
FCC Form 411 

FCC Form 481- Carrier Annual Reporting 

Data Colrectlon Form 
OM8 Control No. ~OMB C911trotNO. ~l9 

July zou 

<010> Study Area Code 

<015> Study Area Name 

<020:> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> 

532376 

HSI..lX TSL CO. 

2015 

James Smit.h 

54145?2385 exo . 

htct;thelixt:el.com 

54.313 54.422 

Completion Completion 
ANNUAL REPORTING FOR All CARRIE-RS 

<100> Service Quality Improvement Reporting 

<200:> 

<210> 

<300> 

Outage Reporting (voicer-) ___ ., 

I ., n<-check box If no outages to report 

Reauired Required 
{check box wl>on rompl<t<) 

(complete attoch.ed work.shu(} 

(tomplrte attached work.,sheel.) 

I I 1-------J. ~ 
(ottach descrJpthl~ document) 

<310:> 0~::,':::.:::: ::~::· T'' I • I 

<320> Unfulfi lled Service Requests (bro;:ad::b=a:..::nd~) _ ___:l::o====:::::!..--------~ r--.,;--11~r.~r;;;:s=-~o::: .. S;;;;0l;::;t 

Detail on Attempts (broadband) ~ I IL.--.....J~..k~3!.~~~.::!~~~Ll!IIJ~ <330:> 

<400> 

<410> 

<420> 

!,---..,_--.,-.,-.,----------------.J (artoc/1 descripNvedocument) 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-:-·-o ______ ---1, 
Mobile . . 

I ., 
<430> Number of Complaints per 1,000 customers (broadband) 

~xoe~le 1:·: I I ., 
<440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chedc to indicat~ c~ttifictJth:m) ttl 

<510> 

<600:> 

<610> 

(attached descn·prlve do<urmnt) 

F,ru::.:;n~c~ti~o::..:n:!al~lt~vi:,:n.!;E::..:m!:e;.:.rgA:te~n~c~vS::.:;it~u~a::..:ti~o:,:n~s --------------. lcllecl< '"Indicate urtifitatlonJ 
5323 76or610. pdf 

ottoclltd d6sc.riprlllft docu~nt) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complt!k attochfil worksht~t) 

(compkce otroched workshert) 

<800:> Operating Companies and Affiliates (compler.attoched wotbheet) 

<900> Tribal Land Offerings (Y/N)? {!) 0 (if yes, ctJmpltr.attoched won<~hott/ 
<1000> Voice Services Rate Comparability (checktolnd/cor.urUfKotlon) 

<1010> 1 ... ---------=--=~--------__.1 , ...... ___ , 
<1100:> Terrestria l Backhaul (Y/N)? (!) Q l•f•o4checktoindicor.wtlfkatlon) 

<1110> 
<1200:> Terms and Condition for Lifeline Customers 

(compltt~ ottochtd worlcshtet) 

(complttt ottoched worlcsheet) 

Price Cap Carriers, Proceed t o Price Cap Additional Documentation Worksheet 

Jnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to Indicate cuoficotlon) 

<2005> (compltte otruched wotk<heet) 

<3000:> 

<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to mdftott certlflc!Jtion} 

(complete otrachtd wotksMer) 

., 

., 

., 
., 
., ., 
t/ 

I] [ 

II.___ ...... 

II 

II 
II 

~ 
~ 
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(100) Service Quality Improvement Reporting 

Data Collection Fonn 

<01()> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

P ram Year 

Contact Name · Person USAC should conta<t regarding this data 

Contact Telephone Number · Number of person Identified in data line <030> 

Contact Email Addre.<> • Email Add'"" of person Identified In data line <030> 

Has your compan received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

~4\4S121t! e.x't. . 

btdlbe1Utel . coa 

(yes/ no) 

(yes/ no) 00 
If your answer to Line <111> Is yes, then you are required to file a progreu 
report, on line <112> delineating the status or your company's exist~ng § 
54.202(a) •s year plan• on file with the FCC, as 11 relates to your provision of 
voice telephony .service. 5l2l760t'lll. pdt 

<112> Attach five-Yeor Service Quollty Improvement Plan or, In subsequent years, 

<113> 

<114> 

<US> 

<U6> 

<117> 

<118> 

your annual progress report ftled pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen supPOrt, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that lhe: attached doc-um~nts(s~. on llne 
lU, contains a progress report on its flve·year service quality Improvement 
plan pursuanl to§ 54.202(a). The Information shall be submitted at the Wire 
center level or census block as appropriate 

Map< detailing progreu towards meeting plan target• 

Report how much universal seMce (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capac>ty 

Provide an ••planation of network improvement targets not met 
In the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

Name of Attad'u!d Document 

Page2 
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(ZOO) Service Outase Aeportlns (Voice) 

D~ta Collodion Form 

<010> 

<OlS> 

<030> eontaa Name ·Person USAC sl>ould contao;t r!!g;>rdlni thls data 

<035> Contia Telephotle Number- Number of person identified in d.ott41ine <030> 

<039). Contact Email AddreS$- Em111l Address of person u:tennfied i.n da~ line. <030> 

<a> <bl> <b2> <b3> <b4> 
NORS 

Reference OUtace Start ouucesu1rt Outage End OutJge End 

\)21'16 

ll8LlX T8L CO. 

S4.U S12·US 1!1tt 

btC'ebelUlt el,C'O. 

<Cl> <cl> 

Number of 
Numbtt 01t1 llmo Dale Tlm.e C\.l$tomers Affected Total Number of 

C~.Gtomers 

<d> 

9Uhcl1fties 

AHeoc.ted 

(Yes/No) 

Pace 3 

FCCform4&1 

OMB Control No. 3060-0986/0MB Control No. 3060~ 
July2013 

<e> <I> <8> <h> 

Did This Out•a• 
Sen/ice Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
oil that..,ply) (Yes/No) Resolution Proc;edures 

P>~3 



P,ge. 

(700) Prica Qffefinplndudlrc Voice Rote Data FCC Form 481 
Data COile<tiOn Fonn OM8 C.Or>trol No. 306CI.Q986/0MB C,ontrol NO :lfl60.Qal9 

lulv2013 

<010> Stud Arta Code s-nJ 71 

<OlS> Stud Arei Name KB.L::X TEL ex> 

<021l> Pr m Year 101s 

<0.30> Contact Name • Person USAC .Ytould contact r~gardin& this data .Til_,_ ~1-h 

<039> Contact Etmll Addre$S- Email Address of person Identified in data line<~ btc:at..l inel com 

<101> Retldentiall..Oeaf Strvk:e Cha,,. Effectwe Oate 

<702> Sin&le Stit•-wid• Restd-enthlllo~l SC!rvlcc a.~ rae 

<703> <a1> <a2> <>3> 

Stata ~naiii.ECI SACICfTCl 

ll/1/lQU 

<1>1> <1>2• <b3> 
Residential Local 

Ralelyf>41 setvlu Rite State Subscriber Une O..ro 

- C:.oo """""'"'"'' 

<b4> <bS> -Mandatof'y Extended M1 
Sute Unlver~l Service Fee SeMce Charge To.tal per Uoe Rites and fat 



(710) 8roldband Pr(ce ~,.. 

DOlo ColleciiOil fotm 

<010> Stu<lv ma coo.. 

<030> Conta<t N.\me · Person USAC should contact rrprdins this data 

<035> Contact Tel!fhone NumMr - Number af person identified In data line ,1130> 

<039> Contact Emad Ad.d.ress - Ema\.1 Add~es of person kfentlfied tn cb~ line <010> 

dll> 1> <0 <a <bt > 

Sbt• EJcch•n1e CILECI Residential lbte 

J:OU 

SUit R.el\llated 
Foes 

c;:,..,.. 

«> d2> < <;Ill> 

Broadb~nd SeM~- Usac.t Altowanc• 
OownloodSpnd 8roadbal')(( StNke • U"fe A.llow,n<t Action Taken When 

To~ Rate and Fees (MbPtl Up&o.ld Spud (Mbp') (Gil UmltAe.adled {ul«t) 

PaeeS 



(800) Operatlllll Companlu 

Dna Collection Form 

<010> St-u Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Namt · Person USAC should cont!Cl rf!prding thH data 

<035> Contact Teltphon!' Numbe.r · Number of pe~n Identified rn d.ata line <030> 

<039> Contact Email Add~t$S · Email Add~ts of person Identified tn data line <030> 

<810> Hd l.:.C relophone Colr;par.y 

<81.1> 

<812> 

<813> «~1> 

AfflUates 

lff' ~ ,. rcr. m 

!;UolsnJas ext 

- <a2'> 

SAC 

-- ::>ee att< ched worl<sh et --

FC:C form 481 
OM8 Control No. ~86/QM8 Contn>l No . .1060-0819 

Mv2013 

<al> 

Dolnt Susl ness As Company or Brand DMI1natlon 

P"!le6 



Page 7 

~~~~~~~-------------------------------------------------------------------------- -1900) Tribal lands Reporting FCC Fwm 481 

Data Collealon Form OM& Control No. 3060-C986/0MB Control No. 3060-o819 

Julyl013 

<010> Study Area Code su1·tc; 
<01~5->--S~t~U~d~y~A~re~a~N~a~m~e~----------------------------------------~~~L~U~~---~-.--------------------------------------------------------------

<02~0>---P=r~o~g~ra~m~Ye~a~r--~--~~~--~--~----~--~~------------~>o~u=-------------------------------------------------------------------
<03~0~> __ C~o~n~rn~tt~N~a~m~e~-P~e~~~o~n~U~SA~C~~~o~u71d~co~n~rn~tt~re~g~a~rd~l~ng~th~ls~d~a~t~a~~~~--~··7-~. ~~~~·~-------------------------------------------------------------
<03~5~>--C~o~n~rn~tt~T~~~e~p~h~o~n~e~N~u~m~be~r~· ~N~um~b~e~ro~f~p~e~~~n~l~d~en~t~ffi~e~d~i~n~d~at7a~l~in~e~<=0~3~0>~~·~·"~'~''~n~•·~··_<_. __________________________________________________________ __ 

<03~9~> __ C~o~n~t~att~E~m~a~ii~Ad~d~r~es~s~·~E~m~a~ll~~~d~d~~~~~o~f~pe~r~so~n~id~e~n~tlf~ie~d~l~n~d=a~ta~l~in~e~<;0:3:0:>:::":'~;;:I:Ix:':"~·:~;::;::;::;::::::::::::::::::::::::::::::::::::::::::::::::::::, 
ConteMl'eted Trlbee <I[ tbe Umatilla J e• ei:'V• t ion 

<910> Trlballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Vos,No, NAI for eacll these bo<es 
to confirm the itatus described on che atbched da<umenc(s), on nne 920, 

de.mon.strates coordlnat~n with the Tribal government pursuant co 

§ S4.313(al(9) includes: 

<921> Needs assessment a.nd deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> Feasibility and sustainabil ity planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance w1th land Use permitting requirements 

<926> Compliance with Facilities Sitfng rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review proce~es 

<929> Compliance with Tribal Business and Licensing requirements. 

I ...... ~ .. ~ 

--sei'ect 
(Yes,No, 

NA) .. 
NA 

•• 
•• .. 
•• 
MA 

Name of Ana<hed Document 
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(1100) No te~rlal Badchaul Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding th•s data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 
<039> Contact Email Address - Email Address of person ldentlfled In data line <030> 

Please che<k this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1l

3
0> broadband service of atleastl Mbps downstream and 2S6 kbps 

upstream within the supported area pursuant to § 54.3H(G) 

SJJ.l76 

Hn.lX TEL CO. 

>015 

5tU571liSS ext 

ht~liXtd.C'OIII 

FCC Form481 

OMB Control No. 3060.0086/0MB Control No. 3060-0819 
July 2013 

PageS 

PageS 



(1200) Terms and Condi~ion for Ufellne Customllrs 
Ufellne 
Data Collection Form 

<010> Stud Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data hne <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

5J;J76 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I um • • , .... 

<1220> Link to Public Website HTIP 

•ptease check these boxes below to confirm that the attached document{s), on line 1210, 
or the wcbshc list.cd, on Unc 122:0, ~ontoain:; the required Information pursuant to 

§ 54A22{a){21annu•l reponing for ETCs receiving low·lncome support, corrlert must 
annualty report: 

<1221> lnfonnation describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<U22> Details on the number of minutes provided as part of the plan, 

<U23> Additional charges for toll calls, and rates fo' each such plan. 

FCC Form 481 
OMB Co~trol No. 3060-0986/0M& Control No. $060.08,19 
July2013 

Name of Attached Document 

Page 9 
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Pag• 10 

FCC Form 481 
OM@ C9nvj)l No, ~~M~Qi tl<>. ~060-oal!! 
My20tl 

<010> Stud Areill Code 5l2l1i 

<020> Yrat 
<.Ol(bo Cofltaa Name- Person USAC should c;ontiltt regarding dds data .J4mee. srtlth 
<035> Contac:tTe..ephor~e Number-Numberofperson kfentifledln dau tine <030> S414S72l8S *Xt 

<039> COntact Email Address - EmaH Address of person identified N"' d41illlne <OJO:». 'bt.dheltxt:el e0111 

CIIECK the box a bttow to notuompllon<e as a recipient of lnu...,•ntal Conoed AIMrko Phase! "'PI>Ort. frozen Hie~ Cost suppon. Hlch Costsuppon to olfMt occoss thaFJ• reductions, ond CoMect A.-'<a Phase II 
support os "t ron~ In 47 CfR § 54.3U(b),(<),(d),(e) the Information r-10\1 on ~Is loom and In the documents attam•d below Is accur11te. 

lnaemenut Connec:t Amelita P'l\lse 1 ft1)0f'tlna 
<2010> 2nd Year Certiflc:otion {47 CFR § 54.313{b)(l)l 

<2011> 3tc Year l:mtfication {47 CFR § S4,313(bKl)) 

<201.2> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Price Cop Comer Ae<elvlnc frozl!n Support Certlflcotlon {47 CFR t SUU{a)) 
2013 Frozen Support Ceruftc.ation 
2014 Fro~n Support Certlf1cation 
2015 Froten Support Cert1fu:a~on 
2016 and future Frotcn Support C('_rtlfiaUon 

Price Cop Corrler Co<>nect AmorfctiCC Support (47 CfR t 54.3U(d)) 

Ccrtificat.ioo S\Jppott. Uwd to Build 8roadb.lnd 

(CJI'l.M(lAIMrlc..aPh.ase II ReportrnJ{47 CFR § S4.l.U(e)} 
ltd ytar Broadband Ser\tk~ C~fkltJon 
Sth yur Broadband Servlc~ CertlflcaiJon 
lnttti~n Progress Ce-rtirteatJon 

Pfease check the box to confirm that the ilttached docvment{s}, on fine 20211 cootains the requlred lnformation 
pursuant to~ 54.313 (e)(3)(11), as a recipient of CAF Phase II support sh•ll provide the numb~r. names, and 
iddres.ses of community itnchor institutions to wh;ch began provldlng access to broa-dband ;.ervlce If' the 
pre-cC!dlng ca~ndar y~ar. 

lnt.t'rim Progress Commvn1ty And'lor Institutions 

8 

§ 
D 

Name of AU~ed OOC:Ument Ustfng Required Information 

PogelO 



5)l)7fi 
<O:IS> Stlldy Al~a Naml' HELU m C9 
<020> P r..,.. ve.,. 
<0-30'>- Ccn\K\Naf'le Pw-I'WftUSAC\hou1dcontKtA'prdlrllttlt!idata Jall'le! Sm1th 
4~ Con.UtttTf'ltpttoM:Numb~tt• r+\IMbef'Mpe,softidrerMiedll\dilt.itti~<OlO> $414!i7l"'.!l} opct 
dllb Coni Ia &Mil Addf~. Emili ActdtHJol P~" ldtntlfltd In diU. tile. cOlO<' bfc1D .. 1 I xreJ '"" 

F«-Fc;lrm£81 

OM6Co111rol~o. ~OMBCOMtolffo. 3060-0111 ,..,..,. 

O*CI( ttl• tJ.oxt\ IM4ow to '*-• c:om,.AfiC.e Oft tu r~vt \"elt ~e Clu.tltv fllan CP..-tuant to41 CFJit i S.t Mllf•ll and. fCK Dtlvauttrt~eld cam.~, -uri,. comphna with, ... nn.nctal ftPOrtint ,.....tntnU s.t fortn tit I? 
a=R t 54.Jll(l)(l),l Nnber ctttlf¥ thtt ttle lnfot'ft'l•llon reponed on tbls ronn Md In tM dotwr.nt' ltUdwd below'' M.ctnW. 

(3:0l<Jt Propes Repon on J Y•ar ,.,., 

Milatone C.rt:111aaan f41 a• f s.t.lU(ftjJ)(ql 

Ham•-~ Ootil1'f't'fl't..tlntll:tqli...O IMonrn.JtiOIII 

(lOUl r::::.~~ :::::.-;~=.·::~=.=!~)~:n~,:!!s~:::n';;::-~~~:.n 0 
Pf'(MdW'Ig acc.ess 10 broadbend 5eNb In IN prececlog &aeooat yea~, 

(lOU) l:lY<:Ntco""""yaPrlv.~tlvHcldAO*~r{•7CJA9S4-tt4ff}(i1) CVf')J'No) • 
Nfmtt.oiA.CUthi'CI OO<u~tUitll')lli"v~lt~rOt"''loltttO'' ~8 

(301411 !ryft. don vowr col"'patlf fllr tile AUS Wlntlahepoon CVd/Ho) • 

P~ Cl'lec:k ln.tN bO)IOI 10 COI'Itirm th•t tho •tte.etltcl! docunlOnl(&}, Qn line 3017. COI"'tain& the requlrod .,,ormation pursuanl to§ .&4.313(')(2) oompia.noe r~:&s. 

(lOtS) umtol'lk((IO'foiCf'lritallft\I~I RUSrtpom(OperatlrltllePOrt.fm (0 
lfiKOtnf'MII'I.:•I..IOfU ttQrtOWff'SI 

(JOJ6J Oocumont(l) ~r Balance S,_tlnCorn• Stattmont and St:atemont of CWl F1ows rn 

I 
s.Jil1,orJOl1 pd.! 

(3017} If the fQPOIISoe a v~ o" liM lOltl, .U.C~'(OUtcompan'(' kOS .,,ual 

rf!!CIM.al'od all r~u"td dooun.af'ltlbon 

NiNMotA~OOC:u~'Lk'i"'l~'<lllltfodti'IIOfMatiOI\ 

00
_ 

(lOIS) ll'tbt~W-ftOOI'IIiti~JOJC,Ii)OiVCO~iiiiWaucflttd? tYH/No) 

tft"-~•JtsDftiiMJOli,PitMC:It«lttbttiOIIHbelowto 
confirm YQW wbmk:l10n. Oft llnt'l02:6 pollf"'WAt ro I S.J 13lf)(2), contun 

tlOlJ) tiUI•r atQCIYOC ~ N~lttCI fln.anc: ... Jtltt:ll'fllt. orma tm•nclil tf.polt Ill .f forl'l'lltCOI'I'IOilrMit! co AIS O~tiiiC "~lorT~t,III.IW()(IIIf ~ 

J101Qt Documll'lt(S) fot a.l.anet ShM&. lncomt St..llmlf'IC acnd Sla1oment ot C.h Ftow. D 
{3021) MM!~emeftt lidter 1\.wed by the lnd~~lldent<ertlftcd gubllc Kcoonta"'l t"'-t ltt•lfOtmH 1tw>(Oft'IJI.,.'(t tiMMil!l ~ (r:::::J 

ttm. fHpolfM' l1 flO on. 1m. .)011. pluw tbftck the bOI!Il$ btlklw 
to ton firm yout5II'IMM$~,. 011IIM )()l' punt!JI\t tot S•.!l1l{f){2J, 

CO~In$"! 

t3QnJ Co"ot thl"W fin~Mt.l ~-n~l'lt wtlkl!l hHbe~n wbtettto revltw bot' al' 
IBdeoendmc unlfiR'CI public atcow11~nt; orl• a f11101ntal trport in a 
format compaabte co flUS ~r.-tlnaR•port fotlt1«6mmunk.atiOM 

D 

t30Ul =~: llnfoi1Mtloft wbjKted to' 'f'lllt!w by~ illcl~pti)Oetlt ct'ltlfltd r=J 
-~ D CJOl.tl Ulldetlvw!CMforrMtlol\ wbJKtecf to ift off'cer «rtlftuOon [0" 

(lOlSI Ooc~.merrt(a) ror 8a1anoe Shoec._ lnGOf'l\e Statamet!t a11Cf SW.temet~lofCMh,!=:~;Flo.::oo=,"'-----------------, 

Ol't'Ntion 

I"J~~.~tll 



Page 12 

Ft;CForm<l$) 
OMB COntrol Ne>. 306o.o986/0MB Contre>l No. 306(H)819 
July201J 

<010> Study Area Code 5323'1& 

<OlS> Study Area Name KE!.IX TEL CO. 

<020> Pro ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Jarr.es Smith 

<035> Contact Telephone Number · Number of person Identified In dataline<030> 5414572385 exr. 

<039.> Contact Email Address· Email Address of person identified in data line <030> bteithelixte 1. c001 

TO BE COMPLETED BYTliE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I Gertlfy that I am an officer of the reporting carrier; my responsibilities In dude ensurlnc the accuracy of the annual reporting roquirements for universal service support 
red plents; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: HEI.U TEL CO 

Signature of Authorized Officer: CERTlf'lEO ONLINE 
Date 06/10/2014 

Printed name of Authorized Officer: """"'" Smith 

itle or oosltion o f Authorized Officer: President: 

elephone number of Authorized Officer: 5414512~85 ext.. 

Study Area Code of Reporting Carrier: 5)2376 Filing Oue Date for this form: 06/30/2014 

Persons willfu lly maklnc false statements on this form can be punished by fino or forfeiture under the Communications Att of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprlson,.,.,nt 
undet irtle 18 of the United Sates Code,18 U.S. C.§ 1001. 

Page 12 



Page 13 

FCCFOrl1\481 Certification -Agent 1 Carrier 
Data Qlllectlon Form OMS Control No. 3061Hl986/0M.8 COiitr'ol Na. 3060'<1619 

luly20B 

<010> Study Area Code 5323 76 

<015> Study Area Name HELIX TEL CO, 

<020> Pro am Year 2015 

<030> Contact Name. Person U'iAC should contact regarding this data Ja!M'a Smith 

<035> Contact Telephone Number- Number of person •dentlfled In data line <030> 5414572385 '""' . 

<039> Contact Email Address· Email Address of person Identified In data line <030> htci!helmel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Ia authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an olfl.., of tha reporting carrier; my responsibilities Include ensuring the accuracy ot the annual data raporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data pnovlded to the authorized agent is accurata. 

Name of Authorized Agent: 

Name of Reporting Carrier. 

Sl nature of Authorized Officer: Date: 

Prinled name of Authorized Off~<:e-r~ 

irJtle or position of Authorized Officer; 

!Telephone number of Authorized Oflicer: 

Study Area Code of Reporting Carrier: Filing Oue" Date for this form: 

Penon• wollfully miking f•lse 5tiltements on this form can be punished by fine or forfeiture undor the COmmunications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprloo•ment 
under Title 18 of the United StatO$COde, 18 U.S. C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reportlns carrier, certify that I am authorl.ed to submit the annual reports for universal service suppart redplenu on behalf of the reporting carrie!; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledre, the Information reparted herein is accurate. 

Name of Reportong Carner: 

Name of Authorized Agent or Emplo'(t!e of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Pnnted name of Authonzed Agent or Employee of Agent: 

Titio or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carner: Filing Due Date for this form: 

Pe-rSOl\s wiiJfully making. false statements on chts form can be punl~hed by fine or forfeiture under the Communicatlon.sAct of 1g34, 47 U.S,C. §§ S02, 503(b), or fln•orimprison~nt unde.rTitlt 
18 o! the United Stat .. COde, 18 u.s,c. § 1001 
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Attachments 



<ClO> St At•• Cod• Sl1l76 

<ClS> Study Atoa Nome 

<020> PI' ram Year :~on 

<030> Contlct Name • Penon USAC Should contact r~prdtng thfs data .James sllri t.h 

<035> Contact Telephone~ • Number of perSO(Iiden~ In datl.'lline <.030> 54.14 s 7ll U ext 

<03g, Contact Ematl Address· Email Addfess of person identified tn data tine <030> ht c-atw s au 1 com 

<701> Rdidtntiallocal Servtce Char&• EffKt•v~ Date 

<702> 54nafe State·Widt RtKtdtntJalloc:al ~rv1ee Charge 

<703> 

<al> <a2> <a3> 

l 'l/lG14 

4>1> 4>2> ~ 
RHfdt:nt~l local 

<b3> ' 

Stat« twdloi\IO(ILEC) SAC{CETCI Rate Type ServtaRate Sta·ae Sulacribtf Une Chara:e .. Helix/Meacham fll U . l 0.0 

Oil Helix/Meacham .. " . •• .. 1 Hel:U</Meacnam .. n.a 0 0 

fCCFortn481 

OtoiB Control No. 3()60<0986/0MB Con!rol No. 3060.()819 
Jqly20U 

~ <b•~ <bli> <<> 
Mandatory Extended Ma 

S~to UniYetHI SIM,_ FH Serll,. Chor1• TotoiD<Itllno Rom and Foe 

1.Sl •• uu 
1 ,. • 0 l 7 .59 ... • • l l . 75 



(7lQ) ~Oil Ptlce Olfert"l$ 
Data Colle<!lon klt'm 

<010> Study Area Code 

<015> Stud Area Name: 

<02.0> Pro nm Yew 

<OlO> Contact Name- Penon USAC Wlould contact regarding thl' data 

<IllS> ColltKI Telephone Nvmbe" · Number of pmon ldent~aed In dltlllne <030> 

<03g, Contac:t Ematt Addr~$ • Ema.~l Address of perwnldenttfled In diilti hne <0~ 

<711> <al:l! ·~> <l>l> <b2> 

Exchonre (IUC) AesJdendat SbltcRqu~d State 
Rate .... 

"" 
Ue!.ut JJ.O •• 

•• Hehx 
5~.0 • 0 

OR 
Ke:.iX 62.0 0 • 

lt'P.'LIX TEl. CO. 

2015 

ht:.,.be .. Uxtl!l cae 

<0 <dl> <d2> <43> 

Total Rates a.ro.ctband Servk:e - ~roadbind Servi<e 

and fees Oowntold Speed Upload Speod (Mbps 
(Mbps) 

n.o •• t.o ... . .. 1.0 

62.0 ... l • 

fCCfQfm<481 
OM8 ~nuoi No 3060-o986/0M8 Conlrof No. 3~19 
lu1\I~DU 

<d4> 

Usage AUowance Us~ge AUow"ince 

(GB) Actton Taken 

When Limit Reached (select) 

!10 ,0 
Ot..ber, none 

so .o 
C.t:h.er, non• 

50.0 
O<,.r, none 



11001 Opantlnc c.o,..an1u 
DIU Collection Form 

<010> JUJU 

<015> HYLU 

<020> lOl' 

<OlO> Contact Name- Person USAC 1hould conucc reaJrd1n1 th•~ data ~~-• 

<035> ConnctT~Humbtr· Nurnbltroff)!rJOnklentl".ad .n~ln.t <030> "t•s .. 

m.r.o 

S.\tb 

llfl ••t: 
<039> Contact EmaQ Addre>s ·&no Add<n> ol-odont"od 1ft clota ~"" <1130> ... ...,. !urt.d -ec-

<8U> ___________________________ ,~•~-~----------------------- <a2> 

Affiliates SAC 

helixtel.com 1)1)16 

-------

FCCf0<!1148l 

I OMS Conttol No. 3()6().()986/0MBCOttlrol No. 3060 0819 

July2013 

- ,-
<a3> 

Oofnc Busln ... As Company ot Brand DMIJ""tlon 

DBA 



Helix Telephone Company 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 20 14 Annual Report. lt is in 
compliance with§ 54.313(a)(l) adopted in the FCC's USF/lCC Transfonnation Order (11-
161 ). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable. in effect prior to the filing of the Annual Report. 

Helix Telephone Company has carefully developed its improvement plan, concentrating on 
the delivery and continuation of a robust network which provides, at a minimum, the 
federally required voice and broadband connectivity as stipulated by regulatory rule. ln 
certain situations (and as noted herein), the plan may also incorporate specific state 
requirements. 

Helix is a recipient of state support from the Oregon Universal Service Fund ("OUSF''). The 
Fund is currently under fonnal state commission staff investigation (docket UM 1481), to 
assure the Fund contribution and support mechanisms, and those qualifying for support. are 
in concert with the current regulatory and market conditions. The outcome of the OUSF 
docket, the timing of a decision, and its impact upon Helix is unknown at the time of the 
report. 

Helix Telephone Company advises that this improvement pJan has been carefully crafted, 
matching measured network deployment, improvement and quality service levels with known 
financial implications of the Transfonnation Order upon the company's support cash-flows. 
The uncertainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
Helix Telephone Company reserves the opportunity to modify its plan in response to further 
regulatory decisions as they are adopted, and their implication upon the Company's financiaJ 
viability in providing the required services and service level quality becomes known. 

Helix Telephone Company will re-evaluate this plan on an annual basis. Action, however, 
may also be taken abruptly on the presented plan for both current and outer years in the event 
of evoJving regulatory conditions and/or changes in technology (vendor)-driven support. 
All adjustments to the improvement plan in this document will be reflected and explained in 
subsequent annual reports. 

OVERVIEW 

Helix Telephone Company, as an Eligible Telecommunications Carrier (ETC) provides 
Universal Service supported services to approximately 300 customers in 2 exchanges 
covering approximately 200 square miles. 



Consistent with Commission requirements, this Service Quality Improvement Plan addresses 
only Helix Telephone Company·s regulated eligible telecommunications carrier operations.' 
A detailed description of Helix Telephone Company"s plans for the provision of the 
supported services in the five-year period starting with January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), during the calendar year 2014, 
Helix Telephone Company received a total of 413,790 in USF support funds. The 
breakdown of the funding for the year was: 

• $ 198,084 High Cost Loop Support, 
• $ II ,070 Local Switching Support 
• $ 56550 Connect America Fund-lntercarrier Compensation Support 
• $ 148,086 Interstate Common Line Support 

All funds were used in 2013 to both: I) maintain, upgrade, and improve the Company's 
network and, 2) cover its operating expenses and debt commitments as necessary to permit it 
to offer a high level of service for both voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in 
accordance with Part 54.202(a)(l)(ii) and Part 54.313(a)(t) by year and by exchange are 
presented below. 

• Network improvement expenditures identify the cost to provide those services 
supported by the unjversal service funding mechanisms. When a project involves 
expenditures for both regulated and non-regulated services, the non-regulated 
investment costs have been removed. The Company estimates non-regulated costs 
using the appropriate allocation rules. Details of those costs are retained by the 
Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in 
future years. Helix Telephone Company advises the Commission that the deployment of 
specific network improvement projects may be modified, and the meeting of projected 
service goals muted, to accommodate the actual amount of support that wiU be received. 

Early in 1930, Mr. Charles Harris convinced the farmers who had farmer lines around Helix 
to tie them to his switchboard. The board was placed on his front porch, it had three lines to 
Pendleton and each person placing a call was charged per call. 

1Per 47 C.F.R. § 54.314, federal USF suppon. "will be used only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended." If investments or expenses are for 
service areas larger than lhe supported service areas, then allocations of the expendjtures are required. 



Jn 1934 Mr. Albert Tate purchased the phone company. He moved the switchboard to the old 
Griswold house on the corner of Concord and Solar, this was still a magneto system. 

ln 1936 the Company was sold to Mr. Langman and again in 1939 it was sold to Mr. Harry 
Eaton this time for $4,500. 

Mr. Eaton signed contracts with the fanners so that he could take over their lines and 
maintain them. By April I, 1939 the Company consisted of 65 subscribers, 50 of whom used 
phone provided by lhe Company. ·n1ere were 425 poles and 65 miles of wire. The 
switchboard was a Kellogg 15277E7 with 5 jacks and 40 drops and a Kellogg electric ringer. 

Between 1939 and 1954 the Company grew to 150 subscribers. In 1954 a concrete block 
building was built and all the open wire in town replaced with cable, and a new dial switch 
was purchased. The new switch was an 80 line type 11 A£ switchboard. The customers were 
provided with dial telephones for a total cost of$23.000. 

ln 1959 Mr. Eaton died and the Company was sold to Pete and Dorothy Baker of Connell, 
Wa. 

On July l. 1964 Ken and Carol Sanders purchased the Company from the Bakers. During 
their ownership. the Sanders added ODD equipment to the system. The equipment was 
Stromberg-Carlson Identifier and CAMA trunks to Pendleton. Total cost $11 ,196. 

ln 1971 The people Living in Meacham Oregon petitioned Helix Telephone Company to 
provide them with service. Upon state commission approval, a Stromberg-Carlson switch 
was installed in a trailer and placed in Meacham. Cable and drop wire were run in 1972 and 
30 customers were connected to the Meacham Exchange. 

In August of 1972 the Helix and Meacham Telephone Companies were sold to Gene and 
Betty Smith. As Helix and Meacham grew, new toll carriers were added. By 1974 the lines 
in Helix were cut back from 8 party to 4 party lines. ln 1982 an REA loan was applied for 
and granted. By 1984 all service had been placed underground, and new Redcom DigitaJ 
switches were placed in both Helix and Meacham along with a new Central Office Building 
in Meacham. Today the Company is known as Helix Telephone Company. It has the latest 
state-of-the-art equipment as well as fiber optics and provides Internet and all single line 
service to its customers. 

ln June of 1998 the Company was sold to James and Timothy Smith, sons of Gene and Betty 
Smith. Since that time the Company has added SS7 to the Redcom Switch. The Company 
operates to this day as it began in the early 1930s with the customers in mind. 

Company Network 

As of end of year 2013, Helix Telephone continues to be a family owned independent local 
exchange, providing telecommunications services to Helix Oregon, located in Umatilla 



County. and Meacham Oregon. located in Umatilla and parts of Union County. With these 2 
exchanges Helix Telephone Company has a customer base of approximately 210 customers. 

We serve approximately 200 square miles, most of which is in the Helix Exchange. Helix is 
20 miles from Pendleton Oregon, the nearest city with food, shopping, health care, etc. 

Helix Exchange 

Helix is a dry-land wheat farming community with rolling hills and flat contours. Tbe 
school is K-12 with wireless Internet from a competitor at this time. Customers outside of 
the city limits live at distances anywhere from I mile to 10 miles apart. Most of these 
customers rely on a land line to stay connected. The rolling hills make it difficult for 
customers to receive cellular service, and rely on our Internet service as a booster for their 
cell service. We have a 20 mile fiber loop that links outlaying customers with up to 4 meg 
down, 1 meg up speeds. For now, our in-town customers can receive up to 6 meg. With such 
a small customer base we try to provide our customers with the best land line service and the 
fastest Internet service we possibly can. Unfortunately we have lost some valuable customers 
over frustration of least cost routing issues. 

Meacham Exchange 

Meacham is a small tOY.'Tl located in the Blue Mountains about 25 miles from La Grande 
Oregon and approximately 25 miles from Pendleton Oregon. 

The Meacham Exchange is the smaller of the 2 exchanges. We have approximately 60 
customers in this exchange. most of which are also withjn 2 miles of our fiber loop. Land 
lines are important in this area due to dense forest land and very limited cell service. People 
are limited to competitive satellite Internet or our Internet service. Unfortunately we can 
only offer up to l meg service to our Meacham customers due to limited backhaul from 
Century Link. As with Helix, we have lost customers in Meacham over the frustration of 
least cost routing. In the near future we will be focusing on providing a better route out of 
the Meacham Exchange so our Meacham customers can benefit from increased Internet 
speeds. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Meacham backhaul: In 2015, assuming support becomes more predictable and continuing 
to upgrade remains economically viable. Helix Telephone Company intends to either increase 
the number of Tl s if Century Link can accommodate, or microwave our own route and 
bypass Century link backhauling to our own TIs from our Meacham exchange using 
microwave. This will need to be engineered in 20 15 and it would be senseless to quote a 
budget at this time. We would accomplish what we could with funding but may have to push 
some of this project jnto 20 16. Increasing the Tl s or using microwave as a back haul would 
increase our bandwidth for our internet customers. Our Meacham customers only have a 
max speed of 1 meg download which does not meet the down load speed requirements. 



Estimated budget $100,000 plus. This will benefit the entire Meacham Exchange and the 
customers within it. 

General expense is estimated at $8,000 for misceUaneous additions. 

2016 

Push freeway in Meacham: In 2016, assuming support becomes more predictable and 
continuing to upgrade remains economically viable. Helix Telephone Company intends to 
remove existing aerial cable over the l 84 freeway. The overhead cable needs to be removed 
due to a liability hazard. The freeway needs to be bored at an estimated cost of$50.000. 
Build Hut to replace fiber cabinet at Century Link meet point in Adams Oregon. Estimated 
cost is 25,000. Estimated budget is 80,000. This is an expense for which support will assist 
the company in maintaining broadband and voice connectivity for the Meacham Exchange. 

General expense is estimated at $8,000 for miscellaneous additions. 

2017 

Upgrade fiber remotes Meacham: ln 20 17, assuming support becomes more predictable and 
continuing to upgrade remains economically viable. Helix Telephone Company intends to 
upgrade the fiber remotes and the Tellabs Equipment in the central office. We have 4 
remotes in Meacham aJI of which will need to be upgraded to accommodate bandwidth 
increases. Assuming we do not have to utilize some of the budget from the previous year we 
will upgrade all 4 of these remotes and the central office equipment that links to these 
cabinets. Remote upgrades have been deferred pending a resolution of construction to 
backhaul as discussed above. The estimated budget is $90,000. This will benefit the entire 
exchange and the 60 customers within it. 

Purchase new service vehicle: If funds are available after the Meacham upgrade we intend to 
purchase a new service vehicle estimated cost of $35,000. Current vehicle was purchased in 
2009. [f funding is not available we will push the vehicle purchase to the 2018 budget. 

General expense is estimated at $6,000 for miscellaneous additions. 

2018 

Extend fiber cabinets Helix Exchange: In 2018, assuming support becomes more predictable 
and continu.ing to upgrade remains economically viable. Helix Telephone Company intends 
to use operating cash flow to add fiber cabinets out Terjeson road, and to move the existing 
cabinet at North Juniper, extending the fiber in both cases approximately 2 miles. Moving 
and extending these cabinets will increase the bandwidth and improve the POTS quality. 
These customers are at the maximum allowable limits for good fnternet speeds, and by 
shortening the distance from the tiber we will be increasing the quality of service of these six 
customers. Assuming the new service vehicle would be moved forward to 2018, the budget 
for this project is estimated at $65,000. 



General expense is estimated between $5 to $10 thousand for new cabinet power installation 
from the Pacific power, and miscellaneous additions. 

2019 

Replace copper plant: ln 2019, assuming support. becomes more predictable and continuing 
to upgrade remains economically viable. Helix Telephone Company intends to use operating 
cash flow to replace the copper cable. The existing cable was installed in 1984. The copper 
plant wiU be replaced with a composite cable, copper and fiber combined. We intend to 
replace the entire plant in the Helix Exchange. The runs will originate at the fiber remotes 
and extend to the customer. Funding. and or unexpected expenses from previous year will 
determine the amount of copper plant we can replace. Estimated budget is $70,000 to 
$100,000, to be continued into 2020. This will affect approximately 100 customers. 

General Expenditures: ln 2019 the Company expects to spend $5 thousand in miscellaneous 
additions. 

******************** 



Cof\sumer Pro~ect•on 
Ht.lcx Te!ephone Company compl:es with the! rtqutretnt.nts or 47 CFR Part 64 Subp.art U, Custom or Proprittary ~twork lnformatJon and the Ftodtral 
Trade Commlsstan Reel Flas rules to ptevent ldcmt•tv theft A manuaf for each of those programs Is.'" place and is part of the tomp&oyets' handbook. 
Employee tralnina ls cond\lc:ted tnnuilfy and new hires are instructed on tht proarams as required by tht.lf job fl.mcclons. 

Strvfc~ Ooaltty Staf'\dards 

Helix Telephonc: Co.np:my complie<: with the service stnndmls of tho Stale of Ortjlon o.< promulgn.ted on the Ortgon Admirustrative Rules 
8(1().()J4--039Q. Rctaal Telecommunicilllons Scrva<c Stondnrds for Snutl Tclecommumcallons Uti hues. Helix Telephone Comp:my os 
commmcd 10 provtding the highest quality of servict..-s 10 its subscrlbc:r.s. 



Helix Telephone Company 
Functionality in Emergency Situations 

Helix Telephone Company has the following back-up power capabilities 

Switch A is a stand alone it ha.~ a IOkw generator fueled by 120 gal. Of propane will run for 5+ days. It also 
bas 6 100 amp. Hrs. batteries that can run the switch for 2 or more days. 

Switch B is a stand alone it has a IOkw generator fueled by 120 gal. Of propane and will run for 5+ days. It 
also has 12 I OOamp. Hrs. batteries that can run the switch for 2 or more days. 

Helix telephone Company uses all Tellabs subscriber carrier that has battery backup that will operate for 12 
to 15 hrs. we also have a portable generator that can be moved to the site within one hour. Powered by 2 
gallons of gas that will run for 2 hrs. 

Helix Telephone Company has the ability to reroute its local facilities around damaged plant in the form of 
a fiber ring. We have the ability to repair damaged facilities between Helix Telephone and Cenrury Link 
our connecting company within 4 hrs. 

Helix Telephone Company has 146 customers and the switching capacity to handle all 146 simultaneously 
and a transpon capacity for 44 simultaneous calls. Helix Telephone takes no responsibility for the 
capabilities of the interconnected networks to manage traffic spikes resulting from emergency situations, 
but will continue its best efforts for its networks during such events. 
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· St.NOER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the maitpiece, 
or on the front if space permits. 
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3. Service Type 
ta" Certified Mall 
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4. Restricted Delivery? (&t!a Fee) 0 Yes 

2. Article Number 
(Tram;fer from service label) 

7004 2510 

PS Form 3811 , February 2004 



.I.A. SMITH. l'rc~ndrnl 
T.J. SMITH, Sccrrrcas. 

HELIX TELEPHONE COMPANY 

Servzno tlie <Pu6£ic 

September 17,2013 

Mr. Aaron Hines 
General Council Chairman 
CTUIR 
Nixyaawii Governance Center 
4641 I Timine Way 
Pendleton, OR 97801 

Dear Mr. Hines: 

Box 326 
Helix Oregon, 97835 

I send greetings to you from your neighbors at the Helix Telephone Company. 

J'hOIII.' 541457-238!\ 
fax 541-457-21 II 

We operate under regulatory oversight from the State Public Utility Commission in Salem and the 
Federal Communications Commission (FCC) in Washington, D.C. The FCC recently adopted rules 
that encourage local operating telephone companies to engage in productive dialogue with tribal entities 
in their operating territory. 

The FCC anticipates these discussions will include, but might not be limited to: a needs assessment 
related to tribal anchor institutions, planning issues, and environmental factors including rights of way 
processes and cultural preservation review processes. 

We seek to bave an initial meeting with you at a mutually convenient time prior to the end of the 
calendar year. We look forward to visiting with you soon. 

Sincerely. 

Jim Smith 
President 
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December 20 13 

Section 3: ALL ETCS MUST COMPLETE SECTION 3-
r tl 

De-enroll percentage 
What Lf the percentaxe of Sllbscrihers lie-enrolled fo 1is ETC? 

M N 
N•m~r of No~r of Subscribers 
Subsrribers C'Taimtd De- Enrolltd or 
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Numbuof So bK 
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Q = ((P + M) • 100) 

Ptrualage of S ub5cribtrs 
Oe-EaroUtd or Scheduled to 
be Or-Ela rolled 1bat wrn 
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Scction4: ALL ETCS MUST COMPLETE APPRO PR lATE CHECK BOX; PRE-PAID ETCS MUST 
COMPLETE ALL OF SECTION 4 

Is the ETC Pre-Paid? 

Yes D No l.f I (A Pre-Paid ETC does not assess or co 1/ect a monthly fee .from its Lifeline subscribers) 

If yes. record the number of subscribers de-enrol for non-usage by month in columnS below. Jed 

Non-U.(age Results Applicable to Pre-Paid ETCs: 

R s 
Month s ub scribers De-EnroUed for Non-Usa2:e 

January 0 
February 0 
March 0 
April 0 
May 0 
June 0 
July 0 
August 0 
September 0 
October 0 
November 0 
December 0 
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E~ry person 10 AmeriCa should 
h<Ne access to QUality. affordable 
telecommunacanons serw:e. 
This prJOQPie of "\..rwersal 
Serce· has been the goat of the 
teleconYnunlcats Industry tor 
decades. In 1934. the federal 
1ovemmen1 codlfled the goat and 
reaffirmed It 10 1996 by establtshlog 
pok.es for the "preseNatioo and 
advatK:ement of Utwersal Serw:e. 

To adueve the l.lnM!rsal Setw:e 
goal, earners have access to a fund 
that IS aenerated by contl'lbutlons 
from the lelecorrlfTIUliCabons 
prOVIders 11 the Unrted St!tes. 
TetecornrntJliCatJons comparues 
<taw trom the fund to ptOVtde 
fOUf programs that support 
telecorMllRCabons sei'VIces 
~. unk.Up Amenca 
tLIOk-lJp) and the Lrtellle AsSistance 
Program llJfelme) are oart of the 
fund's l ow-Income Program and 
are descnbed 11 detal below. Toll 
Umrtabon Sefw:e IS anottlef D!ogram 
itvaiable to low 11'1Come subscnber.-. 
to help them control whclt they 
spend on telephooe seMce 
l.Jhllne, LiNt Up, and Toll 
L.lrnltMicM Senke suppo! I prOVIde 
dlscooots to eligible low« orne 
consumers to help them establish 
and maaotatn telephone sefVICe 

v.n,.lt type of discount is 1vaUablc' 
Lifeline asSistance towers the cost of basiC montNy local telephone seMCe 
EllgJble coosumen. Uln receiVe up to $10 per month 10 dtscount$. Add11Jonal 
state SUOPQfl also may be avaJlable. 

Ehgtble re~t$ of lochan reservation!> or lnb&tlands can receNt uu to 
an addrtlonal S25 lllllfelne support. but tOOSt ~at least Sl for base 
montiVy sef\IICe 

l..IM Up reduces the cost of ll'lltlal:lng oew t~ sei'IIICe. Ehgt~ consumers 
can recerve a 50% dfscoun1 off of the one-tlme costs assoo~l!(J With lfltbattng 
telephone serw;e, up to a rncuumom of S30. Etigble consumers also quaify 
for a deterred oavment schedule tor remamlng costs of up to $200. 

Ehg,bt~ low·mcome COi\S\fllers hlnfl8 on tnbaltands are ehg~ tor an addtbooat 
diSCOUCll of uP to $70 to COYer l~ of the charges between S60 and $130. 

ToiUmtt.rion Setvice lllSl suooort allOws eltg•ble c.onsumers v;hO WISh to 
4\IOtd ~ncumng large too& distance lees to choose toll block11g Ot toll conuot 
at no cost 

He\ ~ do I ~~ !' •• ~Yhetht:" 1 a 111 Biigibl" ~ 

Ehglbkty lor LJtelioe. LIM Up and TLS SUPf)Ort vattes by state lndMduals who 
1eSide 10 states that have !her own discount programs qualify for fedetal 
Lrfehne. L•nk Up and ns support If they meet the ellgtbtkty cntena estabkshed 
by thew state. In states that do not prowJe state suPPort. an tO<!Mduat •s ehgtble 
tf lie 01 She ~>a~llctoates ll one of me fOitowlng programs. 

Low-Income Home Energy Assistance Program IUHEAPl 

federal Public HouSing AsSistaoc.e Ot Section 8 

Medlcatd 

Food Strnps 

Supplemental Sea.rty Income !SSII 

Tenwrary As!.tSiaoce lor Needy Famdtes (TANfl 

Na1100at School Lunch free kJnch program 

tn addition. a consumer may be el1glble d his or her household rncome 
1'\ at or below 135% of the federal OOII'erty gurdeltnes 

2007 EstitMted Income Rtquiremeiita for a Household 
at or Below 135% of the Feder•l Poverty Guidtlillft 

'' ... • ~ - > • :V"" • r < • I • 

Pe~' in 48 Contiguous ·. · 
· Family Unft States and D.C. Afalk!J Hawah. 

$13,784 $17.240 $15.863 

2 l8.482 23.112 2L.263 
3 23.180 28.985 26.663 
4 27.878 34.857 31.063 

5 32.576 40.730 37.463 
6 37.274 46,602 42.863 
7 41.972 52.475 48,263 
8 46,670 58.347 53.663 

For each 
additional 4,698 5.873 5.400 

person. add 



I 

Lifeline subscribers receivo the same residential service as a ,t::egular 
subscriber, but at a reduced monthly t::ecurring rate. Thus, lifeline 
subscribers have an unlimited number of local calling minutes. As for 
toll, lifeline subscribers, similar to every Helix subscriber, are free 
to choose their o~~ toll usage plans through IXCs that serve Helix. 



I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

Board of Directors 
Helix Telephone Company 
Helix, Oregon 

I NDEPENDENT A UDITORS' R EPORT 

We have audited the accompanying financial statements of Helix Telephone Company (the Company), which 
compnse the balance sheets as of December 31, 2013 and 2012, and the related statements of operations and 
comprehensive income. changes in stockholders' equity, and cash flows for the years then ended. and the related 
notes to the financ1al statements. 

M ANAGEMENT'S R ESPONSIBILITY FOR THE FINANCIAL STATEMENTS 

Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
Implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

AUDITORS' RESPONSIBILITY 
Our responsibility IS to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the Umted States of America, and the 
standards applicable to financial audits contained in Government Audtting Standards issued by the Comptroller 
General of the United States of America. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the f1nanc1al statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's JUdgment, including the assessment of the 
nsks of material misstatement of the financial statements, whether due to fraud or error. In making those rlsk 
assessments, the auditor considers Internal control relevant to the entity's preparat1on and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of sigmficant accounting est1mates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinton. 

OPINION 

In our opinion, the financial statements referred to above present fairly, in all matenal respects, the financial 
pos1tion of Helix Telephone Company at December 31 , 2013 and 2012, and the results of its operations and cash 
flows for the years then ended 1n conformity with accou'lting principles generally accepted in the United States of 
America. 

OTHER R EPORTING R EQUIRED BY G OVERNMENT AUDITING STANDARDS 
In accordance with Government Auditing Standards, we have also issued a report dated March 5, 2014, on our 
consideration of Helix Telephone Company's internal control over financial reporting and our tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. The 
purpose of that report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testtng, and not to provide an opinion on internal control over financial reporting 
or on compliance. That report 1s an integral part of an audit performed in accordance with Government Auditing 
Standards in considering Helix Telephone Company's internal control over financial reporting and compliance. 

Salem, Oregon 
March 5, 2014 

680 HAWTHORNE AVENUE SE, # 140, SALEM, OR 97301 

I PHONE: 503.585.7774 F='AX! 503.364.8405 

I PO RTLAND, OR SALEM, DR l CARLSBAD, CA ; ESCDNCICO. C A SAN DIEGO, CA ANCHORAGE, AK 
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HELIX TELEPHONE COMPANY 

Balance Sheets I 
December 31 , 2013 and 2012 I 

I 
ASSETS 2013 

Current Assets· 

2012 I 

Cash $ 308,588 $ 146,563 I 
Marketable securities 133,733 126.763 

I Accounts receivable, less allowance for doubtful 

accounts of zero 157,011 130,771 I 
Prepaid expenses 6,005 5,880 

I 
Total Current Assets 605,337 409,977 

I 
Other Investments 100,000 149,658 

I 
Property, Plant, and Equ1pment. I 

In seNice 4,043,436 3,944,758 

Less accumulated depreciation 3,222,200 3, 101 ,136 I 

Property, Plant, and Equipment, net 821,236 843,622 I 
$ 1,526,573 $ 1,403,257 I 

LIABILITIES AND STOCKHOLDERS' EQUITY I 
Current L1abilit1es: 

Current portion of long-term debt $ 95,532 $ 92,729 I 
Accounts payable 10,100 7,168 

Accrued expenses 90.032 53,237 

Total Current Liabilities 195,664 153,134 

Long-Term Debt 308,141 403,677 

Other Liabilities - Deferred Compensation 120,000 120,000 

Stockholders' Equity. 

Common stock, $1 par value, 800 shares authorized, issued and 

outstanding 800 800 

Pa1d-in capital 13,043 13,043 

Retained earnings 870,414 698,914 

Accumulated other comprehensive income - unrealized 

holding gam on marketable securities 18,511 13,689 

Total Stockholders' Equity 902 ,768 726,446 

$ 1,526,573 $ 1.403,257 

See accompanying notes to financial statements. 2 
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• HELIX TELEPHONE COMPANY 

Statements of Operations and Comprehensive Income 

I Years Ended December 31 , 2013 and 2012 

I 

I 2013 2012 

Operat1ng Revenues 
I Local network service $ 45,244 $ 55,693 

I Network access service 1,084,780 937,997 

Miscellaneous 41 ,661 45,886 

I 

I 
Total Operating Revenues 1,171 ,685 1,039,576 

I Operatmg Expenses 

Plant specific operations 352,678 325,141 
I Plant nonspecific operations 27,866 27,820 

I Depreciation 152,577 192,023 
Customer operat1ons 69,988 66,620 

I Corporate operations 380,269 371,716 

I Other operating taxes 22 329 21,430 

I Total Operating Expenses 1,005,707 1,0041750 

I Operating Income 165 978 34,826 

I 
Other Income: 

I Realized gains on marketable securities 1,746 2,420 

I 
Other 12,654 15,769 

I Total Other Income 14,400 18,189 

I Income Available for Fixed Charges 180,378 53,015 

I 

I 
Fixed Charges- Interest on Long-Term Debt 8,878 10.591 

I Net Income 
171 500 42,424 

I Other Comprehensive Income 

I Unrealized holding gains on marketable securities 
6,568 8,731 

Reclassifications for realized gams included 1n net income 
(1 ,746) (2,420) 

I 

I 
Total Other Comprehensive Income 

4,822 6,311 

I Total Comprehensive Income 
$ 176,322 s 48,735 

I 
~ See accompanying notes to tinanc1al statements. 

3 
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• • • HELIX TELEPHONE COMPANY 

Statements of Cash Flows 

• Years Ended December 31 2013 and 2012 

• • 2013 2012 

I 
Cash Flows from Operating Activities 

Net income $ 171 ,500 $ 42,424 

I Adjustments to reconc1le net 1ncome to net cash 

prov1ded by operating act1vit1es . • Depreciation 152,577 192,023 

• Realized gain on sales of marketable securities (1.746) (2,420) 

Changes in assets and liabilities. 

I Accounts receivable (26,240) (1 4,972) 

I 
Prepaid expenses (125) (283) 

Accounts payable 2,932 (8,905) 

I Accrued expenses 36,795 (44,245) 

I Net Cash Prov1ded by Operatmg Actlvrhes 335,693 163,622 

I Cash Flows from Investing Activities 

I Capttal expenditures (130,191) (51 ,873) 

Proceeds from sale of marketable securities 12,655 23,015 

I Purchase of marketable secuntres (13,057) (26,544) 

I Change tn other mvestments 49,658 (1.847} 

I Net Cash Used by Investing Activities (80,935) {57,249) 

I Cash Flows from Fmancing Activtt1es- Payments on long-term debt {92,733} {91,020) 

I Net Increase in Cash 162,025 15,353 

I 

I 
Cash, beg1nn1ng 146,563 131,210 

Cash, endmg 

I 
$ 308,588 s 146,563 

I 
Cash Paid Dunng the Year for Interest $ 8,878 s 10,591 

I 

I 

I 

I 

I 

I 

I 
See accompanying notes to tinanc1al statements 5 


