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FCC Form 481 ·Carrier Annual Reporttns 

Data Collection Form 

OMI Control No, JOI0.09H/0MI COntrol No, _ 1, 

lulyNI.J 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

• 09016 

Te l rite Corpor ation 

2015 

M.Grk Lammert 

10?2601011 ex• . 

r egulatorywcs 1longwood . c011. 

(tompltu ottotlt~d worksh~et} 

(compltHe tJrtoched wotkshul} <200> Outage Reporting (voicer-) _ _ _ , 

<210> 1 ,.~ n<-- check box uno outages to report 

54.313 54.422 

Completion Completion 
Required Required 

', ,f'>"j 
I ~~~ 

::~:, :.::::::·:,::::: ::~::,"' 'l'' I I 
I 

l,___------11=~~~ 
(artoch d«.scripUv~ documffnt) 

<320> Unfulfilled Service Requests {bro.;a,::d,::ba:n,::d~)---======='------------, 
.---rr::itN=~=~:-:N=:; 

<330> Detail on Attempts (broadband) ~ I I 
, (ottoch d•m•pllwl documcnl} 

Number of Complaints per l,OOO~c-u"""st-om-er-s ("""vo""'ic_e.,...) -------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Fixed I o · o 
Mobile 1-o- .-, -26_2_7_8_57-,- - ---1 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile 1--- - ------i 

Service Quality Standards & ConsuL..m-e-r""P""r'""o7te,-c"'t '"'lo-,n-,R""u' le,-s=-c"""ompliance 

<09016_AA_Section SlO . pdf 

<600> Functionality In Emergency Situations 
<09016_AR_s ect1on 610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

(ch~dr to indlcal' crrrJficotJott} 

(complett orrochtd worlsheet} 

(~amplet• ottoc.htd worhh~rt} 

<800> Operating Companies and Affiliates (compl••••uocMdw<><hh•••l 

<900> Tribal Land Offerings (Y/N)? Q Q {lf yos,compltl .. llochodw<><hh•••J 

<1000> Voice Services Rate Comparability (<htckro lndiCor.wt!fl<orlon/ 

<1010>1 L ---------~==---=-------------'~ , ... - ... ·--· 
<1100> Terrestrial Backhaul (Y/N)? Q Q (lf•o~cMckro lndlcorturrlftcolfon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complerr attochfd wothhut} 

(complrtr ouoclt«< wo.thheer} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (chrd ro lndicore c~fiPcoUon) 

< 2005> {complllt ouo<htd worts h .. !) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(t.hed to Indicate utti/ICorion) 

(compltrt ouoc:htd worktfre•t) 

II ,.~ 

II -' 

II .; 

.__ _ ___,II.__...:..; _ _J 

.__ _ __.! ~...I _,.~ ____. 
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(100) Service Quality Improvement Reportlnc 

Data Collection Form 

<010> Study Are• Code 

<015> Study Areo Nome 

<020> Pr rom Year 

<030> Contact Name • Per"Son USAC should contact resardl n& this. data 

<035> Contlct Telephone Number· Number of person Identified In do tiline <030> 

<039> Contact £moll Address • £mall Address of per.on Identified In doto line <030> 

If youronswer to Line <110> is yes, do you have an e••stlns §S4.202(o) "5 
<Ill> y .. r pion" filed with the FCC? 

If your Jns.wer to l ine <111> '' ye..s, then you are required to file a progress 

report. on line <112> dollneotlns the stilus of your <Ompony'sexistina § 
54 202(•) "5 year pion" on file with the FCC, oslt relates to your provlllon or 
voice telephony service 

<112> Atto<h Five·Yeor Service Quollty Improvement Pion or,ln subsequent yeors, 

OI OIS 

4 01210101 1 e xt 

your a Mull proaress report flied pursuontto 47 C.F.R. § S4.313(o)(l) If your oompony Is • 
C£TC whl<h only receives frozen suppon, your proaress repon Is only 

required t·o addrtn voice telephony service. 

Ple.ue dl&Ck these bo•u below to confirm that the Jtt.ached documenu(s). on line 
1 12, contains 1 proarus repof't on iu five·veu Jervice quality improvement 

pl1n puuulnt to§ S4.l02(a). The 1nfomtation shall~ subtrutted at the wil'e 
center level or <ens us: bCodc u appropr-Iate. 

<113> Maps deta111ng progress towards meetfng plan taree:ts 

<114> Report how much unlverulservi<e (USF) support was reQeived 

<115> How (USF) was used to improve service quality 

<116> How (USF)WIS used to Improve service coveroge 

<11 7> Wow (USF) was u$ed to improve $ervice c~paclty 

<118> Pro~Ade an explanation of network Improvement tarseu not met 
In the prior c1!endar ye1r 

FCCform481 

OM8 Control No. 306().()986/0MB Control No. 3060-0819 
July2013 

Name of Attuhed OocYmtnt 

P•a• 2 

Pose 2 



(lOO) S.rvl<e 0\lt~ae ~eponlnc(Volce) 

Data Coll«tlon rorm 

<010> Stud Atea Codt 

<OIS> Study.Aru Name 

cOlO> Pr """ Yut 

C'QJO) Contact Nam~ ,enon USAC should ron tart lr"CIIdtnl1hit. dati 

<OlS> Contact Teftphone Numbtt Numbtr of etl'50ft tdtntlfled ~n da.e Une <OlO> 

cOJ9> Contact (nt .. l4ddrtU (matl Add1trn of p.rwn Identified In data line <030> 

<2:20> ... <l>l> <bl> <l>J> <b4> 
NOitS 

"t-ff'ft-AW OUtiJ t St.ert Outa&e SU rt Ovt•a• £nd Outare End 

40101' 

<d> 

NumM.rof 
Hun'IIM~ Oate rime Oate -· CUUOIM:rS Alfeo.Rd 

t-

<C-1> <d> 

tu fuJiltle' 
T ot.al Humbtt of Alf.aetf 

Ota:toman IY• o/ Nol 

. .. 

FCCFO<m411 

0 M8 C<lntlol No. 3~/0MB Control No, 11)60.0819 
lilly lOU 

d> <c> <h> 
Okl Thh Out_.,e 

Strvtce Ovc•a• Altm Mwft.J:ple 

O.~(O.od< Study And SefVkc O...UCc l'ttY"tmattvc ....... _, (Yu/Nol ~~~ Proc.Hutts 

'•&e) 



(700) Price Offett .. atndudt .. Voice Rate Dote 

Otto Colle(tlon Form 

<010> SlUd Atea Code: 4 090U 

<015> SwdyAre11 Hame T~tth'tte COt pout ton 

<030> Con1aa Name· PttWn USAC lhould c:ontaa re-sJrdlnc1hls daiJ "'-"'~ r ........ .,,t-
c.OlS> Cont~ct Telephone Number · Numb~ of penon ldcntlricd in dau1 line <030> i07UOl01 L u t 

<-039> Cont.ad Email Addrcs' - £mail Addren of person adentlfu:d 1n dat.ll1nc <030> , !QU. •torr-l'!allo!\!tWOOt.l c• 

<70b 1\t!'"dcntialloc-.tl Mrvice Chara• Effective D•te 

<702> Sina:fe St~tc•wldc Re$ldtnlialloul ~f'Vi« Our&e 

<70)> .. 1> 

State EKchan&e (IUC) SAC(C£TC) 

11/1/2014 

<hi> cb2> • 
R~tJidendallOQI 

Rate Type Set'Wictftate Sate Subscriber Une Cha,.t 

.. 

Paae 4 

FCCForm481 

OMB Cll<lttol No. 3060-0986/0MB Cll<ltllll No. 3060-0819 
July 2013 

ellS > <0 

Mand•torv Extended Aru 
Surte Untvenal S.rvka Fu Senolu a,,.,.. Total pc_r lln• Ra·tcs 1nd Fu 



(7101 ._......,Price <llflrlr.-
0111 Collealon ,_ 

<t01Cb SC~o~d Alu Cod"e 

c1tb 

SUtc t"h••l •llltCJ RulcfHit&.tl R•t• 

40tOU 

21US 

... u. 1:111 •• ._ 

co 

S\Mc ilh:culttcd , ... Totallbte •"• ''" 

~dSc:r.ric•· 
Oownload s, •• d 

IM .. I) 

ICCk<to .. l 
OMI c-tol No, J010.41A/OM8 Cootrol No. -OIIt 
JW20U 

cd1> cdl> 

Uu.1• Alowlnu 
ltodbaftd S.rvtu u .. ,.~ai'\Ce Actio" ffhA Wh.,. u..., ••• p .. d!M09• !Gal Umkh ...... [NI«IJ 



(800) Operlllrll Compenlti 

Olta Collection Form 

<010> Stud AleJ Code 

<OlS> Study Ase. Name 

<02<1> P10 t.lm Yur 

<030> Cont~et Name .. Perwn USAC \hould contJ ct reaardlna this dat1 

od>lS> Cont1ct Telephone Number · Number of person rdentlfied In dilta line <030> 

<039> Cont1ct Emd Addreu .. (mail AddresJ of person Identified In d1t1llne <030> 

<813> <Jl> 

Affillot~s 

Tah!te 'P:pgreu gn 

l!OIS 

<a2> 

SAC 

P•a•G 

FCCFotm .. l 
OMB Control No. 3060-o986/0MB Control No, 3~19 

July2013 

<al> 

Oofne euslna• At Comp•nv or Brand Oas~lnatfon 



(900) Trlb81LJ1ncls Reportlna 

D1t. Collection Form 

<010> Study Aru Code 

<015> Study Area Name 

<020> Pr ramYur 
<030> Contoct Name ·Penon USAC should tontatt reaardln§ this data 

40U1f 

<OlS> Contoct Telephone Number· Number of pe rson Identified in dotallne <030> 
<039> Contatt Email Address· Email Address of persOflldentlfled In dato line <030> 

<910> Tnbaii.And(s) on wh1th ETC Serves 

<920> Tnbal Government En&acement Obll&atlon 

If V0411 c.omp.~ny serves Tnblt llnds. pl.et s.e t efect (Ve1.No, NA) for «-t e:h tht se bo.cts 

to confirm the starvs d~s<nbed on tht IUKhtd do<vmen•fs). on""' 920. 

dt monUtateJ cOOtd"'atioft with the Tnbai J OYtrnmtnt P\olfSUant to 

t Sot JIJ(•I(9)1nciudos 

<921> Need$ a5>essment and deployment plann•ng wtlll a focus on Tnoal 

eommuMy andlor lnsb!UtlOns 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<92S> 

<929> 

Fea stblllty and s.ustatnabiltty plannlna . 

Marketln& servltu In • cultu rally sen sitive manner; 

Compllante with Rlghu o f way processes 

Comphonce wtlh land Use permlttln& req uirements 

Compliance with Fodllties Sltlna rules 

Compliance with Environmental Review proce sses 

Comph1nc.e with Cultural PreservJtlon revtew proce sses 

CompUante wtth Tnbal 8uslne u and l•censlna requlrements. 

Select 
(Yu ,No, 

NA) 

FCC Form 481 
OMB ConltOI No, J060-0916/0M8 Conrrol No. 3060.0119 

July 2013 

P•s• 1 



(1100) No Terrestriel Backheul Report1n1 
Data Collection Form 

<010> Study Area Code u tou 
<015> Study Area Name ,.., r t t• corpcr-au an 

<020> Program Vear u1 r; 

<030> contact Name - Person USAC should contact regarding thos data "'". ,_._ . , 

<035> Contact Telephone Number · Number of person Identified In data line <030> , .,,.., ... . ,.. 

<039> Contact Email Address · Email Address of person ldentlned In data line <030> ,..,., .. o, ,....,,..,l!"QQ<<·• .. 

Pl~ast check th1s box to confirm no terrestrial backhaul D 
<1120> optoons exost wothin the supported area pursuant to§ S4.313(GI 

Please check this box to confirm tl>e reporting carrier offers 0 
broadband service or at feast I Mbps downstream and 256 kbps 

<1130> 
upstream within the supported area pursuant to§ S4.313(G) 

FCC Form481 

OMB Control No. 3060-()986/0MB Control No. 3060-0819 
July 2013 

P>ge8 

Page 8 



(1200) Terms and Condition for lifeline Customers 

lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro rem Year 

<030> Contact Name · Person USAC should contact regard•ne th•s data "f! r lt ,.,_tt-
<035> Contact T~Jephonf! Number · Number of person ldendfled In datallne <030> unuuu tl.ltt. 

<039> Contoct Email Address · Email Address of person Identified in data line <030> !'!QUln••Y""""""'"""' ... 

<1210> Terms & Conditions of voice Telephony Ufellne Plans 

<1220> Un~ to Public Website 

"Piute check these boxes below to confirm that the attached documtntbl. on lint 1210, 

or the web.site Us ted, on line 1220, eontalns the required Information p.unuant to 

t SA 422(a)f2) •nnu~l reponln& for ElU rec•lvlne low·lrlcome support, c.arrfers must 

annullly repott: 

<1221> fnformat1on describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provlded as pan of the plan, 

<12H> Addition• I charaes for toll calls, and rates for each such plan. 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 506CHl819 
July2015 

Name of Atu ched Oocumtnt 

Pa1e 9 

Paae 9 



(211001 Pflce cap earner Additional Documentltlon 

<010> Stud Alu Codt 4 090H 

T•lrtt• coreo.ratton 
<010> Pr nm vur 
<030> Conutt N1me · Person USAC should coru~ct r~&ltdln&thls d1u t14r :k t..•-rt 
<03S> Contut TelephOne Humber Number of perw 1dcnt1f•t'd in d~t• Unr cOl()') 4072, 01011 u t 
<039> Cont.l« Em.111l Addren • Etna11 Addfess o' penon Identified in d.11u line <030> •t?uhto..-y•~•l ltonti'Wnolll C"~ 

FCCFO<m 411 
OMBCootroiNo. ~MBCootroiNo. ]_1, 

.luly20U 

OIEOC the boxes below co oo't c.ompllanu as a redpffllt of lnC'rementill ConnKC America Phuel suppon. froJ.tn H~lh Cost wppon, Hlfh Costwpport to otfn·t .C'-U' <h•.ra• r.dudlom, and Conned Am .not Ph••• It 
support a.t a•t f0f1-h In 47 CFit t S4.Jl.J,(b),(c},(d),(e} the informal~ reporttd on thb form and In th• documents 1tt.dl•d b•low b act\.lf'"atc. 

<.101~ 

<lOll.> 

<:ZOlb 
<20U" 
<2'014.> 
<1015,. 

<~016> 

<2017,. 
<2018,. 
<2019) 

<2020,. 

<7021) 

fncnmental Conne-ct Ameriu Ph1.se I reportln1 
lnd Yt•r~rtWout>on (47 CfR § S013(b)(l)) 

]tdYe•• ~rttfatloo {47 CfR § S4lll(b)(2)) 

Prlto Cap Canic< RcuMnc Fn>ton !kl.-t C.rtlllc.atlon (47 CfA § S4.JU(I)) 
l:OU frottn Su.ppo.-t CcftlfjcatJon 
201• froztfl Suppon. CtrtlfindOI\ 
lOJS rroltn Suppon Centftcatlon 
2016 •nd future Frot.en Support CertJfiutton 

Prtc.e C,ap(,a"M,.Conntct Amt tla ICC Suppon (47 Cf'R § S4.JUtdU 

Ctrtltlcatlon Support U~ed co Build 8toJdband 

Conno<l Amori<1 Phuc II Rcoortlna (47 CFA § SU13(c)) 
l•d yur 6ro.adb.and Sti"Y•« CertlfiGit•oo 
S1h ye~r Bto.adb•nd Strvlce Cenlftatlon 
tnte.t1m l'roc:reu Certd'iation 

Plene chnk the bo.x to confirm that the au~ehed document(s}. on line 2021, contains the tequlr-ed inform ill don 
pufSuant to§ 54.313 (e){3)(11), as • recipient or CAf Phase II suppon shall ptOVide the number, nomu. ond 
1ddreue1 ot community .tnchor int·tltv'ifonl to whic.h be a an providina acceu to broilldbillnd service In the 
preudtn& ultndar year. 

ln·tenm Procr·eu Communrty Anchor lnrtiumons 

B 

§ 
D 



otOICI• if ...,.,,.(..._, 

COl\~ \IUi!rAu••H-"'t 
~lQt "(lfMl'llUf 

Tt1r1""t C'prpqraqon 

cOlO., (Oflt.C:'H'"'" "lfHNIIUWl"ty!dftl'lt!f!!!!lttsJ!nl !~l.. .. •tt t:!ttk '•!leta, 
<01\• C_...td f~tH"""bH N~~P""~~~tlf~ lftdftli!"!,.~OJO~> i QlifAtott ep 
COl')~ (allt.wtrMdAckll'ft' r'" .. AIIctftloiP"f'Ciflkt~flt.l-fdl"d .. !llri•<OICb 'f!'Sf' 'l atprytsa~lpngyQQ<l rtQ 

FCCitml4al 

oo.oa_ .. _<...,.. .. JOIO.GIIt 

"""lOU 

OtlU., ttea.tl IH....,,,"" '"",el•ac:• ,.MI"'" ,..,, ttrrit• " ' '"' .. , ,. """'"' ""' tt 41 Cnt I S4-lt:l(tU , ..,._ t.r "'"""'~¥ IMlf<tfTif.rt, ••••""• '~ wftlt w.. ftMMl!l tt~ ,,,,.._,"'._ .,,..,_ ... 41 
cratM..Jut'KJJ l~t•nlfVttut_, ...,_,.,.,.IM't,. •dlh f.,..W iil ••44aMI•,.·n•m._II..,Niw".c'w't' 

(JOIOI '"-•ttlt...,..,.l'ftu"'•<~~ 

~ .. -.C~tc.,tltfi.47Cflltt._. JU(fJII)IIU 

Nt~~Wflf AltM .. .ciOo<~Uitll'l ~'"•or•.-.,_ 

IJOHI ~;,~:::::~::;:·==~=-=-~===-~w:::..,. 0 
orO'II'O.""t<UttlltiOI'~Mt~~~~«~~P.O.O"'~Y.., 

·----....... - ..... - 88 ltolti ,..,..,.....,,,._,...,...,.ftlt_.(•fll.tltH7CIAt\4tl)fl'kl.. fYolt/N•I 
UOlfl ll""'tlrM\,..,..t......,,~ • .,IIIJ\ .......... t.,..t tYa..,.... 

~CMOt..._.., ... corl4if,...,...IWtelcNd~t, ortkM!l017 concanaiMrecprM~ ......... ta..!t~Mk~• ... ,• 
CJOtSI '""'"._,...,., ... ..._.. .. ,,....,._.fo.-•"t ...,.,.f« (C] ...................... ,._._, 
'"''" __ ., ... .., ____ ........ -. ....... c-;-: ....... ='---------------_.ICJ_._ __ , 

I ,.,.,MCI .. , ..... Ihc\MtfiOWC~ 

iftfl•tft,...._.,. 'tft toll""'' lOti • ..-...n•t.loM\lhe-..•n Ntew If 
c~'"• YfMII•~...,.,.,. ... ..,Jt.IN'\<.IMitlOts.tJU(f)fJ._tOtl'l.tM' 

UOI" '""~'" ' '""'"'·""~j,tfdflll-t~~4wltt#_,...,_.,C1) .. , .... ~, ... ...,.., •• ,,.,..., .. 'l.,...bl.t•lltlJSO,.«Irtl fllfCIIfrtff<'f ... """'~--- D 
UOIOI Oocumtnl(ll fotlhl.nc. Sl'le•tlncomt StlittmeM and ~l•mtnl uf C-.1'1 FIOM 

(JO!I) ~Mt.~tll1t"'iu .. .-ityttl•~ll..,.,.~tclrttn..dii'UIIk.ctountt"l 1'-"'.porf.,...,Mth• (Offtp.t"'(' fln~Wil-.. 

lfUI«I~IIIM" f'Ot.-llne JOII, ,.,,~. (flat• tilt bi:JIIM bMo• 
to cetnl*'" ,.""' ~lu"", ~ ~· JOltP'II'tw•"' '*. )4 Jl)(fHJL 

()O))J tomalltiH l•.wltill\4 .. fMtflt-'llfi'IU.tlftfl •'*!KttOt.,._DJ,_. 
ii'~~ICMIN'dflloll*'l(f~fl'll6f)l lll!t.mCWiltrc:IOf111'1t 

f"""ll(""""" .... ""UJO,..Irlottfll,..,.f., llfiKG"'""\I"IttUtl'llt 

(10)4) 

non1 
~WoiiiCillllflfiiYitM~~H .. _..,.._..ff«nl~ 

D 
0 

D 

Cl 

B 
~~~for &•lftellhnl. lncGI'N 5LAltment and Sr..·'-"*" or r·m f'om! 

......... _... ......... _ ..... __ ..... -

L--~--~-~~~~~~~~~~~~~~~~H~~~-~~~~----~ 

, .... ,, 

,,.~u 



Page 12 

FCC Forrn481 Certlfitltlon • Reportlnc Clrrler 
Oau Collection Form OMB Control No. 3060-0916/0MB Control No. ~19 

July 2013 

<010> Stu ely Areo Code 409016 

<015> Stu ely Area Name Telrite Corporation 

<020> Pro ram Year 2015 

<030> COntact Name· Person USAC should contact regardong this data Hork Lammert 

<035> Conllct Telephone Number· Number of penon Identified In dato line <030> 4072601011 ext. 

<039> Contoct Email Address· Email Address of person identified In data line <030> regula.t.orytJcsiloogwood.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annua l Reporting for CAF or Ll Recipients 

I certify that lam an officer of the report In& earner: my responslbllltlu Include ensurln& the accuracy of the annual reportln& requirements for universal service support 
redpltnts; and, to the best of my knowledae, the lnformatlon reported on this form and In eny ottl chments Is eccurate. 

Name of Reporting Carrier: Te1r1te Corporation 

Slanoture of Authorored Orficer: Cl?kTIPieO ONLINe Date 06/13/2014 

PrintednameofAuthorizedOfficer: Kelly Juel 

~tie or position of Authorhed Officer· CFO 

elephone number of Authorized Officer: 6782021291 ext. 

Study Area Code of Report on& Cerrier: 409016 Filing Due Date for this form: 06/30/201< 

Persons willfully maklnJ foist statements on t~ls fonn can o. punished by fint or forltlture under tht Communication• Act of 1934, 471J.S.C. U SOl. S03(b), or fine or lmprbonment 
under Title 18 of tht Unittd Stateo Codt, 18 U.S.C. § 1001. 



FCCF«m.a1 ~rtlfiQIIOn • Aatnt I Clmtr 
o.t8 Colltctlon form OM8 COntrol No. 3060-0986/0M& Conlrol No. 3060-081.9 

July20U 

<010> Stud ArooCode 409016 

<OIS> StudyArn Nome Tel r i te Corporot lon 

<020> Pro ram Yur l 0 1 s 

<030> Contltt Name · Penon USAC should cont•c-.t recardtn& tN.s data MA r A IA:r.morl 

<035> Conttct Telephon• Number · Numbet of person identified in dara line <030> 40.,2601011 ext . 

<039, Contact Email Addren · Email Address of penon Identified In data line <030> regu latorr-e• ilongwOOd . com 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FiliNG ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&enllo File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I eortlty !hot (NI11141 or Agonlt Ia authorized to aubmU the lnlonnotlon reported on btholl or the reporting comer. I 
1110 certify that lam an otncer of the "'POrting comer; my reaponalbllltlu Include enaurlng the accuracy ollhe annual datAl reporting requlremonta provided to the tuthoriud 
agent; and, to the belt of my knowledge, the "'poru and data provided co tho authori:ted agent Ia accurate. 

Name of Authomed Aaent 

N1me of Rtport•f'll Cartttr 

S &no !In of Authowed Officer Dote: 

Pnr1ted r11mo of Authorized Off«er: 

Tille 0< pe"toon of Authowed Off«or 

T ol<tphono numbtr of AuthO<Iltd Officer; 

Study Aru Code of Aeport<ne CArrier frl•nc Ove Ooto for th.J f«m 

Ptnons'ollot. lfutr(m~k.nl '•lt.e U:at~nwnu on thlt form c•n be pun1sned byf1ne ot rolfetture under tt'le (l)mmunt(.ltiOns Act of .,l4, •1 USC tt ~2. ~J(b). or fW'Ie: 01 wnpn.sonm«nl 
urld•r 1~'•18 of th• UMed Sutu ~- II U S C t 1001 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Au tho riled to File Annual Reports for CAF or ll Recipients on Behalf of Reportine Carrier 

I, as •cent for the reportln& carrier. cettlfy thtt lam euthoriLed to submit the 1nnual reports for unlvtrnlstrvlct support rtdprents on behtlf of the reporttnc c•rrier; I heve provided 
the d1ta reported herein basod on data prov1ded by the reportlnc c.1rritt; and, to the Mst of my knowledse, the Information reported herein Is aaurate. 

Nome ofReportln& Carrier: 

Name of Authorized Alent or EmDiovee of Alent· 

Si&nlluro of Autho<i<ed Alent or EmDioyoe of Alent Date· 

Printtd name of Authorized Aatnt or Employee of Agent· 

Trtlo or po<uion of AuthO<rttd A(erlt or Employee of A(ent 

Telephone numbtr of AuthO<I<ed Alent or Employee of Alent· 

Study Ar .. CDde of Aeportlnc CArrier· frl•nc Ouo Olio for ttl,• form: 

Per\01\' w"llfutly m~\•n& f• lw 'lt•tt"ment' on thu form un be punu.:htd by tine Of torle-n.urt under thfo Communbuon~Ac:t of J9l4, 4'1 US C. if 502.. S03{b). or fine or imprisonment under Tit&t 
llof I he Un1ted St•tes Code, liU S C i 1001 
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TELRITE 
e:ORPORATlON 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy appl icable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and tem1s of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.tircwirclcss.com. 

2. Telrite provides service availability information on their website at 
www.l i rewirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite 's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibil ity in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availabi lity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www. li few ireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all in formation provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with appl icable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt ln" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Li feline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the requ ired FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ab ility to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. fn the event further customer proprietary network information (CPN I) is 
needed to reach the dis tressed 91 I caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 9 11 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai l. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


