<010> Study Area Code 3319033

<015> Study Area Name

HBoomerang Wirelesa LLC

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Mark Lammert

<035> Contact Telephone Number: 4072601011 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>

regulatoryecsilongwood . com

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(complete attached worksheet)

(complete ottached warksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440= Fixed

<450> Mabile

<500s Service Quality Standards & Consumer Protection Rules Compliance

(eheck ta indicate certification)

339039 _WI_Section S10.pdf

<510=>

{check box when complete)

[RRNSSS

<600> Functionality in Emergency Situations

fcheck to indicate certification)

3390319 WI_Section €10.pdf

<610>

fatteched descriptive dacument)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached warksheet)]
feomplete ottached worksheet)
feomplete ottached worksheet)
{if yes, complete attached worksheet)

feheck to indicate certification)

<1010>

fattach descriplive document)

<1100> Terrestrial Backhaul (Y/N)? O O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

{complete attached worksheet)

(complete ottached worksheet)

fattach descriptive document)

fattach descriptive document)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affifiated with Price Cap Local Exchange Carriers

{check ta indicate certification)

feaomplete attached warksheet)

(check ta indicate certificatian)

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

(camplete attached warksheet]

NN

|
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Contrel No. 3060-0819
J& 2013

<010»  Study Nm 119039

<015>  Study Area Name Mesmnraiig W1 vilvan L

<0205  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mark Lanmert

<0352 Contact Telephone Number - Number of person identified in data line <030» 4772601031 exc

<038> Contact Email Address - Email Address of person identified in data line <030> _ reguistoryscsilongveod. com

<110>  Has your company received its ETC certification from the FCC? lyes/noj O O

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
«111> year plan® filed with the FCC? (yes / no | O O

If your answer to Line <111 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202{a) °S year plan® on file with the FCC, as it relates to your provision of
voice telephony service
<1125 Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 CF R. § 54,313(a}{1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,

Pleage check these boxes balow to confirm that the attached documents(s), on line
112, contains & progress report on its five.year service quality improvement
plan pursuant to § 54.202{a). The inf ion shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detalling prog towards £ plan targets

<114>  Report how much universal service (USF) support was received

<115»  How (USF) was used to Improve service quality

<116> How (USFjwas used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an sxpl of natwork impr targets not met

in the prior calendar year

Name of Attached Document
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(200) Service Outage Reporting [Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0985/0MB Control No, 30600819
July 2013
<0102 Study Area Cade PR EIT
<015 Study Area Name Boorerang Wiveless LLT
<00»  Program Year Iy
<030> _Contact Name - Person USAC should contact regarding this data Mark Lammert
€035 Contact Telephone Number - Number of person identified in data line <o3n>  *073401017 wn
<039 Contact Email Address - Email Address of person identified in data line <030>  vegulatony®es) Lungeood com
220> ar <bl> bl t_lllt <bd> <zl» <cls <d> > «f» b id <hr
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage Ind | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affectad Description (Check Sudy Areas Service Outage Preventative
Customert (Yes [ No) all that apply) (Yes t No) I Proc
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€010>  Sludy Area Code 119039

<0155 Study Area Name Goomarang Wiveless LLC
<020» Program Year Jo3%

%030> _Cantact Name - Persan USAC should contact regarding this data Marh s

<045 Contact T Kumber - Number of identified in data line <030> 4877451011 et

«019> Contact Email Address - Email Address of person identified in data ine <0305 regulatoryeesil .com

«701>  Meudential Local Service Charge Effective Date
<707 Single State-wide Residential Local Service Charge

«<103x
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<010» _ Study Area Code

018

5t

Page S

Area Name

Rocmarang Wireleas LIC

<020s _ Program Yea: 3016
<030+ Contact Name - Person USAC should tontact regarding this dats Mark Lamsert
035> _Contact Telephone Number - Number of person identified in data line <030>  *772671011 on

<039 Contact Ermadl Address - Emadl Address of perion identified in dats line <030> segulataryeceilongwocd com

<71
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<010 Study Area Code

1isaan
__<015»  Study Area Name Dooes Miralsaa lis.
<020% _ Program Year w1y
<030>  Contact Name - Person USAC should contact ragarding this dats Mark lanewtt

«i35> Contact T

039> Contact Email Address - Email Address of

one Kumber - Numbes of person identified in data line <030>

4073401031 eat

identified in data line <030>  requlatoryscs )l ohgwod con

<8105 Reporting Carrier Boomarang Wire « LLC dfels enTouch Mireless
<B11>  Holding Company Wil Ventuses, LLE
<812> Operating Company enTouch Mirelnas

L HE R =, B

ot LN PV 13 LI AT e

Affiliates
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<010> Study Area Code 339049

<015>  Study Area Name Hoomarang Hiteleas L1
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert

<035> Contact Telept Number - ber of person identified in data line <030> 4073601611 ext,

<039> Contact Email Address - Email Address of person identified in data line <030 regulatoryscsl longwood, com

<3103 Tribal Land(s) on which ETC Serves

<9205  Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the hed d {s), en line 920,

demaonstrates coordination with the Tribal government pursuant to Select
§54.313(a}{9) includes: (Yes.No,
NAJ

<921> Needs 1t and deployment planning with a focus on Tribal
community anchor institutions. m

<922> Feasibility and sustainability planning:

<923>  Marketing services in a culturally sensitive manner;
924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requiremants
<926 Compliance with Facilities Siting rules

<827> Compliance with Envire | Review processes
<828> Compliance with Cultural Preservation review processes
<929> G liance with Tribal Busi and L requirements.
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<010>  Study Area Code A39049

<015  Study Area Name nomarang Wiralsss Lie

<020> Pragram Year 2018

<030> Contact Name - Person USAC should contact regarding this data Man Lanmart

<035> _Contact Telephone Number - Number of person identified in data fine <030>  107a60isi1 axe_

033> _ Contact Email Address - Email Address of person identified in data line <030> _rugutatoryacat longuoca con
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code 335034
<015>  Study Area Name Bogmerang Wireless LLC
<020> Program Year 4018

<030> Contact Name - Person USAC should contact regarding this data Mavk Lammert

<035> Contact Telepk Number - Number of person identified in data line <030> 102201011 exe

<039>  Contact Email Address - Email Address of person identified in data line <030>  ooujatorvacsiion com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Wehsite HTTP  www.emtsmchwt roloms  com

“Please check these boxes below to confirm that the attached document{s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

554 422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

«1222> Details on the number of minutes provided as part of the plan, I

<1223> Additional charges for 1all calls, and rates for each such plan.
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<010» _ Study Area Code 119039

<0183 Study Area Name Woomarany Xiyeisss L

<0103 Program Year 2014

€305 Contact Name - Person USAC should contact ¢ this data Mark

<035> _Contaci Telephone Number - Number of person identified in data line <030>  4o7aka10i) ext

<039 Contact Email Address - Emaid Address of identified in data line <030> Atorvscall com

CHECK the boxes below to note liance as a recipient af | Connect Ameri Mlmﬁmﬂiﬂ:ﬂmﬂ‘mmnﬂtm”uﬁnﬁn-ﬁmmﬂml

<010
«joll»

<d012>
<2013»
<201as
<15

017>
<0 18>
<2019

<1020

<2021»

support as sel forth in 47 CFR § $4.313(b).(c).{d),{e) the information reported on this form and in the d

Incremental Connect America Phase | reporting
Ind Year Centification (47 CFR § 54 313(b){1))
3rd Year Certification {47 CFR § 54.313(u}(2))

Price Cap Carrier Recelving Frozen Support Certification (47 CFR § 54.312(a)}
2013 Frozen Support Centification
2014 Frozen Support Certification
2015 Frozen Support Centification
2016 and future Froren Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
Certification Support Used to Build Rroadband

Connect America Phase It m {47 CFR § SA.313(e]}

Sdipads % P

Sth year Broadband Sll'\nﬂ Cm‘nm

Interim Progress Certification
Please check the box ta confirm that the attached document(s). on line- 2021 the ired inf
pursuant to § 54 313 (e)(3)(ii). as a recipient of CAF Phase Il support shall provide the nwnlm names, and

y anchor to which began p g access to d saryice In the

preceding calendar mr

Qoo 0 M0

Interim Progress Ci Anchor

Name of

Page 10




<0id>  Study Ares Cade 119032

015> Study Ares Name Hireleas LLS

«030>__ Program Year 2015

x030» _ Contact Name  Perian USAL should cantact regarding thia dats Mark Lammert

=03%> _ Contact Telephone Mumber - Number of person identified in data Une <030 4072601011 tx{.

039> Contact Emall Address - Email Address of identified in data line <030 regul one

CHECH the boues balow to note compliance on ia five yeir iervice quality plan (purscant 1o 47 CFR § 54.202(0)) and, & ikl carthins, eniuriag compliance with the financlal reparting reguitemanta 14t forth in 47
CFR § 54.300010(2). | further ¥ torm and in I accusate.

(Mo10)  Progress Repert om S Year Plan
Miestone Certification (47 CFR § 54 111N
Natae of Attachind Dodumont Lsting Reduired tnfotm atian

MNWWWMMNNMMMILDﬂlﬂ.!ﬂﬂwﬂlﬂmmrmmdﬁwmlhﬂmh
{311} sMaunmﬂ.mmepmmmmmm names, and anchat to which began Ij
providing accesy 19 broadband service in the preceding calendar year

(30131 Commundy Anchar Initutions (47 CFR § 54 31 M 100

Numne of Attached Docyment Livting Required Informativn
13013} b yous company @ Privately Held ROR Carvier (47 CF§ 54 313021} {¥er/No]
1I0014] iy, does yaur company e the RUS snnual repon {YeaNa)
Pleass check these boxes to confirm that the attached doecumentis), on line 3017, containe the s uunnnh§54:“3m|!1 requires

(W015)  Electronic cony of Uiedt annual BUS repeits [Operating Regpaet for
Tolmgammunic diont Rtsowen |
(3016 Documentis) for Balance Sheet, Income Statsment and Statement of Cash Flaws I]:

130071 I the evpunse i s on bve 3014, attach your company's AUS annual
report and all tegue ed documentstion

Name of AtLached Bocument Lating Required Information
{3008] i the resporse o no on bne 3014, s your comgrany sudied? [Yes/Na) OO

Hlltlnnﬂnwhmunh!wu pleae chick the boxes below to
confitim your submission, on lineé 3016 pufiuant 1o § S4 313 2), contains

(30U9] Firhe & copy of fhr audBad financial slatement; o | 7] & finencial report in o format comparable to BUS Operating Repon for Tebecommunications. D

(30301 Documentin] for Balance Sheel Income Statement and Statement of Cash Flows

10021)  Mamagement fettes ssued by the st pary’s Bndncisl st
W the |n|-nu A na an hne Y018, piease check the boses below
s contirm yar e i MODE o § 54 JLEIMN2),
contang;

13022]  Copy of thew fimanciel statemnent which has been subject (o review by an
inthependent cenifled pubhc sccountant; or 3} a financial regoan in a

M0 0 00

tarmat RUS far
HBosrowers,
{3073)  Undeehing information suisjected to 4 revew by an independent cortiffed
wrublic sccoumiant
(3078]  Underlymg imbosemation subseeted Lo sn offses cortdiation
13025)  Document(s) for Balance Sheet, Income 5 and & of
13076 Antach liating requir

e il titing wd Information

Page 11
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Page 12

<010>  Study Area Code 339039

<015> Study Area Name Boomerang Wireless LLC

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Teleph Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilon . Com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the inf ion rep d on this form and In any attachments Is accurate.

IName of Reporting Carrier: PoOmerang Wireless LLC
Lsignature of Authorized Officer:  CERT1FIED ONLINE Date 06/12/201s
Printed name of Authorized Officer: *™ Balvanz

[Title or position of Authorized Officer: CFO
hfelephom number of Authorized Officer: 3192946080 ext.

Study Area Code of Reporting Carrier: 339039 Fillng Due Date for this form: 96/30/2014

Parsons wiltfully making false statements on this form can be hed by fine or forfelture under the C Act of 1934, 47 U.5.C §§ 502, 503(b). or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12




Page 13

- ._ g ' - e 3 :
L g 'L »
<010> Study Area Code 139039
<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2018
<030> Contact Name - Person USAC should regarding this data Mark Lamsert

<035> Contact Telethne Number - Number of person identified in da_t_a line <030> 4072801011 ext.

<039>  Contact Emall Address - Emall Address of person identified in data line <030> regulstorydcsilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent] Is authorized to submit the information reported on behalfl of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my resp bilities includs g the y of the annual data reporting requi P d to the authorized
Jagent; and, to the best of my k dedge, the rep and data provided to the authorized agent is

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer Date:

JPrinted name of Authorized Officer:

|1itle or position of Authorized Officer:

it!ln_phone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persont willfully making false statermnents on this farm can be ished by fine or forf under the Act of 1934, 47 US.C. §% 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a3 agent lor the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
{the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf ( P d hereln is

Name of Reporting Carrier:
Name of Authorired Agent or Employee of Agent:

Joignature of Authorized Agent ar Employee of Agent: Date
Printed name of Authorized Agent or Employee of Agent
Title or position of Authorized Agent or Empl of Agent
Telephone number of Authorited Assm or Employee of Agent
§5tudy Area Code of Repaorting Carrier Filing Due Date for this form:
Persony willfully making false statements on this form can be hed by fine or forf under the C Act of 1934, 47 U S.C. 44 502, S03{b), or fine or imprisonment under Tithe

18 of the United States Code, 18 U.S.C. § 1001
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Attachments
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enlouch

W I RELESS

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enlfouch Wireless powered by Boomerang Wireless

1A- 52233 enTouchwireless.com - 86464888719



-nfouch

IR E L ES S

£MD))

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at supporti@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Boomerang requests that subscribers “Opt In” to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out™. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enTauch Wireless powered by Boomeaerang Wireless

PO, Box 3 Hiawatha. |A 52233 enTouchwireless.com B4 48B.B719



