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TO: Federal Communications Commission 

Consumer and Governmental Affairs Bureau 

Consumer Inquiries and Complaints Division 

445 12th Street, S.W. 

Washington, DC 20554 

FROM: The concerned residents of Silicon Valley. 

We support the FCC's Open Internet Rules and their enforcement. 

Please support the principles of Network Neutrality, without hesitation. 

It is the digital-equivalent of the first amendment and equal protection. 
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MAR 11 2014 

FCC Mail Room 

For the last decade, the Internet has become a necessary utility. Some organizations provide vital 

information and services exclusively online. Even healthcare providers and utilities have been actively 

encouraging customers to use paperless communications for a decade. 

Therefore, Internet I Broadband should be considered a Common Carrier. 

If this is not legally or politically feasible, then at the very least the Open Internet Rules should be 

enforced in a meaningful way. This is especially important, given the de-facto duopoly that large 

organizations like Comcast & AT&T have over Internet access. 

Without such meaningful enforcement, the needs of the common consumer and small business will 

contin~;~e to be igno;ed. Se~e,r~. l bu~i~ess~s, of.various sizes, depe~d heavil~ on the bi-directional and 

network-neutral nature of the Internet . 
. ;, 

Netflix should not need to pay to transit their data over Comcast's network. Consumers should pay for 

the bandwidth that they are using, for both the Last Mile and the backhaul. The cost that Internet 

providers incur while expanding their bC!C~-e!"1d net~orks, shoulq b.e borne by the new contracts that 

businesses and consumers sign. It is not the fault ,o,f consumers that they demand highr-speed Internet 

for new and innovative services like video. It is the fault of Internet service providers like Comcast and 

AT&T for not choosing to serve the customers and footing the bill for expanding their back-end network. 

The increase in demand for bandwidth has been coming from consumers for decades and should not be 

of surprise to any Internet service provider. Being surprised that consumers demand more bandwidth, is 

like being surprised that your foot got run over by a snail. This demand has been coming for decades. 

If State, Federal or local governments wish to promote innovation, by artificially l)oldi.ng down the costs 

of faster Internet (or by owning their own fiber), that is an acceptable choice. However, it is a separate 

issue from the natural forces of supply and demand. Several companies (including Google) are tired of 

c'!nsumers not receiving low-cost, network-neutral Broadband and have made small regions of high

speed Internet. This build-out is a natural response to consumer demand. 
~ . . . . . \ .. ' ~ . ... 

Enforcement of re.asonable Netwo.r.k Neutrality is a necessary, a~ificial rule that needs to be imposed on .. . ' . .~ . . . 
the Internet. Without which we will continue.lo see the large players turn the IQternet into yet another 
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Vast Wasteland. ' , .... 
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