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May 28, 2014

(Filed electronically)

Marlene H. Dortch, Secretary
Federal Communications Commission
h

t
445 12 Street, S.W.
Washington, DC 20554

Re: Ex Parte Notice - PS Docket 11-153 and PS Docket No. 10-255
Dear Ms. Dortch:

On May 28, 2014, Paula Boyd, Microsoft, Brendan Kasper, Vonage, and Glenn
Richards, Executive Director of the Voice on the Net Coalition (VON), met with Gigi
Sohn, Special Counsel for External Affairs and Daniel Alvarez, Legal Advisor, both from
Chairman Wheeler’s office; and Ms. Boyd and Mr. Richards met with Louis Peraetz,
Legal Advisor for Commissioner Clyburn. During the meetings, VON discussed its
comments filed in the above-referenced proceedings concerning the capabilities of over-
the-top (“OTT") providers to route text messages to 911, VON's preference for routing
texts to 911 through the end user's CMRS network, the difficulties of recovering any
costs for implementing text-to 911 capabilities, limiting any requirement to two-way
interconnected text providers, and the applicability of liability limitations to OTT text
providers if a requirement is imposed.

Please contact me directly if you have any questions.

Sincerely,
s/

Glenn S. Richards
Executive Director

cC: Gigi Sohn (by email)
Daniel Alvarez (by email)
Louis Peraetz (by email)
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