From: ERate

To: Appeals

Cc: ERate

Subject: Appeal-Funding Year 2011-2012 B"Above Central
Date: Wednesday, March 26, 2014 10:20:23 AM
Attachments: Babove Central Appeal Doc 3.25.14.pdf
Importance: High

Applicant Name: B’Above Central

Billed Entity Number: 16040367

Form 471 Application Number:773348
Funding Request Number: 2104283

Decision Letter Date: December 19, 2013
Date Appeal Postmarked: February 19, 2014
Correspondence Date: February 19, 2014

Broadview Networks have issued discounted bills for this institution. We have yet not been
reimbursed, Customer failed to complete SLD Certifications Signed/incomplete by due dates.
Please grant extension so they can have an opportunity to Invoice once again and complete
documentation requested by the requested deadlines.

It will be much appreciated if you may please grant extension request.
If there is anything else required please let me know.
Best regards,

Silvia Rivas/ Specialist

Broadview Networks, Inc

500 Seventh Ave.

New York, NY 10018
Erate@broadviewnet.com
T:212-400-1851 / Fax: 646-619-1593




Silvia Rivas

Broadview Networks Holdings, Inc
500 7th Avenue

2nd Floor

New York, NY 10018

Billed Entity Number: 16040367
Form 471 Application Number: 773348
Form 486 Application Number:



Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2011-2012

March 18, 2014

Silvia Rivas

Broadview Networks Holdings, Inc
500 7th Avenue

2nd Floor

New York, NY 10018

Re: Applicant Name: BABOVE CENTRAL
Billed Entity Number: 16040367
Form 471 Application Number: 773348
Funding Request Number(s): 2104283
Decision Letter Date: December 19, 2013
Date Appeal Postmarked: February 19, 2014
Your Correspondence Dated: February 19, 2014

Our records show that your appeal was postmarked more than 60 days after the date your
Administrator's Decision on Invoice Deadline Extension Request Letter was issued, as
shown above. Federal Communications Commission (FCC) rules require applicants to
postmark appeals within 60 days of the date on the decision letter being appealed. FCC

rules do not permit the Universal Service Administrative Company (USAC) to consider
your appeal. '

If you believe there is a basis for further examination of your application, you may file an
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your
appeal to the FCC. Your appeal must be postmarked within 60 days of the above the date
on this letter. Failure to meet this requirement will result in automatic dismissal of your
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC,
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further
information and options for filing an appeal directly with the FCC can be found under the
Reference Area/"Appeals” of the SLD section of the USAC website or by contacting the

Client Service Bureau. We strongly recommend that you use the electronic filing
options. " '

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at; www.usac.org/st/



cc: Eliezer Vogel

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visil us online at: www. usac.org/sl/
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Herrera, Jacqueline B.

From: ERate [ERate@BroadViewNet.com]

Sent: Wednesday, February 19, 2014 6:53 PM

To: Morant, Kirk; Rivas, Silvia; Herrera, Jacqueline B.; Wong, Samson
Subject: FW: SLD Inquiry #: 22-593177 Received

From: sldnoreply@sl.universa]service.org{SMTP:SLDNOREPLY@SL.UNIVERSALSERVICE.ORG]
Sent: Wednesday, February 19, 2014 6:52:40 PM
To: ERate

Subject: SLD Inquiry #: 22-583177 Received
Auto forwarded by a Rule

Thank you for using Submit a Question. This message serves as a receipt confirmation of your
submission. ' '

The case number for your submission is 22-593177.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your
request.

If you still have questions about this issue after you review our response, please call us at 1-888-

203-8100. Please do not reply to this message or to our response, as replies go to an unattended
mailbox.

If you have a new question or issue, please submit another question and we will create a new
case number to address it.

If you need program information, you can visit the SLD web site at www usac.org/sl.

Thank you.
Following 1s the information you submitted;

[FirstName]=Silvia [LastName]=Rivas [JobTitle]=Specialist [EmailAddress]=e-
rate@broadviewnet.com [WorkPhone]=2124001818 [FaxPhone]=6466191593
[PreviousCaseNumber]=0 [FormType]=Invoice Extension [Owner]=DEADLINEEXTENSIONS
[DateSubmitted]=2/19/2014 6:45.04 PM [AttachmentFlag]=N][ Question2]= Toras Imecha DBA
BNOS BINA 471 #807892 FRN 2193174 FY2011 B'Above Central 471 #773348 FRN 2104283
FY2011 Hillside Public Library 471 #781788 FRN 2116891 FY2011 LakeWood Cheder 471#
798738 FRN 2162496, 2162509, 2162510 FY201] We, Broadview Networks, need more time to
invoice (474) for the school listed above. We have issued discounted bills to these schools but
have not yet been reimbursed by USAC. thank you Silvia Rivas

2/19/2014
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Administrator’s Decision on Invoice Deadline Extension Request

December 19, 2013

Silvia Rivas

Broadview Networks Holdings, Inc
500 7th Avenue

2nd Floor

New York NY 10018

RE: BABOVE CENTRAL

RE: SLD Invoice #: N/A BEAR or SPI: N/A
Inveice Date: N/A
SLD Line(s) #: N/A
Vendor invoice #: N/A
FCC Form 471 Appilication 773348
Number:

Funding Request Number(s): 2104283
Your Correspondence Dated: October 1, 2013

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in regard
to your invoice deadline extension request for the invoice number indicated above. This letter
explains the basis of USAC's decision. The date of this letter begins the 60 day time pericd for
appealing this decision to the Federal Communications Commission (FCC). If your request
included more than one invoice number, please note that for each invoice for which an invoice
deadline extension request was submitted, a separate letter is being sent.

Invoice Number: N/A ' Line(s). N/A
Decision on Request: Denied

Current guidelines and procedures requiré Im)oi‘ce Deadline Extension requests to be filed by the
end of the relevant invoice receipt period for the service category of the FRN requiring an

extension (120 days after the end of the service delivery date). The extension request was not
filed in a timely manner, so it is denied.

TO APPEAL THIS DECISION

You have the option of filing an appeal with USAC or directly with the Federal Communications
Commission (FCC).

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippanvy, NJ 07054-0685
Visit us conline at: www.usac.org/sl



If you wish to appeal a decision in this letter to USAC, your appeal must be received by USAC or
postmarked within 60 days of the date of this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. In your letter of appeal:

1. Inciude the name, address, telephone number, fax number, and email address for the person
who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the foliowing to identify the USAC
decision letter (e.g., FCDL) and the decision you are appeaiing:
* appellant name

applicant and service provider names, if different than appellant

applicant BEN and service provider SPIN '

<insert application or form number> as assigned by USAC

Funding Request Number(s) (FRNs) you are appealing if provided in the letter

<insert name of the letter and funding year - both are located at the top of the
letter> AND

e the exact text or the decision that you are appealing.

3. Please keep your letter to the point and provide documentation to support your appeal. Be
sure to keep a copy of your entire appeal, including any correspondence and documentation.

4. If you are the appiicant, please provide a copy of your appeal to the service provider(s)
affected by USAC's decision. If you are the service provider, please provide a copy of your
appeal to the applicant(s) affected by USAC's decision.

3. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit your appeal
to USAC by email, email your appeal to appeals@sl. universalservice.org or submit your appeal
electronically by using the “Submit a Question” feature on the USAC website. USAC will
automatically reply to incoming emails to confirm receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box 685°

Parsippany, NJ 07054-0685

For more information on submitting an appeal to USAC, please see "Appeals” in the “Schools and
Libraries” section of the USAC website.

if you wish to appeal a decision in this letter to the FCC, you should refer to CC Docket No. 02-6
on the first page of your appeal to the FCC. Your appeal must be received by the FCC or
postmarked within 60 days of the date of this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. We strongly recommend that you use the electronic filing
options described in “Appeals” in the “Schools and Libraries” section of the USAC website. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554,



Schools and Libraries Division
Universal Service Administrative Company

cc: Eliezer Vogel, Babove Central



