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l. INTRODUCTION AND SUMMARY

Pursuant to the Federal Communications Commission’s Public Notice released May 1,
2014, CenturyLink submits these comments in response to the petition of AT&T Services, Inc.
(AT&T) for a waiver (Petition)." CenturyLink supports AT&T’s request for authority to retain
and report a statistically valid sample of calls to rural and nonrural areas on an ILEC-by-ILEC
basis.” CenturyLink further supports AT&T’s request for a waiver from recording intraLATA
toll calls where the originating LEC hands the traffic directly to the terminating provider® and for
any calls using Multi-Frequency (“MF”) signaling. CenturyLink is still in the process of
finalizing its compliance plans in this area and requests that similarly situated carriers that bring
forth similar petitions appropriately receive similar treatment.
. DISCUSSION

On April 10, 2014, AT&T filed its Petition for a waiver of certain requirements of the

Rural Call Completion Order.* In the Order, the Commission sought to “encourage parties to

! The Notice also invites comment on the Request for Waiver filed by Midcontinent
Communications. CenturyLink takes no position on that request.

? Petition for Limited Waiver of AT&T Services, Inc., WC Docket No. 13-39 (filed Apr. 10,
2014) (AT&T Petition), p. 7.

* AT&T Petition, p. 13.

“Rural Call Completion, WC Docket No. 13-39, Report and Order and Further Notice of
Proposed Rulemaking, 28 FCC Rcd 16154 (2013) (Rural Call Completion Order or Order).



adopt processes and practices to prevent rural call completion problems from occurring in the
first place.”® The Commission adopted a safe harbor and waiver process to ensure that the
regulatory burden does not act as a deterrent rather than encourage companies to adopt such
practices.’

AT&T seeks a waiver of certain recordkeeping, recording and retention requirements in
the Order. AT&T points out that it meets the criteria to be considered for obtaining a waiver. In
particular, it satisfies the safe harbor, implements industry best practices and monitors its own
performance on an ILEC-by-ILEC basis.” However, AT&T explains that the cost of making
changes without the waiver would amount to approximately $1 million and that the cost would
increase substantially if its waiver request were denied.

CenturyLink agrees that AT&T’s waiver request would further the goals of the Rural
Call Completion Order. AT&T’s proposal to record and retain a statistically valid sample for the
purpose of ensuring compliance with call completion mandates appropriately balances the
interest of all participants in ensuring responsible call completion performance while limiting the
cost burden associated with compliance. The approach will yield useful data while appropriately
reducing the significant burden associated with adopting the safe harbor, thereby encouraging
companies to adopt these industry best practices. CenturyLink also agrees that waivers are
equally appropriate for intraLATA toll calls handed off to the terminating provider and calls that

use MF signaling.
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CenturyLink believes that the Commission should grant waivers to other similarly
situated carriers that make similar requests. In the event CenturyLink elects to implement the
safe harbor options identified in the Order, it anticipates that it would seek a similar waiver in
the near future.

I1l.  CONCLUSION
CenturyLink appreciates the opportunity to respond to the May 1, 2014, Public Notice.

AT&T’s Petition shows ample grounds for waiver, and CenturyLink supports AT&T’s request.
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