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The internet is the most important human invention in the last 100+ years. In the
last 20 years, it"s evolved from a place where a small percentage of people had
access (usually paying by the minute) to it almost being required to have access.

When there was just dialup, competition between ISPs was fierce. If someone didn"t
like the service of one, or they charged too much, they just found another. These
days, most Americans have only one or two options for broadband internet. The cable
and phone companies know their customers have no options, so they have no reason to
improve customer service, speed, etc. ITf |1 had an option, | would definitely choose
an ISP that did not use the so-called "fast lanes" (speed bumps). 1 do not have an
option.

IT ISPs had been able to double-dip by charging content providers in the past,
companies like Google, YouTube, DropBox and NetFlix might never have gotten off the
ground. Venture Capatalist firms have already stopped backing internet based
companies that will require high bandwidth, for the increased risk of them not being
able to pay off the ISPs for '"fast lanes."

IT the FCC cannot regulate ISPs in their current form to prevent this very

non-neutral change, then it needs to reclassify ISPs as title Il common carriers as
classified in thel934 communications act.
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