
FCC Form 481 - carrier Annual Reportlns 
D1ta Collection Form 

JCC~&Il 

OMa~No.--.,-·~No.-lt 

July lOU 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name Person USAC should contact 
with questions about thos data 

<035> Contact Telephone Number: 
Number ol the person ldentllled In data lone <030> 

<039> Contact Email Address: 
Email ot the person tdentllled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

S490U 

800I'Ier~ng Wt tel tUUI LLC 

20 1 ~ 

~rk t.aa.er t 

4012601011 e xt. 

cegu l•tor-y'lltcal lon9wood .coca 

<100> Servoce Qualoty Improvement Reportong 

<200> Outage Reporting (voice;:.)-~-"""' 
<210> I I ~< .. check box if no outages to report 

54.313 54.412 
Completion COmpJ.tlon 

Required Required 

~ ,f»"j 
I 1"""-.~ 

::: ~:::·::·:.::::: ::::::" 'T' I I 
I 

I~ _ _..J.IJ!:...:!~~~~::III.:I...:IIO: 
(Orfll(lt d~falpllw~ dotufl'l.,l} 

<320> Unlulllllcd Service Requests (bro;:.a:.db:;a:,:n:d:.:,l __ .======:L----------, 
.----,.._1~--N--~~---N--: 

<330> Detail on Attempts (broadband) ~ I l 
• (orroch d•m•p!lw dO<um••rJ 

<400> Number ol Complaonts per 1.000!:-c-u~st_o_m_e_r_s-:(:-v-o:-lc-e-:-} -----------------' 

<410> Foxed I 0 

<420> Mobile ~o=~o ============~ <430> Number ol Complaints per 1.000 customers (broadband 

<440> Fixed 

<450> Mobile 
<SOO> Service Qualoty Standards & Consumer Protectoon Rues Compliance 

I ...... _~ ~"- ... .... 

<510> 

<600> F,:u::.n:.::c:!:tl:::o:.::n:::a::.llty~l:.::n..:E:.:.m=e:;rrR l:•e:.:.n:.::C~VS::.it:,:U:.:3:.:I:.::IO:.:.n::s~--------------, (check rolodlcot< «rtlflcoll"") 
~HOI~_CA_Sec t lon 610 pdf 

<610> 

<700> Company Proce Offerings {voice) 

<710> Company Proce Offerings (broadband) 

<800> Operating Companies and Allillates 

<900> Tribal land Offerings (Y/N}? Q Q 
<1000> Vooce Services Rate Comparaboloty 

<1010> 

(compl~t' ouocl'lrd WOthltHt} 

(compl•t' ouochrd w01hlt«tl 

(comp/•t~ ottodt~d workshrl!t} 

( ;f ~~. compJttt• ouoc,.,~ wottJitt.e(} 

(dt.U CO M4~COff Ctr11ftt:Won} 

1, .. __ ., __ , 

t-------------~~~~----------------~ 
<1100> Terrestrial Backhaul (Y/N)? Q Q (If no~ <htc4oolod~t•l• mtiflcoUOtO) 

<1110> 

<1200> Terms and Condition for Lilehne Customers 

(comp/fflt ottochtod w01hhwd} 

(comp/flff ottodttd worbh~t:t) 

Price Cap Carriers, Proceed to Price C•p Additiona l Documentation Worksheet 

Including Rote·of-Return Comers o/filioted with Price Cop Loco/ Exchonge Comers 
<2()(X}> (tlttd (OitJdiCOitCHtJficotJon} 

<2005> (tomp/•t•ortothodwOibh .. l} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(tlt~d fO lttdlCOlt CHti/ICOtJon} 

(compl•~r ouochrd wotbhr~t} 

II " 
'~'"''~ 
II 

II I 

II " 
II I 

I~ 

Page 1 

Page 1 



(100) S«rvlce Qua hty lmprOYtment Reportinc 

Data Collmion Form 

<010> Stud Aru Code 

<015> Study Aru Name "·•• • •• "' .., ..•• a ...... t.~..t• 

<020> Pr ram Ve1r 

<030> Contoct Nome · Person USAC .t>ould conllct retard'"' this doll 

<Ol.S> Conuct Tctc~e Number · Number of person lden\Jf,ed ' " d.u.a IJnc <030> •n:ctaon •.. d 

<039> Contact Emell Address · fmatl Addreu at JMfSOI" tdentlfted In diU ltne <0)0> 

<110> 

<111> 

If your answer to Uno <110> is yes. do you heve an exiStln& §54.202(1) ·s 
year plan• filed with the FCC? 

If yoyr antwer to Un• <111> ''yes. then you If I r~ulred to Me~ procrcss 
repott. on lint <112> dehnto!IOC the stotus ol your com pony's txJStlnf § 
S4.202(a)"S year plan• on Ide With the FCC. u it reletu t4 your prOVISIOft ol 

voice telephony stMCt 

(yu{no) 

<112> An.ach Five Yur Servtee Quahtytmprovement Plan or, In subsequent ye1r1, 

<113> 

<114:> 

<11S> 

<116> 

<117> 

<111> 

your annuol procreu report foled pursuant to 47 C.F R §54 313(ol(1) II your compony IS 1 

CfTC whkh only receives frozen suppon, vour proareu report 1s only 

required to address voice telephony servke. 

Pleas.• thKk th•'• boxtl below to cont1rm th•t the •«ached doc.umanu(a). on l•ne 
112. contain I • Pfocre.u report on Its five-year lttr\'K:e quality Improvement 
pion pursuont tot 54 202(1) . Tlle lnlormouon sholl be submitted ot the''"'" 
c;enter lev•l Of' e:e.n1ua block IS •ppropriate 

M1ps detJIII•nc Pfotress toward.s mee.t1n1 plan tarcets 

Report how much unlvorsolservfce (USFI support wu rece•ved 

How (USFI w11 used to Improve service quollty 

How (USf)WIIYsed to Improve ntvic:. covetaae 

How (USFI wu u••d to Improve service capoclty 

ProYide an ••planat.on of network lmptovement urcets not mf!t 
111 tM pnOf u!t~Mttr yetr 

0 
00 

FCCFonn 481 

OMS Control No. 3060-09116/0MB Conuol No. 30110-ol19 

July 2013 

Name of Atuched Ooc:Yment 

Pit t 2 

Paae 2 



12001 S.I'YI<t Out"• Rtportlnc (Voice) 
O•te Coll«tlon form 

<01}> ~tudr Aftl Hame 

111B 

<OlS• Conttct T~ltphone Number • Nu-mb« o( f!notl Kftnttfled,. dettl.ine <0)0) 4 0 H0101. •A• 

.. , <bl:> <1>1> <b),. <b4> <<l> «l> 
HOIU 

flltftrtA« Oul~c Sutt OuoteSt•tt Ovuc•lnd ovtlilt (nd H""'Ntol 
NIM'I'Ibf.r Date nme Ottt ""'• Cu-Jtomm Afft<tt4 Tot.tl Hum~r ot 

Cuttom•n 

<4> 

91l Jadl.itifl 

AHect~ 

('ru/No) 

... 

FCCFOfm411 

OMIConlloiNo. J060-0986/0M8C....IIo1No. :1060-1)119 
Jutv 2011 

<I> <D <I>> 
ow fN:\ Ovt.,. 

J.MceOuua• Alf..uN·uttt,te 

O.l<ripllon (Chod Study An•' -Oubc· rrevent•Uw ........ ..,.,, IY••I No) Resolution Procf'duA• 

P•ltl 



(7001 , ..... Olhrlop lnducliolt Voice lllle Datil 
Data COIIeclloft ,_ 

<010> Stud At~ta Code 

<0)0> COftt~ friWt • PtnOn USAC lhOUid cont.a r gMd1n1 tN~ dltJ •• , ., ,4 ,.,, 

<101> stes.idtf'IUII LOtll Sofrvict Ch•rac r.tfectlve O'tt 

<702> So!ntfe Stttt-wld~ RHtdt:ntltt lO<II ~M~ Charce 

<701> <d> 

lt•t• Ea<hoMeiiU:CI SAC iaTCI 
Rn.kfMti .. Uc.ft 

ll• tehM Sdvke fhtt 
·-

Shtt SUb~ LIM: Ch.,.e: St~tc UtllvHul Sef'wkt f" 

FCXFotm'll 
OMIIC""'rol No ~Control No. JOI04ll9 
July20U 

... 
M...UtWJ Uttftd.t4 Ani 

WvkcCh.,.• T--lonelloteun4 F" 



(710I1t ...... nd "keOIIerlnp 
0111 COIIICIIon Fonft 

c7\ b <.tl> 

1btc 

01!.,,. 

t.ch••o•IIUCI 

suou 

<I> I> cOl> <O 

St.tChl\lt.tH 
••tfdcnrlal Aete , ... Tout •••• •n• f••• 

<«<> 

.... >d ....... S..W.-
~·d$ ... d 

(Mbp•J 

fCCFono~ll 

OMt c:.ntrol No. --/OMI Canlnol No. -·IJ 
July lOU 

<d)> - -· 
Uuac Allow.ftce 

.,..., ...... s...w • . UNICAicwnncc Attiol'l h'•~'~ WhHt 

Up4oto Speed IM119• (Gill l.Jmk he<hed {Nie<lj 

,.,.s 



11001 Opetattns eom,..,~e~ 
Data Collecllon Fot111 

«UO> $tud Alea Code 

<015> SIV<Iy At .. N1mo 

<020> Pr f'Jltn Ynr 

<,110.> ReporhntC..rr~er 

<811> Hold•naCom.P'ny 

<812> OperllttnaCompany 

<Ill> <II> 

Affni i iU 

... l . 

'ZWF' 4 09 Mj 'C C" 1 t .. 

- U 2> 

SAC 

F<C f<>NII•II 
OM& Coolfol No 3060-o916/0M8 C....ltOI No 10i0~119 

Juty20U 

C.,) 

DoMe &us:l~$1 AJ c._ony «It IN! O...,..tlon 

P•a•6 



(9001 Tribal Llnds Reportlna 
Oat. Collection Form 

<010> Study Area Code 

<015> Study Are1 Nome 
<020> Proarim Year 

<030> Contact Name Person USAC should contact reaardlna t hos dota 
<035> Contact Telephone Number· Number ol person Identified In data line <030> 

<039> Contoct Emili Addrus ·Email Address ol person Identified in dlto lint <030> 

<910> Triballand(s) on which ETC S<!rves 

<920> Tnbal Government Enaaaement Obll&atlon 

It your comj)lny serwu lr1b1l l1nds, ple1s.e select (Yes,No, NA) tor e•th theJe boxe~ 

to c-onfirm the status destnbed on the attached doc:umel'lt(s,J. Ot'll1nt 920, 

dtmonstfltts coor-d~"•t~on w•t.,. ,.,, Tnb1l1overnment puuu1n1 to 

t S4.3U(aH'l lncl..,ts 

<921> Ne.<ls asseasment and deployment plannmg Wllh a focus on Tnbal 

commun•ty anchOr Jnst1tuhons 
<922> fusobllity and suualnoblhty plonnlnc: 

<923> Marketlna services In • culturally sensitive manner: 

<924> Compliance with Rl&hll ol way pre<ess•• 

<925> Compliance with Land use permlttlnc requlremenu 

<926> Compliance With Faclh~., Sltln& rules 

<917> Compllin<e wnh Envfronmenl~t Aev•ew proceues 

<:!2~ Comph1nce With Cultural Preservation rf'VItW processes 

<919> Compl1once with Tnbal Business ond llcens~nc requirements. 

JOI\ 

Paae 7 

FCC Form 481 
OM 8 contrOl NO. 3060-0916/0MB conlld No 3060-0819 

July 201S 

N1mt of Attached Oocumef\t 

Paae 7 



(1100) No Terrutrtllllckhaul Reportlna 
D1t1 Collection Form 

<010> Stud Arn Code 
<015> Study Aru Name 
<020> Progtam Ytar 

<030> Contact Name - Person USAC should contoct regordm11 thos data 

<035> Contact Telephone Number · Number of per>on odenbfled on dota line <030> 
<039> Contact Emaol Addreu- Emoil Address of person odentofied in doto lone <030> 

Pte .. e check thos box to confirm no terrestrool bockhaul D 
<1120> optoons exm wothon the supported oru pursuont tot 54.313(G) 

Please check this box to confirm the reporlln& carroer offers 0 
<1130> 

upstream withon the supported area pursuant to§ S4.313(G} 
bro•dband <ervoee of at lust I Mbps downstream and 256 kbps 

\UOit 

FCC Form 411 
OMB Control No. 3060-0916/ 0MB Control No. 3060-0819 
July 2013 

Pece 8 



(1200) Terms and Condition for Lifeline CUstomers 
Lifeline 
Dah Collection Form 

<010> Study Area Code S4 t019 

<01 S> Study Area Name lna-'f'IU~O Wl r leu t.LC' 

<020> Pro ram Year 

<030> Conuct Name· PerJon USAC s.hould contact regarding this d.au JU.-~ 1 .. -.-t-
<035> Contact Telephone Number- Number of person Identified In data line <030> , .,..., • ., ._. 

<039> Contact Email Address · Email Address of person ident1fled in data hne <030> rml•tomn 11on9'!:'0pd w 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

<1220> Unk to Public Website 

"PiuJt check these bo~rts: btlow to confirm that tht Jttlithtd doc.ument{s), on line 1210, 

or the webahalbted, on lint 1220. c-ontains the reQuired InformatiOn pur;uant to 

§ S4.422ta)(l:) annu.al repor'tln& for ETC£ raeclvn'IJ low4ntome suppo,, C:J fl'ftrs must 

annually report: 

<1221> Information deswblne the terms and conditions of any voice 
telephony servoce plans offered to Ufeline subscrobers, 

<U22> Details on the number of monules provoded as part of lhe plan, 

<1223> Additional charaes for toll calls, and rales for each such plan. 

FCC Form 481 

OM8 Control No. 3060.()986/0MB Cont rol No. 3060-0819 
July2013 

Name of Atttched OO<~o~ment 

Paae9 



<010> S.tud Ar~• Code -.uou 

<020> Pt mYur 

,~,. 10 

J«-4tl 
OMIC.ItOINo.. ~COfMIINo. -19 
July :IOU 

CHECK tht boxtt bt'ow to nott tomptlanct •• • redpl.nl ot Increment• I Connect Am~ttla Ptus• I tut:IPOf1. ltoten Hich (Oft WPP«\. Hllh C.n Wppot1 to olfwt aru1s ch•,... ,.d\H'l~, and~ Amf'riu PhiS. II 
t uppoft as Mt tonh In •1 CFA t S4.JU(b).(c.:Ud),(t ) th« lnfonn• t.lon rcpo!1td on ftllJform aM In "'• documMll l ttuh«d btiow i.t ncw.tt 

lnettn'lf'n,tl CO!"n.« Amtrltt Ph••• 1 repottJnc 

<2010> 2M Yt>• Ct<ttfiUIIon (UCro ts• JIJ(bWll) 
<2011> J•dYt., c.rt~ ... ,- (<7CU §SA ll)(bM))) 

c)OU> 
c20U~ 

c10ttb 
<2015> 

•2016> 

<lOll> 
<2011> 
<2019> 

c)())l> 

I'TbCopc:....\HRecHWicf..,••S..Pf'O"Cortllkodoo(47CIRtSA. lU(el) 
lOU ffonn WppoJt (f't(tf.atton 

101• fto.ten Suppon C«tll.auon 
101S Ftot .. n Support Ce:t'ttftUhon 

2016 lnd fl.lhlfC l'tOIC11 SUPOon CcrttflUtion 

Pri« C.p Corri<t< Con•cn Amtri<e ICC Suppon (47 C:I'A t SUU(dl) 

Ctnlflatlon Support Used t.o Build Utoadb• nd 

COftnKt AM•rice f'haM II Aeportma (•1 (.I,R t Sot JU(tU 
ltd ytM 8to•db•n4 ~n"'(;f t.ruhuuon 
Soh,.., l<o.>db.od k1voa c.rru~,......, 

antenm PYocr•u C..t.t..utJOn 

Pins• c.h•ck lhe boJI to COflfirm that 11'14 JttJched documenl(sl, on l1ne 2021. con,Jttu the tequlred itl'fonn.IUon 
pursuant tot S4 )U (eKJ)(II}, as a tet1ptern of CAF Phut II support 11'1111 ptOVlde the number, r\i Mt.s .. 1.nd 
.addrauei ot c.ommuruty 1nchor rnstltutions to which be&an prov1d1n1 acceu to bro,db.lr\d service 1ft the 
precedlnt calendar year 

B 

§ 
D 



1'--"'-.--­-~-

~10' \t .ttu r..,. 
tDI\~ ~tud'tNuHotlf!t I iJW""9 Mltelu• LIG 
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L!)"• trr<M'Il,...l.,.._ l~t~..,.....,.,.,.,P"'\CMI~.C•• .. •I.,..<tOYt~ [M '"' ,.,. .. ,, ~'>Q:rynpd rc= 

fCCIMII-al 

_Coo ...... --... -· ...,JOI. 

OtC(J( ....... , ..... , .... ..... ..., . .. fb-.,..._,..,..,.. • ._..,..,._, • ..,... ..... 1CR tM ltl'S.0tM.._ ...... w..,MWu'"" .... """c~--.. ,._...a..J,,,....,HJ.MI .. Uitl~- ·~ 

o• •M...Ju(t)(l') , ...... c:~•·•--~ .. ,........, .. ..,...,,. _. .... ..._....~.,. ... 111 ..,ftil'.._, 

Ctol4 ......,,,,._,,.,.,., .,.,._ • 

....... ,_(..ttl 1P (A I ~-~~ JUctJII.IIol, 
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Pace u 

FCCForm481 Certiflt1tlon • Reportlnc C1rrier 

Da~ Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July201S 

<010> Study Area Code 54 9019 

<020> Pr<>&ram Year 201 S 

<030> Contact Name · Person USAC should contact recordm& this data t<ork La...,ert 

<03S> Contact Telephone Number Number of person ldentofied In data lone <030> 4072601011 ext. 

<039> Cont•ct Em11l Addren £m11l Address of person ide.ntJfi~d in cbt1l1ne <030> r•CJulatoryec•tloJlgwood.ca. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

C~rtlflcatlon of OHicer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify thot I om on officer of the r~pOrtlnc carrl~r; my rupontlbllltles lndude ensurlnc the I<CUrocy of the ann uti reportlnc requirements lor universal Utvlco support 
redplents; and, to the best of my know1edco, the lnforrnlllon roporttd on this form ond In ony ouochments Is accurate. 

Name of Reportmc Carrier~ &oo-erang Wt releaa LLC 

s~cnature of Authonzed Officer ClfkTIFIIO ONLIIIB O.te 06/12/2014 

Pronted name of Authonzed Officer· Jt• lol von a 

Title or poslllon of Authorized Off•ce" CPO 

elephone number of Authortzed Officer: lU2946010 ext. 

Study Area Code of Reportin11 Corrler: ~490U Fllin& Due Oat• lor this form: 06/30/2014 

Ptrsoru wfllfully rmklnc false sutemenu on thfl form c.an be puni1h1td by fine or fotfeiture undtr tht CommunicauonJ Act of 1934. 47 u.s C. tt 502, 503(bJ. or fine or Imprisonment 
Ynd•rTitl• 18 of th< Unit«! Stot., Codl. 18 U.S.C. t 1001. 

Pace 12 



Poce 13 

FCCform481 Certification • Aaent I Carrier 
01~ Collection Fonn OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> S49019 

<OlS> Qooftlerang vtreleas LLC 

201~ 

<OlS> Contact Tefephone Number · Number of pcrsonlclenllfitld In d•ta l1ne <OlO> 40'71601011 ext. . 

<039> Contact Email Addren • Em111 Addreu of perJOn ldent•ned in dat~ lirw <030> rf'gul•t.or-r-csilonawood c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Nome or Agenll Ia oulhortzed to aubmlt the lnfO<motlon nopo<ted on be hall of the reporting carrier. I 
olao certify thot I om an omcer or the reporting comer, mv reaponalbl!ldeal""lude enaurtng the occuracy of the annuol doll reporting requirement& provided to the outhortzed 
agent; and, to the beat of mv knowledge, the reporta ond dota provided to the outhortud ogent Ia occu,.te. 

Nome of AUlho<lled A&ent 

N1me of Reportinc carrier. 

S•&,llute of AU1ho<t1ed Oltlcer; Otto; 

Pr~nted nome of Authorized Officer 

Title or position of AuthonLOd Olflcor 

T elephont! "umber of Authonled Officer 

Study Area Code of ReportlnR Carrier. Fliln& Due Dote for this form· 

PersonJ willfulty m1tuna fiiJI" sltlt~nl$ on thjs fotmun bt pwnlshtd by ftne or forfettute undtr the Comi'TK.InlUtton' A« of t 9).C, 47 USC U ~0,, SOl( b), or fme or tmprlsonmenl 
under Tn~ llo1 ttlt United Sta1t• Code, 18 US(. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 
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WIRCLESS 

PCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy appl icable consumer 
protection and serv ice quality standards. Boomerang Wire less, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Assoc iation's 
Consumer Code fo r Wire less Service. 

I . Boomerang di scloses rates and te rms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's webs ite at 
\\Ww.cntouch" irc lcss.com. 

2. Boomerang provides service ava ilability in formation on their webs ite at 

"'"'"" .entouch'' irc lcss.com. 
3. Boomerang makes available contract terms to subscribers when they initiate or change 

service. These same terms are available to subscribers during the annual recertifi cation 
process as outlined in Commission rules that govern continued subscriber e ligibility. 

4 . Boomerang's Li fe line service can be tcnninated at any time by either party without an earl y 
termination fcc. Serv ice is dependent on continued e ligibility in the program. 

5. Boomerang prov ides disc losures, minutes included in Lifeline plans, expiration of plan 
minutes, avail abil ity o f service, and cost for additional minutes in all published Lifeline 
advertising materi a ls. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company webs ite at '' W\\ .entouchwireless.com. 

7. Boomerang's toll- free customer service number is 866-488-871 9. Customers can reach 
customer service by dial ing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support @entouchwi rclcss.com or by US mail. This in formation is 
provided in the terms o f service and on the company website and in a ll information provided 
to subscribers . 

8. Boomerang responds to a ll consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
info rmation in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers " Opt In'' to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out" . If a subscri bcr chooses to dec I ine free 
notifications they w ill receive onl y those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications . 

en To u c i1 Wire I e s s power eo by Boorne rang Wire I e s s 

P.l'. Box 37 H awa t ha. lA 52/3J <1nTouchwtreles~ corn 8~6488.871<1 



e1 Touch 
W I R ELESS .... 

FCC Form 481 
Section 600 - functional ity in Emergency Situations 

Under f CC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
prov ide to its customers the same ability to remain functional in emergency situations as currently 
prov ided by the carriers to the ir own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi I ity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
fac ilities arc housed in a carrier-c lass data center with fully redundant power and I IYAC, a 
controlled temperature and humidity environment, tire-threat detection and suppression. year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and co llocated with the area electrical generation plant. A II systems within 
the facil ity are implemented on redundant servers, each with redundant data network and power. 

enlouch Wireless p(lwert)d by Boornerong Wirclc~s 
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