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FCC Form 481 - Carrier Annual Reporting OMB  3060-0986

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email :  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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Page 1

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

06/30/2014

5857775645 ext.

Cassandra Guinness

Ken Mason

2015

06/12/2014

cassandra.guinness@ftr.com

CITIZENS-FRONTIER-OR

VP, Business Operations

CITIZENS-FRONTIER-OR

5857774557 ext.

533401

533401

REDACTED FOR PUBLIC INSPECTION



Page 1

Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Cassandra Guinness

2015

cassandra.guinness@ftr.com

CITIZENS-FRONTIER-OR

5857774557 ext.

533401

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



FCC Form 481 
 
 
 
Line 100 – Service Quality Improvement Reporting 
[47 CFR 54.313(a)(1)] 

 

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the 
requirement for price cap ETCs to file a five-year plan.1 

                                                            
1 The Public Notice stated, in relevant part: 
 
We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that it is not in the public interest to require price cap ETCs to 
file new five-year plans in 2014 for the same reason as last year: they do not yet know 
which areas they will be serving in the future. 

REDACTED FOR PUBLIC INSPECTION
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Line 920 – Tribal Government Engagement Obligation 
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Line 1210 – Terms and Conditions of Voice Telephony Lifeline Plans 
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LOCAL SERVICE 

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP)

A. TERRITORY

 All exchanges as defined in tariffed exchange area maps. 

B. DESCRIPTION

1. Pursuant to Chapter 290, Oregon Laws 1987, and Oregon Administrative Rule (OAR) Chapter 
860, Division 33, the Oregon Telephone Assistance Program (OTAP) is the state counterpart to 
the federal Lifeline program and is governed by Federal Communication Commission 47 Code 
of Federal Regulations Subpart E, 54.  This state and federal government assistance program 
provides qualifying low-income consumers with reduced monthly charges for any local 
residential service plan that includes voice telephony service.  Eligible voice telephony services 
must provide voice grade access to the public switched network or its functional equivalent, 
access to emergency services and toll limitation services.

2. Customers must meet the eligibility requirements for OTAP/Lifeline defined in OAR 860-033-
0030.

C. TERMS AND CONDITIONS

1. Qualifying low-income customers will receive the following OTAP/Lifeline credit or discount 
amounts each month: 

Monthly
Credit

Basic Federal Lifeline support amount: $9.25  
OTAP support amount: 3.50
TOTAL support amount: $12.75

2. The basic federal Lifeline support amount is applied to the End User Common Line charges or 
equivalent.  The remaining basic federal and OTAP support amount is applied to the qualifying 
low-income customer’s charges for intrastate services.  
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LOCAL SERVICE 

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP) 
(Continued)

D. CONDITIONS (Continued) 

3. Customer bills will reflect the OTAP/Lifeline credit or discount effective on the date specified by 
the Public Utility Commission of Oregon for each approved customer.

4. Partial payments from OTAP/Lifeline customers are first applied to the allocated price of the 
voice telephony service component and then to toll charges or the cost of other services.

5. OTAP/Lifeline customers may voluntarily elect toll limitation service at no charge.  
OTAP/Lifeline customers who subscribe to toll limitation service will not be required to pay a 
service deposit in order to initiate OTAP/Lifeline service.

6. OTAP/Lifeline customers may not be charged the federal universal service fund fee or the 
monthly number-portability charge as part of their local residential service plan that includes 
voice telephony service. 

7. OTAP/Lifeline customers may not be charged the Access Recovery Charge or its equivalent.

8. The Residential Service Protection Fund surcharge must be charged to OTAP/Lifeline 
customers.
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LOCAL SERVICE 

ENHANCED LIFELINE SERVICE FOR TRIBAL LANDS 

A. APPLICABILITY

Residential customers who reside on federally recognized reservations are eligible to receive 
additional enhanced federal Lifeline support in order to reduce the price for basic local telephone 
service.  An individual living on tribal lands shall qualify for an additional enhanced federal Lifeline 
credit of up to $25.00 per month if the individual participates in any state or federal programs identified 
in Section III, Schedule 8, or in one of the following assistance programs: 

Bureau of Indian Affairs General Assistance 
Tribally Administered Temporary Assistance for Needy Families 
Head Start (only those households meeting its income qualifying standard) 
National School Lunch Programs (free lunch program) 
Food Distribution Program on Indian Reservations (FDPIR) 

If a resident of a federally recognized reservations satisfies the state’s Lifeline eligibility criteria as 
defined in Section III, Schedule 8, the resident will receive the state support as well as the additional 
enhanced federal support.

B. RATE

The additional enhanced federal credit will be available to Lifeline customers who reside on 
reservations in the following exchange(s): 
   
Tribe/Reservation Exchange

Cow Creek Canyonville
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LOCAL SERVICE 

TRIBAL LINK UP PROGRAM
(Continued)

D. CONDITIONS (Continued) 

3. The customer can receive the benefit of the Tribal Link Up Program for a second or 
subsequent time only for a principal place of residence with an address different from the 
residence address at which Tribal Link Up assistance was provided previously. 

4. An applicant may defer payment of the service connection charges.  Payment may be 
deferred up to 4 months with a payment schedule of equal payments for up to $200.00 
assessed for commencing service.  Interest will not be charged on deferred payments. 
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