
FCCFormQl 

FCC Form 481· Carrier Annual Reporting 
Data Collection Form 

OMI Control No. ~OM I COntrol No. !ICMCHII" 
July lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identitied in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<2901 5 

Telrite Corporation 

2015 

t072601011 ext. 

rcgu lato>y!lcai longwood. com 

(complfll« orroch«d w-orhhftltt) 

(complrt~ onodtN wor•~h~ftt) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)-----. 

<210> I .f ij<·· check box If no outages to report 

54.313 54.422 
Completion Completion 
Required ReQuired 
(<h«Jt box wh•n comp/•<•1 

~ ,f'>>j 
I I~&"W 

::: o~:::·:::.:::::: ::~::,"' (l'' I I 

I 
L-1 _.......~I.......,~....,._N"'-"~'-= 

(otroch drscrlptl'ff documw.nt} 

<320> UnfuiOIIed Service Requests (bro.~a::_db:a::.n::d::_l ---======:!.-----------, 

Detail on Attempts (broadband) I I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

. (arcach dtur/prlw d<>cumtnt} 

Number of Complaints per 1.000!:-:-cu-s,.,.to.,.m.,....,.e.,.rs....,('vo"'i;-:-ce:;)~----------------

(c:h~ck to lndlcort Ctitlftcolion) 

4l90l5_Mo_s•ct1on 510 . pdt 

(ottodttd d~tettptwt documtM) 

<600> Functionality in Emergency Situations 
4~901S_MO_sect!on 610 . pdt 

(chr<.lc to lndftot~ cmiflC(ltlonJ 

ottoth~d drtetfptivr documlnt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(tompltte ottoch•d worhhr•l) 

(compJtl~ ottocl1~ wotbh~d} 

<800> 

<900> 
<1000> 

<1010> 

Operating Companies and Affiliates (comp/<lfatta<htdwotksh<<<J 

Tribal Land Offerings (Y/N)? 0 0 (ifyn,romp/<t .. ttach<dworhh<<l) 

Voice Services Rate Comparability (chock ta /Micat<cmi/icatlan) 

;L --------=::---=----------'~ '"-~··~-· 
<1100> Terrestrial Backhaul (Y/N)? 0 Q {1/na~<h•d:tolndlcot•m<•ficolion) I I~ 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rore-of·Rerurn Carriers offilioted with Price Cop Local Exchange Carriers 
<2000> (ch''* to "'dlctJitt cttrlif,cotfon) 

<2005> (complet< attachtd wtNkSht<t) 

<3000> 

<3005> 

Rate of Return Carr iers, Proceed to ROR Additional Documentation Worksheet 

(llttck ro indl<ot~ c~ttificot~ff) 

r~omp/tlt ottochtd wotkshtel) 

I~ 
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(100) Service Qulllty Improvement Reportfn& 

Data Collection Form 

<010> Stud Aru Code 4)J01\ 

<OlS> Study Aru Name ,..hit•• ''"J'f<floll•• 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Pr flltnYur 

Contact Nam.e ·Person USAC should contact regardln,g this dara 

Contact Telephone Number ·Number of person identified In data ltne <030> 

Contact Emoll Address • Emoll Address of person Identified in dtta line <030> 

Has your compan reee1ved It$ ETC certlrac.tion (rom the fCC? 

If your answer to line <110> 1$ yes. do you h1ve an eJusttnfll §54.202(1) •s 
year pion" filed with the FCC? 

tt your answtr to Une <1 t 1> Is ye.s, then you are required to file .e prosress 

report. on line <112> delineatlnc the status of your f;Omptny"s exlstinc § 
54.202(•)"5 yur pion" on file with the FCC. u It reltte s to your provision or 
votc.-e telephony service, 

<112> Anech Ftve·Year Service Quality Improvement PJan or,1n subsequent ye1n1 

2015 

(yes I no l 

your annual procress repon nled pursuant to 47 C.F.R. § 54.313(a)(1) II your company i• o 
CETC which only receives frolan ~upport, your progre.u repor1 Is only 

requlrod to address voice telephony service. 

Please check these boxcJ below to confirm that the JltJC.hed documenU(i), on lin• 
112. contains .a proareu report on its five4 vear sei'\I1Ce quality improvement 
plan pu,.uant to§ 54.202(1). Thelnformotlon sholl be submitted ot tho wire 

cenler level or census block as appropriate. 

<113> Maps deuillns procress towards meetfnl pl1n tarce ts 

<114> Report how much untverSIII service (USFt support was received 

<115> How (USF) was used to Improve service quality 

<116> How {USFfwas used to Improve service coveraee 

<117> How (USF) w .. used to lmp<ove service capacity 

<118> Provide 1n explanation of network Improvement (•rgets no( met 
In the pnor calendar year. 

00 

FCC Form 481 

OM& Control No. ~86/0MB Conttol No. 3060.0819 

July 2013 

Name of Attac."• d Oocumt nt 

P•a• 2 



!200) Servke Ou~a• Rtponl"' !Vol<t l 
Data COllection Form 

<-010> Stu Aru COdt 

-tOlS> StodyAre-a Name 

<020> Pr nm Ynr 

<OlS> Contact Ttltptlot4e Humber · NuMber ot person tdenhfied in dat~ rlfte <030> 

<019> Cont.aa EmaJI Addreu • (m~lil Addr~.s.\ o ( perwn Identified In d.1u tme <030> 

<220> en <bl> cbl> <hl> <b4> 
NORS 

A cr..,-~~ OutiJt Stt" 0\11•1• Statt Out•&• End Out•&• £nd 

H901S 

4012601011 ••• u 

«l> <<2> 

Nu.mbtr ot 
Numbef> Date T1me Oale Time Customers Affe<ted Tot•l Number of 

Cu.1tomm 

<d> 

9Uhcllldts 
Affected 
(Y.,/Nol 

~cc FONII 48 1 

OMB Conllol No. 3060.()986/0MB conllol No. l060-0H9 
IUiy 2013 

cr> d> (l> <h> 

Old Thl.1 0\lt•cc 
Service Outac• AtftaMuldple 

Oe.sulptlon (Chedl SludyAreas ~lccOutaee Pn:ventadve 

.!1 that tppfy) (Yu/ No) ResolutJon Ptoudurts 



(700) Prica Offortnctlndudlnc voice ~·•• 0111 

0111 C..ll«tton Fonn 

<010"> S1Ud Arta Code 42fOIS 

<015> StudyArcJ Ntme Tehlt~ C01pou•ton 

<02<D Pr ram Yur 'on 

<0)0,. COI'\Cict N1rne ·Penon USAC W,ould CUf\tiCt retardtnl th•• d•U ...._, (> 1 ".,..,rl. 

<OJS> COft110 Ttlf"ptH)tlfl N\lmber • NuMbtf Of P!t'S.On 1det1Ufltd In data Une<OJO> 4 071601011 e.xt 

<701> ftesidM1lilloul ~!Vtce d'l•r&e Ufcctt\lt O•te 

<702> ~nfe S11U~·wlde RtP<It"11~1 ~oc-al S.Mce Ch~rce 

<703> 

I '"" ... 

Resldmti•J loal 
<bl> 

Stilt Ex<h•n•• UlHI SACIC£TCI ~•t•T- Scrvk.e Rite St..t. Subu;r\ber Un. ~-.._. St.te Unlnn.al Servk• fee 

FCCform481 
OM8 Control No. 3060-09WOM8 Contrcl No. 3060-0819 
Julv20U 

<bS> 
M1nd.ltory txtet~d.HI Atea 

So.W.. Char&• To·bd per Une R.alea •l'lld fu 

P11f4 



{710) Broadbond l'rf<t OlfttlnV 

Dill Collectlon Form 

"010,. 1-"r um Yu1 

c7 tl» .,., 

SUUt 

<al> 

[lllchanae II.[C) 

uton 

,..1 rh.• (or pontlcn 

.JOU 

<tbb <h2> «> 

StauResutaud 
R•-.ld•nllallht• r.us Toul R•te and Fut 

<dl> 

Broadband Scrvkc • 
Oownlod Spt~d 

CMbl)t 

FCCForm481 

OM8Co<ltro1No, 3C60-0986/0MBCo•nroiNo. ~01" 
July2013 

<d2> <d3> <db 

UuuAIIoWinc;.• 
8to.adband hrvk:e • u.-,e Allowef\C.c: Acdon hUn Wh«n 

u.,toed Speed Mbp•) Gl Umit ll:ndl.«d ukd 

Po~aeS 



11001 Operotlna CAim,.nla 

Data CollKtlon form 

<O)S> ConiKt T~ltfhone Number Numbet of penon kSt'nt•Rtd In d•la fin~ <030> 

<Ill> 0f)!!~Utt1Companx 

<81l> <Ill> 

Atfillltes 

UfOl~ 

JOU 

4 01:UOUlt u L 

1-
<a2> 

SAC 

rcc;ro.m41l 
OM& Control Ho .10fi0.0086/0M8 Conl101 No 30f0-GI19 

luly20U 

<13> 

Oofn18uslness As Comp1ny Ot trend Oes.lcnatlon 

J 



(900) Tribal Lands Reportlnc 

Data Collection Form 

<010> Study Ar .. Code 

<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

4UOU 

Telrlte Corpo.ratlor: 

<035> Contact Tele phone Number · Number ol person identified In data hne <030> .07160 1011 Ut 

<039> Contact Email Address · Email Address of person identified In data lint <030> 

<910> Tnbal Land(s) on which ETC Serves 

<920> Tribal Government Encaaement Obll&atlon 

If your company serves Tnb1l landa, pluso select (Vt.s,No, NA) for uch these boxes 

to confirm the ;tatus dl'crfbed on the att.uhed documentb). on Une 920, 

demonstrates coordinlttOn with the Tribii JOVefnmtnt pursu1nt to 

§ 54.313(•)(9) Include•· 

<921> Needs assessment and deploymenr p lenntng with a focus on Tribal 

communtty anChor tnstitubons 
<922> Fusibility and sum Inability planning; 

<923> Marketin& services In a culturally sensitive manner; 

<924> Compliance with Rights ol woy proceues 

<925> Complianct with Land Use permiUlne rtqulrements 

<926> Compliance with Facllltlu Sltlna rules 

<92?> Compliance w1th E"vironmental Rev1ew processes 

<928> COmplianc~ with Cultural Preservation review procts~es 

<929> Compllanct with Tribal Business and Llcenslnfl requirements. 

Selt-ct 

(Yes.No. 
NA) 

Paae7 

FCC Form 481 
0 1\.18 Cont rol No. 3060~86/0MB Control No. 3060.0819 

July 2013 

N1me of Attached Ooc;ument 

P•ge 1 



(1100) No TerrestrlaiBackhaul Reportlns 
O~ta Collection Form 

<010> Study Area Code 

<015> Study Aru Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data ,.." 1,,_ ,, 

<035> Contact Telephone Number · Number or person Identified In data line <030> U 72Cololl .. , 

<039> Contact Email Address • Em•ll Address or person Identified In data line <030> TOf'h<•rr•nilon- .c-

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to~ 54.313(G) 

<1130> 

Please check this bo• to conr.rm lhe reportm& caorier offers 

broadband serv•ce of at least! Mbps downstream and 256 kbps 

upstream within the supported area pursuant tot 54.313(G) 

D 

D 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Pase 8 
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(UOO) Terms 1nd Condition for Lifeline Customers 
Lifeline 
Dltl Collection Form 

<010> Stud Are• Code 
<015> Study Area Name 
<020> Pro rom Ynr 
<030> Contact Name • Person USAC should contact re@ordinl thts data 
<03S> Contoct Telephone Number · Number of person Identified in dolO line <030> 
<039> Cont•a Emotl Address· Email Addreu of fl!rson ldent•fled In data ltne <(130> 

<1210> Temns & Conditions of Vooce Telephony Ufehne Plans 

<1220> link to Public Website 

•Please chtct< these bous below to COl' firm ,.,I\ tht atlachtd doc:ument{s). on line 1210, 

or the wtbllte tbted, online: 1220. conulns lht re qu1rpd ln,ormatton punuant to 

• S411 422(a)(l) annual reCJOttint for£TCs recelv1n1 tow-Income support, urners must 

1nnually report 

<1221> tnfotrnat•~ descnbinc the terms •nd condtttons of anyvo•ce 
telephony set'VIc.e pl~ns offered to Ufehne subscu~rs. 

<1222> Details on the number of m~nutes pr011•ded os port of the pl•n, 

<1123> Addttion•l chor&es for toll coils, 1nd rites for each such plan. 

UtOl\ 

Jll•·!s!.ewp 

Ul' , ... ,.,, •• 

,_,.~,.,. ')-"' •lit'-~ ~ 

FCC Form 411 
OMB Control No. 3060.()986/0MB Control No. 3060-0119 
July 2013 

N~me of Attuhed Document 

P•&• 9 

Paae9 



F« fc>ml ' " 
OM8 Conl rol No J060<4H6/0MI Ca!wl No. lQIOo4&11 

l<lly:IOU 

<OlS> SrudyAru Hame 'fel rtte COriH)Utton 

<.010> Pro nm Ye~t 

<OlS> Contaa Tetephotl~ Nurnbct Humbu of person 1denufled in d•ta line: <030> 4072UI Oi t u t 

CHEOC th• boxes bc.l(lw to nole compiJ•nc• •s a re dple.nl of lncrtmental Connut Amerk• Phue 1 s-upport, t ron:n Hl&h Cost Wpport, Hl&h Cos~l SUpport to offwt ecct:U <here• rtdt.Ktlons, end Connect AmMca Ph.u.tlt 
suppon ., tel f0r1h In 41 Cf-R f S4.JlS(bUcMd),(e) the fnfomt1clon rt'po«.e:d on thiJ form •nd In the documents anached below It ucuru e , 

<2010> 
<lOll> 

<2012> 
<20U> 
<2014> 
<201$,. 

<201~ 

<'017> 
<2018> 
<2019> 

.:;2020> 

<2011> 

lncnment.l Conn.ed America Ph1u I repo~·tJna 

2nd Ye~r Cen•f•cation (41 CIA. t S4.31..3(b)(lJ} 

l<dYw C.nofic:.llion ('7 CFR § S• 313(bl(2)) 

Prl<c (lp C•rri•r RtuJ.,;n& froltn SuppOrt Ccr1Jflutlon (~7 CFR t S..lU(e)) 

lOU ftolC!n Support Cttl1fbii<M1 
201A frottn Supp.on Cert•tic-atlon 
JOtS Froten Suppon CtrtlffC:aliQn 

2016 and fu1ure fro~en Support Ct-nihuuon 

Price ( ap Carrier Connc<t Amcriu ICC Support. (•7 (f:'R § S4.lU(d)) 

Cer'\lfiubon Suppott Used to 8ufld 8t~db~nd 

Connect Americ• Phutll ReporUn1 (~7 CFR § s• .lll(e)) 
lrd year lkoidband Serv.C. Crrhflulton 

Sth yeu 8ro.dbo~nd Sc-M« Cc-rhfjuhol'l 

lflttt•m Procress Ctniflcatlon 

Pluse ch-e-ck t.he box to contlrm that the an ached document(s). on line 20211 con urns the r•qulrtd rnformatlon 
pursuant to§ S4.3U (e}(J)(il), as a rectpient of CAF Phase It support sh1ll provide the numbtr, names. and 
addresses of community anchor ltutitutfon.s 10 whrch btu n l)rovldfna acctu to broadband service In the 
prec.edin& C-ilendar yeir 

B 

El 

§ 
D 

Name of AU~thed OOcumtn t USMC ~equlr~d l.ntormatlon 
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Page 12 

FCCForm481 Certiflcation • Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. ~19 

July 2013 

<010> Study Area Code ., 90 t s 

<015> Study Area Name Telrit.e Corporation 

<020> Pro ro m Year 201~ 

<030> Contact Name· Per>on USAC should contact regardmg this data Mark L.tiMier< 

<035> Contact Telephone Number· Number of person Identified In dat• line <030> t072601011 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> re<oulatorX!<:e!lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an offic~r of the reportlnJ carrier; my responsibilities Include ensurlnc the accurny of the annual reportfn& requlrernent·s for universal senrice support 

recipients; and, to the but of my knowfedce. the lnform1t1on reported on this form and In any attachments Is accurate. 

Name of Reporting CArrier: Telrite Corporat.ion 

Sianature of Authorized Officer CllRTlPlllO ONJ..lNil Date 06/16/2014 

Printed name o f Authorized Officer: Ke 11 Y Jeael 

lntle or pasitlon o f Authorized Officer: CI'O 

elephone number of Authorized Officer: 6,8202l294 e xl. 

Study Area Codo of Reporting C•rrier: 4 2901 s Fihng Due Date ror 1his form: 06/30/2014 

Per1on1 w1llfully t'NI~Jnc hl.se stitemenu on this form un b~ punhhed by fine or forfehure under the Communications Act of l934, 47 U.S.C. §§ 502. S03{b), or fme or imprisonment 
undtr Til it 18 or tht United Stotes Codt, 18 U.S.C. § 1001. 



Paaeu 

fCCform481 Certification • Alent I Carrier 
Dalll Col~ctlon Form OM8 Control No. 3060-0986/0MB Control No. 3060<1819 

July 2013 

<010> Study Aru Code 4 29015 

<015> Study Atea Name Telric.e corporac1on 

<020> Pro ram Yt-ar 2015 

<030> Contact Name· Person USAC should contact refardln§thls data Mark Lammert 

<035> Contact Telephone Number· Number of person Identified in deta line <030> 4072601011 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> regulatoryt!cstlongwood com 

TO BE COM PLETED BY THE REPORTI NG CARRIER, IF AN AGENT IS FILI NG ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Aut horize an Agent to File Annual Re ports for CAF or Ll Recipients on Behalf of Rep orting Carrier 

1 certify that (Nome of Agent! Ia aultlor!tod to submit the lnronnallon reported on be holt or ltle "'porting Climer. I 

a lao ocrllly that I am an omecr or the "'Porting carrier: my "''ponalbllitiCIInelude ensuring the oeeuraey of the onnuol data "'porting requirements provided to tho author!ud 
agent: and, to the boat of my knowledge, the report. and data provided to the author!ud agent Ia accurate. 

Name of Authortrtd Agetnt: 

Name of Reportlns Carrier: 

S.ltr;nature of Authorized Officer: Date: 

Printed name of Authorized Officer· 

Title or positiOn of Authou:red Officer: 

Telephone number or Authorized Officer: 

Study Ar .. Code ol Reporting Carrier· Filing Oue Date for this form: 

PersOf's willfully ma1cll"t111Je lfiUHMI"U on thiS form canoe punished by fine or forle•turt under the Cnnvnuniut.onl Act of 19l.C, .C7 U.S C.§§ 502, SOl[b), or nne or tmprbonment 
underl1tle 18oft he United Sutel Cod~. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agen t Authorl~ed to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, •• acent for the reporting carrier, certify that I am authorized to submit the annual reports for unlvertal sen. ice Jupport recipients on behalf of the report in& carrier; I have provided 
the dot.a reported heroin baud on data provided by !Jie reporting carrier; and, to the best of my knowtedce, the Information re ported herein is tecurate. 

Name of Repottln& C,afrit t ! 

Name of Authorized Agent or Employee of Agen!' 

Si11nature of Authorized Agent or fmpioveo of 1\ient: Date: 

Printed name of Authorized Agent or Employee of Agent: 

lntle 0< po•ition of Authorl>ed Acent or Emplov .. of Alent 

elephone number of Authorized 1\ient or Employee of 1\iont: 

Study Area Code of Reporting Carrier: Fllln& Due Date for thls form: 

Persons w1Ufutty makln& false tUU!rnenu an thls f(Jrm un be punllhed by f1ne or forfeiture unde.r the. Communlution..s Act of 19l.C. 47 U S.C. §t S02, S03(b), or One or impri\Qnment under Titfe 
J8 of the Unite-d Statts Code, 18 U.S,C § 1001 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Ru les Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it wil l sati sfy applicable consumer 
protection and serv ice quali ty standards. Tclritc Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Te lecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Tel rite disc loses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Tclrite's website at 
www. l i fcwirclcss.com. 

2. Tclritc provides service availability information on their website at 
W\v\\ .lifb, irclcss.com. 

3. Telrite provides contract terms to subscri bers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Li fe line service can be terminated at any time by either party without an early 
termination fcc. Service is dependent on continued eligibility in the program. 

5. Tclritc provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materia ls. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Li fe line plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.life" irelcss.com. 

7. Telri te's toll -free customer serv ice number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewircless.com. This in formation is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service init iation, Telrite requests that subscribers "Opt In" to receive free 
notifica tions regarding acti vation status, balance alerts, etc. Customers can a lso decline to 
receive these messages and notices by ··Opt ing Out". If a subscri ber chooses to decline 
free notificat ions they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recerti fication notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telri te Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600- Functionali ty in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tclri te Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the usc of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source. re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching faci lity in Georgia. All systems within the facility 
arc implemented on redundant servers, each with redundant data network and power. 

Tclrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own abi lity to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier. the 
officer would ca ll the underlying carrier who can assist with tracing the distressed ca ller or other 
network information. In the event further customer proprietary network information (CPNl) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the rcseller, Life Wireless. All underlying carriers that Tclrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless ' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri lied as an emergency situation, the information is released 
immediately. If the "officer'' cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


