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Before the 
Federal Communications Commission 

Washington, D.C. 20554 

Shields Submission For The Record on the Reply Comments of United Healthcare 

Services Inc. 

It has become apparent that the Commission has dropped the ball on protecting 

the privacy of the consumer. There has been no enforcement action on robocalls and do 

not call violations since late 2011. In the same time frame the Commission has granted 4 

special interest groups exemptions from the TCPA. 

In the same form, the Commission has allowed filers such as a Mark Brennan to 

make libelous1 and baseless accusations against the few consumers that dare to file 

comments with the Commission. This retaliation by Mark Brennan is no different than 

the retaliation consumers are subjected to by the entities making the “Rachel” robocalls. 

Consequently, I submit the attached table of “Rachel” robocalls with Commission 

complaint numbers listed in the far right column of the table. As the table clearly shows I 

have done my civic duty in reporting to the Commission each and every “Rachel” 

robocall I have received on my cell number. I must warn the Commission that the 

attached table contains extreme profanity spoken in response to my legitimate do not call 

requests. 

                                                     
1 A libel is a defamation expressed in written form that tends to impeach any person's honesty, 
integrity, virtue, or reputation. 

In the Matter of the 

Rules and Regulations Implementing 

the Telephone Consumer Protection

Act of 1991 

)
)
)
)
)
)
)

CG Docket No. 02-278 
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The point I am making is that in contrast to Mark Brennan who is financial 

compensated for every petition, comment and reply comment he has filed with the 

Commission, I have not received any financial compensation for my comments, reply 

comments or for the 426 “Rachel” robocall complaints filed with the Commission. 

As pointed out earlier, the Commission has done nothing about the scourge of 

these automatically dialed calls consumers are subjected to on their cell phones other than 

to entertain petitions that would have the Commission neuter the TCPA2. Yet there has 

never been any confusion about the phrase “…using a random or sequential number 

generator…” applying only to the word “produce” and not to the phrase “capacity to 

store… telephone numbers… and to dial such numbers”. Seriously, how does using a 

random or sequential number generator apply to the storing of telephone numbers to be 

called? It doesn’t – it applies only to the production of telephone numbers. Thus, the 

assault of petitions seeking to limit the definition of automatic dialer to only those 

devices that use a random or sequential number generator is an insult to the intelligence 

of all Americans. 

I have asked that this Mark Brennan provide any evidence he has that I have filed 

a TCPA claim against any entity that, as he claims was “…fully compliant with both the 

spirit and the letter of the statute.” As the Commission should note he has failed to do so. 

His silence is an admission that he lied to the Commission. I trust the Commission will 

take that into account when considering his credibility. 

That being said - Mark Brennan please show us how the 426 calls in the attached 

table are “…fully compliant with both the spirit and the letter of the statute…” and how I 

                                                     
2 The last Commission enforcement action on robocalls was October 31st, 2011. 
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”…have a strong financial incentive…” in filing the 426 “Rachel” robocall complaints 

with the Commission. 

Respectfully submitted, 

_____/s/_________

Joe Shields 
Texas Government & Public Relations Spokesperson for Private Citizen Inc. 
16822 Stardale Lane 
Friendswood, Texas 77546 
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