
.. 

J<-1-sr-t 

JJ~ ~. u.J~v 

DOCKET FILE COPY ORIGINAL 

~ J, ceOifReeelved & Inspected 

APR 1 4 Z014 

FCC Mall Room 

~.~~~~~ /Sf/~~ffid-/k-e~ 
-na:d ~ euZ ~ ChY1c~. 

~ ~~m~ ;r;.;~,. s-~~7 ~ . .-4t ~~ -~~ .~
~? ~~ ~ ~~~~~t~ (}~ U)~. 
(A}~ _,fJ~ /UcL~ .~.:. ~11-- ~~~~~fA-- ~ 
~ ~ &u:/..._., ·-~ .J ~d .k~ -U«.. 

~ ~ ~ ~· t:cJ4 /UJ ~-

~.J.Chrv~~~~~k~~ 
~~ :t.e ~~~ ~~tlYv~m ~-~rre 

.~ ~~~ r~ ,,~, , ~~-

~f d -&~-be. au Ml ~ ~,r -ft, ~ 
J ~ ~-~~;i/e FCC j.> ~ ~ 
~ 1 ·rw. ·~ ~!J-: 

sJ~ 

CJt~~ 
sot- c~~ 
IY/!~ h 7fJO¥ 

I 



J ~-{-5!) 
• 

Federal Commtmications Commission 
445 12th Street, SW 
Washington, DC 20554 

Reject the Comcastrrime Warner Cable merger 

To the FCC and the DOJ, 

DOCKET FILE COPY ORIGINAL 

Received & Inspected 

APR 1 4 2014 

FCC Mail Room 

I ask that you reject the proposed Comcastffime Warner Cable merger, and stand up for 
Americans like me who are sick of skyrocketing cable rates, slow and selective broadband 
speeds, and lousy customer service. 

We need more competition in the cable and Internet marketplace, not less, and this mega-merger 
will result in a Comcast conglomerate that will dominate cable and broadband in our nation -
leading to higher prices, fewer program choices and even worse customer service. 

If you allow this merger to go through, Comcast will: 

*Control two-thirds of the nation's cable subscribers, five times any other cable company and 50 
percent more than the largest satellite TV service. 
*Control nearly 40 percent of the U.S. broadband market. 
*Force content providers to pay more to get their programming o~ passing those price hikes on 
to customers. 
*Combine two companies that already rank at the bottom of the American Consumer 
Satisfaction Index based on surveys with over 70,000 consumers. 

Please reject the Comcastffime Warner Cable merger, and give American consumers a break. 

Sincerely, 
Evelyn Miller 
122 Revonah Hill Road 
Liberty, NY 12754-3318 

G'~~ 
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Federal Communications Commission 

•• .. • ~-l • ·~ L:. \ "". 

445 12th Street, SW 
Washington, DC 20554 

Re: Proposed merger of Time Warner and Comcast 

To Whom It May Concern: 

I have two separate accounts with Comcast, the one at my present permanent 
home address for the past 22 years, the other at my winter vacation home in Florida 
for the past 12 years or so. 

My experience, which I will relate briefly below, leads me to believe that it 
will be a big mistake to let this proposed merger be completed. 

· Every year, as far back as I can recall, my rates at my above address have 
been increased, always or almost always substantially above any change in the cost 
of living. The way this has been done is, once a year (finq·~ -~lg i_ncrease .in a monthly 
bill. When I call, I am told that this is because I was on a ::promotion". When I object 
to the large increase, the representative tells me he (Qr:~he) _will try and find another 
"promotion" for me, which is always found, usually 'splitting 'the difference between 
the big increase and what I had been paying. But always, the increase I wind up 
paying is still substantially more than my previous year's bills, and still above any 
cost of living increase during the interim. I feel that this is a deliberate, deceptive 
practice which the Commission should deal with anyway, as a separate matter. 
Other gimmicks are sometimes employed, "we have added more channels so you are 
getting more for the increase", or words to that effect, usually channels of indifferent 
or of no interest to me. There are other gimmicks, as well, such as changing the cable 
line-up from time to time, eliminating a popular channel, for example, requiring an 
upgrade to get back the popular channel. If my memory serves me correctly, this 
was done many years ago with the channel TCM, paying extra just to continue 
receiving this channel. 

My experience with my Florida apartment shows another aspect of Com cast's 
heavy handed dealings with its customers, and is best illustrated by a letter I 
recently wrote to the company, a copy of which is enclosed. 

For the above reasons, I am strongly opposed to this merger, believing that it 
is not in the public's interest to give this company so much marketing power both in 
the delivery of services but also in terms of their now having a reach (through NBC) 
into production of content and their demonstrated ability to develop subtle policies 
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to favor one product over another. Do not ever underestimate the ability of this 
company to warp the marketplace in their favor to the detriment of its customers. 

To me, Com cast has already demonstrate its willingness as well as its ability 
to find ways to gouge their customers. Please do not let this merger happen. 

End 

Very truly yours, 

-~~-t---:_ 
Leonard Belkin 
Mob. 301-254-8549 
lhbelkin@aol.com 

Copy of my letter to Com cast dated April 9, 2014 



.... 

Brian L. Roberts, CEO 
Com cast Corporation 
Comcast Center 
1701 JFK Boulevard 
Philadelphia, PA 19103 

Re: Account No. 8495 75 317 0146277 

Dear Mr. Roberts: 

4515 Willard Ave. 
Apt 1210 
Chevy Chase, MD 20815 
April9, 2014 

I believe you might be very interested in the following: 

Our vacation apartment in Hallandale Beach, Fl, to which this matter 
pertains, is part of a condominium whose Board of Directors decided to change 
cable providers from Comcast to AT&T effective Aprill, 2014. 

In early March, Com cast sent letters to residents that the company was 
willing to provide any of their telephone, internet and cable services to residents on 
an individual basis. 

On March 8, Com cast issued a regular bill to me of $143.70 due March 28. 

On March 12, I went to a Comcast Office in Hollywood where 1 agreed to 
continue Com cast telephone and internet services, and received a confirmation of 
my order with an estimate of charges (showing an estimated credit of$3.81). 

On March 20, the day AT&T installed their cable in my apartment, I went 
back to the same Hollywood office where I returned five pieces of Com cast 
equipment for which I have been paying monthly rental charges, and presumably 
included in the above bill. In both visits I was attended to by the same 
representative, Russell, who I believe was the most efficient person in Com cast I 
ever dealt with. 

Yesterday, having returned to my permanent residence, I called Comcast to 
inquire about a new bill I thought I should have received by now based upon the 
new arrangement described above. I was astounded to learn that according to your 
records none of the above has taken place (except for the return of equipment) and 
was not reflected in your accounts, ie, that I was still being billed as if nothing has 
changed. 



I spoke in turn to three of your representatives, Dieta (phonetic spellings) 
who referred me to "billing specialist" Reuben, who told me that this has to go to a 
higher level, and was referred to Dominic, who said she lacked any authority in this 
matter, and who told me she would call me back "in fifteen minutes" after speaking 
to her supervisor. I never received a call back. All of the preceding parties told me 
that although they had a record of my return of equipment, there was nothing in 
their records to show that any of the other things described above had taken place. 
The fact that my return of all the Comcast equipment (except for the modem for 
telephone and internet connection) did not trigger any sort of review I find to be 
quite interesting. 

At the present time your records show me as being delinquent on my March 
8 bill described above, and presumably additional charges are rolling up as well. 

What all of this suggests to me is that Com cast perhaps may have become too 
big and too cumbersome to manage all of the details involved in an operation of this 
type, and perhaps you should consider downsizing by splitting out some of your 
operations. 

I will be copying to other possible interested parties of my present 
experience. 

Encl 

Copy of order dated March 12, 2014 

ulyyours, 

~ 
eonard Belkin 

Mob. 301-254-8549 
lhbelkin@aol.com 
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..... 
From: Comcast Customer Care <NoReply@care.comcast.com> 

To: LHBELKIN <LHBELKlN@AOLCOM> 

Subj ect: LEONARD,Your Confirmation Email 
Date: Wed, Mar 12,2014 5:42 pm 

To v iew this email as a web page, go ~ 

Watch your favorite movies and shows online! 

The changes you 
r-eq-uested will be made. 
Hete's what yau need to know. 

Your order is confirmed 

Your Information 

N ame 

Email 

Pho ne 

Leonard Belkin 

LHBELKIN@AQL.COM 

(954) 454-6005 

Your Order Summary 

·--------

...... -~·-·--_.._.. ..... __ ... ,.._ ... ..,.__ ... -~~---- ... ----·------_ .... _________ ,. _____ ... _ 
For self install kit or ders1 an additional email will be sent when your equipment 
ships. 

Xfinity Internet 

High Speed Internet 

Promotional Rate 12 Months 

$29.99/mo. 

--- .... ·--------------------.-------------
Xfinity Voice 

http :/ / mail .aol.com/ 38442- 111/aol-6/en- us/mali/PrtntMessage.aspx 

:J/ !~/14 , J ::JI I'M 

C Hov.· i o read your bHt ' 
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Promotional Rate 12 Months 

TN Package 

Voice Equipment 

Partial Monthly Charges and Credits 

03/20-04/17 Preferred Triple Play XF 

03/ 20-04/17 Additional Outlet SVC 

03/20-04/17 Additional Outlet SVC 

03/20-04/17 HD Technology Fee 

03/20-04/17 High Speed Internet 

03/ 20-04/17 Digital Voice Unlimited 

03/ 20-04/17 TN Package 

03/ 20-04/17 Addl Line Basic 

03/ 20-04/17 Voice Equipment 

03/20-04/ 17 Voice/Data Modem Rental 

Monthly Package, Service and Equipment Fees 

Taxes, Surcharges and Fees 

Estimated Total 

$0.00/mo. 

$8.00/mo. 

$-65.48/mo. 

$-9.29/mo. 

$-9.29/mo. 

$-9.30/mo. 

$28.05/mo. 

$18.69/mo. 

$0.00/mo. 

$-11.17/mo. 

$7.48/mo. 

$-7.48/mo. 

$0.19 

$-4.00 

$-3.81 

The above summary is an estimate of the charges which may appear on your next bllling statemont and is not binding. 
Th1s summary may ref'.ect promotior.al pricing available 1o ~u for a limited period of time based upon the terms of a 
promotion or term contract under which you subscribed. Upon the conclusion of such promotion or tem1 contract. Ill$ 
monthly rate for seMCes ar.d equipment will increase in acrordarn:& with the promotional terms. All other pricing is sut:ject 
to change from time to liroo. Charges do not include deposls, pt"epayments, other fees assessed by or on bellalf of any 
govammentalauthority, or chargo<l for in<fiVidu:slly billod item$ {e.g. lntemational-~1\$. pay-per-'1/iew, On Demand 
se\eWons, etc.). For information on networK management practices, network peiformance, complaint procedures, pricing, 
privacy for XAN!TY lntarnet seNices go to www.cgmcast cgm/po!icies. 

Get Help: Find your usemame Find a Comcast Serv~ Center 

I} Like Us on Facebook tJf Follow Us on Twttter 

3/12/14, 7:37 PM 

--.... , 

.... __..·-----~-------¥---· ....._.._ _ __, ___ _ - - - - - - - ------·--·----
This email was sent to: LHBELKIN®AOL.COM 

This is a service-related email. Comcast will occasionally send you service-refated emails to inform you of service upgrades or 
new benefits. Services and features are subject to Comcast's standard terms and conditions of service and are subject to change. 
For information about Comcast email preferences, visit comcast.comlpreferences. 

@2013. Comcast. All other trademarks are properties of their respective owners. 

Comcast respects your privacy. For a complete description of our privacy policy, click here. 

Com cast 
r'\ ........ ,.... __ _ __ .""--.a.- .. 

http://mail.aol.com/38442-lll/aol-6ten- us/maii{PrintMessage.aspx Page 2 of 3 
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The attached document is part of a mass mailing. The number of 
identical documents as specified in the File Number/City, St. field 
have been received by the Commission on this same date. You may 
view the· documents at the FCC Reference Information Center, at 445 
12th Street, SW, Washington, DC, Room CY-A257. 


