<010> Study Area Code 349030
<015> Study Area Name Telrite Corporation
<020> Program Year 2015
<030> Contact Name: Person USAC should contact "
with questions about this data Harl-Damdre
<035> Contact Telephone Number: 4072601011 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address: :
Email of the person identitied in data line <030> regularsryscailongwood. oo
ANNUAL REPORTING FOR A . | _Requir
(check box when complete)
<100> Service Quality Improvement Reporting feamplete attached worksheet)

<200>

Outage Reporting (voice)

v

{complete attached warksheet)

<210 [T}« check boxf no outages o report [ ooeass
<300> Unfulfilled Service Requests (voice) | |
<310> Detail on Attempts (voice) | |m
(attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) : Y
{ottack descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 | ” = l
<420> Mobile 0.125602499
<430> Number of Complaints per 1,000 customers {broadband) :M-
<440> Fixed »
<450> Mobile
<5005 Service Quality Standards & Consumer Protection Rules Compliance feheck to indicate certification) | " v |
3149030_IL_Section 510.pdf
<510 factaiheit socument) [ ]
<600> Functionality in Emergency Situations (check ta indicate certification) | || v |
349030_I1,_Section 610.pdf
<610>
<700> Company Price Offerings (voice) fcomplete ottached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<B800> Operating Companies and Affiliates fcamplete attached worksheet)
<800> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> {attach descriptive document)
<1100= Terrestrial Backhaul (Y/N)? O O {if nat, check te indicate certification) m
<1110> feomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Doc ation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers )
<2000> (eheck to indicate certification) — | N‘C’{\_\:
<2005> (complete attached worksheet) _l E‘C‘;“‘m
Rate of Return Carriers, Proceed to ROR Additional h
<3000> (check ta indicate certification)

<3005>

{eomplete attached werksheet)
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0818
July 2013 :
<010> Study Area Code 149010
015> SELLE!_NGI MNama Tritbin Corputatbon
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mack Lammert
<035»  Contact Telephone Number - Number of person identified in data line <030> 4772601031 =xt
<D39> Contact Email Address - Email Address of person identified in data line <030>  regulatoryscsllongwood . com
<110>  Has your company received its ETC certification from the FCC? {yes / no) O O
Ifyour answer to Line <110> is yes, do you have an existing §54.202(a} "S O O
<111> year plan” filed with the FCC? {yes/no)
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
S4.202{a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a}(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice tel 1y service,
Name of Attached Document
Please check these boxes below to canfirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The inf shall be d at the wire
center level or census block as appropriate.
<113>  Maps detailing progress towards g plan targets
<114> Report how much universal service (USF) support was received
<115>  How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve sérvice capacity
<118> Provide an explanation of netwark Improvemeant targets not met

in the prior calendar year,
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(200} Service Qutage Reporting (Voice) FCC Form 481
Data Collection Form QM8 Control No. 3060-0986/0MB Control No. 3060-0815
luly 2013
<010>  Study Area Code 348030
<0152 Study Area Name Telrite Corporatien
<0202  Program Year FLAED
<030>  Contact Name - Person USAC should contact reg g this data MATH Dammert
035>  Contact T Number - Number of persan in data line <g3g>  477FEPIOLT ek
=039>  Contact Email Address - Email Address of person identified in data line <030>  eequiataryweallongeusd. com
<220 <ax <bl> <bix <b3» <hd» <clx ¢l =d> sex <t g <hs
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Alfect Multiple
Number Date Time Date Time  |Customers Affected| Total Number of Affected Description [Check |  Study Areas Service Outage Preventative
Customers [Yes / Na) all that apply} {Yes [ No) Resolution Procedures
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<010>  Study Area Code

149010

<015

Study Area Name

Telrite Corporation

<020

Program Year

018

<030> _ Contact Name - Persan USAC should contact regarding this data
Number - Number of person identified in data line <030>

<035

Contact T

<01
<703>

<703>

Residential Local Service Charge Effective Date

Single State-wide Residential Local Service Charge

MLk Lamimart

<039>  Contact Emall Address - Email Address of person identified in data line <030>

4072601011 ext

¢

AR AR 20 Pt =5 TSRl 1
Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and F“-r
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010> Study Ares Code

349030

015> Study Area Name

Teirite Corparation

<020> _ Program Yess

2015
<030> _Contact Name - Person USAC thould contact regarding this data Mark Lammert
<035> _Contect T Numbes - Number of person identified in data line <030, 1" 7*4M0T1 wnt
<019  Contact Emall “‘*_ﬁ' lmﬂw ‘!_.lhom regulatoryscallongwood. con
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<010> _Study Area Code

<015 Study Area Name

<020>

20030

Islzils Corgoraticn

Program Year

3015

<030> Contact Name - Persan USAC should contact regaiding this data

Q35>

039> Contact Email Address - Email Address of persan id

<810> Reporting Cartier

Contact Tel

Mgl sy

Number - Number of identified in data hne <030>

agridoLe

aat

ified in data line <030

Fefulatotyicalishguond con

Telrite Corporasion

zA1l> Huldllll CGMEW

<813> Operating Company Lite Wirslems Msldings, LiC

a3 2 B e i Ty T S T e i IR T G S0 S SRR 2T,
Affiliates SAC d

Doing Business As
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4010  Study Area Code 148010

<015>  Study Area Name Telrits Corporation
<020> Program Year 2015

<030> _ Contact Name - Person USAC should regarding this dats Mark Lasowrt

035> Contact Telephone Number - Number of person Identified in data line <030> __¢73501011 oxt
<035>_ Contact Email Address - Emoll Address of person iGentified in data ling <0305 _ reguiatasyvent longecd oo

<910>  Tribal Land(s) on which ETC Serves

<9205 Tribal 6 Engag Obligati

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA] for each these boxes
to confirm the status described on the attached document{s), on line 920,

demanstrates coordination with the Tribal government pursuant to [:::::.
§54.313(a)(9) Includes: NA)
<921> Neods W and deploy planning with a focus on Tribal

community anchor institutions. m
€922>  Feasibility and ity planning;
<923>  Marketing services in a culturally sensiti i

<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
«926> Compliance with Facllities Siting rules

«927> Compli with Env Review pr
<828> Compllance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requi
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<010>

Study Area Code 149630
<015>  Study Area Name Tairits Corperation
<020>  Program Year s
<030>  Contact Name - Person USAC should contact regarding this data Mars toeewrt
<035>  Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext
<039>  Contact Email Address - Email Address of person identified in data line <030> _ reguiatoryses: tangwosd com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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<010  Study Area Code

ol

<015>  Study Area Name

Twlrits Corporstion

<020> _Program Year 2is
€030> _ Contact Name - Person USAC should regarding this data Mark Lusmart
<035> _ Contact Telephone Number - Number of person identified in data line <030>  4osaenini) vl

<039> _ Contact Email Address - Email Address of person identified in data line <030>

jegulatarys:sl | angwasd . con

<1210» Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP el Ll piwh i b

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, the required inf; to
§ 54 422{a)(2) annual reporting for ETCs iving low- support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice |

telephony service plans offered to Lifeline subscribers,

«1222> Details on the ber of provided as part of the plan,

«1223> Additional charges for toll calls, and rates for each such plan,
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<010>  Study Area Code 149030

SN SR v Jelrics corporasion

<00 Year 2018
«030>  Contact Name - Person USAC should contact r this data i
<035 Contact Ty Number - Number of identified in dats line <030> 4272801011 =t

<038> _Contact Email Address - Email Address of person (dentified in data line <030> Laturvecsiloneood con

CHECK the bases below ta note compliance a3 a rediplent of Incremental Connect America Phase | support, mummummbm mmm-ﬂm America Phase 1l

support a4 set forth in 47 CFR § S4.113(b),{c){d),[e] the information reported on this form and in the helow is
Incremental Connect America Phase | reporting
20102 nd Year Certification (47 CFR & 54.313(b){1)} E
<2011 3rd Year Certification (47 CFR § 54.313(b)(2))

Price Cap Carrier Receiving Frazen Support Certification (47 CFR § $4.312(a)}
<2013 2013 Frozen Support Certification
2013 2014 Frozen Support Certification
<2014 2015 Frazen Support Certification
«J015» 2016 and future Frozen Suppon Certification

Price Cap Carrier Connect America ICC Suppont (47 CFR § 54.313(d))
<7016 Certification Support Used to Build Broadband

<2007 3rd year Broadband Service Certification
<J018> Sth year Broadband Service Certification

=
Connect America Phase i Reporting (47 CFR § 54.313e)} Q
O

<J019> Intenm ﬁwm
<1070> Plaase chack o confirm that the attached document{s), on line 2021, contains the required information
pursuant m i 54, 313 tlmltlli as a reciplent ef car Phase Il support shall provide the nmb«. llamn. and
y anchor ich began p Vg access to d service in the
preceding uhndlr year.
<3021 Interim Progress Community Anchor institutions

Name of Attached Document Listing Required information
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AL05  Muiy Area Cade 149830
Telriie CormatALion
a0ps P Wear A2L5
siiMie - Pervon USAL shauh cantat | Ehis dats Mark Lareart
S0Y5e  Contat elephone Numbes  Number of pervon iderlifier in datd kne <030 AUJSEUI01] oxt
i Contact fenall Addrens - Emall Address of porion identified in dats line <01 regulateryacsll o
S A7 8 5820200} and, " farth i &7

H

L
CFR BS54 NLNTIII | harthar wartiby that th

(Mo10;  Progress Reporton 5 Year Plen
Mdptinng Lertfeacess (4T OFR § S8 YVINMRING)

MM“MIMMMMM} on ine 3013 contmn
ENIL) g S 300 (0108, uwumnw n-ut anchet whach begen D
PrOviing access o yoar

18013)  Community Anchar instrutioms (47 CFR & 54 VERR 1000

Artaehed Document Listing Keguired infarmation
(WORY] s ol compary o Prhvately el ROR Carnime (87 CVH & S8 001D (el
130L4] W yws, dory your compeny lie the RS smul iepart [
Plesse chack thess bexes to confirm st the attached document(s), on kne 3017, m«mlmnmmwmuiuumnm:mu
M%) FiecTrons sy Hogrart bur
1 e svmmianes sz, Bty weer |

1014) Documents) for Balance Sheet Income Statement ang Statement of Cash Flows

AMITEL o v vpoma e o wes o e 3004 anark pos Loy | AU anmum
roprt and of recued datumprtstion

arme of Anached e}
FMIAEL o e ervpamte m m an e 3014, B year company sushte b
¥R g @ e on Sne I0TA, pens Check (e Bose Defiw 10
v o e JOOH b b ILHIND), durtam
1M} diver @ copy of the o lije " fut

(o) Documaeniis) ot Balance Sheet. ingome Statement and Statemant of Cash Flows
ary Irtter maued by Ik orrii Pl th part, J

nlnrn:uno na on kine J018, pleaie ERack Ui Do
: i ‘:ﬁ mlwmulullll'xﬂ-

‘
Mo O DDDB fl

Fantany,
18023)  Cupy o thew i [ A an
wertitied puldic B d) (L LT

farmag L o T
Bosmwens,

(L] - e by b cendind
et

(0aa) o etticer

(L] Mum—n—&m&mﬁ of

1hoUn)  Ane

l—ﬂmﬂdwmmmm
e
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<010>  Study Area Code 149030

<015>  Study Area Name Telrite Corporation

<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Mark Lammert

<035>  Contact Teleph Number - Number of person identified in data line <030> 4072601011 ext.

<0339> Contact Email Address - Email Address of perion identified in data line <030>  regulatcrywcsllongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Signature of Authorized Officer:  CERTIFIED ONLINE

! certify that 1 am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the annual reporting requi for uni | service support
recipients; and, to the best of my ledge, the inf | P i on this form and in any attachments Is accurate,
[Name of Reporting Carrier: Telrite Corporation

06/16/2014

Date

lprinted name of Authorized Officer: ¥€11¥ Jeael

[Title or position of Authorized Officer: CFO

[Telephone number of Authorized Officer; $783021294 ext.

[study Area Code of Reporting Carrier: 343030

Filing Due Date for this form:

06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §4 502, 503(b), or fine or imprisonmaent
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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Page 13

=
TR s P SR e T RO o S ‘
<010>  Study Area Code 149030
015> Study Area Name Telrite Corporation
020>  Program Year 2015
<030>  Contact Name - Person USAC should regarding this data Marih Lammert

<035>  Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> regulatorydcailongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) I8 authorized to submit the information reported on behalf of the reporting carrier. |
also centify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my k dedge, the reg and data p to the authorized agent is 1

Name of Authorized Agent:

Name of Reporting Carrier:

|5ignature of Authorized Officer Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer

Telephone number of Authorized Officer:

|5tudy Ares Code of Reporting Carrier| Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. 44 502, 503(b), or fine or imprisanment
under Title 18 of the United States Code, 18 U S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for | service supp P on behall of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my § Jdedge, the inf ] i herein is

|Name of Reporting Carrier

INlrrm of Authorized Agent or Emplayee of Agent:

Signature of Authorized Agent or Employee of Agent: Date
Printed name of Authorized Agent or Employee of Agent:

[Title or position of A ized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §% 503, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001
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Attachments



ELRITE

ORPORATION

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code
for Wireless Service.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at
www.lifewireless.com.

Telrite provides service availability information on their website at

www lifewireless.com.

Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www lifewireless.com.

Telrite's toll-free customer service number is 888-543-3620. Customers can also contact
Telrite via email at info@lifewireless.com. This information is provided in the terms of
service and on the company website and in all information provided to subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Telrite requests that subscribers “Opt In” to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”. If a subscriber chooses to decline
free notifications they will receive only those Lifeline notifications required by the FCC
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot
opt out of the required FCC notifications.

Telrite Corporation * 4113 Monticello Street # Covington, GA 30014
678-202-0830 # Fax: 678-202-1362 » www.telrite.com



ELRITE

ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation d|bla Life Wireless does not have facilities in any state other than Georgia. It
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its
own ability to function in emergency situations.

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the
officer would call the underlying carrier who can assist with tracing the distressed caller or other
network information. In the event further customer proprietary network information (CPNI) is
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact
number on file for Telrite d|bla Life Wireless’ customer service department.

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a
supervisor. The supervisor will require proof of identity generally by fax or email. After the
officer and request is verified as an emergency situation, the information is released
immediately. If the “officer” cannot be identified, a subpoena or court order is required.

Telrite Corporation + 4113 Monticello Street ¢+ Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 « www telrite.com



