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May 8, 2014 
 
Via ECFS 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC  20554 
 
 Re: Notice of ex parte presentation – E-rate Reform (WC Docket No. 13-184) 
 
Dear Ms. Dortch: 
 
 On May 6, 2014, Chuck Robbins, Senior Vice President, Worldwide Field Operations 
of Cisco Systems, Inc. (“Cisco”) and the undersigned met with Chairman Wheeler, Managing 
Director Jon Wilkins and Legal Advisor Daniel Alvarez to discuss the Commission’s ongoing 
proceeding to reform the schools and libraries universal service program (“E-rate”).   
 
 In the meeting, Cisco made a number of points that were consistent with its comments 
and reply comments in this proceeding. The E-rate’s prioritization system has led to 
underfunding of internal networks, which are necessary to effectively connect students in the 
classroom to educational tools and materials.  Cisco supports removing the distinction 
between Priority 1 services and Priority 2 internal connections to resolve this anomaly or 
alternatively to provide sufficient dedicated funding to internal connections.  In order to 
effectively deploy networks to all students, additional funding will be required for the E-rate 
program, both in the short and long term.  Cisco also expressed its support of the 
Commission’s proposals to make the program for efficient and targeted, including 
streamlining the applications process, encouraging consortium applications, removing 
outdated services, and using cost effective products and services. 
 
 Cisco also discussed the possibility of using innovative business models to deploy 
networks in the schools that may be more effective and easier for schools.  These concepts 
included financing networks or offering networks “as a service” which would only be possible 
if the schools have committed multi-year funding.  
 
 The Commission should move quickly and comprehensively to make all of the 
changes to the E-rate program that are necessary for U.S. schools and libraries to benefit fully 
from the revolution in digital learning opportunities. 
 
       Respectfully submitted, 
 
 
       /s/Jeffrey A. Campbell 
 
       Jeffrey A. Campbell 

     Vice President, Government Affairs 
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May 8, 2014 
 
Via ECFS 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC  20554 
 
 Re: Notice of ex parte presentation – E-rate Reform (WC Docket No. 13-184) 
 
Dear Ms. Dortch: 
 
 On May 6, 2014, Chuck Robbins, Senior Vice President, Worldwide Field Operations 
of Cisco Systems, Inc. (“Cisco”) and the undersigned met with Commissioner Rosenworcel 
and Legal Advisor Priscilla Argeris to discuss the Commission’s ongoing proceeding to 
reform the schools and libraries universal service program (“E-rate”).   
 
 In the meeting, Cisco made a number of points that were consistent with its comments 
and reply comments in this proceeding. The E-rate’s prioritization system has led to 
underfunding of internal networks, which are necessary to effectively connect students in the 
classroom to educational tools and materials.  Cisco supports removing the distinction 
between Priority 1 services and Priority 2 internal connections to resolve this anomaly or 
alternatively to provide sufficient dedicated funding to internal connections.  In order to 
effectively deploy networks to all students, additional funding will be required for the E-rate 
program, both in the short and long term.  Cisco also expressed its support of the 
Commission’s proposals to make the program for efficient and targeted, including 
streamlining the applications process, encouraging consortium applications, removing 
outdated services, and using cost effective products and services. 
 
 Cisco also discussed increasing the funding for the E-rate program and supports 
adjusting the program for inflation since the program’s inception and other methods to 
adequately fund the needs of the schools and libraries.  
 
 The Commission should move quickly and comprehensively to make all of the 
changes to the E-rate program that are necessary for U.S. schools and libraries to benefit fully 
from the revolution in digital learning opportunities. 
 
       Respectfully submitted, 
 
 
       /s/Jeffrey A. Campbell 
 
       Jeffrey A. Campbell 

     Vice President, Government Affairs 
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May 8, 2014 
 
Via ECFS 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC  20554 
 
 Re: Notice of ex parte presentation – E-rate Reform (WC Docket No. 13-184) 
 
Dear Ms. Dortch: 
 
 On May 6, 2014, Chuck Robbins, Senior Vice President, Worldwide Field Operations 
of Cisco Systems, Inc. (“Cisco”) and the undersigned met with Commissioner O’Rielly and 
Legal Advisor Amy Bender to discuss the Commission’s ongoing proceeding to reform the 
schools and libraries universal service program (“E-rate”).   
 
 In the meeting, Cisco made a number of points that were consistent with its comments 
and reply comments in this proceeding. The E-rate’s prioritization system has led to 
underfunding of internal networks, which are necessary to effectively connect students in the 
classroom to educational tools and materials.  Cisco supports removing the distinction 
between Priority 1 services and Priority 2 internal connections to resolve this anomaly or 
alternatively to provide sufficient dedicated funding to internal connections.  In order to 
effectively deploy networks to all students, additional funding will be required for the E-rate 
program, both in the short and long term.  Cisco also expressed its support of the 
Commission’s proposals to make the program for efficient and targeted, including 
streamlining the applications process, encouraging consortium applications, removing 
outdated services, and using cost effective products and services. 
 
 Cisco also discussed using modern technologies such as IP voice to replace old 
technology and make the E-rate program more efficient. 
 
 The Commission should move quickly and comprehensively to make all of the 
changes to the E-rate program that are necessary for U.S. schools and libraries to benefit fully 
from the revolution in digital learning opportunities. 
 
       Respectfully submitted, 
 
 
       /s/Jeffrey A. Campbell 
 
       Jeffrey A. Campbell 

     Vice President, Government Affairs 
 
 


