
FCC Form 411 

FCC Form 481 ·Carrier Annual Reportlns 
Data Collection Form 

OMI contfOI No. :J060.0916/0MI tonttol No. JOiO.Oill 

July JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about t his data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

329018 

Telr!te corporation 

4072601011 oxt. 

.cgulatot yiitcsilongwoo<l. com 

<200> Outage Reporting (voicer) ___ __ 

<210> I ./ ij<- check box 11 no outagesto report 

54.313 54.422 

Completion Completion 
Required Required 
{dim IHnc wh<n comp!tr<l 

11 1f"~, 
I I"-"'-'-~ 

:: o~:::,::·:.:::: :.:::::" 'l'' I I 

I 
L.......-JI ~ 

(ortoch dtscrfprf"H documtnt) 

<320> Unfulfilled Service Requests (bro.~a:::_db:::a:.:n.:.::d::l __ ~=====:L-----------, 
r----*l=j~=~=-= 

<330> I~ 

<400> 

Detail on Attempts (broadband) ~ I I 
L. ----....,-~--.,------------------l (ottoth d•str•P<I~docum•nrl 

Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Fixed I 0 
· 
0 

Mobile J...- .-. -J -1-80_9_6_5_1------1 

Number of Complaints per 1.000 customers (broadband) 

Fixed ~--------l 
Mobile '---:--,--...,.,-----:,....,..----:,..~ 

Service Quality Standards & Consumer Prot ection Rules Compliance 

3290l8_lN_Sect1on SlO.pdf 

Funct ionality In Emergency Situations 
J290l8_!N_Sectlon 6JO.p<IC 

Compan Price Offerin s voice) <700> y g ( 

<710> Company Price Offerings (broadband) 

(ottachcul dnaiptlvr dMumrnt) 

ortachttd drsaipUvr documtnr} 

(comp/~tt orrochM worhh~t-t} 

(compl•tfl ortoch•d wothht'~t) 

<800> Operating Companies and Affiliates fcompJotrorrod!rdwothh<<tl 

<900> Tribal Land Offerings (Y/N)? Q Q l•fyn, tompl<ro orro<~•dw«hn•••l 
<1000> Voice Services Rat e Comparability (chock ro mdicot<etrl•fl<or•••l 

<1010> L~----------:::::---:=------------..JI '""··-~~-·· 
<1100> Terrestrial Backhaul (Y/N)? Q 0 (If nor, chtclt rolnd"otrcrrtlficoUonl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compJ~tt oltoched worbhnt) 

(comp/•tr artochrd WOikJhtlt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Roce-of·Return Carriers offiliaced wilh Price Cap Local Exchange Carriers 
<2000> (C'hrd ro lndlcott. Ctrtlficolfon) 

<2005> (compter• ortoch•d worbhut) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(c/IW ro indfCOlt! c~tl{icotlon) 

(compltct orrothtd worhtt••t) 

.__ _ _JILl ___;./:..-....J 

t_ _ _ll .... l _ .r_ 

I~ 
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(100) Senolc.e Quality lmprovemant R..,ortlnc 

oac. Collt<tlon Form 

<010> StudyAru Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contoct Name· Person USAC should contoct roJardlnJ th11 dau. 

<035> Colltact Tt lcphoM Numbor ·Number ol person ldent1flod In daUI llne <030> 

<110> 

<111> 

Has r compony reu.vod Its ETC certofiCIIIon from the FCC7 
If your answer to Une <110> 11 yes, do you h•ve 11n earsttn& §54 202(1) •s 
yur plan• filed woth tho FCC? 

If your answerto Une <Ill> Is yes, then you are required to file • prOJress 
tepoft. on line <112> delfneltlnathe u•tus of your comp•nv'.s e~Jstlna ~ 
54 2021•1 "5 yur plan• oo file with the FCC, ult rol1tu to your prOV1sion of 
voju telephony seMce. 

<117> Attlth five·Year Servtce Quality Improvement Pten or,ln subsequent ye.n, 

\2toll 

JOU 

('f'" I no I 

your annuli prOJress report flied pursu1nt to 47 C F R §54 313(11(1) If your com pony Is 1 
CETC whkll only receives froren support, your PrOJress report "only 

<113> 

<114> 

<115> 

<116,. 

<117> 

<118> 

requlrrd to address VOtCe telephony servte.e 

Pleas.e chm c.heu boYe-s below to conf~~m ttl at th• .uuchcd docu.me.nU(s). on hne 
112, cont.•ns 1 procress report on Ill five·yelr servte.e qu.al•ty Improvement 

pion pursuont to§ S4.202(a) fhe lnformltton •h• ll t.. submined 11 the wire 
center tevet or census btocl.. IS 1ppropt11lt 

Maps dc!tlll•n& Pfotteu towltds meetlna pl1n tucets 

Report how much unlversol strvlco (USFI support was received 

How (USF) was used to Improve sorvlce qu•lltv 

How (USFJwas used to improve serv1'• cover•a• 
How (USFI was usod to Improve service capocltv 

Provide 1n ex-planation of l"'ttwortc lmprO'Ifemtnlllr&ets not met 
1n the pnOt atendar ye1t 

0 
00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No 3060-0819 
July 201! 

Name of Attuhed Document 

Pa&o 2 



(200) Se<vkt ouuco R.,ortlnc (Vol<o) 

Oato Cotle«Jon ronn 

cOlO> Stud Arta Code 

<01~> Study Aru N1me 

<OlO> Pr rJm Yur 

<0)0> C~ua NaMe • Pets.Gft USAC tt'lould c.ont•n '•l•ttchna thn dtt• 

... <lib <bl'l' c.bb ..... 
NOAS 

Rtfft.nce avt.,.surt Oulqt Slart Owt.t&• lnd Outtlt End 
Number 0•1• nm. Otle -· 

.... 601-1~ .. ~ 

<Cl> «l> 

H""'bttof 
CustOftlttn Atftc1t4 T otat NumiMr ot 

Cuttomen 

<d> 

, .. redttrks 

AHKted 

f'lu/Nol 

... ,.) 

FCCfom411 
OMI COntrol No. l060-09116/0M8 COn!rol No )-19 
July 20n 

«> <f> .... <h> 
Old Thh Ouu&• 

Seftlice Out••• Aff• ct Multiple 

o.uript .... (O.o<k StucfyArnt Stnkc:OUt .. t 'rcv~•ll'v• 
d th•rt •PP"YI {Y .. / No) --- 'rocMw-et 

,,,.] 



(700) Price Offtrlnaslnducllna Voice lote D1l1 

D111 Collection FOfm 

<010> Stud Ar~a Code U90J 1 

<-010> Pto ram Yur JO tS 

<OlO> Cont~ Name -Pel'10ft USAC thould con tnt tfllfdLnlthas dau1 "'•' b 1 1-'rk 

<O!S> ConiAO TelephOne Number · Humb~t nf prt1i0flldenllfiedln d~t.lllne <010> 40lUO!OU ex. 

<0)9> Contu.t (m;ul Addre.n · EmJ-11 Addr~n of prnon 1denhhed 1n da1al1ne <.010> r esulatorr-c• & lonqw.ooc! .eca 

<701> Rt!lld~ntl•lloul krv•u ChifJt' tncchve Dllc 

<702'> S.nslr St~tt·wldc Resldential l~l SeM« Ch.1rce 

<703> <tl> 

State h<hon&•(ottC) SAC(COC) 

1 1/lJ>OU 

<b:b 
RWdenti•t loal 

ft•te Type Stntk.c Rate St•te.Stibi<rfber Une Char'l'c 

FCCForm481 
OM8 Control No, :J060.4)916/0M8 Control No 3~19 
July 2013 

<bS> 
Mtnd:atory Exttndtd Artl 

State Universal .Service F;ee Setvlu Olaru Total PM lin• Rate' and Ftc 



(710) ltoocl>and Price Olfwlrcs 

Dill Colltcllon Fom1 

dlh 

~ .. ,. 

. . 
hch• n • t~_g__ 

HIOll 

lOU 

'¥e9Ql.6tO~Uil~ ec. 

Stele ~r:Julottt4 
" • ddcnll• l ~t• hn fotel " I t t l tUI fc:t' 

atoedlw\4 Sc l"'lke • 
Download SpHCI 

Mbool 

rccro.,,. 411 
OM8Contro1No. )060.0981/0MtCootroiNo. -0119 
July lOU 

> 

Uu .r• A6Dw1nc;• 
ltod b • nd Stt'Ac• . V•••• Allowtnc.e Action hUn Whtn 

UoiN4 SJ> .. 4(MIIpo l"l Unolt ~ ........ (MI<ct I 

P•s•S 



18001 OJ>ttltlnc Comp1nlos 

OaUI Collection Form 

<010> Study Are1 Codt 

<OIS> StudyArttllome 

<020> Pr r~m Yur 

<0301> Cont.acl Name -Persan USAC shook! coni act u:cardlngthi~ dat• 

<035> Contatt hie phone Number · Number of per iOn rdentlfted •n data hne <030> 

<039> Contad (m.tll Address: · (mlU Address ol P!non kfentltied In data line <030> 

<811> Holdln Com n 

<812> Ope-r~tlnceompany 

<813> <U> 

Afflllat•s 

20IS: 

r- <12:> 

$AC 

fCCfonn(81 

OMBC:O..ttoi No. 3060-0986/0MBC:O..ttoiNo, 3060.()819 

luly201S 

<,), 

Oolnl &utlnen AJ Comp1ny or 8t1nd onr1n1tlon 

Page 6 



(900) Tribal Lands Reportlnc 

Data Collection Form 

<010> Stud Aru Code 

<015> Study Aru Name 

<020> Progr1m Ve1r 

<030> Contoct Name ·Penon USAC >t•ould contoct reaardlnc this do to 
<035> Cont• ct Telephone Nurrber · Number of person ident•r•ed •n d.Jli hne <030> 

<039> Con tnt Email Addrcu · Em oil Address of person ldentrfred In datalme <030> 

<910> Trlballand(s) on which ETC Serves 

<920> Tnbal Government Ena•aement Obll&otlon 

If your compJny serves Tnballands pluie i e.lecl (Yes,No, NA~ for tiCh these boxes 

to confirm the s-.tvs descr•bed on 11-!e attached documenl(ll, on hne 920, 

dernonstr.ateS (O«d,nltH)n Wtth tht Tnbll cov•mmeru pursuant lO 

f s.t.JB(a)('l lndudu 

<921> Needs as..,ssment end deployment planrllng wrlh a focus on Tnbal 

communrty anchor rnsbMoons 

<9'2> r .. slblloty and sustalnablllty plannlnc: 

<923> M>tketlngservlces In a culturolly sensitive manner; 

<.92•> Compliance with Allhts of way processes 

<925> Compliance With lind Use permottrnc requirements 

<926> Compliance woth Facollt·U Sotlnt rules 

<927> Complian't w.th EnvirO"'mentll ReVltw proceues 

<928> Compltance wtth CulturJI PteservuJon rev.ew procenes 

<929> Compll•nco wrth Tnbal BuSiness ond ucenstna reqwements 

J.JtOII 

lOU 

• UtOltl1 •n 

P•ae 1 

FCC form 481 
OMB Control No. 30~86/0MB Control No. 3060-0819 

July 2013 

N1me ot Attached Ooc\tment 
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(1100) No Terrestrial Backhaul Reportlna 

Dau Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 
<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person tdentifu~d in data hne <030> 

<039> Contact Email Address · Email Addreu of person identified In data line <030> 

Please chf!ck thts box to confirm no terres·tnal backhaul D 
<1120> options ex1st within the supported area pursuant to§ S4.313(G) 

Pleue check this box to confirm the reponing corrier offers 0 
<1130> 

upstream within the supponed area pursuant to§ 54.313(G) 

broadband service of at least I Mbps downstream and 256 kbps 

)29011 

hlrtt.• Corporation 

:un-. 

U7U01011 ext. 

FCC Form 481 
OMB Control No. 306().{)986/0MB Control No. 3060-0819 
July2013 

Pas• 8 
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(1200) Terms and ConditiOn for lifeline Customers 
lifeline 
Dati Collection Form 

<010> Study Area Code u tou 
<015> Study Area Name trl r-h" C\trpOut ton 

<OZO> Proaram Year 
<030> Contact Name • Penon USAC should contoct recardtnc tltts do to """ p-n 
<035> Contoct Telephone Nu,.ber- Number of person tdtntoficd In dot• lone <030> •• ., o·•u a· 

<039> Cont~ct Emotl Addreu • Emaol Addreu of person ldentthed In data lone <030> '7" atom··· ,.....,........ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> l...nk to Public Webs•te 

Pleue checlc these bOxes below co confirm that the attached document(sJ, on llne 1210. 

or the website IIS·ted, on lme 1220. contains the requlr.c:f Information pursuant to 

S 54,.421(1)(2) annual reponlna for(TC.s receiVin&IOw·income tupport, earners myn 

annually report. 

<1221> tnformauon descnbonc the terms and condottons of any voice 
telephony servoce pions offered to LJfeline subs((lbers, 

<1222> Oetatls on the number of mtnutes ptOVtded as port of the plan, 

<12.23> Addttlonol chorces for toll coils, and rotes for each such pl•n. 

FCC Form411 
OMB Control No. 3060-0986/0MB Control No. J060.0119 
July 2013 

Name of Anached Document 
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cOJO• Stud Ale-1 Code uuu 

c0l9> Contict [tnl•l Addrtu (mall Addrtu o l pt't'loOn ldtntlfit'd In data Unr <010> trtyle;orxvrLiongwood $" 

~fcml481 

OMI<:ontroiNo. ~OM&COIItroiNO. ~IP 
luly~OU 

(H((I( the bout btlow to nott compft•nu es • redplent ollnueme.nllll Conn.ed Ameria Ph-•n I~ froun H(Jh Cot.t wpfiOt\ Hlch Con •uppott to offs.et aK"' tMr1• rMu«klonl.. Met COf'W'I«t ~u PNM II 
W1Pff0ft •• Ml 1.-th In 47 UR t S4.JU{bJ,(c),(cl),(e) tiM lnform•tion rcpoor1cd on thk 1om. t l'd.,. tht docuMenu tlt.te:Md btiow It .cart~tt:. 

<2010> 
<lOS I> 

<lOU> 
<101)1> 
oel014> 

<XU~> 

<1010> 

tn<Af'Mnt .. CMM<t Amenct PhtM I ,-~pott.tnc 

b>' VurC•"d~~UOti(07 CfA ts~ liJibKIJI 
l<Hfa<C...d><•t- 47 CIA S !A lll(t>Klll 

~. C..p CMmt A..ctMnc ,ouft ~ C..tllfiut*" (47 CJA t S.t.lUf• )) 
lOU hOlM Wppott c .... t,fiC~t-oft 
1014 Jrortf'l ~ Ctn•tl(.ahon 
JOl\ fr01u Souppot1 C#r1•fKAhon 

1016 .Mod future Jrol~ ~pport ~rtt"-utJon 

Prk • Cap C~rrlH Conn• n ArNfkA ICC Support (4 7 G R t S4.JU(d)) 

C~t~t.ouon Swpport Uwd 10 lknld •o•db.tnd 

COftMC1 Amt'ftn fth•~•ll Rt,ort,na (47 CfA t 54.Jl)(•)} 

Jfd yt:~f 1to•db.1M ~f'li'<-t: C•ttti!UUon 

lnt•''"" ''*"' C•rttfKJt!on 

Please check the bo• to confirm that tht 1tt1ehed documtnth). on lint: 2021, contllns the requ,rcd Information 
pursuJ.nllO f 54 313 (eHJ){II), IS~ recipient of CAF Phue II Jupport shi ll prov•d• th• f'tumber, namet., and 
addresses of community anchor fn1t1tuUons to which be can providinc•cce ss to bro•dbJnd 1eMce In tho 
precedln& tllendar vetr 

B 

§ 
D 

he< tO 



,, __ Of_c.m. __ 
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.:oto.. $( .t~ ... coekr 

.01~• '-IU!!'(Ai f'I HM"I" 
cO~ l'r• ,_y,. • ..... 
otOI\,. 

"'"' 

f•hU• £gre us •yn 

tQUE91011 11\ 

rtpjdl t !•mttt• SI"!Y;?Qd t" 

rcc,_,...,l 
0114 e....... lOIOOIII(OMI C......... Itt .J010..41.11 

... lOU 

CMfOta.N~r.u~_.._ ., ... , . _.._, .. _, ,._...., ............ ..., .... .,..~ .. 4)Cf«tS4.1ti(IJ • ... M.....-tt•l"fM1fc:•m.••, .......... ~ ..... .._Mt_.trt,.......,.~,,t ...,..M 41 

CM t S....aU{fWl) , .,.,...,. t:~tftl•t., W...•.._ ,,~-... ,..._. . .. ~u•ftN.'t~NIIodtwa ..... u 

t!IGICII ,.._,.nllt•..-t•J'•"'""• 
~·c.rt•.ca .. tcJCJ'lf""Jito'•t•1t 

~• CMdt tM ro 10 c;onllun 1tlt4,.. •n.Chtd doCUmMiil ) on lin• l012 CQfltMu lhl' f~tR Wo.mtton ruwtn~ to 
UOilt t Sot 313 ti)(IJC•I Ch• ntnet 11\11 p~ lhe number """" 1nd ac:kh•H CIC comm~o~hty tnd'IOf ~MIOI'K lD .,..,..en COgtn 0 

CI'IO'o40!ng eoe..t to tltolldOMd IWVIC.In lh• pr~no c¥ondll veat 

I'I~ .. ~~W...,I II.fooe. ....... _...88 
uou, • ..,..,.......,.... .. ,.,.._~ • ...,AnAC __ .,.,cnt\4-Jtl(tlC)If tl'rl/"1~ 

UG14I ""'-dH..,....c~'-*~tlliS--.,...t...,t 1'1'"""~ 

Ple ... c:r..cio:l'teMOOio••~~~'""' .. ,.• ...,.-d~t) onNM30t? ~INt~red~MO",.,.~•tStlt)(')CllCO"''pii.WC.r~·• 

·tM~"~ .... Wll --III«II.UW-.u.. ....... 
(_,..,..,............, ........ 14~11•t\loJI~t)'l},f.-.~ 

ICI 
ID 

• .,,,1 ... .,. . l..._ ... "_. .. ,.,.ll"!f',.tl¥~-(l)t t .. ~..,,~ • • ,.,... ............... ...,""" ........... ~ .. ,.....,.~ 0 
tJOJOI Doa.m_,l!,) ,_ •• .,~ ~ IMIDI"e au.tMI"" ~ $t.ll~ Of CM" FIOM 0 
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FCC Form481 Certification· Reportin& c. mer 
Data Collection Form OMB Control No. 3060-0916/0MB Control No. 3060-0119 

July 2013 

<010> Study Art~ Code U90l 8 

<015> Study Aru Name Tel rt to CorporatIon 

<020> Pro ram Year 2015 

<030> Conllct Nome · Person USAC should contoctreaordinc thls dolo Mark u . ....,tt 
<03S> Con1act Telephone Number Numbef of J)enon •dent,f&ed m dlt1lme <030> 4072,01011 ext 

<039> Contact Em11IAddreu • Emo•IAddreu of person identofied 1n doll hne <030> re~u1atoryeea!.onCfVOC)d c:coo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify thot I am an officer of the report Inc carrier; my responsibilities lndude ensurlnc the accuracy of the annual reportlnc '"qulrem.,nts fa< universal service support 
redplents; ond, to the ~n of my ltnowtedce,thelnfonnollon reported on this form and In any attachments Is eccurtte. 

Nome of Report•nf ~mer. Tttlrite CorporAtion 

S•&noture of Authomed Ofl~ter: Ci:kTlFI£0 ONL.!NM 01\e 06/16/201< 

Prtnted name of lluthomed Officer: KellY Jeae I 

httle or poslloon of Authonzed Officer: CFO 

elephone num~r of Author zed OffiCer: 6?1202U94 exL. 

Study A.tu Code of Reportlnl ~mer: JH018 f•iln& Out Oote for this form 06/J0/2014 

Persons wthfuny tNklnt talse st3ttrMnU on UUI form un be punn.tled by nne or lorletture under the Commun1Ut1ont Act ot 1934, 47 U.S. C. U 502, SOl( b). or title or impru.Of'IJ'Mnt 
unde.r ntle 18 ol the United St•tes Code. 11 U S.C.§ 1001. 

Pa1e 12 



Po1eu 

FCCFonn481 Certifiaotlon • Aeent I Cllrritr 
Data Collection Form OM8 Control No. 3060-0986/0MB Control No. 3060-01119 

July 2013 

<010> Stud Aruo Code 129018 

<015> Study Areo Nome Tel rt te COrpor~tlon 

<020> Pro ram Year 201 ~ 

<030> COntact Narnt .. Ptrson USAC s.hoYid cont•ct u~&,dln& this daQ 

<035> ContKt Ter.,phono Numbor • Number of person identified in data ~ne <030> 4 012£01011 ext 

<039> Contact Emool Addreu · Emool Addrou of person idtn11Red In douo ~"" <030> regul•torv-cat long1oo:ood.c0ftl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILI NG ANNUAl REPORTS O N THE CARRIER'S BEHALF: 

Cenification of Officer to Authorize an Agent to File Annual Repons for CAF or ll Recipients on Behalf of Reponing Carrie r 

I certify that (Nome of Agent Ia olllllorl1ed to submit the Information reported on be hall of the reportino camor. I 

also certify that l am an omcor o f tho reporting cam or: my ruponoltlillllea Include ensuring tho accuracy of tho annual dot. "'porting requiNmonta provided to tho alllllorlzod 
agent; and, 10 tho beat or my knowlodgo, tho Npom and data provided to the authorized agent Ia accurate. 

N1me of Avthorbed Aaent 

Nome of Report In& Corrler: 

S1an11ure of Authorized Offocer· Dote 

Printed mme ot Authonted Off.cer. 

otlt or position of Authowod Offlcer 

Tef.ephone number ot AuthOrtled Otf;cer: 

Study Areo Code of ReP<Htonl Comer Folon& Duo Ootelor thli le<m 

Person' wtlltulty m•lt.•nc f•lw iUtenwnu on thu form un be P\lntshed by tin• at forftrh.ut under the ComtTM.tnl<atiOtlt Au of 19).1, 47 U~S C.§§ SOl, SOl( b). or f111e Of wnpruonmcnt 
under TK!e 18 of t~o United Swos Codo, II US C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cenificatlon of Agent Authoriled to File Annual Reports for CAF or ll Recipients on Behalf of Reponing ~rrler 

1, as oaentlor tho repo<1in1 coi'Titr, certify thtt l t m euthorh•d to submlt lhe annutlrepo<lslor unlver .. i service support reclplenu on boholf of the reportlna comer; I have provided 
the data repo<led herein butd on data provided bV the repo<lins uorrltr; and, to t he but of my knowledge, tht lnfonnatlon reponed herein Is occur1te. 

Nome of Repol'11n& Cerro or· 

Name of Autt-orored Alent or £mpiovoe of A&ent: 

S.&noture of Authorozed AceM or Empioy1!e of A&ent Dote 

Pnnted nome of Authorozed"' ent or Emplovoo of Aunt 

To~ or poso~on of A.nho,.,od Alent or £mployee of A&ent 

Telephone number of Authof'tltd Asent or Emptoyee of At,ent 

Study Area Codo of Roportonc Carrie<' fllin1 Duo Dote lor I his form. 

Pet saM wllltully mo~klnc f•lu• s:Ulemenu on thli form un ~ ~niJ.hed by f•M ar fofftlturt under the Communkalion' Att af 193•, 47 U.S.C. §§ §01, 50Sib,. or fine or Imprisonment under fltft 
I Sol the Un~od States Code, lA u.s C. t IOOi 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy app licable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telritc discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
\Vww.l i lcwirclcss.com. 

2. Telrite provides service availability information on their website at 
W\V\\ .life\\ irclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibil ity. 

4. Telritc's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibil ity in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifcwirclcss.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company websi te and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation. Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can a lso decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

T elrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
si tuations. Since Tclrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers. each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the faci lities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 9 I I dispatch center as belonging to an underlying carrier, the 
officer would ca ll the underlying carrier who can assist with tracing the di stressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on tile for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situalion, the information is released 
immediately. If the "officer" cannol be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


