Dear FCC,

Your mission statement “OIG staff, products and services are respected and sought after by the Agency
and other customers”. This has to be the most ambiguous mission statement in business today — what
defines an agency and who is your customer? However the following statements are why people are
ready to attack the fences - OIG staff, products and services are respected and sought after by the
Agency and other customers. If you are an unbiased organization then please explain the incestuous
relationships all your employees and former employees have with the industry they regulate.

It seems everything the FCC does these days is to increase the cost on the end user ie the consumer. The
FCC seems more concerned with stock prices of the companies they regulate vs having those companies
bring a better product or service to the consumer. | truly believe the baby boomers have destroyed this
government and the citizens are about to storm the gates. Government leaders need to stop thinking
about trust funds and start thinking about serving the public.

For example, you have Comcast making their main argument as they are not in the same big markets as
Time Warner — duh, if they were it would be considered by any uncourrupted individual a monopoly.

This is the problem with a generation of people who feel they are entitled to great riches because of
their position they hold in government. In the greatest generation this was called bribery..........

Thank you

Damon Herron



