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Sirs/Madams:

I write to oppose the merger of TW cable and Comcast. While I cannot opine on the 
quality of the Comcast service, I am a customer of TW Cable/Internet in Los Angeles.
Currently, the service and response to problems is mixed, at best, probably more on 
the not great side. There have been days where I am without internet service and TW 
Cable is slow to remedy and also never discounts our monthly fee based on actual 
days of service. Also, when our cable went down for over 1/2 of the Super Bowl, 
response was not great and how did they try to make it up to customers who, like 
myself had people over the house, spent money on food and drink, like myself, 
received a small acknowledgment of the mea cupola by offering me 1 video on demand. 
I would look at this as, in exchange for an over $150 party stopped because of 
service (we all had to seek out people w  Direct TV to watch the game) with a what, 
$5 rebate of a service. I cannot see this merger in any way helping but rather 
detracting from the current level of service. Thank you.

Sincerely,

Chris Adelmann
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