Mitchell F. Brecher

GreenbergTrau rig (202) 3313162

BrecherM@gtlaw.com

May 20, 2014

VIA ELECTRONIC FILING

Ms. Marlene H. Dortch

Secretary ‘

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 11-42 — Lifeline and Link Up Reform and Modernization
NOTICE OF EX PARTE PRESENTATION

Dear Ms. Dortch:

On May 19, F.J. Pollak, President and Chief Executive Officer, TracFone Wireless, Inc.
(“TracFone™), Javier Rosado — Senior Officer — Alternative Businesses, TracFone, Mark Rubin,
Senior Executive — Government Relations, TracFone, and undersigned counsel for TracFone met
with Commissioner Ajit Pai and with Nicholas Degani, Legal Advisor to Commissioner Pai.
During the meeting, we discussed TracFone’s provision of Lifeline service as an Eligible
Telecommunications Carrier, and briefed Commissioner Pai and Mr. Degani on several pending
TracFone Lifeline reform proposals to further efforts to detect and prevent waste, fraud, and
abuse of Universal Service Fund (“USF”) resources. We also discussed the notice of apparent

liability for alleged violations of certain Lifeline rules which was issued to TracFone the evening
of September 30, 2013.

We described TracFone’s procedures for limiting enrollment in its Lifeline program to
one qualified person per household and the fact that the alleged violations noted in the notice of
apparent liability were de minimis, comprising about three one-hundredths of one percent of the
customers subject to the In-Depth Validation (“IDV”) process noted in the notice of apparent
liability. We also discussed TracFone’s proposal for addressing alleged violations of the Lifeline
rules — a proposal first made by TracFone in response to the notice of apparent liability at
Commissioner Pai’s suggestion that TracFone present an alternative approach. That proposal
contains the following elements:

o . If duplicates identified through the IDV process are less than one-half of 1 percent
(i.e., 99.5% or better compliance), such duplicates should be considered to be de
minimis and there should be no forfeitures, provided that all USF amounts paid to
the provider resulting from those duplicates are returned to the USF.

. Where a provider’s duplicates exceed one-half of 1 percent (i.e., less than 99.5%
compliance), there should be forfeitures in amounts based on multiples of USF
support received by the providers for such duplicates. That rate should be
codified in the Commission’s rules.
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o The rate should be determined in a rulemaking proceeding based upon public
comment.
o Any household determined to have received multiple Lifeline-supported services

should be prohibited from receiving Lifeline service for one year.

During the meeting, we provided Commissioner Pai and Mr. Degani with a written
presentation document. A copy of that document is enclosed herewith. We also provided
Commissioner Pai and Mr. Degani with a table containing data for each carrier which has
received a notice of apparent liability for alleged violation of the Lifeline rules. Included in that
data are the error rates (number of intra-company. duplicates alleged in the notice of apparent
liability as a percentage of total enrolled subscribers subject to the IDV processes upon which the
notices of apparent liability was based). A copy of that table also is attached. As noted in that
table, TracFone’s error rate of '0.038% is far below any other ETC recipient. That error rate
includes all 842 duplicates alleged in the NAL. As TracFone explained in its response to the
NAL, 181 of those alleged duplicates were errors made by the Universal Service Administrative
Company. Exclusion of those 181 errors reduces TracFone’s error rate to 0.0297%.

Pursuant to Section 1.1206 of the Commission’s rules, this letter is being filed

electronically. If there are questions, please contact undersigned counsel for TracFone.

Sincerely,

7 :

Mitchell F. Brecher

cc! Hon. Ajit Pai
Mr. Nicholas Degani

Enclosures
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