stating that I do not discuss that with
strangers and requesting removal from their call list, they persist with their 
questions and I hang up. I have since learned to hang up whenever there is a long
pause after I pick up the phone inasmuch as it is invariably a robocall.

David Hot SpringsAR

I get calls from a Diabetic Supply Company. They call hourly on the hour for days 
at a time. I have requested that my number be removed, and have been assured 
that I will not get any more calls. One hour later, another person from the same 
company called me. This goes on for one to three days at a time. I have recorded 
their number and reported them on no less than a dozen occasions. I wrongfully 
thought that if I reported them enough, someone would intervene. I was wrong. 
These calls seem to be on a cycle that repeats itself every three or four months. 
Even though I have reported their telephone number in my formal complaints, 
they refuse to identify themselves on the telephone. They have even argued with 
me. They have insisted that I was making a mistake, by not trying their services. 
They have insisted that unless I buy from them, I am paying too much. One day, I 
received six calls. One week, I received about a dozen calls. I am infuriated by 
their relentless calling. They have told me that they do not have any control over 
the calling. They just talk when someone answers the telephone. The calls are "rob

lore mt shasta CA

I have repeatedly waited till i could reach person, soon as i say do not call, they 
hang up. Frustrating part is is same company has to be calling back ..but either 
change their number or their name but same ph number. This has been going on 
for over 6 months now and it clearly is same 3 or 4 companies...at the 
most..maybe just same one.

Patricia Laguna Hil CA

I have gotten the calls on my cell phone for which I pay to get incoming calls. I 
have reported the numbers to the FCC online. The spam texts have finally 
stopped, but both my husband and I keep getting the robocalls which then click to 
a person when we answer. We ask them NOT TO CALL US AGAIN, but they do. 
This is really bad on our landline. We will have to start paying for caller ID to 
collect their numbers.



cornelius lexington MD

CREDIT INTEREST RATES CALLS. PUSHED THE NUMBER TO TALK TO 
REPRESENTATIVE. I REQUESTED THEY REMOVE US FROM THEIR CALL 
LIST. THE MALE REPRESENTATIVE SAID NO!!! HE WAS LOCATED OFF 
SHORE AND COULD NOT BE TOUCHED. THEY WOULD CALL AS OFTEN AS 
THEY FELT LIKE!! ALSO RECEIVED CALLS ON LANDLINE AND CELL 
PHONES AND PUSHED NUMBER TO OPT OUT. NO RELIEF FROM CALLS 
THAT COME AT ANY TIME!! CALLS CONCERNING ELIGIBILITY FOR NO 
COST MEDICAL AND PHYSICAL SECURITY SYSTEMS THAT GOVERNMENT 
WILL PAY FOR SENIORS!!

Marilyn Loomis CA

I've "blocked" them, but a few days later, I get a call from a different number but 
the same "display." I have recorded some of the messages they leave and have 
kept a lengthy spreadsheet of the calls that I'm willing to share.

Yvonne West Allis WI Have tried but it dosen,t seem to help.
Kenyon Oceanside CA Have not answered the calls

HelenAnn Indialantic FL

Since the calls are automated, I can't talk to anyone without listening to their offer, 
so I just hang up. I also get multiple calls from a local business about heating/air 
conditioning service, which I interrupt to say I have my own and am not interested.
I have recently received multiple calls targeting "older Americans", announcing 
that they are in the neighborhood installing a security system for "a neighbor", and 
if I am a home owner and on Medicare, I qualify for a "100% free security system."
I tell them that I already have one, but they keep calling. So now I just interrupt, 
thank them for calling, and ask to be taken off the call list. Does no good.

Ruthanna Peoria AZ

The caller id says "wireless caller" and they never say the name of the company. 
Sometimes when I answer, no one is there - I think they just want to leave a 
message and not really to talk to anyone.

Barbara Poway CA do not call list

Glenna Riverdale UT
We have tried to get on the do not call list but guess to many numbers .we have 
ask to be removed from their list to call ,they just keep calling.

Hans Camano Is WA Asking to be removed from their call list is useless and an exercise in futility.

Jeannine Roseville CA
They have a knack for calling at the most inopportune moments. I always say put 
me on you do not call list & hang up!

Dorothy Kenmore WA

I notice you are only addressing robocalls from businesses. I am on "do not call" 
lists, so businesses mostly do not call me, except for the credit card interest rate 
services (very intrusive). However, I do continue to get robocalls from politicians 
(during an election), charities (on occasion), a few surveys (although most of them
have a live interviewer), and collection agencies trying to find someone who 
moved out three years ago, even though I keep telling them that they now have 
the wrong number. All very irritating, and a waste of my time.

CLYDE-LINSAN MARCTX I have tried, but DO NOT CALL does not work.

Joseph Reston VA

I have been called by this robocall that says that "this is my second and final 
chance to lower my credit card interest rates" for the last several months. 
Sometimes several times a day, even several times in the same hour. I am on the 
do not call list. I have even filed a complaint with the FCC. I quit answering my 
phone years ago but I still have to listen to an answering machine that's filled with 
robocalls. I am beginning to believe that the FCC is actually part of the problem. If 
they are not going to enforce the do not call law and prosecute these robocallers 
why are we paying them!

Arlene Savoy IL

I have caller id and an answering device. When I see who is calling I answer the 
phone saying "If you are calling on behalf of a commercial product, political party 
or candidate or a charitable organization, please be advised that this number does
not answered such calls and is registered on the DO NOT CALL LIST.

Rober Glendale AZ

I gave up reporting the endless calls to the Do Not Call registry as it hasn't made a
dent in the calls I receive. I've been on the register since the very beginning and I 
continue to receive calls, mainly computer calls, every day, several times a day. I 
realize the government has a lot of important things to manage, but since the 
government implemented this system then they should be actually doing 
something with it and prosecuting these charlatans.



Vincent WarrenvilleIL

The one that bothers me the most is: "This is John in the shipping department" 
alleging that the item "has already been paid for." The voice quality is more 
realistic than most robocalls so it takes a while (trying to talk while the voice goes 
on) to realize that it is a robocall. I don't press anything, even the "to discontinue 
these calls" because that just tells them they have reached a good phone number.
It also bothers me that the full message plays if they reach my answering 
machine.

Todd York PA

As long as the caller ID is not manipulated I can block up to 20 with my phone. But
often the caller ID is just a string of numbers say something like 
69969511346438323 or Unavailable or something similar that I can't block. I'm on 
both the state and federal DNC lists and I opt out of anyone that provide an easy 
to accomplish opt-out like mailing back a postcard or changing your settings on 
their online site.

Gerard Dover NH

The call starts with a misleading statement saying it is important regarding my 
credit card... even when at the time I had no credit card. This could have easily 
tricked me otherwise. I have spoken to a person who was connected after a 
prompt then hung up on when told that I was on the no calls list. I believe that 
there are fee penalties for such harassment but this continues habitually despite 
being reported to the no calls list line...and it might be a good idea to allow 
consumers who are harassed to gain compensation.

Nancy Brooklyn NY

I once did call 311 to tell them I was receiving robocalls and calls that had to be 
from scam artists. I thought some government unit would be interested in it. 
However, they just suggested that I contact the "do not call service." I had already 
placed my name on the list, so I did not follow through. I have stopped answering 
the phone. I have an answering machine. Friends, relatives, and those who have 
legitimate business with me will leave a message. When they do that, I do answer 
the phone. I have received numerous calls of all kinds, including robocalls. One 
caller--not a robocall--told me he was calling from Microsoft to tell me they were 
blocking my computer because it had a virus. He asked me to start the computer 
and follow his directions. No thanks. I said I would call Microsoft later and hung 
up. Anyway, I receive a minimum of three calls a day that are either robocalls or 
from people who do not leave a message, which indicates to me that they have no
legitimate business with me.

Steven South PasaCA

I am getting calls from people who say they are from the California Energy 
Project. They know my name and they imply they are from the state. They start 
asking me about my electric bill. Another call from the same organization (I 
recognized the caller's voice) asked me about my security system and if I still had 
that landline. He immediately launches into questions like he is my friend. The 
caller id on their calls comes back to a number not in service. When I started 
asking him questions and not answering him, he said, "Hey Steven, learn to 
answer the questions." Another call I get is a recorded call from the "mortgaging 
service dept." It is a female recorded voice stating that my mortgage has been 
flagged. I don't think new rules will help stop these callers, who appear to be 
acting outside the law/rules already. What we need is vigorous enforcement of the
laws we have, as well as any new laws. Enforcement is the key here, however, 
not new laws/rules.



Deborah Alexandria VA

Most of the time I either do not answer (we have caller ID). However, when they 
start calling daily (and many do) I will eventually give in and answer, talk to one of 
their operators, and let them know I am on the "do not call" list, and that I am 
reporting them. I also asked to be removed from their calling list. It is a waste of 
time, though, because even though I report them, they continue to call. I get at 
least 4 or 5 of these calls every weekday, and 1 or 2 on weekends. The calls fall 
into several main groups - calls offering home improvement services, calls about 
home security systems, calls about personal security systems (like Life Alert), 
calls for credit cards, calls to refinance our mortgage, calls about reverse 
mortgages, and calls to participate in drug trials - for conditions I do not even 
have. The most annoying calls are the ones to my cell phone, because I do not 
have an unlimited plan. I have a cell for emergency use only, and when I turn it 
on, I always have several messages in my inbox, which waists my minutes, since 
I have to listen to them all the way through to delete them. Something needs to be 

Jeanette WestminsteCO

I bought an antibiotic online one time in around 2008, and now "Canadian 
Pharmacy" telemarketers who are probably in India won't stop calling and 
harassing me, trying to get me to buy something else. I have told them to stop 
calling, yelled at them, cussed at them, laughed at them, and nothing works. They 
have claimed that they would put me on a do-not-call list, or remove me from their 
calling list, and at other times they have hung up on me, or laughed at me, or told 
me that they have a right to call me because I bought something from their 
company. Every so often their long-distance number changes, so maybe they're 
being disconnected and starting up new phone lines. I am amazed that someone 
is paying them to call me when I've made it clear that I will never buy from any 
company that harasses me over my cell phone.

Karen Bealeton VA

We repeatedly get these calls which start with," This is your second and last call 
about your credit card..." They are probably the 20th or 25th call and even when I 
wait to the end to see if there is a way to press a button to say "STOP these calls,"
there is no such option. Our phone number is on the "Do Not Call" list, so we 
shouldn't be getting these annoying and repetitive calls. Also, I donate to a 
number of charities but DO NOT give them my phone number as I do not want to 
be called for additional money. They call anyway and to make it worse, they also 
call my mother in law, who is 92, has a different phone number. They ask for Mrs. 
Fedorov (which is her name as well) but when she asks them who they want, they 
say MY first name. Since neither of us gives out our number, I am just perplexed 
and annoyed that they call her...whose first name is obviously not the same as 
mine. They sometimes wake her up with these calls.

Leon RichardsonTX

I use a residential VOIP provider and add all robo-calls to the blacklist. We 
receive 1-3 calls a day from phone numbers we do not recognize - we never 
answer depending on a message being left on voice-mail - on rare occasion a 
voice-mail is recorded. Usually related to credit card, rug cleaning, etc. The reality 
is this: robo-callers spoof phone numbers using VOIP. I say that because just 
enough messages are left from different area codes wherein the message content
is exactly the same. That's the problem that needs to be solved.

James Clarksville AR

I filled out the Arkansas don't call list, called the attorney generals office, and put a
block on repeat offenders. It doesn't matter. I still get at least 3 a day at usually a 
really inconvenient time. Congress can not accomplish anything else at least let 
them pass a bill with teeth (hefty fines) and set up a data base to report offenders 
(hopefully it will work better than their other attempts at data bases).

charles nabb IN I've listened for but not found a way to stop them.Some day they call 2-3 times

Philip Wilkinson IN

I have contacted the Indiana State Attorney General several times trying to get 
these calls stopped. They occur about once a week on the landline less frequently
on the cell phone. I understand the FTC has been chasing these calls. But they 
believe they are off-shore and electronically spoof caller IDs so the calls are not 
traceable to any legitimate enterprise.



Steve Vicksburg MI

I have asked them to stop, I have asked do not call to stop them, I have given up. 
Teporting to do not call has done nothing. I get more calls now than before do not 
call. It worked for a while, then companies realized that there apparently was no 
teeth in the law and the problem gets worse. I nowscreen all calls, and am able to 
block numbers with a new phone set.

Rob Overland PKS

I have been on the FTC's "don't call" list for quite some time and it has mostly kept
unwanted calls to a minimum. However, I constantly get calls to reduce the 
interest on my credit card and I have not been able to get them to stop. I have 
tried waiting for the call to connect to a live person and have asked them to stop 
calling because I am on the "don't call" list, but instead of doing anything they just 
immediately hang up. I think the call centers in question are not located in the 
U.S., so a means of keeping offshore call centers from bombarding U.S. 
consumers with calls needs to be found. I'm just not sure what it is, but I suspect 
with modern technology there should be a way for the telephone carriers to screen
and block calls originating from those call centers.

Ari Austin TX usually stopped with unsubscribe also add "donation seekers"

Nancy sonoma CA

If we listen to their tape and ask to speak with a person, they hang up immediately
when we ask them to remove us from their list. They never identify themselves 
except for indicating they are from a company that will lower interest rates. They 
call sometimes 4 times a day, usually when my husband is trying to take a nap (he
is 84) or while we are having dinner. They have called at 7 am. Now we screen 
our calls and don't pick up but they persist. Now they are trying calls from different 
parts of the country, always different places, and even with a person's name so it 
sounds personal. Please stop this awful invasion of our privacy! Thanks.

william plymouth MI jnhv kjjb ujopihpoih klnopij[oij

Anu WoodinvilleWA Tried to get a human on the line and asked him/her to stop calling. Didn't work.
John Tacoma WA Have caller ID. If a message is left, I listen and then delete.

Helmut Thibodaux LA I name them TeleSlime and after their first call, caller ID warns me to ignore them.

Stephen Centreville VA

I have not had the patience to try to stop them, except once. I listened to one, a 
medical alert ad, long enough to hear an option to receive no more calls. I pressed
that key, and it seemed to work. On a few other occasions, for other products or 
services, no such option was offered. Since I have installed on my cell phone an 
app recommended by my service provider that can be configured to block certain 
calls, I find it easier simply immediately to add the most recent call to the app's 
black list. The block log shows 30-60 calls per month being blocked. We dropped 
our land line service when I upgraded my cell phone, and the new cell phone took 
on that old land line number. I strongly suspect that is a major factor in the number
of unwanted calls I was getting, as my wife's cell phone is not subject to such calls
much at all. Too bad this app cannot be installed on landline phones.

Stuart Seattle WA

I am disabled and rely on my phone for emergencies and to keep abreast of my 
children and other loved ones. I literally have had innumerable undesired calls 
from various sources, not ably ones suggesting that they could lower my credit 
card interest charges (even when I never carry my charges long enough to pay 
credit charges). Most of these calls hang up on me when I try to ask them to stop, 
and do not stop when I press 1 to indicate that I am not interested in their offer 
and do not want further calls. This literally is harassment, and moreover is 
injurious to my health. I have almost fallen several times when trying not to miss a 
call that I assume is from my family/loved ones, especially since I limit my phone 
use to family, loved ones and important callers, e.g. medical calls. Moreover, the 
credit card calls could be phishing. I often think of these calls as torture of the 
aged and handicapped!



Andrea Chicago IL

I have told to credit card interest callers at least 5 times to remove my name from 
their list. They hang up on me and I still get the calls a couple of times a week. 
The caller ID shows numbers in different cities all the time. The same for the 
medical alert callers. I am on do not call lists but continue to get calls several 
times each week.

Fred AlbuquerquNM

I have acquired caller-ID devices that are connected in each room where a phone 
is answered, so I never will answer any of these calls. My phone-service provider 
allows only 25 numbers to be blocked. This is way too few to manage the deluge 
of calls. I keep a list of the callers and their numbers. When a new one calls, I will 
remove an older one from the list (that hopefully has given up on calling me). The 
call blocking is needed even with the caller-ID, as they will call when we are 
sleeping and wake us up. This is truly telemarketing madness, as I would never 
buy anything from them or otherwise give them any money. They are wasting their
own time as well as mine.

hans wellesley MA

I have been on a DNC list ever since it became law .I was getting 10-15 calls a 
day mostly from "hey my name is Rachel"I desperation especially after I was 
getting lots of calls from Jamaica ,I bought Digitone call blocker .I thought I had 
the upper hand because I blocked the whole country of Jamaica .I blocked the 
State of North Dakota ,and also blocked whole exchanges .It was quiet for a while 
and I also blocked any call without an ID . The last month they have been calling 
with a vengence using numbers that are disconnected ,how can they do that .I 
leave my cell phone shut off because it's prepaid .I have filed numerous 
complaints to FCC ,they are useless .I'm sure politicians are getting the same 
calls .Some merchants call and when I tell them they are breaking the law why 
should I do business with them ,they say they will take me off the list .I'm home 
most of the time so I get a ton they don't leave messages .The worst is the credit 
card telemarketer ,sometimes it's Rachel ,Sara you name it .I WANT THIS 
STOPPED !! Why cant Verizon stop it they are using their lines free .Why do I have

Mike Everett WA

After incessant inundation of multiple calls daily, nights and weekends, I answered
the phone. Computerized voice, with a call back number. I called and after 22 min.
finally talked to someone. Told them to place us on their do not call list and any 
further attempts at communication other than in writing would be forwarded to the 
Attorney Generals office. They said OK! 2 1/2 hrs, later, ring, ring! This was a 
week ago and they explained they are unable to change the computers 
programming as the call center is with an off-shore company. HOW SPECIAL!

June Los AngeleCA

We receive at least 8-10 calls each day....and usually at times we would like some
peace and quiet (breakfast, lunch and dinner). They really shake our patience 
since are looking forward to exchange our thoughts and ideas with our family at 
that time

James & LeNew Bern NC We've tried to get on 'no call' & senior citizen lists, but to no avail.

Sam GainesvilleFL

I have been on the do-not-call list for years and have updated my information. At 
least once a week I get a robo call offering to lower my credit card interest rate. At 
times they give you a chance to opt out and not receive these calls by pressing a 
number on the phone keypad. These calls all sound about the same, so I don't 
know if it's a different company calling each week (sometimes twice a week). I've 
tried reporting these calls to the do-not-call website, but without the name of the 
company and their phone number, all the information I can give is the date and 
approximate time. One time I did press 1 to speak to an operator, trying to get the 
company name and phone number (just in case we lose the connection). The 
operator must have known or have been told not to give out this info, so I was 
hung up on.

Janet Old OrcharME

These calls usually come at supper time. One can't ignore them so when they call 
when I can answer them I will tell them to stop calling. They do after trying to sell 
whatever they are trying to sell. They don't like to hear that I don't want to listen to 
them.

Andy Ukiah CA Don't know how. I hang up.

Si Punta GordFL
Most of the time it is a robo-call and we get no humans. When we do, we tell them
to stop,

Enid Tiburon CA Have asked to be removed from the list. Have not been successful to date.



Todd Spring TX

1. Asked to be removed. 2. Purchased a phone that blocks 30 numbers (now full). 
3. Used ATT feature to block the few they allow (10 maybe). 4. Purchased a 
phone blocker unit that says it can block up to 1500 numbers. Not perfect, but it 
works, and I have maybe 60 numbers blocked on it so far. Number 1 should be 
that I made sure I was on the national Do Not Call list and the state Do Not Call 
list. For many of these calls, if you ask to be dropped from their list, they simply 
hang up on you. Now the companies can hide the number they call from. I have 
received a call that shows up on the Caller ID as 1. It is blocked. I have also 
received one that is all zeros. Blocked. Had a couple that said they were with a 
particular company but they are not. One such said it was from Wells Fargo, but 
doing a reverse look up it came up as a telemarketer.

Jack Oakland CA

Even though we signed up for the 'Do Not Call' list several years ago, we got so 
many unsolicited calls-- both live and robo, that I went out to the garage and 
rescued my old phone answering machine. The greeting is: "Hi, ------- here; 
please, no solicitations; friends, leave a message." When we hear the familiar 
voice, we pick up. This is a desperate and inelegant way to deal with those calls; 
tightening regulating legislation would be a really useful step.

Clark Durango CO
These calls originate from VOIP phones in foreign countries. There is really not 
much you can do to stop them other than not answer the phone.

Nadine Concord CA

I constantly get calls that my PC (computer) has a virus!!!! I tell them I don't have 
a computer!!!! But they continue to talk and tell me that it has a virus!!!! They call 
me over and over and over!!!! My husband won't answer the phone because of it! 
This so stressful! I can't get them to stop calling! I tell them to put me on their do 
not call list!!!! But we still get the calls ....

Susan Vadnais HeMN I don't know how to get them to stop. I am on the do not call list, so what gives?

Arthur Cape Cora FL

Yes, I have notifed the FCC of the problem many many times. I have gone online 
to the "do not call" complaint site and nothing is ever done about it. I keep reading 
stories about how they can't stop this company. WHY? I am sick and tired of 
getting these calls. They always use a Caller ID number or id that is not valid.

Jacqueline Apopka FL

I am on state Do Not Call List, and tell them so; I tell them to put me on theirs as 
well. I do not give out my present or future insurance. If I get email of this, I 
unsubscribe at bottom of their email, then send that to spam. I never give out cell 
# to anyone except immediate family.

Kurt Ivins UT I have reported a couple of companies.

Howard Cherry Hill NJ

I have been getting robocalls for some years now. Putting my phones on the do 
not call list was effective for a few months early on in that program. I have 
purchased a device called a "Tell-zaper" which sends a tone that should list my 
phone number as disconnected. That was effective for a while. Sometimes as 
often as two or three times a day I will get a call that shows up on the caller ID as 
"Bank Card Services" or "Customer Service" The pitch usually starts with if you 
have over $10,000 in credit card debt---. At this point I usually hang up. My 
cordless phone system will block up to thirty different numbers. I have had to 
delete old numbers three or four times now to make room for new numbers to 
block. It is obvious by now that the telemarketing industry has no interest in 
complying with the do not call laws. The only thing that will slow or stop this storm 
of unwanted calls it vigorous prosecution with heavy fines. Right about now I 
would like to see the law changed to include jail time for violators.

Stan WilmingtonNC
The number that shows up on caller id is incomprehensible. Starts with a V and is 
about 20 digits.

Collette KalamazooMI No one is on the line so I can't tell them anything but I'd sure like to

stormey n.las vegasNV

they are not even calling the right number and when I stay on the line to get a real
person to tell them they have the wrong number you never get anyone and they 
keep calling.

Thomas Iron StationNC

I just try to not answer. I have looked into phones that can block a phone number,
once I identify it is a robocaller. Many people I know have their answering 
machine greeting telling telemarketers and robocallers to not call back and that 
they will not return their call.



Sarah` Los AngeleCA

This is an impossible situation. The robocall companies have found a way to 
disguise the caller ID so you can't know the company name that is calling. Often 
they have manipulated the CID # to be an invalid number so that if you try to call 
them back, you get a disconnect. And even if the number works, it doesn't answer
DONOTCALL has no impact on the current situation. I've had to buy a call blocker 
device. Some days I still get more than 10 calls from various unidentifiable 
numbers.

Mary BloomingtoIN
Tried calling the number left on the call, but as soon as I told the person 
answering the call that I was on a "do not call list", they hung up.

William Antelope CA
I have caller ID and do not answer the phone if I do not recognize the number. In 
other words I screen all my calls.

b rocky hill CT

I have tried their opt-out option and it did work in the medical alert category I think.
I haven't gotten a call in a couple of weeks. I still get annoying calls from 
environmental groups that I donate. Sending mail somehow is not enough they 
also call. I asked them to stop, but it doesn't help. I threatened to no longer 
support them if they don't stop calling.

Elizabeth Wheeling IL

I'm not able to do that without talking to a live person because their automated call
doesn't work for that. And then I'm afraid they will say this is prior business 
contact.

Craig Traverse CMI When I call to request removal of my number, I am hung up on.

Robert South BostMA

The calls ask you to press one if you need their services. Therefore, just to get to 
the next level in the hope of getting these calls to stop (probably average one 
every two weeks for over a year), it's necessary to fib. When you get a real person
and ask how to get the calls to stop, they either hang up or tell you to call another 
phone number (toll charge). Even when you do that, the calls don't stop. It seems 
pointless to have a "do not call registry" if it can't be effective against repeat 
violators such as this. And, in my experience, this is the very worst because it 
seemingly is endless. Perhaps they think you'll sign up for their service just to get 
them to stop calling.

Lisa Seattle WA I actually have not known what to do about robocalls so I have not tried to stop it.

Bruce Florence CO
I receive one or two calls a day. I hang up rather than stay on the line to obtain
additional information on the caller.

Robert Waynesvill NC

I have twice requested to be put on the "Do Not Call list", but I continue to receive 
robo-calls. I receive extremely annoying calls about credit cards, medical alerts, 
health insurance, magazine subscriptions, home security, and probably a few 
more I can't recall now . Probably the most irritating are the calls from a magazine 
subscription service claiming to represent Reader's Digest.

Joyce San Diego CA

We shop at Target more than anywhere else, so it made sense to open a Red 
Card account. They can already can track our spending, since we only had one 
credit card to use for our purchases previously. Part of the agreement in the 
application process stated in bold lettering was agreeing to accept texts and 
robocalls from Target. When I called and asked about this, a customer service 
representative told me she thought I could opt out of the calls OR the texts, but 
receiving their marketing is part of the reason you get a 5% discount when you 
use your Red Card at Target.

Malcom Corpus Ch TX
You can punch a single digit and our name will be dropped. They lie...I must get 
this same call 1-2 times a day.

Caroline SammamisWA
We've tried to tell them not to call & take us off their call list, but they argue & we 
hang up. Now, we just don't answer the phone.

Aster Glenwood MD

We have 8 phone lines at work and every day we get calls from Senior Alert on 
every line. We've asked them to stop calling when they are actually there but they 
continue. Most of the time, they are using an automatic dialer and there is no one 
on the line. By the time they get through all 8 lines, our receptionist has had it.



Mary LeominsterMA

I have changed my voicemail message to tell telemarketers that we are on the do 
not call list, and that if they do not identify themselves (e.g. no number, no data) 
we won't answer. The phone still rings just as much; we still have to go look at the 
caller ID to see if we might know them, and most of the time we just let the phone 
ring after that. Still very annoying as we have to go look at the phone! Also I get 
occasional calls on my cell phone-fewer, but even more annoying because I have 
to find the phone & turn it on. We already learned not to talk to these people as 
they never quit if you do.

Heidi Atlanta GA

I'm on the do not call list and continue to get a lot of robocalls from credit 
consolidation and who's who scam companies. I've blocked and reported 
numbers, but I never hear of any followup, enforcement, or anything else. I can 
only assume that there are too few resources, in time and people, to do anything 
much about it, but I was really hoping that the Do Not Call list was going to be 
much more helpful than it is.

Shirley Granbury TX

They just turn on there recording and you might as well forget about saying 
anything. The first call I got I almost had a heart attact. I called them back the next
day and the person I talked to said they had no manager. I told her never to call 
my number again. Than they started using unlisted numbers. Even it you hang up 
the recording keeps going.

Denise Fresno CA They are indeed annoying. I get them often and I am on the do not call registry

Robert Placitas NM

They leave robocall messages on my voice mail with no number to call and tell 
them to stop. They don't even identify themselves. It's an annoying waste of my 
time and cell minutes.

Ray Saint Simo GA

If I feel like it, I connect and let them try a "sales" pitch. When tired of that, I 
request that they take our number off of their call list. Other times, I let the 
recording play to the end, then select an "option" to be removed from their call list.
I keep getting the calls for medical alert "that you've ordered and is ready to ship," 
but they need my credit card number. Or free installation of a security system or 
reducing our credit card interest rate.

Dr. Ronald Stockton CA

Our sheriff will not help unless we identify the caller with name of business, time 
and date of call and caller's telephone no. I get about one or two calls almost 
every day. Most use something that blocks their display name and number. All 
hang up as soon as I ask for their number. This has gone on for about ten years 
and is worse now than before. Phone company says call your sheriff. Sheriff says 
it is up to the phone company to block or trace the calls. Respectfully, Dr. Ronald 
Eastwood 72 years old, totally disabled....very difficult to get to phone My 
legislators send me ridiculous form letters making it sound like they really care but 
nothing changes.

Suzanne Williamsbu VA

It doesn't help to be on the no call list if you have to opt out. I don't answer them,
and then they leave a message that I have to manually retrieve in order to delete. 
So, unless I answer, I can't hit the right number to opt out. ??????

Lowell Bellevue WA

Some of the calls are merely annoying: "Congratulations! You have won a cruise 
the Bermuda!" Some are intentionally misleading: "This is Suzanne with Credit 
Card Services. There is no problem with your account, but you must call us right 
away to insure that you have the lowest rate." But the worst are the hangups. 
Because the automated system dials first, then if someone answers notifies a 
person to pick up the line, my "hello" is often met by 10 seconds of silence. Once 
after hanging up on such a call I dialed back the caller ID number and got a 
recorded message saying that to stop the calls I would have to contact the specific
charity, and then began reciting a never-ending list of organizations I had never 
heard of. In other words, it was designed to prevent anyone from opting out. We 
receive an average of two robo calls per day, often more. It is getting worse, and 
needs to be stopped. Unsolicited phone calls are an invasion of my privacy.

eileen wASHINGTNC I haven't tried to stop, just don't answer when I see it on caller ID



Gladys A Albany NY

Every other week or so, get a call from somebody with a thick Chinese accent, 
and the only thing I understand is Windows. At one time got the word "problems 
with your windows 7 (?)". Just assumed it was related to Windows 7. Told the 
person I could not understand anything he was saying and that we didn't use 
Windows. On another call I said we used a Mac computer, that I could not 
understand anymore of what he was saying an to please take me off his call list. 
Haven't heard from them for about three weeks. Maybe we are really off the list?. 
The call is not only annoying per se, but the fact that calls are made by overseas 
personnel that barely speak English, makes it worst. We also get automated calls 
for my daughter who does not live with us anymore, asks to press #1 if it is her, or 
# 2 if not, I have answered #2 several times, but the calls continue, now I know 
the number that is calling, and don't answer anymore.

Robert Ramsey MN
I'm just about ready to cancel my Land Line And now I occasionally get them on
my cell phone.

Jack Montgome AL I blocked all their numbers

Jagjit Rio Vista CA

I have a bit of Indian accent and pretend that I do not know English. Unfortunately,
to robocallers it doesn't matter. They change the time of the call, perhaps thinking 
that someone else who speaks English will be home. ... CTY (702-705-7302) has 
called 3 times, with a recording saying that there is a prepaid package for me that 
they want to deliver and want my consent. I am a senior citizen of foreign origin 
and I receive too many calls. I have not been logging calls, however. It has gotton 
so bad that I when my phone rings I really become scared and anxious, adding to 
health problems. Thanks for help you can render.

Rose Cleveland TN

I tell them we are on the 'no call' list & tell them to take our name of their list. Also, 
I nearly got scammed by a supposed credit card interest company until I insisted 
they give me a number to call them back, then they hung up on me. I called 
BankAmericard, the MC and Visa issuers of my cards and they acted as if they 
could care less. They referred me to a website to report the fraud, but I had to call 
them back b/c the website was just more advertisement.

Gordon Enfield CT I have told them to stop I have press a button on the phone

Frederick BCopperas CTX

I am on the do not call list. I get robocalls from medical companies trying to sell 
insurance. Some of these calls are from numbers other than 800, or 866, and look
like actual area codes. There are also calls offering credit card services. Some of 
these medical service calls come in as medical alerts. If we are not home, hardy 
any of them leave a message in our voice mail. 855 is an area code that is used. 
Fred Jones

Anthony Lincoln NE

I have signed the "Do not call" list. However, I give to numerous educational, 
medical, environmental, and civil liberties charities. I prefer to give once per year. 
Nevertheless I am constantly bombarded with postal mail and phone calls to give 
more often or more than I have in the past. It is very annoying, especially when 
called by hired fund-raising telemarketers, whose costs reduce the amount of 
money my desired charities receive.

Melissa Flowery Br GA

I have pressed the button to get the name of the company to report, but when I get
a person and I ask the name of the company, first they try to evade by saying 
things like, we represent many companies. When I persist they hang up. When I 
first started trying to report it to the Do Not Call registry, there was no way 
because they required the name of the company, which I did not have and the 
number, which was frequently blocked. Then I put it in my the number and time 
and then I gave up because it just happened too many times.

pete great barrinMA

I have tried everything from taking the calls, demanding that they stop, to calling 
my legislators. I can't even get the caller's number from the telephone company 
(Verizon). They tell me I need a subpoena. Since when do the phone companies 
restrict my access to my information, yet make it available freely to the 
government?



Elizabeth Austin TX

Every single day I get a robocall from a company trying to sell me on a GSA 
schedule...they have come day and night, interrupted me in meetings, woke me 
up from sleep. I am furious that my cell phone is now used to spam me with 
unwanted calls!!!

George Kailua HI

Unfortunately, at least one robocall comes in several times a day with no caller ID,
only 'Unknown Caller' displayed, rings 3-4 times, then quits. If we do not recognize
the number or it shows '800 Service', we just let it ring. If it goes to voicemail, 
there is never a message. Time-Warner/Oceanic Cable who provides our home 
digital service has told us to key in *77, but that hasn't worked

Frank Chapin SC

All the calls will, if you listen long enough, come up with a number to press to 
discontinue these calls, but since they all come from different numbers, it's 
useless to do that. I then tried pushing the "one" to get a live person and tell him 
I'm on the Do Not Call list, but that doesn't help, so I finally tried playing dumb with
the live person, keeping him on the line long enough that he gets tired of dealing 
with me and hangs up. One even called me a M****R-F****R before he hung up. 
Those are the most fun, if I have the time, but nothing works.

Michael Chapel Hill NC

Submitted complaints to NC AG office and Fed Do Not Call website. Neither can 
help because they identified the calling numbers as being used by scammers. 
Seems to me that the phone companies are complicit here, they can identify that 
robocalls are being made and should be forced to shut the numbers down if they 
are not a legitimate business.

John Lafayette CO Suggestion is not to contact them - per internet

William LeeEugene OR
Worthless and frustrating messages including stupid FAX MACHINE calls that 
leave 4 or 5 strings of beeps in a row.

Connie Peoria AZ
I tould the robo call if they didn't stop calling I would sue them. It stopped for one 
week.

Maria Wellington FL

I never gave my cellphone or my home phone out, yet these intrusive calls 
continue to come in. I have told them to drop my phone number from their list but 
to no avail

Craig Monrovia CA

Our main complaint is the calls that seem to be "crank" calls. You answer, and no 
one responds. These calls are mostly labeled "private" or "not found" in the caller 
ID. The other calls are from nonsense area codes (i.e. 129, etc) or from 
contractors, mortgage lenders, and companies soliciting money. If these calls are 
labeled, we rarely answer them, and they never leave messages. The times I 
have interacted with the caller, they have said they were not aware of our number 
being listed on the Do Not Call list. Or they hang up immediately.

Michael Los AngeleCA

On several occasions, I have responded to telephone surveys disguised as 
"national" in nature. Upon be fooled into "doing my duty for society" I participated 
and within 24 hours, received several other calls of the same nature as though I 
was put on a "hot list" of potential contacts for these businesses. It may have even
happened when I parked in a zone where there were a number of businesses, like
a nearby mall and used my credit card in a parking meter. These are not only 
annoying, but a "big brother is watching you" invasion of privacy to boot.

denise newton MA

told them I was going to call the general attorney, but this did not help... If you ask
their phone number they give you a phony number, like the weather reports [1-800
555-1212] or other inexistent number

Davey Tonasket WA Have not !

Richard South PasaCA

These are the most irritating. I get several calls a week, sometimes every day for 
a period of days. They use rotating numbers, which makes them difficult to trace 
or stop. Sometimes they send text messages too. Aside from being an 
annoyance, we should not have to pay for these calls or texts! That is what makes
this a criminal activity. The providers don't seem overly concerned because they 
make money off spamming from both sides -- the senders & the receivers. The 
FCC should put more pressure on the phone companies, who enable these kind 
of marketing practices.



Angela Wichita KS

I have been trying to get off their call list for over a year and have identified 
several phone numbers that they call from, but none accept incoming calls (auto 
dialer). There is no opt-out option available on the robocall menu, so I elected to 
"speak to a representative" to try that avenue. I have had multiple experiences 
getting hung up on by the "representative" when I ask what company they 
represent, if I can please speak with a supervisor, how can I get off the call list, 
what is a number that I can initiate a call to in order to verify the validity of their 
services, etc. EVERY TIME I GET HUNG UP ON! Here are a couple of the 
numbers from the past few days, but I get these calls at least a few times a week 
for the past year or more. I emailed FCC about it, but go no response. 731-498-
4058, 731-203-5870.

Maureen Dearborn MI

For a long time after I registered on the "Do Not Call" list, I didn't get any 
robocalls. Then, suddenly, in the past three or four months, they've started again. 
It's not in the evening, it's during the day. It doesn't matter if I press the number 
they tell me to press to be taken off their list, or if I talk to a live person and 
request to be taken off their list. They tell me they'll do it, then I receive another 
call from the same company. I get calls from Republican candidates, and I'm a 
Democrat. I've filed a complaint with the FCC, but the calls keep coming. I can 
only assume that any penalties they may incur are worth it to them...obviously, 
they aren't worried about it. I sure hope something gets done about it soon 
because I've had it.

Alene Hopkins SC I have notified FCC a couple or 3 times.

Denise Ojai CA

We keep getting phone calls to refinance our mortgage and purchase insurance. I 
have actually stayed on the line to tell them to take us off their list and it doesn't 
work. The other annoying calls are from contractors who say they are returning 
our call. I not in the market for any house remodels or upgrades so I haven't called
anyone.

Mark White Rive VT
They gave me a number to hit if I wanted them to stop calling which they 
eventually did after three times.

Dale Twin lake MI Have told them we have No money and they still call back.
Toni Tucson AZ Do Not call list

JOSEPH LAVALLETNJ

nomorobo.com has developed software to stop robo calls but your service 
provider must be interfaced with them.I called AT&T my cell phone service 
provider but they are not connected.

Peggy Hockessin DE I have tried re-dial but the number wont receive the call. I usually just hang up.

Colette FriendswooTX

First let me state my landline is nonpublished for a reason. Telemarketers have 
puter's dialing numbers in numerical order without regard to the "do not call" list. 
One regular call out of Michigan asks of anyone in family has diabetes or heart 
disease. I refuse to give up my (or any member ofY family)Hippa rights by 
devuldging any of my family's medical information. That is between us & our dr. 
After the last call a few weeks ago I blocked the phone #. I believe I began 
receiving these calls after donating to the American Disbetic Association. Do 
nonprofits sell phone lists as a means of bringing in more money? There is a call 
out of NY state that pitches Medic Alert with scare tactic of falling & no one 
around. I have pressed 9 on my keypad to stop future calls as advised by the 
robocall. I think pressing 9 lets the company calling know how many ppl listened 
to their message. To me the message is outdated. Most Baby Boomers carry a 
cell phone on them with which to dial 911. Then there are callers for home 
improvement businesses that are looking "for one house in neighborhood" on 

Chris Brighton MI

constant calls to tell me I can lower my interest rate. Ipay my balance in full every 
month-if they want to lower a rate which does not apply to me then just do it & 
STOP CALLING

Franklin Aloha OR
I refuse to sit through some garbage call to tell them to put me on the do not call 
list.

Donna Dacula GA

I have tried to opt out, I have spoke to a live person and asked them to stop 
calling me. nothing works I have filled a complaint with the FCC still no luck. I 
have no credit card debt. Please make them stop!!!!

billy texarkana TX I have called the aterney general &ftc
A. hummelstoPA put on no-call list



Wenceslaun. barringtoIL
pharmacies selling viagara repeatedly call from "different companies" - I also tell 
them I am dead- still calling

mazen west bloomMI

every day many times we receive calls from different companies they want to sell 
us or make us participate in kind of activities by paying them different fees,I hope 
you will be able to control them.

Rebekah CreedmoorNC
We have finally just reached the point that we do not answer the phone unless we 
recognize the number.

Peter Toms Rive NJ

We have pushed the number they specify to be removed from their call list...to na 
avail! We have pushed the button to speak with a representative asking to be 
removed from the call list. Often they rudely hang up without further response or 
say that they'll remove our number and the calls continue coming. Now when we 
see a number we do not recognize, we pick up and immediately hang up or ignore
the ringing until it stops.

Bill Sacrament CA

I get a couple of calls a week from Google to either update my business listing, or 
to guarantee a first place listing for my business. The options are 2=press 1 to 
speak to a representative, or press 2 to be removed from their lists. I always press
2, because I have been retired for the last several years. Nevertheless, I continue 
to get the calls. I have not been able to locate a phone number for Google, and 
the few times that I have talked to a representative and explained that I am 
retired, I get the rude "then why did you press 1 to talk to me?" The last time I did 
that, he hung up on me right after saying that to me.

Nancy Dearborn MI

I have not tried to do that because they call at all hours of the day, and evening, 
including weekends and weekend mornings, and I have simply stopped answering
the phone because they are often recordings, or no one is there, and I refuse to 
let my life be at the mercy of these lawbreakers. I use the Internet to figure out 
who was calling, if possible, after the fact (using my caller ID) and in all cases they
are illegal callers, many times using spoofed numbers to appear local. I DO NOT 
WANT TO HAVE TO PUNCH BUTTONS IN TO BE REMOVED FROM A LIST 
WHEN I SHOULD NOT BE CALLED IN THE FIRST PLACE!! I have begun using 
AT&S's wholly inadequate and highly secret system of *60 to block calls, but there
is a limit of how many a phone owner may block, and I always exceed the limit 
and start over. I am sick and tired of this!!!!!!!!!!!!!!!!!!

Oliver Sparks NV
The medic alert calls are scams. Your credit history is another scam. DO NOT 
PRESS ONE.....THE CALLS GET MORE FREQUENT

Stephen Tucson VA
Tried calling back to tell them to remove number from call list, got put on hold 
indefinitely.

Joan Austin TX

Most of the calls I get are telling me to order diabetic supplies from them, on the 
assumption, I assume that all senior citizens have diabetes. I don't! My doctor 
(who is actually qualified to diagnose and treat diseases!) is quite satisfied by my 
blood sugar levels. Pressing the key to be "taken off the list" never works!

Sandra San Diego CA

When we discontinued TWC TV service, yet kept the Internet service, we were 
unknowingly removed from Auto Pay and our bill went unpaid for a month without 
any prior warning. TWC put my cell phone in a robo call loop that would harass 
me with repetitive calls at odd hours and even several calls in a row and no one 
would be there when I answered the call. Sometimes the robo call was to say my 
bill was overdue, so I called TWC and was told that I was put back into Auto Pay 
but they were powerless to stop the automated calls until the bill was paid at the 
end of the month. The robo calls went on until the next month after the bill was 
paid. This is terrible customer service given that we have never lapsed in our 
payments (knowingly) and it was their system that caused us to be late in our 
payment.

george billings MT they won't stop ! whether a call or returned mail!

E San Diego CA

I want to make a comment on what was selected as what was most bothersome. I 
agree that robo calls are incredibly annoying, but to select that over our 
monstrously bad health care system, blows my mind.



Ryan San Diego CA

The call starts out silently for a few seconds, and as I say "Hello?" again, then the 
air horn of a cruise ship blares right in my ear. Do they honestly expect me to 
listen to their pitch after that? How can I, when I can no longer listen?

C Lake GeneWI NA

Frank Delanco NJ

On each of the few times I bothered to wait to talk to a person, I asked them to 
please stop calling and to take me off their list. Each time, the person at the other 
end of the line had hung up before i could finish my request. All told, I have 
received over a dozen calls since Oct 17th, 2013.

Grant Chapel Hill NC
Calls are so good that they sound like an actual person, so I hesitate to interrupt. 
But they're just a machine!

B WilmingtonDE

I have tried to call back the numbers with no success. The number will not go 
through....or "mailbox full". NOW, I've been noticing that an actual name with a 
local AC shows up on my caller ID. I get theses same calls at work and home. 
They are incredibly annoying, and the DNC list I have with my phone carrier is 
limited. Something must be done about this!

Suzan Marlboro NJ

Sometimes you're given to option to press a number on the key pad. This doesn't 
work. Once I called back to an answering machine and left a message, that didn't 
work either. These few numbers are on my caller ID over the past couple of days 
805-408-4238 (I called back twice and left a do not call message)call came in as 
Ventura Central another call (I think) came from 732-566-5531 (? - each return 
call was a busy signal) 702-705-7302 (I called back twice and left do not call 
message)

Janet GreenwoodSC

They don't pay any attention. I have one that calls at 8:20 every morning and 
several others that call during the day. I gave up trying to get them to quit. Now I 
answer the phone and leave it on the counter. They call again the next day.

eileen new york NY

if I got a human I asked repeatedly for them to take me off their list. If it was an 
automated call they insist I press a number to get off the list which I won't do 
because I don't trust this.

Mark Colfax WA

When the robocalls first started, I attempted to trace their number, but when I 
reported that number to Quest (now CenturyLink) to have it blocked, I was told 
that blocking that specific number would be useless because the robocall users 
would next time call from a different number. Since then the frequency of calls has
gotten worse, occurring daily, to the point where we don't answer calls unless we 
are expecting a call that we don't want to miss. We let our answering machine 
record the message and we pick up if we hear a regular call. But we can't be sure 
that regular callers simply do not leave messages either. Sometimes for revenge, 
we will answer what we suspect is a robocall and then just let the receiver talk to 
thin air until they disconnect. We know other acquaintances who have the same 
problem and we know local businesses also are bothered with robocalls. One of 
the categories not listed as bothersome are political fund raising calls, such as the 
one for Ted Cruz who wants money to overturn Obamacare! I hope political 
robocalls can also be controlled...

Jacqueline Garden Va CA

Other than putting our phone(s) on the "Do Not Call" list, which we have done, we 
don't know what to do. The robocalls we get are up to 6/day. We have stopped 
answering our landline because of them. They invariably stop 1/2 way through the 
OVM. When we have picked up on the first ring, there is no one there. So, we 
don't know who it is or how to stop it. Other robocalls with someone on the line we 
handle by saying, "Pls. put me on the do-not-call list."

christine napa CA

Have tried to tell them to quite calling seldom workks, Sometimes they tell to 
press a certain key or any key to opt out of receiving their calls and still they call, 
the worst are those telling how awful our engery bills will be I'm sure they are 
pushing solar .



Tony Milford DE

We're on the "donot call" list, but that list is obviously USELESS. The government 
should shut down these calls. They don't even know if we have a credit card or 
not. They keep calling, many times daily. We have tried everything, from just 
leaving the message on, and walking away, to trying to respond and get to a 
person, you name it, we've tried it. When will the government do SOMETHING 
about these calls? Our phone even allows us to block a call, but it is limited to 30 
blocked numbers, and they keep changing their numbers. Even so, our phone has
to let the blocked call ring once, before it recognizes the number, and blocks 
further rings. They STILL call back, usually right away, several times, tying up our 
phone.Why do the criminals get to continue, while WE have to put up with this 
nonsense?

ignacio Tucson AZ No

Joan Barryville NY
I do not answer the phone. Sometimes, not always, goes to voicemail. Have rec'd 
calls on Sundays and after 8:30 at night.

john cherry valleIL When I tell them I'm on the do not call list, they don't take me seriously.
Arthur Newtown PA Registered "do not call" site. Blocked "anonymous callers"
anita delmar NY put them on the do not call list which is not effective

Linda Belleville MI

The companies call almost every day with the same message. I have asked them 
to put me on the do not call list and they are extremely rude and hang up, then 
continue to call again and again.

Beverly Chapel Hill NC

We are on the Do Not Call List and I have advised these companies that I am 
reporting them and they will be fined. I have fixed my phone so that some 
numbers are blacklisted, however, they use countless numbers to call. Major 
offenders are the medic alert, alarm companies (FBI says people are robbing in 
my neighborhood) and credit card numbers advising they can lower my interest 
rate. Never mind that I pay all credit bills in full every month and, therefore, incur 
no charges. One of my neighbors has stopped answering his phone and all calls 
must go thru his machine as he, also, has been inundated with these terrible robo 
calls. It does not pay to ask them to remove your number from their list because 
they do not do so. Action needs to be taken against them in the forms of heavy 
fines. Some days we get 3 robo calls a day. We are senior citizens and it is 
maddening!! Please help to get these people out of business. B. V.

Kinton Portland OR
I keep a whistle handy and blow it as hard as I can when i get a live person on the
line

David Brunswick GA The only option I've tried is the do-not-call route.

Barbara Jacksonvill TX

I try to wait until the end, so I can press the "number". But when they called my
cell phone, I was upset. I receive most my calls on my land line. I really hate the 
part when they say my neighborhood is unsafe! We get many, many calls from 
Google about a business deal.

Jack Lakewood NY

Several times a week we get a call where there is no one on the other end of the 
line. I'm told that these calls are made at various times of the day to ascertain 
when someone is likely to be at home to listen to a promotion. When unsolicited 
calls with a sales pitch is received, we asked to not be contacted again. This does 
not seem to help.

Melissa eugene OR i ignore them

Larry GreenwoodCO

Since the FCC has failed to stop robocalls and claims it cant, CR could set up an 
automated instantaneous live feed of Robocall violations for CR subscribers only. 
The FCC claims they can't stop these companies because they don't get feedback
fast enough. If CR set up an instantaneous feed from credible people who have 
sent reliable info to CR, the complaints would be credible and "live". If the FCC 
receives a volume of real time credible complaints live that day from credible CR 
sources the FCC can issue raid directives to shut down that call source the same 
day. Yes, CR would be forcing the govt to do it's job. Yes CR would be spoon 
feeding the FCC. Spoon feeding the FCC a massive volume of violations would 
make it difficult for the FCC to not do it's job. People who are having problems 
with this will program their phones to call in the data. Verizon executive suite has 
verified that per their technicians in the fraud unit, Verizon could set up a simple 3 
digit dial number that would put Verizon users into a instant report and feed of law 
violations to the FCC. Verizon has simply refused to do it because that would stop 



Linda Goleta CA

I don't know the names of the callers but most of them are, I think, trying to sell 
solar panels (I'm in California). I am called at noon, in the afternoon, and at dinner 
time. The calls are coming from different cities - I think there is some company 
that is hiring college students to make these calls using their own cell phones. I 
have stopped picking up the phone until I know for sure who's calling. The 
persistence of these operations is amazing and extremely annoying.

Tim Tinley ParkIL

I'm on the DNC list and it must not work because I still get 6-8 calls a day. They 
are never anything that I want or need and are extremely irritating. I'm seriously 
considering dropping our land line if it doesn't stop soon.

Quintin Mays LandNJ
They call and I answer and try to tell them to take me off their list and they hang 
up before I finish saying "don't call again".

Robert Gales CreeOR

Most calls come from spoofed numbers. That is, the number showing on caller ID 
is not the actual calling number. Others often have you press "1" or "2" to have the
called number removed from their list.

Barry Boulder CO

I get calls from Credit Card Services about once a week. I have no debt other than
what is currently on my credit card which is paid automatically each month. I get 
calls from vendors who want to sell me solar panels; I already have solar panels. I 
get calls from vendors who want to sell me a security system; I already have one 
of those since I was burglarized back in 2002. I get calls telling me that my 
computer is infected with a virus. I get calls with no one on the other end, which of 
course is a telemarketer who doesn't have enough human resources to answer all 
the outgoing calls. All these calls are annoying; they come at all hours of the day 
(well they do stop after 9pm). I have tried all everything I can think of to make 
them stop -- but it is only getting worse. I have just put the phone down and let 
them waste precious seconds listening to silence. I have cursed. I have asked for 
their name and/or phone numbers to no avail -- they just hang up. I even once told
one woman loudly that I was on both the state (Colorado) and national DO NOT 
CALL lists; and she yelled back at me. I have tried to opt out using an automated m

Peter Wichita KS

About twice a month we receive a phone call "that this is our last chance to get 
reduced interest on our credit call costs". These calls have continued for several 
years. The last one today was from Heartland, GA. There is no button to push that
we do not want them.

Carla Kirkland WA

So far I have not found a way to eliminate these annoying robocalls, but I have 
found a way to short circuit their recorded message and get them to hang up 
immediately. First of all I DO NOT say "Hello". Instead I answer the phone as I did 
when calls came to my desk at work. Try this script and see if it helps you too: 
"Good (morning, afternoon or evening), this is (your Name) speaking, how may I 
direct your call". I suspect that most robocalls are programmed to start the pitch 
when it hears the word "hello" and since I don't say that, they just hang up. I['m 
sure it also helps that I have Caller ID and can tell immediately if it's a call I don't 
want to be bothered with.

Debby San Franci CA

I have filed complaints with the FCC about several companies, but the calls keep 
coming and it isn't always possible to track down a name. There's the "emergency 
medical alert" company that called just today; it was a robocall. There's the 
annoying carpet cleaning company. There's the credit card company alert. It's 
endless. On occasion, out of frustration, when the opportunity to press "1" is 
presented, I go ahead, ask for the company's name, at which point the call gets 
cut off. More infrequently, I just bawl out the person, letting them know they are 
making illegal calls. It is definitely annoying and gets my already high blood 
pressure up higher.

Cheryl Prairie Gro AR Just ignore them

John Evans GA

An overseas group claiming to be "US Pharmacy" keeps calling my parents --- 
and they have my mom's name --- wanting to check on her prescriptions and try to
sell her some. I have tried everything --- even telling them she died --- but they 
keep calling. The caller ID is always SPOOFED, and requests to be taken off their 
list do not work. I dont know what you do about them when they are in India or the 
Philippines.

Timothy Pinetops NC
called the do not call hot line. also went to the do not call web site and completed
form

Nenad Houston TX Haven't yet.



Susanlee Santa Clar CA

They've called me early in the morning, waking me up, and late at night, waking 
me up. They called when I just got home from having surgery. Sometimes they 
call for my husband who died more than a decade ago! They are not just 
Robocalls. Some are just telemarketing for: credit cards, home security systems, 
and medical alerts, but most are for home repairs and remodeling, and the next 
most are for home solar-electrical systems.

Sheila SheboyganWI

We get this odd call where the phone only rings once and then stays "live" as if it 
had been answered! It will stay this way until we push on and then off. It's a total 
mystery to me. I'd love to know if this happens to others and if anyone knows why.

Brian Worcester MA

I have answered a few calls asking them to stop the daily calls but to no avail. It's 
sad that these charities engage these gunslingers that keep the majority of the 
funds they raise. Stop this!

bill collinsville IL
reregistered my landline @cell phones with state of illinois didnot help first alert 
calls 8 times per day I KNOW this is a scam

karen evanston IL I've called our Lisa Madigan's hotline but the calls continue.
Marilyn Reedville VA How can you get it to stop? You can't talk to a person...it's just a machine

Margaret Drexel Hill PA

I have caller ID and never answer a call from someone I don't know. I look these 
up online at 800notes.com and find out most of the names or types of calls they 
are. All my numbers are on the "Do Not Call List." I really just ignore the calls, 
because most people who report the calls on 800notes say it is best to ignore 
them. My number is unpublished so I don't get too many (but of course I should 
get none). This is very good news about the new regulations. I am nearly 80, but 
pretty tech savvy and I can't get over how many older people answer phone calls 
from unknown numbers. They are begging to be scammed IMHO!

gerald apple valle MN

We usually have some type of answering machine message from a robo caller, 
telling us to pick up the phone now for an important message. When we're home 
and answer the phone call with silence at the other end of the line, we consider 
this a robo call and we hang up. We are listed on the do not call list. We also have
received calls from local businesses that we have never done business with...they 
call saying we're not trying to sell you anything and then eventually it becomes a 
sales pitch. We've made on-line complaints to FCC, but have never received a 
response back to help us with our rights not to receive unwanted calls.

Dale Manitou BeMI
I have left the phone lay on the counter . press two to take your name off the list. 
Yeah, like that's going work.

Iraj Los AngeleCA
I assume they circulate the phone numbers since when one is asked to stop many
others start calling.

Jean Berkeley CA

When I came home from a two-week vacation in July 2013, I had 3 messages on 
my answering machine from a company selling a bathroom alarm system in case 
someone falls. Not only is there not an elderly person living with us, but the 
message said we requested the alarm, which was patently false. I wrote down the 
phone number the next time I received a call only to realize that it was a recorded 
voice. I received many more calls from this same number. After a few months, the 
phone number popped up on my caller ID screen, but the recording was stuck 
such that no voice could be heard, just some automated clicking. These calls 
without a voice, recorded or otherwise, made these robocalls particularly 
annoying. I received at least 15 calls total from this company about which I am 
absolutely irate.

John North Hunt PA

Caller states that you have been selected to receive a medical alert device --I 
have been so annoyed by other calls, to include have credit rate lowered, that I 
now do not wait to hear the complete call and hang-up promptly. Sometimes you 
have to be very rude to these pests in an attempt to have them stop bothering 
people.



Bill Seymour CT

Many of these calls don't pass legitimate Caller ID information. It has been 
witnessed they use unlikely phone numbers (i.e., 212-000-4321), fake caller ID 
info like "private" or no caller ID info at all. I got so tired of these calls I researched 
and purchased a device called the PrivacyCall Screener. I program the caller IDs 
of the people I really want to talk to and when they call my phones ring. When 
others call I never hear the ring. It's not too convenient when expecting calls from 
others who aren't programmed into the device nor is this a solution for wireless or 
VOIP devices. Until a solid law that favors the consumer goes into affect and swift 
and severe penalties are enforced against these people us as consumers are in a 
losing battle. If lobbying by the telemarketing industry were considered illegal 
maybe we'd get a law that works!

David Sparta MI

We no longer answer our phone. Sometimes machines call our phone and since 
the two can't sync the just hang up on each other after a time. We block numbers 
when we can but often they use a number randomizer and we end up getting the 
same script until of course it hangs up.

Val Charlotte NC

Yes, I have asked the offensive callers to stop calling me and not nicely. The calls 
always come in from an unavailable number and when questioned as to why no 
name is provided, they blame my phone Service provider for blocking it !!! Unreal! 
I hate these calls!

Joanne Miami FL

I've followed the directions to get on the Do Not Call lists for my landline and cell 
phones, but the calls become more numerous every day. Obviously, Do Not Call 
does not work!

John North Hunt PA

Female caller states that there is nothing wrong with your credit but you can lower 
your rate to 6 1/2% -- just press 1 and your will be connected to another person. If 
you press 1, someone will answer, usually a male. This may occur at anytime 
during the day and after several of these calls, I have sworn at the person and 
shouted at them to stop calling my number at which time they just hang-up. This is
rather annoying, especially if you may be waiting for an important call. I have 
spoken with the state representative and was told that these calls are difficult to 
trace due to several methods of switching locations and it is best to just hang-up, 
which what I have been doing lately.

Jeannine ProvidenceRI

I answered my phone and this guy does his speech every day a different guy does
his thing explaining that I on-line clicked on a site for a Disney Vacation ! I told him
I don't do planes and he said with the airlines they use I would love it !I finally told 
him I never go in planes and I didn't click or phone or anything ! And I said thank 
you for calling and have a good day and hung up ! then the next day a woman 
called with the same speech ! then a guy then a women over and over again 
every day ! Befor this it was the Medical Alert Calls saying some one paid for the 
unit and they need to know where to send it ! which I kept refusing every day !

Philip Wichita KS

I am not young. Ancient is a better word for my age. It is terribly annoying to have 
to get up, go get a phone and hear a robo call coming my way. Lately it is for 
health alert devices. Mostly it is a come-on about my credit card and I only have 
so much time to respond. I am sure this is to offer me a lower rate card. I have a 
very low rate card now and don't need this bother. These annoying calls come as 
late as 9:00 PM, and at any time of day. I must get one or more a day. Even more 
annoying are the calls that are "dead", and I am told that the robo calling 
machines call multiple numbers and take the first one to answer, then the others 
get calls with no one there, not even a dumb machine. We listed our phones and 
"no call" but that seems to make no difference.

Elizabeth Willimantic CT

I have tried to reach a live person (most calls start with a recording), and when I 
do and try to tell them I am on the Do Not Call List, they hang up. But they don't 
stop calling. Besides credit cards, we have gotten numerous calls about health 
insurance (we are in the Medicare age group), home security services, and 
medical alerts. Some of the most annoying are the calls where there is no one 
there at all. There is no way to identify these calls and maybe put a stop to them.



Marie Alexandria VA

The trouble with the Do Not Call list is that only law-abiding organizations pay 
attention to this. The scam callers use spoofed caller ID with fake numbers which 
are usually out of service. I try ignoring all calls that don't show a name on caller 
ID, but an insane number of **legitimate** businesses show just a phone number 
as well. The phone companies don't help - the call blocking services either are for 
all non-identified calls (which doesn't work due to the legitimate businesses), or if 
you block a specific number it expires in 3 months. While I would love to see a law
that makes spoofed caller ID a crime, that's a losing battle too - you have to 
*catch* the scammers first, and they're often overseas. When there's an election 
going on, it's even worse - it got so bad in 2012 that we simply did not answer the 
phone for 2 months.

KENNETH HENDERSNV

I HAVE RECEIVED REPETED PHONE CALLS AT LATE HOURS OF NIGHT. 
MOST OF THE CALLS HAVE BEEN BETWEEN THE HOURS OF 7 AND 8 PM. 
SINCE I AM RETIRED I AM USUALLY IN BED BY 8PM. I HAVE THE NATIONAL 
DO NOT CALL PROGRAM AND IT DOES NOT WORK

Gail Media PA
I asked them not to call. They called again. I TOLD them not to call. I will have to 
see what happens tomorrow.

Leonora Lisbon CT

If there is an opportunity to speak to a real, live person, I take it. I tell this sales rep
I would like to be put on their no-call list because I already have a security system,
and they want me to give them the details of what make and model it is, etc. I 
figure they are crooks casing the joint, so I hang up on them. But the calls keep 
coming!

bill sparks NV

The call is a recording that after the warning says there is no problem now.//BLA 
BLA BLA . You can't stop their calls. At least once a week and sometimes as 
many as 8 times in one week, 3 times in one day.

Stephanie Stratford CT

They call any time of day or evening, any day of the week including Sunday. 
Sometimes 4 or 5 calls daily. Some give a "press 5 to opt out" - even if you opt 
out, they continue to call. The calls come from different states but they are for the 
same product/service. I screen the calls when I can but then they become more 
persistent.

Michael Clarksville TN

At first I tried to fet the calls stopped by pushing the indicated button or by talking 
to the live person when I got to them. The only thing that seemed to accomplish 
was to create more calls, some from the same people I requested stop calling. 
Most of the calls I get are during the day when I am working (still trying to be 
productive at 68) which causes me to have to stop working, stop the tractor or 
other equipment I may be using and answer the phone. I want all unsolicited calls 
stopped. I have suggested in a complaint to the Federal Trade Commission that 
they work with the NSA to track/trace and elimate all robocalls. This is complaint 
reference number 41283089 made on 10/19/12. I want them stopped and anyone 
that is interested in productivity and a reduction in waste in this country should 
also support this. Just imagine the amount of time lost every day by people 
answering calls they don't want, from people trying to fleece the public. It is an 
amazing waste of manpower as well as negatively impacting on those that are 
sucked into the phone scam of the day. In further reference to the NSA, I hope it is

Leonora Lisbon CT

Pressing the "opt out" option they give you does not work. I can't begin to count
the number of times the call says "this is your last chance to act". I have even 
connected to a live salesperson who hangs up as soon as I say "No more calls", 
but they keep coming.

Izzy Reno NV

Here are some of the phone numbers I have jotted down. We get them all the time
and can tell from the messages that many are the same company, but call us from
different phone numbers and different states. I have reported many of them to 
donotcall.gov to no avail. 616-980-2030 616-980 2164 Bank Card Svcs 253-246-
8500 Kent, WA 210-301-0307 Texas 206-397-1895 Bankcard Svcs 212-333-2692 
New York 971-208-9936 Salem, OR 461-3209 Local to us and has continued to 
call us for 4 years (on multiple lines w/ multiple co. names) and donotcall.gov can't
seem to do anything. As in most cases, you get a fast busy or no answer when 
you try to call them back to tell them to stop! PLEASE help to stop it. As we are 
home/retired, I wonder if they prey on seniors!?? Thank you for anything you can 
do! Please help!

Albert GeorgtownSC
Have not tried other than Do Not Call and another online service. Have not tried 
any other means.



Stephen Naugatuck CT

I don't get landline but get VOIP through Ooma.Ooma lets me automatically block 
known telemarketers.Also,it let's me block 256 other numbers or complete area 
codes.Ooma keeps track of all phone calls. 1st thing I tried was to block every call 
from a telemarketer that I receive,but my phone call limit started to get to the 256 
block limit. What I did that seems to help even more is every time I get a phone 
call form a telemarketer or robocall is write down the area code.I would then see 
which area codes most calls were coming from and I would block that entire area 
code and delete several of the numbers to that area code from the list giving me 
more room in my block list. One thing that is hard to block is certain telemarketers 
phone numbers start with the letter "V".I don't know how they get away with that.

hilary 7436 NJ

reported them to the 'do not call list' who say they note the report but cannot do
anything. also, if I am on the 'do not all list' it means I don't want to be called. not 
ny charities or anyone - no exceptions

mary Madison CT
I try not to answer a call when no # appears on the screen and I just hang up
when I realize it is a robo call

Jeffrey BakersfieldCA

It seems like DAILY I receive anywhere from one to six calls from robo-callers 
that: a) take 5 minutes to tell me what they're actually selling, b) 'SUPPOSEDLY' 
give me the option to "press 3 to opt out of our calling list", and c) OBVIOUSLY 
have not bothered to compare THEIR list with that of the National DO NOT CALL 
Registry. I don't like having to be rude with people (WHEN you actually get to talk 
to one [I did this after numerous times of "pressing 3 to opt out..." to no avail] but I 
AM SICK OF THESE CALLS. I am disabled and must rest during the day and it 
NEVER FAILS that this is when these calls begin and DO NOT 
STOP...sometimes even until after 9 or 10 pm (which is ILLEGAL). FIX THIS!!

Janet R Huntington CA
Many of the robocalls are not even manned. Several times I have tried to answer 
& talk with them & no one is even on t'he line & it just Auto disconnects.

Kathleen AWakefield RI

Pressed the number given to end future calls. Filed FCC Consumer Complaint. 
For months I haven't answered the calls. The irony is that I never have 
interest/finance charges on my credit cards. I pay as I go.

Teresa Glens FallsNY

I have called them back and been connected with an automated system for 
requesting removal from their call lists, and entered my number to be removed, to 
no avail. The calls do not stop.

Mervin Surprise AZ Requested that no more calls be made have been ignored.

Samantha Corpus Ch TX

Some of the calls I get are recordings saying I must call about an urgent matter 
regarding my credit card, which I do not own, some of them for auto insurance I 
didn't inquire about. I'm on the Do Not Call List and have been for years. But the 
worst bout of robocalls i've gotten were a month ago after I filled out a job 
application online for the local school district system. It was on their legitimate 
website. I do not put my phone number anywhere else on the internet on purpose, 
unless it's for a job. A few days after that I got a call from a random area code and 
it was a real person selling auto insurance. Told him I wasn't interested and to 
take my name and number out of their system. I didn't know you apparently had to
recite the line "do not call me again" yet. 10 minutes after that call I got another, 
answered, and the phone started ringing as if I were the one calling someone, I 
hung up. After that I got calls literally every 5-10 minutes from different numbers 
and area codes, never the same one twice. Probably a computer program 
designed to flood people with calls. It was to the point that I had to turn my phone o

Vicki Ringgold GA

I am receiving calls from this company all the time. I have asked them to stop 
calling. They even called me on Thanksgiving night. They call morning, evening, 
whenever they think someone will answer.

Rita Austin TX I ask them to take me off their listing.

Kristina Stevens PoWI

We have asked the Republican party and the Democratic party to stop calling us. 
Neither, but especially the Republican party and their PACS/504.c3s/candidates, 
have abided by our request.



Ena Elizabeth NJ

I tell these callers to take my phone number off their list, but they still call. I've 
learned that if it's a robocall, there's typically a delay of a couple of seconds before
someone talks to you. That's the time to hang up. If they call when you're out, they
never, never leave a message on your answering machine. I typically get 4 calls 
every day. What an annoyance!

Tom GreensboroNC I told them not to call again, but that didn"t work
Dana Tulsa OK All my phones are signed up for the do not call list.
James GreensboroNC Did Not Answer
Dennis Glendale AZ No I have not. I seldom use my landline phone.

Miona Santa Mon CA

At least twice, and often 3 times a day, Google calls, asking me to "update" my 
info. At one point, they instructed me to press "9" if I didn't want to hear from them 
again. Of course, this did not work. Perhaps it's some sort of hack -- it would be so
nice for it to stop!

Tom Livingston NJ

Have filed at least 75-100 complaints per year with do not call website never a 
noticeable result . Haveaskedin comments foracall back, never got one. Also 
contacted both Senator's and Representative to see if they coul get any answers. 
Got a we are working on it but never a response on what they are really doing and
are they making any progress.

Robert Lantana FL
Call when I am eating - no one there when I pick up most times! Please put a end 
to this problem!

Diana Clayton CA

I get frequest calls from carpet cleaners, people who claim they can lower my 
credit card rates, people who "don't want to sell me anything" but want to do a free
evaluation to see if my home is suitable for solar to reduce my utility bills, and 
people who want to provide me with a "free" medical alert device or sell me a walk
in bathtub. Enough already!

alexa Rockville MD

Please note that our robocalls started when we moved to Business Fios for our 
home line. Please include Business fios (used in many homes to ensure faster 
internet service) in your push!

Wendy Alfred StatiNY

They have told me to press a certain number on my keypad if I want the calls to 
stop and when I press the number to stop the calls, it takes me right to a sales 
pitch.

Mike Citrus SprinFL

I have called some of the companies back and insisted they quit. Does not help. 
My wife has diabetes and we have a Medical company that has a "new" drug they 
are testing, if you have diabetes and a heart condition. My wife does NOT have a 
heart condition, which I have explained to them repeatedly, but we still get the 
automated calls.

BERNARDHIGHLANDCO
I have tried dialing star 69 and I know I had requested no business calls quite 
some time ago.

Philip Spring Vall NY

They call from non existing numbers from a variety of companies. Telephone 
numbers are spoofed so that you cant call back or even report them to the FTC. A 
lot of my robocalls are from orthodox Jews usually speaking yiddish which I don't 
even understand. They also use spoofed telephone numbers.

Kay Salt Lake CUT I don't even have a credit card and they call me saying they can lower my rate

richard etowah NC

There is a person who identifies herself as "Rachel" who says she wants to help 
us with our credit card balance. This happens at least once a week! Sometimes 
it's someone who doesn't ID herself. In both cases I hang up quickly. Also, there 
us a man who calls about home protection beginning his spiel with "did you know 
that...". Again, annoyed, I hang up. These calls happen around dinner time. 
Thanks for your concern. Dick Cuyler

john rye NY I try to engage their time in wasted pitches when I have them on speaker phone.
Mark StewartstowPA No. I have heard that trying to respond just makes them try harder
jeffrey plainview NY When I hang on to get a name of company they disconnect

Ronald Bend OR
Told them we're not interested and to PLEASE DON'T CALL AGAIN. IT STILL 
DOESN'T stop them from calling again and again.

Mildred Lovell WY
On the last one, it said if you didn't want the medical alert, press 5 and you 
supposely won't get any more calls. Don't believe that!

Jeffrey plainview NY As soon as I asked for a location they hang up

Susan Silver SprinFL
I called a number maybe 6 months ago "Do Not Call." Doesn't seem to be 
working.



Thomas Bridgeport WV
The calls Ireceive have not offered any oppurtunity to be put on their do not call 
list.

Sabrina WilmingtonMA

I have joined the Do Not Call list every time it's been available. I had to resign up 
like 3 times. I should only have to ONCE! I only have limited minutes on my phone
and limited time in my life, they interrupt me far too often, how are they getting 
past the do not call list put forth by the FCC! thanks

Suzanne Forest HillsNY

I have gotten numerous phone calls from a robot that claims that he's from the 
shipping department of a company that sells medical alert devices, and someone 
has ordered one for me. I just hang up, but I have gotten numerous calls both 
from this company and other medical alert device companies. I have never 
expressed the slightest interest in this type of product, and am on the do not call 
list.

Howard Glenview IL
Yes. Some of the earlier credit card related calls gave a number to push if you 
wanted them to stop. Did not work. Later calls did not have that option.

Sam Tucson AZ

I have tried everything. I even would let go to a representative and as soon as 
they realized that I just wanted to stop getting the call, they would hang up. I am 
on the do not list for both numbers.

star somersworNH

i am sick of having my hardware and phone service pirated!!! i am disabled and 
get so many robocalls, despite being on the do-not-call list that i have to keep my 
phone ringer off so i don't have to limp to the phone at all hours ofthe day and 
night. if i'm not watching tv when the caller id flashes on it i miss calls. i have had 
callers who shout filthy things at me when i do answer and tell them i'm on the do-
not-call list and to stop calling.

John Binghamto NY

This company has the same message every time, but calls from a different 
number each time. Thus, I cannot block the number since it is different each call. 
A menu is used on occasion to opt out, but doesn't work or only tells them when 
you are at home.

Lyle Arvada CO I have been inundated with phone calls for home security systems

Karla Arlington VA

I have one that I have not reported. Caller ID 323 281 1572. They claimed it was 
their delivery department and needed more information. I told them I had not 
ordered any medical supplies and hung up.

Ed Delray BeaFL
Fed Do Not Call lists; blocking frequent numbers; hang up; ask to be removed 
from lists; put the phone down.

Deborah Dearborn MI
They call every day. I've blocked the numbers, doesn't matter. They just call with a
different number next time. Please make it stop!!

David Holland MI

I have used th 1-800 stop calling number and it worked for a while but they're 
back. The worst part is I work midnites. I really don't want to take the phone off the
hook due to messages and other "legal" calls.

MIKE MONROE OR

I'm a licensed contractor and get these all of the time. At least several times a 
week, sometimes several times a day. I used to answer or call back to ask them 
to take me off the list. I also used to report them to the donotcall.gov site. Now I 
just ignore and delete. Many of them seem to be related to my business trying to 
sell me everything from cords to advertising to insurance to offering me work (for 
a price). I figure before I ever buy from them I'll put them on my do not use under 
any circumstances list. I have never and never will buy anything from a cold caller.

cassandra north brunsNJ

when i started receiving these types of calls and there would be an 'opt-out' 
prompt, i would press that selection. but no matter how many times i did this ...i 
still kept receiving these calls from the same place and a few new ones. i even 
received several calls (recorded)from someone identifying themselves as a police 
officer and if i didn't call back ..."he felt sorry for me"!!! the opt outs options 'never' 
work and i even get calls on my cellphone from the same places. if i don't answer 
on one phone then they call the other...is rediculous,annoying and should be 
illegal with an extremely 'stiff' penalty.



js grundy VA

we receive 2 to 5 calls a day -- often robo calls and many are repeated each day, 
e.g. deliver free medical alert, us govt program to reduce credit card interest, good
deal on reverse mortgage, invite to annuity sales dinner. these are all calls that 
prey on the elderly. when they answer i tell them they are in violation of law and 
owe me money as i have do not call in force. they hang up. i asked several for 
their phone number so i can call them back - they give me a bogus number. i am 
ready to call my local government rep (board of supervisors, fairfax county, and 
ask them to tap my phone and apprehend the bad actors. i need help to stop the 
onslaught. note -- i have renewed my number to the do not call registry many 
times to no avail 888-382-1222.

Judy Carson CityNV

I've given up. I've talked to operator and requested my name to be taken off call 
list. Calls persist, even stating that this is my last reminder to reduce balance and 
interest rates. I wish it was my last reminder. The calls keep coming in from 2 
companies. Now, I just hang up, but I wish they would stop. I am on my state and 
the federal "Do not call" list. I am also getting junk mail from ADM of Dallas, TX 
(there's a warning). They want me to "active last notice." This happens almost 
monthly, to let them negotiate balance with credit card. I'm sure this will cost me 
nicely.

MARIANNELYMAN SC

I use call blocking but they keep changing their phone number. I have actually 
gotten so frustrated that I picked up a call and screamed stop f---king calling here 
and hung up! I don't donate any more because they sell your name on a mailing 
list when you donate.

Bill Sacrament CA

Have enrolled all phones and numbers on the federal Do Not Call list, but calls 
keep coming. Have also tried using the caller's opt-out feature, in the rare cases 
where that feature exists, and have also stayed on the line to talk to a person, 
then demanded that my number be removed from their computer. None of these 
things seems to do any good.

Mike Junction C KS

I have tried before even though in general I hang up on robo calls as soon as I 
realize that's what it is. I can't recall the company name right now but I have gotten
multiple robocalls and finally listened to the entire thing to see if there was an opt 
out selection and there was; I hit it and then a couple days later the same 
company robocalled me again; I didn't waste my time this time and just hung up 
on them.

D Edgewood NM

My number is on the Do Not Call list and I am scrupulous about not putting my 
phone number on forms unless I'm actually buying something from a reputable 
company, but sometimes I get multiple calls in a day from various numbers (over 
a dozen one day, a couple of weeks ago). Fortunately, not answering numbers I 
don't recognize does actually work--after a couple of days, they stop calling. But 
they shouldn't be calling in the first place.

Peter San Franci CA

What ever happened to the "Do not call " list. Three of four calls to our landline 
phone are solicitations of some sort - automated or boiler room... Our fax machine
is a sitting duck and, in addition to the monthly subscription, our ink rolls and 
paper are subsidizing these telemarketers. The FCC is falling down on its job...

Barbara Toms Rive NJ

I listened to this nonsense all the way to the end (the first couple of times) in the 
hope that there would be an option to opt out of the repeated messages. None 
available. I went online to the government do not call site and read all of the 
information available there. It seems that this particular group is involved in a 
scam. I also got the impression that the agency for enforcing the Do Not Call List 
complaints is now so understaffed, and so overwhelmed with complaints that they 
are "throwing up their hands." There are many unemployed who wish to work. 
This might be a perfectly wonderful opportunity to enlist their aid and to "create 
jobs". If only that were the true goal. Thanks for your help, CU. Sincerely, Barbara 
Schioppa PS This is one of the more egregious groups out there but there are 
many.



Richard Golconda IL

They stop when you just hang up the phone in mid call. Also political action calls 
are expressly irritating when they come in during the evening meal hour; 
especially when the callers tell you they did not realize they interrupted your meal. 
Then why always at the same time zone...Because they realize people are home 
eating their dinners so they can be contacted. When you get to complaints 
ABOUT TV Programs an Programming; useless-junk television then sign me up 
and let me know what Federal official can tolerate my anger over what is shown 
on television: Violence; all the time; sex, most of the time, junk...a lot. Programs, 
movies, 50-70 years old. Garbage in, garbage out and when we ask for limited 
programs...you know the ones we like to watch as possible, well, that is not in your
package or for that matter any package offered. We also can't limit program 
available even when we ask for it not to be included...they all market the same 
way. Back to the public airways. Cable TV is a tremendous rip off.

Richard BellinghamWA
We are still getting one or two calls per day. Often in the morning and at dinner 
time.

Linda lafayette CA

Like the other people surveyed, I despise telemarketers of all kinds. These 
scumbags have started using my local area code. If I don't recognize a number, I 
sometimes pickup the phone and leave it off the hook for a while, in case this ties 
up their lines. Favorite tactic: in the rare case when I get a live person, I say, "Oh 
thank you for ordering my book! Would you like a print copy or an e-book?"

Chetan Sugar LandTX

With recorded messages, there is no option to opt out. We have all our phones on 
"Do Not Call" list, and we still get calls. Then there are "human" calls from 
overseas call centers. They don't seem to even be aware of the Do Not Call lists. 
Our requests to be off their calling list have been routinely ignored. We have 
complained on the Do Not Call web site, but no reprieve so far!!

Lorri Oklahoma OK I have had no success stopping them. Generally just hang up!

William Trussville AL

Most (85%) of the calls I receive come from spoofed phone numbers. These 
numbers do not exist and are "out of service" if you try to call them back. When I 
do talk to someone and ask them to identify the physical location of their company
they usually hang up. Asking them to remove my number from their database 
does not work; they still call. I do not consider these to be legitimate businesses 
and the people that work for them know that. I consider their employees to be 
"prostitutes" who are simply selling themselves for the money. They use both my 
VOIP and cell phone numbers to call. My complaints to the Do Not Call database 
seem to go unheeded. William P Reid 311 Palace Drive Trussville, AL 35173

Robert Mount Airy MD

The calls I typically get are true robocalls, with a recorded voice saying something 
like, "Hello! This is Mandy at the credit card office. There's no problem with your 
account, but we wanted to tell you about the new lower rates that you qualify for. 
Press "1" to speak with a representative, or press "9" to be removed from our 
calling list." Pressing "1" seems to bring a live person in a call center/boiler room 
on the line, and that person will disconnect at the slightest hint of a question about
why they are calling. Pressing "9" seems only to ensure more calls in the future, in
my experience. Neither the phone company nor the FTC were able to help when I 
checked with them (some time ago), apparently because I couldn't give them 
specifics such as a company name, contact person, phone number, etc. Very 
frustrating.

reva tarzana CA

It is inevitably at dinner time that these obnoxious calls come.No I am not 
interested in a free vacation,in having my house improved,vote for someone who 
does not interest me,etc.,etc.I know where to find any service that i need.



Berlin Spring TX

Unfortunately, the robocalls we constantly get don't respond to my voicemail 
message which says we will not answer if the Caller ID shows Anonymous, 
Unavailable or other identity-concealing info. I have even received recorded 
messages from Senator Ted Cruz, R-TX, that did not identify him or his office as 
the source of the call. The only reason we have home phone service is to field the 
incessant robocalls we receive everyday. I estimate that we typically receive 5-10 
calls per day where no message is left and no clear Caller ID info is included 
either. If someone wants to talk to me and they attempt to conceal their identity, 
then I have no desire to have any interaction w/them.

Charles Brentwood CA
Added our names to the do not call lists. We just hang up on them. Calls are 
mainly rug cleaning and credit card interest rates.

Edward River OaksTX

Most of the time I go to the Government DO NOT Call website and file a 
complaint (Don't know if it is working). If everyone would do this it might force the 
government to put more pressure on Robo callers. There needs to be Huge Fines 
for people that run the Robo call sites.

chet manatee FL Told the person who called not to call again.

Ron FredericksbVA

Am trying to get Cox Communications, my TV Internet & home phone provider to 
block calls from this number. No one ever responds if I answer a call from this 
number, so I really have no idea what kind of business, if any, is calling.

Judy Wichita KS

I have been forced to stop answering my phone each time it rings waiting to hear 
who is there. If I want the call, I will answer. Since all of the calls I get are 
automatic, the only answer I can give is to hang up. As a senior citizen, this is not 
only annoying but worrying and is driving me nuts!!

Elinor Forestville MD

I had been receiving robo calls from various charities, but the March of Dimes 
would call me 7 days a week, starting in early, morning and late at night. I finally 
called the main office in New York, and the calls stopped. I no longer contribute to 
the March of Dimes. I am not obligated to give to charities, especially those who 
harass me. I was told by the director that the robo system works.

Carol Sonora CA

I get weekly, sometimes daily, calls from this company who is VERY 
PROTECTIVE OF THEIR REAL IDENTITY "Cardmember Service" calling from 
Florida. They are extremely dishonest and not to be confused with the real 
"Cardmember Service" company (Elan) based in Fargo, ND. According to a 
representative, the real company fields hundreds of complaints from current credit 
card clients DAILY about this fraudulent sound-alike. IF this could be fixed that 
would be SUCH a relief, especially if they could be caught by the FBI for interstate
fraud.

Arlene Riviera BeaFL

If you try to speak to a human being for information...they hang up on you. These 
same type of calls have been coming in my area for at least 2 yrs., off and on! 
They are the reason I signed up for the Federal & FLorida do not call list. I never 
found a way to get any info from them, I have no company names.

Sabina Boulder CitNV

I am so tired of having to screen my calls and listening to blah, blah, blah. I have 
one complaint in particular. A man calls claiming to be from Microsoft. Tells us he 
needs to get on our computer to fix "whatever". Won't take no for an answer. Calls
back repeatedly saying that WE are rude.

Andrea Madison WI

I answered one of their calls and told them I was on the National Do Not Call list 
but they have not stopped calling. They call every single day. I called the number 
back and it said number unknown. I am sick and tired of their calling me to offer 
Life Insurance which I already have. I told them I already have Life Insurance. 
They are not just annoying they are totally scamming and out of control.

Robert Oviedo FL

We have a automatic message saying that we are on the no call list for 
telemarketers. We are able to identify the callers and do not answer. Yet we still 
get repeat calls.

peggy pittsburgh PA sometime do not answer or answer and not speak



Bill East North NY

Some robocalls say that if your press 9, or some other button on your phone, you 
will be put on their do not call list. it doesn't work. They still call. I have joined 
NoMoRobo and it seems to work. Now, the only annoying calls we get are from 
live people, who often don't respond when we answer the phone.

Don Ridgeway TN

We have been getting robocalls from a number identified on caller ID as Bank 
Card Svcs. It is always a robocall, and it starts talking the minure my answering 
machine says the first word. I have answered a couple of times, once to try to opt 
out using key press, the next time to ask the live person for company info (which 
was refused) and once to a live person to ask for opt out. None worked. I have 
reported to fcc, but they are still calling.

Richard Gilbert AZ

I get a call almost every day from a company (or companies) that offer to reduce 
my credit card interest rate. Telling them to stop calling or pressing "option 2" to 
opt out does no good. I know I have received over 100 calls. They use many 
different phony caller IDs so it is impossible to put their number into your own 
personnel blacklist. These folks ask for your credit card number so that they can 
use it in their scamming business. I hope something can be done to stop them as 
they are nothing but a bunch of crooks!

J. Stratford CT

This is my ongoing problem. This is the email I started with: 
info@TexasInmatePhones.com My conversations below. Sent another message 
today because I received another call. Mark, I just received another automated 
message from 281-998-0714 regarding inmate accounts, etc. What is being 
done? J. Birch ----- Original Message ----- From: To: MStyronTIP@aol.com Sent: 
Tuesday, November 26, 2013 4:38 PM Subject: Re: STOP CALLING MY HOME!! 
203-XXX-XXXX is an unlisted, unpublished number. If I have any more problems 
with phone calls, I will notify this problem with the authorities. Please solve this 
issue & get back to me ASAP with your findings. J. Birch ----- Original Message ---
- From: MStyronTIP@aol.com To: Sent: Tuesday, November 26, 2013 10:32 AM 
Subject: Re: STOP CALLING MY HOME!! J. Birch, What is your phone number 
we are calling? Mark In a message dated 11/25/2013 5:48:21 P.M. Central 
Standard Time,: To Whom It May Concern: I keep receiving calls that I have an 
unpaid balance with you people for inmate calls and will go to collections. I don't 
receive collect calls and I CAN'T. I have a block on my phone for many years. I do

Richard Kingsport TN

The calls usually have a 202 area code and start out by saying that home break-
ins are increasing in my area and this company wants to install a "free" home 
security system in my home just for letting them place a "small sign" in the yard. 
At the end of the message, there is an option to press "2" to be removed from 
their calling list. i have pressed "2" and continue to get calls.

Anne roanoke VA
We've called about the rates and been told we don't qualify, then ask to have the 
calls stopped with no response.

J Bruce Bethesda MD

I press the Call Block option on my phone, but there are only so many call-blocks 
available. That number has long since beeen reached, so the new calls keep 
coming. Recently I have been using the "remove my number from your list" op-
tion, but can't determing whether this approach is effective, as I generally do not 
keep a log of callers. Thaat would be mucho trouble.



RHONDA CLINTON MS

THERE IS A CREDIT CARD COMPANY THAT CALLS--BUT EACH TIME THEY 
USE A DIFFEERENT NUMBER --BECAUSE IT SHOW UP ON OUR CALLER 
I.D.. THEY ARE ARE EVEN SMART ENOUGH TO SOMETIMES USE A LOCAL 
AREA CODE' I HAVE CONTINUALLY PRESSED 9 TO BE REMOVED, BUT IT 
DOES NO GOOD. BECAUSE IT'S USELESS TO REPORT THEM--BECAUSE 
THEY KEEP SWITCHING PHONE NUMBERS. IN FACT I HAVE RECEIVED 
MORE THAN ONE CALL IN A DAY AND IT WOULD BE FROM DIFFERENT 
PHONE NUMBERS. aND IREALLY BELIEVE IF YOU PRESS 9 TO BE 
REMOVED MOST COMPANIES JUST SELL YOUR NAME AND NUMBER TO 
ANOTHER COMPANY.IT;S SO BAD, WE HAVE 4 PHONE NUMBER TO LAND 
LINES AND 2 CELL PHONES, WE DON'T ANSWER ANY PHONES , AND 
HAVE VOICE MAIL MESSAGE TELLING PEOPLE THAT WE DON'T ANSWER 
BECAUSE OF THE ROBOCALLS AND TO LEAVE THEIR NUMBER AND WE'LL 
CALL BACK. THESE COMPANIES REALLY DESTROY YOUR PRIVACY!!

Allan Merrick NY
There is a website called Nomorobo.com. It is a free service and easily set up. I 
did it yesterday so I really have no track record right now to tell you about.

Thomas Brea CA

800 Services calls my residence daily at approximately 1830 hours. They do not 
leave messages. I have never used 800 services for anything. I am on the do not 
call list and still receive these calls.

Elizabeth Des Moine IA

Over a year ago, I went online researching dental insurance. In order to get a 
quote I was required to fill out an application for coverage. Once I received the 
quote, I determined that the costs were way more than I wanted to spend for the 
coverage provided. Since that time and continuing to this day, this company who 
markets insurance plans for several companies continues to call me, sometimes 
10 to 15 times per day. I have asked them to stop calling me, that I am not 
interested in this insurance, that I didn't respond to the offer of coverage online 
because I didn't want the coverage but nothing seems to work. I have blocked the 
number they call from which works for a short time, but then they just call me from 
another number in a different state, and on and on and on. They have filled up my 
blocked call list multiple times. You would think that after a few attempts with no 
response, they would stop calling, but no, as I said, it continues to this day. 
Because I pay for minutes on my cell phone, I screen my calls and if I don't 
recognize the phone number, I don't usually answer but do respond to voicemail m

Cynthia Kingsport TN

The recorded message starts immediately and says that a medical alert system 
has been recommended for me by a friend and that there is no charge to receive 
it. All I have to do is press a certain number to begin the process of receiving the 
"free system". There is no option to get my name removed from the calling list or 
reject the system.

Hans Simpsonvil SC

I have been getting calls about lowering my credit card interest rate. The only 
option the call gives me is to "press 1" to talk to a representative - no opt-out 
option given. So I press "1" and when the rep comes on line I ask him/her to 
remove my number from their calling list. There is no response other than them 
hanging up on me immediately.

Linda Festus MO

I have gone ahead and answered the calls, listened for options to opt out of the 
calls or to talk to an operator to opt out, but most of the time it is just no answer at 
all, or it is just a computer telling me about a product, or getting lower rates on this
or that.

Samuel C. AdamstownMD

The really annoying calls we get, despite being on the "Do Not Call" list,are 
basically unidentified, except for the sort of problem they claim to address. We do 
not have caller ID, and we hesitate to "Push X" for fear it will just make the 
problem worse.

Craig Columbia SC

I am registered on do not call website. Robocaller said they would advertise my 
business on local TV if I would call 800-8881906. Press 8 to delete your business 
from their list. I pressed 8. I called 800-888-1906. The voice message said they 
would give a $100 voucher for Target, Wal=Mart and other retail establishments 
for a $1.95 fee. Press 2 if interested, press pound if not. I pressed pound.



James Aberdeen MD

I know about the scam, that they want to charge you a monthly fee, but won't give 
a company name or number, so I just hang up on them. I am on the do not call 
list, but that doesn't seem to help. What I do often is let the phone ring 4 times, 
then the answering machine cuts in. I count to 5 and speak into the phone, and it's
amazing how often there is no one there, but I would rather they did not call at all.

Sharon Palmetto FL

I am on the "Do no call list" but they do anyway. Cruise trips, Credit Card 
Companies about "my account", Security Companies, Air Conditioning 
Companies, Political Organizations, Senators begging for money, DNC, my 
Congressman, Vern Buchanan, Florida Highway Patrol (the rudist of all), opinion 
polls and every charity there is. I don't mind some of them, but the rest border on 
Harassment. They call constantly (the Credit Card Companies). Telling them to 
"take us off your list" is ignored in all cases.

William Pueblo CO

I mostly just hang up, after telling them I'm not interested. It is quite surprising that 
they continue to call at mealtime! I did not invite them to eat with me! I do feel 
harassed, and a bit more than angry when I hang up on them, but I want them to 
know I did not call them; they called me and intruded into my life, not the other 
way around. I guess they can try to wear me down. I wish it wee the other way 
around.

patrick munising MI via internet
Martha Sugar LandTX n/a

Michael Oswego IL

Mostly, I want to. net about the political robot calls. I don't not like the business's 
or charity solicitations, either, but I do not understand how politicians can exempt 
themselves for the "no call" directives. Even though the next mid term election is 
11 months away and the next national election is nearly 2 years away, I do get 
occasional political calls and it infuriates me that our elected officials "think" we 
want to hear from them in this way!

Janell Peoria AZ

I called about this product about two years ago, they were giving away a free 
month, you only had to pay shipping and handling, what a lie..This is a company 
for male enhancement product. They wont stop calling and when asked to be 
removed from calling list, they wait about one month and call again. Not only that 
they have been charging my bank account for a product I never received. I called 
them and had to get ugly with them to give me my money back and then changed 
my account information so they cant keep taking money from my account... This 
company advertised on TV so they are well know, but it is a scam they take 
money under a different name from your account without asking. This happened 
to me for two years. They did refund my money after I called and got very ugly 
with them, I will never order anything off the TV again.... Free or not!!!

Sharon Atlanta GA

I receive at least one robo call every day from home security, credit card interest 
service, medical alert services, and occasionally cruises or travel services. I have 
reported the numbers to the national "do not call" web page. I have spoken with 
the Georgia "do not call" folks, who have said they are powerless against 
companies that continually change their numbers. I have waited on the line and 
spoken with the people who answered asking to be removed from their calling list. 
Half of the time as soon as I begin to ask, they hang up on me. The rest of the 
time they assure me they will, but I find the same messages cropping up over and 
over on my phone. I am at my wits end. I have physical problems that make it 
difficult and painful for me to get to the phone. Because of those same problems, I
have difficulty sleeping for more than a few hours at a time. I try to make up for 
lost sleep during the day, but am always awakened by the ringing phone and nine 
times out of ten it is another robocall.

RIna Decatur GA

I am so fed up with robocalls selling alarms, car warranties, medical alert systems,
or reduced rates on credit card balances (which I do not have). They always seem
to know when we have just sat down for dinner. Thus, we are forced to make 
family members listen to our answering machine message as we screen our calls. 
This STINKS!



Steven Warwick RI

We do not answer any phone calls that we do not know. time and time again all 
day long we receive calls that are 1/800 and or private without leaving any 
message on our answering machine. Had enough of my phone ringing all day 
long and receiving ads on my fax at 2 am 3am etc....

Tom Oak Point TX

612-808-8254 Health insurance, we have asked them not to call but they 
continue. They claim we requested the info but since we are on Medicare this is 
ridiculous.

Debbie Colorado SCO

Many robo callers give the option of oping out by pressing a #...it's a ploy (lie) and 
the option does not work. Also many of these companies are using phantom 
numbers, if you try to call them back you receive a recording that the number has 
been disconnected.

John Bossier Cit LA I tell them that I am on the do-not-call list and they immediately hang up

Kiwibob Seattle WA

My phone number has long been on the National Do Not Call; Register, yet I get 
several phone calls per day that don't leave messages on my answering machine. 
About once a week, a robocall does leave a message. One yesterday was from 
an idiot company whose robocall can't distinguish an answer from an outgoing 
message so their message starts when my outgoing message is playing and all I 
hear is "press 1 now"

Robert Ocean NJ

I have tried to stop these calls but have been unable to. The msg is very long and 
I cannot use my phone until they are done talking. If I had to make an emergency 
call I would be unable to do that

Kennon The Woodl TX

They always generate a new number for the caller ID every time they call. 
Sometimes they include a response that is suppose to take you off their call list 
but doesn't. I have talked to a representative asking for removal from their phone 
list but it never happens. I have asked to speak to a supervisor resulting in them 
hanging up. The call every cell phone and VOIP we have sometimes within an 
hour of each other. I don't know how they justify making the calls since I am on 
Texas's do not call list. Offer is usually reduced interest rates or something 
similar. They always start the message as if they are representing one of your 
Bank cards.

Star Fort CollinsCO

I haven't bothered to try to stop these calls. I put my number on the so-called no 
call list. That by itself will not stop the calls from coming. I have an old fashioned 
answering machine that I use to screen all of my calls. I never answer my phone 
until I hear a familiar voice. I delete all the unwanted calls.

Janell Peoria AZ
If I wanted to use a company I would call them, stop bothering me. And then to get
off the phone is impossible, I have to be rude and hang up.

Everett Republic WA

Been receiving calls from political organizations and fund raisers for charities and 
non-profits at all time of day and evening. Tired of being awaken if sleeping late, 
gotten out of shower or up from dinner table. Apparently politicians have 
exempted them self from any restrictions. I never send funds to telephone 
request, even those I might support otherwise. When I request to be removed 
from call list am ignored.

Gail New HavenCT

At the beginning, one type of call would be identified by "Credit card 
services"?now calls from all types are more mysterious. They may say a state 
such as "Florida" - and many say 800 or toll free or unknown. If I'm in the 
basement - I don't have caller-id on the landline and don't answer the phone but 
am concerned it could be family. Before, I would say someone was at the door 
and keep them holding till they hung up. A couple of times they'd call back (i.e. 
credit card services). Other times I say it's a DNC number - take me off their list. 
They just hang up and continue calling.

Carolyn Front RoyaVA

A robo call from anywhere in the US, per the Caller ID listed on these calls. They 
start with something about reducing your credit card debt. I don't listen to any 
more of the call anymore. I have reported some of the numbers to the FCC with 
no relief. I have sent a message to Frank Wolf with no relief. I have begun to 
screen my calls, so that if I don't recognize the number I just don't pick up the 
receiver anymore. I get so tired of it that I am thinking of having my land line taken
out. It is very stressful to get up to 5 calls a day. Even after I have told them 
verbally to stop.

joy bloomingto IL I have said put me on your do not call list but it happens anyway

Carolyn Front RoyaVA
I have waited for an opportunity to tell them I don't want their calls. They only give 
you the option to press 1 to schedule your cruise.



Tom Tucson AZ

I'm retired, so I have some time to play with these jokers. I'll just hit the pound sign
on the phone. Sometimes they just go away, other times the spiel will start all over
again. I played with one and had it restart at least seven times before I had to 
leave the house. It was kinda fun, knowing they were tied up for about six or 
seven minutes and not getting calls to someone else. Other times, I'll just lay the 
phone down and let it run. It's not bothering me, I'm doing something else. And for 
that time, they aren't calling anyone else.:-)) Turn a pest into a plaything.

Wally Port St. LucFL

I used to hang up but they just call again the next day. Now I stay on the line as
some say I can opt out by pressing a key at the end the message. I'm never sure 
if that is a scam or not but I try. Now I don't even get that option. And they disguise
their phone number so I can't report them.

Leonard Morris Plai NJ

I receive approximately 4 to 6 robocalls a day, many of which are unidentifiable by
name. If I do not recognize the caller via the ID, I do not pick up the phone. I 
actually hand-record the robocalls and put the repeat offenders on my 'call block' 
of which I have 20. Every few weeks or so I rotate the 20 most repeat offenders 
on the 'call block' until the calls stop, which they never do. Some of the worse 
offenders are, by name / number: local office/732-526-0156, 800 service/888-821-
8982, LFA PickUp SVC/888-445-8787, Bellevue NE/402-403-3799, Fieldwork/847
324-1394. Hope this helps.

alan westcliffe CO

Sorry. I know how futile it is to get information from the call center on who is 
calling or selling the service that I just hang up after hearing an introduction. I wait 
until just after the third ring to pick up as the robocallers have recognized that an 
answering machine may pick up on the fourth ring and the caller hangs up before 
then. Caller ID is most often faked or is a cell phone number that I cannot trace. I 
have not gotten credit card interest rate reduction robocalls from "Rachel" in the 
last few months so maybe they have been shut down.

Gary Downs IL Haven't tried.

Jon Alameda CA

Call blocking is the only thing that seems to work, but the AT&T service I have on 
my landline will only block ten numbers. I understand there's a box that will block 
a couple of hundred numbers, but that there are some problems with it. I'll 
probably try one of those soon.

JIM MANDEVILLA

I AM ON THE NO CALL LIST, AND I RE-LISTED, TRYING TO BE SURE THEY 
GOT THE MESSAGE. THEY SAID PUSH ONE TO BE ON THIER NO CALL 
LIST, IT DOESN'T WORK. THEY CALL AND CALL.

jan woodland hCA
I have an ATT U-verse bundle and I have ask them to re-list me on the do not call 
list, to no avail.

Gene Spring Lak MN

I have picked up the phone and told the who was ever calling to take me off their 
caller list. Within weeks they are calling again. I can't block their phone numbers, 
so they keep calling. Many calls show up as out of area, not available, or toll free. 
Card services are the only ones that leave a message, the others don't. I just want
them to stop. What good is the no call list if it doesn't wosrkk?

Richard Minneapoli MN

Mostly, I don't answer. When I see a number repeating, I put it on the block list 
that I have with my phone service. This only allows 25 numbers, so I often look up 
the number on Google to verify that it is a robocall. When I do answer, it is often 
not very pretty. Mostly I rant at them and try to make sure they won't want to call 
again.

Nan Brooklyn NY

Don't know how to stop. Some now have private caller in my caller ID! Since I 
have three friends who don't want their number shown it gets crazy. I finally 
discovered,that I can get a special ring for them. I no longer pick up the phone if I 
don't know the number. Causes me to miss some calls but I get so angry with the 
Rcalls feel like flinging the phone. I especially hate the credit card calls since I pay
mine in full each month. Signing up for no call never helped.

John St Charles MO

I contacted Mo. State government and complained, I answered the call and 
indicated I was interested to get a live operator, and told them to remove me, and 
tried everything else I could think of, but I still get the annoying "there have been 
home break ins in your neighborhood" robocalls. The state consumer protection 
and no call list is a sad joke.



Joseph Hampton BNY

I still get Robo calls 2 or 3 times a week. I enrolled in DNC (Do not call) two years 
ago, but I still get them. I have requested the caller to stop and he told me he can 
not stop because it's a computer generated call.

Stephen Aliso Viejo CA

I work at home, and my land line and cell lines are precious to me. I get crucial 
and needed calls on both of them all day, everyday. The worst part of my day is 
when I get robo-called by companies that I've never heard of, trying to sell me 
their products or services. It seems its getting worse every week lately, even 
though I've registered both my numbers on the Government Do Not Call list! I 
don't like to be rude, but I just instantly tell them now to take me off their list, I do 
not do business this way, and then I hang up. Any help from Consumers Union 
and/or the Government on stopping these calls would be incredibly appreciated! 
SL, Aliso Viejo CA.

Rick Liberty Hill TX

I have signed up on the no call list. I have asked the telephone company to install 
the ability to block the calls but it did not work because the caller ID could not read
the number.

Joanne Madison WI
I hang up because I know not to respond to a recording. 95% of these calls come 
via the landline

David Arlington VA I am on the do not call list.

Arlene Arroyo GraCA

Listed on Do Not Call list and it seems to make not a whit of difference. For 
awhile, things abated, but they are back in full force now. I get at least one call 
almost every night!

Chris Acworth GA

We have DSL Hi-Speed Internet service thru Comcast in my wife's name. I've 
never had an account with them. Recently, both my wife and I began receiving 2-4
calls a day from 2 different in-state phone numbers without a caller name being 
identified, sometimes an hour apart on both of our cell phones and without the 
caller leaving voicemail. My wife made the mistake of answering one call and was 
hassled for ten minutes by a Comcast rep. attempting to get us to change back to 
cable TV service even though we were not interested. I still get one or two calls a 
week from them... I will look into "opting out" of this annoyance as I never "opted 
in" knowingly ever.

Ruth woodland hCA

A few times listened for a phone number and as a rule when I connect, I inform 
them that I will report them because I am on the federal NO CALL list. One guy 
just laughed. Another time I pressed whatever # was necessary to connect and 
told them to remove me from their phone list. This has become a nightmare

Joan Austin TX

I have been rude and asked them to stop. I am not normally a rude person so this 
bothers me. I am slightly handicapped and getting up to answer the phone can be 
difficult. It is not possible to plug in my phone closer to my chair. Also, I do not like 
to get telemark calls from those who have poor diction. Overseas accents are 
even worse.

Clifford Independe MO

A large percentage of the calls that I get, which is many, just show up on my caller
ID as "toll free call." On the rare occasions that I attempt to answer there will be 
not be a response on the other end. I can only assume that I am supposed to call 
the "toll free" number to see what the call is all about. These calls are a real 
annoyance.

A. St. John IN I turn over robocalls to the donotcall.gov, but they still continue.
Pete Arnold MD I press '9' to be taken off the list, it doesn't happen.

James New Orlea LA

First it was the everlasting Rachael at card member services, then the security 
system fraud playing on paranoia. Now it is dental insurance from Miami Florida at
305-602-0779 calling every day. The last doesn't offer an option to discontinuing 
the endless nuisance. Even when you file a complaint with the Attorney General of
the particular state involved, they stone-wall and dissemble.

Carol Wharton NJ

I opt out and almost all of them keep calling but then hang up on me if I answer or 
the phone rings 2 or 3 times and then stops. I can tell by caller ID that it is the 
same caller but just by them hanging up I know it is one that I have opted out.



Susan Las Vegas NV

Sunday evening, 12/1/13 at 6:00 pm received call on mobile phone, caller ID 
"unknown caller". It was a robocall similar to others I get even though my # has 
been on Do-Not-Call registry for many years. This call from a company saying I 
won a trip to Disneyland and Las Vegas for 2, and it said I only qualify if I am 
married and we have combined income of at least $50,000. It gave no option to 
opt out, and did not identify which company it is. It said to press 1, which I did, 
thinking that would give a menu or a live person, but the call was immediately 
ended when I pressed 1.

Lydia Annapolis MD

We were getting calls from Senior Lfe alert 2-3 times a day. When I finally waited 
for a rep. To come on, I told her to never call my number again. She burst out 
laughing, and continued to be rude till I hung up. I then called FCC and left a 
complaint. I still get occasional calls from them. 
http://articles.mercola.com/sites/articles/archive/2013/10/26/flawed-federal-
nutrition-
data.aspx?e_cid=20131026Z1_DNL_art_1&utm_source=dnl&utm_medium=email
&utm_content=art1&utm_campaign=20131026Z1

Beverly New OxfordPA I haven't tried

Eva Bellefonte PA

We get calls from "Rachel" at card services saying this is THE LAST CHANCE to 
get a better credit rate. She calls 4 or 5 times a year with THE LAST CHANCE. 
We have also received numerous calls starting out with "you applied for a loan to 
get money for your title" or something to that effect. I say "no " and hang up, so I 
do not know the name of the company. We've never applied for one of those 
kinds of loans, so it's a total scam from start to finish. And we gave up our landline
completely because of robocalls, particularly during elections.

Joel Chicago IL

I get automated calls from Indian Tribes, Credit card people-- located from Ariz. 
Cal. N.Y etc. My wife is getting calls on her cell phone. I have registered with the 
Government to restrict these calls to no avail. Call are heaviest from 6 PM to 9 
PM

Marie Ironwood MI

I had a publisher selling magazines and offering a $250 gift certificate to a 
particular website, call repeatedly. When I blocked the phone number, they just 
changed the number they were calling from. This went on for months. I left 
messages repeatedly not to call, threatened to file charges against them, nothing. 
It turned out to be a game of them changing the number they were calling from 
and me blocking. Nothing else worked: they didn't care. I changed cell providers 
and received a new phone number. I firmly believe that was the only way the calls 
would stop. I have no idea where they got my number, I am very private with it.

Gretchen New CaneyTX

I have told each of about 8 insurance companies that have called me regularly for 
the past year to stop calling. (I accidentailly tried to get information online about 
what might be available to me at my age, lack of income, etc.and they have never 
stopped calling, daily, for a very long time.) I have told them off because they 
refuse to stop. Now whenever I see one of their numbers calling I just hit the 
"hang up" button on my phone and dont answer, but I still think they are robbing 
me of time on my cell phone's limited minutes per month. I believe the health 
insurance industry in the United States is the most horrible example of capitalism 
gone mad. Lots of middlemen, lots of overblown costs, lots of stealing from the 
government by doctors and all kinds of criminals. I love that President Obama is 
trying to fix it. I was a computer programmer for years and know that it ALWAYS 
takes alot longer to "groom" a big computer system than anyone thinks. And 
although I dont qualify for any insurance because I live in Texas, land of the idiots 
running the government, (I'm 63, unemployed, and Perry refused to expand Medic

Charlotte Kailua HI

My phone has a blocked call system, so once the #s are put into the system I hear
just one ring and then a voice says "blocked call". Very handy. My phone is a 
Panasonic.

Diane HubbardstoMA I updated my phone and can now block #'s.



joan methuen MA

many many many times. automated message says to press the number 9 at end 
of call but the calls continue sometimes several times daily and as late as 9:30 
p,m. If i stay on line to reach sales operator they do not pay attention and just 
keep on with sales talk saying they just want to help me. all very frustrating. also 
telephone number that comes up on telephone is not in service when I try to call 
back.

Joy Framingha MA

I have hung up on them, tried to call back the number, and registered complaints 
with the do not call list. All to no avail. These "medical alerts" call from a variety of 
different numbers. And no name appears on my caller ID.

LINDA GLEN CARIL
YES. TOLD THEM NOT TO CALL, TAKE ME OFF LIST AND SIGNED UP FOR 
DO NOT CALL YET STILL GET CALLS BUT DON'T ANSWER.

Mary Arlington TX

Someone claiming to be from a Credit Card Service has been calling me for 
years. The person says there is no problem with my account currently but I need 
to act quickly to get a lower interest rate. Then she says that this will be the last 
call. After receiving that call several times, I stayed on the line and demanded of 
the person who answered that they needed to be sure to make that the last call. 
They are still calling and I'm still hanging up.

Roberta Pinckney MI

Right now I have a company calling on a daily basis, asking me to verify my 
address for the shipping of my medical alert device. I don't know who it is, and the 
call is set up so if I fail to provide the required information, I can't get far enough to
find out even the company name. It feels like a scam, and I am on the do not call 
list, so I feel powerless to stop it.

Linnea AlbuquerquNM

I have called numbers back and waited to speak to a person, and when I have 
said I do not want to receive these calls and I am on the do not call list, the phone 
simply hangs up.

James SchenectadNY

I got calls from someone claiming to be from the Government offering grants, then
when I told them I was on the DO NOT CALL list they hung up, I had to change 
my number.

Barbara HendersonNC

I have registered on the do not call list. Robocalls continue, sometimes three or 
four from the same source within a half hour. Credit card "reduce your rate", 
security systems, and medical alert calls are among the most frequent.

Michael Garner NC

I have gotten to the point that I simply do not answer my phone if I do not know
the number calling me immediately. I don't answer toll free numbers or calls from 
blocked numbers. I've even got to the point I don't answer calls out of my area 
code. I signed up for the DO NOT CALL program when it first came out. I have 
been reapplying every six months since. It slowed but never stopped. In the last 
year it has even gotten worse. I started checking into why it doesn't work. I have 
friends in many other states who it works for. After investigating I found some 
states don't try to enforce the rules already in place. This makes the laws a joke. A
virtual invitation to irritate the citizens of North Carolina. I called my phone 
company and they confirmed it was up to the state and they had no control. I can 
not be sure I am not missing calls I should be taking. Every now and then I'll take 
the calls to be sure it is just people ( robocall ) trying to sell me some things I 
would not buy on the phone anyway. I have had home security for over five years 
now and do not need another system.

Eve Carrollton GA

I was getting so many robo calls even though I was on the no-call list I had to 
have my land line removed and just use my cell phone as our home phone. But, 
thank goodness, the calls stopped.

Ken White HavePA

Having retired as a telecommunications technician I saw firsthand how frustrating 
these robocalls can be. Luckily, some technicians who worked in certain areas 
could track down the caller even though the caller's number on your ID display 
was a tollfree number the caller thought was not traceable. Of, course now some 
of the number's being displayed are not even the caller's number, but an inserted 
other number. Harder to trace, but not impossible.

J. Lake OsweOR
I have contacted both the FTC and FCC but the calls persist, particularly in the 
evenings.



John Naperville IL

I have pressed the appropriate button to stop the calls in the future to no avail. 
Apparently it is NOT the final chance to avail myself of the stimulus funds from the
bailout under President Obama to lower my interest rates. I no longer pick up my 
landline. I only return messages left on my answering machine. Yes, I still have an
answering machine.

Rochelle Nashville IN

For years this has been a problem! Called and wrote, filled out forms to the 
Indiana department that takes care of such things, can't remember the name of 
office at this time. It slowed down for a couple of months but came back with a 
vengeance. It can be any time of day and had two in one day. Got out thru to a 
sales rep. And yelled at him, of course nothing will ever stop them. Want to rip the 
phone out! Help,

Louis Naples FL did not try

James Ballston LaNY

Not on your list is political calls which I get frequently, mostly from conservative 
(tea party) advocates. I just hang up on the other calls. I am on the do not call 
register but evidently there are exceptions which should be revisited. I wish there 
were an 800 number to call to protest these calls. I thought the phone companies 
were supposed to be proactive when it involves harassment on the telephone.

Teddy HauppaugeNY

I had sveral calls from the same company about credit card interest reductions, 
the call starts out first with a recorded message and prompts you to press a 
number for different services they provide, none of the choices are for customer 
service. After selecting one of the choices a person comes on the phone and as I 
explain that I recieve these calls and I am on a do not call list and have no use for 
their services I can hear the click on the other end of the phone mid way through 
my explanation. I continue to get phone calls from this very same company and 
get the repeat hang up. It is so fustrating to try to get these compaines from calling
my house. I am not sure how they get my phone number though I suspect they get
it from online retailers and banks that I have done buiness with. This has got to 
stop.

Kathleen Needham MA

I have received calls form home security companies, chimney-cleaning services, 
and other. Many hide their identities and "unknown" pops up on the phone, for 
name and number. When I feel like it I answer the call (knowing what it will be) 
and after the pitch begins I calmly state that I am on the "no call" list and they do 
not have permission to contact me. They hang up immediately, often to call 
another day.

Joan Indianapoli IN

Since you can't talk to the robot and tell it that you don't need that information, I 
have tried pressing the # button 20 or more times before I hang up. My husband 
just lays down the phone for a long time, hoping to tie up their line, but after a 
while you get a beeping that is also annoying! Neither of these methods works.

Evelyn E. PatchogNY

I have been called as many as 5 to 6 times a day by these calls from diabetic 
supply companies telling me that I am eligible for this or that meter, or shipping of 
my diabetic supply needs, because Medicare is approving it. I get different calls 
from different companies and I also get person calls (a live person) doing the 
same thing. I have told them all the same. My diabetic needs and supplies are 
already under the care of my physician and my pharmacy which handles my 
needs. They make me really angry when I get calls 5 to 6 times in a particular 
DAY. I always get, at least, once call a week. I don't even listen to the name of the
companies because I tune them out by now. I am on the DO NOT CALL Registry 
and nothing. They still get through.

Bonnie Fairfax VA

Morgage offers, health insurance offers, contest winner alerts - it is ridiculous the 
number of calls I get on my home landline and my cell. I even get test messages 
so it costs ME when they text me. Please tell the FCC to stop this annoying 
practice. What is the purpose of the DO NOT CALL REGISTRY if they are still 
making these calls? I though t they could be fined $11,000 per call if they are 
caught.

Wayne Norwalk CT NA



Theresa Mt. Pleasa SC

I get several calls a day trying to sell me a medical alert or a security system. This 
is NOT an exaggeration! When I call to have my name removed from their calling 
list (even though I am on the Do Not Call registry) I get a message that the 
number I called is NOT A WORKING NUMBER. Last month I had a flurry of calls 
asking to come to my home to "educate" me about the "new changes" to 
Medicare. Apparently these people are finding some gullible people out there or 
they wouldn't continue these calls. You can tell them over and over that you aren't 
interested, but they continue to call.

Charles Vestal NY
No new laws please. Just close the loopholes that allow spamers to get to me 
despite my "do not call" registration.

James Glasgow MS

I sent a list to the Missouri No Call center. Most callers were exempt for some 
reason or other. When they first came up with the No Call List it worked fine. Then
the lobbyist got involved and ruined the whole think. I got a few of them to stop 
when I blew up and told them to never call again. There should be no exemptions.
If you are on the list that should be all that is necessary.

William Oviedo FL

I am on not one but two do not call lists: the US and the state of Florida. Medical 
alerts, security systems, auto warranties, credit card, phony "free" travel... they all 
call mostly using robots and some are real people. It is ironic that these low lifes 
get irritated when you chose to talk to a live person with no intention of buying. I 
get enjoyment out of this, but the real reason is it is hoped a real company name 
will be revealed and thus a complaint can be filed. I have two thank you letters 
from the state of Florida for helping bust two companies. It is also in my mind that 
they will remove me from their list as a time waster. But that it being overly 
hopeful. Certainly the option to be removed from their lists is useless. If they 
ignore TWO do not call lists, why would they bother to remove a number from a 
list? This option has also been tried only to get more calls from with the same 
verbiage a number more times during a week. Uh, wait... I'm telling a story about 
almost daily calls from robots and live telemarketers despite being on two do not 
call lists... The information on this page makes no mention of DNC lists. You mean

Dorothy Beaufort NC

We live in a very safe subdivision--I don't need or want a home security system. 
Card Services---been paying my credit cards, in full, before the due date for 45 
yrs. I don't need to lower my interest rate because i pay no interest!!!! Dorothy of 
Beaufort NC

kenneth cullman AL

yes I have told them not to call. my phone shows a number but if I try to call it 
back it is no good.the number that was listed today 12/03/13 was 507-495-8742 
and it is no good to try to call back. these people need to be in jail.

Barbara Egg Harbo NJ

tried to trace the source of the call, but found that it was listed as "a non-working 
number". I am also getting the same calls on my cell phone. Both numbers are 
listed on the so called "Do not call" list.

Joy Stuart FL

I tried once with the travel calls, but found the FCC site almost as annoying as the 
calls. So, once I have the culprits #, I block it. I block 800 #'s, callers with no 
numbers & callers who block their incoming information.

Charles NorthbrookIL

I began receiving calls on my land-line repeated at about 90 second intervals. My 
phone system is set to ring once and disconnect these "out of area" calls. I usually
disconnect the line to stop the ringing, however one day I decided to see how long
this harassment would continue. (See title.) AT&T claimed there was nothing they 
could do, and I had to take my case to the police who could trace the call. I argued
that this was clearly harassment, and that they clearly had the technical capability 
to (a) stop the calls, (b) identify and report the caller. I did not care to know who 
the caller was, simply to stop the calls. They were evasive and stonewalled. 
Police have better things to do. I finally gave up, which apparently is AT&T's 
desired outcome.

Lee Sarasota FL

I am on all do not call lists. Doesn't matter because political calls are not included. 
You required I put some business in first section but you don't list political. What I 
put is not the problem. :(



John Port OrangFL

I have given up answering calls on my landline. I answer only if I recognize the 
caller ID. Most do not leave messages but only keep calling at various hours. 
Some, when they do leave a message, are so garbled as to be not 
understandable. I have signed on to the do-not-call phone number for both 
landline and cell phones to no avail.

Lisa Islip TerracNY I call DO NOT CALL REGISTRY as soon as I get the calls !!

Bruce San AnselmCA

I've been on the DNC list for years and have renewed several times. I have in the 
past reported calls to the DNC website. It angers me how user unfriendly it it to 
navigate. It should recognize your email, and just ask for the number of the 
offending site, and if necessary you could leave a short message. Also, why not 
let attorneys do class action lawsuits, say, $20 per call, half to them and half to the
recipient .

Larry Ellis Winona MN

For some reason or another, Your Correspondent gets the occasional robocall 
from dodgy-looking phone numbers as will be prefaced in one of two ways: "This 
is Rachel from Cardholder Services, calling about your current credit card account
-There is nothing wrong with your account; it is urgent that you contact us 
immediately...." Or: "This is an Urgent Message concerning your current credit-
card account. This is your Second and Final Notice***We have sent courtesy 
notices to your address...." And they fail to identify the specific bankers they claim 
to be associated with, although once they claimed to be "a central billing agency 
for VISA and MasterCard," which is obviously not the case. I've taken to reporting 
some such to the Do Not Call Registry.

Jerry New Orlea LA
Some are now disguising as survey services or charities to get around the No Call
lists. And,to boot, we've received calls as early as 8 AM on Saturday.

Craig Atwater CA

I get calls from, for example, 1114. The caller says my computer is infected and I 
need their service to fix it. I got fed up and asked the person for their REAL 
number and they hung up. Now I still get the calls bit no one is on the other end. 
Kind of like they are now just calling to irritate me since I had the audacity to 
confront them. Please stop these daily calls! Thanks...

Megan Castro VallCA

We get 3-4 phone calls a week selling mortgages or home security. Occasionally, 
I press "1" to speak to a human and ask to be taken off their call list. I am already 
on the "do not call" list, so I should not need to do this. These calls are an 
unwelcome intrusion into our home privacy.

sy PhiladelphiPA
too many--select electric company, and many even say click $ 1 for connection or 
#9 to be opted out of future calls--but they call again

Kathryn Paris IL
I tried,to,find company by dialing 0 in the middle of the call, but nothing happened. 
I think of contacting the IL Attorney General, but have not done so yet.

Mark Houston TX
I have called AT&T and have presented them with the names that are on the 
messages. They tell me that there is nothing they can do.

Tom Miami FL
I've used my cordless phone's block feature to stop a number that called every 
day.

Ed Sun City FL I have filled out applications that claimed to stop all telemarketing to my phone.

Judith Austin TX

How many times must one ask to be put on the "do not call list"? I am sure that I 
have told every company in existence not to call me. I don't have a time share, 
don't want a time share and never owned one. It is annoying to receive these calls
and they need to be stopped. On another note, I am also tired of not being able to 
tell medical alerts services to stop calling. They do not give you the opportunity to 
get on their "do not call" lists. The same goes for credit card interest rate services. 
These are all boiler rooms; their calls are annoying to say the least and I wish that 
their was a way to stop this practice.



E. George Monroe To NJ

I have been on the Don't call list since its inception. I still get the calls. I reported 
Credit Card Services many times to the FCC website, I supplied the phone 
number of the violator. The calls continue. I called my congressman for help.The 
calls keep coming. I blocked the number on my land line phone. They change the 
number they are calling from The calls continue. Now along with the credit card 
calls I get home security alerts telling me about the FBI is warning me to get an 
alarm. I HAVE TRIED EVERYTHING to tget these calls to stop. HELP!

Jackie Malden MA

They're mostly automated calls, so can't really tell them to stop. I usually pick up 
and hit end. We also get calls for donations quite often. My Mom is 93, and has a 
hard time saying no. I do not want calls soliciting donations. Will these also be 
stopped! I sure hope so.

Frank Woodbridg VA

I'm sure i'm not the only one who hates these robocalls. I have a rule - if the actual
person does not answer my "Hello" right away, I hang up. Actually, I will even 
hang up on the annoying call anyhow.

Karen Silver SprinMD

We have as many as 20 calls from business a week. I have reported the numbers 
to 'Do not call' with no success. Also, I have spoken with some of the companies 
phone representatives and requested to be taken of their list. Nothing works.

Donald SearchlightNV
Have not tried to get them to stop, but everytime they call it costs me a minute on 
the pre-paid cell. It's only Sears Vacations that does this.

Debbie Joshua TreCA Don't know what to do about these scammers and telemarketers

Sally Highland P IL

Where you ask What kinds of businesses are calling, it is not possible to say more
than one. We hear from telemarketers about credit card interest home security 
medical alerts magazine subscriptions

Mary Kaye Cool CA

Blocking each number these jerks use to call us doesn't work, as they seem to 
switch to a different number each time. Our phone system's blocking capacity is 
being used up by this one class of "services"! The fact that we're on the Do Not 
Call list doesn't seem to help at all.

D Auburn CA

Both my landlines are on the NO CALL LIST, yet I still get bombarded DAILY with 
soliciting calls. THAT is BECAUSE they know that you personally have to bring 
them in for a CIVIL action. THE Government NO CALL Registry does NOT 
PROSECUTE Violators!

Wendell Castle RocCO

repeated reports to do not call list about credit card interest scam calls with no 
response or change. No previous business or other relationship to these callers. 
Why can't the government agencies stop these abuses?

Wesson Denton TX only have reported to do not call list site.

Steven Reddick FL

We have told them they have wrong number. But get calling for people that do not 
live at my address to collect un-paid bills. I've told them they are breaking the law 
and asked more than once to remove our phone number from there call list. 
Nothing works. So they talk to our answering machine now.

Jack St. Augusti FL

The one you left off of the robocalls list is those during the "political season", I 
would like to see those calls go away. During these seasons I keep a list of those 
politicians who call me and I vote against the caller. Let's stop these intrusions to 
our homes!! I put in a bad answer to "What kinds of businesses are calling?", you 
should leave an Other category or a fill-in-the blank for all options!!!

Carol Santa CruzCA
I pushed the button for the number alleged to stop the calls, but they kept coming.
numbers: 213 110 8660 805 570 6779

richard alb NM

I have called the do not call list multiple times to no avail. The local phone 
company will do nothing to help me stop robo-calls and even automated, 
computer/digital machine calls that are non-vocal. The whole "protection" idea 
really sucks. It's failure in my opinion because there is no enforcement anywhere 
in the system.

John DeQuincy LA

I have been called on both land line and cell phone with automated operators for
reduction of credit card rates. When given an opportunity to speak to a live person
in order to have them stop calling, because I do not have credit cards, but instead 
use debit cards, I am hung up on. Trying to call back is met with a recording 
saying the phone number is no longer in service.



michael round rock TX

These people call regularly and each time they pop up out of a new hole or phone 
number in this case. When you try to track the number it doesn't exist. They start 
by making it sound like there is an issue with your credit card and then go on to 
say there is not actually a problem. I don't even have a credit card with them and 
when I ask them to stop calling they hang up and call back. In my view since they 
are recanting the part about your credit card having an actual issue it is an 
admission they understand what they said would deceive people. Its wrong, 
deceptive, frightening and they won't stop!

Sue Sacrament CA
Have waited through the entire message to hit the correct # for them to quit. I am 
on the DO NOT CALL list, but what good is that?

PJ Mt. PlesasaSC

I have pressed the button on the phone that they say will make them stop, but 
they do not stop. I have talked to agents at these "companies" or "concerns" and 
asked them to stop and told some of them that I am aware they are pushing a 
scam and that so are a lot of people aware of this, and been seriously verbally 
abused for it. I am partially disabled and have to stumble across the house to get 
the landline when it rings or have had another call interrupted or had what I am 
doing interrupted by these rude, obnoxious callers who will not take a polite no 
thank you for an answer and some have called right back when I say no thank you
and hang up. An alarming number of these called come from "spoofed" phone 
number which when called back say that the number is not in service. Please, 
make them stop, if even by pressing some kind of charges against them for the 
various frauds they perpetrate. Thank you. I just had one call twice yesterday 
(12/02/13) from the following number: 405-332-4400. And the so called "Reward 
Redemption" number is: 203-343-0456 they also called yesterday (12/02/13) and h

Mrs JB Austin TX

Each time I mention that there is no option/no number to press to opt out of their 
calls, I politely ask them how to get them to stop calling. Mostly they hang up on 
me, but some are rude and pissy! But it's always the same credit card interest rate
service that calls, often 2-3 times a day. I'm tired of this!

Carol Oklahoma OK

I receive calls every month from the local newspaper soliciting a subscription. 
Since an actual human being calls I request they remove me from their call list 
each time, to no avail. I receive multiple recorded calls every month concerning 
credit cards. The script is always the same. They are 'alerting' me to something 
alarming, not sure what since I hang up right away. Then there are the recorded 
calls concerning the 'free' vacations I've won. Not sure how since I don't enter 
contests or sweepstakes. Again, I just hang up right away.

Ron New York NY

We get mostly credit card interest and energy-swapping calls. Numerous energy 
companies call us regularly to convince us to switch suppliers. I've pressed "1" 
and spoken with a rep, told them to remove me from their list, to no avail. I've 
slammed the phone down, made loud noises (hoping they'll note on their CRM 
that I do this and won't call again - also, to no avail). When I try to call them back, 
the calls never go through: they're "one-way" numbers, apparently. Now I just 
hang up as soon as I hear the automated delay; but the calls are still extremely 
annoying - especially when they happen at 8:00am Sunday morning! Would love 
to jam their phone lines and/or IP addresses with QoS interference!

Dennis Evansdale IA

Sometimes, not all, there is the option to opt out of these calls by entering a 
particular number on your touchpad. This has not discontinued the calls. I 
probably receive a call from this "Service", on average, twice a month.

Tamera Lincoln DE

I finally gave in and pressed the required number to speak to a person. What I got 
was a woman who asked if I was "responding to the offer". When I said I did not 
want the service and to please put me on their 'do not call list', she hung up on 
me. That was over a year ago and I still get the calls.



Douglas Denver CO

I just received a call from a furnace cleaner in Denver, 303-631-9482. I didn't want
to waste my time and stay on the line until after the robocall told me who they 
were and passed me on to someone real. I just hung up but was irritated by the 
"invasion of my privacy." I'm on the no-call list but that doesn't seem to keep the 
credit card companies that promise to "lower my interest rate", furnace cleaning 
companies, etc. from calling me when I've put my phone number on the "Do not 
call" list. What is it that these companies don't understand that they can't call me?

frank largo FL i juet hang up and report them to the no call list

M. A. Hot SpringsNC

They begin as a robo then after a silent interval A human comes on often 
addressing me by name. You did not have the MOST frequent calls I receive & 
Find most ANNOYING. !. they won't take NO for an answer They persist using 
guilt tactics particularly "poor /sick children" or "dying" saying things like --"you 
mean you wouldn't want to help these... *(insert pitiful description &/or disease.) 
Generally most calls involve Cancer this or that fund. The other frequent is law 
enforcement whatever fund.

Donald GeorgetowTX

When the do not call list started, they went away. But now every day we get 1-3 
robocalls, usually they know we are retired and on medicare. Usually it is around 
lunch or dinner. EVERY time if it is a live person, we ask them to remove us from 
their list and every time they say they will. The caller ID usually says something 
innocuous and is never the same. I appreciate the rules but they certainly know 
you can't or won't enforce them. You need to set up tracers and "stings" and fine 
these guys out of business, in our opinion.

MichaelenePort Orcha WA

I have previously called the DO NOT CALL line to add phone numbers to the list. 
Now, I still get calls. Calls keep coming in, even if I press THEIR option to be 
removed.

Patrick St Louis MO

Sometimes there is an opt out choice at the end of a long message. I don't want to
opt out of something that I have not opted into. I just don't want these calls. 
Period.

Richard Charlotte NC

I've tried that 800 number that is supposed to stop these calls several times but it 
doesn't seem to help. I've also tried to tell them I don't accept these kind of call 
and to take me off their list, but it hasn't seemed to help. What I have to do now is 
to simply not answer the phone unless I know the number. THAT AIN'T RIGHT!

Tom york PA

get robocalls from home security medical alert button companies and credit "card 
service" interest rate deals. Very annoying - I press the "opt out button" but they 
still keep calling. Here I thought being on the "do not call" list would outlaw this. I 
just want these disrupting actions to stop!

Vikki El Cajon CA
from soup to nuts, it is really tiresome to keep getting calls & especially when the 
put you on hold.

J. Hartland WI
AI asked if it was a scam and they hung up so I assume that all these calls are 
really spammers trying to get your card info.

Gerald Manheim PA Haven't been given the option

Keith Las Vegas NV
I stopped them by blocking that phone number from being able to call my phone 
as part of my ITP phone service.

Deborah Houston TX

A lower your credit card interest company keeps calling me from states all over 
the union with different phone numbers. I have stayed on the line until an operator 
answers specifically to tell them I am on the do not call list, and not to call me 
again. Before I can even get the words out, they've hung up. And yet they 
continue to call -- non-stop.

Carol Sedalia CO
I press the number they give to be taken off their mailing list, but I suspect it does 
nothing.

gloria Flagstaff AZ
I registered with the do not call list for our land line and both of our cell phones. 
They slowed somewhat for a while but no it is back to a major intrusion.

Ruth Monterey TN

I have asked them to stop, but they never do! It's gotten so bad that I only answer
calls after they have gone thru my answering machine! It's so bad you are afraid 
to answer the phone.



Christa Lake elsinoCA

Usually they hang up as soon as they hear the answering machine. But as I am 
hard of hearing I have to walk (with two canes} to hear if it is anyone I want to talk 
to. as the machine only holds ten calls, it gets clutterd up and I lose important calls
if I don't get there in time to erase them. What really disturbs me is that I have an 
unlisted number and they know my name and sometimes my address. This is very
upsetting. Sometimes when I am near the phone anyway I answer it and either tell
them they have a wrong number, I never heard f her or if they have a button to 
press for their service, I tell them never to call me again. Once I told them they 
were "terrorists"meaning they disturb my peace. I would never under any 
circumstances buy a product or service becquse of a phone call anyway. A lot of 
them try to frighten you. I got calls anbout outstanding credit card bills, which I 
don't have or a mortgage which I don't have either.

Kimberly San Jose CA How do I get these annoying interruptions to stop?!
robert Portage MI Called the Do Not Call Line.

James Braidwood IL
I wish there was a TRUE Do Not Call List.........I subscribe to it on ALL my phones,
but keep getting calls

Carl Hurdle MillsNC Have no way to stop them. Am on do not call list...

Lyle Sleepy Hol NY

I always speak with a liver person and tell them to remove me from their call 
list/database. Sometimes I get an apology but usually all they do is hang up. This 
has gotten much worse in the last 8 weeks. I have been on the Do Not Call list 
since its inception and they don't care.

Steve Grants PasOR

Despite registering with the 'Do Not Call' service I continue to get robocalls from 
people offering me home security systems, medical alerts, and a few calls from a 
variety of other firms.

Kenneth Simi ValleyCA

We have repeatedly told the callers from the company that calls that a certain 
person named Christy Brooks does not live at this address. They refuse to take 
our name off of their list. The calls come in from different phone numbers. If we 
call back to find out the company's name they never answer. Calls come in from a 
half a dozen different area codes and can't be traced. We have registered these 
numbers on the federal do not call list but they get around it by using different 
numbers.

Richard Kennerdell PA Just keep hanging up.

Sara Yardley PA

I'm sorry I don't get to click on multiple businesses list because only life and 
property insurance have NOT called everyone else has, including magazine 
subscriptions. They have used both our landline and cell phones. We're on the no 
call list. If we see unavailable or a # we don't recognize we don't answer. It is 
unbelievably annoying.

Marilyn Oceanside CA

Even though we have been on the do-not-call list since its inception, we continue 
to receive calls, especially on our landline. These calls come in at all times during 
the day. Because we can never be sure that the number is not from a legitimate 
caller, we usually answer the phone. We used to report every call but do so no 
longer; it seemed never to make difference.

Ronald Conyers GA Ask they put this number on "Internal Do Not Call List"!! Does not work.

Tim Star Lake NY

some one (Brian) from the "shipping department" for life alert or something similar 
wants to ship me their product but forgets to mention that there is a monthly fee 
involved.

Nancy Fort Mill SC

I am on a do not call list, but still get marketing calls. I recently moved to the east 
coast from California and still have a CA cell phone number. I often get calls at 10 
or 11 at night, because in CA it's only 7 or 8.

Kanishka Ojai CA
We have a business and we get almost daily calls to our business telling us they 
have better interest rates.

M. A . Hot SpringsNC Tell them NOT interested & I ask them not to call anymore.
Crotty Saint PeterFL no

Jacqueline Lake CormMS

This robocaller has many different phone numbers apparently, and pops up 
differently each time. I think the message is free coupons if one subscribes to their
medic alert system. They call too often and I truly wish they would stop.

Noemi NY NY Constantly request we be taken off their list and stop calling but it is to no avail.
Don Chapel Hill NC They hang up whenever I begin to say anything about wanting them to stop



Bidget Houston TX
I have pushed the button they said would take me off their call list, at least 10 
times! They call 5 times a day and there is no way to talk to a supervisor.

Jon Blue SpringMO

Ive been getting calls daily from Rachel (the robot) spokes woman from Card 
Holder Services for about 6 years. Always on my cellphone, and sometimes up to 
3 calls a day. Even when i was deployed to Afghanistan in 2011, the phone i had 
to call home when at base would get calls from Rachel. I reported these multiple 
times to no avail. I would ask the people on the line to take me off the list, only to 
get hung up on. Now ive resorted to playing their calls back to them when they 
call, but apart from that, nothing has changed.

Ron Brooklyn NY Did not do.

Sandra Lansing NY

Without a phone number I can not block these calls described above, using my 
Times Warner phone number blocking service. However I have been able to block
close to 30 unsolicited calls where the phone number was shown on caller ID.

Lucretia Chicago IL

Every few months, calls start up again and come daily. Once, I picked up and got 
a live person and asked them to take me off the call list. But now the calls are 
automated and there's no one to tell to please stop calling! I also get daily calls 
from some financial institution--insurance maybe? The beginning of the call is cut 
off so I never hear who it's from. Again, there's no way to make these calls stop.

cynthia glen mills PA

I often get several robo calls a day. Often tjhe story is the same. If I pick up, I get 
the 'If you no longer want to receive these calls, please press one'. I will press one
and then get the same call later in the day or the next day. These calls are not 
from the same source. I am on the DO NOT Call registry but get these calls 
anyway. As on OR nurse, I carry my phone only so that my children's school can 
reach me in case of illness or injury. These calls are an unnecessary distraction 
and cause a great deal of frustration and stress. I can't make them stop!

steve Aurorar NY

Hard to believe that of all the problems facing us today, we are worried most 
about robocalls. Come on folks, wake up and look around to see what the really 
serious problems are that we face.

JOHN W FRANKFO MI
I HAVE HAD ANNOYING CALL FROM ALL OF THESE AREAS ON A WEEKLY 
BASIS AND AM CONSTANTLY BLOCKING THEM.

Sherri Dallas TX Have asked them to not call again because we aren't intereseted

Manny Allentown PA
I've reported several robocallers, particularly the one from Credit Card Services, 
with no apparent results.

Lexine Oakland CA

I have put both my cell phone and landline in the Do Not Call Registry without any 
luck. I've also called back and asked to not have the companies phone me any 
longer.

jack alameda CA I inform them I am on the 'no call' list. Doesn't matter

Christophe BranchvilleNJ

I have registered both of my telephone numbers with DONOTCALL.GOV but 
telemarketers call anyway. Extremely frustrating! Most of the calls are related to 
cruises that I have supposedly won or are from a company that indentifies itself as
¬card services¬ with info about supposedly being able to lower my credit card 
interest rates...even when I didn«t have a credit card! Occasionally I call the 
number back and am told that it is not a working number.

Jacqueline Lake CormMS
This one calls frequently, but is only one of 3 persistant robo callers. I do not have 
a problem with unpaid balances and just wish they would stop calling me.

Sharon Manhattan KS
1 Signed up for the state no call list 2. I called the the state lawyer 3 I asked the
caller not to call



John Davis CA

About a year ago I needed to make a call, but, just as I was about to pick up the 
phone, it rang. I answered and it was a robocall. I was "ticked" to say the least, so 
I hung up and immediately picked up the phone to make my call. But, the robocall 
was still going. I hung up again and picked up only to hear the robocall still going. 
It did not stop until the robocall computer was finished. It dawned on me that had 
my call been a real emergency I would have been you-know-what out of luck. I 
have checked these calls since then, and they are still controlling my phone line. I 
am 76 and my wife is 75 and we have had to deal with some emergencies. I know 
that having a phone is a convenience, but it is also our primary emergency 
connection which should never be able to be usurped like that.

Donald Seattle WA

I have written to the FCC several times giving all the details of the harassing 
phone calls I received regarding "opportunities" to have my credit card and other 
debts rolled into "improved" lines of credit. I do not have any outstanding debts 
and this service is useless and the phonecalls are about as rude as you can get. 
When I complain to the caller, he/she just hangs up on me .

Jesse Jam Eureka CA

The pushiest are the Police fund raising people. They make you feel like you're a 
criminal or something if you don't want to donate money to them. The most 
consistent calls I get are: Credit Card companies who tell me my credit is good, 
when I don't even have any Credit Cards!

Joe Clinton towMI

Usually I will the call the number and an automated system will respond asking if I 
want to be placed on their no-call list. On occasion the system will ask thati type in
the number of the phone being called. It seems to work for a few months with the 
amount of calls dropping off. But then they slowly start calling more frequent and 
you have to repeat the process.

Kathy Escondido CA

The land-line rings and shows a person's name, not a company name. I answer 
and the caller, who knows my name, tells me he is "not trying to sell anything" but 
he begins describing his product or service. Solar Companies, property fix-it 
companies, & charities are the most numerous calls this year. I politely tell him I 
do not want this call, ask how he got my number, and tell him to "take me off his 
list." The next day, it will be a different company?no matter how many I get rid of, 
there is always another on the horizon. Like gophers they keep multiplying and 
popping up.

wally Oakland MI

I have Comcast as my provider. What is happenbing is I may get 1,2, or 3 calls of 
1 ring.They told me to call #57 Told by operator they have the number was told to 
call police & they would call a number they. HaHapolice do not have a nbr. They 
came to my house and called the 57 nbr. They gave him the nbr. It was the legal 
dept. in NJ. I called legal 3 times and they could not help.When I retire for the nite 
I disconnect the fone line. Oh! legal said I could change my nbr Again HaHa

Sheri Belleville IL

I am sick to death of getting these phone calls. Doesn't matter what time of day 
morning, afternoon or into the night. Please make them stop!! Very 
irritating!!!!!!!!!!

bob cupertino CA
We have told the callers over and over to stop calling, but they can't or won't take 
us off their list.

james punta gord FL
I usually let the machine pick up the call and the caller hangs up as soon as the 
machine answers.

STEPHEN FALLS CH VA
I ASKED TO BE REMOVED FROM THE CALL LIST BUT THEY STILL COME 
BACK.

zie Cupertino CA

One of many robotcalls I receive is for refinance my mortgage. These companies 
have name I have never heard or done business with. Typically, they call at dinner
time although they also do it during other times. I usually hang up after the first 
two or three sentences. It is frustrating because I cannot even ask them to 
discontinue. Another type of call I get is from Surveyors. It seems that everyone 
wants to ask my opinion about any type of subjects. These are not robotcall but 
people calling. I am not interested in sharing my opinion in any subject over the 
phone. Again, I ask them to remove my phone number from their list and hang up.



Paul AtascaderoCA

I asked them to stop, I opted for them to delete my number but they wouldn't so I
now have them on blocked calls as my phone can do this for up to 20 numbers. 
BUT they still try and now they get the "Blocked call" announcement however 
there is NO ONE on line to hear it. By the way I didn't choose a specific business 
as you ask because THEY ALL do it.

Ginger Arcade NY

I often come home to find the second half of a robo call on my answering 
machine. I'm not always sure what company it is, as that was in the first part, 
when my outgoing message was still playing. What I hear is something about 
taking advantage of this offer, press 1, and to discontinue receiving these calls, 
press 2. Since I am not there when they call, I don't know the company and have 
no way to get them to stop.

Frank Los AngeleCA No. I don't know what to do to stop the calls.

Donald Plainfield IL

I get an average of about 5 robocalls a week from "xxxx at account services" 
offering to lower my credit card interest rate. (I have not paid a penny in credit 
card interest in over 20 years. I could not care less what my credit card interest 
rate is.) Pressing 9 to be removed from their call list (per their robo instructions) 
only gets me more calls. Pressing 1 to talk to a human only gets me more calls. 
Immediately hanging up only gets me more calls. Letting all incoming phone calls 
go to my answering machine only gets me more calls. Filing a complaint with the 
FCC and the FTC only gets me more calls. Complaining to AT&T only gets me 
more calls. HELP!!!!

Craig Sacrament CA Reported numbers to FTC but the calls keep coming.

John Pleasant vaNY
I tried to opt out, tell them not to call, hang up, not answering. Nothing helps. I also
have the phone company's anonymous call block -- appears to be worthless.

Marjorie Galena MO

I tell them to stop calling me,and I push "delete" on my phone, so when they call
back they get a message that tells them if they want to talk to me they have to 
identify themself. And if they do identify themselves on their next call I "delete" 
them, again.

LM Hillsdale MI

A company keeps robo-calling to offer me a lower interest rate on my credit card, 
though obviously they have no idea what my present rate is. I tried talking to a 
representative and asking to be removed from their call list, but yesterday I got 
another call.

Barbara Moscow ID I just don't answer the phone--I have caller ID.

Robert Southfield MI

Every time I get one of these calls I ask the agent to put me on their do not call list
and they hang up on me. I have recorded a long list of calls and phone numbers it 
you can use it. I get calls on both the land line and wireless cell phone.

Diane University CMO I have given their number to the FCC 3 times.

Lynn Teaneck NJ

I always say "Take my name off your list," but they rarely do. In fact, we've gotten 
three recent calls from people saying they're calling to schedule the delivery of our
medic alert equipment we've ordered. We've never ordered such equipment or 
even inquired about it, but it angers us because it's clearly meant to create 
confusion (Did I or someone else order this?). Highly reprehensible.

Jim Port JeffersNY

They won't remove my numbers, no way to get them to stop: FUNDING SOLUTIO
(209) 220-4209 MERCHANT SOLUTI (702) 705-7565 MERCHANT FUNDIN 
(253) 236-2489 BIZLOANS (253) 236-2033 LOYALTY PUBLISH (309) 670-0381

Rufus Hiram GA Reported companies to the "Do Not Call" registry, no response is given.
Sarah New York NY Yes, Operators hang up the minute the words "do not call list" are spoken

Christine Eugene OR
541-870-7497--no information about caller 661-748-0240-a skype user ??? 313-
355-5255--credit card interest rate services



Rick Kent WA

It's clear the FTC/FCC are understaffed and can only take on the big guys. But 
they're clearly playing whack-a-mole. The FTC/FCC should provide the tools to 
allow for individuals to follow up themselves such as: 1) Databases for users to 
gather information about the companies. 2) Instructions as to how to sue these 
companies AND collect. 3) Ensure that local courts/State AG's assist. The states 
refer one to the FCC/FTC, yet the FCC/FTC refer you to the state. 4) Apply ALL 
laws to cellular services and businesses, not just landlines. This is unclear. 
Neither agency seems to do anything but collect information. I've provided 
numerous cases with full details but nothing works. I used to have a business and 
had to turn off my fax machine as I was getting dozens of faxes a day. Despite 
complaints, the FTC/FCC did nothing and just wanted me to keep lengthy 
documents. All they seem to do is collect statistics and not act.

Penny Tulsa OK

You did not list debt collectors on your list of businesses and they're the worst for 
us and we're not who they are looking for! They obviously are calling anyone with 
the same last name and at least one initial and they will call several times a day 
for days, then they will quit for awhile, and then they will start again. The calls are 
never for us and they tell us not to listen any further if we're not the person the 
message is intended for, yet the give us no way to tell them they have the wrong 
person and to quit calling us! The many calls are driving us crazy, and yet there is 
nothing we can do about it since there is no human on the other end of the line! 
Something must be done about this harrassment of innocent people. They only 
say they are debt collectors, so you don't know the company doing the calling! 
Please find a way to stop this!!!

Paul Waite ParkMN

There is one in particular company that calls to lower my interest rates. I 
understand that this company moved to Canada after being dinged by the FCC, 
so that they don't come under our rules. I can call block about 30 numbers on my 
phone. When they are used up, I erase all of them and start over. Some 
companies spoof their caller ID name and phone numbers. They call me 
repeatedly with different numbers and names but the same message.

Richard Sarasota FL

A couple of years ago I visited the local store front site for Canada Meds Services.
Subsequently found a much less expensive online supplier, never ordered from 
them again. I have been getting robocalls at different times, often daily, from a call
center whose workers are not primarily English speakers. The calling numbers 
appearing on my phone are widely varied, including 800, distant area codes and 
our local area code. I have asked them politely to stop far too many times. When I 
ask for any information about THEM, they disconnect. I have taken to using every 
profane word I can think of regarding their sexuality and parentage to no avail.

Arnold Orange CA

I have tried to stop some robo calls by picking a number on the call to stop the 
calls, and they keep coming. I don't answer my phone if I don't recognize the 
caller. I'm retired and at home every day and have to sit ant listen to my phone 
ring all day. Most hang up when I don't answer, bit some leave their message. 
They also wake me up many mornings, because I sleep late, which annoyes me. 
Somebody needs to take action to stop this practice. It seems that advertisers 
have taken over our lives, even on TV. Their ads are plastered on the bottom 1/4 
of the TV screen during most shows blocking part of the picture. It's disgusting.

Danny Austin TX I have looked the caller id's up on the internet, asked the callers not to call again.

Cathy Linfield PA

Have demanded that my name and number be removed to no avail. Now I simply 
pickup and hangup on them. They call at all times of the day and evening. What 
about the charities that do this also. At present, when they call I tell them how they
fare on Charity Navigator. The ones that call the most do not seem to like CN; 
they usually are the ones who do not do where there.



Maggie Rapid City SD

I have hung up, blocked numbers, and now refuse to answer my phone if I do not 
recognize the number. They just keep coming. Because the calls are coming from 
so many different numbers I am told there is no way to catch up with the 
scammers. My phone # has been on a "do not call" list for years....wish these folks
would give it up and go away.

Carol Chapel Hill NC

Both on my cell phone and landline, there have been many calls for debt 
collection; this must be for people who long ago had our phone numbers, because
we've never heard of them and have had the phone numbers for over 11 years. 
On my cell phone I can block these - but not the text messages, as they don't 
come from a phone number. On our landline phone, there have been robocalls 
almost every day since last April for someone we've never heard of. The 
originating phone number, when I hit *69, "is unknown or has been marked 
private," and our landline phone company (Frontier) refuses to help us block 
these. If I know the originating phone number, at least I can report the calls to the 
Do Not Call Registry.

Lynne Fairfax VA
I've put my name on no call lists, but political calls are exempted. This still does 
not keep me from asking them to "take my name off of the list".

Audrey San Diego CA

Many, many pitches with Gas and Oil Investment opportunities. I keep asking 
them to delete my name from their list, but the calls keep coming. Also medical 
supplies (at no cost to me), air vent cleaning, etc.

Marc Ashland OR

I have not tried to stop the calls, but I would do almopst anything to get them to cut
it out. Often the phone rings and there is no one there. If I wait long enough the 
robo call starts. It is irritating to say the least.

Michael Savannah GA

I have a landline only because it is basically free with DSL service. I have largely 
fixed the problem by hooking the landline to the fax input on my 4 in 1 printer and 
setting it to answer all landline calls as fax calls. That doesn't totally stop it; I get a 
couple of faxes each month from these calls (mostly for small business loans). My 
regular phone service is by smartphone and have no problems with it.

Ned Boston MA

Marketers treat each item they sell as coming from a different company, so they 
keep recycling my phone numbers for re-use with each new thing they're selling. 
They may take me off the current list, but they never take me off future lists.

Brenda McminnvilleTN

They call free system for burglars and you push 3 to opt out they call next day 
different number. Lower interest rate if you owe more than 3,000$ push 1to get 
lower interest, you hold on tell them to put on do not call list. They call next day 
from different number,same thing from cell?b

Alice Pullman WA
You can listen to the whole message and press the no more calls button but it 
does not work.

Christine Metairie LA

They keep calling from different phone numbers with same company name and 
before I can finish a sentence asking to have our number removed they hang up 
on me. IF I do get it out the same company calls using a different number.

Nina Encinitas CA

We have registered with the Federal "Do Not Call" list but it does no good. Calls 
come from mortgage lenders, credit cards, home improvement contractors, etc. 
Calls are EVERY DAY at ALL times of the day, not just evenings.

Madelynn Springfield MO

Used to you could hit 9 or 0 and it would go to a message that you'd been
removed from their list. But that doesn't work any more, they just keep talking. If I 
stay on the line until a person comes on, they hang up on me as soon as I ask that
my number be removed from their list. I've signed up TWICE on the DO NOT 
CALL site but am still getting calls.

Kevin Albemarle NC
Robocalls using up minutes. Is it a way for the phone company to make you buy
more minutes?

Betsy BellinghamWA

I got a call in the middle of the night, and numerous during the day and evening. I 
push the buttons to simply speak to someone, as directed, and usually am 
disconnected. a few times I have spoken to someone and asked to be taken off 
the list, and of course it doesn't work.

Jonathan Evanston IL I have selected the opt out option an I am still grting similar robo calls.
Hiltrud CharlottesvVA no story



Richard Lafayette CA

I receive many annoying robocalls everyday. They ignore the do-not-call list. They 
spoof caller id so it doesn't work. When I answer a robocall and try to reach a real 
person, they won't identify the company behind the call. Individuals are 
defenseless against these calls. The companies behind these calls need to be 
prosecuted. Robocalls should be outlawed and blocked by the phone companies.

Sara Concord NC

the home security calls are the worst. I don't know the name of the company but 
all the calls start the same, "the FBI has determined" . I have tried blocking the 
calls but they use different numbers and I have used up to my limit of 30 blocks 
trying to stop the calls. It is a very annoying. The credit card calls follow along the 
same line. They start with your credit card is eligible for some service. I have 
reported the calls to the do not call registry but the telephone numbers keep 
changing so the calls do not stop. I feel like these companies will not stop calling 
despite any rules that are put in place.

Crystal Crescent CCA

I have been living at my present address for 3 years. From day one I have been 
receiving calls from collection agencies re: the former tenant. When I asked one 
man to stop calling he said "F---You" . And hung up. I continue to get called from 
Vacation Cruise lines that are a waste of my time.

Lindell Albany OR

The calls come telling us time is running out! Call or press this number to talk with 
a counselor regarding our credit card debt. (We pay our cards off monthly, no 
credit card debt). Press #9 and you will removed..............(however, pressing #9 
just runs their message again.)

Liz Prescott AZ

My telephone rings from early morning to late at night. Usually it is a charity or a 
political party but I also get the Telefund calls where no one is there and that goes 
on 3 times a day. I ask repeatedly to have them take me off the list and I am 
always assured they will, but alas, they do not. Now I screen them and let them 
leave the useless messages that I waste time removing as they otherwise fill up 
my recorder. I have also taken to telling the fund raisers that if they continue to 
call me I will terminate my memberships which bothers me as I do believe in some
of the causes, but cannot donate to every single weekly or even daily request for 
money. The other problem is my cell phone as it is an emergency line and they 
call it and then get mad at me when I ask them to not call on it, as if I gave them 
the number, which I did not.

HENRY POTOMACVA Talk to the operator and suggested that I WAS NOT INTERESTED.

B.A. Scottsdale AZ

I have two landlines with Cox: one listed and one unlisted. Recently I found out 
that Cox phone are not traditional landlines but use VOIP! I upgraded my security 
alarm so I could utilize a panic button as I am a disabled recent widow who lives 
alone. My system began awakening me with a beeping alarm showing a 'phone 
failure' when the system automatically dialed in during the middle of the night. 
When I contacted my alarm tech was when I learned that Cox utilizes VOIP and 
no alarm company will guarantee service with this system! I get so many robocalls
that I no longer answer the listed number unless the Caller ID lists somone I 
know! I let the answering machine pick up and usually get hangups. My phone is 
for MY convenience, not that of solicitors who often deny they are trying to sell 
anything; they claim they are just providing an 'informational call'!!! Baloney. Get 
them out of my home.

julie Hinsdale IL

Bank Card Services calls at least 5 times a week. Ive requested they not call by 
pressing 1 and talking to them. I have been on the do not call list for years. It is 
supposed to be a $10,000 fine to call me but I dont think they have any effect on 
the list.

Diane Simi ValleyCA

On the last call from a "credit card company" when I asked them for a call-back 
number (I was told that the number they were calling from was only the approval 
department) or the name of their company, they disconnected the call. I still have 
no idea who was actually calling, or who they were representing.

Hugh San Pedro CA

I have called the Do-Not-Call-List almost every year and I still get these cold calls. 
When asked, the agent advised that my number just pops-up on her computer. 
She did not know what the system was called.

Kathleen Seattle WA
I don't know which company is calling and I have not been able to find a way to
stop them. I have 1 credit card and the account is just fine.



Oliver Lakewood CA

I've put the household on "do not call" status for commercial calls and messages. 
Doing this has not resulted in 100% effectiveness. Our solution is simply to have 
every call coming in to go through our telephone answering device, to allow the 
outgoing message to invite the caller to leave a message. When the message 
starts, if it is a friend or a member of the family, we pick it up. Otherwise we let it 
go and delete the call later. Many of the robocalls result in hangups before the 
outgoing message completes. It is an effective solution for us.

ROBERT E. PETERSPA I AM SIGNED UP FOR DO NOT CALL LIST BUT IT DOESN'T WORK

Jim Alameda CA

I have stayed on the line and spoken to a live person. Usually they hang up before
I complete my sentence in which I ask them to take me off their call list. This outfit 
changes phone numbers and area codes frequently but their message is always 
the same - We can save you money on your interest rates on your credit cards - 
and their message is always unwelcome.

Ron Las Vegas NV

I have "unsubscribed" multiple times and the calls keep coming. I have begun to 
play along, often asking inane questions. I might as well waste their time as they 
waste mine.

stephanie homer NY

The calls have gotten very realistic so it sometimes takes a while to realize you 
are listening to a recording and not a real person. It seems the more I hang up on 
the computerized calls the more they call. It is relentless. They don't give up. I am 
disabled and these calls are a major annoyance. I would let the answering 
machine pick up but then they continue forever and use up all available memory. 
They call at the most inconvenient times too - interrupt dinner frequently and 
there's not even any peace on weekends. These callers are invasive. That's the 
only way I can describe them. Invasive, intrusive and non-stop.

Jim Kenosha WI Listed with do not call list; now screen all calls and don't respond to robocalls.

Sharon Roseville MN

I have pressed 2 or whatever number to stop receiving calls, they continue. I have 
pushed the number to talk to a rep and as soon as I say "Remove my -----" they 
hang up on me. I have talked to a rep asking what credit card company they 
represent, Visa, Master, Discover??? and they refuse to answer saying they 
represent all because they can lower my rates on all cards. Then they ask me how
much I have on my card(s) and when I tell them I pay my bills in full each month, 
they hang up on me. I am on the Do Not Call List, I should not have to put up with 
these calls! They are selling a service so I feel they should have to follow the rules
of others. Why should they tie up my phone.

Martha Rose Vally PA I do try to ask for do not call list. There is no way to get it.
Mary Thousand OCA I registered with the "Do Not Call" list, but it has done very little good

James Chula VistaCA
It appears the only option is to HANG UP. Normally there is no human available to
say TAKE ME OFF YOUR PHONE LIST

Karen Tiburon CA

We call back to tell them they are breaking the law as we are on the DND List. We
call them back & tell them we are unemployed. Occasionally someone answers 
after a 2-3 second delay & we tell them we are PST time & they have awaken us. 
We put the phone to ring on the fax machine every night.

Janey Austin TX Block the numbers from our phone but then just use another #!!!

Bernice... New Berlin WI

Hello Again, Robo callers seldom leave a message. I have a good clearing 
system. One exception........ Many calls are from CREDIT CARD companies 
reminding me of GREAT lower interest rates available for the taking. Another is 
spam mail...One company in particular(I have NEVER purchased anything from 
them(SUDDEN BLITZ).



Virginia C. East SetauNY

The Verizon calls are not robocalls, but they are annoying. All I have is "pure" 
landline service -- no Internet (FiOS), no call waiting, etc. I had been getting 
mailings for some time, but the phone calls regarding FiOS started in July or so. 
I've told callers twice to remove me from any list because I'm not interested, with 
the last just a week or so ago. However, we get robocalls from our prescription 
service (when prescriptions are ready), the health care (regarding something they 
thought we needed based on a diagnosis), doctor's offices (appointment 
reminders), politicians, and even one bank about a credit card. I hang up on them,
but my husband doesn't always. We haven't even attempted to do anything about 
these other than to report to the health insurance not to bother and they stopped 
(so far).

Martin Kentfield CA

Simple business funding (888.991.9934) sends an unwanted FAX every few days.
Their removal number (877.504.6366) is never in service (multiple attempts). 
Today they hung up on my request to be dropped from their list.

Peter Kent WA

I purchased years ago an electronic interceptor that answers every call on my 
primary home line with a message that states the number does not accept 
unsolicited calls. A green light blind when it is intercepting a call. When were 
home we see as many as six calls a night intercepted by this device. My second 
(home office) line does not have one of these intercept devices and I don't see 
where they're available any more. I can get 4-5 calls a day on my second line 
offering loans, pre approved credit cards, and "free" listings in worthless 
directories of supposedly important people. The most frustrating ones occur when 
the call director places calls ahead of the operators so there is a gap of several 
seconds before a live person speaks, only to mangle your name or ask if they are 
speaking to the "decision maker" . These calls are completely intrusive. There is 
absolutely no way a responsible intelligent person would respond to these calls so
by definition they must be trolling for unknowledgeable or mentally disadvantaged 
people to take advantage of. "Bree-oooop - This is your captain speaking. Your cru

Amy Glen Cove NY

The one that has been the most annoying lately is one for steam carpet cleaning. 
"Hi! This is Diane!..." I waited till the end of the recording hoping for an "opt out 
option" but it only offers one option: "press 1 to make an appt." So after a few 
times of hanging up, I pressed 1 and told the rep to please remove me from their 
list. She told me that the official "opt out" option is to press #8. (However, they do 
not state that on the recording.) I will try that if it happens again.

Gerhard Ardmore PA

I called Verizon and was told they could not do anything unless Pa state law was 
changed, apparently phone companies make a lot of money from these robo 
callers with fast changing phone numbers. This is a money making shell game.

Thomas Farmingda NY

I use a feature called "selective call forwarding" combined with "anonymous call 
rejection" to redirect unwanted calls. The anonymous call rejection forces all calls 
to come in with a phone number attached. No more "restricted" or "unavailable" 
on the caller ID. When a telemarketer calls, I note the number they called using, 
and add it to my "selective call forwarding" list. From this point on, any time the 
noted number calls my phone, they're automatically forwarded to the number I 
chose for them - be it their own corporate office, another telemarketer, or the 
Office of the Attorney General for the state where the telemarketer operates (to 
name a few). When particularly frustrated or motivated, I have researched the 
private phone number of the owners and officers of a company, just to forward 
their company's sales calls to these people at their home. Wherever I forward the 
calls, I never have to contend with the same telemarketer twice.



Karin West Allis, WI

I have received robocalls for life insurance, travel services, and most of all (and 
sometimes many times a day) by a credit card company that claims it can reduce 
my rate. I don't even own a credit card, so it is completely ridiculous to be called 
repeatedly by these people. When I have stayed on the line to tell them that I am 
on the no-call list and I want them to stop, they have actually told me that it 
doesn't matter to them what list I am on, they will keep calling. Most of the time 
they simply hang up on me before I can get a whole sentence out, so when that 
person told me they would keep calling, I contacted my state's consumer 
protection bureau. I gave them the information I had, including the date of the call 
and the number the call came from. They recently sent a letter saying they have a 
lot of requests for help on this issue but that while they are still working on it, they 
are having problems tracking the calls. These people should all be in jail.

Jeanne Dudley MA

I can count on at least 3 calls a week from "CArd Services" claiming to be able to 
reduce my credit card rate. If I ask what bank they represent, they claim...all of 
them. If I tell them to remove my number from their list...the caller becomes 
belligerent and say...what makes you think this isn't a real call?

Joan Battle CreeMI

I have repeatedly pushed the No 5 to stop receiving the call and still they call. 
Device may be free but monitoring of the device is not tho there is no mention on 
call of ongoing charge!

Edward Middletow NY

4 or 5 a day to our landline. Frontier Telephone told me upon complaint that the 
calls came from different phones and numbers so that can't catch them as they 
have moved already. Googled numbers and see scams and/or solicitations. Never
leaves message on answering machine. Told by computer specialist that if I 
answer the time I answer is noted and sold to solicitors!

Philip Peachtree GA

I have no credit card debt and get these calls at least once a month to lower my 
credit card payments I am supposed to dial one. When you do so and you ask the 
person on the line to take your name off the list they simply hang up and you get 
another call the next month.

Keith Concrete WA

We've been listed on the Do Not Call list since its inception and it has ceased to 
be effective. During election season, we receive lots of robocalls from campaigns 
and many charities/fundraisers also call us. We're rarely home (we work remotely 
in the summer), and each week we return to 2 or more voice messages that are 
robocalls. Now the security system and credit card scammers are on the prowl. As
far as I understand, it is illegal to make commercial robocalls in Washington state. 
I know it is okay for the political campaigns and that is fine. It's incredibly 
frustrating that they are now calling our cell phones as well. We pay for our phone 
services and they are there for our convenience and not to be used as a 
marketing tool for others. We have a small business and we do not do any phone 
marketing. It is a violation of privacy and a waste of time. Thank you for taking this
on!

Hannah Spring Gre WI

I have - after listening all the way through their 10-12 minute spiel so I can leave a 
message that I never want to hear this again. After I leave the message, some of 
them call me BACK, to welcome me to their "group" and assure me that if I just 
follow their simple instructions I will have thousands of dollars pouring in, for 
which all I have to do is send a few emails of make a few phone calls. I can't get 
rif of them! I did sign up again on the Wisconsin No-Csll list about a month ago, 
and have had no robocalls for a couple days now, so maybe that is finally working 
. I hope so!

Patricia San Jose CA

I am called some days as often as 6 times. As late as 9pm and as early at 7:30 
am. One live caller called me by name and said he wanted to "set up delivery of 
my medic alert system, you know, the one for "I've fallen and I can't get up". How 
they knew my name and that I was of an age to possibly need such a system was 
un nerving but to assume I would fall for "set up delivery" of something I did NOT 
order was ridiculous. I told him so and hung up. Why can't these intrusive calls be 
stopped?

Milton Santa Fe NM

I have tried many things to end the invasion of my private times (do not call, 
hanging up, keeping the line open, being nice, being mean and multiple other 
ways), all to no avail. I AM EXHAUSTED!!!



Suzanne Eugene OR

I have asked to be removed from lists only to have robo calls continue. Newsflash,
I am never going to buy anything, sign up for anything etc. if you contact me with a
robo calling service. If you are too lazy to pick up the phone, why bother?, I hang 
up on all robo calls.

Bruce Santa CruzCA

I've tried to identify who they are, but no amount of making noises like I am buying
their bull gets me to where they identify themselves. They are well trained. They 
*ALWAYS* come from some phone bank stationed somewhere around Seattle. 
Therefore, there is something about the legal environment in Washington State 
that encourages this slime.

Lois Freehold NY I have not done anything but hang up immediately

Barry Los Gatos CA

Begins..."Hi, this is John form the shipping department..." and goes on like a live 
call with some doofus stumbling along about some equipment for fallen seniors. 
Then you have to hit "1" to talk to a live agent, which I ALWAYS do. I then try to 
convince them that they need to get a new line of work so that they do not have to 
hear the incredibly vicious screaming from me :) I report every incident to the 
DonotCall site. Someone has identified the caller as Silver Strand Enterprises LLC
although I have not confirmed. I have gotten daily calls for weeks, sometimes 
more than one per day.

Judith Los AngeleCA

Even though I am on the Do Not Call List, I still get many unsolicited marketing 
calls. Some are from companies trying to sell me a new home security system, 
but most of them are from local building contractors trying to drum up new 
business. The callers always say "they spoke to me a few months ago about work 
I was considering doing," but when I ask for the name of their company, they won't
give it, and hang up if I persist. They know they can be reported for violating the 
Do Not Call list, but they call anyway and hang up if you try to identify them.

Vernetta Tampa FL
I hang up. I tell them not to call back and they even tell me they will call as much 
as they want. Can't get them to stop.

Elfriede Huntington CA

We have caller ID, and so we don't answer the phone unless we know the caller's 
identity. We receive numerous robocalls per day, and I have compiled a list of 
their numbers to determine how often these companies keep calling. They never 
leave a message but hang up when the answering machine kicks in. Whenever I 
do answer an occasional call I find out that the companies are usually home 
improvements companies or credit companies offering to "reduce" my interest 
rates. I then request that they take our number off their call list, sometimes it 
helps. It has been a huge nuisance over the last year. Thank you for trying to get 
the laws improved.

Tim Seattle WA

Even after I register on the "Do Not Call Registry", the quiet doesn't last very long. 
All it seems to take is the first "RoboCall" to hit my voicemail, and then the tide 
comes in for the annoyance. The government should not only concentrate on the 
companies, but ALL the employee's involved. It is a conscious decision to work 
and operate their business, and in most if not all cases, illegally operated. Real, 
defined charities: humanitarian, emergency medical, educational, and to a lesser 
extent non-partisan politics, should be allowed with limits. Bogus commercial 
callers should be restricted to traditional paths of advertising, and stay OFF our 
lines of communication.

Gary Savannah TX

We have no outstanding debts on our credit reports. Portfolio Recovery has 
apparently bought some old debt, that has already been paid for and removed 
from our credit reports. Under FTC guidelines, I have told them to stop calling, 
and only correspond by mail, which they have NOT done. Also, somehow they 
have got ahold of our unlisted phone number.

Alicia Oshkosh WI

I get a call from them at least once a week. I press one for a service 
representative. I have repeatedly asked to be removed from their call list and put 
on their do not call list. I've been hung up on, transferred and then disconnected 
and not spoken to at all I do not want their services or their phone calls. This has 
been going on for over a year

Donald GeorgeownKY They say to push 9 and it will stop the calls it did not work

James Longmont CO
Cannot get this robocaller to stop. Not going to give while they bother me 3 and 4 
times a day.



Charles Hayden ID

Both my wife and I have waited through the boring pitch, which we are not 
interested in, asked that our name be taken off the call list, and before the day 
was over they had called again, only change was the number they called from. 
We can't get them to quit, It is harrassment.

Robert Centerville MA

Occasionally. I will stay on the line, and wait for the voice to say " To stop further 
calls, press 9" or something similiar. But that does NOT keep newer calls from 
coming.

Maureen Seaside CA

I have pushed a number to remove myself from their call list; I have asked them to
be removed; I have called them back repeatedly and they hang up on me when 
they figure out I do not want them to call or when I say that I do not even have a 
credit card. The credit card people use multiple numbers. For about a year, I will 
call back each time the credit card interest reducers call me. Sometimes it is 
multiple times a week or even in one day. I just keep calling them back - I want 
them to be disturbed. However, the calls have only stopped briefly and then 
resume. Repeat. Repeat.

Patrick Santa CruzCA

I think it should be required that all unsolicited calls must start with the name, 
address, and phone number of the business doing the calling. I get unwanted calls
that I want to report to the "Do Not Call" authorities, but I'm unable to identify the 
business without getting further into the call, ("For more information, push 1) ," 
something that I don't want to do. I shuold get the name of the business up front, 
at the start of the call.

Connie Arlington TX

I have tried everything. I have talked to an operator and told them I am on the "Do 
Not Call" List. The operator just hangs up on me. I have pressed the number the 
robocaller indicates will remove my telephone number from their call list. I have 
refused to answer the phone. I have answered the phone and left it lying on the 
table and then I'll come back about 5 minutes later and hung up. I've reported 
them on the Texas and National "Do Not Call" websites. They just keep calling. 
What good is signing up for the "Do Not Call" List if no one bothers to check and 
see if I'm on it? This really irritates me since I pay for the phone service I should 
be able to determine who calls me. If these telemarketers are going to continue to 
call I think they should pay for half of my phone bill. I get these calls for medical 
alerts, home security, and credit card interest rate services. I do not want these 
services and certainly wouldn't order these services through a phone call initiated 
by a robocaller. As far as I'm concerned, ordering something initiated by a 
robocaller is the precurser to being scammed. I guess these companies think that 

Pamela Santa Clar CA

I am on the no call list. I have repeatedly told companies that. Politely BEGGED 
them to take me off their list. I actually talked in length to one lady - only to have 
her call the next night for a difrerent company. I told her I recognized her voice 
and asked her why she hadn't done what she promised the night before. She just 
said she was sorry. I get about 10 calls a day..still. I now am a prisoner in my 
home. I do not answer the phone until I know who it is. This is just wrong. They 
wake me up, interrupt my dinner, or I go running into the house from outside only 
to find it is a sales call. I actually make note of who calls..making sure I will never 
do business with them. I used to contribute to charities. They I started getting calls
from every charity. Now I give to no one. I am hoping after not giving long enough 
I will fall off the list...so they have taken someone who contributed to 3 charities 
every year to someone who will never contribute again..

Nola Lawrencev NJ

I blocked the 6 most frequent.numbers and that helped for a short while but I get 
the same calls from many different numbers both cell phones and landlines. I 
usually don't answer the phone if I don't know the caller. For a while the most 
frequent calls have been telling me that someone is sending me a free alert 
system or Rachel or her twin are calling about credit card alerts. Sometimes I yell 
at the phone. My TV displays landlines callers so that helps.

Bill Tucson AZ

I've read about other peoples attempts to stop these calls and their complete lack 
of success so I just immediately hang up. Please, Rachel from Cardholder 
services and Heather at Account Services and many others, GO AWAY!!!!!



Diane Orlando FL

I already, over the years, have placed both my landline and cell phone(s) on the 
"Do Not Call" list. This helps, somewhat. I honestly have no idea how to stop 
ROBO calls...I've blocked some of them...but there's always a new one waiting to 
take its place. Geez. And, more to the point for me: Stop and include regulation to 
stop political ROBO calls!!! Period.

Robert BergenfieldNJ

I suggest that the robo-caller be fined and a minimum of 50% of which to be sent 
to the person receiving the call. Repeatedly,I have reported these calls to the 
appropriate Fed. Agency whose web site requests my name ,address, and phone 
number and E-mail address. Over the years of remitting numerous complaints 
,NEVER have I been contacted by mail or phone or E-mail On many occasions 
when I attempted to call back, I receive a recorded message that the number is 
NOT IN SERVICE. B

Kathleen MiddletownDE

We have put our phone number on the "Do Not Call List" every year yet we still 
receive at least 10 calls a DAY, often more, from telemarketers - many of which 
are Robocalls. If we didn't use our answering machine to scan our calls we would 
be on the phone for a couple of hours a day just to tell them "No!" We have 
received calls as late as 1 AM and as early as 6 AM. And this is just on our home 
phone. This also impacts both my husband's and my cell phone, though to a 
somewhat lesser degree.

Fran Canton MI

I stopped answering the phone, except on Sunday when my son calls before 
coming for lunch. I have a phone answerer, so I figured anyone who wanted to 
talk to me could leave a message and I would call back. Note: I never spent much 
time making (or receiving) telephone calls; I tend to keep to myself, so it was all 
the more irritating to have to go to the phone 3 or 4 times every 
afternoon/evening, just for recorded messages. These robocalls also included: 
one call from Newt Gingrich (summer of 2012); one call from Rick Snyder 
(Michigan's governor) earlier this year. (I am a registered Democrat,and I do not 
know why they bothered to call; nor do I know what they had to say, as I hung up 
immediately.)

Dominick North HaveCT

The only way I could deal with these calls is to let them go into voice mail if I did 
not recognize the names. The next method was to block the repeat robocalls 
using the block feature on the phone.

h Arlington VA

If you get through to a person, and try to reqest that they do not call again, the
person hangs up in the middle of the request. To add injury to insult, more calls 
flood in once the number is verified as "live."

Vince Waterford PA

I requested them to stop, but now I talk very softly to the operator, who always has
an Indian accent. Then I scream into the phone hoping to blow his goddamned 
eardrums out. They're Skyping in from offshore, only a drone attack will stop 
them. Are you listening Obama?

Vincent Sioux FallsSD
They usually state you must press a number to remove your number from call list. 
But calls persist. Same recorded message different phone number on caller ID.

John MiddletownCT
As soon as I ask for them to stop calling my number and to delete my number, 
they hang up on me

Eugene Grants PasOR We have opted out, reported and all that the law allows.

Fred Tucson AZ

It is clear these outfits absolutely ignore the Do Not Call lists and continue the 
practice unabated. If they are receiving any notice from the FCC they must be 
changing their phone numbers and thus continue the practice. I've reported many 
of these calls to the FCC complaint website. Enough is enough. Since I obtained a
cell phone 4 weeks ago, I'm now starting to get calls to THAT number. These 
"companies" are fly-by-night operations who don't give a damn about the laws or 
the Do Not Call List. It's time the FCC put a stop to them, made an example of the 
worst offenders and did something EFFECTIVE to put an end it.



Liz Los AngeleCA

PLEASE NOTE that you have NOT listed the PRIME offender and those are 
home construction companies. The bulk of them are offering free estimates on 
home repairs and remodeling. Way after them are credit card/mortgage 
companies (with threatening messages), callers pretending to be pollsters or 
raising money for charities I've never heard of and the occasional offer of free 
cruises, etc. I hate them all. Some people got my number from going through the 
city tax rolls which they said were public record and suspect some looked at 
permits pulled. I repeatedly tell them to take me off their lists, that I am a do not 
call number. People have argued with me, and called back and harassed me. I 
report them to the DoNotCall list and see only an increase. I would would want 
significant fines levied against the companies that call and those that hire them. 
Some give lists to people calling from their home phones. More and more I am 
seeing clearly false numbers ie (555) 000-0000. If I as an educated strong minded
woman find these people hard do deal with, what about people not used to 

Virginia Putnam VaNY

Besides medical alerts we also receive landline calls from people representing 
themselves as our credit card company and from people wanting us to accept 
"free" cruises. In addition, electricity supply people wanting us to switch call, as 
well as innumerable other companies and service and people representing 
themselves as callers for various charities. We know none of these people can be 
trusted with the sound of our voice much less an iota of personal information. 
Recently I had three phone calls and an email from an auto dealership following 
up on a service call. Was the service acceptable? Were our people polite??? And 
on and on. On my next interaction with these people I am sure to let them know 
this is unacceptable. Choose one. And let it go! We let calls ring out until our 
answering machine answers. Some of the callers leave a message on the 
answering machine others disconnect at this point. If we pick up we immediately 
hang up on unwanted callers. In the past we have waited for them to come on the 
line and then told them to stop calling our number. Needless to say all these 
approaches have been ineffective. Calls might cease for a brief time but eventually

Gloria St James MN

I wait until requested to talk with someone. I do, telling them I'm on a no call list. 
Then the caller just hangs up. Isn't that being rude? Then there's the Medic Alert, 
and a Credit check saying it's in danger, or something like that. Thanks for doing 
this survey!!

William HendersonTN asked callers to remove me from their lists with no reults !

Jaralee Colorado SCO

It's a robo-call that is a recording, and you can't tell anyone to take you name off 
the list. They ask you to press a number if you don't want any more calls, but they 
keep calling. The number they are calling from is 360-322-6708.

Michael Fullerton CA

We get so many robocalls that if we don't recognize the number by caller ID we 
either don't answer or pick up and immediately hang up. Our phones can block 
calls, but only 20 numbers, so that doesn't help much. Also, many are "out of 
area" with no phone number so you can't block them. A friend of mine doesn't 
answer any calls until he hears the start of the voice mail message. Our system 
doesn't allow that. We are using our cell phones more and more because they 
don't get robocalls, at least not yet. As I was writing this a call came in from 
"anonymous" in the 914 area code. We get these a lot.

chris irvine CA I don't now how to stop them

Sally Willia Brooklyn NY

I am on the National Do Not Call List and yet I receive during election times, 
frequent phone calls from candidates or those representing them. Another source 
of robocalls are electric companies that are now an option to Consolidated Edison.
I incorrectly checked credit cards because this message would not submit unless I
checked one.

michael white cloudMI I have repediatly reported them to the do not call regestery

William Rock IslandIL
We get several calls a day. When we do reach a person we ask to be taken off 
their list but it doesn't stop the volume.

Marlene ShorewoodIL No one to talk to you, just automated call.

Michael Washingto PA

9 out of 10 robocalls seem to cluster around meal times. I've gotten to the point 
that if I see it's an 800 number or even an unidentified number I don't pick up. 
Very annoying! So very glad you are attempting to help do something to correct it. 
mk



Robert Fuquay Va NC

I've experienced repeated robocalls from two separate Kia dealerships despite me
asking them to stop. The first was the dealership I purchased the vehicle from. 
Despite numerous emails and a letter to their owner, the calls continued. It took a 
letter to the State Attorney General before they finally stopped after a year and a 
half. Then, when I took my Kia to a separate dealership for maintenance, it started
all over again. Kia Motors of America says they can't do anything about it because
the dealerships run their own business. Why should I have to ask multiple times 
for the calls to stop?? This was on my cell phone so I'm distressed to see that 
some of the new rules only apply to landlines.

Tom Palmer TX

I reported a company called "Black Bull" to the Federal Trade Commission, the 
folks connected to the National Do Not Call Registry. They have been very 
helpful, and are preparing a case against them. More than just being annoying as 
a robocall, somehow these people got into my computer's "autofill" settings on my 
browser (Google Chrome) and added "Black Bull" as my "company" along with 
their phone number so it showed up whenever I used my "autofill" selection. 
When I discovered this, I immediately went into my settings and deleted their 
information so it would no longer appear as part of my personal information. I 
have NO IDEA how they got into my computer to do this. These people and the 
myriad of others like them need to be stopped, and the Federal Trade 
Commission is working on it at this very moment. I hope the Consumers Union 
can jump in the fight as well. Thanks.

Arthur HendersonNV

Timeshare sales, do you want to buy, do you want to sell. We sold our timeshare 
over 20 years ago. We still get calls to sell. We say no or press the number to be 
removed and still get calls. On the other hand we get calls to go to timeshare 
sales presentations, it doesn't stop. The robocalls to get our interest on credit 
cards reduced, introduced by a womans voice, still continue. We have made 
complaints on the do not call list website and still they come in. Most ofthe 
numbers are spoofed. The biggest problems are spoofed numbers and calls from 
offshore for all kinds of products and computer services. How do we cut them off? 
I prefer at the neck!

Steve Mtn Iron MN

I get robocalls from an outfit trying to lower my interest rate on credit cards. The 
op-out button doesn't work and I can get upto a half a dozen calls a day from 
these people. I have started pushing the button to talk to an operator and when 
they answer, I blow a whistle into the phone as hard as I can. I have also use a 
canned air horn. This has been the only thing that I can do to make these calls 
stop and they usually do after only one or two more calls. Plus I have fun doing it.

David Bethesda MD

I get calls twice a day from 1-866-897-8171. If I pick up, which I usually don't, 
there is no one on the line. WHEN YOU CALL THE NUMBER, THERE'S A 
RECORDING SAYING "SORRY WE MISSED YOU." March of Dimes. This is no 
way to raise money and they are going off our charitable donation list.

Deyon Florence CO reported to no call list. Doesn't change anything.

Kathy CambridgeMA

These calls sound like they are from your credit card company. First there is a 
recording and then you can punch a number to talk to a real person. Once I 
understood it was an annoyance call, I tried at least twice to tell the live person to 
take me off their list and that their call was not wanted. Both times the person 
hung up. Many of the calls I receive start with the letter "V" followed by a string of 
numbers. The ID of other unwanted calls usually list a city followed by a state and 
still others say "unknown.". I wish Comcast, my provider, could treat these 
obviously phony calls as easily as they treat spam on email. Also, how do you tell 
the local police and firefighters' associations not to call without fears of 
consequences? I have signed up for the no call list multiple times and it seems to 
do no good.

Eldridge Denver CO haven't tried



David Monument CO

I'm on the Federal as well as my state "Do Not Call" lists. I've asked them to stop, 
yelled at them, insulted their species identification and have hung up, sometimes 
more than once per day. I'm trying to formulate an appeal to my Representative in 
congress to pass a law that the software/hardware companies that profit from 
these cockroaches have to exclude and maintain anyone on a "Do Not Call" list by
design.

Ronald Baton RougLA

We get calls with all different caller ID's and messages. Just as frequently, there is
no message at all, just silence. I can?t understand why they would call us and not 
talk at all. Some just have a "1" as the caller ID number. Others have unknown 
area codes and the caller's identification blocked. Some of these numbers, when I 
return the call, I get the opportunity to opt out. Other numbers just provide a 
recorded message that the mail box is full and can't take anymore numbers. Very 
frustrating. Thanks, Ron

Emily Greenville SC
block the number from some persistent ones, tell others to remove me from their 
list

James Lafayette CA

We have caller ID, which could help us identify and screen callers, but most of the 
Caller ID information is useless, reading,"Caller Unknown," or "Utah," or no name 
but just a phone number, and so on. Every few months I have to answer calls in 
order to request being removed from their contact list, which seems to help for a 
while, but then the calls become increasingly more frequent until I am forced to 
start all over. I believe solicitors should have to specifically request and receive 
permission to contact people by phone. I shouldn't have to request to be removed 
from a list - they should have to request and receive my approval to add me to a 
list. Not too infrequently, when I answer an unidentifiable number and ask who's 
calling, they refuse to tell me or give me a generic "Financial Services" or some 
other generic name - so I have no recourse to pursue action against them 
because I don't know who they are. It'd be great if there was such a thing as a 
'Junk Call' button on the phone, that would identify the caller and block them. We 
also get lots of hang-ups/disconnects when the answering machine comes on. The

William Washingto DC

I thought I might get information from the callers trying to sell me medical alert and
home security systems, but I concluded that it would just be better for my soul and
peace of mind if I just shouted profanity into the phone. I know that they do not 
hear me, and I would feel bad if there were a real person on the other end -- say a
little old lady in Peoria or beautiful young one in India or Philippines -- but it is 
better therapy than kicking the dog.

Diane Framingha MA

A few have a line where you can request that they stop calling but they don't. If
you stay on the line and talk to an agent and asked to be removed from the calling
list, they either say yes but nothing happens or they hang up on you. I am 
convinced that most of these calls are scams. I am on do not call lists but they do 
not care. The calls are constant. Some start in the morning and continue into the 
evening, including weekends and Sundays. and if I don't answer they leave their 
recorded messages and have to be deleted or tie up my voice mail. I have started 
to block some of the numbers but they change their numbers,so this does not last.
I now block all calls during the dinner hour but my friends can't get through to me 
and neither can family in an emergency. If I don't want to be pestered by these 
constant calls, this is my only choice. It is making my phone which I pay for not 
usuable. They should not only be stopped, they should be prosecuted and pay 
fines and the phone companies do nothing, so they should also be held 
responsible.

Eric Kaukauna WI All of our phone numbers are on the no call list.

Lori Eugene OR
I have put my name on the Don't call list but we still get calls and it's very 
annoying. It's like they are ignoring the "Don't Call" list to deliberately bug us.



Uwe Austin TX

I get three calls a day from various scumbag telemarketers: "Rachel from Card 
Services", a recording of some guy supposedly trying to deliver a medical alert 
system that I supposedly ordered, and "let the magic begin" calls offering Disney 
vacations on the cheap. These are recorded calls from random numbers 
distributed around the USA so I can't ignore them in case it's a relative. I also get 
calls from local window washing services and alarm services who are using local 
telemarketers, and also get calls from "professional fundraisers" at charities that 
sound similar to other charities but are not the same. Finally, I recently got a call 
claiming to be from Microsoft saying their "satellite had detected my computer was
sending out virus signals". I kept that guy on the phone for an hour pretending to 
be at my computer while getting ready for work. When these first started several 
years ago, I religiously reported them to the FCC/FTC, but it didn't really do any 
good. The form is non-trivial to fill out, so I haven't done that in a long time. I wish 
there were a "report this call" button on my iPhone. After that, I took the calls and t

Don holt MO

I am very tired of credit card calls telling me they will lower my interest rate and 
when I get to a person and tell them to take me off there list, they hang up before I
get it all out. I ahve also told them I want to hear more about this and when I tell 
them I'm not interested click.

Barbara Walnut CreCA

I have pushed #2 to be taken off the list many times only to be called again and 
again. More than once, I have pushed #0 and spoken with a live person and told 
them that I do not want a listing and do not want to be called again. Last week, I 
did that again and the person on the other end of the call even argued with me 
about why I needed people to be able to find me on Google. I told him I did not 
want to be found and wanted to be removed from the list. We'll see if that finally 
worked. Somehow, I doubt it.

Aleta Waxhaw NC

I checked out a website recommended by AARP to stop robocalls, 
www.nomorobo.com and followed their directions to call my cable company and I 
did. Time Warner told me they can't stop the robocalls.

Pat Shawnee OK

The calls come from assorted phone numbers that can never be tracked back or a
call returned to them. They use several different area codes, from NY, NJ, FL and 
other places. They always start with "Hi, this is (Angie, Karen, etc) from 
Cardholder Services!" and it goes on to tell me I have or can get additional credit 
on a card I do not have. There are hundreds of complaints about them, and I don't 
think anyone has ever found a way to make them stop.

Carl Riverside MO

I receive so many calls constantly from all types of scummy businesses (my 
telephone number has been on the no call list since it started btw) that my land 
line is basically my answering machine to screen calls only. I use it as my number 
when filling out required information online and for local businesses and the calls 
seem to increase shortly afterwards. The most persistent ones are a Law Firm 
from the Tampa Bay area wanting to talk to me about paperwork I never received 
and from bill collectors looking for a Joseph Brazos who must be using my 
number as a reference, no matter how many times I call them and tell them to 
remove me from their list for that person, they apparently never do.

Carol Nevada CitCA
Our phone line is on the National Do Not Call list, but the calls just keep coming. 
They particularly upset my 95 year old Mother.

Mak Glen Head NY

I have registered on the do not call list however I continue to receive these 
annoying calls daily! I do not and will not purchase any services marketed to me 
via telemarketers however they continue to contact me.

Christine Gates OR

These are the calls that tell you to push 9 to opt out of future calls, which has 
never stopped them. I've gotten to the point I don't answer the phone if I don't 
recognize the number on Caller ID. It's a great screening process, except for 
having to pick the phone up quickly when it IS someone you really do want to 
speak with. Also, these guys leave a message where other callers hang up when 
they reach your answering machine. The other thing that bothers me is that their 
message is deceiving and initially indicates that they are someone you have 
business with, which I think could be very confusing to the elderly.



MIKE ALEXANDRVA

I tried signing up through the stop robocalls website, only to learn that while 
Verizon had evidently signed an agreement covering their wireless numbers, they 
had not agreed to stop land line robocalls. As seniors, my wife and I have been 
getting many robocalls for emergency alert devices, "if you have Medicare" calls, 
and "There is nothing wrong with your credit" calls. I hang up before listening any 
further.

David Mineral BluGA

I called one of the numbers back and told them I was on the Do Not Call Registry, 
don't know if it is them or not but I keep getting calls. They try to tell me my home 
security system or medical alert is already paid for, just tell them where to send it, 
stuff like that!

Ned Morgan UT

We put a message on our answering machine that has helped. It states "If you are
a solicitor or calling from the republican party please hang up". This has not totally 
stopped them; however with that and using collar ID not many get through.

Betty Hailey ID
Google constantly sends robo calls. When I dial their number listed on my phone 
it goes nowhere. I do not want these calls!

Nicolette East WenaWA

I have received two types of calls: medical alert pendants and credit card balance 
offers. The former are the most frequent and come to my home phone. The latter 
come to my cell: since my ringer doesn't work, I usually just have to delete the 
voice mail they leave. 1. I have been on the Do Not Call List since it went into 
effect and have never done business with these companies. 2. I have listened to 
the entire message and pressed the 5 key to be removed from the list--the calls 
don't stop. 3. I have blocked their numbers and after a few days they change the 
number and Caller ID from which they call. 4. They also change the company 
name from time to time but the pitch is the same so I know the company is also 
the same one. Nothing worked and these SOBs call most frequently at dinner 
time! For awhile I kept getting Spanish language calls from a company and tried to
opt out. They spoke no English or pretended not to. Here's how I finally got rid of 
them: I waited for the live operator and blew my shrill English police whistle as 
long and hard as I could. I never got another call. I think I'll try this with the medica

Harlie Salisbury NC
I have asked them repeatedly to stop calling me. I pay off my balance every 
month so I don't pay any interest so why are they calling me?

Terry Columbia MD
Supposedly by entering a prescribed number on your dial pad you can stop calls -
but they keep coming. Our phone number is on the "do not call" list.

Ronald A Lansing MI

The credit card interest services(?) have a hard time acknowledging their own 
deselect options. When we go to the option where we can request no more calls, 
select the OPT OUT and even tell them in person we don't want their calls, they 
fail to stop calling. The last time it happened, I was a little more emphatic and said 
that since I did not have any credit card balances, they should get their act 
together and remove our number from their lists. It has been almost 5 days since I
received one of these inane calls.

Jacqueline Carrollton TX

Blocking them does nothing, emailing them does nothing and contacting the FCC 
does nothing. These people take the Do NOT call list as a DO call list. One 
disguises themselves with a number of all zeros. On our old caller ID block, they 
called 70 times after they were blocked. I haven't counted with this one. The type 
that calls is not on your list, so I picked one at random.

Lewis Raleigh NC

I always say that we don't respond to phone solicitations and to please put us on 
your don't call list. They are usually very polite and agree to do that, but the same 
companies continue to call back every week or two, for months. It seems that the 
individual who calls is different, or recorded calls are used alternately with live 
calls, but the calls continue. We are fed up with this. Local non-profits & politicians
are equally guilty with commercial callers.

Lester Forest ParkIL

I have called them to ask them to stop. I have contacted THE CHICAGO BBB, 
ILLINOIS ATTORNEY GENERAL,CUB,POLICE, SPOKE TO AN ATTORNEY 
FRIEND. to try and stop them Some stopped . Others no. Bill collectors FROM 
DEAD RELATIVES Call me.Relatives that briefly lived with me years ago THEIR 
bill collectors call me ROBO CALLS.



Kbg Tarrytown NY

I have to register every 2 months or so bc the calls stop then start picking up after 
about a month. I don't have time to start writing down numbers and then enter 
them one at a time on the complaint site as required . On my cell phone I save the
clls and if I go over my minutes in a month I plan to show the cell company that I 
have all the slam calls. There should be a way for the receiver to zap the call 
number so there service is disrupted or somehow gets reported to the stop calls 
number

Diane Bethesda MD See above.

Larry Santa Fe NM

I receive countless calls from the same companies telling me this is the last call I'll 
receive to take advantage of a new low interest rate on my credit card.... It's not 
my cc company; and no matter how many times I ask to be taken off their list... 
they still call... for at least 20 times running.

Don Bellevue NE

I have both my cells on the national DNC list. We get so many calls offering to 
adjust our credit card rates that we no longer even answer calls unless from an 
area code we have family in. Posting to DNC web site does no good either. I have 
posted the same number multiple times and still get calls from them.

Pat Ridgely MD

I block as many calls as I can. I don't answer any numbers I don't recognize. I 
don't want the callers to realize they have a live person and encourage them to 
keep calling back. I already am pestered daily by debt collectors calling for the two
previous owners of my phone numbers. I have considered getting my number 
changed.

Lisa Fort Worth TX

We don't know how to get the calls to stop. But my elderly parents are tired of 
being woken up in the morning, or disturbed at other times, by the calls. And I'm 
tired of them too. The calls waste our time.

John Studio City CA

Everyday we've had 2 or 3 robocalls from different home improvement-contractor 
businesses including painting. Each time we tell them that we're on the do-not-call 
list and each time they promise they will remove our telephone number from their 
database. However, the next day, new contractor-businesses will contact us to 
solicit our business. We also continue to get 4 or 5 calls a day from callers with 
the ID "Unavailable" and upon answering the call there is no one on the other end 
you can tell that it's a robocall that has already disconnected the call.

john southgate MI

Most of the calls say to push 5 or some other number to go on do not call list but 
that doesn't work. Also they change the state that they are calling from so you 
can't pin them down as being from the same company that called you a few hours 
ago.

Summer Shepherd TX

I've reported the calls to the FCC and the National Do Not Call list numerous 
times. They call back from a different number but it's always the same recorded 
message. When it asks if I'd like to speak with an agent to press 1, I always do 
and tell them to remove my number from their records and do not call me again; 
they hang up on me. When I recently changed phone numbers I started getting 
the same calls in Spanish. I couldn't understand the words but could tell it was the 
same credit card scam. Again I pressed 1 and told them not to call me. My 
number changed in August and I've received 3 Spanish calls since; no more in 
English though. Yet.

ronald moosup CT no options given to stop

Pam Dover NH

Therefore, I don't know who's calling, but it's still plenty annoying. Why should 
anyone be allowed to do this? With the possible exception of doctors, I don't think 
anyone should be allowed to call anonymously. It's an uninvited and unwanted 
intrusion. End robocalls now! Thanks for listening.

Bonnie Half Moon CA

They even tie up my answering machine. "Press 1 to hear more about refinancing,
or charging to a new credit card." I get a live person and ask them to remove me 
from their call list, and they immediately hang up without taking me off. Very 
frustrating! I get 2 or 3 a week. Now I'm starting to get texts on my cell phone! 
ARGH!!!

Kristin Kewanee IL
I have said I'm not interested, please remove me from your list. They stop for a 
few days...

Victor New York NY

I have repeatedly asked for my name, telephone number and any other 
information be removed from the lists and I was assured my information would be 
removed, but the calls continue.



Margaret Saratoga CA

We get 5-10 calls every day from callers with phony caller id, so we have stopped 
answering the phone, so I really don't know what kinds of businesses are calling. 
These callers rarely leave a message, and if they do it is usually the second half 
of a recorded message. The caller ID says things like UNKNOWN CALLER, 
TOLL FREE CALLER or NAME NOT FOUND. Often there is not even a phone 
number in the caller id, it says 000-000-0000 as the phone number! Or it just says 
the name of city such as TEMPE, AZ. We tried using a service from AT&T that 
lets us press a key to block the last number that called, but it is limited to 10 
numbers, which is not nearly enough! We used to answer these calls and ask the 
caller to remove us from their call list, but it did little good. We have been on the 
"Do not call" list for years, but that doesn't seem to make any difference either.

Anita St. Louis MO

I destroyed my record of calls last week. However, I have a problem with this 
method of opting of future calls. If I don't recognize the calling number, I usually 
don't answer it. If I happen to be near a phone in my home that doesn't show 
caller ID and it turns out to be such a call, I am reluctant to start punching in 
numbers. We've been warned that certain numbers can give caller access to use 
our phone account.

Donny StokesdaleNC when I get a live person they hang up when I campalin

Theresa Huntington CA
Do Not Call service does not work at all. I tell them to put me on the list but to no 
avail.

Loran Sunnyvale CA

I am attacked by many agencies. A large number of them use spoofed caller ID. 
No amount of legislation will help without technology changes. I wish I could find 
an answering system that would allow an auto attendant. Unspoffable caller ID 
would be helpful except everyone would have to get new caller ID readers. 
Perhaps the best countermeasure would be to transfer something like $0.01 from 
the caller to the called party. This would not be a burden to legitimated callers but 
burdensome to bulk callers, or it could be made refundable.

Robert Berkeley CA
I have put my number on the "do not call" list, but the calls still keep coming. I 
think that they just ignore the list.

Zoran Lancaster PA

I tried to stop robocalls offering some credit card related services. When I pressed 
the key to be connected with a representative and told him that I don't want to be 
annoyed by their calls, he laughed at me and even used some nasty language.

Dave Santa BarbCA

Doing every thing possible to be removed from selecting number in greeting to be 
removed from call list, talking to reps and asking to be removed, threatening to 
call better business bureau, and I'm on a no call list.

Lisa Pompton L NJ

If you want my business or a response from me, stop the robo calls. The minute I 
hear it is a machine, I hang right up. I know of many other people taking the same 
action. It is bad customer service and totally disrespectful to a customer or a 
potential customer. If your company, can't spend the money on customer service 
representative and yes those from the USA only please, don't bother calling our 
home.

C Upper Mar MD

Calls to my landline are so annoying. They start in morning and continue 
throughout the day. The calls are from so many different area codes and so amny 
different companies, I can't keep up.

Richard Oxford CT

If I don't pick up, they hang up. If I tell them they're breaking the law and to never
call me again, they hang up before I can finish. They "spoof" their phone numbers 
so you get weird numbers on the caller id. Comcast has been totally 
unsympathetic, and only gives me 12 numbers that I can block when in fact I need
many, many times more. I've kept an Excel log of every spam call I get: date, 
time, number, name, status. I have no doubt the phone companies have the 
technical means to stop this but are unwilling to. When I see how many millions 
the big phone companies give to members of Congress, then I know why 
NOTHING is done about this. Our CongressWeasels don't want to kill the goose 
that lays the golden egg. When I've used the Call Trace option, and immediately 
called my local police to find the real number and take action, they've told me they 
won't do that. I work from home so every time the phone rings, I have to get up to 
look at the caller id many times a day. They also call my fax machine. This is the 
most annoying thing in my life and I want it STOPPED!



Linda Fort Mill SC
I have asked repeatedly to take our name and number off their call list. It has not 
helped at all. The caller just hangs up.

Amy Madison WI I get calls to get a life insurance policy even though 60 and single and poor
James Sequim WA I have tried several times to stop these calls without success.

Becky Irving TX

Have followed the instructions and pressed the right # to end the calls, but they 
never end. The one time I actually spoke with a real person (not this most recent 
call), the caller said the calls originate due to a MasterCard or Visa account but 
refused to identify which bank issued it. This makes it impossible to know which 
account(s) to close or which bank to contact. Often these calls appear on Caller 
ID as "unknown number", caller or simply unavailable. Being on the government 
do not call list does not stop these irritating calls There should be a simple way for 
us consumers to end these calls. /bj

Gene Sun City WAZ

Have asked caller to take me of list...say they will but continue to receive calls. 
Answer and immediately hang up on number displays I do not authorize. Am 
using selective call block from my telephone provider and this has reduced 
volume.

Lee Princeton TX
Receive calls from TWC to "upgrade" to their security service they offer. ... for 
extra money of course.

Elizabeth Poway CA Most of them are recorded and you can't actually talk to anyone

Richard Staunton VA

I receive frequent robocalls from a nameless entity(ies) that purports to help with 
credit card balances and/or rates, if I have a balance over a certain amount - I 
think now they're saying $2000.00. A few times I've happened to be near my 
phone machine when the calls occured, picked up the call rather than delete it 
later from the machine, and followed the prompts to speak to a "representative." I 
have to tell their prompts a lie - I use one credit card and pay off its balance every 
months and never owe as much as two grand anyway. I've tried to get a company 
name (a "representative" once gave me, as his call-back number, that of a 
legitimate bank in FL) with no success; and have not been able to get a calling 
number for the brief seconds this flashes on my phone machine's screen. Once I 
told the rep I wanted the calls to stop, and she said "I don't have anything to do 
with that" and hung up on me." Same thing when I informed the rep "You know 
you are committing a felony, right?" And a few times I've pressed the "3" or 
whatever number purports to stop the calls, to no avail. For me this is a mere anno

drue culver city CA

i continually ask to speak to a supervisor when i can reach a real human being 
after listening to a computerized message..if they dont stop, i say they are 
harrassing me and they are legally bound to STOP...they hang up on me.

Fran Waukee IA I yell, hang up, press ####, press 9 to get off the list, etc, etc

James Las CrucesNM

When I first started receiving these calls I stayed on the line and talked to a 
person telling them that I was on the National Do Not Call register. I was told my 
name would be removed from their list. The next time I was called I complained 
via the NDNCR. I have since given up and do not answer the phone when caller 
ID shows the caller is Bank Card Services.

Theodora Berkeley CA

I've stayed on line to see if I can engage a person, but soon as I ask questions 
about their company and plan they hang up abruptly. Complaints to California 
authorities gets me nowhere. Intense calling (often several times a day) slowed 
down for a month or so this Fall but not starting up again. I don't have caller ID so 
little information. Thanks so much if you can do anything!

Kris Bend OR
No, but we get up to eight calls a day, not including hang ups from other 
companies.

Stephanie Charleston WV

I have opted to "talk to an agent" but just to tell them to stop. They just hang up.
There was an opt-out number to press, but I think it's a trick to confirm there's a 
real person, albeit idiot, at the number.



Teresa Lawrenceb IN

I have not tried to get these calls to stop, I just hang up on them. I have caller ID 
and sometimes don't answer the phone, however, because we know people in 
other states, we could be missing a call to avoid the robocall. My children also 
receive the robocalls on their cell phones. I have all of our phone numbers on the 
Do Not Call Registry. It doesn't work. Sometimes, I can hear the clicking on the 
phone and know, and then sometimes the calls start right away. I don't want to 
push any buttons or stay on the line to talk to anyone because I'm guessing that 
they will continue to call. We've received calls at all times of the day and night too. 
It's inconsistent though.

James Sequim WA I have tried several ways to stop these calls without success.

Susan ChincoteagVA

I just hang up after I hear the first three words of the 12-14 times a week robocall 
assuring me that we have "important news about your credit card account." 
(Improbable, no real Credit Card bank or company would ever talk like that - they 
wouldn't even trust that I was me!) Then there are the assumptions that being 
seventy, I need a life-line locket. These things come multiple times a day, and 
unlike election robocalls, they NEVER shut up. I Hate it -

David Los AngeleCA

A large percentage of the robo calls I receive are from companies who want to 
refinance my home mortgage when I don't have a mortgage and calls from 
companies, mostly local, who want to remodel my home. It seems to do little good 
to tell them I am on the "don't call" list. Many don't have an opt-out option.

Peggy Park City UT

Well, they have stopped now, because the phone is gone, but we used to get 
several a day, and not just robocalls. Some had a live person at the other end. It 
would happen when I was napping, or when I was peacefully settled on the couch,
knitting, with a quilt and two dogs in my lap, so difficult to get up to answer the 
phone. Asking them not to call didn't work. They would just hang up. Pressing a 
number to be removed from the list didn't help. I started letting all calls go to the 
answering machine, but then the beeping would drive me crazy until I turned it off. 
It was mostly a company wanting to "deliver" an emergency device that had 
already been "paid for," similar to the "Help, I've fallen and I can't get up" type 
advertised on TV. Since giving up our landline, the calls have stopped, but I have 
received an "Award Notification" claiming they had been unable to reach us to 
deliver a voucher for more than $1200 in airline tickets from "Delta Sky Rewards." 
I recognized this as phony. Another was more than $1200 in Florida vacation. I 
believe this was the same organization trying to get a new phone number for us. (I

Eric Port OrangFL

I get robocalls from insurance (all kinds) companies, credit card companies and 
Google on a nearly daily basis. I punch in the number, if it is given, to be taken off 
their lists, and then they just call me from a different phone number. Sometimes 
Google calls me 3 or 4 times a day from numbers all over the country. You just 
can't stop them.

Abraham Albion NY

I keep getting calls for reduced interest rates on my credit card balances. Despite 
numerous attempts to get removed from their list, I keep getting these annoying 
phone calls.

ann eden UT

Repeated calls, and calls from all kinds of area codes! When I redial their number,
their mailbox is always "FULL" so I cannot leave a message for them to take my 
information off their call list. I am on the do-no-call list. I HATE these calls. These 
companies are scum-of-the-Earth.

Mel Bristow VA

Every other year is an election year for someone. It is a crime that somehow the 
chief criminals in robocalls are excluded from robocall opt outs. Always excluding 
themselves but wanting to penalize others for the same crime. I come home 
during political season and I have no less than 7-9 messages and ongoing calls 
through the day and evening. Presidential year, forget about it, disconnect your 
phone people, the criminals who make the law do not have to abide by the law 
because they exclude themselves.

L Ballwin MO
On state's "No Call List" since it was first offered many years ago and update it. 
Calls sometime come daily; at least weekly. Filed report with state.

Mark Fort Bragg CA
Unfortunately I'm apparently fair game because my home phone was also my 
business number. This exempts me from "Do not call." lists.



Joan Kirkland WA

I started tracking these calls in July 2013 after getting at least 20 previous calls. 
Often there was more than one call per day. From 7/15 to 9/21/13, there were five 
more calls - phone numbers: 616-980-2164 and 616-613-2100. My plan was to 
contact WA state attorney general's if there was one more call. They did leave a 
contact phone number indicating the urgency of contacting them ASAP but I didn't 
follow up.

Norine Eugene OR

It is a very folksy man telling me he is calling from the delivery department to 
schedule a delivery. It takes awhile to realize it is a recording, unless it is the 10th 
time he has called. There is no way to stop him.

Lorraine ChappaquaNY

They came from various phones but discovered all had the same messages so 
just stopped answering anything I did not recognize. If no message left, know it's a
scam. Haven't had a call in a week so maybe the new rules are already working. I 
did call the NYS Dept. number that I received on the local police network to give 
list of tel. nos.

John St PetersbuFL

I have an internet based landline phone that is registered on the "do-not-call" list - 
yet it gets clusters of calls several times a month, sometimes twice a day. They 
are very evasive about who they are - and they usually offer an option to be taken 
off the list, but my question is - why are they allowed to call in the first place. Then 
I get another call three hours later from someone else - same orgainization - who 
claim that they didn't get the memo. It also happens with Sirius Radio & Dell 
computer.

Bob Sebastian FL

This is the second time I have moved in the last two years and my landline phone 
is through Comcast. At the last address I started to receive calls for the previous 
owner looking for money they owed. No matter what I do, including calling 
Comcast repeatedly, and also asking the caller to remove my name & number 
from the list, the calls persist. I have placed the numbers on the do not call list, but
that means nothing to bill collectors. I've run out of ideas other than not having a 
landline at all! What am I supposed to do?

L Ballwin MO
On state's "No Call List" since it was first offered many years ago; calls continue. 
File reports with state but they come once a week on average.

jim niles MI Told them to remove my # from list by entering the #9 but they have called again.

Norine Eugene OR
When I got a live person on the phone, I told them I was on the "Do Not Call List'. 
They immediately hung up, but they continued calling.

Kipton BrattleboroVT

We also receive Democratic Party FR calls from a call center in Lincoln, 
Nebraska. 402-817-2294; 402-817-2295;We recently answered and told them to 
take us off their call lists. Too soon to tell.

Lynn Rio RanchoNM
When I get a call, selecting the option to speak to a real person immediately 
disconnects the call. There is no option to get off their calling list.

David Tucson AZ

There are many of these annoying calls, which I refuse to answer since I have no 
need or desire to converse with them. I did discover a service in my " "bundle" to 
silence many of these annoying calls, *77.

E Boise ID

I received 5-6 calls from the same source. Each time I told the man I am on the 
Do Not Call List. With the 3rd call I asked to speak to a supervisor and again 
advised I am on the List. It took the additional calls to get them to stop harassing 
me. How does one stop robocalls?? If it is a recording, you have to listen to the 
whole message before you can press #9 to be removed from their list. And even 
then they might call 1-2 times more before "being taken off their list" is completed. 
If it is a person calling from a queue, you can listen for the hesitation before the 
person clicks on the line and hang up quickly. In both situations, though, the 
interruption and aggravation has been done.

Alan BirminghamAL

I get calls from Medicare Advantage companies who are not supposed to call, 
unless requested, which I haven't. Also from HVAC companies with which I have 
no business relationship. Finally, one number is currently calling me at least 10 
times a day. I have turned off the call sound ( it's not a "ringer" on VOIP), to have 
peace and quiet. My adult son is good about giving such numbers to the FCC, but 
I think it's a game of Wack-a-Mole.



L Ballwin MO

I've been on my state's "No Call List" for years. Calls started on our landline, but 
continued when when we switched to service through internet provider. Have filled
out reports to the state and they are aware, but tracking down the rolling numbers 
has proved difficult. Have been ill myself and repeatedly disturbed with the calls. 
Have had a cancer patient staying at my home throughout treatments and 
recuperation. These calls disturb much needed sleep and interrupt our lives 
without recourse.

Ng Roswell GA

206-397-1975bankcardÊ 305-368-8897 323-281-1572 ca.Ê 325-423-0276 
wireless callerÊ 347-200-3682 347-200-7695 mejia, merv 404-400-1125 404-627-
8313 smith, Carla 414-232-5011 417-800-2511 trg polling 425-406-9465 470-296-
0613Ê 503-715-1440 Golga Clark 541-200-3489 541-981-4145 gblsvcÊ 605-301-
7233 ins benefits 609-662-5281 650-277-2361 702-699-7928 702-705-7302 ctyÊ 
706-805-1775 713-554-0482 better home proÊ 718-450-9204 ctyÊ 770 578-0067 
786-801-8533 wireless 800-319-8396 804-554-6347 866-544-2914 877-336-1489

Daryl Madison WV

This family recieves calls from this company wanting to give me a new diabetic 
meter or stating that I have ordered this meter. I tell this company that I don't want 
it or need it and stop these calls.

clara hemet CA

Yes my husband has cancer and he can't pay nor can he speak To the co so I do
the talking and they won't listen to me. We will Catch up but the calls don't stop so 
now I can't Answer my phone because of fear.

Anna MariaBronx NY

I have signed up for the Do Not Call Registry to no avail. I still get Credit Card 
Interest Rate Service call and all sorts of Charity calls. I can only give to so many 
organizations. My funds are not unlimited and I do not give to anyone over the 
phone giving my credit card number or any other financial info. I have my 
particular charities and that is it. I want to left alone especially after 8 pm. Also, 
when I pick up there is often no one there. If they do not answer after my second 
"hello", I hang up.

Gloria Portland OR

I can't select more than one type of business on the first question. I don't know if 
that's my computer or a glitch in your software. I don't know how to get them to 
stop. Because there's no person on the other end of the line, there's no one to talk
to. It hasn't been a high enough priority for me to contact my Representative and 
Senators -- I've sent emails to them on issues that I think are more important.

chris Key west FL
I've requested/demanded they remove my # from their list. Often they do not, and 
the same calls continue to come in.

Lois Houston TX

All I do if I answer and push thru to speak with them is tell them that I am on the 
do not call list and not to call me again that they are breaking the law. They just 
hang up!

Mike Henrietta NY They need a law to IMPRISON these people who make unwanted calls

Roland West HollywCA

Most of the calls do not respond. If I try to call back the number, it is usually a 
disconnected number or the individual has no idea how I got their number. The 
caller ID number is not the real number. I usually get at least one of these calls a 
day and sometimes up to five of them.

Lyman Oklahoma OK The so called "DO NOT CALL REGISTER" is a joke and doesn't work.
Peter Pennsboro WV Don't know name of company

William PhiladelphiPA

I've put my cell and landline numbers of the National Do Not Call list, but these rat-
b*st*rds?driven by unquenchable greed and preying on the financially unfortunate 
who need any job they can find?are tricky and relentless. They get around the list 
by buying phone numbers from businesses I've dealt with before and from other 
sources I haven't been able to identify. They stop calling only when I launch the 
foulest tirade I can muster and threaten legal action. The worst was this cruise 
company I couldn't identify. I always got the call in the evening and my answering 
options were all computerized menu buttons. I finally persisted until an actual 
human returned my call because the credit card number I gave was phony. I 
raised HOLY HELL and then the noise stopped. They should all rot for eternity.



Jay Round RocTX

The do not call registry is a total joke, we get more calls than ever. The callers are 
flagrantly breaking the law because they know there is virtually no risk of 
repercussions. This additional law will do absolutely nothing to stop the calls.

Joycene Parrish FL

I constantly get phone calls from Canadian Pharmacies. I have asked them to 
take me off their list at least 20 times. They, also, still ask to speak to my husband 
about his medication and I have told them numerous times that he passed away 
three years ago. These people are rude and I have stopped answering the phone 
if I don't recognize the number. It may be their dime, but it's my time.

Thomas Reston VA

We get frequent calls where there is no one on the line. Attempting to call back 
the number will sometimes result in a recording, often offering as one option to 
leave your name and number to be removed from their list, but then their 
voicemail box is full so you can't. Moreoften, when trying to return the call, there is 
not even a connection made. It rings until a busy signal sounds.

Daryl Madison WV
When this call comes through it has a (304) area code and my wife and I have 
asked them over and over to stop calling and we are on the Do Not Call List!

Robert Windham NH

I ask to be taken off the call list by pressing a button on my phone. Never works !!!
I stay on the line and talk to a representative and nicely ask to be removed and 
they hang up. I am disabled and trying to get to the phone can be a hardship only 
to find someone wants to protect my credit card from thieves! This is no longer 
harassment, it's DOMESTIC TERRORISM!

Michael Media PA

I never answer a phone number that I do not recognize. Therefore, I am unsure as
to what product the telemarketers are trying to pawn off on me, but I do know that 
I receive at least 2-3, sometimes 4-5, robocalls per week. This is despite including 
my number on the National Do Not Call Registry several times. When I include 
the number on the Registry, the calls may die down shortly thereafter. However, it 
is not for four plus years, or the time it should be under law. It is frustrating and 
annoying, and I wish it would stop! Thank you for taking the time to hear my story.

joan nyc NY have not answered

David Pittsburgh PA

Our land-line is "guarded" by an old-school answering machine. About twice a 
month, we come home to find a robo-call on the machine that tries to portray itself 
as our real credit card company, but is in fact somebody else that wants us to 
switch our existing balances to THEIR credit card. They promise much lower 
interest rates; but when I researched the scam, they charge hundreds of dollars in 
fees for you to switch, and then quickly jack up your interest rates to at least what 
you were paying before, if not higher! Frankly, the easiest way to remedy this is to 
not permit the companies to use "masked" or hidden return phone numbers, or 
ones that change at random intervals, or ones that don't accept in-coming calls. 
End THOSE dodges, and these guys will dry up and blow away.

Sandra Buffalo NY no

Dan Saint Clair MI

Resume Bucket has called me with robo calls multiple times using two different 
numbers. I have called them back and using their automated system requested to 
be placed on their do not call list. I have done this multiple times using both of 
their numbers. They continue to call two weeks after my requests to be added to 
their do not call list.

T J syracuse NY

From kimkomando.com site I learned of a free way to stop most robocalls. 
www.nomorobo.com takes you to the site where you can sign up and they will 
intercept robocalls before they get to you. You need to follow direction and set up 
your account - which includes the cooperation of your phone service provider. If 
your service provider is part of this plan - most of your calls will be stopped.

Patricia K Swissvale PA

I receive at least one call a day, sometimes up to three. Company name is never 
given; content of call varies, but they all are about free medical alert systems. I 
have tried to opt out to no avail and when I do get transferred to a live rep and tell 
them I am on a No Call List, they hang up. The messages are frequently left on 
my answering machine.

JOHN OSWEGO NY credit card huslers



Alejandro Derry NH

My landline has been registered in the the Federal Do Not Call list for more than 5 
years. This has done absolutely nothing to stop the calls, mainly because the 
Government is not not enforcing it as much as they should. It's like having a law 
and no police in town.

Linda WhitestoneNY

I was getting repeated robocalls every week for many months from a company 
saying it was my credit card company and it would lower my credit card interest. 
At first I hung up because I never pay credit card interest, but eventually I tried to 
find out who was calling. I told them I am on the "Do-Not-Call List" and didn't want 
these calls, but they continued. Then I read an article in the New York Times 
(Calling out the Robocaller by David Segal, 2/14/13) saying these calls originated 
in Florida and the Attorney General was going after the company, which went by 
various names such as Your Financial Ladder and Account Management 
Assistance, operated by Brenda and Tony Helfenstine. Apparently people have 
been scammed out of thousands of dollars. I sent my complaints to the 
Commissioner of the Florida Dept. of Agriculture and Consumer Services in 
Tallahassee as suggested in the article, and for a while they stopped. Now they 
are calling again. The company claims to be your credit card company, but when 
you ask which credit card company, they hang up. They also claim everyone 
automatically agrees to these calls when applying for a credit card. This is highly a

Asa Riverton UT

Each time we answer we tell them to not call again. Within a few hours or the day 
we get a call from the same annoying caller. It seems most calls come from India 
or in the same region. I DO NOT understand them because they have poor 
English skills. This results with a lot of ANGER for me. The calls are annoying and
end up with me yelling at them. Raises my BP and my emotional state is affected, 
and not in a good way.

Neva Greenville, SC

Your list above does not give me the option of putting all the businesses or entities
that robo call. They include life insurance (final expense), cruises & travel 
insurance, home security, credit card interest rate services (most often). I am on 
the "do not call" list, but they they do not care.

Patricia P g h PA
I have stopped answering calls if I do not recognize the number. This has caused 
problems because I have missed important calls but, I would rather it be that way.

Joan Windsor CO

I get a call at 9 am every week on Fridays. When I hear you have won I hang up 
and it immediately calls back. I've reported it to the do not call list and it still 
happens

Anita Ankeny IA

The only thing I know about these calls is by caller ID which shows anything from 
'bankcard svcs' to a state name, to no name, etc. It is always the same with 
wanting to lower my credit card interest (as I write this note I receive yet another 
call frim 701-782-9520 and I hit #2 to remove myself from the list as they 
instructed, but I another call from the same place almost immediately following). I 
have had 100's of these calls.Since the 'do not call' government site does nothing, 
I have gone to the last resort of blocking the numbers through my phone 
company. Since I can block only 50 numbers at a time, I am constantly changing 
the numbers to the latest ones. When I did talk with the people on a few calls, I 
found they knew nothing about me, my credit cards, or history and were simply 
fishng for information. Save us from robocalls.

Scott Wichita KS

I have been on the national Do Not Call list for years. That is useless. I have 
purchased apps for my mobile phone and a phone that gives you the option of 
storing numbers to block for my landline. But all these companies do is fake 
another number. I am tired of these calls that sometimes come up to 5 times a 
day on both lines. Charities need to be reviewed again as well. They call more 
than once during their drive whether you donate or not an some dont like no as an
answer.

Alan Denver CO

Most robocalls ring twice and then hang up. Of what value is it to these 
companies? When they answer, it usually takes three "hellos". Then a person gets
on and tries to sell me something. I stop them and ask them to remove me from 
the list. Some do, but most do not. One company called 8 times!



carl olive branc MS

I am on both the federal and state do not call list, but lately it makes no difference. 
They call anyway. I have reported these calls to the "do not call" folks, but, it 
seems to have made no difference; they still call anyway

James Hereford AZ

Bankcard Services (1-206-395-1975) or Cardmember Services (1-706-805-
1775/6) calls at least every other week (twice yesterday, 12/2/2013). Sometimes 
the caller ID shows simply "Florida call" or "Ohio." At the end of their message 
they offer an option to stop receiving their calls by pressing "2" which I have 
exercised to no avail almost every time. More recently I have been pressing the 
pound sign continuously. They drop the call - but call back later. Last week I 
answered a call from California (1-805-570-6779)which sounded like a real 
person. He infromed me that I needed to provide information to them so I could 
receive a remote "panic alarm" system. Thinking I was talking to a real person, I 
told them that I have never ordered any panic alarm system. He said that I was 
receiving this unit because someone had referred me to them or that I had 
otherwise been identified as having an interest in such products. Then he went on 
to tell me that the unit was already paid for and shipping was free. By this time I 
was furious. He didn't want to hear that I was not interested in his panic alarm and 

Lonnie Staten Isla NY

Somewhere my husbands diagnosis was mined and we started getting calls for 
medical equipment to relieve his symptoms. Had to tell them several times not to 
call again. It took awhile but they have stopped for now. We get numerous 
messages left for home refinancing, cable/satellite TV services and during 
elections those horridly annoying "vote for me" calls. Rule of the house is: 1. If I 
don't recognize the caller ID number we don't answer. If it's important they will 
leave a message. If it is someone we know, they know enough to call our cell if it's
important. 2. We have the capability of blocking numbers and we do it. Should I 
happen to answer a call: 1. I ask who they are and how they obtained my number. 
They never know. 2. If it takes more than 3 seconds for someone to speak. I hang 
up.

C Ann Arbor MI No, did not know of a way to stop them. I am all ready on the do not call list
Richard Lewisburg PA I assume that these are all scams and react accordingly

Victoria Fairfield CT

The most annoying caller (4 to 5 times per day) comes up as only "0", no name, 
no number, no caller id. I've tried *57 to trace the call - no number. I've talked to 
my cable/phone co., they can't stop it. I've talked to the nuisance phone call 
agency - without an id, they can't stop it; they suggest it's someone calling from a 
burner cell phone. How do you stop someone you can't id?

Carmen Carmel NY

I just no longer answer them and/or if I see a number I don't recognize I pick up 
the phone and automatic disconnect call. I get about 15 of these annoying calls a 
day, they even call after 8 or 9 pm. I'm just soooo fed up with this....

Janet Lufkin TX

I am on the U.S. and the Texas DO-NOT-CALL lists and yet I have over 140 
telephone numbers "blocked" due to unwanted calls. My "blocked" call treatment 
is a virtual ring. I can do that because my landline phone is VOIP. However that 
doesn't seem to matter because the callers keep changing their own telephone 
numbers. Of the 140 numbers blocked 15 are about lowering interest for a "credit 
card" but they don't even know what cards I have. Another19 are some kind of 
sales for seniors - medical alert, baths,insurance, etc. I also have another 27 that 
are collection agencies who are extremely rude or are for someone other than me.
Most of the rest are for things like cruises, magazines, the NRA etc. I don't know 
the names of most of the companies as a majority show up as "TOLL FREE 
CALL" or some other name that is non-descriptive. I often report these calls and 
try to find the name of the company on the following website: 
http://whocallsme.com. I've even started receiving unwanted calls on my cell 
phone, which I only have for emergencies. I have been ready to write all agencies 

Joseph Eugene OR
I contacted the State of Oregon Attorney General's office. They said the calls were
from "offshore and cannot be traced."



Vernon Oakland CA

I repeatedly receive calls from Canadian Pharmacy and tell them I do not want 
them calling this number ever again or I will report them. They claim that they 
never will but another call follows shortly. They use all types of numbers to 
disguise themselves including local prefixes and unidentified caller numbers. I 
hold myself in check regarding my vocabulary even though I feel like using some 
strong language and name calling.

Gerald New BritainCT

I sometimes get 5 or 6 a day. It's reached the point where my wife and I screen all 
calls from numbers we don't recognize, especially when they are from outside our 
area code. The robots always hang up when the answering machine picks up. 
Since these aren't legitimate telemarketers, I don't know if there's any way the 
FCC can stop them without an FBI investigation.

T Seattle WA I hang up everytime they call

j. topanga CA

1. if i call back, often their displayed number is "a number no longer in service", if i 
google this number, it can have lots of telemarketing complaints, many different 
'services' offered. why do they get to use fake numbers? 2. if i pick up but do not 
speak and don't release my end, they are stuck often for minutes. this seems a 
deterrent. if i have time i call back and sit there for a while. 3. if if tell them i'm on 
the 'do not call list', some say 'this is a charity and it doesn't count'. 4. i use call 
block, but only can have 30 on the list, so it usually is full. it happens that 
frequently! 5. I call back and tie up their line, maybe then use 6. 6. an old 
fashioned London Police whistle is my last resort. 7. so many use the dinner hour 
that i get out the whistle, ready to blast. those usually never call again. 8. i do feel 
for the chumps whose "job' is to call, they're trying to earn a little, if the experience
is unpleasant, maybe they'll quit. 9. recorded messages: often will keep my line 
tied up. these get call blocked, even if i have to make room on my list. 10. every 

Sheila Yorktown HNY
Many of these calls have their phone # & names blocked so it is impossible to 
report them. When you start inquiring for information they hang up.

Dale Hood RiverOR Reported to Oregon Atty General.

William MontoursviPA
If you wait till someone finally answers , and you ask to be taken off their list they 
just hang up on you.

Jon Littleton CO Even after using the menu to get no more calls, they continue to cal

Robert Oakland CA

I get an average of 10 calls per day, even though I am on the so called "Do not 
call" list. I previously would report each call on the DNC web site. However 
presumably, some dishonest telemarketers use the DNC list to identify valid 
phone numbers. They do this without fear, because the FCC does little to enforce 
its own rules. I now never answer the phone without a valid caller ID that I 
recognize. Until the FCC takes strong enforcement action, and gets international 
cooperation, the DNC list is a joke! I also never give out my phone number on 
web forms, as many businesses and non-profits often share or sell my number to 
other "like-minded" businesses or non-profits.

Bruce Indiana IN
I filed at least 2 complaints with the FCC. I does not help. The telephone numbers 
of the callers are fake or blocked.

Ralph Palm Beac FL Each time I tell not to call this number again.

Thomas Portland OR

We have been on the national do not call registry for years. Despite this we get 
scads of robocalls. If you talk to someone and ask them to add you to their do not 
call list, they typically laugh or feign ignorance.

Ted Pgh PA I am signed up on the Do Not Call list.

Timothy Benicia CA

I've registered all phone numbers with the FTC repeatedly. Occasionally in case a 
person is listening I demand to know the name and location of the company. Of 
course, I never get an answer.

Brooke SLC UT

It is not just robocalls. I learned of Kennex from a real live person (after having 
gotten high risk investment calls for years). I have reported calls with numbers to 
the donotcall site, though I understand that most of the numbers are bogus.

robert bonxville nyNY

You say the only solution is to answer these calls (which I don't when I see them
on my phone display) And then listen to their message before telling them not to 
call again. This is not going to happen. First the N.Y. and then the Federal "Do Not
Call List" were very effective in blocking these calls for many years. Why are they 
no longer effective?



Norman Surfside BeSC

I get several calls each week from a company advising it's my last chance to get 
lower credit card rates. On the times they give a number to press to be removed 
from their calling list, I press it, but it makes no difference. They still call on 
landlines and my cell phone as well. I don't pay credit card interest and I don't 
want their service, but there is no way I've found to stop them. The National Do 
Not Call Registry does no good. I've registered and re-registered and they still 
call.

Ben Boca RatonFL DID NOT KNOW HOW TO GET THEM STOPPED

Tricia Thibodaux LA

I can't say I've tried. If it were a person, I could remind them that I'm on the "Do 
NOT call" list, but what good it is to tell a robot ? I guess I could stay on the line 
and ascertain the guilty party, but I don't. I'm just very angry, having to hurry (I'm 
84 and arthritic and don't move very fast)to thephone for such.

H Arlington TX

Asking to be removed from anycall list seems to confirm my phone number and 
increase robo calls. I have learned to block all callers and ask everyone to leave a 
message for call-back. However, the number of robo callers exceeds the 
maximum I am allowed to block.

Paul BERKELEYCA
I will be more specific in the future now that I know CU is listening and taking 
action.

Julianne Beaufort NC

They call over and over "Do not hang up. This is about your credit card. This is 
the LAST time we will call you. We can offer you blah blah blah. Press one if you 
do not wish to receive these calls." Thenb we get the same call over and over for 
a few weeks then nothing for a month or two, then they start up again.

Vivian Detroit Lak MN

Usually I don't answer numbers that are unfamiliar, and they never leave a 
message. One number leaves an auto message about saving interest on my 
credit cards. The thing is, I don't have any credit cards! I've checked a lot of 
numbers and they were indicated as telemarketers. My husband has answered 
some of these calls and asked to be taken off their calling list. Some do and some 
don't.

Charlie Clemson SC

I have been registered as an FTC "Do Not Call" number since it's inception on 
both my landline and cell phone. Every time I've received unwarranted sales calls 
that were from a "live" representative, I've told them of my DNC registry. Some 
would politely respond and remove me from their list. Some would simply hang up 
without letting me talk. Some would actually argue or reply, " Don't you want this 
great deal!" I always went online at the FTC and filed a complaint. Over the past 
year or so, I get one to three landline robocalls daily. I personally NEVER answer 
such calls. My answering system fields these calls and records the message (Half 
of them include options for talking with a CSR or having my number removed from
the companies' call lists. Neither can be used from a recorded message.), the 
hangup hangup and some irritating tone before ending the call. I'm then left with 
the annoyance of having to listen to and deleting the recording. They come mostly
from credit card interest lowering companies or home security companies. If the 
caller number is a toll free number, I'll call them back to have them remove my num

Everett Atlanta GA

Filing 6-12 FCC complaints does slow the calls for 2-4 weeks, then they build up 
again. This is on a line that is on Do-Not-Call. I also have an unlisted fax line, and 
80% of the incoming calls are non-fax calls.

Anthony Reno NV

Calls from telemarketers hired to make endless calls for fire and police. We had 
the same group calling from Las Vegas for firemen 9 times so far - in spite of 
asking them repeatedly not to call. Even after reminding the callers of the repeat 
solicitations, the calls continued. Obviously, being on the DO NOT CALL list is 
irrelevant - especially other 'for-profit' callers.



Randy Hampton VA

I can't always identify a call as a robocall. I get many calls that have no one on the
other side. I assume it is a robocall and some other number answered before I 
did. I get many calls from Timeshare companies who start a conversation, "hey is 
this" (my name). That right there is inappropriate. It should start, this is, (so and so
from company). They then want me to sell, rent, or whatever my timeshare. What 
time share I say. I don't own one. They keep calling. I get other calls for credit 
card offers and some for fix my credit. The fix my credit one starts out something 
like, non human speaking, we have identified a problem with your credit card, and 
then I get to choose options to talk to someone. I talk to one, one time and said, 
how do you know about my account? Then they try to wiggle out, but offer me 
products. They make themselves sound like it your bank calling. It is time for 
those type of calls to stop. They are fishing for suckers.

Mary Dearborn HMI

I'm not sure what you mean by robocalls but I "think" it means when you pick up 
the phone and you're listening to a taped message. If not, this is something that 
ticks me off no end. You hang up and when you pick the phone back up, the taped
message is still going. It won't disconnect, even if you have, until the message has
run its course. What happens if I have an emergency and they're tying up my line?
Oh, well. Guess I'm going to die! This should NEVER be allowed. BTW - I'm not in
ANY business so how can I choose any of the above?

John Hunt TX

I have found the FTC's "no-cal" list (https://www.donotcall.gov/) and have tried to 
have our three phone numbers added to that. But that action by me was recent 
and I don't know its effect. For all I know that list is a sham, ineffective, or 
ignorable by robo-callers.

Elizabeth Minneapoli MN

Sometimes I take the call and listen to see if they will give me an "opt out" button 
to press. But when I do so it doesn't work. The same company calls me again and 
again. In addition to the businesses listed above, I have received several calls 
from the computer spam people telling me that my computer requires fixing, for a 
fee. They do not take "do not call" for an answer either.

James Hoover AL

We regularly get robo-calls from a number of sources, but primarily from 
unidentified credit card related firms that usually start with: "There is currently 
nothing wrong with the status of your credit card, but..." followed by a spiel that we
don't stay on line to hear. They don't identify themselves, and there is no human 
that you can request to stop the calls. We had heard that if you press 9 during the 
call you would be erased from their call list, and tried this. We had some positive 
results, or so we thought, with a short answer that our no. would be removed. Of 
course, nothing ever happened. We need something a "spam" filter for our 
phones like those on our computers, so that we can reject repeat calls from these 
organizations. Their answer would be to regularly rotate the calling no's. to 
overcome that. I hate government intrusion into our lives, but they do need to 
strengthen the regulations on these callers. Unfortunately, their voice is heard in 
Washington a lot more often than ours. The relaxation of the "do not call" list rules 
to the point they are a sham is a good example.

Luci Graceville FL

I usually get at least one robocall a day from companies that want to sell me a 
'medical alert' device because I am retired and on Social Security. I just hang up 
on them. They are extremely annoying though.

Marion Richfield MN

I just did, and now it's lost.... basically after listening to very long recorded 
messages, the "options" choice of remove.... doesn't work.... when I push the 
option to talk to someone and politely tell them I am on the do not call list, they 
either hang up, or argue with me about my not being on the list and then they 
hang up. If the call is recorded....it should START with a human not a recording.

cliff Youston TX punched the # they give to be taken off their list numerous times to no avail

murray charlotte NC

first of all the robo calls can identy a if someone live ans the phone and what time 
so the time is very importment so they can talk to a live person to sell them. it also 
thees them if the number is a working number second of all if u tell them u want ur
name taken off the list they hang up and sell your name to another company and 
there are many other things, 2 many to list

Willism St.Louis MO Pushing the key that is supposed to have them stop only encourages them



Barbara San Franci CA

I block these numbers but I still get a minimum of 1 or 2 a day. When I try to call 
them back to get them to take me off their list, the number usually leads to a 
recording saying that it's out of order. It's an outrageous intrusion and needs to be 
stopped.

Richard CambridgeMA

Since registering for MediCare and social security payments, I repeatedly 
received unwanted robo calls from a person informing me that my medical alert kit
is ready for me to receive. This occurs multiple times every week.

William Okemos MI
I am on the donotcall.gov and report virtually every call that I receive. It has not 
stopped the callers.

John Coral SprinFL
I get calls from creditors looking for a person who is not at my number. I asked to 
remove from the call list. They say they will but I continue to get the calls.

MIke Shrewsbur MA I can only block 10 numbers on my voip service
Carlton Simi ValleyCA Contractors are the worst offenders.

Willliam Ellicott CityMD

The sheer number of these calls is overwhelming. They often come at the rate of 
5 or more a day. I have not invested the considerable effort that it would take to 
identify the calling company (they use pseudonyms to Caller ID), listen to their 
long messages and then wait to speak to a real person, and then track whether or 
not they adhere to my instructions to stop calling. I strongly suspect that they call 
from multiple phone numbers and aliases anyway, making tracking all the more 
difficult. Phone customers ought to have the right to refuse these calls, and to get 
information from the callers that makes enforcement possible.

Mary Yukon OK

More than once I have tried to talk to a live person to tell them I want my number 
removed as we do not carry credit card balances and will never need their 
services. The calls continue. I've come to recognize that they come from all over 
the United States so I won't pick up but the last one was marked 'blocked number' 
and I suckered into picking up.

Marion Richfield MN

First.... no robocall should start with a recording.... a person should ask if you are 
interested or want to be taken off. I have listened to many recorded messages 
(long) from credit card companies (never identified), home safety for seniors 
(never identified), and many others. At the end of their spiel, there are numbers to 
press, usually not including the one to stop the calls... I push the one for more 
information hoping to talk to a human.... once connected, I politely tell them I'm on 
the do not call list... they mostly just hang up.... some argue that I am not on that 
list and then hang up. I have reported several, but they still call, both my home 
phone and business phone. I have many of their numbers but not names.... and 
many hire callers to use their cell phone to call and unidentified caller id.

Clint PleasantonCA

The most outrageous robocalls are those that block the number from being 
displayed. My phone service permits me to block selected numbers but I can't 
invoke that option if I don't have the number. It also makes it hard to ignore since 
we have several family members who also block the number. On our phone these 
all display as "private caller".

Nicola Bountiful UT
We just check the caller ID and don't answer. But sometimes it's "Private Name 
Private Number" which could be my sister. So we answer and it's a robocall.

Carolyn Arlington VA

At least 4 times this year, I have been called by people shopping credit card or 
mortgage rates -- each time (I'm only counting the ones when I am home) I have 
asked for the company name and/or to speak to a supervisor. In every case, upon 
either of those questions, the company hangs up without identifying themselves 
and without giving me an opportunity to get off the list (I'm already on the Do Not 
Call list at the FTC). I hope one of the new rules requires the company calling to 
identify itself by name!

John Hillsboro OR
gave up and turned our landline to a fax line. The only calls were getting were 
robocall messages. Didn't matter that we were on "do NOT CALL" list.

Gretchen RhinelandeWI I've gotten so annoyed that I either don't answer ( I have caller ID) or I hang up.
Ellen New Kensi PA I have not. Did not know what to do.



Jennifer PrestonsbuKY

I have personally requested, dialed numbers, spoke with managers, added my 
number to the national do not call registry and it has no effect. I receive 
telemarketing calls every hour of every day. I am very ill and my sickness requires 
me to get plenty of rest. I never get rest unless I keep my phone off the hook. This 
is my phone in my home that I pay for and I am constantly being harrassed in my 
home when I should be resting. PLEASE! HELP!

Dave Washburn WI

At least twice a day, robocalls come in, are identified and someone trying to sell 
me something uses my phone. I've belonged to the DO NOT CALL group since its
conception. But there is nothing which is going to stop these calls. Who will take it 
to court, and why is that necessary? The phone companies can make available an
application which will stop "the last number called." Just do it.

Donald Oak Ridge TN
I have tried asking nicely, pressing the suggested number to stop and talking to 
the agent about their bad business practices

James Bel,ont MI They do not give a choice to be removed.

Manuel South MiamFL
Robo calls dial me and state nothing until I say hello. They do not identify 
themselves and then after I say something then they answer.

EBERT CYPRESS CA
I GET AD CALLS ALL THE TIME. MOST LY ABOUT PRODUCTS FOR HOME 
IMPROVEMENTS.

Laurel West BrookMA I tell them to take me off of their list that they are in violation of the law!

Mary Brooklyn NY

I have occasionally stayed on the line and complained to the representative. It 
hasn't seemed to help because a few days later I get another call. Also I'm 
infuriated that most of the calls are aimed at me because I'm over 65 and prey on 
the fact that I might be disabled, frightened or gaga. I'll make a note of the names 
in future and send them on to you. I get these all day and because I work at home,
am often interrupted. Thanks for fighting these nasty vultures.

v pwell MI
How can we get the harassing politicians and the begging charities to STOP the 
unending robocalls?

Victoria Ft. LauderdFL

I have paid at least $50-$100 in charges for *69 to get the phone number of the 
abuser. I DO NOT HAVE ANY CREDIT CARDS SINCE 2010. They are 
relentless, I have repeatedly filed complaints with Do not Call Registry, they just 
call from another number at least twice a day for over a year. I got tired of running 
for the phone, I usually have the answering machine pick up because if it's a real 
person they leave a message, these calls never leave a message.

Edward Bedford TX

"Free" home medical alert systems requesting shipping address. Using their 
menu, have opted out several times only to continue receiving calls from what I 
believe is the same company.

David Urbandale IA
I tell them I have a seriously ill person in the house and the calls upset them but 
nothing helps.

Leslie Kodiak AK

I have told them I'm on the "do not call list" and that I will press charges w/FCC if 
they call back. Amazingly, some have argued with me, that they aren't trying to 
sell me anything, and can "make me money" so I should want to talk to them. This
stops calls for about a week, but then they start calling again. Sometimes posts as
"unknown number" but also as 305-5074386

david new cambrMO

I really haven't had much of a problem with robocalls except during election time, 
and those are done by both parties or their associates. I notice you didn't give that 
as a category option so I had to choose a category to make this work. I would be 
willing to bet that there will be no laws passed limiting those kind of calls. After all, 
the politicians are the ones benefiting from them.

Steven Santa Fe NM

I have written the do not call list more times that I care to count. Totally useless 
service. The one time I tried to respond to the caller I was laughed at. The 
attorney general of New Mexico refuses to take any action as well and Century 
link would be happy to charge me to block numbers, which of course change all 
the time. My congress people also have no interest. Good luck. All of this applies 
to several other call as well but you did not give me the multiple options. I am 
really more concerned about cable prices - this costs me money. I can just hang 
up on the calls but I need cable. I guess your respondents are richer than I am.



Richard BloomingdaIL

Every time we receive a 'unknown' call I will take the opportunity to answer it and 
tell them to put this number on the Do Not Call list either by talking to a person or 
punching the number they advise to punch to put our number on their Do Not Call 
list. At this point I believe my efforts are futile as it appears there is not a realistic 
manner to prevent receiving these types of calls. Something has to be done as 
several appear to be very subtle scams and ignore all efforts or laws that would 
prevent them.

David Sterling VA Yes but they kept calling.

Geneva Dayton TN

Credit card interest rate calls and expired car warranty calls: We have pushed the 
number that we're told will remove us from the robocall list with no result. We 
have spoken to a human with no result. One day we received 3 calls with the 
same recorded message. I hope something can be done to stop this.

Joyce R. San Franci CA I called the Federal no calls number to request "no calls."

Tracy Dayton NV

We found that not answering a landline call that we can not identify through caller-
ID & let it go to the answering machine has cut down robocalls. Actually if it is a 
robocall it doesn't ring long enough for the answering system to activate.

Kirby San Diego CA
I get repeated calls to my cell phone offering me credit cards or credit card 
features that I have no interest in. I want these to stop.

Vivian Kirkland WA

My annonyance is not a robocall in that the message is not a recording. The 
dialing, however, is automated. It is always the same, a male accented voice 
asking for "Linda" or some name that is not mine. When I say there is no one here
by that name they ask for mine and want to know what drugs I take and they can 
provide drugs to me cheaper. I chose 'health insurance' above because it was the 
closest option, but it is about buying medical drugs. This has gone on for over 
three years. It comes in waves. I have done numerous things to get them to stop. 
1) Ask them to stop, remove the number from their list, even ask for their 
manager. 2) Since time is a premium for them and I have come to recognize the 
background noise when I answer, I find ways to waste their time on the phone - 
lead them on, answer the phone and simply lay it down and walk away, or place it 
next to loud music, engage them in inane conversation, etc. 3) Have the number 
blocked by my cell provider-Verizon. I am limited to blocking a number for 90 days
and only 5 or so at a time. The Pharmacia uses a lot of different numbers so I cann

Fortunato New CanaaCT

I have always selected the option to speak with a representative and request that 
they take my number off their calling list. More often than not, the representative 
will "Hang up on Me" once he realizes I have not business intention. I think calls 
executed from foreign territories should be prohibited. If the NSA can cheat on 
American Citizens, they can also do some good by identifying these phone calling 
terrorists and putting them out of business.

nicholas Boulder CO

The phone rings more and more. We are elderly, and the targeting is apparent. 
We first used our Vonage account, and that worked. Basically a caller who did not 
display a phone number and a name was "blocked". But the tricks are apparent. 
They can use any number, say, 000 000 0000. They can use any name like 
California, or what ever. So, too easy for them. We recently bought a new set of 
portable phones, and those have a good feature, call blocking. Even though the 
number displayed on the caller ID is bogus, the call does have a phone number, a 
real number. I just go to "Caller ID", and then use the "call block" feature to stop 
any more calls from that number. I can block up to 50 calls that way. But when I 
block the 51st number, the phone erases the first. Thing are much more peaceful 
here. This is a bother, to be sure. Even so, once I learned the drill on the phone, I 
can "block" in just a few seconds. The quiet is worth it.



Lin Seattle WA

I have gotten phone calls from folks selling home security systems and have tried 
to get them to stop calling and please listen to me and it turns out that it is a 
message and you can not stop it without hanging up. And then the next day, I get 
another call. I also have asked folks to take my phone number off of their list and 
they just hang up on me. And then a week later, I get another call. We have gotten
calls on the weekends starting at 8 in the morning and they will continue to call 
until well after 10 at night. My preference is that they do not call period. I do not 
want any calls even if I have given in the past. Send me a notice in the mail.

Carol Tucson AZ

I don't answer so would not use their 'opt out', thought that was not always a good 
thing to do, showed you were a working line so they could call you more. I also get
businesses about septic tanks often since I have one. Any political ones often.

John East WindsNJ
With the new healthcare law in effect scam artist are calling to "help" you get 
insurance. I already have health insurance.

Sherri Statesville NC

We have went on the Do Not Call list several times and we are still getting 
sometimes 10 calls per day - and I also get them on the business line. They are 
from all over the country, and they ignore the list.

Vincent Littleton CO

I work at home and at least two to three times a day I receive an unsolicited call 
from some anonymous company. Thankfully I have caller ID and can see that the 
calls are from no one I want to talk to so I never pick up, but still it is annoying that 
I have to stop what I'm doing and give the phone my attention so often. I'm on the 
national no call list and I still get these calls which have been getting more and 
more numerous in the last five years. Although most are from out of state I 
occasionally even get calls from local companies and I have to tell them to take 
me off their call list.

Jessica Mohnton PA

I have been receiving endless unsolicited robocalls. The caller ID's are all fake, 
the numbers are all fake, and the voice on the phone is always a barely-audible 
computer. I have reported these calls to the Do Not Call List and saw no result. 
From my research, I found that these calls are all scams by cyber-criminals. They 
use an autodialer to randomly pick numbers to call and they fake the number and 
caller ID with a computer program. I hope new rules can help target and stop 
these criminals. The calls are irritating.

Gerald Cromwell CT Several final notices. They are not from any of our charge cards.

BArbara Chester AR
Yes, I have. I've don't as directed on the call. Tried to call the number, all to no 
avail.

John East WindsNJ
The agents hang up as soon as you start saying "remove my name and number 
from the automated call list."

Carol Tucson AZ

longtime on Fed no call list, doesn't stop calls. Ask politely & rudely to stop to no 
avail. The scam computer services are the worst - insist there is a problem with 
the computer & want access to it! Slick operation. Always someone with an 
Indian/Pakistani accent and caller number shows as different individuals calling 
from different numbers with different area codes. The credit card interest rate 
service just calls all the time but is not near as slick or persistent.

Mark South MilwWI
It's mostly POLITICAL calls, during campaigns, that come in with great frequency; 
you should add them to the list above...

Matt Silver SprinMD
DNC registered, answer phone to tell them to take me off call list only to hear 
nothing or static

Jon Port WashiNY
Not from them, because I can't get a number from dialing *69. Every 2-3 weeks I 
get the call.

kevin irondale AL no call .gov , opt out to no avail

jack annandale VA
Res. I am on the no call list. I also inform the caller to stop calling and remove me 
from their list

GJ Daytona BeFL I haven't

Michael Ellicott CityMD

All kinds of calls, including supposed collection agencies, duct cleaning, "you've 
won a cruise", home security, etc, etc etc. They call constantly - the Do Not Call 
list is a joke!



John Dunmore PA

I'm a maniac about getting these robocalls to stop. We get daily calls at the house 
(while my partner is sleeping), and on both of our cell phones. All our numbers are
on the Do Not Call list. We get them for travel, utility providers (every quarter 
when rates change), credit cards, and more. FCC complaint forms are useless, 
but I still file them.

pete concord CA

I've tried back-calling the carpet-cleaners, the banks out to improve my credit 
rating(s), the home security companies...the list is ever-increasing...but hit a brick 
wall. There's either an answering system of just static, virtually impossible to 
make a live interface.

JOHN FRANKFO MI

HAVE BLOCKED, HOWEVER THEY CHANGE THEIR NUMBERS 
CONSTANTLY AND KEEP CALLING. I HAVE FILED MANY COMPLAINTS 
WITH THE FCC, BUT NOTHING HAS STOPPED THESE ANNOYING DAILY 
CALLS.

R.F. LEWISBURWV

For all those who won't read far enough into my ramble to get to the 
RECOMMENDED TOOL AGAINST ROBO-CALLERS: DON'T HANG UP OR 
PRESS 1 TO OPT OUT --- JUST SET THE RECEIVER DOWN NEXT TO THE 
TELEPHONE FOR THE NEXT HALF HOUR OR SO. I think this might STILL 
have the effect of busying out the line so that the telephone number calling you 
cannot be used again until you hang up and close the circuit. In any event - it 
certainly works for me; it's only once in a blue-moon now that I get these illegal / 
criminal / telephone-stalking / harassing calls. I?d say the telephone companies 
won?t / don?t like this because it is ?wasted minutes? - BUT if they?d be more 
concerned, pro-active, and involved in helping prevent the insidious menace of 
scam robo-callers which make people feel so helpless, vulnerable, frustrated, and 
angry (instead of their being so overly-interested in providing them with untold 
hundreds of thousands of new telephone numbers / accounts) - then they 
wouldn?t be losing on the ?talking minutes? side of the equation when we set the 
receiver down. The scam starts out in an 'alarming' way stating something to the e

Daniel Bensalem PA register on do not call list

Susanne Eugene OR

We get calls about credit cards, and have waited through it to push #1 to talk to 
someone. We complain. They say they'll stop and then they don't. Either that or 
someone else from another company calls. Not sure. We also get robo-calls trying
to get us to obtain an emergency device (what some older people get in case they
fall and can't get up). Last week I had a real person call saying one was being 
sent to us for free, that we had ordered it or someone had for us. I kept saying 
"We don't want one." Don't think it was a robo call because the response to my 
words was basically it was being sent anyway.

Pat Jax. FL

Have not even tried because politicians are 'Exempt' from the 'Do Not Call' list. - I 
say they're no more special than a tin siding salesman, and I don't want them robo
calling me every 5 minutes during the months before election time, (or EVER!) - I 
KNOW who I'll be voting for WAY BEFORE the elections, so get them on the 
'LIST' too, PLEASE!!

Julie MassapequNY
I repeatedly tell them not to call or press 3 as they say will remove my phone # 
from their calling list. They hang up on me when I get a live person.

richard Dallas TX

We receive almost daily. calls from internet origins usually phony addresses as 
we learn when calling back the given number. We believe the calls are originating 
in India or some other country. The caller is in a call center, wanting to sell Viagra,
etc.

Dan Sacrament CA

I get robo calls from a rug cleaning outfit on at least a monthly Basis, if not more 
often. Also some financial outfit telling me my account needs tending to...it's 
obviously a fishing expedition. Once I let the call go thru to a live person, and I 
requested removal of my name, but to no avail. I also get live calls from at least 
one walk in bathtub company. I have asked for removal of my number, but it just 
becomes a different person calling. I must admit, I receive very few dinner time 
calls.

Ted Grass ValleCA

I am tired of and irritated with getting no response when I say hello. They call and 
then they aren't there. When I use the option at the end of the spiel that says they 
will remove you, it doesn't work. When I use 'call back' and ask to be removed 
from their list, it doesn't work.



Michael HIALEAH FL

I have gotten "Get a free Google Listing for your Business" in the past couple 
months from these phone #s: 484-589-5591, 702-520-5279, 206-397-1299, 607-
203-5533, 484-589-5591. At first it's an automated call that usually has a "Press 
'9' to be removed from this list" option, but I still get the calls. Lately I've started 
pressing '1' to talk to someone to try to get them to stop calling. Sometimes they 
laugh and then hangup, others just hangup.

Bernard Camarillo CA

I have just let the phone ring and do not answer the phone unless I know who is
calling. If they do not leave a message then it must not be important. I have 
previously tried to talk to these telemarketers and they just continue with their 
sales pitch rather than listen to what I am telling them.

chris sewickley PA
I always answer and ask to be taken of their list and it seems to be working. Credit
card - student loans- charities -

Ken Saratoga CA

Some of the calls allow you to request removal from the call list but only at the 
very end after you have listened the whole message. They should allow opt-out at 
the very beginning. Also if you leave it to be recorded by your answering machine,
of course, because of your nonresponse they will continue to keep you on their 
call list.

AMALIA TUCSON AZ

Unfortunately, we have to listen to the entire robo-speil, then press a number and 
then, only then, does a live person come on. When I begin to ask to be removed 
from their calling list; they hang up.

Peter Leesburg VA

Robocalls ignore the Federal Do Not Call program and don't ID themselves. I 
have sometimes stayed on just to remind them - they will not give the name of the 
company before hanging up and I get the same robocall over and over. Most start 
with comments about they will help me with my credit card debts or give me card 
insurance -- but I pay the cards in full each month and carry no balances so I 
know they are not affiliated with my card companies. I also get regular robocalls 
day and evening from a credit debt service firm for a "debt" that the originating 
company has admitted is not owed but they don't care and ignore my telling them 
that fact when I stay on line to remind them. Sometimes, when I am not home, 
their recorded message fills my phone message recording since their message is 
not programmed to shut off if no one picks up -- it just repeats "If you are (name) 
please pick up; if you are not (name) please hang up ... but no one is at home to 
do either! Maddening!!!!!!

Lydia Bethpage TN Told them I'm not interested and they call right back.

Sharon Duluth MN

I use to listen to them, connect to Rachel & tell her I don't need her services. She 
hangs up. So the last few years I just hang up. Calls comes serveral times a week 
- mornings, noons or night.

Jerry Reno NV No, because they are legal.

Sharon Yreka CA
I have pushed the number to speak to someone and when I tell them I DO NOT 
WANT THEM TO CALL they just hang up.

Saul Charleston SC

My telephone is on the do not call list and I still get telephone spam. I tell the 
survey people that I have my own business and that if they want to get my 
answers to send me $1000 for the first hour or fraction thereof of my time.

Paul Richfield PA
I tell the person who answers after I accept the call that I'm on the No Call List and
they immediately hang up.

Roger Atkins IA Sometimes telling them to put me on the do not call list works, but other times not.

Lisa Florence CO

I have listended to the robocall and selected the correct number on my phone pad 
to be connected to a live person, and when I tell them I want to remove my 
number, they disconnect the phone call. There is no way to call them back 
because the number on my caller id isn't a number that receives calls. I have tried 
to stop them from calling several times. The biggest 'kicker' is that I don't have 
any credit card debt!

Charles Brooklyn NY

They give you an option to delete your name from their calling list if you press "9". 
We always do, but they keep calling. Also, at election time, we get countless calls 
from politicians who are trying to get elected. They are supposed to be protecting 
us from these practices and of course they are more guilty than anyone else!!!



Ted Simi ValleyCA

Waft happened to the "Do Not Call List". We should be able to "star69" all Robo 
calls, get the number and report them to the FCC a s violating the "Do Not Call 
List".

henri west chestePA Registered on PA and Federal do-not-call list, but still get 2-3 robo calls per day

David Sachse TX
Yes, Reported to the DoNotCall Service. Doesn't really seem to work on the most 
frequent callers.

william tulsa OK
sometimes they tell me to punch a number to get the calls stoped but then they 
call from another number.

Maryanne Springfield PA

We have called Verizon and written complaints to the "Do Not Call" association. 
Verizon stated that most of these calls originate in foreign countries and they can't 
do anything to stop them. The Do Not Call list is a waste of time. Nothing ever 
changes. The calls are becoming more numerous and repetitive.

Elgie Faribault MN

On calls where they give you the opportunity to opt out, I do, but I don't think they
honor that because I get the same kind of calls again. I never know who is calling 
because they don't identify themselves or because I hang up when I hear it is a 
robocall and because when I do listen, most don't let you opt out, so I quit listening
for that opportunity and just hang up - hence, more calls!

joy san antonioTX

many calls state the caller is 0 and the phone # is 0. Others state Unknown caller 
and unknown #. Some state only the call is from a particular state and give a # 
which is not a valid #. They're hiding from being identified and caught. Our only 
option would be to actually talk with them in order to get the company's name. Do 
you advise this?

Marion LeavenworKS Not

Aaron Orem UT

Sometime ago I received a call out of the blue shortly after having a Dell server 
repaired. The gentleman on the phone identified himself as being from Dell and 
spoke in an East Indian accent. I thought maybe this was routine so started to go 
through the motions and gave him some info, but it became clear he wanted far 
too much information so I ended the call. Then they started daily calls all with the 
same pattern. Sometimes they would call multiple times a day. They did not care 
when I told them to stop calling. They persisted. I hung up one time and they 
called me back immediately. The pattern was always the same. Some top tech 
company, Dell, InFocus, HP was offering me a white paper and just wanted to 
confirm some information. Always with a heavy East Indian accent. After the first 
few weeks I finally decided that if I gave them all the information, maybe it would 
stop. They didn't ask for anything too private, just mostly confirming my 
employment information, most of the data they already had. I never receive the 
white paper and the calls continued. Eventually I learned to recognize the numbers

Dave Allentown PA

I have pushed the number to get through to a salesperson and requested that they
stop calling...and therefore at least taken some of their time by making a human 
get on the line with no hope of a sale.

Peter Evergreen CO

Robocall from 202-743-7917. Landline provided by BANDWIDTH.COM CLEC, 
LLC - Washington DC. Called ID says 'Out of Area'. Recording starts when voice 
on receiving end of call. If phone receiver picked up & you don't answer, recording
doesn't start. Only option is if interested press 1. No option to opt out. Have called 
back & asked that my # be taken off of the list. Person said that it would be 
removed, but still receiving calls. For whatever reason, Centurylink recording says 
this # can't be blocked by call blocking.

Thomas Washingto UT

These are attempts to sell seniors a "life Alert" type monitor. At one time, they 
were calling and telling us our "order" was ready for shipping. They have changed 
the message slightly now, by issuing a "senior alert warning". Caller ID always 
shows various numbers in California. I called one time and informed them that I 
was on the Federal No Call List and asked them to stop calling us. They still call.

Deborah Vero BeachFL

We have chosen to have calls stopped by pressing opt-out number. We then get 
same call from a different phone number. Calls have been frequent for medic 
alarm button and to lower mortgage interest rate although those are far from being
the only calls.

Terry New York NY
It's like talking to the cieling. If they had any consideration, they wouldn't be calling
in the first place.



Avi Bala Cynw PA

I get about 3-5 calls a day. Most have to do with some security alert. Some have 
to do with interest rates. A small number of very annoying calls with obvious 
computer scams, strong Indian accent with a lot of background noise from other 
Indian fellows calling on other lines.

Beverley Yorba Lind CA

The state the call is from will pop up on my screen so I don't answer the calls from 
other states other than CA. If I don't recognize the area code in CA I also don't 
answer. I've been caught several times for carpet cleaning, security systems for 
my home (I live in an apartment) and lowering interest on my credit card These 
people will leave a message if I don't pick up and never say which credit card 
service they are calling about. I've told them I'm on the do not call list and if they 
call again I will report them. It doesn't help. I don't have any credit card debt.

Larry ManchesteCT

I have gone to a live person on those "credit card services" calls and screamed 
the most vulgar epithets I can think of. They just hang up. But it does soothe the 
soul a bit.

Richard Ravena NY

I have contacted the FCC, the FTC, and my US Congressman. I am unable to 
supply particulars about the entity responsible for the calls -- the caller does not 
supply any details and I have been told not to engage the caller's system. I have 
also had much trouble with live callers. Again, I am unable to get details. While I 
do not have caller ID, I doubt that would help.

mitzie lawrence KS didnt know how
Herminio Palm HarboFL We keep getting unwanted calls late at night.

Sandi West Linn OR

I cannot tell you how many times I have been outside or in another part of the 
house, and I run for the phone, and it is a robocall! There is no option to stop 
them, so they just keep going. Most of them have no application to my life, 
anyway.

Joe Oklahoma OK
I'm on the no call list for the state of OK. List managed by the attorney general for 
OK.

Michael Ocean CityNJ

"This is your second and final notice to lower your credit card interest rates". I've 
heard this call more times than I can count. "Please press 1 to be connected to 
one of our representatives. Press 2(or sometimes 3) to be removed from our list". 
If you try to opt out by pressing 2 or 3, the call is disconnected. But that isn't the 
end of the calls. I still receive them. I've tried pressing 1 on several calls to ask to 
be taken off the call list. Before I can finish my request, they just hang-up. I've also
treid to get as much information out of them, such as the name of the company, 
address, and phone number. But it seems that when they discover what I'm doing,
the call is abruptly disconnected.

James Glendle AZ

I filed complaints with the government website for years but nothing ever 
happened. I now just let the telemarketers roll over to voice mail and hope that 
they will eventually stop. It would only take the making of an example out of a few 
and put on the national news to get them stop. With modern technology this would
be easy. I get the feeling that the government doesn't want to invest the time, 
money and resources to enforce the law, even a few times.

Kinney Odessa TX
I have tried to opt out of robocalls without success. The robocalls keep coming on 
weekdays/weekends/day/night. The calls are very annoying.

Richard BranchburgNJ

I frequently get robocalls from Consumer Sentinel adverstising some credt card 
rate scam. I complained to NJ Consumer Priotection and to the FTC. I get nice 
letters, NJ says contact the FTC, the FTC says they'll monitor the situation. They 
have been doing so since 2012. The data base doesn't seem to work because its 
not enforced.

Melissa Metairie LA

We keep getting calls from the same companies, and they say to press 9 if you do
not want them to call again. However, they will still call at least 2-3 times a day. 
This goes on everyday. One example is the Medical Alert Bracelet people. It is not
just them though. When all of the telemarketers we encounter say to press a 
number to stop receiving calls, it does not work.

T. Alex Weston MA

I've pushed whatever button they tell me to "opt out", but i keep getting calls. If it 
were a human, i'd be able to ask them right away to remove me completely. The 
medical alert phonecall used scary ambiance which would scare my elderly 
parents into buying it.



Lowell Santa Clar CA

Although we can - and do - block phone numbers on our internet phone service, 
we get at least two calls a week from still other companies wanting to sell or lease 
us solar panels. Of course, stopping calls from companies with numerous 
numbers is like playing whack-a-mole.

Ellen Rockville MD

I get robo calls almost every day. When they say press one to be connected to a 
person, I do. The person says, "Have you pressed one to get a lower interest rate 
on your credit cards today?" I say, "Take this number off your list -- again." They 
hang up -- again. The next day, it happens again ... usually the same company 
from a different number. I have the Do Not Call complaint website bookmarked. I 
immediately fill out the complaint page in full. Does it do any good? I knew about 
the new rules that went into effect in October, but nothing changed; the same 
number of calls comes in. I work at home, so this takes time and attention from 
client calls and from my work. Please do something for real!

Lynn Ocala FL I send the numbers to the donotcall.gov the moment I get them

Lucky Bolingbroo IL

I don't want to pay for caller id but I may be forced to. Calls for "your safety," "your 
credit card rate," or charities call even on Sundays at dinner time. You are forced 
to listen to a long spiel before the opt out is given to press a number to 
discontinue. Not fair. These are not service calls. They are sales calls that do not 
follow the Do Not Call rules.

Judith Port CharloFL

I have also been charged for a few text messages on my cell and recived 2-3 
robocalls on my cell in the last 3 months. The calls on landline and cell comes 
from various companies, sometimes local when they should not becasue we are 
on the do not call list.

JOSEPH Sterling HeMI
I have done what ever to talk to their rep. and as soon as I attempt to complain, 
they hang up.

Dorothy Pearl RiverNY
We just hang up on the machine calls or tell them to stop calling if it is a human 
but the calls just keep coming, sometimes 4-5 per day.

George Parlin NJ They call all times a day ..start at 0800 to 10Pm /7 days a week..thanks

GInger Baltimore MD

if I feel patient, I wait till the end to see if they tell you to push a number to opt out
of their calls. OR if I wait a minute, and a live person comes on, I tell them remove 
my number.

David and Elk Grove CA

We continue to receive calls intended for a specific person's name. We have 
ignored the calls (some last for more than a minute, even when we don't pick up), 
we have answered and told the people that no one by that name lives here, nor 
has EVER lived here, we have hit the number to prevent any further calls, and we 
listed our numbers AGAIN with Do Not Call. None of this has worked, so we now 
screen ALL calls and do not pick up until we recognize the caller. This is very 
annoying. We would LOVE to destroy the companies/individuals who are calling 
from 8 am until midnight almost every single day. We have NO DEBT owed to 
anyone. We fully paid our home mortgage 8 years ago, we always pay our credit 
cards in full every month. This is ridiculous and Do Not Call has failed us.

william Palm Beac FL I hang up immediately.

Gloria EnglewoodCO

Even tho I press 9 not to receive calls Google continues to call with the same 
message. I've even pressed 1 to talk to someone and told them in person not to 
call. I get the calls several times a week. Gloria Tate

Dennis Fountain HAZ

On 12/2 we received three robocalls two from a credit card interest org. Bank 
Card Svcs (1-360-322-6684) and Card Member Svcs.(1-805-570-6779) I believe 
they are linked as they use the exact same wording. I have reported them to the o 
Not Call Web Site repeatedly with no effect what so ever. We also got a call at 
8:31 PM on 12/2 offering a Free cruise to the Bahamas and a side trip to Disney 
World. I have also reported them to Do Not Call previously as well also with no 
effect.

kay Topeka KS

We get at least one call per day. Besides the credit services, we get calls for 
home improvements , clothing donations, home security, police donations (tickets 
for shows I never heard of. ). There are calls from "societies" wanting you to 
collect from your neighbors. Whatever happened to DO NOT CALL.?



Lorraine Las Vegas NV

My phone number is unlisted. I waited through all the prompts to talk to the person
about "your credit card interest rate". When I got a live person, I asked what 
company they were representing and I was immediately hung up on. It didn't even 
stop the calls.

William Athens AL

I have gone through to them and when I started to ask that they not call me again,
they hung up. I have tried calling back and that did not work. I have heard that if a 
person tries to harass the telemarketer, then they can get into trouble. Is there no 
recourse?

Richar Parrish FL Wanted to sell us their insurance plan.

Elaine San Franci CA
About four months ago, I put my name on the do no call list. I included both my 
cell and land line but still continue to get calls on both.

Susan McGill NV

I get a daily robocall. I answer the phone, "Hello." No answer, just blank space. 
Then a very faint "Good-bye." Call disconnects. I try *69 to get the number that 
originated the call. *69 says it can't give me the number. Grrrrrrr... My telephone 
service is basic landline AT&T. I REALLY want these daily calls to STOP!!! By the 
way - if I don't know what kind of business is calling, how am I supposed to 
answer your question, above? You need to add Unknown as a choice.

Gil Kansas Cit MO I tell them to stop calling.
Anthony El SegundoCA Called OPT-OUT and answered option to remove from calling list in robocall.
Gerald Colorado SCO I'm on the national don't call list. Why doesn't this work?

Marian Haddon ToNJ

I've been on the do not call register since it became available and I have even re-
applied several times yet I still get the calls claiming this is my last chance to 
lower my interest rate......over and over and over again, some times multiple times
in a week. I have tried every way I know how to stop these calls to no avail. I have 
asked the callers to stop calling. I have called all of my credit card companies and 
asked them to stop calling (they say it is not them that it is a scam), I have even 
asked my phone company what I can do to stop these calls................. apparently 
there is nothing that I can do to stop these calls! WHY??? The same thing 
happens with home security systems.

Robert Rocky MouMO I tell them to not call my number again.

Linda Northville MI

This company says if I press a certain number they will connect me to someone 
who will stop the calls. I have tried this numerous times and the person that I 
talked to just hung up on me.

Sherry Belgrade MT

I get called by medical alert companies more than any other calls. But, also by 
cruise and travel services, home security, and credit card interest rate services. 
The last one is crazy, as I tell them over and over that I have no credit card debt 
and not to call again. They call again, even when I tell them to take me off their 
call list. The calls come in bunches. Some days one and then other days bunches.
Sometimes from the same co. minutes apart.

Gil Kansas Cit MO I tell them not to call back....two or three times a week!

Greg Simi ValleyCA

I get continual calls from various numbers that just ring 4 times and hang up. If I 
answer the call, it hangs up. If I try to call the number back it tells me that it's been 
disconnected. I get these calls 3 or 4 times a day every day and it drives me 
crazy.

gay eufaula AL
landline phones and cellphones I don't remember the exact company names but 
they call every day. Also republican anti - obamacare calls.

Linda WilmingtonDE Hung up. Reported them to "do not call" line
Donald Troy AL I do not know how to get ot stopped.

Corinne Lynbrook NY
Have pressed whatever number to talk to a live representative to ask them to take 
me off calling list

Sylvia Indianapoli IN

At&t is a huge company and no matter what you ask them to lower the rates for
the Seniors and disabilities, I feel they need to make a fair price for us since we 
do not make money to increase our income and we are struggling make ends 
meet. You do not see many pay phones anymore. There are so many people who 
make more money than the seniors and disabilities. Why not give seniors and 
disabilities get half price off of cell phone prices so we can keep our phones for 
emergencies and other reasons to use the phone. Also credit cards need to stop 
increasing fees.

Kathryn Qulin MO On no call list for all phones. Doesn't help. Think they are worse now!



Joy Southampt MA

I signed up on the "do not call list' but there are far too many calls to keep up with 
a sign up list. We now only answer calls where the caller is familiar and this 
causes us to miss important calls. Most robocalls don't indicate the company 
calling - they instead have a state or city or some nonsense word.

Anthony Sacrament CA

Robocalls come in as a recorded messages. Sometimes, if we press the 
suggested number to speak to a person, the transferred call shows up as a long 
distance charge. Mostly, however, we can't actually talk to anyone to complain 
about the illegal calls. If, on occasion, someone actually answers, they are on the 
lowest level of the company and can't do anything about the problem.

melinda dallas TX

This one is more recent than the credit card robo call that I have also reported on 
but like it I can not get them to stop calling and now have blocked the number but 
they too sometimes change their number.

Henry Fort Laude FL

Persistent calls from 786.441.9447. No message left on the answering machine. 
Complaints to the DNC Complaint system each time they call. Others note 
multiple calls from this number, too. No one does anything useful . . . . .

Richard Matawan NJ

This company based in New Jersey is a major offender. Calls no relationship with 
them or a company and they solicit donations for Veterans, Police all frauds. They 
are NOT a not profit organization. Telling them to stop calling is ignored!

Philip Mandeville LA I am forced to screen all calls to my landline; seldom is a call legitimate anymore.

Carl Glendale CA

Typically these callers hang up when you ask a live representative to identify 
himself or request to be placed on a do-not-call list. Over the past several weeks 
we have found the best solution is to put a greeting on our answer system that 
states we are no longer directly answering our line due to excessive robo calls. 
We ask the callers to leave a message and tell them we will either pick up or 
return their call. This is working quite well and our friends and family are 
cooperating. The call is answered on the 2nd ring and we can hear the message 
and pick up a legitimate call within about 15 seconds.

Linda WilmingtonDE I have told them to stop. I have reported the to the "do not call line
Donald Troy AL Do not know how to stop them.

John West Linn OR

No. I haven't been able to determine who is calling as I never respond. The calls 
are a waste of money because I never pay interest on credit card purchases. I use
them solely for the cash rewards.

Penny HendersonNC

I have tried punching the specified digit to take me off their list, leaving the phone 
off the hook until they disconnect, writing down the phone number when it actually 
appeared on my phone and tried to call back to get a company name. Nothing 
works. It is infuriating. I am certain that I have received at least 50 calls for home 
security this year...and of course I have been on the "do not call" registry since it 
began. If I do a human, they instantly hang up if I ask the name of the company or 
to speak to a supervisor. By the way, most of those calls seem to originate in 
Oregon although the number changes from call to call.

melinda dallas TX

I have done several things: 1) I attempted to "press 9" as instructed - no change 
2) I pressed 3 for a real person and screamed and blew a loud whistle - no 
change 3) I have blocked the call but they change the number every time so - no 
change They have been calling for at least 3 years usually several times a week

Brenda Matteson IL

I get anywhere from 10 to 20 of these types of calls almost every day. I hate my 
phone. I'm most angry that they are now calling on my cell and sending text 
messages. I have what the phone company calls "Privacy Manager", but it is a 
joke, and does not screen out 90% of these annoying calls. I let all calls from 
numbers I don't recognize go to voicemail - and they hang up as soon as the voice
mail greeting comes on. While that's happening, I dial the number on my cell 
phone, and usually discover that it's from a number that does not accept calls. 
Sometime I'm able to reach a number that gives me the option to be removed 
from their call list.



Stan Metamora MI
This is just a start - now it's time to get Congress to include charitable institutions 
and political parties to be included in the "Do Not Call" lists

Jeff HeathsvilleVA Haven't tried because there's no one to talk to, just recordings or silence
Erica Galloway NJ register for the do not call list

Stephen Pittsboro NC

I spent a great deal of time and energy trying to curb calls from people who 
wanted to sell be business opportunities based on the use of Internet phone-
broadcasting systems. Some systems included prospect lists; others included 
sofrware for gathering phone numbers from the Internet. I was able to get my 
name removed from some systems by gaining the sellers' cooperation. The full 
story is at http://www.quackwatch.org/15Ads/scraperpro.html Recently, I have 
been getting calls from a medical alert company. The big problem involves two 
things: (1) The ability of callers to hide their actual phone number, (2) The 
existence of Web sites that can broadcast thousands of robocalls per minute. 
Because millions of people can be nuisances by a single person, the use of a 
spoofed number to place robocalls should be a felony and sites that can 
broadcast huge number of calls should be stringently regulated so that calling 
people on the FTC do-not-call list exposes them to huge penalties.

Helen Dana PointCA By contacting "do not call" lists of the government.
Tom Sunrise FL I am on the "Do Not Call" list but I'm still getting calls.
Ito Dallas TX Have talked to a person once but it didn't help.
Debora Bainbridge WA Hangups, hold on until they hang up, nothing seems to work..

Ray Fort Mill SC

While the rules and efforts sound good, I doubt they will have the desired effect. 
The robocalls we get don't identify the caller, and the umber identified by callerID 
is never the same. I am glad that CU and the FCC are working together to put an 
end to this, so I'm hopeful. And yet, doubtful.

Barbara Breinigsvill PA

It's not enough to stop robocalls on home phones alone. Robocalls made to cell 
phones are not only annoying, they are also expensive for people who have basic 
phones and basic service. The deplete allowable minutes and create usage 
overages that harm both the customer's temperment and bank accounts. Stop 
robocalls on cell phones also!

mark NY NY

2 stories- The credit card company calls daily around 4:30- When I told them I 
wasn;t interested after 60 calls I asked why they still call- the guy says "doesn't 
hurt to try"- I threatened to call the FCC and he laughed and said "they have tried 
and they can't catch us" The computer repair scam- ""Windows" is calling me to 
tell me my computer is reporting back to the caller about problems slowing my 
computer down. I told the guy with the Indian accent that I was impressed- they 
know more about my computer than NSA. I asked him "who makes Windows"- he 
didn;t know- I suggested he might want to find out ....

BW New Orlea LA

The robo calls from Rite Aid are too frequent. They call several times per day to 
let me know that my prescription is ready. I appreciate the notification, but is it 
necessary to call more than once per day?

Robert Columbia MO

We are on both the state of Missouri do-not-call list as well as the Federal 
Government's and still the robocalls keep coming. What does it take to get them 
to stop?

Brenda Ve Oro Valley AZ

Am on do not call list; waited for real person to tell them they must remove my 
number. do not call list is widely ignored by many companies. Have caller ID but 
not all are identifiable numbers. these call are disruptive and beyond annoying.

Jeff Ocala FL

I have a perpaid phone and I tire of All the Call and All the Texts. I tell them I on A 
do not call list and they still call and text. The same go for my landline phone to. 
They don't care. They get pay to call you at all time of day and night.

Robert Springfield MO

They have been calling for YEARS. Told them I have no credit card debt they said
so what. Told them i'm on the state and federal do not call list and they said so 
what. Told them I will report them and they laughted and said if I do they will call 
10 times a day.



Lynn Sacrament CA

I sometimes answer the phone and say nothing until they disconnect. I think you 
should assess a fee of $10 for each of these calls. They still have the freedom to 
make calls but it will dissuade them from doing so in almost all instances. They 
never get any business from me anyway. They are an unmitigated nuisance!

Reyhan Lubbock TX

Even though my number is listed on the National Do Not Call List, I'm getting calls 
about medical alert services, credit card rate reduction, prepaid funeral services, 
etc. How is this possible? Wasn't the purpose of the DO NOT CALL list to keep 
this from happening? And although I press the button to opt out from getting future
calls, it seems to make no difference as I've been getting these same calls for 
months now. I can give you 2 of the numbers that called me recently without my 
consent: (305) 368-8108 and (212) 539-5638. Most of the calls come through 
identified as Out-of-Area so I don't have their numbers. I sincerely hope that you 
can do something to end these calls. Thank you.

Lydia Elgin IL

If they provide an option to get off the list I take it, but most do not. I get the credit 
calls the most, as well as tons of non-profits that I have given which call 
incessantly for donations. I have also gotten calls about siding and roofing, and 
windows - these are local callers rather than robo calls. I am most annoyed with 
the political robocalls that ramp up severely prior to elections. I delete any 
message no matter who it is from.

Deborah Hingham MA

"Card services,' and 'this is John' regarding someone close to me arranging a 
personal safety alert system. Today 'Security' regarding a home security system 
again arranged by 'someone close to me,' tel # 402-779-7662.

Richard Phoenix AZ

I get the calls DAILY. The majority are about improving my position on Google (I 
have no position on Google). The calls do not come from Google itself, but from 
internet service companies. The second kind of robo-call alerts me to a situation 
with my credit card. Then it turns about to be about interest rates. Besides the 
foregoing, despite being on the do-not-call list for years, I am called by live callers 
with printer toner, oil and gas investment schemes, health insurance plans and 
more.

Rene Hollywood CA They will not identify themselves.
David Flagstaff AZ No -- I have caller ID and just ignore all calls that I don't know the caller
Dolores Houston TX Have unlisted telephone number and still receive robot calls.
Betsy Stoughton WI I pick up and immediately hang up. They still keep calling....

Eileen New York NY

I press whatever number they give to speak to a live person, tell them that the 
number is on the "do not call list" and tell them to stop. The one that mentions the 
"Financial Reform Act" is probably a scam. I also report them on the "do not call" 
website.

Jordan Silver SprinMD

I'm afriad to try because that only encourages them all the more. They ignore the 
fact that I'm on the do not call listing and sometimes the phone numbers show up 
as unidentifiable.

Henrietta Los AlamitoCA

I get telephone calls from people looking for former in-laws that have not lived in 
this house for almost 7 years. More often than not the calls come from a 
collections agency in North Carolina or some other far away location if the phone 
number shows, or the phone number is "unavailable". I periodically have my 
telephone company block their number if I have it; but they can adjust by calling 
from a different number. I have attempted to have all "unavailable" calls blocked 
but that setting does not always succeed in keeping calls from coming through. If 
my TV is on I have about 15 seconds to read the number when it comes up on the
screen so I can decide whether or not to ignore the call. Telling the caller that the 
person has not lived here for X number of years is useless; it merely generates 
questions such as "do you know this person", "do you know how to contact this 
person now?"

Glenda Knoxville TN

I tried calling a few back but gave up when the numbers were not accepting calls 
"in". Looked up some on reverse number look-up and many are Calif. and say 
"telemarketers". Seldom are the numbers the same. I have pages of legal yellow 
paper with all different numbers.



Paul Austin TX

I get so many phone calls during the day, I have turned off the ringer on my VOIP 
home phone. It used to be I could look at caller id to see who called, now they 
have been leaving a silent voice message or the message will have background 
noise of a call center. The caller id only shows a number, never a company name. 
When I block a number, a similar number begin calling me. When I have run out 
of numbers to block and I delete an old one to put in a new one, the old number 
begins to call me again. I have made sure my number is on the national do not 
call list.

Gina Ankeny IA

The worst call is for home security, that sounds like a real person! You start telling 
him you are on the "Do No CAll List" and find out he is a robo. Making you fell like 
an idiot for ralking ,to him, instead of hanging up. These calls were a hot topic 
over the Turkey this year! We were all comparing notes. Especially annoying, my 
92 year old father-in-law is nearly blind and has to rush to the phone. He could 
easily get hurt. I got 5 calls trying to leave to go home for the weekend! Others will
not take you off their list, until you ask their name. I don't mind the medical 
studies, because they have a legitmate reason and if you stay on the line long 
enough, have an opt out. I've gotten those for months, before I realized it. I wish 
they would tell you up front. I am really tired of my last chance to get lower interest
rates on my credit card too. Next year since I live in Iowa we will be getting 20-30 
politcal robos and the surveys a day. Republicans are the worst for taking you off 
their lists. Dems did it in a few days. Rep right up to the election. My husband had 
to change his cell phone, because he was getting, so many, at work.

Faith Brooklyn NY

The culprits: political fund raising, charitable fund raising, survey calls, investment 
services, carpet cleaning services, precious metal sales calls. Please do not limit 
your activities to commercial ventures. The fund raising and survey calls are 
frequent and very annoying.

Morris Ann Arbor MI

We get calls that appear to be targeting vulnerable seniors. The same ones over 
and over and over. Trying to deliver a "free medical alert system" has come in a 
number of times a week for months. Warning about credit card problems is 
another common one. "If you are a senior or there is someone in your household 
over .... " My problem is that I am afraid to touch the number given as I don't know 
if it activates some kind of gremlin. So all I can do is hang up. I would very much 
like to have a safe way to stop these calls.

Melva Beach LakePA I hang up on them.

David Silver SprinMD

I have received many,many calls from different phone numbers offering to lower 
my interest rate. I tell them that they are breking the law because I am on the Do 
Not Call List. I also have reported them to the FCC. They still keep coming. 
Help!!!!

Linda PhiladelphiTN

I have not tried to stop the calls b/c when the phone is answered or a button is 
pushed to remove your number it only verifies this is a working number. I have 
caller ID on my landline and call blocking - I do not answer #s I do not recognize. 
After researching the number online, I block it. On my cell phone, I have over 150 
scam #s assigned a distinctive ring under the heading 'solicitor'. I can then ignore 
this ringtone. I purchase many items online and despite assurances from these 
retailers, I am positive my info is being sold to these scammers. I am inclined to 
return to shopping locally for cash with no credit/debit trail.

Elinore West ChicaIL

I try to get them to stop by hanging up immediately. I don't have caller ID so if it's 
a recording I hang up after the first couple of words. Lately though the phone rings
again & they're still talking so I don't answer that anymore. If a live person calls I 
say No & hang up. But these calls continue. "This is Kelly Smith..." Or there's 
Rachel. And on & on. Tell me how to stop all this!



John and JJeannette PA

We used to own a 2003 Cadillac with an extended warranty. We bought a new 
car, no longer own the Cad, and we keep getting phone calls DAILY to extend our 
warranty on the Car we no longer own. We have begged them to understand the 
situation but the Mumbai Millions don't seem to understand. This has been going 
on since June. I keep getting robocalls to lower my interest rates,,,,,,,,,etc, and if I 
no longer wish these calls, please push 3 and the end of the message. Know how 
many times we've pushed 3???? Still get them at least 3 times a week. Home 
security companies call and bad-mouth the current ones, telling us to switch 
companies to be safer with them. Not interested, doesn't matter.

Joanne Mesa AZ

I used to immediately hang up when these robo-callers called. Now i found that if I
wait, there is a place at the end of the call where I can "push 2" to be deleted from 
their list. I do that, but I don't know if it works or just lets them know they reached a
live person. Another subject that gets my goat is the call about solar energy 
rebates. I already have solar energy installed, so i'm not their target.

Cecil Stockton CA

I have had my numbers on the Do Not Call List for years and it was mostly 
effective until a couple years ago. At that time I started receiving a lot more illegal 
calls so I started reporting them to the FCC Complaint Web Site. The responses I 
received at that time stated that the FCC is no longer prosecuting illegal 
telemarketing callers and is only collecting these claims for aggregate information.
Obviously telemarketers knew this because these types of calls have escalated 
markedly in the last 1 - 2 years with no end in sight. I am a Telecommunication 
Engineer in the Call Center Technology area so I know something about this.

Justin Tucson AZ

Over the last year or so I get these machine calls: "this is your last chance to lock 
in the best mortgage rates". I get one about every week; sometimes even twice a 
day. After just deleting the messages (a nuisance, at best) for several months, I 
figured they were not getting the hint (or tired), so I picked up and had to punch 1. 
Five times I told the person (real in this case) to delete me from their list. Each 
time I was simply hung up upon. And the calls keep coming.

Flora Merrillville IN I tell them to take me off the calling list.

Richard Marengo IL
Have reported number to FCC and as a Do-Not-Call-List violation repeatly and 
that does not help. The FCC is useless at resolving the problem.

Cecelia Ossining NY

Sometimes I get the same robocall 2 or 3 times a day. Difficult for me to get the 
phone and feel so frustrated. I wait 'til end of call to talk to someone and tell them 
No More Calls. Most are just automated calls.

Gary Orlando FL

I recieve these annoying home secuity sales calls all the time. Even after 
explaining to the security company that I'm on the National Do Not Call list I still 
recieve them. I guess it's still profitable even with fines impossed. Now if the fines 
were a lot higher...

Mary Eureka MT

I just do not answer the calls any more. If it is not someone who is in my Phone 
book, I just hit ignore. If they are legitimate, then they will leave a message. If I 
answer and tell them I am on the do-not-call list, they hang up and then use a 
different number.

Peter PoughkeepNY
All of the above are bad, but worst of all are the political calls prior to elections. 
Calls are made even though I am not in their district.

Marilyn Springfield MO I haven't, I just hang up!

Cathryn Wichita KS

One call, as listed above, has something to do with "stimulus" with the inference 
that it has to do with a government subsidy. The other one has something to do 
with Medicare. I assumed they were related, but may not be. I have given up and 
hang up immediately. I can almost predict the robocall from the time of day it 
comes, suppertime.



Michael San FrancsCA

I keep getting calls from "Diane" about carpet cleaning, which gets transferred to 
someone with a heavy Indian accent. Whenever I try to get identifying information 
they immediately hang up. I keep getting calls from people with heavy Indian 
accents, from "Windows Technical Support" telling me that Microsoft has found 
that my Windows Update is not working, and they want to connect to my computer
to "fix it". However, my Windows Update is working just fine, and I know it's a 
scam. Whenever I try to get identifying information they just keep saying 
"Windows Technical Support", remaining vague.

Steven Baldwin NY I just hang up. Sorry.
Helen Dobbs FerrNY I hang up when I hear the recording start.

Jane New York NY
I have asked that my name be taken off any lists but nothing is ever done. Thank 
you.

Jerry Delray BeaFL
Even when they give you an option to be put on a don't call list I don't believe it is
actually effective.

Cathy Sacrament CA We're on the do not call list. We update it regularly.

Jim Bolingbroo IL

It seems impossible to stop them. I have reported them MANY times as a Do Not 
Call list violation but nothing happens. They keep changing their phone number. I 
have tried pressing "1" to speak to their representative but as soon as I tell them I 
am on the DNC list, they hang up. I even tried sending a complaint to one of the 
online services that says they fill file complaints against robocallers, but even they 
told me they could not help with this particular company. I have read that they are 
a scam and that they defraud people who respond affirmatively. If CU could help 
shut them down it would be a great public service.

David Munster IN

What makes you think that these callers will stop calling people with the new 
rules? The previous rules didn't stop them but you believe the new rules will scare 
them into submission? They broke the old rules so I don't believe the new ones 
will stop them. I was sending the State of Indiana updates on their no-call website 
but since I still received the calls, I stopped reporting them. I'm sorry, but I really 
wish the calls would stop. Good luck.

Andrew Annapolis MD

I just don't pick up the phone; however, I have in the past notified the FCC via 
email and included names and phone numbers. These thieves, as you know, 
rather than using a toll free number, will buy a bunch of numbers in a particular 
area code to create the illusion that they are "local" in nature.

Phyllis ChanhasseMN

When I am given the opportunity I always select "opt out." A few times I have 
deliberately connected with a rep to advise that we are on the national Do Not Call
list - they hang up. I'm fairly certain that these calls are all scamming, but I'd really 
like to stop them!

Henry Geneva NY
have told them we haven't been in business for several years and if they had 
checked before they called they would know that.

Richard Palm DeseCA

I am being inundated with robo calls from charitable or presuming to be charitable 
organizations and political organizations. Please stop this. Find another method of
fundraising. It is annoying and tiresome. I don't even answer my phone anymore. I
am even irritated that YOU would be asking for my phone number since you are 
part of the rproblem.

Harold Plainfield IL

I have had the same landphone for 65 years. I have been on the no call list since 
it was started and also on my cell phone. When I tell them I am on the no call list 
they just hang up on me. All kind of businesses call me. I am a senior person and 
hard to get around, It is rather annoying.

susan Phoenix AZ test



Francis GeorgetowTX

Unfortunately, once you get on someone's list, it's impossible to stop the calls. If 
you wait one the line long enough you may get a live person. Then you can tell the
representative that your telephone number is on the "National Do Not Call List." 
Or if it's a "canned" message you have the option to hang-up. As in the cases in 
which it is a politician or a political party soliciting your vote. However, the truth of 
the matter is that some may stop calling. But your telephone number along with 
thousands more will be "sold" to some one else. Among the worst offenders are 
the so called "charitable" organizations. They being "exempted", from the "Do Not 
Call List" are the most pernicious. I have tried using my telephone company's "call 
blocking" feature. However, the robo-callers have apparently found ways to 
circumvent this tactic. "Caller ID" helps in some ways. But once again, if you are 
expecting a "Out of Area" call, you may get boon-swaggled by accepting the call

Marilyn Bernard ME I consistently ask the callers to put our number on their "do not call" list
Caroline Honolulu HI Only screening calls works, but they shout messages onto the voicemail

Bill St FrancisvLA

It won't happen but someone needs to figure out how to stop politicians calling 
before an election. One night last month I got 11 calls just prior to an election with 
little on the ballot. You probably won't get one vote to stop them.

Lillian Whittier CA
-We have politely asked them to take us off their list several times. - Have 
reported phone numbers to 'do not call' federal agency, several times.

Paul Tifton GA Not applicable

Elinore Baltimore MD

Medical alerts, home security, credit card interest rate services are three I'm 
always getting (your dropdown menu needs to allow for more than one highlight). 
I've gotten to the point where I don't answer my landline during the day or early 
evening, but rely on legitimate callers to leave a message so I can get back to 
them.

Susan Los AngeleCA

I have told these people endless times that I am not interested in their products. In
reference to the credit card interest rate services and they are just 
grifters,scammers. They are illegal and off shore. I tried to even call the FCC and 
they could do nothing. This particular group are situated in the Bahamas and steal
phone numbers. I remember looking up and researching them out about a year 
ago. You can't do anything with the "do not call" list because they change 
numbers all the time.

Arthur Muskegon MI

We receive both medical alert and credit card interest rate calls during the dinner 
hour between 5:30 pm and 7:00 pm. We hate it!!! We are in the Do Not Call list 
but it doesn't stop them. I also receive interest rate calls on the cell phone during 
the day. It uses up minutes and costs me money.

Eric Pembroke FL

I have signed up to the Do Not Call List with the Department of Commerce and 
FCC and my cell phone has become the target of marketing calls. It is like my 
number got listed with the DNC and these firms are using it to make calls from. 
What is the point. I am not going to stay on the line to find out who is calling when 
it cost me money to find out. Are you guy's nuts?

Michael RoxborougCO

There was one company who made about 50 robocalls from the same company 
over a period of 4 to six months regarding lowering my interest rates. The 
company never identified themselves. They offered to stop the calls if I pressed a 
certain number. When I tried pressing it on a several occasions nothing 
happened. When I pressed the number to get more information about their 
product with the intention to stop the calls, the person who answered transferred 
me to another number which rang and was never answered.

Fred RidgewdooNJ

I've endured the entire spiels, which you must do, just to get to the end to select
the opt-out. Kinda self-defeating, since by doing this, you are of course, required 
to hear their message!



C T SLC UT

Sames message, "You are not in trouble. We can lower your credit card interest 
rates." etc...etc... Opting out by pressing whatever never works and if you wait for 
a person to speak to they hang up or tell you to go to hell. One time, (obviously 
when I had too much time on hands) I was so angry with their persistent calls and 
with no where esle to complain, I actually located the small town matching their 
area code and sent an e-mail to their Chamber of Commerce. No reply. Calls 
continue. Area code and number change all the time.

Sean Houston TX

As soon as I hear the delay between the autodialer and a human, or as soon as I
hear a recorded voice, I either hang up, or I put the receiver down and let it talk to 
the desk.

William New York NY

I get calls all day and all evening, fund raisers, commercial enterprises, credit 
companies, junk faxes regarding travel, insurance, so many I've had to turn my 
fax machine off. I ask them please since I'm not interested and not going to buy or
act, to take me off the list. They think it's a great joke, or become abusive. It's a 
perpetual interruption when I want to work or cook or eat. I never give out my 
phone number to anyone, and have my number blocked, doesn't matter, they call 
anyway, they will keep calling over and over and over, I can tell by caller id, they 
will call a dozen times a day for days on end.

Michael Stow MA Keep reporting to Do Not Call website. Robocalls continue

Karen Orlando FL

I get calls almost every day from an automated service. They are giving me one 
last attempt to lower my credit card rates. I am given a "'press # to speak to an 
operator" command. If I do and start to say take me off..click.. They hang up and 
call again the next day. There is no way to make them stop. I am disabled so each
trip to the phone is especially annoying. Yesterday and voice from India said my 
windows computer was infected.. I told them I had a Mac. Now I know they will 
call again too.

Anne South LakeCA
The calls say to press a certain number to be removed from their list, but it never 
stops the calls.

Nancy Honolulu HI

At first I just hung up and when I had their number wrote it down or saved as 
"JUNK" when on my cell phone. But the calls kept coming; sometimes 3 or 4 in 
the same day. I sometimes tried to call back after I hung up (if I had their #) but 
usually received a message that it was a robocall number and could not track. So 
then I waited for the prompt to press "1" or "some other number" to contact the 
agent and when I got a real person asked for their name, the company name, etc. 
At that point I asked to speak to the person necessary to remove my name from 
their list. That usually works for one company.

Andre Pembroke NH

This particular company never acknowledges your concern. The minute you start 
to raise an objection... Click. After a complaint the phone company informs me 
that even though a robo call seems to identify itself with a local number that is in 
service for a private person and is not made by anyone in that household it is not 
illegal. What?

Verner Detroit MI

Callers act as if you have ordered their product and it is being shipped to you! My 
how LUCKY you are to be receiving a product which you never ordered! These 
calls assume that one is HIGHLY IGNORANT!

Chris Broomfield CO

During this last election cycle in Colorado, the fracking companies are trying to 
convince citizens that fracking is safe, and that they should be allowed to put 
active fracking wells next to schools, churches, playgrounds, parks, and 
neighborhoods. We received as many as four calls a day.

Phil South Ogd UT
I became a slave to my pones trying to stop them and finally gave up; there are 
too many, about 2 to 3 per day on both my land line and cell phone.

Nancy Ontario CA

I have listened all the way through to these cheesy, schmaltzy scare tactic calls in 
order to get taken off their lists--they need to ask if you wish to be taken off a list 
IMMEDIATELY. They waste my time and energy.

Gary Banks OR No call list.

A St. Louis P MN
Every week i get 5 or 6 calls from lowering credit rate. I am on a do not call list 
when told this themy hang up and call again from amother #,

Roger Carver MA I just push the # button......



Lawrence Indianapoli IN

Usually if you wait until the end they will give you an option to get off the list. 
However, I believe that this is just a sham to make you feel good. In a few days or 
week they will be calling again. I have also talked to a live person about the calls 
and the odds are good they will either say they will fix or just hang-up. In the end 
it's of no use and now I usually hang up.

Heather Baltimore MD

It sounds like someone is actually on the line, but it's a robot named "John" who 
wants to ship a Medic Alert system to my address. No matter what I do -- hold for 
an operator to take me off the list, hang up on them, etc. -- they call back 3-5 
times per week.

Sarah Sudbury MA

I tried repeatedly to get a bank company to stop the robocalls which start "this is 
your second and final notice to change...." No luck, including reporting them to the 
FCC. I finally blocked them through my home phone.

Philip Ogden UT

I tried to stop them by demanding to talk to a supervisor but to no avail. Two to 
three calls per day are on both my land line and cell phone. Both have been 
rendered almost useless.

Carol Costa Mes CA

I am afraid to answer my land line because of all the robo calls we get. Home 
improvement, credit card reduced interest rates, medical alerts, solar companies. 
We get them all, I have signed up on the Do Not Call list numerous times with no 
effect. There must be a way to put a stop to the constant calls & at all times of the 
day & night.

George Newaygo MI
Waited for human to answer. Told them to remove my number. They immediately 
hang up.

Donald Ridgeland MS

It is outrageous that despite being on the Do Not Call list I continue to ge 
Robocalls. What is particularly galling is that the number that the phone number 
that shows up on my screen is bogus. If you try and call the number you will get a 
message that "you have reached a number that is no longer in service." These 
telemarketers should be fined for not giving a legitimate call back number.

Brian Stow MA I have told robocallers that I am on a Do Not Call List and to stop calling


