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East Lyme, CT 06333

FCC RECEIVED

Wireline Competition Bureau
Competition Policy Division APR 2 172014
Washington, DC 20554 — —

Re: Proposed discontinuance of All Distance Calling Card

Sir:

I can understand AT & T wanting to discontinue this service. I have had a card with
approximately $40 left on the balance for many years. I understand that the business has
changed over the years.

My question is “Will a check be cut to me for the balance on my card that has been
unused or a credit issued to my cell or home phone?” It would seem to me that I should
be compensated in some way for my balance.

[ would appreciate your input.

Thank you.

Sincerely,

C =~



Importantinformation
about your AT&T Service

Dear Valued Connecticut Customer:

We're planning to discontinue the All Distance Calling Card for Connecticut customers. We
are making this change because calling card usage has significantly declined as customers
turned to other communication options.

This calling card will be discontinued on or after May 15, pending legal and regulatory
approval. Legal notification of this change can be found at the bottom of this notice.
Your business is, and always has been, important to us.

Thanks for being a valued AT&T customer!

NOTICE OF DISCONTINUANCE

To all residents of CT. This may or may not apply to you. Pending state and regulatory approval where
applicable, on or after May 15, 2014, The Southern New England Telephone Company d/b/a AT&T Connecticut
and SNET America Inc., d/b/a AT&T Long Distance East will no longer offer Calling Card service throughout the
United States, The District of Columbia, Puerto Rico, the U.S. Virgin Islands, Guam, the Northern Mariana Islands,
American Samoa and all International countries.

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it is
shown that customers would be unable to receive service or a reasonable substitute from another carrier or that
the public convenience and necessity is otherwise adversely affected. If you wish to object, you should file your
comments as soon as possible, but no later than 15 days after the Commission releases public notice of the
proposed discontinuance. Address them to the Federal Communication Commission, Wireline Competition
Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the
63.71 Application of SNET America Inc., d/b/a AT&T Long Distance East. Comments should include specific
information about the impact of this proposed discontinuance (or reduction or impairment) upon you or your
company, including any inability to acquire reasonable substitute service. You may contact the CT Public Utilities
Regulatory Authority, 10 Franklin Sq., New Britain, CT 06051, 800.382.4586 regarding service within CT.

If you have any questions regarding this change, please contact Roseann Watson, at 310 Orange Street, New
Haven CT, 06510 Room 6-128.
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