
 
 
 
 
 
 
 
 

April 23, 2014 
 
VIA ELECTRONIC FILING 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-B204 
Washington, DC 20554 
 
Attn: Wireline Competition Bureau 
 
   Re: Smith Bagley, Inc. 
    WC Docket No. 11-42 
 
Madam Secretary: 
 
 We write to place important information into the above-reference docket concerning 
Smith Bagley, Inc.’s (“SBI”) use of Tribal Lifeline and Link-Up support to improve service to Tribal 
lands in Arizona, New Mexico, and Utah.  Since 2000, SBI has been providing vital Lifeline 
services to five Tribal lands in the region – the Navajo Nation, the Hopi Nation, the Pueblo of 
Zuni, the White Mountain Apache Tribe, and the Ramah Navajo Indian Reservation.  
 
 Headquartered in Show Low, Arizona, the company serves over 100,000 customers 
throughout the region, of which approximately 60,000 are low-income subscribers who are 
eligible for the federal Lifeline program.  The company currently operates on over 200 cell sites, 
with dozens more scheduled to be deployed.  SBI employs over 180, all drawn from local 
communities it serves, including Tribal members, as well as dozens more contract workers. 
 
 Nearly 25 years ago, SBI began by serving just two counties in Arizona - Apache and 
Navajo.  Over time, the company has purchased additional spectrum to broaden its footprint 
into northwestern New Mexico, southwestern Colorado, and southern Utah.  The company 
recently purchased 700 MHz spectrum throughout its Tribal footprint, in order to enable an 
upgrade to 4G in the near future.  In sum, SBI’s entire business has been built upon delivering 
high-quality service to Tribal communities and near-reservation areas, provided by local 
employees, respectful of Tribal law, customs and sovereignty. 
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 Demographically, SBI serves one of the most challenging regions in the area.  For 
example, 2010 U.S. Census data for the Navajo Nation can help policymakers envision the 
extraordinary circumstances confronting our citizens living in these areas:1  
 

 32.7% of families are below the poverty line. 
 20.8% of households have no telephone service available. 
 5.3% of persons over the age of 25 have attained a bachelor’s degree or higher. 
 48.5% of the population is not in the labor force. 
 Per capita income:  $10,903. 
 34.9% have no health insurance coverage 

 
 Similar characteristics are present on the Hopi Nation.  For example, 16.7% of 
households have no vehicle available, 60.7% of households are heated by wood, and 20% lack 
plumbing facilities.2  In this environment, Lifeline service is critical.  On the Navajo Nation, some 
20% of households are located in the most remote areas, and many are not currently reached 
by any terrestrial telephone technology.  Many households do not have electricity or running 
water.  In these extraordinary conditions, the FCC’s Lifeline program truly is a life saver for a 
substantial majority of Tribal families. 
 
 It is instructive to note that in the early 1990s, SBI introduced a $10.00 service offering 
that it marketed as a safety device, to have in one’s home or car in case a critical call needed to 
be made.  This price point was far below anything available commercially at the time, and it was 
well before the FCC initiated Tribal Lifeline service.  The offering failed on Tribal lands, largely 
because $10.00 per month was not seen as affordable.  That experience led SBI to advocate for 
enhanced Lifeline subsidies on Tribal lands, in order to reduce the cost of basic telephone 
service to a level that would substantially increase telephone penetration in areas facing 
extraordinary circumstances. 
 
 Over the years, SBI has used both legacy high-cost support and Lifeline/Link-Up to 
extend its network into rural Tribal lands.  It has installed and maintained cell sites in remote 
areas that would never have been built without support.  Many towers are not profitable on a 
stand-alone basis and are not viable without some level of support.  Yet, many cannot be 
decommissioned because they serve a second function as a vital transport link for backhaul to 
the company’s switch.  In many remote areas, landline telephone service has never been made 
available and SBI is the only provider. 
 
                                                      
1 Source:  American FactFinder, Selected Population Profile in the United States, S0201, 2010 American Community 
Survey 1-Year Estimates.  For an excellent map demonstrating the depth of poverty in this region, please see 
http://www.nytimes.com/newsgraphics/2014/01/05/poverty-map/.  
 
2 Id. 
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 SBI recently completed a network upgrade to HSPA+ technology, at a cost of more than 
$40 million, enabling the company to provide mobile broadband, and offer modern handsets, 
including the latest Android models, and the iPhone.  Today, it is in the process of building 
dozens of new cell sites to extend its footprint and fill in coverage gaps.  SBI is now able to sell 
modern wireless routers that form Wi-Fi hotspots, enabling multiple users to share a data 
connection inside a home or business. The company also provides vital service to several 
schools through the FCC’s Schools and Libraries program.   
 
 Over the years, Tribal Lifeline/Link-Up has enabled SBI to make a number of investments 
that have improved service quality and by extension, public safety.  For example, one of the 
highest-cost (and least reliable) components of a mobile wireless network is landline transport 
between cell sites.  As SBI built out and gained new customers in remote areas, the cost of 
transporting traffic became so prohibitively expensive that it had two choices:  stop growing or 
move off of landline transport.  So, over a number of years, SBI weaned itself from almost all 
landline transport by purchasing high-capacity point-to-point digital microwave facilities to 
install at cell sites throughout its network.   
 
 SBI now transports the vast majority of its backhaul traffic via digital microwave.  The 
initial costs of buying network equipment could never have been borne without Tribal Lifeline 
support, and those investments now pay dividends every year in improved service quality and 
decreased down time.  Yet, as SBI contemplates a 4G LTE upgrade, it may need transport 
capacity that exceeds the limit of its existing digital microwave links.  In remote areas, these 
links can be expected to be expensive, well above the costs incurred in urban areas where 
competition is greater.  With legacy high-cost support phasing out, Tribal Lifeline/Link-Up will 
be essential to enabling the company to contemplate such investments. 
 
 Enhanced Tribal Lifeline (formerly known as Tier 4 Support) is vital to Tribal citizens.  For 
many people, especially those living in remote areas, Tribal Lifeline is the difference between 
service and no service.  SBI’s willingness to risk significant private capital to invest in an HSPA+ 
upgrade and purchase additional low-band spectrum that is vital to rural coverage was based 
entirely upon the expectation that support would be sufficient to enable Tribal citizens to 
purchase telephone service.  SBI has no expectation that support would be reserved for it, but 
rather that support would be made available in these areas, enabling SBI to compete for it on a 
level playing field.3 
 
 To be clear, none of the above investments or initiatives would have been possible 
without high-cost and Tribal Lifeline/Link-Up support.  Despite the presence of multiple FCC 
licensees in SBI’s service area, no carrier has built telecommunications networks beyond the 
                                                      
3 The presence of a “right of first refusal” on price cap carrier territories is especially egregious in Tribal lands, as 
those carriers over the decades have not served many parts of the Tribal lands that SBI now serves.  SBI plans to 
advocate on this in the upcoming Mobility Fund proceeding. 
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major towns and highways without some form of support.  The most recent entry, NTUA 
Wireless, has entered the market thanks to a $32.1 million grant from the 2009 American 
Recovery and Reinvestment Act of 2009, and is an eligible telecommunications carrier, 
participating in the federal universal service mechanism. 
 
 In 2011, the FCC dismantled the legacy high-cost program, including high-cost funding 
for Tribal lands.  That funding, which previously represented over $10 million annually in 
support that SBI invested in its network, is being phased down each year.  As legacy funding is 
reduced, SBI must scale back its ambitions to expand in remote areas, where only a few people 
per square mile reside, often near unimproved roads, without utility access, and no commercial 
development.   
 
 SBI won $5 million in one-time support in Auction 902, to construct new towers in 
unserved areas.  Currently, there is no high-cost funding source available to sustain the ongoing 
operating expenses that will help these new towers to survive in the long-term.  Only the Tribal 
Lifeline program offers any opportunity to supplement customer revenue.  Lifeline is now 
critical to SBI’s ability to carry out its mission to reach all Tribal residents. 
 
 SBI has seen filings by Alaska carriers seeking to keep the state’s high-cost universal 
service funding at pre-CAF Order levels, to preserve and advance universal service.  SBI takes no 
position on such requests, other than to state that there are very few areas in the United States 
where it is more difficult to make a business case for building a telecommunications network of 
any sort than the Tribal lands served by SBI.  Preserving high-cost support in SBI’s Tribal areas 
would have a negligible cost to the program, but deliver enormous benefits. 
 
 Tribal Lifeline/Link-Up has been one of the most important things the federal 
government has done to improve the lives of Americans living on Tribal lands.  According to the 
Census Bureau, telephone penetration on Tribal lands that SBI serves has dropped dramatically 
between 2000 and 2012.  The table below illustrates the change in households lacking access to 
telephone service over that period of time.  We’ve attached the relevant Census Bureau 
statistics for your reference as Exhibit A. 
 

Tribal Nation 2000 Households Lacking 
Access to Telephone Service 

2012 Households Lacking 
Access to Telephone Service 

Navajo Nation 60.1% 16.8% 
Hopi Nation 31.7% 5.3% 
Pueblo of Zuni 21.0% 5.8% 
White Mtn. Apache Tribe 42.8% 7.4% 
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 There is only one possible explanation for this dramatic increase in telephone 
penetration:  Lifeline.4  Without Lifeline, SBI would have never been able to reach out to these 
communities, or risk investment capital to build cell sites.  This is a government program that 
has succeeded, and it has improved the lives of tens of thousands of people.  Moreover, 
without Tribal Lifeline going forward, these telephone penetration rates will likely rise 
significantly.   
 
 The continuing and extraordinary challenge in extending telephone service to the 
Navajo Nation bears mention.  By far, Navajo is the largest reservation, at 27,413 square miles, 
or just a little larger than the state of West Virginia.  There remain many remote areas where 
terrestrial telephone service is not available today.  SBI is going to reach some of them with 
funding provided in Auction 902.  It is going to try to reach more of them with its own 
internally-generated capital and Tribal Lifeline.  Success depends largely on whether the FCC is 
going to reduce or eliminate the Mobility Fund and Tribal Mobility Fund, and whether Tribal 
Lifeline continues going forward.   
 
 It also bears noting that the number one reason that these areas had such poor 
telephone service prior to the 1996 Act was the lack of a sustained universal service 
commitment to provide service in these areas.  When SBI was designated as an ETC, it 
encountered thousands of “held orders” from landline telephone companies on Tribal lands 
and vast areas where wires had never been strung.  To that point, it never made economic 
sense to build such facilities.  The FCC’s commitment to Tribal Lifeline/Link-Up some thirteen 
years ago fundamentally altered the ability of Tribal citizens to access affordable telephone 
service.  SBI was the first to use support and private capital to build facilities that connected 
these areas to the rest of the world, and without the Commission’s commitment, it could not 
have happened. 
 
 Evidence of the FCC’s work is easy to find, especially if you travel within the affected 
Tribal lands.  In the last week, SBI has asked callers to its customer service center to answer just 
a few simple questions about how important its Lifeline service is.  The responses should be 
carefully considered as the Commission considers changes to Lifeline.5  There are tens of 
thousands of people being helped by this program, but to quote just a few: 
 

I have no landline so my mobile phone is the only form of 
communication and means of contact (for myself and my mother 
who lives with me). 
 

                                                      
4 A careful comparison of the 2000 and 2012 Census data attached reveal that other poverty measures have not 
changed as dramatically as telephone penetration statistics. 
 
5 Please see Exhibit B. 
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If I did not have the Vision One program from Cellular One I would 
not be able to have any phone service since I cannot afford to go 
with a contract or pay a mobile phone bill every month.  Others in 
my community even walk to my home to use my phone since 
there are no landlines. 
 
I do not have electricity or a landline at my house.  My mobile 
phone is my only means of communication and I use it daily for 
school, appointments and to keep in touch with my family. 

 
 In sum, the federal Low-Income program, including Tribal Lifeline and Link-Up, has been 
critical to SBI’s ability to deploy a high-quality mobile wireless network serving the vast majority 
of land area and citizens who make their lives on Tribal lands.  It is also critical going forward to 
the company’s ability to upgrade to a 4G network, which will ultimately allow low-income Tribal 
residents to have a high-quality and competitive mobile broadband access.  Unfortunately, 
legacy high-cost funding is phasing down in these areas, which is a disservice to these 
extraordinary communities.   
 
 Accordingly, SBI urges the Commission to do everything it can to focus its universal 
service mechanisms toward those areas most in need of support. 
 
     Respectfully submitted, 

      
     David A. LaFuria 
     Steven M. Chernoff 
     Counsel for Smith Bagley, Inc. 
 
 
cc: Daniel Alvarez 
 Louis Peraertz 
 Rebekah Goodheart 
 Priscilla Argeris 
 Nicholas Degani 
 Amy Bender 
 Julie Veach 
 Radhika Karmarkar 
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Census Bureau Statistics 
 



DP-4 Profile of Selected Housing Characteristics: 2000

Census 2000 American Indian and Alaska Native Summary File (AIANSF) - Sample Data

NOTE: Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, definitions, and count corrections see
http://www.census.gov/prod/cen2000/doc/aiansf.pdf

Population Group: Total population

Subject Navajo Nation Reservation and Off-
Reservation Trust Land, AZ--NM--

UT
Number Percent

Occupied Housing Units 47,824 100.0
  UNITS IN STRUCTURE
    1-unit, detached 32,169 67.3
    1-unit, attached 3,203 6.7
    2 units 602 1.3
    3 or 4 units 969 2.0
    5 to 9 units 486 1.0
    10 to 19 units 44 0.1
    20 or more units 19 0.0
    Mobile home 10,247 21.4
    Boat, RV, van, etc. 85 0.2
  YEAR STRUCTURE BUILT
    1999 to March 2000 1,417 3.0
    1995 to 1998 7,194 15.0
    1990 to 1994 6,911 14.5
    1980 to 1989 11,538 24.1
    1970 to 1979 10,729 22.4
    1960 to 1969 6,839 14.3
    1940 to 1959 2,465 5.2
    1939 or earlier 731 1.5
  ROOMS
    1 room 7,656 16.0
    2 rooms 6,315 13.2
    3 rooms 8,713 18.2
    4 rooms 8,170 17.1
    5 rooms 9,646 20.2
    6 rooms 4,775 10.0
    7 rooms 1,642 3.4
    8 rooms 498 1.0
    9 or more rooms 409 0.9
    Median (rooms) 3.7 (X)
  YEAR HOUSEHOLDER MOVED INTO UNIT
    1999 to March 2000 5,566 11.6
    1995 to 1998 11,988 25.1
    1990 to 1994 8,548 17.9
    1980 to 1989 10,337 21.6
    1970 to 1979 6,767 14.1
    1969 or earlier 4,618 9.7
  VEHICLES AVAILABLE
    None 8,744 18.3
    1 20,154 42.1
    2 12,932 27.0
    3 or more 5,994 12.5
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Subject Navajo Nation Reservation and Off-
Reservation Trust Land, AZ--NM--

UT
Number Percent

  HOUSE HEATING FUEL
    Utility gas 6,316 13.2
    Bottled, tank, or LP gas 11,052 23.1
    Electricity 3,648 7.6
    Fuel oil, kerosene, etc. 136 0.3
    Coal or coke 1,005 2.1
    Wood 24,942 52.2
    Solar energy 23 0.0
    Other fuel 551 1.2
    No fuel used 151 0.3
  SELECTED CHARACTERISTICS
    Lacking complete plumbing facilities 15,279 31.9
    Lacking complete kitchen facilities 13,447 28.1
    No telephone service 28,740 60.1
OCCUPANTS PER ROOM
  Occupied housing units 47,824 100.0
    1.00 or less 29,213 61.1
    1.01 to 1.50 7,012 14.7
    1.51 or more 11,599 24.3
Specified owner-occupied units 25,489 100.0
  VALUE
    Less than $50,000 16,956 66.5
    $50,000 to $99,999 5,587 21.9
    $100,000 to $149,999 1,448 5.7
    $150,000 to $199,999 529 2.1
    $200,000 to $299,999 499 2.0
    $300,000 to $499,999 209 0.8
    $500,000 to $999,999 54 0.2
    $1,000,000 or more 207 0.8
    Median (dollars) 22,800 (X)
  MORTGAGE STATUS AND SELECTED MONTHLY
OWNER COSTS
    With a mortgage 2,156 8.5
      Less than $300 470 1.8
      $300 to $499 789 3.1
      $500 to $699 506 2.0
      $700 to $999 244 1.0
      $1,000 to $1,499 121 0.5
      $1,500 to $1,999 18 0.1
      $2,000 or more 8 0.0
      Median (dollars) 452 (X)
    Not mortgaged 23,333 91.5
      Median (dollars) 119 (X)
  SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME IN 1999
    Less than 15 percent 15,595 61.2
    15 to 19 percent 2,320 9.1
    20 to 24 percent 1,333 5.2
    25 to 29 percent 902 3.5
    30 to 34 percent 734 2.9
    35 percent or more 2,867 11.2
    Not computed 1,738 6.8
Specified renter-occupied units 11,258 100.0
  GROSS RENT
    Less than $200 1,802 16.0
    $200 to $299 2,013 17.9
    $300 to $499 2,809 25.0
    $500 to $749 1,022 9.1
    $750 to $999 218 1.9
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Subject Navajo Nation Reservation and Off-
Reservation Trust Land, AZ--NM--

UT
Number Percent

    $1,000 to $1,499 80 0.7
    $1,500 or more 32 0.3
    No cash rent 3,282 29.2
    Median (dollars) 310 (X)
  GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME IN 1999
    Less than 15 percent 4,316 38.3
    15 to 19 percent 1,067 9.5
    20 to 24 percent 686 6.1
    25 to 29 percent 395 3.5
    30 to 34 percent 231 2.1
    35 percent or more 1,102 9.8
    Not computed 3,461 30.7

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 American Indian and Alaska Native Summary File, Matrices HCT2, HCT11, HCT14, HCT15, HCT17,
HCT21, HCT24, HCT29, HCT31, HCT32, HCT41, HCT43, HCT51, HCT52, HCT59, HCT64, HCT66, HCT75, HCT76, and HCT79.
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DP04 SELECTED HOUSING CHARACTERISTICS

2012 American Community Survey 1-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Subject Navajo Nation Reservation and Off-Reservation Trust Land, AZ--NM--
UT

Estimate Margin of Error Percent Percent Margin of
Error

HOUSING OCCUPANCY
    Total housing units 68,553 +/-1,930 68,553 (X)
  Occupied housing units 45,769 +/-1,782 66.8% +/-1.5
  Vacant housing units 22,784 +/-1,099 33.2% +/-1.5

  Homeowner vacancy rate 0.2 +/-0.2 (X) (X)
  Rental vacancy rate 8.9 +/-2.4 (X) (X)

UNITS IN STRUCTURE
    Total housing units 68,553 +/-1,930 68,553 (X)
  1-unit, detached 49,039 +/-1,678 71.5% +/-1.2
  1-unit, attached 1,397 +/-319 2.0% +/-0.5
  2 units 853 +/-232 1.2% +/-0.3
  3 or 4 units 1,420 +/-414 2.1% +/-0.6
  5 to 9 units 909 +/-287 1.3% +/-0.4
  10 to 19 units 296 +/-187 0.4% +/-0.3
  20 or more units 192 +/-148 0.3% +/-0.2
  Mobile home 14,360 +/-875 20.9% +/-1.1
  Boat, RV, van, etc. 87 +/-65 0.1% +/-0.1

YEAR STRUCTURE BUILT
    Total housing units 68,553 +/-1,930 68,553 (X)
  Built 2010 or later 650 +/-184 0.9% +/-0.3
  Built 2000 to 2009 10,427 +/-746 15.2% +/-1.0
  Built 1990 to 1999 14,685 +/-976 21.4% +/-1.3
  Built 1980 to 1989 17,486 +/-1,095 25.5% +/-1.5
  Built 1970 to 1979 13,581 +/-865 19.8% +/-1.0
  Built 1960 to 1969 7,319 +/-609 10.7% +/-0.8
  Built 1950 to 1959 2,938 +/-408 4.3% +/-0.6
  Built 1940 to 1949 608 +/-156 0.9% +/-0.2
  Built 1939 or earlier 859 +/-304 1.3% +/-0.4

ROOMS
    Total housing units 68,553 +/-1,930 68,553 (X)
  1 room 13,274 +/-761 19.4% +/-1.0
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Subject Navajo Nation Reservation and Off-Reservation Trust Land, AZ--NM--
UT

Estimate Margin of Error Percent Percent Margin of
Error

  2 rooms 4,625 +/-527 6.7% +/-0.7
  3 rooms 6,176 +/-574 9.0% +/-0.8
  4 rooms 15,491 +/-1,033 22.6% +/-1.3
  5 rooms 18,756 +/-1,053 27.4% +/-1.4
  6 rooms 6,780 +/-727 9.9% +/-1.0
  7 rooms 2,219 +/-369 3.2% +/-0.5
  8 rooms 867 +/-244 1.3% +/-0.4
  9 rooms or more 365 +/-198 0.5% +/-0.3
  Median rooms 4.2 +/-0.2 (X) (X)

BEDROOMS
    Total housing units 68,553 +/-1,930 68,553 (X)
  No bedroom 13,642 +/-786 19.9% +/-1.0
  1 bedroom 8,122 +/-745 11.8% +/-1.0
  2 bedrooms 17,469 +/-1,089 25.5% +/-1.4
  3 bedrooms 21,924 +/-996 32.0% +/-1.3
  4 bedrooms 5,784 +/-617 8.4% +/-0.8
  5 or more bedrooms 1,612 +/-347 2.4% +/-0.5

HOUSING TENURE
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  Owner-occupied 34,582 +/-1,494 75.6% +/-1.6
  Renter-occupied 11,187 +/-888 24.4% +/-1.6

  Average household size of owner-occupied unit 3.96 +/-0.16 (X) (X)
  Average household size of renter-occupied unit 3.87 +/-0.25 (X) (X)

YEAR HOUSEHOLDER MOVED INTO UNIT
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  Moved in 2010 or later 5,733 +/-729 12.5% +/-1.5
  Moved in 2000 to 2009 15,214 +/-1,046 33.2% +/-2.0
  Moved in 1990 to 1999 11,241 +/-897 24.6% +/-1.7
  Moved in 1980 to 1989 7,446 +/-770 16.3% +/-1.6
  Moved in 1970 to 1979 3,814 +/-446 8.3% +/-0.9
  Moved in 1969 or earlier 2,321 +/-382 5.1% +/-0.8

VEHICLES AVAILABLE
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  No vehicles available 6,519 +/-680 14.2% +/-1.3
  1 vehicle available 19,703 +/-1,095 43.0% +/-1.7
  2 vehicles available 12,320 +/-972 26.9% +/-1.8
  3 or more vehicles available 7,227 +/-695 15.8% +/-1.5

HOUSE HEATING FUEL
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  Utility gas 4,530 +/-601 9.9% +/-1.3
  Bottled, tank, or LP gas 4,331 +/-562 9.5% +/-1.2
  Electricity 6,528 +/-743 14.3% +/-1.5
  Fuel oil, kerosene, etc. 13 +/-20 0.0% +/-0.1
  Coal or coke 293 +/-129 0.6% +/-0.3
  Wood 28,522 +/-1,470 62.3% +/-1.9
  Solar energy 34 +/-41 0.1% +/-0.1
  Other fuel 1,288 +/-259 2.8% +/-0.6
  No fuel used 230 +/-133 0.5% +/-0.3

SELECTED CHARACTERISTICS
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  Lacking complete plumbing facilities 9,939 +/-755 21.7% +/-1.6
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Subject Navajo Nation Reservation and Off-Reservation Trust Land, AZ--NM--
UT

Estimate Margin of Error Percent Percent Margin of
Error

  Lacking complete kitchen facilities 7,785 +/-670 17.0% +/-1.4
  No telephone service available 7,673 +/-790 16.8% +/-1.6

OCCUPANTS PER ROOM
    Occupied housing units 45,769 +/-1,782 45,769 (X)
  1.00 or less 36,721 +/-1,512 80.2% +/-1.6
  1.01 to 1.50 4,776 +/-644 10.4% +/-1.3
  1.51 or more 4,272 +/-536 9.3% +/-1.1

VALUE
    Owner-occupied units 34,582 +/-1,494 34,582 (X)
  Less than $50,000 14,497 +/-1,028 41.9% +/-2.4
  $50,000 to $99,999 7,361 +/-635 21.3% +/-1.5
  $100,000 to $149,999 5,197 +/-571 15.0% +/-1.6
  $150,000 to $199,999 3,967 +/-529 11.5% +/-1.4
  $200,000 to $299,999 2,199 +/-313 6.4% +/-0.9
  $300,000 to $499,999 615 +/-223 1.8% +/-0.6
  $500,000 to $999,999 184 +/-125 0.5% +/-0.4
  $1,000,000 or more 562 +/-199 1.6% +/-0.6
  Median (dollars) 66,200 +/-4,908 (X) (X)

MORTGAGE STATUS
    Owner-occupied units 34,582 +/-1,494 34,582 (X)
  Housing units with a mortgage 5,006 +/-515 14.5% +/-1.4
  Housing units without a mortgage 29,576 +/-1,384 85.5% +/-1.4

SELECTED MONTHLY OWNER COSTS (SMOC)
    Housing units with a mortgage 5,006 +/-515 5,006 (X)
  Less than $300 324 +/-159 6.5% +/-3.0
  $300 to $499 992 +/-252 19.8% +/-4.2
  $500 to $699 1,163 +/-253 23.2% +/-4.6
  $700 to $999 1,621 +/-327 32.4% +/-6.3
  $1,000 to $1,499 681 +/-247 13.6% +/-4.5
  $1,500 to $1,999 143 +/-114 2.9% +/-2.3
  $2,000 or more 82 +/-86 1.6% +/-1.7
  Median (dollars) 704 +/-46 (X) (X)

    Housing units without a mortgage 29,576 +/-1,384 29,576 (X)
  Less than $100 8,082 +/-689 27.3% +/-2.0
  $100 to $199 10,308 +/-821 34.9% +/-2.2
  $200 to $299 5,394 +/-578 18.2% +/-1.8
  $300 to $399 2,411 +/-366 8.2% +/-1.2
  $400 or more 3,381 +/-495 11.4% +/-1.6
  Median (dollars) 164 +/-8 (X) (X)

SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME (SMOCAPI)
    Housing units with a mortgage (excluding units where
SMOCAPI cannot be computed)

4,818 +/-501 4,818 (X)

  Less than 20.0 percent 2,043 +/-311 42.4% +/-5.4
  20.0 to 24.9 percent 974 +/-275 20.2% +/-4.8
  25.0 to 29.9 percent 368 +/-120 7.6% +/-2.4
  30.0 to 34.9 percent 321 +/-158 6.7% +/-3.2
  35.0 percent or more 1,112 +/-223 23.1% +/-4.1

  Not computed 188 +/-108 (X) (X)

    Housing unit without a mortgage (excluding units
where SMOCAPI cannot be computed)

27,150 +/-1,383 27,150 (X)

  Less than 10.0 percent 15,300 +/-982 56.4% +/-2.1
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Subject Navajo Nation Reservation and Off-Reservation Trust Land, AZ--NM--
UT

Estimate Margin of Error Percent Percent Margin of
Error

  10.0 to 14.9 percent 3,764 +/-464 13.9% +/-1.6
  15.0 to 19.9 percent 2,566 +/-422 9.5% +/-1.4
  20.0 to 24.9 percent 1,317 +/-305 4.9% +/-1.1
  25.0 to 29.9 percent 948 +/-208 3.5% +/-0.8
  30.0 to 34.9 percent 579 +/-182 2.1% +/-0.7
  35.0 percent or more 2,676 +/-427 9.9% +/-1.5

  Not computed 2,426 +/-415 (X) (X)

GROSS RENT
    Occupied units paying rent 9,298 +/-820 9,298 (X)
  Less than $200 1,317 +/-341 14.2% +/-3.4
  $200 to $299 1,083 +/-277 11.6% +/-2.7
  $300 to $499 2,593 +/-381 27.9% +/-4.0
  $500 to $749 2,886 +/-527 31.0% +/-4.7
  $750 to $999 1,053 +/-313 11.3% +/-3.0
  $1,000 to $1,499 366 +/-195 3.9% +/-2.1
  $1,500 or more 0 +/-184 0.0% +/-1.5
  Median (dollars) 468 +/-44 (X) (X)

  No rent paid 1,889 +/-309 (X) (X)

GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME (GRAPI)
    Occupied units paying rent (excluding units where
GRAPI cannot be computed)

9,030 +/-814 9,030 (X)

  Less than 15.0 percent 3,954 +/-588 43.8% +/-5.1
  15.0 to 19.9 percent 1,340 +/-432 14.8% +/-4.2
  20.0 to 24.9 percent 800 +/-262 8.9% +/-2.6
  25.0 to 29.9 percent 447 +/-189 5.0% +/-2.0
  30.0 to 34.9 percent 317 +/-131 3.5% +/-1.4
  35.0 percent or more 2,172 +/-436 24.1% +/-5.0

  Not computed 2,157 +/-331 (X) (X)

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

The median gross rent excludes no cash renters.

In prior years, the universe included all owner-occupied units with a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all owner-occupied units without a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all renter-occupied units. It is now restricted to include only those units where GRAPI is computed, that is, gross
rent and household Income are valid values.

The 2009, 2010, 2011, and 2012 plumbing data for Puerto Rico will not be shown. Research indicates that the questions on plumbing facilities that
were introduced in 2008 in the stateside American Community Survey and the 2008 Puerto Rico Community Survey may not have been appropriate
for Puerto Rico.

Median calculations for base table sourcing VAL, MHC, SMOC, and TAX should exclude zero values.
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Telephone service data are not available for certain geographic areas due to problems with data collection. See Errata Note #93 for details.

While the 2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB) definitions of
metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in ACS tables may
differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2012 American Community Survey

Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.



DP-4 Profile of Selected Housing Characteristics: 2000

Census 2000 American Indian and Alaska Native Summary File (AIANSF) - Sample Data

NOTE: Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, definitions, and count corrections see
http://www.census.gov/prod/cen2000/doc/aiansf.pdf

Population Group: Total population

Subject Hopi Reservation and Off-
Reservation Trust Land, AZ
Number Percent

Occupied Housing Units 1,919 100.0
  UNITS IN STRUCTURE
    1-unit, detached 1,243 64.8
    1-unit, attached 255 13.3
    2 units 23 1.2
    3 or 4 units 35 1.8
    5 to 9 units 22 1.1
    10 to 19 units 0 0.0
    20 or more units 0 0.0
    Mobile home 341 17.8
    Boat, RV, van, etc. 0 0.0
  YEAR STRUCTURE BUILT
    1999 to March 2000 26 1.4
    1995 to 1998 174 9.1
    1990 to 1994 157 8.2
    1980 to 1989 460 24.0
    1970 to 1979 387 20.2
    1960 to 1969 231 12.0
    1940 to 1959 207 10.8
    1939 or earlier 277 14.4
  ROOMS
    1 room 122 6.4
    2 rooms 155 8.1
    3 rooms 348 18.1
    4 rooms 409 21.3
    5 rooms 472 24.6
    6 rooms 275 14.3
    7 rooms 72 3.8
    8 rooms 39 2.0
    9 or more rooms 27 1.4
    Median (rooms) 4.3 (X)
  YEAR HOUSEHOLDER MOVED INTO UNIT
    1999 to March 2000 175 9.1
    1995 to 1998 357 18.6
    1990 to 1994 251 13.1
    1980 to 1989 438 22.8
    1970 to 1979 266 13.9
    1969 or earlier 432 22.5
  VEHICLES AVAILABLE
    None 461 24.0
    1 765 39.9
    2 546 28.5
    3 or more 147 7.7
  HOUSE HEATING FUEL
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Subject Hopi Reservation and Off-
Reservation Trust Land, AZ
Number Percent

    Utility gas 61 3.2
    Bottled, tank, or LP gas 752 39.2
    Electricity 111 5.8
    Fuel oil, kerosene, etc. 47 2.4
    Coal or coke 238 12.4
    Wood 710 37.0
    Solar energy 0 0.0
    Other fuel 0 0.0
    No fuel used 0 0.0
  SELECTED CHARACTERISTICS
    Lacking complete plumbing facilities 519 27.0
    Lacking complete kitchen facilities 458 23.9
    No telephone service 608 31.7
OCCUPANTS PER ROOM
  Occupied housing units 1,919 100.0
    1.00 or less 1,359 70.8
    1.01 to 1.50 304 15.8
    1.51 or more 256 13.3
Specified owner-occupied units 1,063 100.0
  VALUE
    Less than $50,000 608 57.2
    $50,000 to $99,999 242 22.8
    $100,000 to $149,999 115 10.8
    $150,000 to $199,999 36 3.4
    $200,000 to $299,999 49 4.6
    $300,000 to $499,999 13 1.2
    $500,000 to $999,999 0 0.0
    $1,000,000 or more 0 0.0
    Median (dollars) 42,400 (X)
  MORTGAGE STATUS AND SELECTED MONTHLY
OWNER COSTS
    With a mortgage 125 11.8
      Less than $300 48 4.5
      $300 to $499 40 3.8
      $500 to $699 6 0.6
      $700 to $999 23 2.2
      $1,000 to $1,499 8 0.8
      $1,500 to $1,999 0 0.0
      $2,000 or more 0 0.0
      Median (dollars) 344 (X)
    Not mortgaged 938 88.2
      Median (dollars) 152 (X)
  SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME IN 1999
    Less than 15 percent 604 56.8
    15 to 19 percent 100 9.4
    20 to 24 percent 70 6.6
    25 to 29 percent 37 3.5
    30 to 34 percent 34 3.2
    35 percent or more 154 14.5
    Not computed 64 6.0
Specified renter-occupied units 479 100.0
  GROSS RENT
    Less than $200 112 23.4
    $200 to $299 101 21.1
    $300 to $499 77 16.1
    $500 to $749 39 8.1
    $750 to $999 0 0.0
    $1,000 to $1,499 8 1.7
    $1,500 or more 0 0.0
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Subject Hopi Reservation and Off-
Reservation Trust Land, AZ
Number Percent

    No cash rent 142 29.6
    Median (dollars) 237 (X)
  GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME IN 1999
    Less than 15 percent 222 46.3
    15 to 19 percent 21 4.4
    20 to 24 percent 20 4.2
    25 to 29 percent 5 1.0
    30 to 34 percent 6 1.3
    35 percent or more 63 13.2
    Not computed 142 29.6

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 American Indian and Alaska Native Summary File, Matrices HCT2, HCT11, HCT14, HCT15, HCT17,
HCT21, HCT24, HCT29, HCT31, HCT32, HCT41, HCT43, HCT51, HCT52, HCT59, HCT64, HCT66, HCT75, HCT76, and HCT79.
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DP04 SELECTED HOUSING CHARACTERISTICS

2008-2012 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Subject Hopi Reservation and Off-Reservation Trust Land, AZ
Estimate Margin of Error Percent Percent Margin of

Error
HOUSING OCCUPANCY
    Total housing units 2,774 +/-137 2,774 (X)
  Occupied housing units 2,050 +/-141 73.9% +/-4.2
  Vacant housing units 724 +/-126 26.1% +/-4.2

  Homeowner vacancy rate 0.0 +/-2.6 (X) (X)
  Rental vacancy rate 5.9 +/-6.6 (X) (X)

UNITS IN STRUCTURE
    Total housing units 2,774 +/-137 2,774 (X)
  1-unit, detached 1,863 +/-181 67.2% +/-5.1
  1-unit, attached 242 +/-72 8.7% +/-2.6
  2 units 50 +/-40 1.8% +/-1.4
  3 or 4 units 76 +/-54 2.7% +/-1.9
  5 to 9 units 66 +/-59 2.4% +/-2.1
  10 to 19 units 0 +/-19 0.0% +/-1.4
  20 or more units 33 +/-42 1.2% +/-1.5
  Mobile home 444 +/-103 16.0% +/-3.7
  Boat, RV, van, etc. 0 +/-19 0.0% +/-1.4

YEAR STRUCTURE BUILT
    Total housing units 2,774 +/-137 2,774 (X)
  Built 2010 or later 0 +/-19 0.0% +/-1.4
  Built 2000 to 2009 314 +/-87 11.3% +/-3.1
  Built 1990 to 1999 395 +/-112 14.2% +/-4.0
  Built 1980 to 1989 633 +/-128 22.8% +/-4.6
  Built 1970 to 1979 550 +/-124 19.8% +/-4.2
  Built 1960 to 1969 290 +/-98 10.5% +/-3.5
  Built 1950 to 1959 209 +/-74 7.5% +/-2.7
  Built 1940 to 1949 86 +/-46 3.1% +/-1.7
  Built 1939 or earlier 297 +/-94 10.7% +/-3.2

ROOMS
    Total housing units 2,774 +/-137 2,774 (X)
  1 room 198 +/-75 7.1% +/-2.7
  2 rooms 199 +/-81 7.2% +/-2.9
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Subject Hopi Reservation and Off-Reservation Trust Land, AZ
Estimate Margin of Error Percent Percent Margin of

Error
  3 rooms 313 +/-99 11.3% +/-3.5
  4 rooms 522 +/-134 18.8% +/-4.7
  5 rooms 896 +/-151 32.3% +/-5.0
  6 rooms 484 +/-108 17.4% +/-3.9
  7 rooms 29 +/-20 1.0% +/-0.7
  8 rooms 71 +/-58 2.6% +/-2.1
  9 rooms or more 62 +/-48 2.2% +/-1.7
  Median rooms 4.7 +/-0.2 (X) (X)

BEDROOMS
    Total housing units 2,774 +/-137 2,774 (X)
  No bedroom 277 +/-91 10.0% +/-3.2
  1 bedroom 409 +/-92 14.7% +/-3.3
  2 bedrooms 737 +/-133 26.6% +/-4.7
  3 bedrooms 951 +/-161 34.3% +/-5.3
  4 bedrooms 346 +/-81 12.5% +/-3.0
  5 or more bedrooms 54 +/-50 1.9% +/-1.8

HOUSING TENURE
    Occupied housing units 2,050 +/-141 2,050 (X)
  Owner-occupied 1,527 +/-152 74.5% +/-6.2
  Renter-occupied 523 +/-137 25.5% +/-6.2

  Average household size of owner-occupied unit 4.15 +/-0.37 (X) (X)
  Average household size of renter-occupied unit 2.72 +/-0.45 (X) (X)

YEAR HOUSEHOLDER MOVED INTO UNIT
    Occupied housing units 2,050 +/-141 2,050 (X)
  Moved in 2010 or later 75 +/-36 3.7% +/-1.8
  Moved in 2000 to 2009 721 +/-146 35.2% +/-6.6
  Moved in 1990 to 1999 422 +/-111 20.6% +/-5.0
  Moved in 1980 to 1989 440 +/-113 21.5% +/-5.4
  Moved in 1970 to 1979 256 +/-86 12.5% +/-4.1
  Moved in 1969 or earlier 136 +/-62 6.6% +/-3.1

VEHICLES AVAILABLE
    Occupied housing units 2,050 +/-141 2,050 (X)
  No vehicles available 343 +/-100 16.7% +/-4.8
  1 vehicle available 991 +/-154 48.3% +/-6.8
  2 vehicles available 505 +/-107 24.6% +/-5.1
  3 or more vehicles available 211 +/-89 10.3% +/-4.1

HOUSE HEATING FUEL
    Occupied housing units 2,050 +/-141 2,050 (X)
  Utility gas 61 +/-49 3.0% +/-2.4
  Bottled, tank, or LP gas 388 +/-112 18.9% +/-5.2
  Electricity 241 +/-90 11.8% +/-4.2
  Fuel oil, kerosene, etc. 0 +/-19 0.0% +/-1.9
  Coal or coke 53 +/-40 2.6% +/-1.9
  Wood 1,245 +/-140 60.7% +/-6.4
  Solar energy 16 +/-26 0.8% +/-1.3
  Other fuel 39 +/-33 1.9% +/-1.6
  No fuel used 7 +/-11 0.3% +/-0.5

SELECTED CHARACTERISTICS
    Occupied housing units 2,050 +/-141 2,050 (X)
  Lacking complete plumbing facilities 411 +/-105 20.0% +/-4.9
  Lacking complete kitchen facilities 373 +/-103 18.2% +/-4.9
  No telephone service available 109 +/-68 5.3% +/-3.3
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Subject Hopi Reservation and Off-Reservation Trust Land, AZ
Estimate Margin of Error Percent Percent Margin of

Error

OCCUPANTS PER ROOM
    Occupied housing units 2,050 +/-141 2,050 (X)
  1.00 or less 1,538 +/-162 75.0% +/-5.6
  1.01 to 1.50 355 +/-93 17.3% +/-4.5
  1.51 or more 157 +/-70 7.7% +/-3.4

VALUE
    Owner-occupied units 1,527 +/-152 1,527 (X)
  Less than $50,000 455 +/-96 29.8% +/-6.2
  $50,000 to $99,999 294 +/-105 19.3% +/-6.3
  $100,000 to $149,999 268 +/-85 17.6% +/-5.2
  $150,000 to $199,999 293 +/-96 19.2% +/-6.1
  $200,000 to $299,999 190 +/-73 12.4% +/-4.6
  $300,000 to $499,999 27 +/-30 1.8% +/-1.9
  $500,000 to $999,999 0 +/-19 0.0% +/-2.6
  $1,000,000 or more 0 +/-19 0.0% +/-2.6
  Median (dollars) 102,400 +/-27,075 (X) (X)

MORTGAGE STATUS
    Owner-occupied units 1,527 +/-152 1,527 (X)
  Housing units with a mortgage 248 +/-92 16.2% +/-5.7
  Housing units without a mortgage 1,279 +/-149 83.8% +/-5.7

SELECTED MONTHLY OWNER COSTS (SMOC)
    Housing units with a mortgage 248 +/-92 248 (X)
  Less than $300 6 +/-11 2.4% +/-4.5
  $300 to $499 36 +/-35 14.5% +/-13.4
  $500 to $699 95 +/-49 38.3% +/-16.2
  $700 to $999 50 +/-36 20.2% +/-14.3
  $1,000 to $1,499 61 +/-55 24.6% +/-16.7
  $1,500 to $1,999 0 +/-19 0.0% +/-14.9
  $2,000 or more 0 +/-19 0.0% +/-14.9
  Median (dollars) 678 +/-72 (X) (X)

    Housing units without a mortgage 1,279 +/-149 1,279 (X)
  Less than $100 156 +/-68 12.2% +/-5.1
  $100 to $199 377 +/-110 29.5% +/-7.8
  $200 to $299 470 +/-110 36.7% +/-7.8
  $300 to $399 124 +/-58 9.7% +/-4.5
  $400 or more 152 +/-70 11.9% +/-5.2
  Median (dollars) 217 +/-14 (X) (X)

SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME (SMOCAPI)
    Housing units with a mortgage (excluding units where
SMOCAPI cannot be computed)

248 +/-92 248 (X)

  Less than 20.0 percent 95 +/-49 38.3% +/-16.5
  20.0 to 24.9 percent 49 +/-47 19.8% +/-15.7
  25.0 to 29.9 percent 9 +/-13 3.6% +/-5.5
  30.0 to 34.9 percent 14 +/-16 5.6% +/-7.0
  35.0 percent or more 81 +/-58 32.7% +/-18.7

  Not computed 0 +/-19 (X) (X)

    Housing unit without a mortgage (excluding units
where SMOCAPI cannot be computed)

1,233 +/-144 1,233 (X)

  Less than 10.0 percent 750 +/-140 60.8% +/-7.3
  10.0 to 14.9 percent 241 +/-86 19.5% +/-6.8
  15.0 to 19.9 percent 37 +/-23 3.0% +/-1.9
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Subject Hopi Reservation and Off-Reservation Trust Land, AZ
Estimate Margin of Error Percent Percent Margin of

Error
  20.0 to 24.9 percent 69 +/-36 5.6% +/-3.0
  25.0 to 29.9 percent 19 +/-21 1.5% +/-1.6
  30.0 to 34.9 percent 16 +/-24 1.3% +/-1.9
  35.0 percent or more 101 +/-59 8.2% +/-4.8

  Not computed 46 +/-41 (X) (X)

GROSS RENT
    Occupied units paying rent 261 +/-96 261 (X)
  Less than $200 8 +/-12 3.1% +/-5.0
  $200 to $299 18 +/-28 6.9% +/-10.9
  $300 to $499 72 +/-56 27.6% +/-19.5
  $500 to $749 111 +/-66 42.5% +/-18.9
  $750 to $999 10 +/-16 3.8% +/-6.2
  $1,000 to $1,499 42 +/-45 16.1% +/-15.3
  $1,500 or more 0 +/-19 0.0% +/-14.2
  Median (dollars) 543 +/-125 (X) (X)

  No rent paid 262 +/-103 (X) (X)

GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME (GRAPI)
    Occupied units paying rent (excluding units where
GRAPI cannot be computed)

261 +/-96 261 (X)

  Less than 15.0 percent 115 +/-70 44.1% +/-21.0
  15.0 to 19.9 percent 30 +/-36 11.5% +/-14.6
  20.0 to 24.9 percent 30 +/-35 11.5% +/-12.7
  25.0 to 29.9 percent 25 +/-40 9.6% +/-14.5
  30.0 to 34.9 percent 0 +/-19 0.0% +/-14.2
  35.0 percent or more 61 +/-51 23.4% +/-17.4

  Not computed 262 +/-103 (X) (X)

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

The median gross rent excludes no cash renters.

In prior years, the universe included all owner-occupied units with a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all owner-occupied units without a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all renter-occupied units. It is now restricted to include only those units where GRAPI is computed, that is, gross
rent and household Income are valid values.

The 2007, 2008, 2009, 2010, 2011, and 2012 plumbing data for Puerto Rico will not be shown. Research indicates that the questions on plumbing
facilities that were introduced in 2008 in the stateside American Community Survey and the 2008 Puerto Rico Community Survey may not have been
appropriate for Puerto Rico.

Median calculations for base table sourcing VAL, MHC, SMOC, and TAX should exclude zero values.

Telephone service data are not available for certain geographic areas due to problems with data collection. See Errata Note #93 for details.
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While the 2008-2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2008-2012 American Community Survey

Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.



DP-4 Profile of Selected Housing Characteristics: 2000

Census 2000 American Indian and Alaska Native Summary File (AIANSF) - Sample Data

NOTE: Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, definitions, and count corrections see
http://www.census.gov/prod/cen2000/doc/aiansf.pdf

Population Group: Total population

Subject Fort Apache Reservation, AZ
Number Percent

Occupied Housing Units 3,041 100.0
  UNITS IN STRUCTURE
    1-unit, detached 2,584 85.0
    1-unit, attached 75 2.5
    2 units 57 1.9
    3 or 4 units 23 0.8
    5 to 9 units 0 0.0
    10 to 19 units 0 0.0
    20 or more units 0 0.0
    Mobile home 289 9.5
    Boat, RV, van, etc. 13 0.4
  YEAR STRUCTURE BUILT
    1999 to March 2000 31 1.0
    1995 to 1998 454 14.9
    1990 to 1994 383 12.6
    1980 to 1989 962 31.6
    1970 to 1979 701 23.1
    1960 to 1969 396 13.0
    1940 to 1959 97 3.2
    1939 or earlier 17 0.6
  ROOMS
    1 room 131 4.3
    2 rooms 366 12.0
    3 rooms 628 20.7
    4 rooms 497 16.3
    5 rooms 861 28.3
    6 rooms 396 13.0
    7 rooms 137 4.5
    8 rooms 14 0.5
    9 or more rooms 11 0.4
    Median (rooms) 4.3 (X)
  YEAR HOUSEHOLDER MOVED INTO UNIT
    1999 to March 2000 357 11.7
    1995 to 1998 852 28.0
    1990 to 1994 600 19.7
    1980 to 1989 667 21.9
    1970 to 1979 401 13.2
    1969 or earlier 164 5.4
  VEHICLES AVAILABLE
    None 759 25.0
    1 1,298 42.7
    2 703 23.1
    3 or more 281 9.2
  HOUSE HEATING FUEL
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Subject Fort Apache Reservation, AZ
Number Percent

    Utility gas 429 14.1
    Bottled, tank, or LP gas 618 20.3
    Electricity 292 9.6
    Fuel oil, kerosene, etc. 0 0.0
    Coal or coke 0 0.0
    Wood 1,674 55.0
    Solar energy 0 0.0
    Other fuel 17 0.6
    No fuel used 11 0.4
  SELECTED CHARACTERISTICS
    Lacking complete plumbing facilities 287 9.4
    Lacking complete kitchen facilities 227 7.5
    No telephone service 1,303 42.8
OCCUPANTS PER ROOM
  Occupied housing units 3,041 100.0
    1.00 or less 1,959 64.4
    1.01 to 1.50 582 19.1
    1.51 or more 500 16.4
Specified owner-occupied units 1,661 100.0
  VALUE
    Less than $50,000 1,016 61.2
    $50,000 to $99,999 533 32.1
    $100,000 to $149,999 64 3.9
    $150,000 to $199,999 10 0.6
    $200,000 to $299,999 8 0.5
    $300,000 to $499,999 0 0.0
    $500,000 to $999,999 23 1.4
    $1,000,000 or more 7 0.4
    Median (dollars) 36,000 (X)
  MORTGAGE STATUS AND SELECTED MONTHLY
OWNER COSTS
    With a mortgage 546 32.9
      Less than $300 231 13.9
      $300 to $499 198 11.9
      $500 to $699 89 5.4
      $700 to $999 28 1.7
      $1,000 to $1,499 0 0.0
      $1,500 to $1,999 0 0.0
      $2,000 or more 0 0.0
      Median (dollars) 333 (X)
    Not mortgaged 1,115 67.1
      Median (dollars) 163 (X)
  SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME IN 1999
    Less than 15 percent 913 55.0
    15 to 19 percent 206 12.4
    20 to 24 percent 170 10.2
    25 to 29 percent 83 5.0
    30 to 34 percent 43 2.6
    35 percent or more 180 10.8
    Not computed 66 4.0
Specified renter-occupied units 1,107 100.0
  GROSS RENT
    Less than $200 242 21.9
    $200 to $299 305 27.6
    $300 to $499 208 18.8
    $500 to $749 91 8.2
    $750 to $999 0 0.0
    $1,000 to $1,499 2 0.2
    $1,500 or more 0 0.0

2  of 3 04/22/2014



Subject Fort Apache Reservation, AZ
Number Percent

    No cash rent 259 23.4
    Median (dollars) 244 (X)
  GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME IN 1999
    Less than 15 percent 354 32.0
    15 to 19 percent 98 8.9
    20 to 24 percent 54 4.9
    25 to 29 percent 29 2.6
    30 to 34 percent 101 9.1
    35 percent or more 188 17.0
    Not computed 283 25.6

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 American Indian and Alaska Native Summary File, Matrices HCT2, HCT11, HCT14, HCT15, HCT17,
HCT21, HCT24, HCT29, HCT31, HCT32, HCT41, HCT43, HCT51, HCT52, HCT59, HCT64, HCT66, HCT75, HCT76, and HCT79.
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DP04 SELECTED HOUSING CHARACTERISTICS

2008-2012 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Subject Fort Apache Reservation, AZ
Estimate Margin of Error Percent Percent Margin of

Error
HOUSING OCCUPANCY
    Total housing units 3,705 +/-174 3,705 (X)
  Occupied housing units 3,232 +/-198 87.2% +/-3.0
  Vacant housing units 473 +/-110 12.8% +/-3.0

  Homeowner vacancy rate 0.0 +/-2.1 (X) (X)
  Rental vacancy rate 1.7 +/-2.2 (X) (X)

UNITS IN STRUCTURE
    Total housing units 3,705 +/-174 3,705 (X)
  1-unit, detached 3,059 +/-163 82.6% +/-3.3
  1-unit, attached 12 +/-17 0.3% +/-0.5
  2 units 139 +/-79 3.8% +/-2.1
  3 or 4 units 15 +/-17 0.4% +/-0.5
  5 to 9 units 13 +/-14 0.4% +/-0.4
  10 to 19 units 0 +/-21 0.0% +/-1.1
  20 or more units 26 +/-42 0.7% +/-1.1
  Mobile home 441 +/-108 11.9% +/-2.8
  Boat, RV, van, etc. 0 +/-21 0.0% +/-1.1

YEAR STRUCTURE BUILT
    Total housing units 3,705 +/-174 3,705 (X)
  Built 2010 or later 26 +/-22 0.7% +/-0.6
  Built 2000 to 2009 375 +/-111 10.1% +/-3.0
  Built 1990 to 1999 773 +/-129 20.9% +/-3.2
  Built 1980 to 1989 1,082 +/-176 29.2% +/-4.6
  Built 1970 to 1979 859 +/-177 23.2% +/-4.7
  Built 1960 to 1969 380 +/-114 10.3% +/-3.1
  Built 1950 to 1959 168 +/-73 4.5% +/-2.0
  Built 1940 to 1949 15 +/-18 0.4% +/-0.5
  Built 1939 or earlier 27 +/-27 0.7% +/-0.7

ROOMS
    Total housing units 3,705 +/-174 3,705 (X)
  1 room 78 +/-56 2.1% +/-1.5
  2 rooms 284 +/-97 7.7% +/-2.5
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Subject Fort Apache Reservation, AZ
Estimate Margin of Error Percent Percent Margin of

Error
  3 rooms 309 +/-96 8.3% +/-2.5
  4 rooms 764 +/-166 20.6% +/-4.2
  5 rooms 1,327 +/-169 35.8% +/-4.3
  6 rooms 644 +/-146 17.4% +/-4.1
  7 rooms 293 +/-127 7.9% +/-3.4
  8 rooms 6 +/-9 0.2% +/-0.2
  9 rooms or more 0 +/-21 0.0% +/-1.1
  Median rooms 4.8 +/-0.2 (X) (X)

BEDROOMS
    Total housing units 3,705 +/-174 3,705 (X)
  No bedroom 89 +/-62 2.4% +/-1.7
  1 bedroom 417 +/-119 11.3% +/-3.1
  2 bedrooms 659 +/-165 17.8% +/-4.2
  3 bedrooms 1,552 +/-182 41.9% +/-4.5
  4 bedrooms 750 +/-164 20.2% +/-4.5
  5 or more bedrooms 238 +/-108 6.4% +/-2.9

HOUSING TENURE
    Occupied housing units 3,232 +/-198 3,232 (X)
  Owner-occupied 1,884 +/-174 58.3% +/-4.6
  Renter-occupied 1,348 +/-183 41.7% +/-4.6

  Average household size of owner-occupied unit 4.36 +/-0.41 (X) (X)
  Average household size of renter-occupied unit 4.07 +/-0.44 (X) (X)

YEAR HOUSEHOLDER MOVED INTO UNIT
    Occupied housing units 3,232 +/-198 3,232 (X)
  Moved in 2010 or later 227 +/-74 7.0% +/-2.2
  Moved in 2000 to 2009 1,155 +/-193 35.7% +/-5.0
  Moved in 1990 to 1999 757 +/-137 23.4% +/-4.0
  Moved in 1980 to 1989 584 +/-143 18.1% +/-4.4
  Moved in 1970 to 1979 421 +/-105 13.0% +/-3.3
  Moved in 1969 or earlier 88 +/-41 2.7% +/-1.3

VEHICLES AVAILABLE
    Occupied housing units 3,232 +/-198 3,232 (X)
  No vehicles available 573 +/-116 17.7% +/-3.4
  1 vehicle available 1,466 +/-172 45.4% +/-4.7
  2 vehicles available 937 +/-161 29.0% +/-4.4
  3 or more vehicles available 256 +/-77 7.9% +/-2.4

HOUSE HEATING FUEL
    Occupied housing units 3,232 +/-198 3,232 (X)
  Utility gas 32 +/-32 1.0% +/-1.0
  Bottled, tank, or LP gas 657 +/-139 20.3% +/-4.1
  Electricity 179 +/-80 5.5% +/-2.4
  Fuel oil, kerosene, etc. 20 +/-31 0.6% +/-0.9
  Coal or coke 0 +/-21 0.0% +/-1.2
  Wood 2,329 +/-197 72.1% +/-4.5
  Solar energy 0 +/-21 0.0% +/-1.2
  Other fuel 0 +/-21 0.0% +/-1.2
  No fuel used 15 +/-19 0.5% +/-0.6

SELECTED CHARACTERISTICS
    Occupied housing units 3,232 +/-198 3,232 (X)
  Lacking complete plumbing facilities 348 +/-106 10.8% +/-3.3
  Lacking complete kitchen facilities 195 +/-76 6.0% +/-2.3
  No telephone service available 239 +/-73 7.4% +/-2.2
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Subject Fort Apache Reservation, AZ
Estimate Margin of Error Percent Percent Margin of

Error

OCCUPANTS PER ROOM
    Occupied housing units 3,232 +/-198 3,232 (X)
  1.00 or less 2,603 +/-241 80.5% +/-4.6
  1.01 to 1.50 351 +/-112 10.9% +/-3.5
  1.51 or more 278 +/-115 8.6% +/-3.6

VALUE
    Owner-occupied units 1,884 +/-174 1,884 (X)
  Less than $50,000 650 +/-144 34.5% +/-6.7
  $50,000 to $99,999 557 +/-133 29.6% +/-6.3
  $100,000 to $149,999 205 +/-90 10.9% +/-4.7
  $150,000 to $199,999 179 +/-72 9.5% +/-3.9
  $200,000 to $299,999 115 +/-66 6.1% +/-3.4
  $300,000 to $499,999 74 +/-50 3.9% +/-2.7
  $500,000 to $999,999 72 +/-49 3.8% +/-2.6
  $1,000,000 or more 32 +/-38 1.7% +/-2.0
  Median (dollars) 59,500 +/-12,865 (X) (X)

MORTGAGE STATUS
    Owner-occupied units 1,884 +/-174 1,884 (X)
  Housing units with a mortgage 572 +/-132 30.4% +/-6.5
  Housing units without a mortgage 1,312 +/-177 69.6% +/-6.5

SELECTED MONTHLY OWNER COSTS (SMOC)
    Housing units with a mortgage 572 +/-132 572 (X)
  Less than $300 51 +/-50 8.9% +/-8.1
  $300 to $499 172 +/-73 30.1% +/-11.6
  $500 to $699 155 +/-66 27.1% +/-10.3
  $700 to $999 89 +/-46 15.6% +/-7.6
  $1,000 to $1,499 48 +/-37 8.4% +/-5.9
  $1,500 to $1,999 43 +/-46 7.5% +/-7.7
  $2,000 or more 14 +/-22 2.4% +/-3.9
  Median (dollars) 613 +/-84 (X) (X)

    Housing units without a mortgage 1,312 +/-177 1,312 (X)
  Less than $100 131 +/-56 10.0% +/-4.0
  $100 to $199 569 +/-133 43.4% +/-8.6
  $200 to $299 444 +/-139 33.8% +/-9.1
  $300 to $399 125 +/-60 9.5% +/-4.4
  $400 or more 43 +/-38 3.3% +/-2.8
  Median (dollars) 196 +/-20 (X) (X)

SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME (SMOCAPI)
    Housing units with a mortgage (excluding units where
SMOCAPI cannot be computed)

565 +/-131 565 (X)

  Less than 20.0 percent 311 +/-94 55.0% +/-12.7
  20.0 to 24.9 percent 51 +/-40 9.0% +/-6.8
  25.0 to 29.9 percent 60 +/-50 10.6% +/-7.8
  30.0 to 34.9 percent 63 +/-54 11.2% +/-8.7
  35.0 percent or more 80 +/-59 14.2% +/-10.4

  Not computed 7 +/-12 (X) (X)

    Housing unit without a mortgage (excluding units
where SMOCAPI cannot be computed)

1,300 +/-179 1,300 (X)

  Less than 10.0 percent 853 +/-147 65.6% +/-7.9
  10.0 to 14.9 percent 222 +/-101 17.1% +/-7.2
  15.0 to 19.9 percent 67 +/-37 5.2% +/-2.8
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Subject Fort Apache Reservation, AZ
Estimate Margin of Error Percent Percent Margin of

Error
  20.0 to 24.9 percent 25 +/-24 1.9% +/-1.8
  25.0 to 29.9 percent 31 +/-31 2.4% +/-2.3
  30.0 to 34.9 percent 10 +/-9 0.8% +/-0.7
  35.0 percent or more 92 +/-66 7.1% +/-4.9

  Not computed 12 +/-15 (X) (X)

GROSS RENT
    Occupied units paying rent 1,057 +/-167 1,057 (X)
  Less than $200 123 +/-80 11.6% +/-6.8
  $200 to $299 157 +/-90 14.9% +/-7.9
  $300 to $499 409 +/-106 38.7% +/-9.2
  $500 to $749 272 +/-93 25.7% +/-8.6
  $750 to $999 71 +/-43 6.7% +/-4.0
  $1,000 to $1,499 25 +/-28 2.4% +/-2.7
  $1,500 or more 0 +/-21 0.0% +/-3.7
  Median (dollars) 416 +/-44 (X) (X)

  No rent paid 291 +/-92 (X) (X)

GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME (GRAPI)
    Occupied units paying rent (excluding units where
GRAPI cannot be computed)

991 +/-154 991 (X)

  Less than 15.0 percent 333 +/-111 33.6% +/-9.2
  15.0 to 19.9 percent 121 +/-58 12.2% +/-5.9
  20.0 to 24.9 percent 167 +/-83 16.9% +/-7.9
  25.0 to 29.9 percent 73 +/-39 7.4% +/-4.1
  30.0 to 34.9 percent 53 +/-53 5.3% +/-5.2
  35.0 percent or more 244 +/-87 24.6% +/-8.2

  Not computed 357 +/-110 (X) (X)

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

The median gross rent excludes no cash renters.

In prior years, the universe included all owner-occupied units with a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all owner-occupied units without a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all renter-occupied units. It is now restricted to include only those units where GRAPI is computed, that is, gross
rent and household Income are valid values.

The 2007, 2008, 2009, 2010, 2011, and 2012 plumbing data for Puerto Rico will not be shown. Research indicates that the questions on plumbing
facilities that were introduced in 2008 in the stateside American Community Survey and the 2008 Puerto Rico Community Survey may not have been
appropriate for Puerto Rico.

Median calculations for base table sourcing VAL, MHC, SMOC, and TAX should exclude zero values.

Telephone service data are not available for certain geographic areas due to problems with data collection. See Errata Note #93 for details.
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While the 2008-2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2008-2012 American Community Survey

Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.



DP-4 Profile of Selected Housing Characteristics: 2000

Census 2000 American Indian and Alaska Native Summary File (AIANSF) - Sample Data

NOTE: Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, definitions, and count corrections see
http://www.census.gov/prod/cen2000/doc/aiansf.pdf

Population Group: Total population

Subject Zuni Reservation and Off-
Reservation Trust Land, NM--AZ

Number Percent
Occupied Housing Units 1,848 100.0
  UNITS IN STRUCTURE
    1-unit, detached 1,125 60.9
    1-unit, attached 235 12.7
    2 units 5 0.3
    3 or 4 units 46 2.5
    5 to 9 units 17 0.9
    10 to 19 units 7 0.4
    20 or more units 0 0.0
    Mobile home 410 22.2
    Boat, RV, van, etc. 3 0.2
  YEAR STRUCTURE BUILT
    1999 to March 2000 58 3.1
    1995 to 1998 180 9.7
    1990 to 1994 157 8.5
    1980 to 1989 328 17.7
    1970 to 1979 610 33.0
    1960 to 1969 184 10.0
    1940 to 1959 226 12.2
    1939 or earlier 105 5.7
  ROOMS
    1 room 6 0.3
    2 rooms 98 5.3
    3 rooms 226 12.2
    4 rooms 267 14.4
    5 rooms 462 25.0
    6 rooms 374 20.2
    7 rooms 236 12.8
    8 rooms 75 4.1
    9 or more rooms 104 5.6
    Median (rooms) 5.2 (X)
  YEAR HOUSEHOLDER MOVED INTO UNIT
    1999 to March 2000 200 10.8
    1995 to 1998 340 18.4
    1990 to 1994 242 13.1
    1980 to 1989 338 18.3
    1970 to 1979 478 25.9
    1969 or earlier 250 13.5
  VEHICLES AVAILABLE
    None 352 19.0
    1 746 40.4
    2 465 25.2
    3 or more 285 15.4
  HOUSE HEATING FUEL
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Subject Zuni Reservation and Off-
Reservation Trust Land, NM--AZ

Number Percent
    Utility gas 82 4.4
    Bottled, tank, or LP gas 529 28.6
    Electricity 73 4.0
    Fuel oil, kerosene, etc. 0 0.0
    Coal or coke 9 0.5
    Wood 1,137 61.5
    Solar energy 0 0.0
    Other fuel 18 1.0
    No fuel used 0 0.0
  SELECTED CHARACTERISTICS
    Lacking complete plumbing facilities 86 4.7
    Lacking complete kitchen facilities 51 2.8
    No telephone service 388 21.0
OCCUPANTS PER ROOM
  Occupied housing units 1,848 100.0
    1.00 or less 1,449 78.4
    1.01 to 1.50 223 12.1
    1.51 or more 176 9.5
Specified owner-occupied units 1,041 100.0
  VALUE
    Less than $50,000 457 43.9
    $50,000 to $99,999 431 41.4
    $100,000 to $149,999 53 5.1
    $150,000 to $199,999 17 1.6
    $200,000 to $299,999 28 2.7
    $300,000 to $499,999 43 4.1
    $500,000 to $999,999 12 1.2
    $1,000,000 or more 0 0.0
    Median (dollars) 56,500 (X)
  MORTGAGE STATUS AND SELECTED MONTHLY
OWNER COSTS
    With a mortgage 151 14.5
      Less than $300 71 6.8
      $300 to $499 39 3.7
      $500 to $699 24 2.3
      $700 to $999 17 1.6
      $1,000 to $1,499 0 0.0
      $1,500 to $1,999 0 0.0
      $2,000 or more 0 0.0
      Median (dollars) 328 (X)
    Not mortgaged 890 85.5
      Median (dollars) 207 (X)
  SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME IN 1999
    Less than 15 percent 559 53.7
    15 to 19 percent 118 11.3
    20 to 24 percent 88 8.5
    25 to 29 percent 31 3.0
    30 to 34 percent 49 4.7
    35 percent or more 154 14.8
    Not computed 42 4.0
Specified renter-occupied units 424 100.0
  GROSS RENT
    Less than $200 124 29.2
    $200 to $299 93 21.9
    $300 to $499 128 30.2
    $500 to $749 16 3.8
    $750 to $999 5 1.2
    $1,000 to $1,499 0 0.0
    $1,500 or more 0 0.0
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Subject Zuni Reservation and Off-
Reservation Trust Land, NM--AZ

Number Percent
    No cash rent 58 13.7
    Median (dollars) 255 (X)
  GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME IN 1999
    Less than 15 percent 189 44.6
    15 to 19 percent 37 8.7
    20 to 24 percent 33 7.8
    25 to 29 percent 26 6.1
    30 to 34 percent 7 1.7
    35 percent or more 74 17.5
    Not computed 58 13.7

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 American Indian and Alaska Native Summary File, Matrices HCT2, HCT11, HCT14, HCT15, HCT17,
HCT21, HCT24, HCT29, HCT31, HCT32, HCT41, HCT43, HCT51, HCT52, HCT59, HCT64, HCT66, HCT75, HCT76, and HCT79.
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DP04 SELECTED HOUSING CHARACTERISTICS

2008-2012 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Subject Zuni Reservation and Off-Reservation Trust Land, NM--AZ
Estimate Margin of Error Percent Percent Margin of

Error
HOUSING OCCUPANCY
    Total housing units 2,234 +/-110 2,234 (X)
  Occupied housing units 1,862 +/-156 83.3% +/-6.0
  Vacant housing units 372 +/-136 16.7% +/-6.0

  Homeowner vacancy rate 0.0 +/-2.1 (X) (X)
  Rental vacancy rate 1.6 +/-2.7 (X) (X)

UNITS IN STRUCTURE
    Total housing units 2,234 +/-110 2,234 (X)
  1-unit, detached 1,262 +/-173 56.5% +/-6.9
  1-unit, attached 378 +/-122 16.9% +/-5.5
  2 units 12 +/-16 0.5% +/-0.7
  3 or 4 units 29 +/-19 1.3% +/-0.8
  5 to 9 units 0 +/-19 0.0% +/-1.4
  10 to 19 units 0 +/-19 0.0% +/-1.4
  20 or more units 0 +/-19 0.0% +/-1.4
  Mobile home 553 +/-154 24.8% +/-6.8
  Boat, RV, van, etc. 0 +/-19 0.0% +/-1.4

YEAR STRUCTURE BUILT
    Total housing units 2,234 +/-110 2,234 (X)
  Built 2010 or later 0 +/-19 0.0% +/-1.4
  Built 2000 to 2009 241 +/-98 10.8% +/-4.4
  Built 1990 to 1999 498 +/-144 22.3% +/-6.3
  Built 1980 to 1989 403 +/-134 18.0% +/-6.0
  Built 1970 to 1979 380 +/-124 17.0% +/-5.5
  Built 1960 to 1969 206 +/-83 9.2% +/-3.7
  Built 1950 to 1959 221 +/-99 9.9% +/-4.4
  Built 1940 to 1949 150 +/-89 6.7% +/-4.0
  Built 1939 or earlier 135 +/-86 6.0% +/-3.8

ROOMS
    Total housing units 2,234 +/-110 2,234 (X)
  1 room 115 +/-78 5.1% +/-3.5
  2 rooms 10 +/-17 0.4% +/-0.7
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Subject Zuni Reservation and Off-Reservation Trust Land, NM--AZ
Estimate Margin of Error Percent Percent Margin of

Error
  3 rooms 127 +/-69 5.7% +/-3.1
  4 rooms 427 +/-112 19.1% +/-5.1
  5 rooms 464 +/-106 20.8% +/-4.8
  6 rooms 574 +/-141 25.7% +/-6.0
  7 rooms 245 +/-111 11.0% +/-4.9
  8 rooms 60 +/-49 2.7% +/-2.2
  9 rooms or more 212 +/-116 9.5% +/-5.2
  Median rooms 5.4 +/-0.3 (X) (X)

BEDROOMS
    Total housing units 2,234 +/-110 2,234 (X)
  No bedroom 115 +/-78 5.1% +/-3.5
  1 bedroom 50 +/-35 2.2% +/-1.6
  2 bedrooms 317 +/-105 14.2% +/-4.6
  3 bedrooms 759 +/-142 34.0% +/-6.4
  4 bedrooms 672 +/-145 30.1% +/-6.4
  5 or more bedrooms 321 +/-122 14.4% +/-5.4

HOUSING TENURE
    Occupied housing units 1,862 +/-156 1,862 (X)
  Owner-occupied 1,557 +/-156 83.6% +/-4.4
  Renter-occupied 305 +/-83 16.4% +/-4.4

  Average household size of owner-occupied unit 6.54 +/-0.88 (X) (X)
  Average household size of renter-occupied unit 3.79 +/-0.92 (X) (X)

YEAR HOUSEHOLDER MOVED INTO UNIT
    Occupied housing units 1,862 +/-156 1,862 (X)
  Moved in 2010 or later 141 +/-70 7.6% +/-3.7
  Moved in 2000 to 2009 592 +/-167 31.8% +/-8.1
  Moved in 1990 to 1999 436 +/-122 23.4% +/-6.4
  Moved in 1980 to 1989 340 +/-114 18.3% +/-6.1
  Moved in 1970 to 1979 156 +/-68 8.4% +/-3.7
  Moved in 1969 or earlier 197 +/-104 10.6% +/-5.6

VEHICLES AVAILABLE
    Occupied housing units 1,862 +/-156 1,862 (X)
  No vehicles available 226 +/-105 12.1% +/-5.5
  1 vehicle available 849 +/-169 45.6% +/-8.6
  2 vehicles available 459 +/-141 24.7% +/-7.3
  3 or more vehicles available 328 +/-110 17.6% +/-5.7

HOUSE HEATING FUEL
    Occupied housing units 1,862 +/-156 1,862 (X)
  Utility gas 114 +/-75 6.1% +/-4.0
  Bottled, tank, or LP gas 299 +/-113 16.1% +/-5.9
  Electricity 81 +/-60 4.4% +/-3.2
  Fuel oil, kerosene, etc. 0 +/-19 0.0% +/-1.7
  Coal or coke 10 +/-16 0.5% +/-0.9
  Wood 1,307 +/-181 70.2% +/-7.6
  Solar energy 0 +/-19 0.0% +/-1.7
  Other fuel 51 +/-49 2.7% +/-2.7
  No fuel used 0 +/-19 0.0% +/-1.7

SELECTED CHARACTERISTICS
    Occupied housing units 1,862 +/-156 1,862 (X)
  Lacking complete plumbing facilities 80 +/-76 4.3% +/-4.1
  Lacking complete kitchen facilities 85 +/-68 4.6% +/-3.6
  No telephone service available 108 +/-64 5.8% +/-3.4
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Subject Zuni Reservation and Off-Reservation Trust Land, NM--AZ
Estimate Margin of Error Percent Percent Margin of

Error

OCCUPANTS PER ROOM
    Occupied housing units 1,862 +/-156 1,862 (X)
  1.00 or less 1,536 +/-175 82.5% +/-6.8
  1.01 to 1.50 235 +/-114 12.6% +/-6.0
  1.51 or more 91 +/-68 4.9% +/-3.7

VALUE
    Owner-occupied units 1,557 +/-156 1,557 (X)
  Less than $50,000 624 +/-154 40.1% +/-9.2
  $50,000 to $99,999 500 +/-162 32.1% +/-9.1
  $100,000 to $149,999 111 +/-65 7.1% +/-4.3
  $150,000 to $199,999 139 +/-82 8.9% +/-5.4
  $200,000 to $299,999 114 +/-69 7.3% +/-4.5
  $300,000 to $499,999 69 +/-57 4.4% +/-3.7
  $500,000 to $999,999 0 +/-19 0.0% +/-2.1
  $1,000,000 or more 0 +/-19 0.0% +/-2.1
  Median (dollars) 79,600 +/-27,783 (X) (X)

MORTGAGE STATUS
    Owner-occupied units 1,557 +/-156 1,557 (X)
  Housing units with a mortgage 266 +/-107 17.1% +/-6.7
  Housing units without a mortgage 1,291 +/-167 82.9% +/-6.7

SELECTED MONTHLY OWNER COSTS (SMOC)
    Housing units with a mortgage 266 +/-107 266 (X)
  Less than $300 0 +/-19 0.0% +/-11.5
  $300 to $499 0 +/-19 0.0% +/-11.5
  $500 to $699 113 +/-69 42.5% +/-19.5
  $700 to $999 94 +/-67 35.3% +/-22.0
  $1,000 to $1,499 59 +/-50 22.2% +/-17.8
  $1,500 to $1,999 0 +/-19 0.0% +/-11.5
  $2,000 or more 0 +/-19 0.0% +/-11.5
  Median (dollars) 737 +/-84 (X) (X)

    Housing units without a mortgage 1,291 +/-167 1,291 (X)
  Less than $100 129 +/-84 10.0% +/-6.3
  $100 to $199 349 +/-136 27.0% +/-9.7
  $200 to $299 393 +/-108 30.4% +/-8.1
  $300 to $399 174 +/-76 13.5% +/-6.0
  $400 or more 246 +/-103 19.1% +/-7.4
  Median (dollars) 248 +/-32 (X) (X)

SELECTED MONTHLY OWNER COSTS AS A
PERCENTAGE OF HOUSEHOLD INCOME (SMOCAPI)
    Housing units with a mortgage (excluding units where
SMOCAPI cannot be computed)

266 +/-107 266 (X)

  Less than 20.0 percent 166 +/-85 62.4% +/-17.7
  20.0 to 24.9 percent 65 +/-57 24.4% +/-19.2
  25.0 to 29.9 percent 10 +/-15 3.8% +/-6.6
  30.0 to 34.9 percent 0 +/-19 0.0% +/-11.5
  35.0 percent or more 25 +/-29 9.4% +/-10.4

  Not computed 0 +/-19 (X) (X)

    Housing unit without a mortgage (excluding units
where SMOCAPI cannot be computed)

1,291 +/-167 1,291 (X)

  Less than 10.0 percent 655 +/-159 50.7% +/-10.3
  10.0 to 14.9 percent 211 +/-97 16.3% +/-7.5
  15.0 to 19.9 percent 153 +/-101 11.9% +/-7.4
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Subject Zuni Reservation and Off-Reservation Trust Land, NM--AZ
Estimate Margin of Error Percent Percent Margin of

Error
  20.0 to 24.9 percent 54 +/-64 4.2% +/-4.9
  25.0 to 29.9 percent 41 +/-33 3.2% +/-2.5
  30.0 to 34.9 percent 20 +/-24 1.5% +/-1.9
  35.0 percent or more 157 +/-87 12.2% +/-6.6

  Not computed 0 +/-19 (X) (X)

GROSS RENT
    Occupied units paying rent 272 +/-81 272 (X)
  Less than $200 15 +/-19 5.5% +/-6.9
  $200 to $299 12 +/-15 4.4% +/-5.5
  $300 to $499 131 +/-71 48.2% +/-20.4
  $500 to $749 89 +/-57 32.7% +/-18.7
  $750 to $999 25 +/-20 9.2% +/-7.7
  $1,000 to $1,499 0 +/-19 0.0% +/-11.2
  $1,500 or more 0 +/-19 0.0% +/-11.2
  Median (dollars) 434 +/-93 (X) (X)

  No rent paid 33 +/-28 (X) (X)

GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME (GRAPI)
    Occupied units paying rent (excluding units where
GRAPI cannot be computed)

254 +/-81 254 (X)

  Less than 15.0 percent 95 +/-47 37.4% +/-17.5
  15.0 to 19.9 percent 0 +/-19 0.0% +/-12.0
  20.0 to 24.9 percent 23 +/-29 9.1% +/-12.2
  25.0 to 29.9 percent 3 +/-6 1.2% +/-2.5
  30.0 to 34.9 percent 49 +/-51 19.3% +/-18.7
  35.0 percent or more 84 +/-64 33.1% +/-21.5

  Not computed 51 +/-34 (X) (X)

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

The median gross rent excludes no cash renters.

In prior years, the universe included all owner-occupied units with a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all owner-occupied units without a mortgage. It is now restricted to include only those units where SMOCAPI is
computed, that is, SMOC and household income are valid values.

In prior years, the universe included all renter-occupied units. It is now restricted to include only those units where GRAPI is computed, that is, gross
rent and household Income are valid values.

The 2007, 2008, 2009, 2010, 2011, and 2012 plumbing data for Puerto Rico will not be shown. Research indicates that the questions on plumbing
facilities that were introduced in 2008 in the stateside American Community Survey and the 2008 Puerto Rico Community Survey may not have been
appropriate for Puerto Rico.

Median calculations for base table sourcing VAL, MHC, SMOC, and TAX should exclude zero values.

Telephone service data are not available for certain geographic areas due to problems with data collection. See Errata Note #93 for details.
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While the 2008-2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2008-2012 American Community Survey

Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.
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Sample Customer Testimonials 



 

  
 

 

 

Customer Name: Edward  

 

How Far Do You Live From a CellularOne Location?  

2 miles from Kykotsmovi CellularOne Location (Old Oraibi Village). 

 

How Important Is It That You Have a Mobile Phone? 

I have no landline so my mobile phone is my only form of 
communication and means of contact (for myself and my mother who 
lives with me) in the event of an emergency. I also depend on the 
phone for setting up my hospital appointments and keeping in close 
contact with nurses and doctors.   

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

Customer Name: Wilson  

 

How Far Do You Live From a CellularOne Location?  

38 miles from Chinle Location (Lukachukai, AZ). 

 

How Important Is It That You Have a Mobile Phone? 

I do not have a home phone or landline so the mobile phone is my 
only form of contact. If I did not have the Vision One program from 
Cellular One I would not be able to have any phone service since I 
cannot afford to go with a contract or pay a mobile phone bill every 
month. I depend on the phone for communication because I live in a 
remote area and I need to have work and school communication. 
Others in my community even walk to my home to use my phone 
since there are no landlines. My neighbors and I depend on Cellular 
One and the Vision One program for outside communication! 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

Customer Name: Zarah 

 

How Far Do You Live From a CellularOne Location?  

3 Miles east of Cellular One (Shiprock, NM). 

 

How Important Is It That You Have a Mobile Phone? 

Having a mobile phone is critical in helping me to keep in contact with 
my family and for my work, including a client who is a quadriplegic 
and cannot easily meet with me in person. My mobile phone is my 
only phone; I do not have a landline and I cannot pay for a cell phone 
contract. Paying only one time a year really helps with my finances.  
My family, clients and I depend on Cellular One for providing us with 
our only option for attainable phone service. 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

 
Customer Name: Matthew  

 

How Far Do You Live From a CellularOne Location?  

3 Miles from Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

Having this mobile phone is very important to me. I am a quadriplegic 
who is confined to a wheelchair and I rely on my mobile phone for 
communication and emergency assistance.  I do not have a landline 
and I am on a very limited income so the Vision One plan from 
Cellular One is my best (and only) chance of staying in contact. It 
truly makes a huge impact on my day-to-day life and overall well-
being. 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 
 
 
 

 
 
 
  
 

Customer Name:  Lyle  

 

How Far Do You Live From a Cellular One Location?  

About 15 miles away from a Cellular One location. 

 

How Important Is It That You Have a Mobile Phone? 

I have no landline at home so my mobile phone is the only form of 
communication I have with family, friends and work.  

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

 

Customer Name:  Sarah  

 

How Far Do You Live From a Cellular One Location?  

1.5 Mile from Hopi Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

It is very important to me! I do not have a landline so I use and 
depend on the phone every day for work and family! 

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

 

Customer Name:  Matilda  

 

How Far Do You Live From a Cellular One Location?  

25 Miles from Kykotsmovi CellularOne location (Rocky Ridge 
Community) 

 

How Important Is It That You Have a Mobile Phone? 

I have to have a cell phone! I use it for everything from hospital 
appointments, to keeping in contact with family members. I also take 
care of my grandchildren and it gives me peace of mind in case of 
emergency situations. 

 

Is It Your Only Form of Communication? 

Yes.  There are no landlines where I live so using a mobile phone is 
my only option.  



 
 

 

 

 

 

Customer Name:  Patsy  

 

How Far Do You Live From a Cellular One Location?  

30 minutes away from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

Extremely important!  I rely on Cellular One and the Vision One 
program for affordable phone service and I would be without any 
service were it not for this valuable program.  

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

Customer Name:  Euginia  

 

How Far Do You Live From a Cellular One Location?  

5 miles away from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

I am new to the Vision One program but it has made a huge impact in 
giving me the opportunity to finally have communication with friends 
and family. 

 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

Customer Name:  Jessie  

 

How Far Do You Live From a Cellular One Location?  

10 miles from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

It is very, very important to me as this is my only means of 
communication, made possible by the Vision One program. 

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

Customer Name:  David  

 

How Far Do You Live From a Cellular One Location?  

60 miles from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

Cellular One's Vision One program keeps me connected and is my 
only source of communication. The Vision One program is very 
important to me! 

 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

 

Customer Name:  Wilbur  

 

How Far Do You Live From a Cellular One Location?  

5 miles from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

Extremely important! Since I have a limited income, the Vision One 
program is the only way I am able to afford to have mobile phone 
service (or any phone service) since I do not have a landline. 

 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

 

 

 

Customer Name:  Michael  

 

How Far Do You Live From a Cellular One Location?  

10 miles from a Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

It is very important to my family! We are so grateful to have access to 
the Vision One Program.  The program makes it possible for us to 
have service and a means of communication for contacting work, 
family, friends and in case of emergencies. 

 

Is It Your Only Form of Communication? 

Yes  

  



 
 

 

 

 

 

 

Customer Name: Sharon  

 

How Far Do You Live From a CellularOne Location?  

One Mile from Tuba City location (NHA Housing by Jr. High School). 

 

How Important Is It That You Have a Mobile Phone? 

It is critical for my work. I use my phone to keep in touch with my 
employer at The Gallup Independent.  One of my responsibilities is to 
keep everything updated, such as my newspaper returns six days a 
week. I also have all of my local store numbers programmed into my 
phone. I rely on Cellular One and the Vision One program!  

 

Is It Your Only Form of Communication? 

Yes, I use it every day and I do not have a landline in my home. 

  



 
 

 

  

 

 

Customer Name: Derrick  

 

How Far Do You Live From a CellularOne Location?  

One mile from Cellular One store (Hopi). 

 

How Important Is It That You Have a Mobile Phone? 

It is extremely important!  I do not have a landline and I use my mobile 
phone every day to keep in contact with family, friends, and my kids' 
school. I am thankful for the Vision One program to make this 
possible. 

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

 

Customer Name: Loren  

 

How Far Do You Live From a CellularOne Location?  

Less than one mile from Hopi Cellular One store. 

 

How Important Is It That You Have a Mobile Phone? 

Very Important!  It is the only form of communication I have and I do 
get a lot of calls from work on a daily basis.  

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

Customer Name: Sual  

 

How Far Do You Live From a CellularOne Location?  

45 miles from Hopi location (Pinon). 

 

How Important Is It That You Have a Mobile Phone? 

Having a reliable mobile phone is very important to me because it is 
my only form of communication. Thanks to the Vision One program, I 
am able to have phone service and I rely on my phone to 
communicate every day! 

 

Is It Your Only Form of Communication? 

Yes 

  



 
 

 

 

 

 

 

 

Customer Name: Elfreda  

 

How Far Do You Live From a CellularOne Location?  

6 Miles from Kykotsmovi CellularOne location (Hotevilla Village). 

 

How Important Is It That You Have a Mobile Phone? 

I do not have electricity or a landline at my house. My mobile phone is 
my only means of communication and I use it daily for school, 
appointments, and to keep in touch with my family.  

 

Is It Your Only Form of Communication? 

Yes   



 
 

 

 

 

 

 

Customer Name:  Allen   

 

How Far Do You Live From a Cellular One Location?  

10 Miles from Hopi Cellular One. 

 

How Important Is It That You Have a Mobile Phone? 

My cellphone is VERY important; I use it to stay in touch with family 
and friends. The phone is truly my lifeline and I never go anywhere 
without my Cellular One phone! 

 

Is It Your Only Form of Communication? 

Yes and I use it every day. 

  



 
 

 

 

 

 

 

 

 

 

Customer Name: Jacqueline  

 

How Far Do You Live From a CellularOne Location?  

30 miles from Hopi location (Polacca).  

 

How Important Is It That You Have a Mobile Phone? 

VERY important! I use my mobile phone for my personal and 
business use every day. I have kids in school and I am on the Parent 
Teacher Organizations so I must have access to a mobile phone.  

 

Is It Your Only Form of Communication? 

I do have a landline but I never answer or use it since I am rarely 
home. I rely on my mobile phone and I take it with me wherever I go. 

  



 
 

 

 

 

 

 

Customer Name:  Sheena  

 

How Far Do You Live From a CellularOne Location?  

3 miles from Hopi store (Old Orabi). 

 

How Important Is It That You Have a Mobile Phone? 

My mobile phone is important for me to have to keep in touch with 
family and friends.  I do not have a landline and I rely on my phone 
from Cellular One. 

 

Is It Your Only Form of Communication? 

Yes, my cell phone is the only phone I have and use. 

  



 
 

 

 

 

 

 

 

 

Customer Name:  Eldon  

 

How Important Is It That You Have a Mobile Phone? 

Extremely important!  I take my mobile phone with me everywhere, 
especially when I travel, and it helps me keep in touch with Church 
members.  

 

Is It Your Only Form of Communication? 

Yes! I do not have a landline!  

 


