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Comment: As a 24 year 911 dispatcher, | am now retired,|l cannot say enough how important it is to get
wireless companies to work with emergency agencies to make it a lot easier to obtain locations in
emergency 911 calls

Too many times | had recieved calls for help and the call transmission was so broken | was unable to get
information from the caller. | would than have to find out who carrier is for the number that was calling,

Than | would have had to fill out a form requesting information regarding the owner of the phone and to
have the carrieer triangulate the location o f the call. This would take a miniunum of 5 minutes,but
usually took 10 tp 15 minutes or longer. Several times the carrier was unable to,get the information
needed to locate where the call location was.



This is inexcusable for emergency situations. Lives have been lost that may have been saved, if help was
enroute in a much

fast response time.

| urge you to please take the iniutive to make cell phone carriers to provide emergency agencieswy with
necessary information without respnse agencies having jump through paperwork and red tape.

Sincerely,

Eileen Black

Retired telecommunciation specialist with Bonner County 911 Sandpount,ldaho.
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