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Online Certification System - E-File- USAC.org 

u~ 
Uni~~e~Sal Service Administrati><e Company 

USAC Home 1 High Cost Progl3m Se¥th Tools Form 481 

CONFIRMATION 

Congratulations. Your filing has been suoc:essfulty certified. 

FiHng 1 was successfully certified 011 Mon 9 Jun 14 01:40:07 PM EDT by mannings@tidewater.net . 

SAC : 100003 

SPIN : 143008535 

Carrier Name : TIDEWATER TELECOM, INC. 

Program Year :2015 

~etum to 481 seai'Cfl 

0 1997· 2014, Un~,..l SeNice Administrati-e Company, All Rights Reserved 

https:/lhcli.universalservice.org/ocs/certlconfirmation.jsf 
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<010> Study Area COOe 100003 

<015> Study Area Name TlOBIIATBR Tll.!COtl, INC. 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
Ji01 Sanborn with questions about this data 

<035> Contact Telephone Number: 207563!1910 ext. 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> j 1uelint elco. oet 

!. ......... :-~:. . . . . . . . . . . 
~ • ·.-: ~~~ - ;:'• ,' • ' • ·- • I • • ' ' : ' • • • .• • • I 
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<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_)_~--. I I ~-cheek box if no outa&es to report 

:~,:~=~~::7r I • I 

<320> Unfulf~led Service Requests (broa.;.d:.:ba= nd::,l __ ..= [o====:L.l _______ _, 

<330> Detail on Attempts (broadband) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

<600> 

<610> 

! ........... .... 
··~- __ / 

F;:.u~n:::;ct~io:::,n:.::a.:::II{V~In.:.E:::m.:.:e:::r.AREe::,:n~\CII;~.::S~ltu:::a~t:.::lo~n~s ------------· · {c:h«kmlndlct>llcctl(fi<Vtlon) 
100003M610 . pdf 

<700> Company Price Offerings {voice] (ccmplnuttvc:htd -*shHQ 

<710> Company Price Offerings (broadband) (CXJtf>Piote attr>drd -HIJ 

<800> Operating Companies and Affiliates ICXJtf>Piot• attr>drd -·<II 
<900> Tribal Land Offerings (Y/N)? Q ® (/fyn,CXJtf>Piotoattoc:h<4-*shec!) 

<1000> Voice Services Rate Comparability (d!«kto~n<~~«~ttccrttjlcollon) 

l
lOOOOJmelOlO.pdf I 

<1010> L. ---------=---=------------' (attoc:h d<st:tlptAitdooJmtnV 

<1100> Terrestrial Backhaul (Y/N)? (!) Q Itt« died: m.-cm.,...Jon) 

<1110> (cr>q>let•att«ftt<< WOftsltHI) 

<1200> Terms and Condition for Ufellne Customers (<OiftPIIto attvc:htd -J 

<2000> 
<2005> 

Price Cap Carr1en, Proc:eed to Price Cap Addltlonll Ooc:umentatlon Worksheet 

Including Rate-cf·Retum Carriers affiliated with Price cap Local Exchange carriers 
(ch«t II> lttdkxlt<«tttlf/«<tton} 

ICOtftPI<t• attot:htd womhHtl 

Rate of Return Carriers, Proceed to ROR Additional Pocumentttlon Wor!csheet 
<3000> ld>edctolndicDt<cetrl/la1tlOft) 

<3005> (contplokottDc:htd-*shHI) 
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Service Quality Standards and Consumer Protection 
The Company has procedures in place to comply with service quality standards and consumer 
protections. · 
The Company has incurred an appropriate level of investment in its physical plant, including diverse 
routing, and is adequately staffed to maintain its physical plant to minimize service issues and respond 
quickly and ably to appropriately address any service issues and customer complaints. The Company is 
also adequately staffed to fulfill customer service requests on a timely basis. 
The Company has procedures in place to ensure that its customer protection obligations are 
appropriately discharged. The Company maintains awareness of currently effective Federal and State 
consumer protection regulations, maintains procedures to comply with these regulations, keeps its 
employees informed of the procedures, and monitors its employees' compliance with the procedures. 



1 lo o o 1 ~t 6 I o. p d ~ 

Ability to Remain Functional in Emergency Situations - Sec 54.202(a)(2) 
The Company has procedures and facilities in place to remain functional in emergency situations, 
including backup power at all switching locations in the form of batteries and generators, and ringed and 
duplicative networks with the ability to reroute traffic around damaged facilities and manage traffic 
spikes resulting from emergency situations. 



......... --··· ·--··-·--·~ .. -.. ~ .. ·~·-----------------------
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The Company's pricing of fixed voice services, including basic local service rates below $20 and a federal 

SLC of $6.50, computes to a total local rate well under $30.00. This is well below the reasonable 
comparability benchmark of $46.96 issued by the Wire line Competition Bureau. 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 100003 

Study Area Name TIDEIIATER TBLECOM, INC . 

P~ramYear 201 5 

Contact Name - Person USAC should contact re~arding this data J i m Sanborn 

Contact Teleehone Number- Number of person identified in data line <030> 4075639 91 0 ext. 

Contact Email Address - Email Address of person identified in data line <030> j i Wie lintelco. net 

Has your comeany received its ETC certification from the FCC? (yes/no) U ® 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

(yes/no) 0 0 year plan" filed with the FCC? 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[ ...... ~ .. ~ . I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 
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Five-Ye 
For Tide 

ar Build-Out Plan 
water Telecom, Inc. 

t () 0 0 0 ~ M C 11)"'0 

") is a rate-of-return carrier ETC and hereby Tidewater Telecom, Inc. (the "Company 

submits its five-year build-out plan for the years 2015 through 2019. 

anges in midcoast Maine which have a combined The Company serves the following exch 

population of approximately 14,000 peo ple: 

Bremen 
Damariscotta 
New Harbor 
Sheep scot 
South Bristol 
Union 

High cost support will enable the Comp any to maintain and improve its voice and 
pulation of each of the above exchanges. The 

continually throughout the 2015 through 2019 
broadband network serving the entire po 
Company plans to upgrade its network 
period, primarily in two ways: 

• Upgrading of (primarily transmi ssion) central office equipment. 
to the customer premise . • Deployment of fiber optic cable 

The Company will use all of its high co st support for the maintenance and improvement 
network will be appropriately maintained on an 
al office equipment and deployment of fiber optic 
eed consistent with prudent financial management 
s. Network improvements will provide 

of its network as described above. The 
continual basis. The upgrading of centr 
cable to the customer premise will proc 
of the Company's funding and resource 

ds and capability throughout the Company's availability of increased broadband spee 
service area 
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<010> Study Area Code 100003 

<015> Study Area Name TIOBWATBR TBLBCOM, INC. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should oontact regarding this data Jim s~nbor:n 

<03S> Contact Telephone Number- Number of person Identified In data line <030> 2075639910 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> j 1maelintelco. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1 1/1/2014 ---1 

<703> ·. 

Residential Local MandatOI'Y Extended Area 
State Exc:ha111e (IU!C) SAC(CETC) Rate Type Service Rate State Subscriber Une Cham State Universal Service Fee Sertlce Chal'lle Total per line Rates and Fee 

- ~., .. .,. ~· ~,...ho..f U/nrV.,hoot 

Page4 
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<010> Study Area Code 100003 

<015> Study Area Name TIDBWATBR TBLBCOM, XNC. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Jh1 SMborn 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2075639910 axt. 

<039> Contact Email Address· Email Address of person ldentlflecl_lrl_data line <030> j ims•lintelc:o. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1/ 1/2014 I 

<703> 

:::~.· ~~ . ~:· :"' -~ -. ~ ~: ~- .·~.~), ~·.' , ' ~~~·· .. ~ . · . . ! .•; ., ~" .·: ::.·. , ~ ~/' . . -f ·s· ...... ~~ ;,f_ : -~:-.' . ~:.-.~:.,~ r~;:•' 
Resldentillllocal Mandatory Extended Aru. 

State Exc:han&e (ILEC) SAC (CETC) Rate T~_ Service R.llte State Subscriber Une Charae State Universal Service F-. Service Clla .. e Total per line Rates and Fee 

MB BREMEN FR 17.79 0.0 0.5 0.16 18 .45 

MB BREMEN FR 19.29 0.0 0.5 o.o 19.79 

MB IT'l'A PR l.7.79 0.0 0.5 o.l6 18.45 

MB n:AM:AR :SCOTTA FR 19.29 o.o 0 . 5 o.o 19.79 

MB NEW HARBOR FR 17,79 0.0 0.5 0.16 18.45 

MB SHEEPSCOT FR 17.79 o.o 0.5 0.16 18.45 

MB SHEEPSCOT PR 19.H o.o 0.5 0.0 19 . 79 

MB SOUTH SRJ.S'l'OI.. PR 17. 79 o.o 0 • 5 0 , 16 18 .45 

MB UNION FR 17.79 0.0 0.5 0.16 18.45 

.... UNION FR 10.H 0.0 0.5 0.0 U.?t 



PlieS 

<010> St~ Artt.a Code 100003 

<015> Study Artt.a Namtt. Tm&WATBR TIILIICOM, INC . 

<020> Pr~ram Ytt.ar 2015 

<030> Contact Name - Ptt.non USAC should contact re1ardi!!J this data Jim Sanborn 

<035> Contact Teleehone Numbtt.r • Numbtt.r of eerson Identified In data line <030> 2075639f10 ext. 

<039> Contact EmaU Address - Email Address of person ldtt.ntlfled In data llntt. <030> j imeeliDteleo. net 

<711> 

~bend SMVIce • UnpAII-•nce 
State~~lld Download Speed ~bend Service. Uslp~ Action T•an When 

State Exdlanp (ILEC) Residential Rate Feel Total R1te end Fees (Mbps) Uploed Speed (Mbps) (G8) Umlt Reached (leMa I 

I 

I 

~.0..0. ... 
..1 • • 1. 

. .., , '"'" ............ 

Paae s 
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<010> SWdy Aru Code 100003 

<015> Study Area Name TIDE>Il\TBR TBLIICOM, INC. 

<020> Prosram Year 2015 

<030> Contact Name- Person USAC should contact reaardln« this data Jia S.N>ont 

<035> Contact Tel~hone Numb~- Number of person Identified In data line <030> 207SU9910 axt . 

<039> Contact Email Address- Email Address of person lclentlft_eclln d.lta ~ne <031);._ j i~Ualintelco . net 

<711> 
·~ ' I •'" .: : ' ~-'. ': .:! '.· ._/ 

State rxchance (IL£C) Residential State Repleted Total Rates Broadband Service - roadband Service Usage Allowance Usage Allowance 

Rata fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MB .1\I.L 37.9S 0.0 37.95 0.768 0 . 768 0.0 
OVerage Charge 

Ma 
.1\I.L 

42.95 0 . 0 42 . 95 3 . 0 1 . 0 0.0 
OVerage Charge 

MB 
lUol. 

47 . 95 o. o 47 . 95 6.0 1 . 0 o.o overage OUt.rge 

MB 
lUol. 

57.95 o. o 57.95 10.0 1 . 0 0 . 0 
overage Cbarge 

MB 
.1\I.L 

69.95 0 . 0 69.95 10. 0 2.0 
OVerage Cbarge 

0.0 
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<010> Study Area Code 1.00003 

<015> Stl.ldy Area Name __ TIDE!fAi'E.a TRLECOM_.__Dic. 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Jim sanborn 

<035> Contact Telephone Number · Number of person identified In data line <030> 20 75639910 e x t. 

<039> Contact Email Address • Email Address of person iden!ifil!d in_d_ataJI!!~~3_():> _ j i CII8e lintelco. n<~t 

<810> Repo_rtj_ng Carrier Tidewater Telecom, I no. 

<811> Holding Company t.incolnville Te l ephone Company 

<812> OperatinB <:omp_any Ti dewat.er Telecom. Inc . 

~ -'";', ', ' '1. I"'- ~..._' ' ' .. 
' '-·' ... ' . ~ ~ '"'r: ~~~~ v.- :_h •)~:.:t& • • ::.: . ._,:_ .l.d~: :.•: ~ ... :;:,"'.:~.::,;.t•., :.~)- ,·, <~·:.::'i;4~'~~ ,;.,. • .;-;,..: ,.';._·~~~.trVv.~ "/ ,JJ~~· -:.' _ .. , L~"~.:::.~· f:'.;:t ~L : r.:<~\;~;;· .~! J· 

Affiliates SAC OoinC Business As Company or Brand ~tion 

-see att• cnect worKsn• et --
-- -----··-··-···--

Page6 



.. ;., -:·.:--

.' :· .- . ~.-,:· 

<010> Study Area Code 100003 

<015> Study Area Name_ _ -----~~- ~-~------ _ TIDBWAT&R _TEI.BC9M, INC o 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data J i m sanborn 

<035> Contact Telephone Number· Number of person tdentlfled In data line <030> 2075639910 ext o 

<039> Contact Email Address • Email Address of person Identified in data line <030> j imo•Hntelco o net 

<810> Reporting Carrier Tidewater Telecom, Inc. 

<811> Holding Company Lincolnville Telephone Company 

<812> Operating Company Ti dewater Telecom, Inc . 

.. :~~~/"'' •,"; ~~ ~r-,1;,rr• -• \ ~... .,~, -~~·'.('• i~~:•~'"••":: - ( • 
0 

~ ,J.::•.::;, .... r, ......... •.,. ~·' ..,.} \ .',!{." ,..J.,'.:...i-~ ~ \o. , • >-"<;. .~ ,').~ ... • '~~<!..< ' ~:· •~ • ~•,':{•,:!~.· .;•,;-. "/ 1' ~:. 

Affiliates SAC Ooln& Business As Company or Brand Deslanatlon 

Lincolnville Networks, Inc. 1oooo3 

Coastal Telco Services, Inc. 
Lincolnville Communications, Inc. - ---~---
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<010> Study Area Code 100003 

<015> Study Area Name TIDI!W ... 'I'&R TBLBCOH, IIIC. 

<020> Program Year __2l1ll 

<030> Contact Name - Person USAC should contact regarding this data Ji"' s .. nborn 

<035> Contact Telephone Number- Number of person identified in data line <030> 201sngno axe . 

<039> Contact Email Address- Email Address of person identified in data line <030> H ... euneelco. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans l"""q"" ~· ul 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

u:z:J 

IT4J 

Name of Attached Document 
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Tidewater Telecom, Inc. 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 
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Tidewater Telecom, Inc. 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

DEFINITIONS 

Section 1 
Page 1 

Original 

Access Line - The facilities from the Telephone Company's Central Office up to and 
including the Company-provided Network Interface or First Point of Connection located 
on the Customer's Premises. 

Authorized User- The tenn "Authorized User," as used in connection with retail 
Provider of Last Resort Service, denotes those individuals authorized by the Telephone 
Company to use a Customer's telephone service. It includes the members of the same 
household, employees or agents of the Customer, and residential tenants of hotels, clubs, 
etc. 

Central Office - A switching unit in a telephone system which provides service to the 
general public, having the necessary equipment and operating arrangements for 
tenninating and interconnecting Customer lines and Trunks or Trunks only. There may 
be more than one Central Office in a building or Exchange. 

Class of Service - The various categories of service generally available to the Customer, 
such as Business or Residential service. 

Commission - The Maine Public Utilities Commission 

Company- Tidewater Telecom, Inc., as applicable, a corporation engaged in the 
business of furnished telephone service to the public under the jurisdiction of the Maine 
Public Utilities Commission. 

Connection Charge - See "Service Connection Charge." 

Continuous Property - The plot of ground, together with any buildings thereon, 
occupied by the Customer, which is not divided by public highways or separated by 
property occupied by others. Where a Customer occupies property on both sides of a 
street, alley, highway, body of water, railroad right-of-way, etc., and the properties would 
otherwise be continuous, such properties are treated as Continuous Property provided 
local wire or cable facilities are used and the Customer furnishes all local distribution 
pole line facilities or underground conduit required in connection therewith. 

Contract - Refers to the agreement, either written or verbal, between a Customer and the 
Company under which service and facilities are furnished in accordance with the 
applicable provisions of the Schedules as approved by the Maine Public Utilities 
Commission. 

Issued Date: July 31, 2012 

Proposed Effective Date: August 30, 2012 

Effective Date: August 30, 2012 

Docket No.: 2012-00392 

Shirley P Manning 

President 



Tidewater Telecom, Inc. 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 1 
Page2 

Original 

Customer - The individual, partnership, association, corporation or other entity which 
contracts for telephone service and is responsible for the payment of charges and 
compliance with the terms and conditions of the Company. 

Demarcation Point- The point of interconnection or demarcation between Telephone 
Company communication facilities and customer-premises wire or Terminal Equipment 
at a Subscriber's Premises. The demarcation point between Company facilities and 
Customer premise wire on the Subscriber's side of the Company's protector (or the 
equivalent thereof in cases where a protector is not employed) at the Network Interface, 
or if there is no Network Interface, at, but not including, the protector or equivalent. 

Exchange- A basic geographical unit established for the administration of telephone 
service in a specific area, called the "Exchange Area", which usually embraces a city, 
town or village, and its environs. It may consist of one or more Central Offices, together 
with the associated plant, equipment, and facilities used in furnishing communication 
service within the area. 

Exchange Area - The territory served by an Exchange. 

Home Exchange- The Exchange in which the customer is located and service is 
provided. 

Initial Service Period- The minimum length of time for which a Customer is obligated 
to pay for service, facilities, and equipment, whether or not retained by the Customer for 
such minimum length of time. 

Installation Charge - See Service Connection Charge. 

Local Service Area • The area within which telephone service is furnished under a 
specific schedule of rates without the application of specific charges for each Message. 

Message - A completed communication between two telephone numbers. 

Minimum Contract Period- The minimum length of time for which a Customer is 
obligated to pay for service, facilities and equipment, whether or not retained by the 
Customer for such minimum length of time. 

Move Charge- Service charges a Customer is required to pay when, at the Customer's 
request, the Customer's service is continued under the same or superseding Contract at a 
different location on the same Premises. 

Issued Date: July 31,2012 

Proposed Effective Date: August 30,2012 

Effective Date: August 30,2012 

DocketNo.: 2012-00392 

Shirley P Manning 

President 



Tidewater Telecom, Inc. 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 1 
Page3 

Original 

Network Interface - A specifically designated standard FCC Registration Program jack 
that is installed by the Telephone Company as part of the Access Line on a Customer's 
Premises at a location determined by the Company which is accessible to the Customer; 
or similar device provided by the Customer on the Customer's side of the protector in the 
vicinity of the protector and accessible to the Customer. The Network Interface is 
located on the Customer's Premises and serves as the point of connection for all Premises 
services to the telecommunications network. 

Premises - The buildings, portion or portions of a building or buildings on Continuous 
Property used and/or occupied at one time by the Customer in the conduct of this 
business or as a residence. 

Provider of Last Resort Retail Service - A retail service taken by a customer of the 
Company that consists of Residential Economy Service, Residential Premium Service, 
Business Economy Service, or Business Premium Service as set forth in this Schedule. 

Schedule -The rates, charges, rules, regulations, and separately filed franchise area maps 
adopted and filed by the Company and approved by the Maine Public Utilities 
Commission. 

Service Connection Charge -The charge or charges that apply to the establishment of 
telephone service or subsequent modifications to that service. For example, Service 
Connection Charges include: 1) Initial Connection Charge, 2) Secondary Service Order 
Charge, and 3) Central Office Work Charge (see Section 3). 

Serving Exchange -The Exchange in which the serving Central Office is located. 

Subscriber - See Customer. 

Switch - A unit of dial switching equipment which provides interconnection between 
Station lines or Trunks. 

Tariff- See Schedule. 

Telephone Company-See Company. 

Termination Charge - A charge applied under certain conditions, when a Contract for 
service is terminated by the Customer before the expiration of the Minimum Contract 
Period. 

Issued Date: July 31, 2012 

Proposed Effective Date: August 30,2012 

Effective Date: August 30, 2012 

Docket No.: 2012-00392 

Shirley P Manning 

President 



Tidewater Telecom, Inc. Section 2 
Page 1 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

GENERAL PROVISIONS 

2.1 Compliance With Commission Rules 

Tidewater Telecom, Inc. agrees to comply with all Rules of the Maine Public 
Utilities Commission to the extent they apply to Provider of Last Resort service, 
including but not limited to: 

Chapter 110: 
Chapter 120: 
Chapter 130: 
Chapter 140: 
Chapter 200: 

Chapter 2 I 0: 
Chapter 285: 
Chapter 288: 
Chapter 290: 

Chapter 296: 

Chapter 297: 
Chapter 870: 

Chapter 880: 

Chapter 89: 
Chapter 895: 

Rules of Practice and Procedure; 
Filing Requirements for Rates, Terms and Conditions; 
Safety and Accident Reporting; 
Utility Service Area and Infrastructure Maps; 
Reporting Requirements for Telecommunications Carrier's Service 
Outages; 
Uniform System of Accounts for Telephone Utilities; 
Maine Telecommunications Education Access Fund; 
High Cost Universal Service Fund; 
Standards for Billing, Credit and Collection and Customer 
Information; 
Selection of Preferred Telecommunications Carriers and the 
Imposition of Preferred Carrier Freezes; 
Anti-Cramming Rule; 
Late Payment Charges, Interest Rates to be Paid on Customer 
Deposits, and Charges for Returned Checks; 
Attachment to Joint-Use Utility Poles; Determination and 
Allocation of Costs; Procedure; 
Confidentiality of Customer Records; 
Underground Facility Damage Prevention Requirements. 

Issued Date: July 31,2012 

Proposed Effective Date: August 30, 2012 

Effective Date: August 30, 2012 

Docket No.: 2012-00392 

Shirley P Manning 

President 



Tidewater Telecom, Inc. 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

2.2 Application of Terms and Conditions. 

Section 2 
Pagel 

Original 

A. The tenns and conditions set forth herein apply to intrastate retail provider 
of last resort service furnished within the State of Maine by Tidewater 
Telecom, Inc., hereinafter referred to as the Company, subject to the 
jurisdiction of the Maine Public Utilities Commission. 

Exchanges Served by Tidewater Telecom. Inc. 
Bremen 
Damariscotta 
New Harbor 
Sheepscot 
South Bristol 
Union 

B. When services are provided in part by the Company and in part by other 
companies, the tenns and conditions of the Company apply to that portion 
of the service furnished by the Company. 

2.3 Equipment Provision 

A. Company shall own the Network Interface and any associated facilities for 
provisioning service to a customer location. 

B. No equipment, apparatus, Circuit, or device not furnished by the Company 
shall be directly attached or connected electrically with the facilities 
furnished by the Company, except as provided in this Schedule, or 
otherwise authorized in writing by the Maine Public Utilities Commission. 
In no event may any equipment, apparatus, or device be connected in any 
manner with the facilities furnished by the Company unless the connection 
of such equipment, apparatus, or device complies with the provisions of 
Part 68 of the Rules of the Federal Communications Commission. In case 
any such unauthorized attachment or connection is made, the Company 
shall have the right to remove or disconnect the same, or to tenninate the 
service. 

C. The provisions of the preceding shall not be construed or applied to bar a 
Customer from using devices which serve the Customer's convenience in 
the Customer's use of the facilities of the Company provided any such 
device so used does not: 
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1. Endanger the safety of the Company employees or the public; 

2. Damage, require change in or alteration of, or involve direct 
electrical connection to, the equipment or other facilities of the 
Company, unless as provided for elsewhere in this Schedule; 

3. Interfere with the proper functioning of such equipment or 
facilities; 

4. Impair the operation of the communication system; 

5. Otherwise injure the public in its use of the Company's services. 

D. Except as otherwise provided in this Schedule, nothing herein shall be 
construed to permit the use of a recording device, or of a device to 
interconnect any line or Channel of the Company with any other 
communication line or Channel of the Company or of any other person. 

2.4 Minimum Contract Period 

A. Except as specified elsewhere in this Schedule, the Minimum Contract 
Period is one month from the date service or additions to service are 
established and the minimum charge is the authorized rate for one month. 
For purposes of rate administration each month is considered to have 30 
days. 

B. The Company may require a Contract period longer than one month at the 
same location in connection with special types or arrangements of 
equipment or for unusual construction necessary to meet specific demands 
for service. 

2.5 Abuse or Fraudulent Use of the Service 

A. The service is furnished subject to the condition that there will be no abuse 
or fraudulent use of the service. Abuse or fraudulent use of service 
includes: 

1. The use of service or facilities of the Company to transmit a 
Message or to locate a person or otherwise to give or obtain 
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information, without payment of the charge applicable for such 
service; 

2. The obtaining, or attempting to obtain, or assisting another to 
obtain or to attempt to obtain service, by rearranging, tampering 
with, or making connection with any facilities of the Company, or 
by any trick, scheme, false representation, or false credit device, or 
by or through any other fraudulent means or device whatsoever, 
with intent to avoid the payment, in whole or in part, of the regular 
charge for such service; 

3. The use of service or facilities of the Company for a call or calls, 
anonymous or othetwise, if in a manner reasonably to be expected 
to frighten, abuse, torment, or harass another; 

4. The use of the service in such manner as to interfere unreasonably 
with the use of the service by one or more other Customers; and/or 

5. The impersonation of another. 

B. Service may be discontinued ifthere is abuse or fraudulent use of service 
as outlined in 2.5.A. 

2.6 Use of the Service for Unlawful Purposes 

The service is furnished subject to the condition that it shall not be used for any 
unlawful purposes. If Company determines that customer is using service 
provided by the Company for unlawful purposes, Company reserves the right to 
disconnect Customer's service. Any Customer whose service is to be 
discontinued will be notified by the Company of that Customer's or applicant's 
right to bring a complaint before the Maine Public Utilities Commission to 
determine whether or not such service is being used in violation of this rule. 
Upon complaint to the Commission by any applicant or Customer who is affected 
by the refusal of discontinuance of service in accordance with this rule, such 
service shall be provided, continued or restored if the Commission shall determine 
that the service has not been used in violation of this rule. 

2.7 Telephone Numbers 

A. Customer has no ownership right for, or property right to, the telephone 
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number associated with the service provided pursuant to this Schedule nor 
any right to continuance of service through any particular Central Office. 

B. Company reserves the right to change the Customer's telephone number or 
the Central Office associated with such number, or both, upon 30 days 
written notice, as may be required for the proper conduct of its business. 

2.8 Maintenance and Repair Obligations 

A. Whenever it is determined that the Customer is responsible for damage to 
or loss of Telephone Company-provided equipment, the Customer will be 
billed for the Cost of such equipment. Customer shall not be deemed 
responsible for acts of God or unavoidable accidents. 

B. Access to Customer's Premises, at any reasonable hour, will be given to 
representatives of the Company for the purpose of inspecting, repairing, 
testing or removing any part of the Company's facilities. 

2.9 Directory Listings 

If the Company publishes a telephone directory, the Company will include a 
single listing within the published directory indicating the name, address, and 
telephone number of each Provider of Last Resort Retail Service customer. 
Customers who do not wish to be listed in the Company's published directory or 
who wish to be listed in a manner other than the standard format provided by the 
Company may obtain a modification of their directory listing by entering into an 
alternate listing agreement with the Company pursuant to the Rates, Terms and 
Conditions set forth on the Company's publicly accessible web site. 

2.10 Line Extensions 

In the event a customer location requires a line extension to connect the customer 
location to the public switched telephone network, Company shall provide such a 
line extension pursuant to the Rates, Terms and Conditions for Line Extensions 
set forth on the Company's publicly accessible web site. 
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Company shall charge the maximum interest rate authorized pursuant to Chapter 
870 of the Commission's Rules for any Deposits, Late Payments, or Returned 
Checks associated with a customer's Provider of Last Resort Retail Service. 

2.12 Limitation of Liability 

A. The liability of the Company for damages arising out of mistakes, 
omissions, interruptions, delays or errors or defects in transmission 
occurring in the course of furnishing service and not caused by negligence 
of the Customer shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during 
which such mistakes, omissions, interruptions, delays or errors or defects 
in transmission occur, based upon these factors being reported to the 
Company's Repair Department and allowance of24 hours for repairs. 

B. The Customer indemnifies and saves the Company harmless against the 
following: 

1. Acts or omissions of other companies when their facilities are used 
in connection with the Company's facilities to provide service. 

2. Any defacement or damage to the Customer's Premises resulting 
from the existence of the Company's instruments, apparatus and 
associated wire on such Premises, or from the installation or 
removal thereof, when such defacement or damage is not the result 
of the negligence of the Company or its employees. 

3. Any accident, injury or death occasioned by its equipment or 
facilities, when such is not due to negligence of the Company. 

4. Claims for libel, slander, or infringement of copyright arising from 
the material transmitted or recorded over its facilities; claims for 
infringement of patents arising from combining with, or using in 
connection with, facilities of the Company, apparatus and systems 
of the Customer; and against all other claims arising out of any act 
or omission of the Customer in connection with facilities provided 
by the Company. 
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