
FCC Fonn41 

FCC Form 481 · Carrier Annual Reporting 
Data Collection Form 

OMI Contra! No. JCIIO.OII6/0MI Coftlrol No. J06CI.O&U 
klly l OU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In dat a line <030> 

<039> Contact Email Address: 
Email ol the person identilied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Report.ng 

249019 

Boomerang Wlrclcs• I.LC 

Mo rk t..tunme rt 

10?2601011 .... t. 

cegulatot.-ywcsilongwood. com 

(comptett auoch~d worhlleet} 

(complrtr attochwd wothh«rtJ <200> Outage Reporting (voice,_) ___ __ 

<210> I ./ ij<-· check box '' no out~ges to report 

54.313 54.422 
Completion Completion 

Required Required 
(chtc..k bo~e whttt complttt} 

II lf">'1 
I ~~,,~~ ::: ,~::::::·:.::::: ::~::,'" 'l'' I I I '~~ 

(otlach dwJCrlptlv~ docum~nt/ 

<320> Unfulfilled Servu;e Requests (b ro,~a,::d:;:ba::n.:,:d:,:l __ .======i...---------~ 

Detail on Attempt5 (broadband) I I I <330> 
• (olto<h d•m•piiVfl docum••IJ 

Number of Complaints per 1,000.1:-c-us...,t_o_m_e_r_s .,.(v-o..,.ic-e"~")-----------------' <400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

Fixed 

Mobile 

Fixed 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

2HOU_sc_section SH.pdf 

<600> Functionality on Emergency Situations 
249019_SC_RecLion 610 . prlf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(thtd to mdlcott ctrtif'cQtfonJ 

(r.h«t toindlcolfl c6tiPcotion} 

orrochtd dttcripflt~t documtnt} 

(complttt orrocht d worbhtttl 

(complett orrochtd wortsh#lt} 

<800> Operating Companies and Affiliates (complru orrochodworlt•h•otl 

<900> Tribal Land Offerings (Y/N)? Q 0 (1/ya, complcreorto<h•dwo•hhttt) 

<1000> Vorce Services Ra te Comparability (choclttotndtcotrcort•fic•r•••l 

"'"' IL-----------==----==--------------'1 ·······~·~-·· 
<1100> Terrestrial Backhaul (Y/N)? Q 0 (•fno~ch<ckrolndtcott«rtlficorlo•l 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•tfl a«t·och•d wothhut} 

(complfrt ottochftf WOtbhtrt} 

Price Cap carriers, Proceed t o Price Cap Additional Documentation Worksheet 

trocludlrog Rote ·of-Returro Carriers offmated with Price Cop Local Exchange Carriers 
<2000> (chu.lt to mdlcotw urt•f•cotJ'on) 

<2005> (complct• otroch•d workshetr) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed t o ROR Additional Docyment atlon Worksheet 
{dtctk to ,,.dlcote Ult•ficorlon) 

fcompl•t• oUoched wOfbhceC) 

II ./ 

~~~ 

II ./ 

II ./ 

II ./ 

II ./ 

Page 1 
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(100) Service Qu,llty Improvement Reportlnc 

Dab Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111:> 

Stud Aroo Code 

Pr ram Year 

Contact Name· Person USAC should contact reeardine this data 

Con to <I Tole phone Number· Number of person ldentofied In d111 line <030> 

Conti <I Em• II Addreu • Em oil Address of person Identified In data line <030> 

Has yourcompan received lu ETC: ceftlflution from the FCC? 
If your answer to Line <110> Is yes, do you have on existi ng §54.202(a) "5 

veor plan• filed woth the fCC? 

If your onswerto Line <Ill> Is yes, then you are required to file a proareu 

repon, on line <112> delineating the status of your company's existing § 
54.202(1)'5 yeor plan• on file w ith the FCC, as It relates to your provision of 

voice t"ltphony utvlce 

<112> Attoch Fi~·Yeor ~rvlce Quolity Improvement Plan or, In subsequent years, 

JOlS 

(yes I no I 

your annuol proaross repoft filed pursuant to 47 C.F R. § 54.313(•)(1). I f your company It 1 

CETC: whkh only reteive.c frozen support, your pro&reu report is only 

required co 1ddress voice telephony serv•ce. 

Please check these boxu below to confirm tnlt the 1Unhed doeumenU{J). on fine 
112. contains: 1 procr•ss report on its Rve .. year Jtrvice Quality Improvement 

plan pur>uantto § 54.202(1). The lnrormotlon shall be submitted at the wire 
center level or census ~ock 11 appropriate. 

<113> Maps detallme proeress towards meetlnc plan taraeu 

<114> Report how much unlvorsalservtce (U5F) support was received 

<115> How (U5F) w1s used to Improve service quollty 

<116> How (USF)wts used to l('nprove Jetv•ce c:ovenge 

<117> How (USF) was used to Improve service capacity 

<118> Prov1de an explanation of network Improvement taraeu not met 
In the prior calend1r ynr 

00 

FCCForm481 

OMB Control No. 306(H)986/0MB Control No. 3060-0819 

July 2013 

Name of Att~ehtd Oocument 

Poae 2 

P•a• 2 



(200) s."''"' Outaa• Roportlnc (Volct) 

Oota Colloctlon Fonn 

<010> Stud Nu Codt 

<01~> Study Area Ham~ 

<020> Pro nm 't'ur 

<030> COntlct Nll'l'lt · PttlOn USAC sh~ld contact lt'llfdH'II th1S data 

<OlS> ContaCt Ttltphonl! Number Number of per10n idrnutled in dat;~ Une <OlO> 

<OU> Contaa Em1ll Addreu . £ma1l Addteu of p••son tdc.nUfied In d'itta 14nc: <030> 

<220> <a> <bt> <b2-> <bl> <bb 
NORS 

Refertnc.• OutaJ• Start OutaJ•.Shlrt O~o~t•&• End O...t•a• End 

<c:J> 

Nwmbtrof 
Numbtr Oaht rim• Oat• Tlmo C~JstomefS AffNted 

<c.2> 

Tot•l Nun'tb<tr of 

Cuttontf'tt 

<d> 

9U Fo~dfitJu 
Affed~ , ... , ... , 

«> 

F«fonn <&l 
OMB ConiTol No. l060o09"/0M8 Con1Tol No, ~19 
July lOll 

<l> <J> <h> 
~dThl• Out•c• 

Setvlce Ouuce Alft« Multi~• 

O.•ulpt ... (Ole<~ 5tudyAttu S.rvfc. ouu •• Pr•v*"t•ttv• 
allth-1tappty) ,.,.;/Not Resolution t>toCJedures 

Paad 



(7001 Price Offtrincslndudlnc Voice Roto o••• 

Ooto Collodion FO<m 

10U 

<030> Contut Naf'f\e • Pcrwn USAC s;hould toni let t!latdu\i ttus dau "'-•• .. 1 :...-,rt 

<OU> Conua Tel~phone Number · Number of person •dent/fled in dat• lint! <030> 40,noau •n 

<0)9> ContaC1 £mail Addteh • Ema•l Addr1:1.,. of per~ •dernificd tn data l•ne <OlO> r.,..:.c.orY!C•1 longwood , e011 

<lOb Re~•dentialloal Serv•ce Ch•rce Ufectrve D•h• 

<?02> Smef~ Su11e·w•de Aestd~ntlat toc~l Storvlc.e Ol.trit' 

<701> C.Ol> <12> <>3> 

State Eam•na• (IUCI SAC IC£TC1 

11/1/2014 

<bl> ebb <b)> 
Re-.dch:nd•l total 

R1teTwe Str'\'ke Ra·te St'Jte Subscriber Une Olaru 

cbo> 

FCCForm481 

OMBCOntroiNO. ~OMBconttoiNo. 3060-0119 
Juty Z013 

<bS> <(> 

Mand•lOf'V hteoded Aru 

State Unlnn.•l SeMu he Scrvlu Chert'e TotllpcrlincAitC1 1nd fee 

Paac 4 



(710) Broadband Prko Offt<lnp 

Dlltl Collocdon fonn 

<0Hb $11Jd Nu (odeo 

<01S> $1udy Atea Naml' 

<OJS> Conttct Te-iepl'lone Number . Humber of penon id~tUified 1n dttt line <'03Cb 

<1 11> .. I> .. bl> < 

St•tt !.x<l>on«lll£0 R"'dt ntl.tl ~Itt: 

JOll 

Xuk La-n.a·t 
Ul'rJ,lUOt 1 ou:t. 

<c> 

Stttc RtJUlltC'd 

fecf Toul Rtre end f:eu 

<61 > 

810adbl.nd S~rvkc • 
Oowntot d Sp-eed 

IMbo•l 

FCCForm•SI 
OMI Canuol No. S-/OMI Conlrol No. )060-0ilS 

Mv 20ll 

<4J> < > 

Uua•Aiktw-~nu 

&roldbt nd $C!Mce • VMJt AUowtn<e Ac:tton Taken Whe." 

UoloodSooodiMboo I Gal Umlt Ru chd •cl«! 

PtuS 



11001 Operat ln1 CompaniH 

Dna Collection fO<m 

<010" Stud Aru Code 

<015> Study Area H•me 
<010> Pr 11m Vur 

<OlO> ContiC't Name Penon USAC 'houkt conuct rec~rdlnc thll dat• 

<OlS> ContACt f~ttphone Num~r Numbtr ot penon Nttntifled In dn~ lint <030> 

<039"> Cont»Ct Crnd Acfd,,., (ml•l Addre.n of f!rson KfentlfK"d In dat~ llne <030,. 

<111> <ol> 

Affiliates 

Om• rena vt r•' '" u r 
70 l "-

•.:.•oc. r ... _ , 
401Hoteu .. , 

<JJ2> 

SAC 

, .... 
FCC FO<m'll 

OMSC.ontroiHo. :10&0-0986/0MBConttoiNo. 3060.o8J9 

July2013 

<&3> 

DolnJ IIuJinou As Compony"' Brand Dosl,..tlon 

'•ce' 



(9001 Trlb1l uncia Reportlnc 

Dlh Collection Form 

<010> Stud Area Code 
<015> Study Aru Name 

<020> 
<030> Cont>ct Name Person USAC should contact regarding thl> data 

l4tOU 

2011 

<035> Contact Telephone Number · Number ol person Identified In data line <030> 
<039> Contact Email Address • Ematl Address ol per>on ldentllled In dato line <030> 

It your com~ny servet Tr•b,ll,nds pleue .u~lect (Yts.Ho, NA) fo( uch these box-es 

to conf•tm tht status dttcnbtd on ttlt antchtd documtnt(sJ. on hne 920, 
demonstrJtU toord•nat•on wllh tht fr1bll&overnrnent pursu1nt to 

~ 54 ) ll(olll) lncludu 

<911> Needs assessment end deployment plaMing with a focus on Ttlbal 

communtty anchor lnat•tu!lona 

<922> Feulbillly and sulltlnablllly plannln&; 

<923> Markerinaservlcesln a cullu.,lly sensitive manner; 

<924> Compliance with Rl&hts o r way processes 

<925> Complf•nce wtth Land Use perm1ltln& requirements 

<926> Compliance wrth Facilities Slttnc rules 

<927> Compliance wtth Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance wtth Tribal Buslneuand llcenolng requirements. 

Select 

(Yes.No. 
NA) 

Pa&e 7 

FCC Form -a1 
OMB Control No. 3060.()986/0MB Control No. 3060-0819 

July20U 
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(1100) No Terrestrial hckhaul Reportlna 
Data Collection Form 

<010> Stud llru Code , .,.,. 

<015> Study Area Name lkJCI-tr•tv .- ~ r•l••• u.: 
<020> Proaram Year 

<030> Contact Name • Person USIIC should contact regarding this data .... •~-" 
<035> Contact Telephone Number Number of person odentlfied on datallne <030> , .,,..,., 1 .. , 

<039> Contact Emaol Addren · Email Address or person tdentoned 111 da" line <030> <!?'<ln orx•c• ! , ...,...,.. • .,. 

Pluse chec~ this box to confirm no terrestrial backhaul 

<ll20> options txost wothtn the supported area pursuant to§ S4.313(G) 

< 1130> 

Please check thrJ boK to conftrm lhe reportm& c.trrrer offe.rs 

broodband serviCe ol at least 1 Mbps downstream and 256 ~bps 
upstrum wtthon tho supported orea pursuant to§ S4 .31l(G) 

D 

D 

FCC Form 481 

OMB Control No. 3060.()986/0MB Control No. 3~19 
July 2013 

Pace I 

Paaes 



(1200) Terms ~nd Condition for lifeline Customer'$ 
lifeline 
Dau Collection Form 

<010> Study Area Code 'uo1v 
<015> Study Area Name llocr:l!raf!oll ws~eh! .. l.lL' 

<020> Pro ram Vear 

<030> Cont.ct Name - Person USAC should contact regardlns this data ,.., , ,.._ .. 

<035> contact Telephone Number· Number of person Identified In data line <030> ••m•>•ll .. , 
<039> Contact Email Address • Email Address of pe!rson identified in data line <030> r.,ulatorx-~•t t9f'lsWOQd. SQ!II 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> I.Jnk to Public Website 

•Please check these boxes below to confirm thtt the ittached doc-ument(s). on line 1210, 

or che wobslttlrsted, on line 1220. contains the required rnformadon pursuant co 

§ S4.422(a)(2) ann~o~il report1na for ETCs receMn&IOW•Income support., urrlers must 

1nnually report· 

<1221> Information describtnr the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Add•tional charaes for toll c .. us. and r.ues fof each such plan. 

FCC Form 481 
OMS COntrol No. 3060.()986/ 0MB Cont rol No. 3060.0819 
July2013 

N•me of AttJched Document 

Page 9 
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<0>0> Pro m Yur 
<030> Cont•ct Harne Person USAC s.houtd contact r~1ardln1 thiS- data Nnk 1 .. ..-.ur. 

<OlS> Contut Telephone Number· Number of person identified In d..1u bne <010> .oncotOJ l u~ 

<039> Cont.aa f.m.lll AddresJ • [m~•l Addren of person ldent1fled in data line <030> r!C!Ulatorvtc•t lOOSNOO" co-

FCCFonn 481 
OMB CO.ttol No. 3060-0986/0MS Contr<>l No. 306().0119 

July 2013 

CHECK the boats btlow to noce compllai'\Ct as • ..-edpltnt of •natmtntal Conntct Amtri~ Phue I &upport, troren HJ,h Cott support, Ht,ah Cent suppof1 to offs•t •c:n1• thara• rtducdont, 11'Kf Conn•C't Amlf'f<l Ph1U II 
support u ut fort.h In 47 CFR ~ S4.lll(b).Cc},(d),(«) thelnform•l~ rePCif1•d on thl• fOrm and In th• documents ettathtd below b a ccurate, 

<2010> 
<2011> 

<2012:> 
<2013> 
<)Olb 

<2015> 

<20163-

<1011,. 

<lOll> 

<2019'> 

<7020> 

<2021> 

l.n(':teme.ntal Connett Amt'riCII Phue I repordnc 

2nd Vw C.nlllcatlon {<7 CFR t 54 313{b){l)) 

),d Vnr Conlfic.uon (47 CFR § S4313(b)(2)) 

Prlc.e Cap Ca rrier Ac.cclvh•c Froten Suppon Certificat ion (4? (lA f $4,J U(a)} 

20U Froun Support (<t'\lfiatton 

201• Froun Support (et'l,fiC~tiOn 

lOl.S Froun Suppon C~rt,fication 

2016 and future hotcn Suppofl CertlfiUtlc>n 

Prtc.e: C<~p C•trie, Conned Amef1u ICC Suppon (47 CFR § S4.lll(dH 
Cenlfic.JttOf'l Suppon V4~!d 10 BUild 8toadband 

Connt:et Amtrla Ph•.se If Rtportin& (47 erA t S4.Jl3(e)) 

3-fd ~"' 81o.tdb•nd Sc!"Vtce Ctl1tftnhon 
Sth yc:ar 8toadband Xl"ii« Centfjc.Jtl'on 
•ntcnm Prosreu Ccn•r,utlon 

Please chtck the box to confrrm that the attached document(s), on line 2021, contains the required lnformition 
pursuant to§ 54.313 (e)(3)(1i), as a rectpJent of CAF Phase II supPOrt shall provide the number, names, and 
addresses of communitY anchor lnstnuHons to which bee an providlnc acceu to broadband servke ln th6 
precedln& calendar year 

lntervn Proa.rus comrnuntty AnchOt 1nswuuon1: 

B 

§ 
D 



IJOOOI_OI_eo..IH--• 

0...~-

tOl\• j,hi!xAt••N-• lj?QMff09 Vltelpft W£ 

~OJO• "'" 4"1'1'1 M 
(f)KJ~ C~UtiH-• 'l'f"-OIIIti'\Ml.lloui.JCOfiiM"tlll aldoftl ltlhd•l• ,.,,k ,..,....,,t 
.otlf• C~tanf!Wp!I:I!"•HIIJMfot H.-lllfatf!Hw.AidlfltllloHI•u••u•no> te?uotou nxs 
(.Q!') C'O~I-If,. ... A*f'll"- , ... Mdlf'\t!!f"'l!Jftiftf'Mtold•ll•t•llft~t<tllm- f M ' t ''"'fY'1''1 'm""?Qd £9.., 

PGCPtof"'''\ ... 1 

owe.n.-o~-.. ~Oe.II~Ht. )Oe(lllt 

... 201, 

(H( ( •• , .. ._ ..... .._ .. .,..., ,_,...I'It, .,_tb ""-V.,I._NIUif<~•llfV .... •(IIwl•w•e• .. t t CU.tS<lJO.t(•lJ •_,., ,_ ,.... .... fy .. HIU"M.u,•"-1"riflfC..,a.l'l(lwf$WMfii\•Mi•l r.~"4vtfiMifiiUttl ftftlilllll 4'1 
a • t i t tll(fKJ) !Melnc•,.,.,duttlwli!I,_.U .... A~ti-UM..._ ...... . . . Hc\IMII UIIU1.hrf.INtewh K IWII• 

laQIOI "ecf•._..,,_,. ,.,_,, .. ,. 
Mdrl.lolfii .. (MI· f# lllUChlf\4 Hio,IMIJC•JJ 

!Jo...,... 9f.ttu<loofidO......,..,W,..&...,_.MW.,.....,._88 
UOIJJ .,..,_..._r•~~t'*r .. ,..lOIC..r•~ICfll,S..ll)(f'W)It (V....,..•I 
tuU ~~...,_.....,, ........ , .. ,..,tv\....,..,...,, ('t'.-,<ojeJ 

Pic .. ~tNM._ ... _.MI\IIt ... ~..,.,...,.. • • Oftt.nel017 CIIWUIII'ISW.feo,ated.,.,.,.,.... ........ IOfS4ltl(f)tl)~f..,, .. 

1.01\1 IWU'MIIC(tflt..,..._...,....l'\,.....,.,t'-"' .. •t•,...,.,., 
,~,.......,.._._, 

ID 
(C] :::: :::~::.: :-:::~:: .. ~c-~-

,...,.-.4 .. ,~ ... -.-ta.... , 
\-: .... =,.., .. ,.,..,,. .. ,,,.. .. .,.,..=---.... .,,,. .. ,..M-.=-...... --.., .. ,.,....,._.....,,.,.._,_oo-------~ 

f)Olt) llt"'•'ftpofi_...,.. ....... )01fo.b.,.\IICO"''IM"'Y-".cll (Yt'/Nef 

If th ,.,.,... .. " ffte"' """ JOU. -....cfl.c~ tt!4 ""'' hf40""' te 
uw•fllllll'rt~ ~·- .,...,,)()I'PWt•I.W'tt••!.A '')~~~~c•M•t 

ltoltl lllll .. .tCopf'efUI•~NioiiM(•4U_._1,01(JJaflfll61'1114ft..potf lill.tl.,,.... .. ,_,_..tllet••U~~.._. •• .,_,,.,, .. .,,..~~~..t- D 
1 )OI'OJ Docul'l'lefll{tl ro. Dllfanc• Sne.t ln<:CNM St.atem~tnl •ncl SlatemenC of C..tl flVM 

f.WJI• M•~IC"'*'tlltttl' ••w.4iJrth•M~tiiHit '"''"'"' p1o1bW .eccefoll'lt otll1 •- wreo·mtG Vl«<t..,..,.,.Y'•'•411ti41 ~ 

11 Uttt '"'PG'~'•" •o•~""" JOII p .. ,,.,lltC.l l~•bln" bf'Ow 
to '•"'""' ~ t\IIIMktlotl,~ '"'' )CUC 11\11'•114"1\ \0 t )4 Jl)(fi(2L 
COf't ... fll 

f)OJlf hiWM II•r•lllltiM*"'"-',.""""'_..._ .. ,. • .,f"'II'\I.Obilfl l••-b¥"'" • ..,.,. ..... ,,mit"""'* 41ffetflltMit,e• 1Jtlllll•"'",. ,,.,.""'' 
ftrmAt .... Ptt~leiUJOof'f .... l ~rtf .. r~~~-~~ .... .. ,~ ...... 

ll!\1)) u"*""""'' IN~t~MitoM ~tNt• , ,_.,._.,, M .,.d,..,.~ c.rtf.--4 .......... "" .... 
~pl«~,..,....,..tNt.-llllefl!oc.,f«tt4"'-'-. 

~ .... •ltuc 81i*"A ShH\.I~~•ncl5t.~ol~ ..... 

......... _ ............ _ .. _ ... _ -

.. -.,An:.a-f!d~l"-· ... , . ............. ..,._ 

D 
D 

D 

Cl 

8 

""'"tl 



Pose 12 

FCC Form481 Certification· Reportlns C.rrler 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Areo Code 249019 

<015> Study Area Name Boomerang Wireless l.LC 

<020> Pro ram Year 2015 

<030> Contoct Nome· Person USAC should contact regardins thiS dot• Mark L<lmmerc 

<035> Contact Telephone Number· Number of person 1dentified in data line <030> 40?2601011 ext. 

<039> Contoct Email Address · Email Address of person Identified in data line <030> rogulatory!Cdlonqwoo<~.ccxo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 certify that lam an officer of the reponing carrier; my responslbllllieslndude ensurlnc the accuracy of the annual reportlnc requirements for universal service suppett 

redplents; and, to the besl of my knowledce, thelnformallon reported on this form ond In ony ottachments Is accurate. 

Name of Reponing Carrier: Boomerang w1releae LLC 

S11nature of Authorized Officer; CERTll'l ED ONLINB O.re 06/12/2014 

Pfinu~d name of Authorized Officer: Jim Ba 1 vanz 

Title or posihon of Authorized OffiCer: CFO 

Telephone number of Authorized Officer: 31929<6080 ext . 

Study Area Code of Reponing c. mer: H9019 Filin.11 Oue Dote for this form: 06/30/2014 

Ptrs.ons Willfully tNtc.ins f•h• sttJttmtnU on this form can be punished by fine or forlelture under the Communittt•on.s Act of 1934, 47 U.S.C. ~§SOl, S03(b), or fine or lmprf$0nmcnt 
undorTitlo 18 of tho United Stotts Codt, 18 U.S.C. § 1001. 

Page 12 



Pace 13 

Certification· A&tnt/ tartler 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Yur 

<030> Conttct N•me . PerJon USAC should COf1t.IIICt res •rdlns thls d•t• 

<035> Conllct Telephone Number • Number of person identified in data line <030> 

249019 

lOIS 

407 2 60101 1 ext; . 

FCCForm48l 
OMB Control No. 3060-0986/0MB Control No. ~19 
July 2013 

<039> Contact Emall Addre..u • Email Address of penon Identified In data lin~ <030> requl.11tory!cei lonqyood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that INamo of Agent) Ia outhori<od to oubmlt the lnformaUon nopo.Ud o" behalf of the noportlng c.an1er. 
also certtty th1t I am an omcer of the reportJng carrier: my responslbUitles lnclude en•urfng tfle accuracy o·r the annUli I d1ta reporting requirement• provided to the authotb.ed 
agent; and, to the best or my knowtedgo. the reports and data provided to the authorized agent Ia accun~te. 

Nome ol Authorized Agent: 

Name of Reporting Carrier; 

Sianoture of Authorized Officer: Date>: 

Printed name of Autkori:eed Off1cer: 

Title or poSition ol Authorized Olfi<er: 

Telepko"e number of Authortted Offtce r : 

Study AI eo Code ol Reportin• Carrier: flllna Due Date lor !Ill s form: 
Persons WiUfunv makln& fa I~ stacementi on this fottn c.an be punished by fine or forfeltur~ under I he Communkattonl A<l o f 1934, 4 7 U.S. C. §§ 502. S03(b). or fine or Imprisonment 

under Title 18 or the Untttd Statt..s COde, 18 U.S. C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of R~portlng Carrier 

1, as agent for the reportJn& u rrler, c:ertlfy that I am authorlled co submit the 1nnuJI reports for untversel servi~• support reCipients on behalf of the teponJng carrier: I have provided 

the data reported herein based on data provided by the reportlnc c.arrler: and, to the best of my knowledce, the lnformotion repor1ed herein Is accurate. 

Name of Repottm& Carrier : 

Name of Authomecf_A.g_~nt or Emolovee of Aaent: 

Slanoture ol Authorized Aaent or Emplovee ol Aaent: Date. 

Printed name of Authotlted A&:ent or Employee of A,sent: 

Title or position ol Authorittd Aaent or Employee of Aaent 

Telephone numbtr of Authorized Agent or Employee of A&~nt: 

Study Areo Code of Reportlna Carrier: FlllnR Du• D1te for this form: 

Pe1son~ wUitully malune f.alse ~t.uemenu on thls form un be punlshN by fine or fotfeiture under the tommunlc.atiOflS Act of 1934. 47 U.S.C. U SOl, SOl( b), or fine or imptU.Onment under Tide 
18 of the Unitt d Sl.JttJ Code. 18 U.S.C. § IOOL 

I 
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WIA[LESS ... 
FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rul es Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy app licable consumer 
protection and serv ice quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I . Boomerang discloses rates and tenns or service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwirc lcss.com. 

2. Boomerang provides service ava ilabi lity infonnation on their website at 
"\\'\\ .entouchwirclcss.com. 

3. Boomerang makes available contract tenns to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Li fe line service can be tcnninated at any time by either party without an early 
termination fcc. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, avai labi lity o f service, and cost for additional minutes in a ll pub lished Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retai l establishments and through customer service. Plan descriptions are available on the 
company webs ite at ""ww.entouchwirclcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwircless.com or by US mail. This information is 
provided in the te rms of service and on the company website and in a ll information prov ided 
to subscribers. 

8. Boomerang responds to a ll consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy o f subscriber proprietary 
infonnation in accordance with applicable federa l and state laws. 

I 0. At service initiation, Boomerang requests that subscribers ''Opt In" to rece ive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive on ly those Lifeline notifications req uired by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enfouc:h Wire l ess powered by Boornernng Wire l ess 
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Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same abi lity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure funct ionality without an external power source, re-routing traffic around damaged 
faci lities, and the capabi I ity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functional ity. Boomerang's support 
faci lities are housed in a carrier-class data center with fully redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. /\ 11 systems within 
the faci lity are implemented on redundant servers, each with redundant data network and power. 

enTouch WireleH powerod bv Boornetong Wireless 

I' I! o ll 3 ~ H 1 o "' o • '' o I A • 5?} i • e" T o u c 1 w t reI e s s. com · 8S6 468.57 1.., 


