
FCC-411 
FCC Form 481 ·carrier Annual Reportin& 

Data Collection Form 
OMI CanltOI No. -...,.ONe CanltOI No. JOIHilt 
lulyZOIJ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name. Person USAC should contact 
woth questions about this data 

<035> ContaCt Telephone Number: 
Number ot the person ldentltied In data lone <030> 

<039> ContaCt Email Address: 
Email ot the person identllled In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reportong 

)~9116 

llooolerang ll treleee t.LC 

2015 

4072601011 exl. 

• egulatof"Y'tc•ilongwood.cca~ 

<200> Outage Reporting (voice;:.) ___ _, 

<210> I ./ n( .. check boK If no out•seno report 

54.313 S4.4U 
Completion Completion 

Required Reaulred 
(dl•d. box wh<n COM4>Itr•l 

~ 'M 
I ~~~ :: .~::·::·:.::::: :::~::· 'l'' I I 

I 
~.-1 _ __.I........,No...=@~ 

(arroth dtltripUUt dotum•nr) 

<320> Unfulfilled Service Requests (bro.~a:d,:ba::n:,::d~)--=====:::l----------, 

Detail on Attempts ( broadband) ~ I I <330> 
• (oroo<ll d .. cnpu,. docummo) 

Number of Complaints per l,OOO~c-u-st,...o_m_e_r_s..,.(v-o-:lc-e-:)------------------' <400> 

foKed lo o 
M obile ~o~.~o============-~ 

Number of Complaints per 1,000 customers (broadband 

<410> 
<420> 
<430> 
<440> FIKed 
<450> Mobile 
<500> Servoce Quality Standards & Consumer Protection Ru es Compliance 

)591H_IA_Seclion 510 pdf 

<510> 

<600> FunCtionality in Emergency Si tuations 
H'l lG_IA_Sect I on 610 pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Pnce Offermgs (broadband) 

(ch«lc ro Indicate certlficotlort/ 

(compl«t• ouoclttd worhl>#ttJ 

(tompl~r~ ortocloed worbJ-~d) 

<800> Operatong Companoes and Affiliates (C«<pl••• •"•m..t-hhw) 

<900> Tribal Land Offerings (Y/N)? Q Q 1•/Yfs,comp/.,.ollochtdworislt•• •J 

<1000> Voice Servoces Rate Comparability /ch«ktolodlco~twt•fl«>•lonl 

II ./ 

~~~~ 

II ./ 

II ./ 

II ./ 

II ./ 

<1010>1 L ---------..,,-.......,:-------------'~l•"--~-
<1100> Terrestrlal9atkhaul (Y/N)? 0 0 (If no~ m«t to~<>d><•••wtifo:<>lkHt) I IN 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

,,_,.,.,. ottochod -W><•tl 

(tomp/11' Gttoclt~ worbh••t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rore-o[·Retvrn Carriers off•lioted with Prlu Cop Loco) Exchon(Je Corrlers 
(dlo6 to .,do<olo cubfi<o'-1 

(compl••• o11odlod worltsil«t) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(du•ct to tnd,cott cf':t1lftcorlon) 

(compltr' attO<hftl wortJ,..NI) 

I~ 

Page 1 

Page 1 



(100) setllice QllaUty lmprowment Repottlnc 

D•t• Colle<11on Form 

<010> Study Ar .. Code JUI H 

<01 S> Study Aru Nome .. "' .... -'• ~~~~t• v , ........ 1,.1.(" 

<020> Pr rom Yur 

<0~0> Contact Nome· Per.on USAC should contact recordlnf thls dtta 

<035> Coni oct Telephone Number· Number of person Identified In dolallne <030> 

<039> ContliCt Ematl Addreu .. Email Address of pers.on ldtM•fltd in dati line <OSO> 

<110> Has your com n recetwd its ETC certtftcltfon from the FCC7 

If your onswer lo Une <110> Is yes, do you hove on exlsllna §54.202(1) "5 
<Ill> ynr plon" lilod with tho FCC? 

If 'f'CNr answer to line <111> 1s yes, then you art requued to flit 1: proctru 
report. on ltne <112> deline.rinl the st1tus of yoyr company"s ex1suna § 
54.202(o) "S year plan• on file wllh 1he FCC, u It relolu to your provfSio<l or 
votc.e telep~v service 

<112> Atach Ffvrt.Ye•r Sc""" QutiJtV Improvement Plan or, .n subsequent yttrs:, 

2011 

407H0 10 ' ••'-

your onnu•l proarou report filed pursu.ntto 47 C.F.It I S4 313(o)(l) If your company Is 1 
CETC wh1ch only reee•~' frozen st.tppon, y<x.~r procreu report 1s only 

required to eddress vol~e t•leph:onv iervlce. 

PleaJe chet k these boxes Mtow to confirm thlt t.he lttKhed ctotumc.ntsh). on • ne 
112, cont•1n1 J' procreu report on itJ tive ·vear servke qu11ity Improvement 

pl1n pur;uontlo § 54.202(1), The lnformollon sholl be submitted ottho wire 
center lev.t or census block 1s ipproprlate 

<113> M1ps dttal '"I proareu towards meet•nl pl•n t1rceu 

<114> Report ho-N much "'"tvernl Jervlce (USFI support wu rece~ 

<115> How (USF) wu used 10 Improve service quality 

<116> How (USftwu us.ed to Improve ~rvke cover•ge 

<117> How(USF) wos used to Improve serY>ce copaoty 

<118> Provfde an exP'•nauon ot ne:twor'k Improvement tJ;r&ets not met 
In the ptlor ulendar ynr 

FCC form 4&1 

OM 8 C<lntrol No. 3060-0986/0MB Control No. )060.()819 
July20U 
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(200) s-tu Ouu,e ~· .. (Vola) 
Data~fonn 

<010JJ Stud Ale a (odt 

... 
<019) Conl.~ct Em11t Addreu • [ mill Addrui of petion identifltd in d1t1llne <OlO> 

<llO> <a> cbl> <b1)o <bl> 
..,., 

«I> 
NOAS 

Reler.nce: Ovc•l• Stan O'u'bl• s ... rt Ou\e&t[nd <NC•c• (nd NwniMr of 

Humber o,,. nme Oett Tlmo Cuttllf'fttn Alfectl'd 

<<l> 

rou•N~be.rol 

CuJtontan 

<d> 

9U hdlltM~ 

Alf'Htl'cf 

IY••/Ho) 

.. , 

rccr.,... .. l 
OMI COftlrol No ~6Con<ro1Ho. -U 
M,lOU 

cf> <c> <I>> 
Did'""' o .... ,. 

s.rvtc. Out:.ae Afft<t "'""'-'• 
Ducri-IChod. snac~y.,.._, ~ovc ... P,..-vtnblbW: 

aU that~Ofltlly) JYesJNo) Re>ONdon Prou.6urts 

,. .. , 



(100) l'rlce ow.rlnp illdudll'l Voa bla D ... 

Dill Coloctlon '-

cOlO> \tud Area Codr \O, t l)t 

<019• Contlct Email Addttu (mJ II AddrtU of ptrlOI'IIdtnttf1t d "' d1t1 ltne <030> r-ou. at.Otyttcatlongwood . co. 

<70b· ~t»denr~al lool ~c• OIJ:r&e Uft"'~ O.aet 

<101> ~ .sut~~ ~\ldtontu1 t.oaf i«M<:if Ch111e 

<70)> (11> 

~tate Eachon11 (ILK) SAC (ClTCl 

II :IOU 

<bl> <bJ• 
ReHdt:nt lal toal 

RuoT- Suvke RJ!te S<ota Sul>t;utbt< Ufto Ch"''l 
-

fCCform 411 
OMeCoftlnll No. ~c-al No. -It 
lui\'20U 

M andatory r.t~ Atu 
Stal• Unfvenal ~,. Fe• Sen.l<o Chor,.. Tou_l_~_r Un• b tc-s a nd f•• 



(710111<_._. Prtco Oflonnp 

om Collection farm 

<020> Pro rim Yur 

<711:. Q)> 

Statt 

col> 

(.o<OIRIIIIU(J 

<bl> <b2> <<> 

itat.e ltqutlt.., 

ltetielcnt,.IRate fe u Toullttltt Mill ,Ul 

cdU• 

8toedbtof'4 St:Mc.c: .. 
Dowlli ... 4 Spn4 

M .. o 

Kr-4al 
ouec-ra111a. ,_,_/OMICoMralllo. -It 
July lOU 

<dl> <d)> ..... 
0YU~M. 

troactb.JM:Setvke· Us.qc AloweM• AdiOI"T•"t"Wh-t:fl 
UIMO•• Spt.-4 MD•• I Gil Limit •udlt4 (.-lftt 



(100) Operotln1 Companies 

00111 Collectloll ,_ 

<03S> Contact Telephone Number· Nt.~mber of P!fSO" fdMtltled lti dltllift• <030> 

<0)9;~> Contact (md Addft!SS [md Addreu o( penOn kCenUflt<IW'I d.Ca line <030> 

<Itt> HokUnaComp•nr 

c8il> Optrltlft& Comp1ny 

<Ill> Ul> 

AlflllltH 

I X'u•a Wit"' .au II 

' " 
40'1U01011 ext 

<al> 
~ ,~ 

SAC 

FCC.fou11481 
OMIControiHG. ~/OMIControiNo. 3060otl9 

luly:IOll 

<ol> 

OOJnaeuslnas As (C>mj)lny 0< ll<ond o .. lanatlOft 



(900) Tribal Landi Reportln1 

Oau Colledlon Form 

<010> Stud Area Code 

<015> Study Aru Nome 

<020> ProanmYear 

<030> Contact Name ·Penon USAC should conuct re&ardln& this dot> 

lSJlU 

JOl\ 

<035> Conr.ct Telephone Number · Number of person identified In data line <030> 

<039> Contact Emad Addrus • Ema•l Add reS> of pe rson Identified on dill line <030> 

<910> Trlball.Jond(s) on which ETC Serves 

<920> Tnbal Govtmment Enc•cement Obll&ltoon 

U your comp1ny terves Trlb,llo~n<h. plnse select (Ye~.No. NA) for uch these bo:wu 

to confirm the Ultut described on the attached document(a), on lint 920. 

demonstrltt5 coor-chnabon w•th "'t Tt1blllovtrnmtnl pVrsu•nt to 

t 54 3U(aH9) Includes: 

<921> Needs asse$$ment and deployment planning wolh a tows on Tribal 
commun.ty anchor onslotuboos 

<9)2> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

feulbiii!Y ond susulnobollty plann•na: 

Martceuna services In 1 culturally s~ns1t1ve manner; 
Compliance wlth RIChts of way proceues 

CompU1nce wnh lJind Use permlttfnc requ~remenu 

Compllenct wlth facilities S•ting rules 

Compll•nct with Environmental Revl~w processes 

Compliance Wlth Cultural Pres.er'\fltion review processes 

Comphence wltll Tnbal8usinoss •nd Licon sine roqulremenu. 

Selttl 
(Yu,No, 

NA) 

Poae 7 

FCC Form 481 
OMB Control No. 3060-0916/0MB Control No. soecl-0119 

July 2013 

N1me of Anachtd Document 
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(UOO) No TerrestNI BKIINul Reportlnc 
o.ta Collection Form 

<010> Stud Area Code 
<015> Study Aru Name 
<020> Pr r•m Ye•r 

<030> Contact Name- Penon USAC should contact rqordtna thiS dota 
<035> Contoct Tolophono Number · Number of person tdenttlied in data ltne <030> 
<039> Contatt £matl Addreu • Emall Address of person tdenttfied'" data ltne <030> 

Pluse check this boK to conftrm no terrestnal backhaul D 
<1120> opttons u•st wtthin the supponed area pursuant to~ 54.313(G} 

<1130> 

Please check this box to confirm the repontns Carner offers 

broadband servt<e of ot least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

U 9l.U 

FCC Form481 
OMI Control No. 3060-0916/0MB Control No 306CHI819 
July 2013 
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(1200) Terms 1nd Condition for Lifeline CUstomers 
Lifeline 
D1ta Collection Form 

<010> Study Areo Code 

<015> Study Ar01 N1mo 

<020> Pro nmYrn 
<030> Contoct Nome · Person USAC should contact regardonJ this data 

<035> Conttct Telephone Number· Number of person odentlfoed in dau line <030> 
<039> Contact Emool Addren ·Email Addren o f person ldenufled on d1t1 line <030> 

<1110> Terms & Conditoons of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

·Plus. chKk thtse boxes below to cot~ firm that ttl• 1ttKhl'd doct.~ment(J). on line 11 10, 

or the we.b.slteltn•d. on t1ne 1220. contains the requJred lnformi llon pyrsu• nt co 

§ S-4.422(1U211nnUII reportlnclor ncs ttcetvlnc tow·lneome iupport. , .,rierJ mun 

IMulltyreport 

<1221> lnformehon descttb4nc the terms 1nd conditions of anyvotce 
telephony servoce pions offered to lofehne subscnbon, 

<1222> Deuils on the number of monutes provided u part of the pion, 

<1223> Addotoonat chorcu for toll coils, and ratu for eoch such plan. 

t\tlU 

FCC Form 411 
0!1.18 Conllol No. 30604986/0MB Control No 3060-0819 
July 2013 

N•~ of Atuc:hed Ooc.vment 

Poco 9 



<010> Shtd Alta eodt 
<OlS> Study Alta Name 

<OlO> Pr ~m Yur 

<OJ~ Cont.a (md Addreu · £null Ac:tdtn\ of pt·non tdnn1f.ed In data line cOlO> 

fCCFotoa .. l 
O .... Cofttt11111o ~COftttolllo. -19 
IUiy :IOU 

CH£(1( tht bou•IMiow \o nOtt compt,lfn<t tf t rtdpf.-nt of lncrtmtntt l COI'W'Itd Amfl'iu Phut t •uWOf1. froz.tn Hllf' Con 1upport. Hl,h Cost wppon to olfs.et ecun en....-• rtductJom, tnd Conn~ Amtriu PlY WI t1 
fUPC)Of11t Mt font\ ln47 CfR t S4.JLJ(bMt.)_,(dM•I the: ~f<W'Mt~ rtpottt<f on lhh fOf'fft t nd In thedocum~nu 11ndMd bdowb t uur-et.e. 

<lOU)> 

<lOU> 

<2012> 

<lOU> 
c2QI4> 

<'OIS> 

<.2016> 

<20l7> 
<lOll> 

<201!> 

dOll> 

w ,.m..,tal (OtVM<t am.nc. "'••• t teportq 

lnd Ym (on,fiauon (4/ CJ~ f ~ JlllbKill 
)rd y.., Ctf1Jfiallon (41CJ~ S 54 Jt)(bK211 

'"'• C..p C.t"ne.r Rcc .. l'tlft& rroun Support CettiHtatlon (47 ctR t S4.lll(t )} 
lOU ffoun Suppor\ Ccrtlftuhon 
1014 kOltn Suppon Ctn•huuon 
>01S ,toiM SYppon. Cett•ftUt•~ 

101' MHf fvtutt hotcr. Wppott Cel1•fic . .-•on 

'•k oC.pC.,..,Conn«tAm-.occs- (o7 CJ~ t S-4 1U(d)l 
Ct~flattOtl Suppott u-.td to tknfd Bfo•db•nd 

Conno<t Amorko Ph•••ll Roporllna (47 CfR f SU11(•11 
ltd.,..., 8foadband SfM<• Ct-n•f•e~uon 
!tth ve•" 8to.dl»nd ~ Cenif•c..llon 
enttnm P¥ocren Certlftut.on 

Pa.a" dtcc:k the box to confirm lh~t the ~tUched documenth). on •.n• 2021. contains the requ~rtd U\torm~bof'l 
putSuontto t S.O.J U (t KJI(ul. u • reaplent of CAf Pho .. u su~ shoD prOV>de tilt nurnto.r. nomos, ond 
addrtsM!J of community Anchor lnst:•tut»>ns t o whl<h tl«c•n provtd1n1 ~cceu to brNCINnd servke in the 
precedtnc ulencflr vcar 

B 

§ 
D 

P.ac• to 



,, _ _ 01_ ....... __ 

_._,_ 

•010:. 5ot "' ... , ..... 
fOU, .. St'!Y'MHNMI~ 

cO)O) "• M Vut 
I '2""ti0R VlJrl"' Ll£ 

tOI\Jo t.,.u.rtl...,.....•II:\~Mt!H H.-r.tCifp«\OIIId8llflf'dlndii•!Mf! COKJ• tO?Uotfp nt 
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t.Oit l ,.,..,..Wfo\.,...,,.........,, ...... ll!J1 __ •,... (Tt'\I!M) 

PI••• eNcki\Moe ~ .. ao eot*~~t.,_.N ~~•) onlwt• 3017 ~ .,. r~M~JU.,.Ifi'IIDt Sf; ll)(t)Q) ~.-.c.,..,• 

lto1\t ("'"'""COP't"'' .... __. .. ,,\,.,..,..,Oprt ..... ...,.,.,.,. 
fftetelfll..-.l(lllefll Aotr....,l ICl 
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FCC Form481 Certiflatlon • Reportlnc Clrrler 
~ta Collection Form OM8 Control No. 3060-0916/0MBI;Ontrol No. :J060.0111 

July2013 

<010> StudyAtea Code H91l6 

<015> Study Alee Neme Boomerang Wlrele., LLC 

<020> Program Year 201~ 

<OlO> ContiCl Neme ·Penon USAC •hould eontact ttJatding this d•u Hark t.auert 

<035> Contact Telephone Number. Number of person ldentJhed on dou line <030> 4012601011 ••r. 
<039> Cont>et Em••l Addreu • Emoll Addreu of person tdentified In doto line <030> re<}u1atoryt~e•1lon9"00CC.c= 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORnNG CARRIER IS FILING ANNUAL REPORnNG ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reponed for the Annual Reporting for CAF or Ll Recipients 

I certlfy thotlom an officer of the reportlna carr1er; my re<porulbllltlu lndudt tnsurlnathe accurocy of the annual reportlna requirements lor universal service wpporl 
rtdpltniS; and, to the ben of my knowfedae, tholnfOtmatlon reported on this form ond ln ony otudlmenu Is accutate. 

Nome of Report•nJ_Cattltr. Boor:Lerang •h relela t.1.C 

St&nature or Aultlorlled Offtcer C£RTIPI£0 ONt.INI Date 06/12/2014 

Pnnted neme of Authot~ted Ofltccr: Jlm Balvan1 

11le or eos•t•on of Authorlled Officer: Cf'O 

elephone number of Authonzed Offtcer: )1,2,46080 ext 

Study Atu Code of Reeor11ne Com er: 1~91)6 Foltnl ~Date for mos form: 0'/lO/lOH 

Ptrso"S w·tlfutty maktn1 false SU1teme.nu on th11 fonn Colt\~ pvnfstt.ed by fln• or forlt•tur• under the COmmun.auons Act ol 19l4 47 U.S.C. §§ 502, 50l(bl. or r.ne or lmptbonmont 
undtr Title 18 ef the Unltod Stotes C<>de, 18 U s c. t tOOl 

Pea• 12 



tertlfle~tlon • Aaent I carrier 

O.t. Collection Form 

cOlO> Stud AteoCode )SUU 

<OlS> StudyNeaNeme eoo.eronq Wtrt-lee& t.t.C 

<020> Pro ram Year lOIS 

cOlO> Contl<t Nome · Person USAC should con !let rocardlns this do to Horl< w"""e r t 

<015> Contoct Telephone Number . Number of perr.on ldenufied In dato line <030> 4072501011 ext. 

FCCFOtm411 
OMB Control No. ~86/0MB Control No. 306().()819 
Jut•oon 

<039> Contact Em.l•l Addreu • Emo•l Adclreu of person ldonb~ in dahl bne cOlO> requ lnoryec:a11onqyood . cooo 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER 'S BEHALF: 

Certification of Offker to Authorize an A&entto File Annual Reports for CAF or U Recipients on Behalf of Reporting C<lrrler 

I centty that (Name of Agent I Ia autllortud to aul:>mlt 11M Information reported on beholf of the reporting camer. I 

a lao contfy that I am an omcor of the reponing comer; my , .. ponalbllltfea Include enourlng the accura"y of the annuol datA reporting require menlo provided to the autllorilfll 
agent; and, to the best of my knowledge, the reporta and datA provided to tht authorllfll agent Ia accurete. 

Name of Authomed A&•nt: 

Nome ol Repon.na Corner: 

S.anotl¥e of AuthorllM Offlcer Dote 

Printed"'"'* of Authonztd OlfiCtr 

Title or pos1t1on of Authotbed Officer. 

T elophont number of Authorlud Officer· 

StuclyAru Code of Reportlnt Comer flllnl Due Date lor this form: 

Penofli o.N'!UfuUy rm!{lnl f1lie ltatemenu on thil form'"" k pynui.hed bv tme Of fMftlture unde-r th• Communtutions Act of 19)4, 41 U !. C. it SOl, SOl(b), ot fint or ampnwnrTMnt 
unde-r Tfdt l8 of the Un•tNI St•tu Cod• , II U S.C. t lOC)l 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reporu for CAF or ll Recipients on Behalf of Reportlna Carrier 

1, II II tnt for tho reportlna corrler, certify thot I om outhorlzM to submit the onnuol reports lor uniVorulltrvkesuppott recipients on behalf of tht rtpottlnl carrier; I hove P<ovfdtd 
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W I R t i..ESS 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compl iance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang di scloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's website at 
"'' '' .entouch" irclcss.com. 

2. Boomerang provides service ava ilabil ity info rmation on their webs ite at 
'' '' w.cntouchwire less.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
serv ice. These same terms are ava ilable to subscri bers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibi lity. 

4. Boomerang' s Li feline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides di sc losures, minutes included in Lifeline plans, expiration of plan 
minutes, availabili ty of service, and cost for additional minutes in all published Lifeline 
advertis ing materials. 

6. Boomerang customers arc provided options if they exceed the number of minu tes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouch" ireless.com. 

7. Boomerang's toll-free customer service number is 866-488-871 9. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@cntouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation. Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding acti vation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscri ber chooses to decline free 
notifications they will receive only those Lifeline noti fications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC noti fications. 
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e ... Touch 
WIRELESS ... 

FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang' s support 
facilities arc housed in a carrier-class data center with fully redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppress ion, year-round 
critical monitoring, and secure access with biometric security. The faci lity features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 
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