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The monopolies that control Internet access for the majority of people in this 
country have profits cemented as their number one priority, with no interest in 
providing a quality product to their customers, no interest in providing even 
reasonable customer service, and certainly no interest in providing this substandard
product at a reasonable cost... and why would they! If you don't like it, there is 
literally no other option for the majority of consumers, so these monopolies can 
just sit back and collect consumer funds without providing even a half decent 
product.

Allowing these monopolies to increase revenue further with "fast lane" charges to 
content providers as a result of not operating their business with the customer 
experience as a priority is nothing short of ridiculous, as it just supports this 
model of doing business and sets the precedent that having customers be the lowest 
possible priority is a valid, supported business model in the US.
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