Dear Comcast | am not a happy customer. After 1.5 vears of guality
nternet at 325mo, suddenty I'm paving $54 and vou "cant offer me that
price agan"? And when | spend 45 minutes with wou, you guate me 356
ar 574 for what I'm now paying £54 for. COr | can downgrade my speed.
and still pay more than 225. Seems 'l be Trying out Centurylink shorthy.
P3 Insulting customers -- basically saying I'm too cheap or poaor to pay
for vour nternet service, when I'm baking at a sudden, unannounced
price ump -- i not the way to keep them.
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A Corporation: An ingenious device for obtaining profit without
ndiidudl responsibifity.” - Ambroge Berce

haay 14 at 11:10am + Edited - Like - 51

Customer service seems 10 be a thing of the past.
My 14 at 11:25am - Like

."I oved the first three peopie | taleed 1o, but they did not hawve the

o resoive the issue i 4 way | found acceplabie. Seriousty, they
were 50 nize! BUt the fourth guy realty put his 001 in his molth and was ot
nierested in cOMNg 10 an agreeable resoiution. This 5 he utimate reason ve
shouid Not want monopoies - ey can get anay with vhatever they want in
terms of pricing and service.

Tdzy 14 @t T1:23am - Edited - Like - 15 1

AR s = e 10010 s121Us Fle this nothe past tan days.
S0 happy not to hawve Comcast (w) hope you find affordabke and refabe
riermet service!! -

rday 15 at fo5am - Like

undorwnatery, SETER nere = oniy one competitar in the area
[CenuryLinks, and they arent, shal we say, much of 3 corpetiter? Comeast

= £30.90:250bps, Centurylink = $39 99/10MbBDs .
heay 15 at 1ouDEam - Liks

w lgk {2 right mow | use a mifi on my Yerizon wrekss
ian for ermat at hore [but then again | onky need it when | vwork from home

1-4 times per monihy.

My 15 at 1x0Eam - Like

@R o 0 have to ook o that. | ondy use e internet for basic
rezearch and some wideds sirearsng - 1mi ol & ganwer or hosting vwebsites or
anyihing seraus .

hay 15 at 10chEam - Like

Hm | guess | got a better deaf. My provider here in The
Metheriands yesterday cafied me, asking i | was satisied wih the service: |
toid them it was ok Sometimes internet doesnT workl, usualy a rezet of the
router does the trick and once or tece a year the internet i down for a whobe
evening. They askead f there was anyining else they could do for me, o
sand, wel, if you can lower the price that would be rice (I pay 25,3Teura per
rwanth at the moment}. He 10l me he didnt have the authority 10 do 50, bt
he zousd put me-thraugh to somesne who had. So 0 the end the price went
down 1o 18,98euro per month: Furthermare they offered me one month free,
wih the suggestion that | say that wasn't enough. S0 | ad | wanted more
and 1 got two months free. Al in 3l not bad T
5hrs - Ediled - Like - 151

ahd, 5o jeaious!
5hre - Like
| had this probiem earfier n the year. To make mallers
worse they kept tnang. to charge me for the router | owned before | got
comcast in the first piace, | gave up and have just paid the 540, but | wish |
had fought it a bit rore;
8 ming - Like



