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FCC Form 481 • Carrier Annuli Reportlns 

Oita Collection Form 

OMI COntrol No. JCIIG.OtMIOMI ~No. -lt 

twyJOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w1th questions about this data 

<035> Contact Telephone Number: 
Number ol the person Identified In data line <030> 

<039> Contact Email Address· 
Email ot the person identified 1n data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

S29UO 

lO I S 

Mark. t.albl!lott 

40'72£0 10 11 OXI... 

<100> Serv1ce Quality Improvement Reporting 

<200> Outage Reporting (voice;.:.)----. 

<210> I ./ ~< .. check box If no outages to report 

54.313 54.422 

Completion Completion 
Required Required 

(complete gtfochwd worhhtd} \ ,t'\'L) 
I ~~,"'-~ ::: ,~:::·::·:.:::::: :.:::::" 'l'' I I 

I 
IL---Io= 

(tftoc, ftJcrtpffi~ docvmtftt} 

Unfulfilled Serv1ce Requests (bro;:.a:db:::a:n:d~)--~=====i...-----------, 

Detall on Attempts (broadband) ~ I I 
<320> 

<330> 
. (orto<h dtret'P''"" docum•nt) 

Number of Complaints per 1,000!:-cu-s-:t-o~m-e-r-:-s 7(v~o-:-ic:-:e":")-----------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

nxed ~o_o -------i 
Mobile ~..:. o:.....:..--,..-~~"""':":'-' 

Number of Complaints per 1,000 customers (broadband) 

Flked I 
Mobile 1---------i 

Service Quality Standards & ConsuLm_e_r...,P""r_o..,..te_c...,.t""lo-n""'R""u'"'l-es-C-::-lompllance 

529020_NA_secL1on HO. pelf 

<600> functionality In Emerg_ency_Situations 
529020_\IA_.!Iectl on UO. pd( 

<610> 

<700> Company Pnce Oftenngs (vo1ce) 

<710> Company Pnce Offerings (broadband) 

(compltu att4fhftl WOtbftn() 

(compl•r• otr.odt~ W'Oibhnt) 

<800> Operating Companl~s and Affiliates (comp/•tr•ru.chntworw.utJ 

<900> Tr1balland Offerings (Y/N)7 Q Q f•lro<.complfl .. "••••dwortuhrot) 

<1000> Votte Serv1ces Rate Comparability l<hwllo lnd•<•<«ff<•ftcor<M} 

II ./ 

I~'-.~ 

II ./ 

II ./ 

II ./ 

II ./ 

<1010>1 L ----------=--,::::--------------'~ , .. --~~~-· 
<1100> Terrestrial Backhaul (Y/N)? 0 0 (IJno~dlrdttuuN<oloc.,o{icoooo) I I~ 
<1110> 
<1200> Terms and Condition for Ufeline Customers 

(cotrtpld• gftadJ«d W'Of~il'r~ff) 

(camp/ftc onoch<cl -bhr•t) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Roc~·O/·Rerurn Carriers oft/lloted wrth Price Cop Local Exchange Carriers 
<2000> (clt•ti to Sndlcot~t Cllffificor on) 

<2005> (compltrt ottoclt~ wcrtslt••tJ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(dltdt to '"dlaHt Ct>rtificot,on) 

(comp/d• arrochrd wothhHt) 

Page 1 
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(100) Service Quafity lmpr~ment Reportinc 

D•t• Collection Form 

<010> Stud Areo Code 

<015> Study Are• Nome 

<030> Contoct Ntme ·Person USAC •hould contact ref ordlnt thb dotl 

<035> Contlct Telephone Number Number of person odenttfied tn dot• ltne <030> 

<039> Contact Emo~ Add1u. • EMI~ Addreu ol person ldenLIIed tn doto l•ne <030> 

<110> 

<111> 

If vour 1n1wer to Une <110> os ye1, do ~ou hove on .. lllln& §54.202(1) •s 
yur pion• loled wtth the fCC? 

1r your anJWer to Une <1 1 hIs ves. then vou •re required to file c. proeress 

report, on ltne <112> deloneotln& the Slllul of your compony's exlst ln& § 
S4.202(o)•s yelt pion• on nle with the FCC, ult relotes to your provision of 
voice telephony service. 

<112> Atttth Fwe-Yetr Servtu Qu1llty Improvement Plen or.ln subsequent years, 

,., 

(~s/no) 

your annuli proareu repon nled pursuont to 47 C.f R. §54 313(a)(l) II your company 11 a 
CtTC wh~ only recerves frozen support. your proareu rrport 11 onty 

required to •ddrrss voice telephony s.ervtee 

,.ut.e c:J\ed lhes.e: box.e . .s below to cont.rm lh•t the •ttnhed documenu(s,. on l•n• 
112. conU11ns' procren report on its fll/~tar servtet qual1ty improwe.me.nt 

pion pursuant to§ 54 20l(a) Thtlnformataon 1htll be submllted at the witt 

center level or census block as appropr~ate. 

<11b Maps det1d!nJ proarc.s-J towArds meet1n1 pfen teraeu 

<114> Repon how much unlveml service (USF) suppOrt wu receaved 

<115> How (USFI wos used to improve .. rvico quollty 

<116> How (USF)was used to 'mprove service cover~ae 
<117> How (USF, wu used to improve service capulty 

<111> PrOYfdt an txpranatJon ol nerwork Improvement t"&els not met 
In the Pf10f' ale..nc:fa;r yur 

00 

FCC Form 481 

OMB Control No. 3060-0986/0MB COntrol No. 3060-0119 
July 2013 

Namt of AU ached Document 

,,,. 2 

, ••• 2 



(2001 S.M<e Ouu,elt~ (Voktl 
0111 CoUe<tlon f onn 

<120> . ., <bl> 
NOAS 

<b~ 

Rtft'ft'Mt" OvupSutt Out .. ,. St:.rt 

Numb« Oate nmo 

UIO:tO 

U !lUlOl l • • 

cbl > <b4> c.tb «l> 

avt•a•W o.Mc•W N"'"'Mrof 
Oat• nm. Cuslom•n At1tc1•d f oul Numbtr of 

C~o~nomtn 

<d> 

9UJidliU" 
Af'fKted 

(Y••/Nol 

«> 

rccrorm 411 

OMS Control No. J060-09116/0Ma Conlrd No. :1060 0119 
My2013 

cb <V <h> 

Old '"" ouu,. 
StMct OUt••• AHtaMuttlple 

o.w<pdo•• (Ooo<t< SU.tdyAr .. s Senict OUt•ae 'revfttta llft 
.u ..... • POlvl (Y.,/Nol 

_......,_ 
,,oc • ...,., 

PiJtl 



(7001 rtlc. Ofllflllp lndlldlnc Voko IIIII 01._ 

Dill COIIKtlon fomt 

<010> ~tud Atu Code 

<Ol~> Study Ate-a Narnt' 

<101> ltt\otdtnt~lt.~ ~' Ot•tJ• tHe«tve ~tf 

dOh S.Acfe St"f Wldt' ~t#*•' t.oc.t ~Me.~ Ch~tte 

<70)> <ol> u2> <d > 

Stele Eaclllnct(IUC) SAC (CETC) 

<bl> 

Rett l'f"PP 

Slt020 

11 1014 

<b:l> cl>l> 
RtfUt>lld .. ltKtl 

StNittltatt St'JI.t SutncriMf LIM 0\af'le 

fCCfortnql 

-
SUte U.Wtn.&l S.Mce F-tt 

OMB Co•trol No J06CH)9M,/QMI CO.trol NO. 3()60.0119 
lulv20U 

- <o 
MMdttoty bt~cMd .,_. 

StfVIuO.•ra• Total p«r Unc fta·tes end fee 

, .,. 4 



(710) lto-IMI Price~ 
Dtll C041tctlon F""" 

<7\1> 

Suh 

' 01> ' 

b<haooellll<J bttd~1 .. 11btC' 

saolt 

8roHtt.e"d S.fW• . 
St~• ltJ'II•t..t OowftJcMd Spu d , .. , Total Ra te and '-u IMOo•l 

FCCFo<f•411 
OMIC:O..Ilol No -.oH6/0M8Coocto1Ho ,_OIIt 

My l Oll 

. . . ..... 
UU&e Ahovnnu 

lto .. b•nd Jertkc UYit Alowril.nc.t Acdon Tabft When 

Vptoe4 SpeediM•o• I GO} U..k ... ........... } 

,.,.s 



(IOOJ Operottn1 ComponiH 

Oo!A Collection Form 

<010> :tlud Aru Cocte 

<81)> Clb 

Affillares 

<a2> 

SAC 

~CCfo.m461 

0M8 (0<11<01 No. 3060-0986/0MB CGnlrol No ~60·0819 

July 20ll 

<13> 

Oorna 8usfneu As Company or Bund Oestcn•tron 

, ... , 



(900) Tribll Ulnds Reportlna 
Data Collection Form 

<010> Study Aru Cod~ :no2o 
<015> Study Arn Name lo-.raniJ Wl nhu u.c 
<020> Pro rJm Year at-. 

<030> Contoct Nome -Person USAC should contact re&ardln& this data "'" ... _,. 
<035> ContaCt Telephone Number - Number o f perwn ldentofled In data hne <030> ,.,,..,.., •" 

P•ce 1 

FCC Form •a1 

OMB Control No. 3060-0986/0MBControl No 3060-0819 

July 2013 

<039> Contact Emili Address · Em11l Addn:u of person adenhf•ed il\ dat• hl'\c <030> ,...,, . , oJ~•It•_,.,.,._. ~ 

<910> Tnbolllnd(sl on whoch ETC Serves 

<920> Trlbol Governmtnt Enc•ctment ObiiJotlon 

If yow com~ny t.trvts Tnlull t:andt.. ptene setect (Yt~.Ho. NA) (Of euh these boxe..s 

to conf1rm the s.~tvs de Knbed on the attac:hed do<umt nt(a), on l•n• 920. 

dtn"~Of'Utntu COOfdi.ltatiOn w,tJ\ tht Tnbaf covernmtnt pursu1nt to 

t s• lll(11(9ltnduc!ts. 

<921> Noe<ls assessment and deployment plannong Willi a focus on Tribal 

commuMy anchor lnst•tutoons 

<972> 

<923> 
<924> 

<925> 

<926> 

<911> 

<921> 

<929> 

Feuoblloty and sustaonabohty plonnlna. 

Marketlna services In a culturally sensitive manner; 

Compli•nte w1th R1ghts of way processes 

Compliance with Land Use permlttlnJ requirements 

Compliance with FacllotleJ Suln& rule• 

Compliin(e- Wllh Envtronmenul Review processes 

Compllonce INlth Cuhurol Pruervotlon revltw proceuu 

Compllon« with Tribal Busineu ond llcenSin& requirements 

N1me of Anached Ooc:ument 

Paae 7 



(1100) No Terrestrial Backhaul Reportlnc 
D1t1 Collection Form 

<010> Study Area Code , ,..,. 

<OlS> Study Area Name aoo.tr.ng v1re1ua LL: 

<020> Pro r1m Year >~~ ~~ 

<030> Contact Name · Person USAC should contact reg~rdin.a this data • ., , •·-" 
<035> Contoct Telephone Number Number of person tdentofoed on d1ta line <030> , .,, .,.,, ... 
<039> Conllct Email Addreu · Emili Address of person odentofoed on data lone <030> ,.,.. , • •• , r"• ,...,..... ._ 

Please thock t.hti bo• to conform no terrestrial backh1ul 

<1120> optoons e>OSt wrthon the supported area pursuant tot S4 .313(G) 

<1130> 

Please theck thos box to conform th< reporting carroer offers 
broadband serv1ce of at least I Mbps downstream and 2S6 kbps 
upstream within the supported aru pursu1nt to§ S4 .313{G) 

D 

D 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

P•a• a 



(1200) Ttrms ind Condition for Lifeline Customen 
lifeline 
Data Collection Form 

<010> Stud Areo Cod~ 

<015> Study Areo Nome 

<020> Pro ram Ye1r 
<030> Contut Nome • Person USAC should contoct recordonc lhos dati 

<035> Con !.let Telephon~ Numb<!r Number of person ldentofied In d111 line <030> 
<039> Con !let EmaoJ Address· £moo! Addreu of person identofied in dato lone <030> 

<1210> Terms & Co11dltions of Vooce Telephony Llfehne Pions 

<1220> Unk to Public Website 

"Pins• chtck thtse bowts btlow to confirm that the au ached document(s), o.n line 1210, 

or the webslle Uated. on l•n• 1220, contain~ the requlft:d fnfol'n'la\lon oursuar\t to 

t s• 422(1)(2) ~nnual reporttnl for ETCs ttCIMftiiOW·IftCOMt hlppofl. Urritrs must 

annuat111 repon 

<1221> informotoon descrobinc the terms ondcond•llons of onyvooce 
telephony seMce pions offered to Llfelone subscrob<!rs, 

<1222> Oettols on the numb<!r of minutes provided ~• p~rt of the plan, 

<1223> Addlloonol ch•'l•• for toll coils, and rites for eoch such plan. 

UtOJO 

FCC Fonn481 
OM8 Control No. !~86/0MB Control No. 3060-0819 
July 2013 

Name of Attachtd Oo<umtnt 
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cOlO,. Stud Arel COde ~no:Jo 

<01~, StudyAre1H;,m~ a('lo(•n•M w,,,,,, 11r 

<OlO» Contt ct N•me • Ptnon USAC ih<K.ifd C®tt C1 f~Utdlnl thll dati .un r..-.n. 

F«fonn•ll 
OMI C011trol No l005Q.Q9U/OM8 C...uol No WIO-ollf 

MylOlJ 

CH(CJ( tf'lelM• n klow to not.e c.ompli• ftu 8.t. • r*<lpitf'lt of lncrtment..tl (OfW'Ifd AI'MricA PJ.-u I~ frOitft HW' (Oft wppon.. Hap Con wpp:lf't to olfwt a(C.tU ch.,Je r-.ductfom. ~ c.o.w.a AMfl'(Q Hw.w II 
•..,.,C. •-' "' fott..'-ln 4'1 Clllt t S4 JU(b),(cMd'J.It) t,_.lnlomaadoft,..portHion thkfOIIT'I4 a nd In tMcforummtJ eu.c:he.tl be.Jow k .c:owat•· 

lntrtmentel Connc<t Amtriu flhes. I reporti"C 

<10 10> lnd Y.., Ctnofonti0ft(•7 CfR t S• lll(b)lll) 
<lOll> ]tdYnr C.nrtoWIOft (.ICfR § S4 lll(b)(21) 

Prlc• C•p C.frrier Ae<·efYint fnucn Support C•rJiflutlon (41 O'R t S4 • .)1l.(• J} 
<lOlb lOU kottn Suppon Ctniflutlon 
<lOU> 1014 rronn SUppo, Cen•f•uuon 
<101"> 101Sfronn Support CPf11f1Uhnn 
<101!,., 1016 .nd futUJt" ffOJt"ft Supporl CrllihUtlon 

<1016> 

<l01b 

Mco C.pc.nie<Conne<1 Am<ria ICC-(fl Oll f S..JU(dl) 
Cntaftuuon Support Uwd to Bu .. d •o•db•nd 

c....,.d Amoria ,.,.,. U Rcpor1j"' (fl <fAt Sf llJlel) 
lf4 Y'Ut 8t~1NI St-rw.ct (Mif.CI\IOf\ 

S.th ~~, ltoMb.ai'Wf SeNtc• c.ndte.~110ft 

lntt nm ,.,OIJen Cfl'ldlat~Gn 

Plnte check the box to contlrm that the a niChed document(s). on fine 2021. contl•ns the required •ntormahcn 
punuant to§ 54 313 f t l(l)(••). u 1 rt CIDient ot CAF Phase II supoort shalt MOvtde the number. namu. and 
addrrueJ of community • nehor fnt.thutlons to which be&in provld•n& nc:ets to bro1db1nd uNk t ln che 
prectdlnt calendar vnr 

E3 

El 

§ 
D 
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lsooot .... Of._...,.. c.nw u...~ o.w..,....... .. 
o.ueo-....r.nn 

.010, St .. ,, c-o. 
«HS> St\IC!r At•• HMI• 
o(())lb ho ,_ YUII 

<0~ (eflt..CIH.,IW ........... UW ... elotdf0fll.rlt!'Mdlfi4 ~~1Ull 

«U\> tell'l•tlt'lr!)IIOn'H\11~ HUIIIIMt .r P!'Wtl.,..,lltlPillft-.r~ltlM!<O~> 

~)9l> (Gfii K!(IIIdAddl'" (mMIAddo"~fiP""Hiflkl-tltt .... iltU• Ine«UO> 

.. 
P2P"F"D9 Vt;d•n Ll,c;' 

! QlUQlOI 1 'It 

f«yht Mftl I mpyppd £9: 

'CCf-omt .. l 

OMIConlrol .... ~GotnrotNo. JOIO.Oilt 

lvl\'lOtl 

CH£CIICNMtulMkiWI.NitttoMIIIII• M• •I'UfiVeYUft•l'll'kt' .. ~"VICIII{JMWW.IMCe41CJIIIfM._JQli•)hM. fet,mi_.Jyh.tWc..ttri.n. tfllVrifltC.~t wldld!t l'tlufltt.Jrt...-l fiQ.!Mf'lftt"UIII~ifl47 

cr.- f S4"SlJ{fK~I - I*"""'' ct i1H¥ dl t t tJMo "''~•lJ.fl ,,~,4 e~~~ IN• ,_ • -4 ~ ... •~'""' UOflo•cl .. '-• k •~cw•t.t 

CtoiOI "•D•ull•,.n:•i'r.''""" 
M ..... tonttnlltltoiiMni,UCfllt\1 11\UIU){jll 

Nlll\.fOIAtt"ltltf'dOoc:I.IIJiftlllk.CJIIJ Ac!fNIIMiniOtlfti\IOil 

130111 ~$.·3~~::)• :X!~~th;:;;::.~:~n:!~).:;~:;!.c:'=~~==~=':::~ :.Can 0 
Plovldlno aceo&a tO btoadbarld •et~ tn the Pteceding .:afendar yur 

tiOt .lt h\'OUf (MIJWitf l ll'~._,.., .. idfiOI{Mrw ft 7UIR• Sot JIJ(r)(1JI IYft/WoJ 
Nll"!of!Of"tiN~~Ill\fii'IICit&Oiollr~llllorl!IWIIiDII68 

UOt4) •'fft - ~yG<oll'tMI~\'1-'ethiltOSW!.....,I.OOrt tYI!VMa) 

PI«•• eho<:k !tine bcul" 10 eonrum V'lal Che attaCf\t<l40e\lmtl'tlt), on ~n• )(117 c:ont.)n• Ule ltoQ\ollfedtnfotm-lion pJtlijant to§ S4 ltl(t)(2} OOI'I'Ipt.anca '~'" 

(JOI)• lknron• tWf'Of til..- Mlflwl .-u~ rtOOm.(Oo«ffllt! l ""P''f11t~r 
ltlf<O ... MWI'fiUIIOOOI' lofrowtnl 

ID 
IC! ::::: =~::::::.::·::::::~::~: .. , .. c •• 

1

_ 

'"P'O"I~8-"'fCW"1'4Mc..,...~l•Uooo , 

L,.-.m-,-.,,.,.,.,.,...,,.,...,- ... .-...,.- ... - ... ,.-,,.-,..-.,.- ..,--,.,.,.,....,,.- .,- • .,-...,-00-----__J 
(iOt•l lfii\.IPI.,_\.kAOO.fol'l•lOtf.,hyGutUimJ)Ift,~lled~ (Yft/Not 

If th••nPQI'~ It Yft0" II"' )(ltl.dftt.-ctl~._ll•• bo•n bt4owl~J 
~tll'm'l"'wt•~fon,Miill•lOl',,ut\\IMttots.t.JI.).(f)() .. (OI'II.til'll 

ftollllj f.t~~~ltOftY.rt'IH~H ioiiMILW'tltMieM..Off)l •rll"tMIMr....,t .... ,.., .... tont1Nt.l4i6rl .. flii'\~.K.n&ft~ IW i r4oeUmMWIWc«<CWWI ~ 

(J0101 Ooeumentttl 101 S.lftOll Sheet. tf'ClO"'e Sll1entM( and St..ell:f'\ent Of CMh FI0¥4 

t)O) II M tnl&......-\ leltff •W'td b¥tt>tll'l~not c~lfloed PIA* • u.owM•nl tl'l., ,....,OfMH lfll• co~'( I ,lr'IM«.tt NM. 

i~t::::::O":r'!::,:: ~'~~;,;~~~~::';f, ~ll. 
CO'IIIIfllt..; 

f10UJ (I'IPro'lhfVIII'I,MiCwi\C.I(~~wlill(l\ llatt....ftu.I)IHIIO•-w bfM 
Wt~df'l'\l«Uif'ftii~M<..,..tflllt;••1J•I,.....,('I,Ir~r1.1'1• 

lor191.C tOI"'lWIII::i&t to RUS~•'Ifll "rpori fOf l~«~mvn~l 

(JDU) 

lotrow4!n, 

Ul'lll"tlyii>I IIIIIOim ..... wtllfttH10if~,.,Oy MI'"'~t(ft1/JI'CI 

fiUftoAt:~, • ..,.., ...... 
\l"cf;fflvlf'tl lfltOI'IIIIt~\IAif«U•!I I OI!'Iotf>(f"(efll(iC.CoQtll 

()0161 =~==-=~--r .. 
N-if'(ll M1.cll~ l).o("l'!llf'fltlh.bn, R~.otM IIIIOIMIIl~ 

D 
0 

ID 

D 
[8 
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Pace 12 

FCCForm481 Certification • Reportlnl Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code Sl9020 

<015> Study Area Name Boomerang Wireleaa I.LC 

<020> Pro&nm Year :zots 

<030> Contact Name· Person USAC should contact regardrns this data r-tarl< :.aiMiert 

<035> ContoCI Telephone Number. Number of person Identified on data line <030> •on60IOI I ext. 

<039> Contact Emoil Addreu ·Email Addreu of person Identified In data line <030> regula~ory!<;oiloogwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 cortlly that 1 am an officer of the reporting carrier; my responslbllltles In elude ensurln& the accuracy of the annual reportlnc requirements for universal service •upport 
redplents; and, to the best of my knowledce, the Information reported on this form and In ony attachments is accurate. 

lila me of Report ins Carrier: Boomerang Wireless LLC 

S1gnature of Authomed Officer: CERTIVIEO ONI.WI! Date 06/12/2014 

Printed name of Authorized Officer: Jtm Balvan% 

I tie or position of Authorized Officer: CFO 

etephono number of Authomed Officer: 3192946080 ext.. 

Study Area Code ol Report1ng Carrier: 529020 Flllno Due Date for this form: 06/l0/2014 

Persons wfllfulty malcin1 false statements on this form un be punhhed bv tine or forlelture under the Communications Act of 1934, 47 U.S.C-§§ 502. 503(b), or fine or lmprisonm1t1t 
unde, ntl~ 18 of the United St~te.s Code. 18 U.S.C. § 1001. 

Page 12 



Pace IS 

FCCForm481 Certlfle~tlon • Aaent/ C.rrier 
Oat. Collection Form OMS Control No. 3~86/0MB Control No. 50E0-0819 

July 2011 

<010> Study Area Code 529020 

<015> Study Area Name 

<020> Pr ram Year lOIS 

<035~ Contact Telephone Number Number o( person 1denhf'ied an dauline <030> 4012601011 ext . 

<039> ContJa EmaJI Address · Em• II Address of person tdenllfied in data line <030,. requlatorrec•tlonqwood. coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Au tho rite 01n Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify !hal (Nome of Agent 11 aulhortzed to eubmlt the Information reported on behalf of lht reporting eorrltr. 
oloo eertlty that lam an oflleer of 11M reporting earrter; my reaponslbllldu Include enourtng the accuracy of lhe annual data reporting requirement• provided to the oulhortud 
ogent; ond, to lhe bell ol my knowj~, the repottl and data provided to the authortted ogentle accurate. 

Nome of Authorued A&ent. 

Name of Rt po!tlnr; Cltf1er 

St1n1ture or Authonud Officer Date 

Pttnted name of A\lthortzed Officer: 

Tille or position of AYthorlzed Offocer 

ltlephone number of Autnoriltd Officer: 

StYdy 1\teo Code of Reportlns C.rrler· Fllln& Out Oote for thl1 form: 
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Section 600- f-unctionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing trartic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and IIVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

c n I o u c.: h wire I c s s power 11 ti b v Boom e 1 o 11 g W 1 r c tess 

P " 1:' o ·, J.. H 1 (I"' (J t h o I A · 5 / 2 3 3 e 1 1 o u c li v. ire I d s s . co rn · 866 4/38.871 'I 



-
WIRCLESS 

FCC Form 481 
Secti on 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's website at 
"" \\ .entouch'' ireless.com. 

2. Boomerang provides service availability information on their website at 
\\ W\\ .entouchwire1ess.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber e ligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued el igibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availabi lity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descript ions are available on the 
company website at '' ww.cntouchwirelcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@cntouchwirclcss.com or by US mail. This information is 
provided in the terms of service and on the company website and in a ll information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federa l and state laws. 

I 0. At service initiation, Boomerang requests that subscribers ·'Opt In'' to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 
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