Page 1

<010> Study Area Code 405035
<015> Study Area Name Roomerang Wireless LLC
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data KAYk: Lansoxe

«035> Contact Telephone Number: 4072601011 ext.
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  Fegulatoryécsilongwood. com

<100> Service Quality Improvement Reporting fcomplete attached worksheet)

<200> Qutage Reporting (voice) (compiete attached warksheet)
<210> -:H check box if no outages to re| or
300> Unfulfilled Service Requests (voice) |

<310> Detail on Attempts (voice)

-

<320> Unfulfilled Service Requests (broadband) l ]

<330> Detail on Attempts (broadband)

fateach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 I JI Z I

<420> Maobile 0.0

<430> Number of Complaints per 1,000 customers (broadband) m

<440> Fixed

<450> Mobile

500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicote certificotion) [ | A
409035_AR_Section S10.pdf

<S10> ” s e . I Il v ]

<600> Functionality in Emergency Situations (check ta Indicate certification) | L v 1

409015_AR_Section 610.pdf

<610>
<700> Company Price Offerings (voice) fcomplete attached worksheet)
<710> Company Price Offerings (broadband) [eomplete attacked warkiheet)
<B00> Operating Companies and Affiliates feomplete attoched worksheet]
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> {attach descriptive document)
«<1100> Terrestrial Backhaul (Y/N)? O O {if not, check 1o indicate certification]
<1110> (complete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers [complete attached worksheet]
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers aoffilioted with Price Cap Local Exchange Carriers
<2000> {check ta indicate certification)
<2005> feomplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check ta indicate certification]
<3005> (complete attached warksheet)
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010>  Study Area Code

anseas

<015> § Arga Name

Bosmsrratg Wirsinss LIS

<020> Frgnrn Year

s

030> Contact Name - Person USAC should contact regarding this data

Mark Lammart

<035> Contact Telephone Number - Number of person identified in data line <030>

AOTIMOL0L] et

regulatarysesllongeesd . com

<039> Contact Email Address - Email Address of person ified in data fine <030>

<110> Has your company received its ETC certification from the FCC?

(yes/na) O O

If your answer to Line 110> is yes, do you have an existing §54.202{a) "S

<111> year plan® filed with the FCC?

lyes/no} O O

If your answer to Line €111> is yes, then you are required to file a progress
report, on line <112> delinesting the status of your company’s existing §
S4.202(a) *S year plan® on file with the FCC, as it relates to your provision of

voice telephony tervice.

<112 Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company s a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service,

Name of Attached Document

Plaage check thess boxes below to confirm that the attached documentsis), on line
112, contains a progress report an its five-year service quality improvement

plan pursuant to § 54.202(a). The inf, shall be
center level or census bleck as appropriate.

<113> Maps g prog! towards g plan targets
<114>  Report how much universal service (USF) support was received
115>  How (USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage
<117> How (USF) was used to improve service capacity

<11B> Provide an explanation of network improvement targets not met
in the prior calendar year

at the wire
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(200) Service Outage Reparting (Voice) e Mo SRR, C LR SV
July 2013 4 4
«010> _ Study Area Code 404038
015> Study Area Name Boomerang Wireless LLC
__<020> Program Year ELI
000> _Contact Name - Person USAC should contact regarding this data Mark Tament
<038 _Contact Telephone Number - Number of person identified in data line <030>  *97F491011 wat
<039 _Contact Email Address - Email Address of person identified in data line <030>  regulatoyscsi longuood ous
<120 <ax <bl> &> <b 3> <hd> <l el <d> o> o> K
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of W11 Facilities Saervice Outage Aftect Multiple
Number Date Time Date Time Customers Affected| Totsl Numbar of Affected Description (Check Study Areas Service Cutage Preventative
Customers (Ves [ No) all that apply) (Yes / No) duti Procedures
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010> Study Area Code 409038

=015>  Study Area Name Hoomsrang Wireless LIL
«020>  Program Year 018

<03g> Contact Name - Person USAC should contact regarding this data _Mars Lamsmayi

<035 Cm1mm-mﬂﬂmn[mmm ACTACEINLL mwt

<039> Contact Email Address - Email Address of perion identified in dats kne <030>  regulatoryscs!lcogwood com

«701>  Residentisl Local Sevvice Charge Effective Date
<10l Sngle Nate-wide Resdential Local Service Charge
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<010> _ Study Area Code

409025

<015  Study Ares Name

Hooserany Wireisas L';f-‘

010> FProgrem Year

018

«030> _ Contact Name - Person USAC should contact regarding this data Mark Laswe:t
035> _Contact Telephone Number - Number of person identified in dats line <030> VETREAENYS v
L mmm-mm-uummmmnm reglatoryscatlongvosd. con

Sate Exchange (ILEC)

Revidential Rate

Total Rute and Fees

Download Speed

Action Taken When

Pages
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<0102 Study Area Code ATHO16
015> Study Area Name Miraleas LLC
<020> Program Yea J018
«(130>  Contact Name - Person USAC should contact this data MArE Lawmt
<03%> c«mtmum-mm:dmmmhmuuw» 4873401011 ent
<039 Contact Emall Address - Email Address of person identified in data line <030>  cegulataryscetilongweod com
810>  Rep g Carrier Eoomarang Wireless, LLC d/b/a enTouch Wireleas
B> _HolngCompany i ventuces. 16
<B1d> ating snTouch Wirelass
<B13>

Affiliates SAC Dolng Business As Company or Brand Designation
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<010>  Study Area Code 409038 1
-Q-E;SP Study Area Name Hovmerang Wireluss LLC |
<020> Prwnm Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mark Lamsart

<035> Contact Telephone ber - ber of person Identified in data line <030> 4873601011 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  regulatoryscal Longuood . com

<910> Tribal Land(s) on which ETC Serves

<920>  Tribal Government Engagement Obligation

Name of Attached Documaent

If yaur campany serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the hed d t{s), on line $20,
demonstrates coordination with the Tribal government pursuant to {Ym.l:‘o
? es.No,
§ 54.313(a) cludes:
(2}(9] includes: NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. NN

<922  Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes

«925> Compliance with Land Use permitting requirements

926> Compliance with Facilities Siting rules

<927 Comp with £ I R processes
<918> Compliance with Cultural Preservation review processes
€929» Compliance with Tribal B and Licensing requi
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<010> Study Area Code AD9035

<015>  Study Area Name Bocsarang Wirsless LLD

<020> Program Year 018

<030> Contact Name - Person USAC should regarding this data Mar s Lobwemert

<035> Contact Telept Number - Number of p identified in data line <030>  407as01031 em

<039>  Contact Email Address - Email Address of person identified in data line <030>  vegulataryses: longensd coa
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

11305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(Gj




Page 9

<010> Study Area Code 408018

<015>  Study Area Name Boomarang Wirelmss LLC
<020> _ Program Year 2046

<030> Contact Name - Person USAC should contact regarding this data __Mare Lammer:

<035> Contact Teleph Number - Number of person identified in data line <030> 4 12601011 wat

<039> Contact Email Address - Email Address of person identified in data line <030>  oquatoryecst longuoed con
<1210> Terms & Condi of Voice Telephany Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  wov. entouchwirnlons com
“Please check these boxes below to confirm that the hed {s), on line 1210,
or the website listed, on line 1220, the d inf p to

% 54.422{a}{2) annual rep g for ETCs. iving low-i SUpPOrt, Carmers must

annually report:
<1221%  Information describing the terms and conditions of any veice | |

telephony service plans offered to Lifeline subscribers,
<1222  Details on the number of minutes provided as part of the plan, L]
<1223> Additional charges for toll calls, and rates for each such plan. I
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<010>  Study Area Code 409018
015> Siudy Area Hame Bocsavang Wirsless L

020> Program Year 2018

<0 Name - Persan USAC should contact this data Mark Lamesrt

<0)5> _ Contact Telephone Number - Number of peron identified in data line <030> 4273401011 eut
039> Contact Emall Address - Email Addrews of person identified in data line <030>  regulasoryscatlongeped com

CHECK the boxes below to note as a reciplent of mmmnmmummmmmum“mmﬂmmmu
SUPPOTT a4 set forth in 47 CFR § 54.313(b),(c),(d),(¢) the information reparted on this form and in the s

Incremental Connect America Phase |

<2010 nd Year Certification (A7 CFR § 54.313(b){1)}
<2011 3rd Year Certification (47 CFR § 54.313(b)(2)}
Price Cap Carrier g F Support ¢ (a7 cFR § Sa.312(a))
<012 2013 Frozen Support Certification
2013 2014 Frozen Support Certification
<142 3015 Frozen Support Certification
<2015 2016 and future Fraren Support Certification

Price Cap Carvier Connect America ICC Support (47 CFR § S4.313(d))
<2016> Certification Support Used to Bulld Broadband

Connect America m-mmmlmuml
<2017 3rd year "
<18 5th year gt ‘ill\“ Certi
<1% Interim Progress Certification
<2020> Piease check the box to confirm that th line 2021, the
gursuant to § 54313 lol(!l(iil. a5 uciphln of CAF Phase Il wpm ml provide the number, names, and
to which began providing access ta broadband service In the
preceding uunm \mr

nom 0 000 [0

<2021 Interim Progress Community Anchor Institutions

Name of hed Listing R d it
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=010y Study Ares Code 400035
> L] Niinlein LIC
#0J0r__ Progiam Yo 2215
X080 Cantact Neme - Pervin USAC ihaidd contait tegaiding tha dats Hath [arenrt
—Sihs_ Cantart Tytejhany umbse W urhon of povion Wieslifwedm ditapoe 00> 4072401011 axt
030" Contoe bmaf Adiress Emad Address of prson dentMind st ine 9010 cegrit ot orvace| ongenad co
CHECK the basss bak —— P
R SALALHAND). | hartiver ety th PR ek .

(M010]  Pregres Repert on § Year Flas
uroRgse

b to confirm Tt the sftached documentie ], on ine 3017 contams e requred mformabon pursuent lo D

Please check e
(30011 § 54,313 (N1)(3), the carnier shal provide the number names. and addressen of communidy #nchor IMSTUBONY 10 which began
providing access lo brasdband service in the preceding calendar year

[W017]  Casmimumity Anehas indtmutions (37 CFR § S8 300NN}

Wame of Atached Dacument Living Required imrormanan
[MD1E) W i comniany & Privately el ROR Casrine (AT CFR § 58 S13TRZ1) (Yes/Na)
IO1A] 1 yes, e e campany e the AUS annaal | span (Yes/Na)
Plogwe chock Mrese baxes to confirm Mat the attached docurmeniie), on kre 3017, CONMNE e requred INOIMETON Pursusnt to § 54 31312 compiance isqures
(000%]  Eleetrenic copy of thew annsl BUS reperts [Opevaning R e D
Pl ations Borrowen |
13016 Documentis] for Eafance Shast, income Statement and Statement of Cash Fiows =

LHILTE W thr rmponie & v on bne JOIA. sah vour compeny’s IUY ennusl
TOOart and o e e G5 et M

Narre of Atach et Dotummnt Lalng Regus id informtior
(M1B) O The couponts u oo &8 kne K114, i pous company sudesd b [FenMa)

H the rmponie & pe on bne JI1L Senve chech the Dosn Do 1o
anefimm pi sdiminsion, ws e 1076 puriasnt e § 5411 0002), contain

EMOLEE tver o oy of P auditd fmameial statmment; de (1] & fosneial iopsrt i g b Wi fos

14020 Docummntial for Balance Sheet, Incoma Statemant snd Statemaent of Canh Flows
(M071] Menagement e avued by the mdependent et That The campany’s lmanciel sudit
EpOnIE 3018, pleane b the boxes telow.
l'-l:u'-:!m wum u‘:’u mlMﬂ [ELRITHTS
wmhaany

EMITE] iy o (st Fianiall ALatmennt i W b Tomaes sslifadt (s donviomns iy am
'y ot 1) & Vimancial vegnst in 8
L2

Mo 0 000

furma to RUS
Rort Dy,
(L] et
Pl st gt
D] Undrrtying ieformaton wbprcled 1o a0 ol ool stan
13013 Documents; for Balance Snest incoms ans of Canh Fiows

M08 Mbahs Pha merkabaret bubing recur v in ot st

Name of Atached Document Linting Aeguined
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Page 12

<010>  Study Area Code

409035

<015>  Study Area Name

Boomerang Wireless LLC

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Teleph Number - Number of

P identified in data line <030> 4072601011 axt.

<039> Contact Email Address - Email Address of person identified in data line <030>

regulatorysceilonguood .con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

! certify that | am an officer of the reporting carrier; my responsibilities Includ ing the accuracy of the annual reporting i ts for uni 1

recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. - o

Jname of Reporting Carrier: Boomerang Wireleas LLC

Lill\lture of Autharized Officer;  CERTIFIED ONLINE

Date 06/12/2014
Printed name of Autharized Officer: 7'M Balvanz

Title or position of Authorized Officer: ©FC

ber of Authorized Officer; 3192946080 ext.

Bmwm-cmah_pau‘anm: 409035 Filing Due Date for this form; 06/30/2014

Persons willtfully making false statements on this form can be punished by fine or forfe under the C; icati
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
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<010> _ Study Area Code 405035

«015>  Study Area Name Boomerang Wireless LLC
<010> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

«035> Contact Telephone Number « Number of person identified in data fline <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  regulatory#csilongwood, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
|! certity that (Name of Agent) is to submit the Information reported on behalf of the reporting carrier. |
laiso certify that | am an officer of the reporting carrier; my responsibliities | ing the y of the annual data reporting requi provided to the authorized
lagent; and, to the best of my ge, the rep and data p d to the agent is
Name of Authorized Agent:
I—Nlﬂ\l of Reporting Carrier:

Signature of Authorized Officer: Cate:
Printed name of Authorized Officer

Title of position of Authorized Officer:
Telephone number of Autharited Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statemaents on this form can be punished by fine or forfelture under the C Act of 1934, 47 US.C §4 502, S03(b), or fine or imprisonment
wunder Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Il,nmmfortmmuwﬁr.ml&!hﬂlmuuﬂwﬂxdeanm ports for | service supp: iplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the infi i p i herein is

Name of Reporting Carrier:
i nt or Employee of Agent:

ture of Autk d Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Jriie or position of Authorized Agent o Employee of Agent

. ber of Authorized Agent or Employee of Agent:

Area Code of ing Carrier: Filing Due Date for this form:

Persons wiltfully making false staternents on this form can be hed by fine or fork under the Ci ions Act of 1934, 47 U.5.C. 4% 501, 503(b), or fine or imprizsonment under Title
18 of the United States Code, 18 U.5.C. § 1001
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Attachments



cenfouch

WIiRELTESSTS

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

10.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at supporti@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

At service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enTouech Wireless powered by Boomerang Wireless

Box 37 Hiawaltha. 1A- 52233 - enlfouchwireless.com B646.488.8719



cenfouch

WIREWLTES SS

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

nlfouch Wireless powered by Boomerang Wireless

awatha, |A 52233 enfouchwireless.com -+ 8656.488.8719



