<010> Study Area Code 269037
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data BAER: TAWSSLY

<035> Contact Telephone Number: 4072601011 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030> regulatorywcsilongwood. com

P T T S B P

-

<100> Service Quality Improvement Reporting feomplete attached worksheet)

<200> Qutage Reporting (voice) (complete attached workshaet]

<210> -:- check box if no outages to report
<300> Unfulfilled Service Requests (voice) I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | I

<330> Detail on Attempts (broadband)

fattach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<A10> Fixed 0.0 | II v I
<420> Mobil 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mabile
<500> Service Quality Standards & Consumer Protection Rules Compliance [check to indicote certificotion) | | ¥ |
269937_KY_Section S10.pdaf
<510 (ottached o focument) [ |
<600> Functionality in Emergency Situations (check to indicate certification) | Il v |

269037_KY_Section 610.pdf

<610>

<700> Company Price Offerings (voice) (complete ottached worksheet)

<710> Company Price Offerings (broadband) fcomplete attached worksheet)

<B00> Operating Companies and Affiliates fcomplete attached worksheet)

<900> Tribal Land Offerings (Y/N)? O {if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability fcheck to indicate certification)

<1010> {attoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? O O (i not. check to indicate cortification] IS
<1110> (earnpiete attached worksheet)

<1200> Terms and Condition for Lifeline Customers feomplete attached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> feheck to indicote certification)

<2005> {rompiete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000 feheck to indicate certification)

<3005> {complete attoched warksheet)
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Ay

<010>  Study Area Code 264037

<015»  Study Area Name Bisamarang Mirelves LLC

<020> Program Year 791

<030>  Contact Name - Person USAC should regarding this data Mare Lamsart

035> _Contact Telephone Number - Number of person identified in data fine <030y 77:€%101% oxt

<039> Contact Email Address - Email Address of person identified in data line <030>  regulatoryecsl longuasd com

<1102  Has your y d its ETC certification from the FCC? [yes/no) O O
If your answer to Line <110> is yes, do you have an existing §54 202{a) "5

<111> year plan® filed with the FCC? (yes [ no) O o
If your answer to Line <111> is yes, then you are required to file a progress
report, on line €112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). |f your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document

Please check these boxes below to confirm that the hed di {s), on lina
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54 202{a). The Inf lon shall be sub d at the wire
center level or census block as appropriate,

<113> Maps detailing progress d i plan targets

<114> Report how much universal service (USF) support was recelved

€115>  How (USF) was used to improve service guality

<116> How (USFjwas used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network Imp targets not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice] FCC Form 481
Data Collection Form OMB Control No. 3060-0985/OMB Control No. 3060-0819
July 2013
w10 S(udr Area Code 65051
<015>  Study Area Name Boo=arang Mire
<020> Program Year J01%
«030» Contact Name - Persan USAC should contact regarding this data Mark Lamseyy
<035>  Contact Telephone Number - Number of persan identified in data line <0305 97240101 wan
=039> Contact Email Address - Email Address of person identified in dats line <030>  regulstorysesi longweed com
220> <ar <bl> <h?> <bi> <bid> <€l x> <d> > «f» < sha
NORS Did This Outage
Reference | Outage Start | Outage Start | Outege End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Tirme Date Time ) d| Total Number of Aftected Description (Check Study Areas Service Qutage Preventative
[ (ves /o) _all that apply) fes /o) Resolution Procedures

Paged




<0103 Study Area Code

015> Ilud:.nm Name
<030 Mnm Year
030> _Contact Name - Pervan USAC should contact regarding this data

IWH037

Boomerang Wireless LIC

J61%

Marh lamesyi

«015»  Contact T Number - Number af identified in data line <030> 4972405018 st

<019> _Contact Email Address - Email Address of person identified in data line <030>  regulatoryscsllongwoud com
«701»  Residential Local Service Charge Effective Date | EEYELT)

<Ml Sngle State-wide Residential Local Service Charge |

<103
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and Pric L = e D A

o Megtisy

s010» _ Study Area Code e

015> Study Ares Name Doosmrany Wireises LLC
<020 Year 304%

<030> _ Contact Name - Person USAC thould contact regarding this data Rark Laswwrt

A0TIC0I01L mat

<015> Contact Telephone Number - Number of perion identified in data line <030>
<01 mlﬂm-(—l“mdgmmm‘lﬂhw reguistaryssslionguocd com

s
Broadband Service - Usage Allowance
State Reguiated Download Speed di Service - | Usage Action Taken When
ste Cachange (iLE€) Mesdentaifate | Fees [Total Rate andFees (Mbps) |uplowd speed (Mhpul]  (GB] | Limk Resched

Page &



<010= _ Study Ares Code

P11 LN
015> Study Area Name $issises Lic
<010s  Program Yeat 3e1s
<030> c«mum-rmuacmum-gm'gumam Marn Lobwesi]

<=035>  Contact Ty Number - Numnber of person identified in data line <030>

4AFTI01E10 emt

<039>  Contact Email Address - Email Address of person identified in data line <030>

1a1e

<R10> ."P'""l Carrer Boomerang Wireless, LLC d/v/s enToush Wirslisas
<B11> Holding Company HiH vestures, Lic

<#13> Operating Company enTouch Wirelons

BI3s I el g AR N X a s
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<010>  Study Area Code

269017

<015» Study Area Name

Boumarang Wireleas LLC

<020> Program Year

2030 _Contact Name - Person USAC should contact regarding this data

Mark lLammart

<035> Contact Telephone Number - Number of person identified in data line <030>  4073ca1a11 ax

<039> Contact Emall Address - Email Address of person Identified in data line <030>

regulatorysesi longwood . cox

<910> Tribal Land(s) on which ETC Serves

€920  Tribal Engag Oblig,

I your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the hed ¢ {s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a}(9) Includes:

921> Needs and deploy 2 g with a focus on Tribal
community anchor institutions

«922>  Feasibliity and sustainability planning;

<923»  Marketing services In a culturally sensitive manner;

«924> Compliance with Rights of way processes

«925> Compliance with Land Use permitting requirements

«926> Compliance with Facilities Siting rules

<927>  Campll with Envi | Review pi
<928> Compliance with Cultural Preservation review processes
<929> C i with Tribal Busi and Li ing req

Select
(Yes.No,
NA)

Name of Attached Document
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<010>  Study Area Code 269037

<015>  Study Area Name Hoomarang Wivelses LS

<020> Program Year _ane

<030> Contact Name - Person USAC should contact regarding this data T T——

<035>  Contact Telephone Number - Number of p identified in data line <030> 072801011 et

«039> Contact Email Address - Email Address of person identified in data line <030>  yequiar il Leom
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



<010> Study Area Code

200017

<015>  Study Area Name

Moomeyang Wireless LLE

<Q20> Program Year

iols

<030> Contact Name - Person USAC should contact regarding this data Mark Lameart
<035> Contact Telephone Number - Number of person identified in data line €030>  «nrasatons ent
039> _Contact Email Address - Email Address of person identified in data line <030> .o u1sraryecn|iongunod com
<1210> Terms & Conditions of Vaice Telephony Lifeline Plans
Name of Attached Document
212205 Link ta Public Website HTTP  wew omiouchimbonlumes  com

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, the required pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lileline subscribers,

€1222>  Detalls on the number of ided aspartof the plan, (LY

<1223> Additional charges for toll calls, and rates for each such plan. (/]
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€010> _ Study Ares Code 369017

015> Study Area Name Miiwlens LIC
<020> Year 2015

%030> _Contact Name - Person USAC should contact regarding this data Mark Lammert
<035» Conlact Telephone Number - Number of person identihed in data line <0303 s273471011 ext

<039 mmm-mmumumnm line <030> rsgulatoryscellongwocd con

CHECK the boxes below to note compliante a1 & redi it g Americs Phase | support, rozen High Cost support, Wigh Cost support to offset access charge red America Phase Il
mﬂ!-nlmhl?mlﬂlwmhmmﬂﬁhﬂhﬁuwmhm

Incremental Connect America Phase |
<010= nd Year Certification (47 CFR & 54.313(b){1)}
<2011 Jed Yeur Certification (47 CFR § 54.313(b)(2))
Price Cap Carrier Recelving Froren Support Certifieation (47 CFR § 54.312(a))
<012 2013 Froren Suppont Certification
2013 2014 Froren Support Certification
<2014 2015 Frozen Support Certification
<3015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 OFR § 54.313(d]]
<Hole> Certification Support Used to Build Broadband

Connect Americs Phate Il Reporting (47 CFR § 54 113(e))
017> Ird year Broadband Service Cartification

<i018» Sth year Broadband Service Certification

<2019 Interim Progress Certification

Oon 0 MO O

<2000 Please check the box to confirm that the attached document(s), on line 2021, the
pursuant lni 54.3!.! IOIISHH'I asa mlnhnt of CAF Flun Il support shall ﬂwiu the aurnlm, names, and
of y anchor i to which began p [ access to sarvice in the

preceding calendar \fnr

<2021> Interim Progress Community Anchor institutions

Fage 10



" aDlon Mdy Aera Liode s4981%
—lin__Shieny bim Mgy jaomerang Wirelzan LLC
T 2015
000 _Cuntaci Meme - Peryon USAC sheidd contact ragading thvs ot Matk laveert
g 011 ext
d.cex
(8010 Pregrem Repertom 5 Yoor Flan
Hromg. )
Plesns checs Sws Sox anachea on ine 3012
THENIT g Sa 30X N1 0H). e carner numDer nAMmes. ks o wnchor o whch began D
DFOMBNG Sccess o tyoathand Leracs i the recedng calandal yead
M) Community Anthor bestiutians (7 CFR § 54 31MMN LRI
e TIRTIOg Rerpaie et It atinn
T003) Iy wour company & Privately Held BEOR Carver (07 CFR & S8 0 EAMED Yan/Mo)
(30041 1w, dhowy e company file the RUS ansal report Yea/Na|
Plonse check these boxes 13 confitm that the stached documaentis], on ke 3017, contans the fequiled NTHMABON PULENt 16 § 54 J1XN(2) comphance requray
IM018)  ectronic copy of repomy o Wt lit D
Ve o mmeishic Bthoni Barrnwer |
(4116] Documantis) for Balance Shest Incoms Statamant and Htatement of Cash Flovs | |

M) o the repame v o ine S04, stach vour company s AU annusl
gt amd o regered dex et stise.

M af Attpched Document Lstmg Besp v
IOIR] b smposte & =3 om b B0V, R s (ampany Sedibed [Ten/Mal m
ey Lutaw e
b HL BN, cmntainy

19019 e @ copy ol wille i b o T

i the repomie Ay on bee KILD, pene cheuk the
wanfiem rour sl = e 301

(30igi  Clecumeni(s) for Balance Sheat. Income Stitement and Statement of Cash Flows

[T wetter v coritied bl "t
 the e untwwnu.m:thlmbmm-
uumrm visbenisaion, on lime WET parsuant B0 § 4 VLMY,

A

TA331 Copy of thiese financis darement which has Been sudyect 1 coview iy
el Ell "a

M0 0 000

furmat Rewart for Tok
[

sarn tevidied
b Eguntiat

1024 et covite

(L] L Sheel income and Staterment of

(L)

Taree o Al ached Dcument Latng e 83 Il armatien
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Page 12

<010>  Study Area Code 169017

015>  Study Area Name foomerang Wireless LLC
__<020> Program Year 2018

<030> Contact Name - Person USAC should regarding this data Mark Lammert

<035> Contact Teleph Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  regulatoryscsil .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requir ts for unk | service supp
Irecipients; and, to the best of my ledge, the information reported on this form and in any attachments is accurate.

[Name of Reporting Carrier: Boomerang Wireless LLC

F;ﬂatm of Authorized Officer;  CEXTIFIED ONLINE Date 08/12/2014
P

rinted name of Authorized Officer: Jim Balvanz

Title or position of Autharized Officer: CFO0
Krelephone number of Autharized Officer: 3192946080 axt.
I_Swdy Area Code of Reporting Carrier: 389037 Filing Due Date for this form; 96/30/2014

Persons willtully making false staternents an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §4§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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[ Carrler

ol s 4 D o TS TS
il e 2o e e
5 e LI L L 1 S
<010+ _ Study Area Code 2695037
«015>  Study Area Name Boomearang Wireless LLC
«020> Program Yesr 2018
<030> Contact Name - Person USAC should contact regarding this data Mark Lasmort

«035>  Contact Telephone Number - Number of person identified in data line <030> 4072601011 mxt.

«039> Contact Email Address - Emall Address of person identified in data line <030> regulatorydcsilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that (Name of Agent), Is authorized to submit the Inf| | P d on behalf of the reporting carrier. |

Jalso certify that | am an officer of the reporting carrier; my resp ibilities ring the y of the annual data reporting req provided to the
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

Name of REEWH'C.H"!I.‘

Signature of Authorized Officer Date:
Printed name of Authorized Officer:

Title or position of Autharized Officer:

|Telephone ber of Autherized Officer:

IStud\l Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or forf under the C Act of 1934, 47 U.5.C &b 502, 503(b), of fine or Imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| #s agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behall of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inf i herein is

por

[Name of Reparting Carrier:
Name of Authorized Agent or Employee of Agent:

of Authorized Agent or Employee of “Lr\t: Date:
Printed name of Authorized Agent or Employee of Agent:
I’Inhu, of Auth d Agent or Employee of Agent
l'l'lllphmo number of Autherized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persony willfully making faise statements on this formn can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §4 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C § 1001
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enfouch

WIRELWLTES SS

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

Boomerang discloses rates and terms of service to customers at the time service is initiated,
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Boomerang requests that subscribers “Opt In" to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enlfauch Wireless powered by Boomerang Wireless

PO, Box 37 Hiowatha. |IA- 52233 - anTouchwireless.com B&6.488.8719
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enlTouch Wireless powered by Boomerang Wireless

Pt Box 37 {flowatha. 1A 52233 enlouchwireless.com Rad ABB.R71 S




