
FCCFormU1 
FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
OMI Control No. J060.0tii/OMI Control No. -U 
July lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email otthe person identif ied in data line <030> 

ANNUAL REPORTI NG FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

189029 

soomera.1tg wt tele.ss Lt.c 

2015 

M.a.rk Lammert 

40H6010ll ext. 

regulatorywcsilongwoo<l. COlli 

(compl~t~ ouochrd worhh~t) 

<200> Outage Reporting (voicer'-) ___ ., 

<210> I ./ Q<·· check box 11 no outages to report 

54.313 54.422 
Completion Completion 

Required Required 

:::: ,::::,::·:.:::::: :.::::,"' 'l'' I I 

I 

L---11 ~ 
(ortot:h d•1crlptlwt dtKum•nt} 

I~ 
<320> Unfulfilled Service Requests (bro;.a:_db::a::.n:d::l __ ..======L----------, 

<330> Detail on Anempts (broadband) ~ I I 
. (ouoch dt<Uipllw: doc~mtnt} 

<400> Number of Complaints per 1,000!:--cu-s-:-t-o_m_e-rs....,..(v-o"'"ic-e"'")-----------------' 

<410> Fixed ~o_._o ______ ----1 

<420> Mobile ~..:. o:..:·..:o __ ..,-- ....,---::-' 

<430> Number of Complaints per 1,000 cru..;.s.;..to'-m--'e'-rs'-'-';....;.'-'-----''-1 
<440> Fixed 

<450> Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

189029_MD_Sect1on 510 pdf 

<510> 

<600> Functionality in Emergency Situations 
189029_Mo_sacelol\ 6\0.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(chHk to md~eotl c«-tlfitotfo()} 

(Chf"Ck [0 lnd(COtf CfftlfiCOtiOII} 

ottcrehtd dtscrfpti\lt docvmtnt} 

(compltr~ ottochl!d wortshtet} 

(complttt ottoc,he:d wotbhe:ttt} 

<800> Operating Companies and Affiliates /comptet .. uncho<iwotksh .. tJ 

<900> Triba l l and Offerings (Y/N)? Q 0 lilres,comp/tteotrochtdworl<shwJ 

<1000> Voice Services Rate Comparability (ch«k rolndlcole wtificotlon} 

<1010> 1 L ----------=-~=--------------'~ (•«•••""""'-"'( 
<1100> Terrestrial Back haul (Y/N)? 0 0 /tfnol, d!•ci tolndlco~<c•trifl<odon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl•t• otlochl!d work,hc•t) 

{complttt ottac.h~worbltcet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Corders 
<2000> (th~ to lndltoh• uttJficot;on} 

<2005> (comp/tt,.ttoch<dworbht<ll 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

/thttc-lr ro lndlcGtt ctttificotlon} 

(romplrtr orrochtd w<HkJhttf} 

.__ _ ___,II .t 

L----'11...__.1---' 

L..----'' Ll ___:.f_....J 

'-----~1 1...__.1---' 

I I~ 

I~ 
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Paget 



(100) Service Quality Improvement Reportina 

Ott• Collection Form 

<010> Stud Area Code uton 

<015> StudyAru Nome I• •·~·' ' '"I M J~l "'""' IJ.l' 

<020> Pr rem Yetr 

<030> Contut Name· Person USAC should conuct resardlnC thts dota 

<OJS> ContaCt Telephone Number· Number of person fdent•f~ed In d1tli hne <030> 

<110> 

<111> 
tf ~ouranswer to Une <110> IS ~es. do yov hove on ""st'"l §54 202(al •s 
yeor t>lln" filed with the FCC? 

If youranswer to Une <Ill> Is yes, then you ore required to file • procreu 
repon, on line <112> detlntltlna ,.,. Stftus of your tompeny'J eldstJne t 
54.202(1) "S year plan" on file w1th tke FCC," It relates to your pro'liliOfl of 

volu: telephony seMu 

<1 12> Attach Flve·Yeer Servic:e Qutllty Improvement Plan or, In subsequent years, 

JOU 

(yes/no) 

your onnu•l procreu report hied pursuant to 47 C f R. § S4 313(o!{1). If your compony Is 1 

cnc whl(:h only reeervel frozen support, \'0\1( procreu repon Is 0(\ly 

required to address Y04ce telephony ~rvk.e 

P~ut c.Md these bol.tS bttow to COf'f.rm thtt the tttnhtd documents(s). on Lne 
112. COI'\tJ•ns 11 proc;ress repon on Its frve~vetr s.etVtc:e quJhfV improvement 

pion punuont to§ 5A 202(•1 The onfO<motoon sholl be submrtted ot the w~re 
center le...-.. or census bioe:lo. as llppropriJtt. 

<113~ Maps detallln& pro&ress towards meetln& plan taraets 

<114> Report how much un1verul service tUSF} Jupport wu rctcelved 

< 115> How (USFI was used to Improve sorvlct quollty 

<116> How (US.F)wu used to lmptove )ervlce coverage 

<117:> How (USF~ w•s used totmprove servke c•peclty 

< 118> Provide en e.xptenat.ton of network lmpro~mtnt tar&tts not met 
tn tht prior c.alendar vur 

0 
00 

FCC Form481 

0M8 Control No. !060-0986/0MB Control No. 3060-0819 

July 2015 

N11me of Attuhed Ooc:ume nt 

Poce 2 



{200) S.rvkt OUIIIt RtPOitlnc IVokt) 
DIU Cotlt<llon Fonn 

<010> Slud ArtJ Code 

... <IlL> 
NOM 

<b:Z> 

Rtftn:nct OultiC" Stut Ovt•a• Stan ......... Ott• fin.• 

1tt02t 

<b) > <b•• «1> <<1> 

o. •••• (nd CMIIt£nd Nwmkrof 

Oatt no... Cun·OI'Ilt, AH'tnt4 ToteiNwmkrol 
CUUOffMn 

<d> 

tll J•cilftics 
11/f.acd 
[YujNoJ 

«> 

rcerorm .. l 
OMI Conlrol No 3060-0916/0MB Conlrol No. 3060-o819 
lilly 2013 

<f> <IP ·~· Ohl fhk ar-;t~ . ... 
SeMuCMt&• AlfoaMufl;,lo 

o..cri-{O.odo JCudyAtut ~.~ ... 'r..v•M•dv• 
··--~~ {Yu/ No) RtiOiudon Proc...,•• 

I 

p, .. l 



(700) ,rke Offlftn&llndudlnc Volto 11a1e Data 

Data CollectiOft fOfftl 

<010> Slud Aru Code 

<O:l'Cb Pr 1m V••• 

lU02t 

JOIS 

<OlS> Ctw.t~a Telephone Nurnbct Number of ptnoti identified In da~J hnc <OlO> 407H01011 ext. 

<0)9> Contld (malt Addrtu • (l'l"lJil Add,tU ot person ldtntlfled II\ dJta lint <010'> n:gu .. •torr-ntl~fii!WOOCI t'oa 

<701> ~tlldentlat local~~ Charce Ufea.ve oate 

<102> S.l'lllf• it•tc ~d• l'.ntdenl''' locll ~Mtt Q\~rcc 

I,,,,, ... 

<70)> u b u l> cbl> 
Rnidentialloa:l 

SUo to [ ........ o(lllq SAC{<1lq ~ ... ,. S«nk.. b t.t SUto-U...ChooJo 

--

t-- --

SUt• U.W.rMI S«Nke: h :e 

FCC Form.al 
OM8C<>ntto1No ~M8Cofttro1 No. J066.0119 
Jli¥ 2013 

M .nct..totY Eatenckd Ant 

-~ toul ""Ufte Ratu aNI r_~ 

,,,. 4 

• I 

fl 



1710) ltoadbond " '" Offorlnp 
Data CGIIICIIOII F01111 

St•tc I:A<htn(t(ll((J ltt.,df'nlt.l R• te 

lUOU 

lOU 

St..tclltc-a\l~td ,. .. 
<<> <41> 

lto• dbMd S.rlke • 
Oowftto•d S~cd 

tot~llbtt M4 ft .. (MbptJ 

FCC~m4tl 

DMIC...IroiNo. J-16/0MIControiNo 1010-CIIt 

lwlvlOU 

<dl> <<lb 

u.-,. AJtow.-"'• 
lro•dtt• ft4 S.Nke • u .. ,. Ahwli"<• Ac'liOft ffll.cA Wtlef' 

U,OOaf SpHd (Mbpt (Gil UmJo ...... . , ...... , 

,.,. !. 

, ••• r. 



(100) Opefatlna Companies 

DIU Colle<tlon fOfm 

<010,. Stud Are• Code 

<OIS> Study Arto Nomo 

<020> Pr r1m Yur 

<030> Contacc Heme Person USAC "houtd contact rtcudfnc thl" dtta 

<OlS> Contact Tt .. phont Numbtr Numbef or ptnon tdentifted W'l data line <030> 

<0)9> Contact fm .. Addrn' [mdAddreu of pu.on ldcntlrt.ed tn dat• knco <OlO> 

<113> I <al> 

Affillot<J 

lilt"' 

Qm::rune Mtrp l g n tt.f" 

1DIS 

, ~ 

q2~ 

SAC 

p, .. , 

fCCFO<m481 

OM& Control No 3060.o986/0M8 COntrol No 3060.0819 

July lOU 

<al> 

001111 aldiMSs,.. comp,any 01 ara<>d Dtilcnotlon 



(900) Trl "-1 &..nds Report1111 
Oah Collection Form 

<010> Study Area Code 

<OIS> Study Aru N•m• 
<020> Pro ram Year 

<030> Contoct N•m• ·Person USAC should contoct <<11<dln1 this data 

<035> COtltoct Telephone Number- Number of person Identified In dota llne <030> 
<039> Contact Email Address· Em• II Address of person Identified In data lone <030> 

<910> lnb•l Land(s) on whoch ETC Serves 

<920> Tr<b•l Government Entacement Obl•&•tlon 

If your comp.~ny setWs Tn~l linch, ple.ue select (Yts.No, NA) tor ead\ these bOxes 

to tonf•rm tht stat11s dtKnt..d 01t the an.tehed documenth). on l1ne 920, 

dtmonnnlts cOOtd•niUOn with the Tnb.il l overnme nt puuuant to 

t SO l ll(a)(9J ondudes; 

<921> Nce<ls assessment and deployment planning WIUl a rocus on Tnbal 

community an<:tlor lnllltutlons 

<922> Feasibility and sust•lnablllty plannln1; 

<92S> Marketlnl servl~ts In 1 culturolly sensiti ve manner; 

<924> Compliance with Rl1hts of wev processes 

<925> Compliance with Land use permtttlna requtremenu 

<926> Compliance woth Foclllttes Stlln& rules 

<927> Compliance wtth Environment1lltev1tW proceu.es 

<928> Comphance wtth Cullural Preserv1tton review processes 

<929> Compl11nce With Tnba18us~neu end lteens4nc req1.uremenu. 

3 UOJf 

201\ 

40U&tltU eXt 

P•a• 7 

FCCFormUl 

OMI Control No. J060.0986/0MB Control No. 3060-0819 

July2013 

Name of Attach.cj Oo<umtn\ 

Poce 7 



(1100) No TtrTtitriill Biltkhilul Reportlns 
0111 Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Con~ct Name · Person USAC should contact reeardon& this data 

<035> Contact Telephone Number · Number of person odentofied in data ltne <030> 
<019> ContaCI E.maol Address · Emaol Address of person odentofied in da10 ltne <030> 

Please check thos bo~ to confirm no terrestnal bockhaul 0 
< 1120> opt tons emt wtthtn the supported area pursuant to§ S4.313(G) 

Plust chtck this box to conform the report ina comer offers 0 
booadband st~voce of at 1 .. <1 l Mbps downstream and 256 kbps 

<ll30> upstream wtthon the supported area pursuant to§ S4 .313(G) 

Nue, f_,_,, 
U1Ut11ll Ut. 

FCC form 481 

OMB Control No 3060-0986/0MB ContrOl No. 3060-0819 
July 2013 

Paae8 



(1200) Terms and COndition for Lifeline Customers 
Lift lint 
Data Collection Form 

<010> Study Ar .. Code 
<01~> Study Area Name 

<020> Proar•m Year 

utoa 

<030> Contoct Name· Perwn USAC $hould conuct regordons this dota .. '" 1A_, 
<035> Contact Telephone Number · Number of person ldenufted In dotoline <030> ,.,, •• n . , 

<039> Contact Ema1l Address- Em11l Address of penon 1dent1fied '" d.at"i hne <030> ,..,,.,,.,,.. •tt ~ ~ 

<1210> Terms & Condmons of VoiCe Telephony ufelone Plans 

<1220> Lonk to Publoc Websote 

"Pieue chec-k these boxes betow to confirm thtt the attached documtnt(s~. on lint 1210, 

or the websltt thttd, on lint 1220. c:ont1lns, the requfred Information purn•~nt to 

~ S4 ~l2(•}(2J 1nnu.a1 reporttnc for fTCJ reteiv1nc low-Income suc>port. c.arrien mutt 

lttnuiiiV report 

< 1221> lnformotoon ducnbonathe terms ond condotoons of any voice 
telephony sennce plans offered to Ufelone subscrobers. 

<1222> Detlils on the number of minutes provided u part of the plan, 

< 1223> Addotoonal charges fort oil calls, and rates for each such plan. 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 306().()819 
July201l 

Name of Attuhed Document 

Paae 9 

Paae 9 



<010> ~tud Net Code 1UU9 

FCC r...,. 411 
OMIControi No ~OMBCO<ItroiNo. ,_It 
July lOU 

O.lOC ll'le t..o .. s kklw to note <Ofti:PLn<e •• • tedpitf'lt of lnettmff't•l CONI.a Ameft~ Ph•t.e 1 ~ '"''..,. Hlsh CoJt ~ Hich COR wppon to otfwt e«~n ~ rHw<tlom, .nd COftnil'd ArMfkl' ~H M 
14o11PP0't ., _., lorth l.n 47 a• t W....Jll(b)..(t).(cl).(e) ttw lnfOf"m•Uon ,.port,., on, .. forM ancf In lhe clac:unMnb a·tUdM-cfMtow b auwate, 

d010Jo 

dOll> 

<>OU, 

<10UJI 

<2014) 

d01S> 

<.1016> 

<1017> 

<1011> 
<lOit> 

<J010> 

<1011~ 

lncnmtnt• l Cot!Md Amenu Phau t rcport'"c 
lndY .. rC.rtrhahon (4/ CF~ t 54 31J(b)(IJI 
ltd Ycor c.rtrfiUtiOn (47 CFR § S4 J IJ(bJ(ll) 

Prlct Cap Ca~r Re<tMnc Froun SOppat1 C4r-r11nta tlon (47 CfR t S..JU(•)) 

10U froun !.upport Cettfftc.~tlon 
lOU frou•n Suppon Ctnlhauon 
t<US f.tOlcft SUflpon ( tf1ihCitlon 

)016 and future F'foten Support CcH•ftut ion 

l'ntc C.oCOtrictConnc<t,_rluiCC~ (47 CFA t~lll(d)) 
(crt ......... SUpjiOt1 u~ tollull4 lltoodb•r>d 

c... .. ct ..._ .... ..,.,. "••f'O"'nc 1•1 a11 t w Jll(• ll 
ltd""' lt"o;adb.aftd. >ff'lt'Ce C.~rtlfiUhOf'l 
~th Yt-M 8rCNdb .. nd Sf'Mce Ctfltftat.on 
lf'Ht-Ufft hOCfnS CffttftUtiOft 

Pltase ct\~ck the box to confirm that tl\t: attached dcxumant(s), on ltnt 2021, cont~1ns th• requl,.d lnformack»n 
ours1.11nt to f 54.313 (e)(3}(flJ. IS 1 re,,prent of CAF Phue II support 'h•ll p~ovtde the number, names. lnd 
addresses of commt.tnitv •nchor inst•tutlon1 to wh~th btun providin& Jecess to bro•dband service In the 
prectdln& calendar year 

lnt~rtm Procrtu Cornm~o~nl1y Ar'IC::hor lnJ1tt~o~liont 

B 

El 

§ 
D 



,1--0f-Con<w-
-~-

(QJO• Sol Ar('fl Cede 
tCI\l \4\!t!tAifi N"'N! 

.010• ,,. ,.,.. " ' " 
tawt~ (oM-.tH"" tfftofll!iW"\~C~~'f!IMdiflftii!.<J .. , I'Sfll ldT=;tt. 
dltlo• ($111.jtti..,.......NWMIW • N~tllf*t-~tJI...;MfiAII•IIoPI•c01Cb t(l12§(11(!11 pal 

tO"• C~M'ttiiUUo .... ~ t~o\doir"auffl!l!'!•lllftftlll'•"lll!~tlfle.c))OI> up '*'"TX'£"~ROqyppr! c-

rcc'""" '" 
C..COM'OIIIO. ~~"" ~'' 
llilrlOU 

<Ht CW. • • N .. tM .. • t. ..C. t __...M.t .. IU ftwpuuNIU ¥iMftV,CtA{IMift¥M(C. .1 Cf" I ,_..11HtJt tM, fOtl'fW"•ttiYMII urJittt, ntwiiiC~wfUI ...... MI.aj ,.""""",. .. -, ,.. ,.U u t f.nfltiiii CJ 
ct• t S4 J l .. f)Cl. t ,_.,.H t HWiy - tt .. ~tWM r.MI'U4 .,.. dlk ,.,.. t.ll4 .. tfl• Mc-•"'U t t1.• t.N4 ... t.wle. •ruot•t• 

I II ~•ni.•..-1•J'f'.., ..... 
" ........... t..uk ..... f'IO.tS4 ):II'JII)rQJ 

H-OIAft.tdo.eOW~lhi"C......,M•I.,.... 

,..._.CNC't.,.o.ID~.,..,_.a.c:nec~ctoc~s••ttt.»12CICII'Uinlmer...,_~~--~~ 
lt.OIII t5oll13(f.1JIJ .,.arrw.,..pt0¥10elhl'""""'* f'\MI'I4'IItldtOIW .... oiCOI'!WnUrt:f'fltlt(Nf~•'flheflbeo.-n D 

~"0 actat ID twclldbW!d leMft In lne Pf~"' titeftdlll ,_ 

N,._.,- Att .. hl'dOto\~llhMflt~ot.tiiJOtMiiiiiW! 88 
('~IJI ltVOolll't•I"'DI"'- ,fi,IYtt~Ht&c!IIIOI'C"'""I4,(U.' S4 11'(1)1111 l't""H•t 
li0141 "•"'·""''I'O\oll t~&ltf'th .. tti«!"VS••"'~'"""' I\'NN•J 

PI•M•VItdtll'l...,bo'lN to c:ct\-trmlhetiN attac:ft1d docum41ftt(1j Dn line )011 ClOntaiMIMreq~.~•ecltn!O!me\on PwrweMtof 5431)!f)(21 ~•not ftql.lf" 

1\101\l (t.t«..,llllcOII't'.tt"""'..,,.INIIru)t~t(C.lpHIIItlllt ""'""''*' 
tMH.,_,...,._...,.,..,~I 

10 
(D :::: ::~::::-:·:=::S:~~dC..nlrtowo 

,.....,.._ .. , ........ ~.- . 

~.:::.,.:-:,-:: .. :-:: ... =-= ... =-= , ...... ==·-=-= .. :-: ... =-=~~-00-------l 
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Pace 12 

FCC Form 4ll1 Certlflciltlon • Reportlns Carrier 
Oau Collection Form OMB Control No. 3060-0986/0MB Control No. 306().()819 

July2013 

<010> Study Are• Code 1 non 

<015> Study Area Name lloooonang WI rolua LLC 

<020> Pr ram Year l OU 

<030> Cont~ct NJme · Person USAC Jhould contact fecudina thts d1t1 Mark t.&.-aet"t 

<035> Contoct Telepllone Number · Number of person identtlled In doto iJne <030> 4 01l6010ll ext. 

<039> Con to« Em oil Address · Emoll Address of perwn identified in dotaltne <030> regul atory!cd l ongvooc! . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer a5 to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify thot l am an officer of the reportlnc ctrrler; my responsibilities In dude ens urine theucuracy of the annual reportlnc requirements for universal service support 
reclplents; and, to the best of my knowledce, the Information reported on this form and In ony attodtments Is occurate. 

Name of Report•nc Comer 8()101Me r ang Wt. r e l eaa U..C 

Socnoture of Authoriud Officer CERT!Pl!:D Otll.lml 01te 0 6 /1 2 / 2 014 

PNnted name of Authonzed Officer: Jl"' B• l van7 

!Title or pos•tton of Authorued Off~eer: CFO 

elephone number of Authomed OffiCer: l l9l946 010 ext. 

Study Area Code of Repartln& Carrier 1890 29 Filln1 Due Dote for thh form: 06/30/lOH 

Perwn~ willfully m1k11'tl false &tlttm•nts on this form can be punht-ted by fine or forfeiture undtrtht communications Act of 19)4. 47 U.$.C. tt 502, SOl(b), orf1ne or Imprisonment 
under Title Ia or the United SIOtto Code, IB U.S.C. t 1001. 

P•a• u 



Poco IS 

FCCf<><m411 GtrtHkaUon·Actnt/Cinier 
Data Collection Form OM8 Control No 3060-0986/0MB Conltol No. ~19 

July20U 

<010> Srudy Atu Code 

<015> Study Atu Nome 

<020> Pr ram Year ZOIS 

<030> Cont.1ct Name • Person USAC should contact re&~rd,ns this d~t.a Mllt·K LAmmert 

<035> Contact Telephone Number Number of person idenufled In data line <030;, 4072601011 ext . 

<039> Contoct Emoll Address • Email Address of person ldentlfled In data line <030> regulacomc•llongwood. cCMft 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annua l Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certlry lhol (Nomo ol Agent( It outhorbod to oubmlt tho lnlormotfon reported on bcholf of the reporting comer. I 
alto certify that I om on omcer or the reporting cam or; my reoponolbUideo Include onaurlng 1111 accur~cy or tho annual doLl reporting requirements provided to the outhorlzed 
ogent; ond, to the best or my know4odgo, the reporl.l ond diLl provided to the outllortzed agent II aecurete. 

Nomo ol AuthO<Ittd A& tnt 

Name of Reporona Clmtr 

Socnoture of AuthO<ized Olfocer Date. 

Puntttd name or Authot1ted OffiCer 

itle 01 pos•ttOn of Aut hot lltd otrker 

r elepllone number of AuthO<ued Off.cer 

Study Ateo Code ol Report>n& Carrier F•~"' 0... Ooto lor thd form 

Ptnoru ,.,,1(\,ly nw\.•"'1 f,ll.\11 t.tJtt.mtnti on lhi.i fOft'ft un bt: pu.nlihcd by f..ne Of' forlt!ture undtr tht C~.Ut'C)f'IS Act of l93A, H V $ C U SOl SOl( b), oc ftne or wnpruonnwnt 
under Tot~ IS ol the U•lled Slates Cod<, It USC t tOOl 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfltatlon of Agent Autho rized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, 11 aaent for the reportlns nrrler, certify thot lam authorlted to submit the annual reports for universal urvlco support rt'lplents on bohalf of the reportln& curter: 1 have prolllded 
the data reported herein based on data provided by the reporting catTrer; and, to the best of my knowiedae, the lnformetlon reported hertfn Is eccuratt. 

Name ol Aeport1n1 Corrler 

Noma ol Authoriltd Aunt or (mptoveo of A&ent : 

SIJnatUtt of Authoriltd A&ont or Employee of Agent: Dow 

Printed nome ol Authorlted Alent or Employee ol A&ent: 

Tttle or po"uon ol AuthoriZed A&ent or Employee of Alent 

Telephone number ol Authoriltd A&enl or Employee of A&ent 

Study Atu Code of Aeport•nc C..rroer· Filln& Due Date lor this form 

PtriOnt. w•ltluUy m.tkltll f.tlW' t.t.tlrrrwnb on lhu fOfman be Q1.1nu.ht'd by f1ne Of forlt-tturt undt:r the CommunK.atto''ll Act of 193A, C7 USC "SOl, SOl(bl. Of' ftne or tmpri10nmen1 u:nd:tr TdJf" 
18 ol d>t Unfttd Statts Codt, It USC t tOOl 
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FCC fiorm 481 

,-..., 
~ e, Touch 
WIRELESS 

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wire less, LLC d/b/a enTouch Wireless 
(Boomerang) is in compl iance with the Cel lular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of serv ice to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's webs ite at 
\\ v. "' .entouchwireless.com. 

2. Boomerang provides service availability information on their website at 
\\ w"" .cntouchwirelcss.com. 

3. Boomerang makes avai lab le contract terms to subscribers when they initiate or change 
service. These same terms are avai lable to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibi lity. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an earl y 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, avai labil ity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establi shments and through customer service. Plan descriptions are available on the 
company website at'' ww.cntouchwirclcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 6 11 from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complai nts received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber pt·oprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers ''Opt In'' to receive free 
notifications regarding activation status, balance alerts. etc. Customers can also decline to 
receive these messages and notices by "Opting Out". lf a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices. etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wire l ess powered by Boorne•ang Wire l ess 

P l' Box 37 H•cJwo l lio . l A 52233 dnTo\..Cilw re l eH con' 666488.8/lQ 



Wl~£lESS 

FCC Form 481 
Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ab ility to remain functional in emergency situations as currently 
provided by the carriers to their own customers. including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a 
control led temperature and humidity environment, fire-threat detection and suppression. year-round 
critical monitoring. and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and co llocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlouc:h W1roless powereo by Boomerang Wireless 
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