FCC Form 481 - Carrier Annual Reporting

REDACTED FOR PUBLIC INSPECTION

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 170178
<015> Study Area Name FRONTIER-LAKEWOOD
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data

Cassandra Guinness

<035> Contact Telephone Number: 5857774557 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: )
Email of the person identified in data line <030> cassandra.guinnesseftr.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

170178PA510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

170178PA610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
NN

| O
T TN

N

BN
NS

INNNNNNY
NNNNN ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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REDACTED FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 170178

<015> Study Area Name FRONTIER-LAKEWOOD

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinnesse@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FRONTIER-LAKEWOOD

Signature of Authorized Officer; ~ CERTIFIED ONLINE Date 06/04/2014

Printed name of Authorized Officer: K& Mason

Title or position of Authorized Officer; VP, Business Operations

Telephone number of Authorized Officer: 5857775645 ext.

Study Area Code of Reporting Carrier: i Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 170178

<015> Study Area Name FRONTIER-LAKEWOOD

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@ftr.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.’

'The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase II, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.



REDACTED FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
guality standards. Service quality metrics are monitored and reported on a monthly basis.
Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC’s regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive ldentity Theft Protection Program (or Red Flag
program) which is consistent with the FTC’s guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees.
Further, Frontier also has implemented a strict third-party qualification protocol to prevent
unauthorized charges (“Cramming”) from appearing on customer’s bills. Frontier also follows a
“First Call” resolution policy, which aims to resolve customer complaints about unauthorized
charges in one call, without referral to any third party. In addition to the foregoing, Frontier,
has implemented customary IT security measures to protect our network and customer
information.

Frontier certifies compliance with Pennsylvania state consumer protection rules; PA 52 PA Code
Ch. 63 and Ch.64.

The Pennsylvania state consumer protection rules are available at:
http://www.pacode.com/secure/data/052/chapter63/chap63toc.html and

http://www.pacode.com/secure/data/052/chapter64/chap64toc.html



REDACTED FOR PUBLIC INSPECTION

Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently
reviewing its back-up power, circuit auditing and network monitoring practices to ensure
compliance with the FCC’s direction. Frontier's procedures are described below; to the extent
that there is any conflict between the FCC’'s new 911 resiliency rules and Frontier’s existing
procedures, the existing procedures will be updated to conform to FCC standards within the
timeframe specified by the FCC.

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have up
to eight hours of battery backup power available. Frontier adheres to formal maintenance and
testing schedules of batteries and generators based on the GTE practices, the Bell standard and
manufacturer standards. Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs regularly
throughout the year. Portable generators are load tested once a year along with performing
the manufacturer recommended maintenance.

The companies’ network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. Carrier audits its
circuits in order to provide redundancy in its network where feasible for use in re-rerouting
traffic when facilities are damaged.



88°8T 0°0 070 0°0 88°8T a4 JOOMHAMNY'T v
994 pue sajey aul| Jad [e301 a81ey) 2o1nIas 994 90IAISS |ESISAIUN 93€IS | 98Jey) aul] 19quasqns 21eis 218y 22IMI9S adA] arey (5132) Vs (5371) 98ueyox3 115
ealy papuaix3 Alorepuepy 12017 |ennuapisay
<> <5q> <vq> <€0> <z9> <19> <ge> <ze> <Te>
<€0L>
5881 98.1BY) 92IAISS [I0T [BINUSPISIY PIM-218IS I[SUIS  <Z0L>
¥T02/1/T 218 2A1309}43 98.4BYD BDIAISS |BI0T [RIUBPISAY  <TOL>

wod " I13J@SsauuTnb - erpuessed <QE0> aul| elep ul paljiauapl uossad JO SSaJppYy |lew] - SSaJppy |lew] 10ejuo)  <6£0>

TIXS LSSPLLLS8S <QEO0> aul| elep ul paljiauapl uosiad JO Jaquinp - JaquinN w:o:&m_m._. 10ejuo) <GE0>
SSaUUTINY eBIPURSSED e1ep siyy Suipaedal 10e1U0D PINOYS JYSN UOSIAd - SWEN 10eIU0D)  <0E0>
ST0C Je9p weidold  <Qz0>
AOOMEANYT-JATLNOIA aweN easy Apmis  <GT0>
8LTOLT apo) ealy Apmis  <0T0>

€10 AInr

6T80-090€ "ON |011u0) GINO/9860-090€ "ON [041U0D gNO

T8% WJ04 304

w04 uoid3||0) eleq
ejeq @1ey 9210/ Suipnjoul sSuliay0 914d (00£)

NOILO3dSNI O179Nd J04 d3.10vAad3d




(sdaw)

{10313s} payoeay 1w UBYM

uaxe] uolY (go) (SHGN) p33ds PeoldN-  paads peojumog s994 pue s 994 ey (bm) oBueyoxg IS
souemoyy aSesn  2Uemolly adesn 9JINISS pueqpeoJg - ad1nlas pueqpeolg soley |ejol Pa1€In=oy 31835 [enuapisay

<rp> <gp> <zp> <Tp> <> <79> <T0> <ge> <re> <TTL/>

WoD " I1J@SSaUUTNS " eIPURSSED <QE0> dUl| B1BP Ul PalJIIUdP! UOSIad JO SSRIPPY |IBWT - SS2IPPY |IBWT 10BIUOD)  <6E0>

©3%® LSSHLLLS8S <QE0> aul| e1EP Ul Pal}IIUBP! UosIad Jo JBqINN - JBqWINN auoyda|a] 19eIU0D)  <SE0>

SS2UUTND eIpuesse) e1ep s1y1 SuipeSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUOD  <QE0>

ST0Z Jea\ weidoud  <0z0>

AOOMHNYT-YH TINOIA aweN ealy Apnls  <ST0>

8LTOLT 9po) eaJy Apnis  <QTO>

€T0Z AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON |043U0] HINO w04 uons||o) eyeq
T8 WJo4 304 s8unayQ 9214d pueqpeo.g (0TL)

NOILO3AdSNI O179Nd 404 d310vd3yd




Jm_mm

DU ’'STOUTIL[I JO SUOT3EDTUNWWO) JISTL3UOI] 8E0TVE DU 'STOUTLLI JO " WWO) JISTL3uoxdq
‘DUI 'PUBTPTIW - SUOTJ3EDTUNWWOD JIDTIUOIA SSOTYE ‘DUl 'PUBTPTIW - "WWOD IST3UOIA
‘DUl ‘I9TANUDS - SUOTJIELDTUNWWOD JIDTIUOIA 6L0T7E ‘DUl ‘I9TANUDS - “WWOD JIST3UOIA
STOUTTTI JO SUOT3IEDTUNWWOD SUSZIJITD ISTIUOIA €8TTVE STOUTTTI DID
*DUT 3ISOMUIION SUOTIEDTUNWWOD ISTJUOIA oTvILY (A15-dI) 2uIl ‘3SeMU3ION ~WWo) ISTIUOIA
oyepI JO SUOTJ3edTUnWWoO) I9T3U0Id LevbLY oyepI oOLD
DTT 'emMOT JO SUOT3EeDTUnuWoO) IST3UOIA LTTTSE “DUT 'emOI JO -WWOD IST3UOIq
DT eIbioen JO SUOTJILDTUNWWOD JIST3UOIA L8€0ze ‘DUl ‘eTbJo®) JO “WWOD ISTIUOIA
DT JUunowiTed JO SUOTIeDTUNWWO) ISTIUOIA z9g02T junowrTte JO “Wwo) ISTIUOIA
DTT ‘Y3anos oyl JO SUOTIILDTUNWWO) IDTIUOIA 8TE0TC PPTIOTA - U3nos oyl JO IS9TIUOIA
BTIUIOITTED JO SUOTILDTUNWWOD ISTIUOIJ STETHS (ASTTeA TeJOoTD) BTIUIOITITLD-DLD
PIUIOJI[BD) JO SUOTLJEDTUNWWO) J9TL3UOId YrECTS (3Se0D 31SoM) eTuIOIL[eD OlD
*OUI 23SeMUInosS 3yl JO SUOTILDTUNWWO) ISTIUOIA €98T¥S (T23uUu0D-v¥D) oul ‘3semyinos syl JO - wwo) ISTIUOIJ
BTIUIOITTED JO SUOTJILDTUNWWO) ISTIUOI] TYEVTS (suwoTonI) BIUIOITTED DID
PTUIOJTI[ED JO SUOTIILDTUNWWO) JISTIUOIA zovErS (1S ULSPTOH) BTIUIOITTRD IID
BTUIOITTED JO SUOTILDTUNWWOD ISTIUOIJ 80€ZPS BTUIOITTED DID
Auedwo) suoTiedTUNWWO) OfeAeN I9TJUOI / SUOTIEDTUNWWOD OfeaeN ISTIUOIJ 6Y¥ySY PUOZTIY - WWOD O.ﬁ@\r.mz
‘OUI 3S=aMU3NOosg SY3 JO SUOCTIEDTUNUWOD I9T3UOIH coeesy (T®3U0D-ZV¥) Oul ‘3ssmylinos =yl JO "wwo) ISTIUOIJ
TeaIny SoI3TTTI3IN SUSZIITD IAISTIUOIA zLTEsy Auedwo) TeINY SOI3TTIIN SUSZTIIATD
SUTe]3UNON =23TYUM =Yyl JFO SUOTJIedTunuwwoy) IST3UOIq 9ZYHSY SUTe]3UNoON =3TUM DD
DTT ‘Yanos 9yl JO SUOTIILDTUNWWO) IDTIUOIA 8T€05C eweqely - U3inos oyl JO IST3uoIq
D11 ‘A3uno) IJeweT JO SUOTIEDTUNWWOD IDTIUOIA T0€05¢ Ajuno) JewerT JO -~wWWO) IST3IUOIA
D11 ‘eweqely JO SUOTIDTUNWWOD ISTIUOIS 90€05¢ OUIl ‘eweely JO CwWWO) IS TIUOIS
uoneusisaq pueug Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <Te> <€18>

DT ‘poomexeT JO SUOTILDTUNUWOD ISTIUOII Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

OTT 'POOMSYET JO SUOTIEDTUNMNOD ISTIUOIL Jauue) Sunioday  <QT8>

woo " 13J@SSIUUTNS * eIpURSSED <QE0> dul| BIEP Ul PaAI}IIUIPI UOSIAd JO SSDUPPY |lBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

©1X® LSSPLLLSSS <0E0> 2ul| BIBP Ul PaIIUdpP! UosIad JO JaquinN - JIOqUINN duoyda|a] 10eIU0)  <GE0>

SSeUUTNH eipuesse) e1ep siy3 Suipiedau 10e1U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <QE0>
ST0Z Jeap weudoldd  <0z0>
QOOMENYT-¥EILNOYA swepN easy Apnis  <ST0>
8LTIOLT apo) ealty Apnis  <QT0>
€T0C AInf
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GINO Lioglluohasj|ogiered
T8 wio4 304 saluedwo) Sunesado (008)

NOILO3dSNI O179Nd J04 d3.10vAad3d



D11 Seur[OIe) oYUl JO SUOTIedTUNWWO) IDL3UOIg 6LV0EC (AI1D-DN) OUul ’'Seur[oxe) =°2U3 JFO "Wwo) ISTL3UO0Idg
D171 SeulloIe) =Yyl JO SUOTIeDdTUNWWOD IDTIUOIA 6050€2 (T®3UO0D-DN) DQUI ‘SeuIrroxe) 9yl JO "uwwo) ISTIUOIJ
BURJUORN JO SUOCT3IedTUNWWO) IST3UOIH TTEY8Y euel1uoOnN D.LD

DTT TAAISSISSTW JO SUOT3IeDTUNWWOD IST3UOIA 097082 TddTISSTSSTW JO ~wwo) IST3UOI]

‘DUl '©3OSSUUT JO SUOTIEDTUNWWO) ISTIUOIA L9ETOE ‘DUl ‘©30SSUUTIW JO “WWo) ISTIUOIS
BJOSSUUTN FO SUOTIeDTUNWWOD SUSZTI3ITD JIST3UOIH €TTLIE YJINoS-e30SaUUTNN DILD
©JOSSUUINW JO SUOT3eDIUNWUWO) SUSZIJT) IAIST3UOIA €ZTI9¢ SO3ET-BJ0SSUUTN OLD

‘DUl UY3JIION IST3UOIg S690TE (A1H-IW) 2UIl 'Y3ION IST3IUOIA
*DUI S93B3SPTIW I9TIUOIA €€0€TE (T93TTIY-IN) OUI ’'S93e3SPIW IST3UOIAg
‘DUl ‘UebTUDTW JFO SUOTIELDTUNWWOD IDTIUOIA 2890T¢ ‘DUl ‘UBbTIUYDTIW JO “WWOD ISTIUOIA
‘DUl YJIAON JISTIUOIA TLLOZE (4I1D-NI) o2ul 'y3JION I9I3UO0Idg
DUl Y3ION JIST3uoidq 6LL0ZE (T23UOD-NI) o2UI 'U3JION IoI3UuoIdg
“DUI S©3B3SPTIW JI92T3UOIA veocze (T®3TTI¥Y-NI) OUI ’'S93B3SPIW I2T3UuoIqg
D171 UMOJUIOYJ JO SUOTJIEDTUNWWO) ISTIUOIA 8280¢¢ ‘DUl ‘UMO3UIOY JO ~WwoD ISI3UOIA
D171 eueIpul JO SUOT3IEDTUNWWO) JISTIUOIJ 05L0Z€ ‘DUl ‘eueIpul JO “wWwWO) JISTJIUOIJ
‘DU U3IION I9T3UO0Id 9€0TE (T23U0D-II) - PUl 'Y3IION ISIJUOIA
‘DUl YIION JISTIUOIA STOToE (ALO-TI) OUI ’‘UY3ION IST3UOIAg
‘DUl ‘endsg JO SUOIJILDTUNWWO) JISTIUOIA 86607€ ‘DUl ‘Sndgsd- cwwo) ISITJUOIA
DT SeUTITOIR) SY3 JO SUOTILDTUNWWOD ISTIUOIJ SE0ETE (T23TIY-TI) DUl ‘Seurroxe) =Yyl JO "WWOD IDTIUOIS
*DUI 'STITeId - SUOTJ3EDTUNWWO) ISTIUOIA €LOTHE ‘DUl 'STIATeId JO “uwo) IST3UOoIg
‘DUl ‘UOTIO JFO SUOTILDTUNWWOD ISTIUOIJ L90THE ‘DUl ‘UoTI0 JO wwo) ISTJIUOIJ
oul ‘Tyselnd “AW FO SUOTILDTUNWWOD IDTIUOIS T90THE T¥selnd “3W JO “wWwo) ISTJUOIA
‘DUl ‘opTsoyeT JO SUOTJIEDTUNWWO) IDTIUOIJ TT0TPE ‘DUl ‘SpTIsexeT JO wWwo) ISTIUOIA
uoneusisaq pueug Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv
<ge> <ze> <Te> <€T8>
DT ‘poomexeT JO SUOTILDTUNUWOD ISTIUOII Auedwo) Sunesadp  <z18>
uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>
DTT ‘POOMSYET JO SUOTIEDTUNUWOD ISTIUOIL Jauue) Suoday  <018>
woo - 13J@SseuUTnS * BIPURSSED <0E0> dUl| BIEP Ul PaI}I3UAP! UOSIAd JO SSRIPPY [IEWT - SSAIPPY |lBWT J0BIUO)  <GE0>
©3X9 LSSYLLLSSS <0E0> dul| B}Ep Ul Paljiauapl uosiad Jo Jaquuny - Jaquiny auoyda|a] }0e0)  <GE0>
Sseuutnp eipuesse) elep siy3 SuipJesal 10BIU0D PINOYS DS UOSIad - DWEN 30BIU0D  <OE0>
ST0Z Jeap weudoldd  <0z0>
QOOMENVT-Ja IINO¥A awep easy Apnis  <STO>
8LTOLT 2apo) ealy Apnis  <0QT0>
€10C AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO w.io4 uonda||o) eieq
T8t w04 304 saluedwo) Sunesado (008)

NOILO3dSNI O179Nd J04 d3.10vAad3d




OT1T BPTUBATASUUSd JO SUOTIDTUNWWOD JIS2T3UO0IH

89TOLT

BTUBATASUUSd JFO "WWO) JIST3UOIH

DT ISATY OAemMSO JO SUOTQ1BDTUNWWOD JIST3UOIJ

¥6TOLT

ISATY OAeMSO JO ~WWOD JIDT3UOIJ

DT ‘uocjue) JO SUOTJ1BRDTUNWWOD JIST3UOIJ

ZSTOLT

“DUI ‘UOjUR) JO WWOD JIDTIUOIJ

DT 'poOMazoaig JO SUOTIRDTUNWWOD ISTIUOIJ

6YTOLT

poomeazZsaild JFO “wWWo) IS T3UOIH

Auedwo) ®GO£Q®H®H Y3Tesmuouwuo) SUOTIedTUnuuo) IST3UOITq

TO9TOLT

Yd JO (2 [esmuouuo)

"DUI 3SOMU3JO0ON SUOT3eDIUNuWo) JIST3uorq

9T¥CeS

(41D-¥0) oul

"3SOMUJION "wWwop JIoT3uoIq

uobsip Jo SUOCTIEeDTUNWWO) IST3UOIH

T0%€ES

uobaxp DID

“DUI 'UBBTUDIW JO SUOT3EeDIUNnWUO) I9T3U0Xd

28900€

OTUQ - 'oul 'UebTIUYDIW JFO I9T3IUOIA

“DUI UY3JIION IST3UOIA

ST900¢€

(HID-HO) o2ul 'UY3ION IS2T3UO0IA

“DUI 'I9231S9Un0oy JO ouoyde[s] ISTIUOIJ

TZTIOST

I91S9UD0y JO ouoydeTo] IDTIUOIJ

*DUI ‘WeyIoD-edaUsS JO SUOTIRDTUNWWOD) JISTIUOILJ

ZCTOST

WeyJIoH eoauss-  WWo) JISTIUOILS

oul ‘ASTTeA STdesSny JO SUOTJIedTUNWWO) ISTIUOIS

ZL0O0ST

AST1e/ 9[gesSny- WWo) JI9T3UuoIg

OUIl ‘oyeT UeATAS JO SUOTJIEDTUNWWOD JISTJUOIS

8CTOST

o3eT UBATAS JO ~WWOD JIoI3UOId

“DUI '3I0X MSN JO SUOTIEDTUNWWO) IST3UOIJ

00TOST

JIOX MSN JO ~WWOD JI9T3UOIA

Auedwo) suoydsTsl uspbOo IsTiuoidq

OTTOST

‘DUl ‘uspbO DID

JIOX MON JO SUOTIJEDIUNWWO) IDT3UOxdg

PeESPST

S9TIUNOD UIXS31SaM - AN JO DID

JIOA MON JO SUOTIDTUNWWOD) JIST3UO0IH

ZESPYST

23ea3sdn - AN IO DID

JIOA MSN JO SUOTIeDTUNWWOD) JIST3UO0IH

€ESPST

OO0H PaY - AN JO DID

"DUI 3SoMU3NOS °2U3 JO SUOTIILDTUNWWOD ISTIUOIJ

20€Css

(T23U0D-AN) OUI ‘3S2MU3nos aUy3 JO “WWo) IDTIUOIS

epeAsN JFO SUOT3edTunuwoy) I=23Uo0IHq

[A%4745]

Yyanos - epeasN IO DID

epeASN JO SUOTJ3EDTUNWWO) ID3UOI]

TEVPSS

YJ3ION - epeasaN JO DID

Auedwop suoTjedTunUWO) olfeaeN I9T3UOIf / SUOTILDTUNWWOD OLeaeN ISTIUOIJ

677v67

ODTIXOW MON - wwo) oleaeN

©3SeIQSON JO SUOTIEDTUNWWOD JIDTIUOIAS

8CITLE

e3xseIqeN DID

uoneusisaq pueug Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <te> <€T8>

DT ‘poomsse] JO SUOTIRDTUNUNOD ISTIUOLL Auedwo) Bunesadp  <z18>

uoT3eI10dI0) SUOTIBDTUNWMOD ISTIUOIL Auedwo) BuipjoH  <T18>

DTT 'PoOmdxEeT JO SUOTIBOTUNWWOD ISTIUOLL Jalie) Suioday  <QT8>

woo - 13J@SseuUTnS * BIPURSSED <0E0> dUl| BIEP Ul PaI}I3UAP! UOSIAd JO SSRIPPY [IEWT - SSAIPPY |lBWT J0BIUO)  <GE0>

©1X® LSSPLLLSSS <0E0> dul| B}Ep Ul Paljiauapl uosiad Jo Jaquuny - Jaquiny auoyda|a] }0e0)  <GE0>

Sseuutnp eipuesse) elep siy3 SuipJesal 10BIU0D PINOYS DS UOSIad - DWEN 30BIU0D  <OE0>

ST0Z Jeap weudoldd  <0z0>

QOOMIMVT - ¥H I LNOUA awep easy Apnis  <STO>

8LTOLT 2apo) ealy Apnis  <0QT0>

€10C AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO wJio4 uonasjjo) ereq
T8t w04 304 saluedwo) Sunesado (008)

NOILO3dSNI O179Nd J04 d3.10vAad3d




mmm

‘DUl BTIUIDITA 3SOM JI2TI3UOIA 050502 DUl 'eTUTbITA 3SOM I9T3UOId
BTUTDBITA 3SOM JO SUOTIJILDTUNWWOD ISTIUOIA 8EEv0L sATe|y "3S - BIUTIDITA 3ISOM DID
BTIUTDITA 3SSM JO SUOTIEDTUNWWOD) IDTIUOIA 1L2002 *1S UTIeJUNO| - BTUIDITA 3SoM DID
BTIUTDITA 3SOM JO SUOTIEDTUNWWOD ISTIUOIA 6£€%02 pPISIISNIgd - ETUIBITA 3ISSM DID
DUl ‘wodDoT9l o9¥eT qrTd T960€€ 93e] Ty - OD[SL JopuerIaUuUTUY
Auedwo) suoydsTs] ISpURTSUTIYY ISTIUOIS 0%60€€ ISPURTLSUIYY - ODTS9L JI9PURI=aUTIUY
Auedwo) suoydsTo]l ISpuelsuUIUd IS9T3UOIA T680€€ SI9jempesH - ODT9] JopUeTSUTUY
Auedwo) suoydsTo]l ISpueISUIUY IS9TIUOIA oLsotE uopueI) - ODI9] J9puelauIyyd
‘DUl Y3IION IST3UOIA 9880€€ (ALO-IM) ©UI ’‘UY3ION ISTI3UOIA
D771 UISUODSTM JO SUOTIEDTUNWWO) ISTIUOILJ 7960€€ ‘DUl ‘UISUODSTM JO “WWOD ISTIUOIA
D11 enboiITA JO SUOTJIeDTUNWWO) ISTIUOIS L960€€ DUl "enboITA JO TwwWO) IS TJIUOIS
D11 TAOPUOW JFO SUOT3EeDdTunuuwo) IST3UuoIq zT60€E DUl 'TAOPUOW JO “wwo) IST3uoId
D11 XIOID '3S - SUOT3edTunuwo) JIST3IUoIq v760€€E XTIOID 23S JO wwo) IST3UuoId
DUl 3SOMUJION SUOTIEDTUNWWOD ISTIUOIJ 917zes (AILD-¥YM) DUl '3ISSMUIION “wWwo) ISTJUOIJ
OUI 3SSMU]JION SUOTIeDdTUNnUUO) ISTIUOIH 6v¥22S (T23U0D-¥YM) DUl '3ISSMUIION “WwWO) ISTIUOIA
Auedwo) suoTiedTUNWWO) OfeAeN I9TJUOI / SUOTIEDTUNWWOD OfeaeN ISTIUOIJ 67¥70S gelin - wwop O.ﬁ@\r.mz
yejn JO SuoIledTunuuo) JISTIUOIJ 627505 yean oId
93e]3S I993UNTOA 22Ul JO SUOTILDTUNWWOD IDTIUOIS 085062 9335 I993UNTOA DID
99S8S9UUS,[, FJO SUOTILDTUNWWOD IDTIUOIS 9cEv62 EEEEERUERTeNTe)
DT Seulloxe) =2yl JO SUOTILDTUNWWOD IDTIUOIS 6L707C (ALH-DS) oul ’‘seutloxe) =Yyl JO "wwo) ISTIUOIA
DT Seutlloxe) =Yyl JO SUOTILDTUNWWOD IDTIUOIS 9z50%¢C (T®3U0D-DS) DUl ‘SeUuTToae) aYyl JO "WwWo) ISTIUOIA
D171 ‘poomsaxe] JO SUOTIEDTUNWWO) ISTIUOILJ 8LTOLT ouIl ‘poomoxerT JO Wwo) ISTIUOIH
uoneusisaq pueug Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <Te> <€18>

DT ‘poomexeT JO SUOTILDTUNUWOD ISTIUOII Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

DTT ‘POOMSYET JO SUOTIEDTUNWWOD ISTIUOLL Jauue) Suoday  <018>

woo " 13J@SSIUUTNS * eIpURSSED <QE0> dul| BIEP Ul PaAI}IIUIPI UOSIAd JO SSDUPPY |lBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

©1X® LSSPLLLSSS <0E0> 2ul| BIBP Ul PaIIUdpP! UosIad JO JaquinN - JIOqUINN duoyda|a] 10eIU0)  <GE0>

SSeUUTNH eipuesse) e1ep siy3 Suipiedau 10e1U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <QE0>
ST0Z Jeap weudoldd  <0z0>
QOOMENYT-¥EILNOYA swepN easy Apnis  <ST0>
8LTIOLT apo) ealty Apnis  <QT0>
€T0C AInf
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GINO Lioglluohasj|ogiered
T8 wio4 304 saluedwo) Sunesado (008)

NOILO3dSNI O179Nd J04 d3.10vAad3d




REDACTED FOR PUBLIC INSPECTION

Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans



REDACTED FOR PUBLIC INSPECTION
Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3

Fifth Revised Sheet 8
Canceling Fourth Revised Sheet 8

LIFELINE SERVICE

A. Description

The Lifeline Program is a federally funded program established to provide monthly assistance
to residential low income households. Eligible subscribers will receive a monthly credit of
$9.25.

B. Requlations

1.

Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service per
qualified customer or household. A potential Lifeline customer who has an outstanding
final bill for telephone service which is less than (4) years old must pay the entire balance
of any Basic Service final bill before being eligible for Lifeline Service.

Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

a. One-Party Residence Line Rate or Local Measured Service Option, if available.

b. Directory Listing (standard only).

c. Non-Published or Non-Listed Telephone Number Service (only when a customer

need has been determined by the Telephone Company).

d. Access to Directory Assistance Service.

Touch-Tone Calling Service.

f.  Access to Message Toll Telephone Service and Optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Access to 800/888 Services.

Access to Call Trace.

Access to Altering and Reporting Systems (9-1-1 dialing).
Access to the Pennsylvania Telecommunications Relay Service.

. Provides Caller ID line blocking and per-call blocking services to be available to
Lifeline Service subscribers, to the extent that they are offered.

n. Other eligible telecommunications services at tariffed rates.

@

3 —xT o oa

Issued: June 25, 2012 Effective: August 1, 2012
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REDACTED FOR PUBLIC INSPECTION
Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3
Fifth Revised Sheet 9
Canceling Fourth Revised Sheet 9

LIFELINE SERVICE

B. Regulations (Cont’d)
3. An applicant for Lifeline Service must be a current participant in one of the following ©
programs, or be able to provide proof of income which is at or below 135% of the Federal

Poverty Guidelines.

Pennsylvania Department of Public Welfare Lifeline Service Programs:

* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)
* Supplemental Security Income (SSI)
* Medicaid
* Supplemental Nutrition Assistance Program
* Low Income Home Energy Assistance Program (LIHEAP) ©
Additional Eligible Programs (Federal) ©)
* Federal Public Housing Assistance (Section 8) |
* National School Lunch Program’s Free Lunch Program ©)
The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client’s
status as a participant in any of the above eligibility programs. Certification by DPW
will be limited to confirmation of the client’s program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW
and Frontier Communications of Lakewood, LLC

©)

In addition to meeting the qualifications provided above, in order to constitute a
qualifying low-income consumer, a consumer must not already be receiving a Lifeline
service, and there must not be anyone else in the subscriber’s household subscribed to a
Lifeline service. For the purpose of this section, a household is defined as “any
individual or group of individuals who are living together as one economic unit” an
economic unit is “all adult individuals contributing to and sharing in the income and
expenses of a household”.

4. The Company will reconcile and confirm eligibility annually following the FCC
Recertification Guidelines. The subscriber shall have 30-days from the date of the
recertification letter to rectify or demonstrate eligibility prior to discontinuance of
Lifeline benefits. If subscriber does not rectify or demonstrate eligibility prior the
expiration of the 30-days, credit will be discontinued on the bill following written (C)
notification to the subscriber.

Issued: June 25, 2012 Effective: August 1, 2012



REDACTED FOR PUBLIC INSPECTION
Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3

Fifth Revised Sheet 10
Canceling Fourth Revised Sheet 10

LIFELINE SERVICE

B. Requlations (Cont’d)

5.

10.

11.

12.

13.

14.

A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange service at the same or other premises. Lifeline Service will not be provided via
Foreign Exchange or Foreign Central Office Service arrangements.

Only services listed in B2 above will be provided to Lifeline customers.
Customer requested temporary suspension of Lifeline Service is not permitted.

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or she
is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other tariffs
of Frontier Communications of Lakewood, Inc.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer’s agent(s).

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will remain until the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay their
outstanding toll charges and request toll restoral. If a Lifeline customer is toll restricted
for a second occurrence the Company may, at its discretion, place the Lifeline customer
on permanent toll restriction.

Frontier Communications of Lakewood, Inc. provides toll-blocking and toll-control at no
charge to Lifeline Service subscribers, to the extent that they are offered.

Issued: June 25, 2012 Effective: August 1, 2012
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REDACTED FOR PUBLIC INSPECTION
Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, INC. Section 3
Sixth Revised Sheet 11
Canceling Fifth Revised Sheet 11

LIFELINE SERVICE

B. Requlations (Cont’d)

15. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251 ©)
(c)(4) of the Telecommunication Act of 1996.

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

©
(l)
- o . ©
1. Lifeline Service is subject to all applicable State, Local and Federal Taxes, and
Surcharges, and to all applicable tariff rates, charges, surcharges and regulations.
©)
€
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