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I have never had more than 2 I1SPs available anywhere | have ever lived in my 28
years of life. There merger will only decrease the chance of healthy competition

fostering economic growth. ..

Plus Time Warner has more than doubled their rates, halfed their customer service
satisfaction, and treated me with complete disrespect whenever | have called to ask
about why my rates are being raised, exclaiming "you are actually receiving a
discounted rate, the retail rate is much more than what we are offering you."

Thanks Time Warner for never earning my business, but rather being the only company

in the business available where | live. Considering how internet access is becoming
an integral part of our daily lives, this is not only unfair, it"s oppressive.
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