<010> Study Area Code 159136
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with guestions about this data

Mark Lammert

<035> Contact Telephone Number: 4072601011 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030> regulatoryscsl longwood. com

Service Quality Improvement Reporting

<200> Qutage Reporting (voice) {complete attoched worksheet]
<210> -- check box If no outages to report
<300> Unfulfilled Service Requests (voice) I ]

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Maobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mabile

<5005 Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certificatian)
359136_IA_Section 510.pdt

<510> (cttached descript

<600> Functionality in Emergency Situations fcheck ta indicate certification)

159136_TA_Section €10.pdf

<610>

<700> Company Price Offerings (voice) (complete ottoched worksneet)
<710> Company Price Offerings (broadband) fcomplete atteched worksheet)
<B00> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? o if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability {check to Indicate certification)
<1010> fattach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? o o {if not, check ta indieate certification)
<1110> {complete attached worksheet]
<1200> Terms and Candition for Lifeline Customers feomplete attuched worksheet)

| (attach descriptive document)

I
ISR

fartach descriptive document)

[ |
[ 1
L | A
| I« |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Locol Exchange Carriers

<2000> (check to ndicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> [check ta indicate certification)

<3005> (complete ottached warksheet)
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
L

<010> Study Area Code FLEIETY

<015> Study Area Name Mocmerang ¥lrwives O

<020> Program Year anis

030> Contact Name - Person USAC should contact regarding this data Mazk Lawwmart

<035>  Contact Telephane Number - Number of person [dentified in data line <03g> 4972693011 wxt

«039> Contact Email Address - Email Address of person identified in dal. line 030> regulatoryscsllongwood  com

<110> Has your company received its ETC certification from the FCC? (yes / no ) O o
If your answer to Line <1102 is yes, do you have an existing §54.202{(a) "5

<111>  year plan® filed with the FCC? (yes {na ) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service

«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54, 313(a){1), If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service

Name of Attached Document

Please check these boxes below to confirm that the hed d (8], on line
112, contains a progreass report on its five.year service quality improvement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census bleck as appropriate.

<113> Maps d \§ progress 4 g plan targets

<114>  Report how much universal service (USF) support was recelved

<1155  How [USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage

<117> How (USF) was used to improve service capacity _—

<118> Provide an expli of netwaork imp targets not met

in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0586/OMB Control No. 3060-0819
July 2013
<0102 Study Area Code V59104
<015 Study Area Name Bootersng ¥ireless LLT
<0205  Program Year 181%
<0003  Contact um-tmuwmduammtwumma Mark Ly
<035 _ Contact T & Number - Number of peryan identified in data line <0305 4172491011 =
039> Contact Email Address - Email Address of person identified in data line 2030>  1eyulstos yecas Lotguond om
<220> <> <hila <hd» <b3> <bax <cl» <> <d» <er <> h: d <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage |  Alfect Multiple
Number Date Time Date Tieme € i Total Number of Affected | Description (Check Study Areas Service Outage Preventative
(< ]&!Nﬂ all that spply) (Yes | No) Resolution Procedures




Page &

010> Study Area Code

IS8

<015» _Study Area Name

Boomerang Wireivss Lic

<020 'fﬂ Vear

FLILY

<030> Name - Perion USAL should contact r

<045»  Contacy Telephone Number - Mumber of person identified in data line <030>
039> Contact Email Address - Email Address of person identified in data line <030> _ regulatarymes:iongwood com

«701> Rewdential Local Service Charge Effective Date
<701 Sngle State-wide Revdential Local Service Charge

this data

Marh Lovwswsrt

4077801011 ext

i/iiaets
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015> Area

<020>  Program Year

<030> Contact Name - Person USAC thould contact regarding this dats Mark Lammert

<035 Contacy T Number - Number of 40Tg60T1011 eat

=03%> _ Contact Email Address - Email Address of person Tegulateryscallonguosd com
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<010>  Study Area Code ELR
<015>  Study Ares Name L Mizelogs Ll
<020>  Program Year 018

<030> _ Contact Name - Persan USAC should contact regarding this data
«015>  Contact Telephone Number - Number of person identified in data line <030>

<039>  Contact Emal Address - Emall Address of person ified in data line <030>  yeguia: a1 Lo com
<§10>  Reporting Carrier Boomarang Wiveless, LLC a/F/a enTouch Wireless
<H1l» Hul_dw Wi Vantures, LLE
<812> Operating Compan wnTruch Wirtwless
<B13> T 0m T s SR TR DA S SN T s A A A
Affillates SAC Doing Business As Company or Brand Designation
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<010> Study Area Code

359138

<0155 __Study Area Name

Soomarang Wirsless LLC

<020> Program Year 0135
<030> Contact Name - Person USAC should contact regarding this data Matk Lammmrt

<035>  Contact Telephone Number - Number of person identified in data line <030>  4072@01031 emt

<039> Contact Emall Address - Email Address of persan identified in data line <030> _ regulstoryscallongweod com

<910> Tribal Land(s) on which ETC Serves

<920 Tribal G Engag: Obligati

If your company serves Tribal lands, please select (Yes,No, NA] for sach these baxes

to confirm the status described on the hed d (5), on line 920,
demonitrates coordinabion with the Tribal government pursuant to
§54.313(a}{9) Includes:

«921> Needs and deploy t planning with a focus on Tribal

c ty anchor
<921> Feasibility and sustainability planning:
<923>  Marketing services In a culturally sensitive manner;
<924> Compliance with Rights of way processes
«925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<27 G i with E tal R p
<928> Compliance with Cultural Preservation review processes
<929> Compl with Tribal Busi and Licensing requirements.

Name of Attached Document

Select
(Yes.No,
NA|
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<010> _ Study Area Code 159136

<015>  Study Area Name Boomarang Wireless LLC
<020> Program Year a0

<030>  Contact Name - Person USAC should regarding this data Marn tamm—ri

<035>  Contact Telephone Number - Number of p identified in data line <030>  «o73601011 eut

<039  Contact Email Address - Email Address of identified in data line <030>  seguiatarysca:t _cem

<1120>

<1130

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code N1
<015>  Study Area Name Boomaracg ¥ir
<020> Program Year _anis
<030> Contact Name - Person USAC should I‘ﬂl’ﬂﬂ. this data _Magh Lawmert
<035 Contact Telephone Number - Number of person identified in data line <030> _ 4ovse0i011 st
«039> Contact Email Address - Email Address of person identified in data line <030> tor oo
<1210=  Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  www skl eodona i
"Please check these boxes below to confirm that the hed d {3}, on line 1210,
or the website listed, on line 1220, the req P 1o
§ 54.422(a){2) annual reporting for ETCs ing low-i pport, carriers must
annually report:
€1221> Information describing the terms and conditions of any voice | 7 |
telephony service plans offered to Lifeline subscribers,
<1222>  Detalls on the number of minutes provided as part of the plan, L2
<1223> Additional charges for toll calls, and rates for each such plan. I
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<010> _ Study Area Code 389136

<015>  Study Ares Name Boomayang Wireless Lic
<020> _Program Year 218

<030>  Contact Name - Person USAC should contact this data Mark

<035 Comtact Telephone Number - Kumber of perion identified i dota bne 030> 4o72e01018 enc
<035 mmhum-wm-::dmmmﬁnmwm regulatorvecslotawood con

CHECK the boxes below to note compllance s a recipient of ..........mmlmmwmmwmquMMMﬂMMPmu

<10
<H1l>

<22
<2013
014>
<215

<I016>

<017>
<1018>
<2019>

<1030

<2021»

Support as set forth in 47 CFR § 54.303(k),(c),(d), (] the form and in the di

Incremental Connect America Phaue | reporting
nd Year Certification (47 CFR § 54.313b)(1))
3rd Year Certification (47 CFR § 54, 313(b){ 21}

Price Cap Carrier Recelving Frozen Support Certification {47 CER § 54,312(a))
2013 Frozen Suppon Certification
2014 Froren Suppont Certification
1015 Frozen Support Certification
2018 and future Froten Support Cermfication

Price Cap Carrier Connact America ICC Support (47 CFR § 54.310(d)}
Certification Suppont Used to Bulld Broadband

Connect America Phase Il Reporting (47 CFR § S4.313(e))
Ard yeat Broadband Service Certification
Sth year Broadband Service Certification

mmm
the box ta that the 4 doc f fine 2021, the ired inf
pummmgs-lm[onsunl.nnamtdasmnmmummm names, and
to which began p f access i service in the

preceding calendar vur

Omn 0 MO m

Interim Progress Community Anchor institutions
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38y Costect fmed Addrev  (mad Addren of Bne 1 Llongwood cos

(Wtn)  Progrem Bepon on § Tear Mas
Adibestona Cortification (47 CFR § S0 T0RN0ENH)

MMMBMMMMWMI mmsmmnummm
oy ;mmmmwwummmwm of nmdlugu
Poviaing Rccess 1o brosdband service in the preceding calendat yeat

O

IMID]  Crmmnaniy Anibeis iitltimne (47 VR § S0 310N INRY
Ay st P [t uomemd | Alng Aegrsired

1ML} n yous compamy & Privately Mol RON Corvimr (07 CFR § %8 STMTIIY L]
A o v dows your campay ble the WU anvus seport Ll
Menne check Tess boses b confrm at ihe attached document(s], on ine 3017, contasne My i § 52 NN}
1o o their fou Tar

Teker nmmaumic st farrmwen| D
130161 ocument(s) for Balance Bhent Income Statement and Statemant of Cash Flows =

IO} O o renpanie i ven om ke ML, atach your camdany’s RUS sneusl
repuntt wnit oll vegue ed decumentatin

Hame = Atached Document | ming Rrus o inbisrmatamn
PE2LR) o ine reapoase & mg an ke BILA, b pour (ompany medled ) [reuve)

e reganie &y A b BOLA pheese LRk D Dasty Dosom 1y
wendir yuar vbmmae, o0 lne MIJE puriiasnt e § 5401 HAIL contamy

(015 funer ot o ek .

(w03 Deovument(e) for Balance Sheot, Ingome Statement ana Statemant of Caan Fiows
my Iettey i by the et periermed the company's fimancial e

i S P
to canfirm you b g T
conta

1MI22) Copy of thew frandial VLM el which ot Been ubyect 16 review by an
1 e

Mo o E'IEIEIB

tormat s L
Bartrmers,

=0y conied
b gt mant st

|ona) = ot

W% Documentin] for Biance Sheel Income SN g of

AMO76)  Arachs the weirkatieel nting reguioed information

Hame of Aftached Dacument Lating

Pagr i
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<010>  Study Area Code 159116

<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2015

<030> Contact Name - Person USAC should regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072501011 ext.

«039> Contact Email Address - Emall Address of person identified in data line <030> regulato mil . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpients

|! certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

[Name of Reparting Carrier: Boomerang Wirelesa LLC

[signature of Authorized Officer: CERTIFIED ONLINE Date 06/12/2014

Printed name of Authorized Officer; Tim Balvanz

Title or position of Authorized Officer: CFO

Mhone number of Authorized Officer; 2192946080 ext.

5tudy Area Code of Reporting Carrier: 159136 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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<010> _ Study Area Code 153134

<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

«<035>  Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  regulatory#cailongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

sbmit the Information reported on behall of the reporting carrier. |
to the authorized

is authorized to
ibilities g the y of the annual data reporting req P
d to the authorized agent is accurate.

certify that (Name of Agent)
Iso certify that | am an officer of the reporting carrier; my resp
[agent; and, to the best of my dedge, the rep and data p

IName of Authorized Agent:

IName of Reporting Carrier:

I&.nltwe of Authorized Officer

Printed name of Authorized Officer:

Title or position of Authorized Officer:
Telephone number of Authorized Officer:

Date.

J5tudy Area Code of Reparting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1534, 47 U5 C § 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

on behalf of the reporting carrier; | have provided
d herein is

| sarvice supp ip
tedre, the inf fon reg

I, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for
the data reported herein based on data provided by the reporting carrier; and, to the best of my §

Name of R_e_gemng Carrier:

Name of Authorized mnl of Employee of Agent:
Jsignature of Authorized Agent or Employee of Agent:
Printed name of Authorized Agent or Employee of Agent

ITitle ot position of Autharized Agent or Employes of Agent
Telephone number of Autharized Agent or Employee of Agent:
Study Area Code of Reporting Carrier:

Date:

Filing Due Date for this form:

Act of 1934, 47 U S.C §§ 502, 503(b), or fine or imprisonment under Title

hed by fine or forf under the C

Persons willfully making falue statements on this lorm can be
18 of the United States Code, 18 U.S.C. § 1001
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Attachments
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?

nlouch

i RELEGSS

(MD)))

t3

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LL.C d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

10.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued cligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

At service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out™. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enfouch Wireless powered by Boomerang Wireless

Box 37 Higawotha, 1A 52233 enTouchwireless. com B&d 4BBB719



enfouch

WIRELTESSH S

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilitics are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enlouch Wireless pawered by Boomerang Wirel

Box 37 {fiawatha enTouchwireless.com B&4 488 87




