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June 17, 2014 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Acoeptedl,llt$ 

JUN 17 2014 

445 12th Street, SW 
federal Communloatlona Commlaslon 

Office of tht Secretary 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Grand Telephone Company, Inc. 
Study Area Code 431994 

Dear Ms. Dortch: 

On behalf of Grand Telephone Company, Inc. ("Grand"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Grand seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

NtJ. of Copies rac'd 0+ l 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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<010> Study Area Code 431994 

<01.5> Study Area Name GRAND TBL CO INC 

Aete~tetJ/FUes 
2015 <020> Pro~ram Year 

<030> Contact Name: Person USAC should contact 
Jas on Andereon with questions about this data 

9182534 231 ext . <035> Contact Telephone Number: 
Number of t he eerson Identified in data line <030> &daml enmmuoicatlona CommiBSJon 

<039> Contact Email Address: Office of the SecretarY 
Email of the eerson identified in data line <030> j eanderaon-srand. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice;:.l-......,.--, I ./ Q<-- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

(comp/<t< attachtd -hut} 

(ottoch dnaipi!W docu,..nt} 

<320> Unfulfilled Service Requests (bro;:.ad: b::a::.n::d:...l _ ___:l::o=====:L--- ------., 

<330> Detail on Attempts (broadband) ~ I I 
- (orrodl dtwlpt/W docum<nt} 

<400> Number of Complaints per 1,000!:-c-us""t_o_m_e-rs""'{""v-o:-lc-e):-----------------' 

<410> Fixed I o · 0 

<420> Mobile ~o=-=o ============~ <430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
• 
0 

<4SO> Mobile t-o-.-o--------1 
<SOO> Service Quality Standards & Consu._,m.,...e,...r-=P:-r-ot""e-ct"'io.,...n-;;:R-u,..le..,.s""Cc-!ompliance 

<510> 

I., ... ~,. ... 
<600> Functionality in Emergency Situat ions 

4319940k610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(ottoch<d descriptivo docum<'nt} 

(check to indicatt ttrtlf/cotlon) 

attodltd do=tptivo documont) 

(compkttattodo<d-Ht} 

(complttt attoched -Ht} 

<&00> Operating Companies and Affiliates («xnp/<tt attach•d"""*'h« tJ 

<900> Tribal land Offerings (Y/N)? ® Q (1/yrs, compt.t•attach<d"""*'h• •tJ 

<1000> Voice Services Rate Comparability (checktoindicot<«rtiflcatlonJ 

<1010> L~-------~=-~=-----------'1 /•--~--· 
<1100> Terrestrial Backhaul (Y/N)? ® Q (1/notchedctolndicot•cettificxJUOt>J 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compi<te attached -vheet} 

(axnp/tt< attached -.ot} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chtdc to indk:ol< certif/coUOtl} 

(comp/<te attached worl<she<t/ 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate ttrtif/cotlon/ 

(comp/tto attached -vh•<tl 

1-
11111111 

{ II ' 
' ~ 
{ II { 

{ II { 

{ II { 

{ II { 



REDACTED - FOR PUBLIC INSPECTION 

(~00) Service Quality Improvement RepO~ng 
·-\ . ·... .. . "'.,: ...... ~· 

Data Collection FOirit 

<010> Study Area Code 431994 

<015> Study Area Name GRANO TBL CO I NC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9182534231 axt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> j sandersonegrand. ne t 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §S4.202{a) •s 
year plan" filed with the FCC? 

(yes/ no) ® 
{yes/ no l 00 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 431994o k ll2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCC Forfli 481 ':··~ ~. . ¥! 
~ t !A..,.... . i!I:'.-
OMB Control 'No. 3060.0986/0MB Control No. 306().0819 

~ ~ " 

July 2013 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(200) Service Outage Jte~lng (Voice) 
Data Colledlon Fom;" w·'f; 

<010> Study Area Code 4 3 1994 

<015> Study Area Name GRAND TEL CO INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC snould contact regarding tnls data Jaaon Anderson 

<035> Contact Telepnone Number · Number of person identified In data line <030> 9182534231 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> jaanderaonitgrand. net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2.> <d> <e> <f> <g> <h> 
NORS Did This Outa1e 

I 

Reference out•ae Start Outaaest.rt Outace End Outace End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Tot. I Number of Affected Description (Check Study Areas Service Outace Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431994 

<015> Study Area Name GRAND TBL CO INC 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact rep_rdlng this data Jaaon Anc:lereon 

<035> Contact Telephone Number · Number of person Identified in data line <030> 9182534 231 ext. 

<039> Contact Email Address· Email Addre.ss of person Identified in data line <030> jaanc:tereonegranc:t.net 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ~Q~ ~~t\'!. - !'! 

1/1/2014 

14 .52 

~~> bU.-:.-; • > 
Residential local 

.. !c: . 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

~00 .... f.,,..horl \Atl'\rlr~hoot 

--L....--.··-- ----1-

.. 

State Universal Service Fee 

~-\ . , •. ,,)'~ll!J:i~ 

Mandatory Extended Area 

Total per line Rates and FeeJ Service Charge 

I 

i 

I 
I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431994 

<015> Study Area Name ORAND Tl!L CO INC 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number - Number of person identified In data line <030> 9182534231 "xt . 

<039> Contact Email Address - Email Address of person ldentifi~ In data line <030> jaandaraonegrand. ne t 

<711> liB'~~~~-: -· :__~t> .. :MtV· . -~:i~~~.t.;$,.~:;..·~~.\Wq::..,._ '43>-~~·~:c,~~~~:~~ 

Broadband Service - Usa&e Allowance 
State Reaulat~ Download Speed Broadband Service- Usa&e Allowance Action Taken Wilen 

State Exchange (llEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Spe~ (Mbps) (GB) Umlt Reach~ {select) 

-~ ............... ..... - -
~ . ...,, " "' ........ 

~--------------~----------------~L_ __________ _i ____________ ~ ____________ L_ ____________ L_ ____________ L_ ___________ L_ ______ --------



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 4 31994 

<015> Study Area Name GRAND TRL CO INC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data J ason Anc!eraon 

<035> Contact Telephone Number - Number of person identified in data line <030> 9182534231 ex< . 

<039> Contact Email Address • Email Address of person identified in data line <030> j sandersonegrand. ne< 

<810> Reporting Carrier Grand Telephone Company 

<811> Holding Company 

<812> Operating Company 

~ ... ~.\>~. -~"':}[~·~~~e¥J-,....,- .... .. .-.~;;li."i'!t"'>"l!!"~·~ ~~-" ·<'-F;t,t' ~~it..":~~i~~Wid$".ffl!N'4"·'1ikZft~W~'i.:'R! ,'l_g] 
~ -

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee an, ~cnea worKsn' et --
-----·······--



REDACTED -FOR PUBLIC INSPECTION 

<010> Study Area Code 431994 

<015> Study Area Name GRAND TRL co INc 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number- Number of person Identified in data line <030> ne2s3•n1 ext· 

<039> Contact Email Address- Email Address of person identified in data line <030> j sanderson-srand.net 

Cherokee Nation 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I "'"""" ,-, I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

431994 

GRAND TBL CO INC 

2015 

Jason Anderson 

9182534231 ext. 

jsanderaonegrand.net 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431!194 

<015> Study Area Name GRAND TEL CO I NC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number- Number of person identified in data line <030> 9182534231 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> isandersoneQrancS. ne:t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attacnea uocument 

<1220> link to Public Website HTIP http: //grand . net/aervice_telephone .ht•l 

NPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

rn 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431994 

<015> Study Area Name GRAND TEL CO INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9182534231 ext. 
<039> Contact Email Address - Email Address of person Identified in data line <030> jsandersonagrutd .net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54 •. :U3(b),(c),(d),(e) the information reported on this fMm and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<.2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlns 

2nd Year Certification {47 CFR § 54.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Canrier Receivins Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Gap Ganrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportins (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service CertifiCation 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Proaress Community Anchor Institutions 

I I 
Name of Attached Document Ustina Required Information 



<010> SludyAreaCod• 431994 

<015> 5!\ldy Area Name GRAND 'rB!. CO INC 
<020> Proa_ram Year 2 n 1 c; 

<030> Contact Nime ·Person USAC should contact rttard,nt this data Jason Anderson 
<03S> Contact Telephone Number · Number of person Identified in d•ta lint <030> 9.182534:231 ext. . 
<039> Contact Email Addres.s · Email Address of petSOn ldendfled In data line <030> "'eandersoneara.nd. ner: 

CH£CK the boxes below to note compllance on Its flw ytar HM<e quality pqn (po.nuont to 47 Cflt i S4.202(a)) and, for privately held canfetS, ensurl,. compllana with the flnandal ret>0ttJn1 requlroments set f0<1111ft 47 
Cflt t S4.lU(f)l2).1 funher certify that the Information ~ed on this form and In tho documents .ttached t.lowls accurote. 

(3010) Procress Report on s Ytlr Plan 
Milestone <Artifladon (47 CfR § 54.313(f)(1)(i)l 

Name of Attacho<l Doalment UsUnc Requl"'d lnfonnatk>n 

Please ttle<:k lhis box to oonllrm that the eUached doc:ument(s), on h 3012 contains the required inlcxmalion punuant to 
13011) § 54.313 (f)(1)(i), the eerrie< shal provide the number, names, and addresses of COfl'lmlMllty anchor Institutions to which began 

providing aooess to broadband service in the preceding cal&ndar year. D 

(3012) COmmunity Ancllor lnstfl\ltlons (47 CfR § 54313(f)(1)(U)) 
,- -- ~.~_ -] 

(3013) lsyourc.<>mpanyo Priva~ly Held ROR C4trior(47 CfR § 54313(1)(2)) (Ye~o) • , 
Nome of Attach4d Document Ustirlc~"""""" '"'~~""" ~ 

8 (3014) If yes, does your company file the RUS annuolrtport (Ye~o) e 
Please chid< these boxes to conflrm that the attached document{s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Elt<1ronic copy of their annuoi RUS reports (Operatlnc Report for [[Z] 
TeJtcommunications Borrowers) 

(3016) Ooc:ument(s) for Balance Sheet Income Statement and Statement of Cash Flows lrZ] 

(3017) If the response is yos on ... 1014, attach youroompony's RUS onftUol 

report and all rt>qulr*<l doturMntation 

(3018) If the respon.se is no on line 9014,1s your company audited? 

If the response Is yes Oft lne 3018, please check the boxes below to 
COftfirm your submission, Oft Mne 30261l'"''""t to S 54313(1)(2). <Ofttllins 

4319~4ok301 7 . pdf 

Name of Attached DOCUment U.stfng Requtttd Information 00 
(Yts/No) 

(3019) lkher • copy of their audited flftlftcill sto~mtn~ 0< (2) 1 fiftlftdal report m 1 format CO"''>'~It toRUS ep.rotir>g Report fO< Teloc:ommunications 0 
(3020) Document{s) for Balance Sheet, Income Statement and Statement of Cash Fl ows D 
(3021) Management lettor Issued by tho independent certified public accountJ>nt that performed the compony's financial audit. 0 

II tho rtspon.-ls no on line 3018, please chedc tl1e bous botow 
to confirm your submission, on line 3026 pursuant tot 54.313(1)(2), 

contains: 

(3022) COpy of their ftftlnciol stlltemont which hos be•n subject to review by on 
independent certiflltd public accountant; or 2) • financial report in i 
format comparable toRUS 0pel'8ti"8 Report for Tttlcommuniations 

D 
Borrowers, 

(3023) Underlyinc informodon •ubjectod to a ~view by an lndepend•nt certifiod I=:J 
~- D (3024) Uftderlyinc infonnotioft subjected to., of!Qr c:ortiflutlon. ID 

(3025) Oocunent(s) tor Balance Shee~ Income Statement and Statement of cr a::.;sh:.:.:.Fiows.=::::..-------------------., 

(3026) Altltch the worksheet llstln& required Information 

Namt: of AttaChed Document u.s:unc Required lnform~UOn 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Ar~• Code 431994 

<015> Study Area Name GRAND TIU. CO INC 

<020> p, ram Year 2015 

<030> Contact Nam~ ·Person USAC should contact reaarding this data Jason Ander eon 

<035> Contact Telephone Number· Number of person identified In data line <030> 9182534231 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jsandenon!qrand.ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS f lUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ctftlfy that I am an officer of the reportin& can~; my respon.slbilltiH In dude ensurtnc the accuracy of the annu.l reportlnc requirements for universal service support 
edplents; ud, to the best of my ltnowfedce, the lnformotlon reported on this form and In any ottac.hments Is accurate. 

Name of Reporting C.rrier: 

lsi11noture of Authorized Officer: Dote 

Printed name of Authorized Officer: 

lntle or position of Authorized Offioer: 

!Telephone number of Authorized Officer: 

lstudv Area Code of Reportln& C.rrler: Filing Due Dote for this form: 

Persons wiltfuUy mak.ln& f1lse sbtements on this form un be punished by trne or forfeitwe under the Communications Act of 1934, 47 U.S.C. §§ 502, SOl(b), or fine or Imprisonment 
undorr~le11oftho United StatosCodo,18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 431994 

<015> Study Area Name GRAND TilL CO INC 

<020> Pro am Year 2015 

<030> Contact Name · Person USAC should contact regarding this dota Jason And orson 

<035> Contact Telephone Number· Number of person identifM!d indoto Nne <030> 9182534231 ext. 

<039> Contact Email Ad dross· Email Address of person identifM!d In dotolint <030> j sanderaon!grand. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

certlty tMt (Name ol Agentl 2i!n~ Long~n~~~IE Ia auUlol'lzed to submit the Information reported on behalf of the reporting camer. I 
also eettlfY that 11111 an omcer ol the reporting can1tr; my rnpona.lbll111ea Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the bat of my knowledge, the reports and data provided to the authorized agent Ia accurate. 

Name of Authorized Agent: Oiane Longenecker 

Nome of Reporting carrier: ORAND TBL CO INC 

Si&natvre of Authorized Officer: Cl!ln'IPIBD ONl.INll Date: 06/16/2014 

Printed nome of Authorized Offlcer: Jason Ander•on 

lrrtle or position of Authorized Offlcer: Co·Manager 

elephone number of Authorized Officer: 9182534231 ext. 

Study Aru Code of Reporting Corrler: 431994 Filing Due Date for this form: 06/30/2014 

Persons willfuUy moklng false stotements on thb form can be punished by fino or forfeiture under the Communications Act of 193.4, 47 U.S.C. §§ S02, SOllbi, or flno or Imprisonment 
under Tltlt 11 of the United Statts Code, 18 U.S.C. § 1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

1, as aaent for the reportlnJ carrier, certify thot lom authorized to submit tile annual reports for universal senrlce support recipients on behalf of the reportlnc caiTie<; I have provided 

~e data reported llerU. based on data provkled by the reporting carrier; and, to ltle best of my knowledae, ltlo information reported hontln is accurate. 

Name of Reportlns Carrier: GRAND TilL CO INC 

Name of Authorized A&ent or Employee of A&ent: Diane Longenecker 

Slcnoturt of Authorized A&ent or Employee of A&ent: CliRTIPIED ONLINll Date: 06/16/2014 

Printed nome of Authorized Agent or E.mployee of Agent: Diane Longenecker 

ltle or_posltlon of Authorized A&ent or Employee of A&ent Manager - R"gulatory Affairs 

elephone number of Authorized A&ent or Emp_lc>y_ee of A&tnt: 5123380473 ext. 235 

tudv Area Code of Reportin& Carrier: 431994 Flllnc Due Date for this form: 06/30/2014 

I PersonswYWullymoklng fllse statements on thk fo<m an be punished by flneor forft~ure under tho Convnunlations Act of 1934, 47 U.S.C. §§S02, 503(b), or flne orimpr'->ment under TOle 
18 of the United States Code, 18 U.S.C. § 1001. 

-



REDACTED- FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

GRAND TELEPHONE COMPANY, INC. (SAC 431994) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBUC INSPECTION 

Grand Telephone Company, Inc. 

Study Area Code 431994 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Grand Telephone Company, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: 1) the minimum directory requirements 

(OAC 165:55-7-l(e) (1); 2) the Truth-in-Billing rules 47 C.F.R. § 64.2401, as required in the OCC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 

2 Jd. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3} provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." !d. at n. 7 1. 

4 /d. at n. 72. 
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rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the 

Oklahoma Administrative Code, the Company discloses rates, terms and conditions on its public 

web site and the Company complies with federal and state customer protection standards generally 

applicable to all businesses operating in Oklahoma. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, but 

are not limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access services; 

as a means of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in 47 C.F.R. Part 8 §8.3. 
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Grand Telephone Company, Inc. 

Study Area Code 431994 

Response to Line 610- Ability to Function in Emergency Situations for Voice and 

Broadband 

Grand Telephone Company, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2). 1 The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged faci lities. Changing call routing translations also allows the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 ofthe Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restoration of service plan 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 

ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBUC INSPECTION 

These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company's Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code UU94 

<01S> Study Area Name GRAND TBL CO INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J•eon Ander·s on 

<035> Contact Telephone Number- Number of person identified in data line <030> 9112 534231 exe. 

<039> Contact Email Address· Email Address of person identified In data line <030> j s ancSerson4tqrancS . net 

<701> Residential Local Service Charge Effective Date 1/l / 2014 

<702> Single State-wide Residential local Service Charge 14 . 52 

<703> 

,. >' .:t; ...... _ 

State Exchance (ILEC) SAC(CETC) Rate TYPe Service Rate Total per line Rates and Fe 

OK All PR 14 .0 0.0 0. 52 0 . 0 14 . 52 
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<010> Study Att!a Codt! 431994 

<015> Study Atea Namt! GRAND TBL CO INC 

<020> Program Year 2015 

<030> Contact Name- Pt!rson USAC should contact rt!garding this data Jaaon Ander son 

<035> Contact Telephone Number- Number of person identified in data line <030> 918253 4231 ext. 

<039> Contact Email Address- Email Addrt!Ss of person Identified In data line <030> j aande rson'9rand.net 

<711> ~~~~ .. ~~~;~:&;;'.'~~~~~ - · OP.; • . .• . _.,--:f . ·- •. ,_ ·-· ~ '<(>'. ·' "·- ··.: '--~~~-~;a;·;: .... ~::.·: .... ~01JI"~· .~;.J~1.'£~yd!_3!.:,~ 

State Exchange (ILEC) Residential State R~>gulated Total Rates Broadband St!rvice- ~roadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select) 

OK All 79.95 0.0 79.
95 

9 .0 l.O 
0 0 

Other, No usage allowance , V·Oa ta, 1 
llll · ear te= 

OK 106 . 9 5 0.0 106.95 9 . 0 1.0 0 0 Other , No usage allowance , data o nly, 1 
All · year t:erw. 

OK 71.95 0.0 71.95 9.0 1.0 0 0 Other , No usage a llowance , V- Oata , 3 
All · v~ar <erm 

OK 96 .25 0.0 
96

_
25 9 0 1 0 0 0 

Other, No u oage a llowance, data o nly, 3 
Al l · · · ye ar term 

OK 59.95 0 . 0 59 . 95 
6

.
0 

l.O Other, No uaage a llowance, v - oata, 1 
0 . o year te:rm. 

OK All llll 86.95 °·0 86.95 6 . 0 l . O O. O ~!~!r;.~ woage allowanc e , data onl y, 1 

OK 53.95 0.0 53 . 95 6.0 1 _0 Ot ller, No u.oage allowance , V·Data, 3 
All 0 · 0 year t e rm 

OK __ _ ___ _ 78. 25 0 .0 78 . 25 
6 _0 

l.O 0 0 Other , No us age a llowance, data on l y, 3 
· year term 
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<010> Study Area Code 4 31994 

<015> Study Area Name GRAND TBL CO INC 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Jason Anderson 

<035> Contact Telephone Number- Number of person identified In data line <030> 9182534231 exe. 

<039> Contact Email Address- Email Address of person identified In data line <030> ;aandersonagrand . net 

<810> Reporting Carrier Grand Telephone CO<Opany 

<811> Holding Company 

<812> Operating Company 

.. - ; • 'll'~ " 
Affiliates SAC Doing Business As Company or Brand Designation 

OMNI III Cable T.V., Inc . Grand Lake Telecommunications 
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Grand Telephone Company, Inc. 

Study Area Code 431994 

Response to Lines 920 -Tribal Lands Reporting 

Grand Telephone Company, Inc. ("Company") serves the Cherokee Nation located in 

northeastern Oklahoma. The Company's outreach efforts per the requirements of 47 C.F.R. 

§54.313(a)(9), are outlined in the attached summary and correspondence documents. 



! 
t 

I 
!. ,. 
I 

I 
i 

I 
I 
I. 

REDACTED- FOR PUBLIC INSPECTION 

January 9, 2013 

Subject: Meeting with Cherokee Nation 

Charles Head Secretary of State for Cherokee Nation 

On January g th 2013, Jacob Weise and I met with Charles Head, Cherokee Nations 

Secretary of State concerning the tribal engagement and FCC certification 

requirements stemming from the FCCs USF/ICC Transformation Order. Our 

meeting was scheduled to discuss the template draft provided by JSI on the Public 

Notice issued by the Office of Native Affairs and Policy (ONAP). In opening our 

discussion with Mr. Head I informed him that Grand Telephone Co. had requested 

the meeting to fulfill the requirements set forth from the FCC and ONAP, I gave 

him a short overview of why this order was created for communication 

companies that serve reservations and tribal members in their service area. I also 

wanted to affirm Mr. Head that Grand is working to assure that all of Cherokee 

Nation businesses and tribal members have access to any service available in our 

exchanges. 

The first item of discussion was concerning the assessment and deployment 

planning for any communication services Grand Telephone could provide 

Cherokee Nations present and future business and residential members in our 

service area. There was discussion about the new Sam Hider Clinic that was. 

scheduled to be built in Jay. I informed Mr. Head that Grand Telephone was a 

third generation family owned telephone company and not AT&T. That we 

wanted to work with and provide CN any service they needed for the .new clinic 

and would be providing that service with fiber optics. I also told him that I 

appreciated CN as a customer and the opportunity Grand had to provide 

communication service for them at their places of business along w ith residential 

members having voice service. Mr. Head said he. was thankfu_l. to know about 

Grand and would be looking forward to working with us and-was glad to hear CN 

was such a good customer. 


