
II May ., ., 1o:=m · .I\ T 

Dear Comcast. I am not a happy customer. After 1.5years of quality 
i1ternet at S25!mo, sudden!)' I'm payhg S54 and you ~can't offer me that 
pr be agah "'? And \'1hen I spend 45 m nutes \Vith you, you quote me SSS 
or S74 for \'1tlat Im no\v payi"lg 354 for. Or I can do\~grade my speed, 
and still pay more ltlan S25. Seems I'll be tryiig outCenbJryL hkshortty. 
PS lnsulthg customers·· basi::a!ty sayhg Im too cheap or poor to pay 

fer your h ternet servCe. \!then Im bakhg at a sudden. unannounced 
pri::e jJmp •• is not the \vay to keep them. 

~ · o:invnent • Shate 6---..... .,,, ........ 1"1nis. 

• 

"Corpora1ion: An ¥19en1ous ce,Ace 1or ob:aining proli'I \\i'!hou1 
inorMuaJ responsibii1y. • · Afl'Orose B!eroe 
rvwi.y14,u11:1oam Eaiteti U<e ·~1 

~ OJstorr.er sen.fee seems ;o be a 1n:.Og oi me pas:. 
.. Ma.y 14iJ"tt':22am · Lke 

• 

1 iovea ;ne ti-st three peop'e 1 1~0' 10, tu11hey d:C not nave me 
aumorny ;o reserve me issue in a \vay I founa a.ccep;ao:e. serioust</. mey 
v.ere so n':ce! But the iourth guy really pu; his loo; in n:S rr.ouih ana v.as no; 
irneres.;eo in coning :c an agreea.b:e reso:i.nion. 1hls is :he u:tima1e rea.son \\e 

s.nou!d no; V1$!11 rr.oncpo"es. · mey ca.n ge-i a\V!Y Win \'J'laiever il'ley 'Mil! in 
:erms oi prici'lg a.no ser\l'lCe . 
r..say 14 a; 11:23am edi!ea Like · ~ 1 

• 

This iG me t OO!l'I s1a1us DKe m~ i'l ;he pas: t.'IC o.a.ys. 
so nappy no; 10 nave Corr.oas1 &, hope you iina aiiorca.bte ano refab:e 
i'r:erne-i s.er\ltce!! 
May 15 at 9;5Sam · Like 

-..i... Ulio11una1ety. mere 1$ on~1 one con'pef :or in me atea. 
.. {C=~~U~~k}. a.na ihey aten't. shat v.e say. rrocn oi a corrpe u.1or? ~meas! 

= $39.99."2.stvtps., cen:uf)'t.Jnk = S39.99/1Ctv'bps. 
Ma.y lS a1 1o:osam · Lke 

• 
0 @ ~a.n j£ii i rnJ1 a.1 h~: {~U~;~:~:~~:fy~~~ :'{"1~~~~~;:;:~shome 

1·4 tn-.es per mcnlh}. 
May 15 a110:osam · ~ 

• 

~ t1'n, l 'I nave to !OoK m10 1hai. 1 onf'/ use me in1erne1 ior !)a.sic 
resea:cn an~ so~ \!Wec.s-/s uearring • I'm no; a gamer or hos Mg 'M!)s.i'!es or 
anyihing seoous. 
r.6ay ts a.t to:osam U<e 

II Hn I guess I gol a !)e!ier oeai. M'/ pro•i.oer nere in The 
Ne1hertancs yesoeroay careo.me. a.sking d I \\8S sa1isliea W1n ;ne ser'.ite-e . I 
1010 mem it \ 'tti ok. sometimes. in:erne; ooes.n't v.orK, usuaty a re.s:e; oi the 
rouiet coes. 1ne aicK ano once or tW:ce a year me irnerne; is 00\"1 for a \'llote 
evening. Trley a.skea ii mere ~\8.s a.nyihi'lg e:se they cou:c ao ior me. so 1 
s.a.'o. Vlei , (I you can rov..er :he price 1na1 \\OU!O be nice (I pay ZS.37euro pet 
mon1h al the rrcment}. t-:e :oro me ne a':cni have the a.umor\'fy ;o c.o so. bu1 
he cou:o pu; me :nrough :o someone Wlo had. so ih the enc ihe price \\en< 
CO'N'l 10 18,99euro per rnontn. f urthermore 1hey oiierea me one rr.onffl iree. 
vi;h me sugges1ion ma: 1say1na1 \\asn't enough. so I s.aic I \van1eo more 
anc 1 got tYt.C months iree. ;..1 rn al no; baa © 
Shrs ·Ear.ea L~ · ~t 

~aha, so iea:ous! 

- 1 nao ;nis probrem eatl'ier i'l ;ne yeat. To make ma.ners. 
~ ~:s:_ ~e_y ~?: :rf.ng ;o charge me ior !he rou;er I O\Vlec be fore I go; 

cornea.st i'l ffle l• s.! p~e. I gave up and have f!Js.1 pa'.a \he $40, !)U1 1 Wsn 1 
hao iough: i1 a b;1 rr.ore . 
8 ml'!S • Ll<e 

• Wi::te a connient ... 


