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Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suits 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.rom, e-mail: jsi@jsitel. rom 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 17, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.l0-90, WC DocketNo.ll-42 

Accepted/Filed 

JUN 1 7 2014 
FCCOfti 

ce of the S8Cretary 

2014 ETC Annual Report of Delta Telephone Company, Inc. 
Study Area Code 280452 

Dear Ms. Dortch: 

On behalf of Delta Telephone Company, Inc. ("Delta"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Delta seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJJ-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of CopitS rec'd 
ListABCOE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Bvflcllng II, Svfte 200 
9430 Research Blvd., Avstln, TX 78759 
phone: 512-338.0473, fax: 512·346.0822 

Eaganda/e Corporate Center, Svite 310 
1380 Corporate Center Cvrve, Eagan, MN 55121 
phone: 651-452-2660, fax 651-452·1909 

Telecommunications Advisors Since 1962 

6849 Pe&ehtree Dvnwoody Road 
Bldg. 8 ·3, Svite 200, Atlanta, GA 30328 
phone: 770..569-2105, fax: 770-41()..1608 

547 Sovth Oakview Lane 
Bovntiful, UT 84010 
phone: 801-294-4576, fax: 801-294·5124 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the erson identitied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

280452 

DELTA TEL CO 

2015 

Tanwy Torr ey 

6 013843350 ext. 

t aevny. torrey8tel apexinc. com 

{comp!d~ attach~d worbhut) 

(compltte attothed wotbh~et) <200> 
<210> 

Outage Reporting (voicer'-)--:--~ 

1 .~ n<-check box if no outages to report 

<300> 

JUN 1 7 2014 
Fcc Office ot the 

I 

1--1 --""'~-=- . =·~ 
(attach descriPtiVe docu,.,nt) 

~::::::~::::::1··•r I · I <310> 

<320> Unfulfilled Service Requests (bro;.ad:b:a::.n:.:::d!...) _ _..:l::o=====:L----------. 
r--.~:--"~=== 

I~ <330> Detail on Attempts (broadband) I I I 
• (attach descriptive dorument) 

<400> Number of Complaints per 1,000~cu~st::-o:-m::-:-e~rs-:(~vo:-i'::'ce:;):-----------------' 

10.0 Fixed <410> 

<420> Mobile 
II .~ 

Number of Complaints per 1,000 customers (broadband) <430> 
<440> 
<4SO> 

<500> 

~~~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate certlficotion} L... __ .l;._ _ _,ll,'--_.;...1 _ __, 

<510> 

I ...... ~ ... ... 
(ottoch~d de$C.rlptfve documMt) 

<600> F,:.u::.n:.::ct:!:i.:::O.:..:n::;al::,:iitv ;L..:;in:.:....:;E.:..:m~e;,:.r"'ll.Ee:;;n=cv~S::.it::U:.::a:.::ti:.::O::.:n::.s _____________ _, (chedt to Indicate cettificotl<>n) 

280452HS610. pdf 

(attached descriptive document) 

<610> 

<700> Company Price Offerings (vorce) 

<710> Company Price Offerings (broadband) 

(compler. ottoched worl<•heer) 

(complete attached worl<sheet) 

<800> Operating Companies and Affiliates (complete attached worksheet) 

<900> Tribal Land Offerings (Y/N)? Q @ (if yes, completeottochedworl<sheet) 

<1000> Voice Services Rate Comparability (checkto lndicote cettificotion} 

<1010> 1 ... ---------::---::------------~' '''"""""~"""'"' 
<1100> Terrestrial Backhaul (Y/N)? @ Q {if not chedrto indicotecertificotion} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worlcsheet) 

(complete attached womheet) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price Cap Additional Documentation Woricsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
{th~ck to Indicate ctrtifitatlon} 

(complete attached worl<sheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Woricsheet 
(dledc to Indicate certification) 

(complete attached worl<sheet} 

II 

._____;.t _ _.l ~-.I _..:_.t _ _J 

'----./ ____Jll'---_.1 ____J 

Page 1 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 280452 

Study Area Name DELTA TEL CO 

Program Year 2015 

Contact Name - Person USAC should contact regarding th is data Tar:my Torrey 

Contact Telephone Number- Number of person identified in data line <030> 60lJUJJSO ext. 

Contact Email Address- Email Address of person identified in data line <030> turo.y . torre~·telapexine. com 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/ no) 0@ 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I , ..... ~,. ~ 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

OMB Controi.No, 3060-0986/0MB Controf No. 3060-0819 . 

July 2013 

Name of Attached Document 

Page2 

Page 2 



REDACTED- FOR PUBLIC INSPECTION 

1200) Service Outage Report Ina I Voice) 
Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

280452 

D3LTA -::'8:. CO 

2015 

<030> Contact Name- Person USAC should contact regarding this data T-y Torrey 

<035> Contact Telephone Number - Number of person identified in data line <030> 6 013 84 3350 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> tanny. torreyfftel.apexinc. cor:. 

<220> -·- ~--~ 

.... __ .. .... - -- ·- -... -- 2 -... --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-·-

911 Facilit ies 

Affected 

(Yes I No) 

Page 3 

FCCl'orm481 

0~8 Control No. 3060-0986/0MB Control No. 306().{)819 

JWy 2013 

-~- f> -·- -- h -··-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280452 

<015> Study Area Name DBLTA TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tammv Tor<@v 

<035> Contact Telephone Number · Number of person identified In data line <030> 6013943350 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> ta""'y . torre)'iltela!>@xinc .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
l l/1/20U I 

Page4 

<703> • ·~ · ~ • :~F~~-1···· Ztat7'~··: , · ::!'!"".cb2).·;:,r.::'~-:;;~)i:~~~·cu. :'7~J;~.::-,-~,~~~Jeti4>,=~..:;.:?*: ;- · .:.-;~~n,~·,'~ · ttW:· : 

State Exchange (llEC) SAC(CETC) Rate Type 
Resklenttat LOcal 

Service Rate 

C:::oo 

M andatory Extended Area 

State Subscriber Une Cha111e I State Universal Service Fee Service Cha111e !Total per line Rates and Fee 

•orl uu'\ rl.- e> h o ot 

Page4 



REDACTED- FOR PUBLIC INSPECTION 
PageS 

<010> Study Area Code 280452 

<015> Study Area Name 02LTA T!L CO 

<020> Program Year 2015 

<030> Contact Name · PerS011 USAC should contact regarding this data Ta"""Y TOrrey 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6013843350 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> taiiWily. torre~telape.xinc. c:oo 

<711> ',: ,..~~t> · · .;F..~ ~-~,·;·"··~~~.~ ~~- I 't· ~ ~~'~"""'";',.f:.~·,;· ~ ~,·: '· . .;.::t':;;~~w; '";:;. ''>.;itio.::~~ ~-~~A~ .· '}'i:<.:;; 

Broadband Service • Usage Allowance 
State Reaulated Download Speed Broadband Service • Usage Allowance Action Taken Wilen 

State Exthance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GBI Umlt Reached {~teet I 

c ................. ,.. ..... ~ -
rvv l """ ·~~· 

PageS 



REDACTED - FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 280452 

<015> Study Area Name DBLTA TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tannv 'I'Qrrev 

<035> Contact Telephone Number· Number of person identified in data line <030> 6013U33SO ext. 

<039> Cont act Email Address · Email Address of person identified in data line <030> tanny. torre~telapexinc .cOD 

<810> Reporting Carrier Delta Telephone Co., Inc. 

<811> Holding Company Telapex. Inc . 

<812> Operating Company Delta Telephone Co., Inc. 

h.t~2-~":·~i-:~i'Bil~'!-~!\!( · ~•"-lf%~1GI1>'~;:r~:'-!'.f~~:$~.r~:·~11':F: > ,;,:.;r,:~. ;-. '~m'<l2? t: . ;;:?<~ ~:> ·;-··~:·.:-:. ··-,·,~~-..;.71::~··"~~ ·.·~·.:;:;,;: :~)v.~.;~:~:!~~::~;!lh~~t~'~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee att; cnea worKsn ~et --
--------

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2804 52 

<015> Study Area Name OBLTA TaL CO 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data T&"""Y Torrey 

<035> Contact Telephone Number- Number of person identified in data line <030> 601384 3350 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> t al'!l'fty . torreY'»telapexinc. cOtO 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faci lities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Page7 

Page 7 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 2804 52 

<015> Study Area Name DELTA TEL co 

<020> Program Year 2o15 

<030> Contact Name - Person USAC should contact regarding this data T""""Y Torrey 

<035> Contact Telephone Number - Number of person identified in data line <030> 6ousulso ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> t...,..y.torre y<ttela pextnc.COIO 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

PageS 

Page 8 



REDACTED - FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 280452 

<015> Study Area Name DELTA TEL CO 

<020> Program Year 2~1~ 

<030> Contact Name- Person USAC should contact regarding this data T•,.,Y Torrev 

<035> Contact Telephone Number- Number of person identified in data line <030> 60ll8433so ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> ta.,..y.torrevetela!>'"-><inc.c:ora 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ...... ~,· "' I 

<1220> Link to Public Website HTIP 

•pfease check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

([]] 

[ill 

(ill 

Name of Attached Document 

Page9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280~ 52 

<OlS> Study Area Name DELTA TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ta..,y Torrey 

<035> Contact Telephone Number- Number of person Identified in data line <030> 60138U3SO ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> tanmy. torrevetelapex inc. com 

CHECK the boKes below to note compliance as a recipient of Incremental Connect America Phase 1 support. frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)) 

Prica Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 201S Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(il}, as a rec.ipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I . -- -- -J 
Name of Attached Document listing Required Information 

Page 10 

Page 10 



«110> Study AtN CA>de 280452 
<OlS> StudyAn:aNitne DEL!'A '!'£L CO 
<020> Protn~mYe:~r 20t C> 

<030> Contxt Name. Ptison USAC should contact reprdinc thbdatJ Ti'trllftlv ':"or rev 
«135> Con-TelophoneNumbo< · NumborolpersonldenUflod lndiQ line «130> 60138H)50 e><.t . 
<039> COntact Email Addre:u • Emal Addrtss of _person ldentffled In data line <030> t:annv. torreV(tltelaoexinc. eorn. 

OfECIC the bo>tes bel- to note compliance on Its flw yea< service quollty pbn (pursuant to 47 CFR t S4.202(a)land,fot privately held aorrien, enwrlna compbnc.e wtth the IIMndol r~lnl requirements set forth In 47 
CFR t S4.3U(I)(Z).I further ctrtify that the lnforrNtion reported on this form and In the documents rtt~hed below Is accume. 

(3010) Procross Roport on s Year Plan 
MiiHtone CertifleaUon {47 CFR § 54.313(1)(11(1)1 

Nime of Att.ached OocutnenTListln.g Required Information 

Please check this box to conllrm that the attached document(s), on line 3012 contains the required Information pursuant to 
(3011) § 54.313 (1)(1)(11), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing aooess to broadband sarvioa In the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) 

[ u • • · ··· - I 
(3013) Is your company a Prtvatoly Held ROR Corr .. r {47 CFR § 54.313(1)(2)) (Yes/No) • . 

Name of Attidltd Document Ustin& Rvqunvu nuurm•uun ~ ~ 

(3014) If yes, does your company file the AU5 annual report (Ve>/No) · e 1 

Please ched< these boxes to confm that the attadled document(s), on line 3017, contains the required information pursuant to§ 54.313(fX2) compllanoe requires: 

(3015) EIKtronlc <OfT'/ of th<!ir annuol RUS report>(Operotlnc Report for ID 
Telotcommuniutions Bonow.rs) 

·~·· _., .... _ ........................ , .. , .... ICI I 
- - - _;,-~ >~ --· --

(3017) If the '"""'nse Is yes on line 301•, attxh your compony's RUS annuol 
re-port and aU required doc:ume:ntJtion 

(3018) If tho response Is no on line 301.,1s your company IUd~ed? 

If the response Is yo• on line lOIS, please ehedt the boxes below to 
confirm your subnm.Jon, on line 3026 pur>uant to§ 54.313(1)(2), contains 

Hlme of Attilehed Ooc:u!'nit'nt un•• nCQuuwv lltiUIJJMuvn ~,r'\ 

(Yts/No) l\!,A[U 

(3019) tither a <OPYOf their audited financial su<ernenl; or (2) a financial report in a formot comparable toRUS Operatln& Report for TolecommunbUons rn 
(3020) Document(s) for Balanoa Sl1ee~ Income Statement and Statement of Cash Flows II2J 
(3021) Management letter Issued by the Independent certlflod public accountant !hot performed the company's Rnanclalaudlt. rn 

If the response Is no on Uno 301!, p!.ase chtok the boxes below 
to confirm your submiS$Ion, on lint 3026 purwant to§ 54.313(1)(2), 
contains: 

{3022) Copy of their financial Jl3tement whioh has been sub)ll<t to review by an 
independent c~rtified publk: account~nt; or 2} a (lnandal r•port In 1 

formit compan~ble toRUS Operatlns Report for Ttlecommunlc:aUons 
Borrowers, 

(3023) Underlying information subjected to • rtlllt w by an lndepondent certlfled 
publk: accountant 

(3024) Underlying information subjected to an officer certification . 

ID 

c::J 

B 
(3025) Document( a) for Balanoa Sheet. Income Siatement a.nd Statemenl of Cra~sh~F-Iows~~=~~,..-----------------., 

280452MS3026. pdf 

(3026) "ttach the worksheet llsUn& required lnform•~on 

~I'M ofAfu.c:he(fOocu.Mnt Ustfnc Requited Information 

Paaell 

Paaoll 



REDACTED - FOR PUBLIC INSPECTION 
Paae 12 

<010> Study Area Code 280452 

<015> Study Area Name D:!LTA TEL CO 

<D20> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Ta.,..y Torrey 

<D35> Contact Telephone Number- Number of person identnoed in data line <030> 6013843350 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> lanny. torre)'!telapexinc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accurac:y of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an offlcer of the reportlnc carrier; my responslbllltiH lndude ensurlnc the atcur.cy of the annual reportlnc requirements for unlnrsal service support 
redplents; and, to the best of my knowledce, the Information reported on this form and In any attad!ments Is accurate. 

Name of Reporting carrier: OELTA T2:. CO 

~anatur<> of Authorized Officer: CEIITIPUD ON!.HIE Oat<> 06/09/20H 

Prlnt"d name of Authorized Officer: Brooke Derryberry 

mtle or position of Authorited Officer: Vice Preaident 

tT<>Iephone number of Authorited Officer : 6013551522 ext. 

istudy Area Code of Reporting carrier: 280452 Filing Due Date for this form : 06/30/2014 

Persons willfully maklna falto otatoments on this form ~n be punished by flr>t or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
unde< Tltle 18 of tho Unltod Stotts COde, 18 U.S.C. § 1001. 

Paae 12 



REDACTED - FOR PUBLIC INSPECTION 
Pace 13 

<010> Stud Area Code ~804 52 

<015> Study Area Name DELTA TEL CO 

<020> P ram Year 2015 

<030> Contact Name - Pe<Son USAC should «>ntact regarding this data Ta-y Torrey 

<03S> Contact Telephone Number - Number of f>!rson identified in data line <030> 6013843350 e x t . 

<039> Conuoct Email Address- Em ell Address of P!rson identified in data line <030> ta1111ny . torreyllte l apexinc . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) Ia authorized to submit the Information reported on behalf or the reportlng can1t r. I 

alao certify that lam an ofl1ctr or the reporting can1er; my reaponslbllltles Incl ude ensuring the accunocy or the 1nnual dill reporting r.qulrements provided to the authorized 
agent; and, to the but of my knowledge, tht reportt and data provtd.ed to the t ulhorlztd agent Ia accuratt. 

!Name of Authorized Agent : 

Nome or Reporting Carrier: 

Signature of Authorized Offocer: Date: 

Printed name of Authorized Offocer: 

tTitle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for thi• form: 

PerS<>ns willfully mokll'l f•lse olottrMnts on this form can be punished by fine or lorfehure under the Communications Act of 1934, 47 U.S.C. §§ 502, SOJ(b), or fino or Imprisonment 
under Title 18 of the Unlttd St1tt1 Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertlfiC<~tlon of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

1, as acent for the reportlnc carrier, certify that I em authorized to submit the annual reports for universal service support recipients on behalf of the reportlns carrier; I have provided 

the data reported herein based on data provided by the reportins can1er; and, to the best of my knowledge, the information reported herein Is acourate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Slcnoture of Authorized Agent or Employee o f Agent: Date: 

Print ed name of Authorized A&ent or Employee of A&ent: 

lnue "' position of Authoriled Agent or Employee of Agent 

h"eiephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Corner: Filing Due Dote fO< this form: 

[ Persons willfully moking folse mttmtnts on thls form can be punished by fine or forfeitiJre under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment under r.tlo l 
18 of the Unhed Stotes Code, 18 U.S.C. § 1001. 

- -
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

DELTA TELEPHONE COMPANY, INC. (SAC 280452) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Della Telephone Company REDACTED- FOR PUBLIC INSPECTION Attachment- Line 510 

Delta Telephone Co., Inc.'s demonstration of complying with applicable service quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to· the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Delta Telephone Co., Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (I) filing a Local Exchange Tariff pursuant to the 

requirements of the Mississippi Public Service Commission which disclose rates, terms, 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers under Title 39 Utilities, Part III rules and 

Regulations Governing Public Utility Service, Subpart 1, General Rules, and Subpart 3, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 !d. at para. 28. 
3 Jd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confum changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 !d. at n. 72. 
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Special rules- Telephone Companies, including requirements for customer service, 

billing, consumer complaints, rates and charges, and slamming, under Mississippi Code 

Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing requirements; and (4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Delta Telephone Co., Inc. is also subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



1 

Delta Telephone Company REDACTED- FOR PUBLIC INSPECTION Attachment- Line 610 

Delta Telephone Co., Inc.'s demonstration of ability to function in emergency situations 

for voice and broadband services: 

Delta Telephone Co., Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service 

Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, Delta Telephone Co., Inc. has a reasonable amount of backup 

power to ensure functionality without an external power source, is able to reroute traffic and 

manage traffic spikes. In addition, Delta Telephone Co., Inc. has comprehensive emergency 

operations plans in place and will adhere to FCC reporting requirements regarding outages 

and provide copies of such reports to the Mississippi Commission upon request. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 280452 

<OlS> Study Area Name Dl!LTA TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Tar.my Torrey 

<035> Contact Telephone Number · Number of person identified in data line <030> 6013843350 ext. 

<039> Contact Email Address · Email Address of person Identi fied In data line <030> tammy torreyetelapexinc:. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

, lfl/2014 0l 

r.;~~~@li:,ii:;~a~:~:~~·?l'~· .. <d~:~:~i~·:~:~}~~~~,~~~~tf',;:~. Yi~,:,::'.;.:~K~.:~:.;;_r;;~ Ci~~·~¢~~~~.;~~;1 .~~i'LJ!ll 
Residential local M andatory Extended Area 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Cha111e State Universal Service Fee Service Cha111e Total per line Rates and Fee 

MS All Exchanges FR 14. 05 o.o o.o o.o 14 .05 

LA Eagle Lake li'R 14 .05 0.0 0.0 o.o 14 .os 

MS 
AU. ~:;xcnanges 

MS 13.0 0.0 0.0 1.35 14 .35 
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<010:> Study Area Code 280452 

<015> Study Area Name DELTA TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Taany Torrey 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 6013843350 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> taeny. torre}4telapexino. com 

<711> ~~~- . ;~ ,~:r.a~ ,,~~'r.,;~if·:~,;.·~:.· f@:'~~-~~~; <f> •l:&~-t·-. l.<u .. -... •o~~r;l!l'-.,... ~ . .'· -~i~'<"?"' -~~~-·- ,.··t~,:~~~::·c~r;(i!_Jf:;,:;.., ···4··· \~ • 'A;~!': ...... . 't . • ,..;~ ' ..... ' · ........ ,'J.f"':"., . \• -~ .... ~ft .... 

Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 
Exchange (IL£C) Residential State Regulated 

State 
and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate Fees 
(M bps) When Limit Reached {select) 

MS All exchange. 39.39 o.o 39.39 4 .0 1.0 0 . 0 
Other, No Usage Allowance 

MS 
All exchange• 

56.39 0 . 0 56.39 8.0 1.0 o.o Other, No Usago Allowance 

MS 
All excho.ngee 

62.39 0 . 0 62.39 10.0 1.0 0.0 
Other, No Usage Allowance 

MS All exchangea 
68.39 0.0 68 .39 15.0 1.0 0.0 

Otl"-.er, No Usage Allowance 

t~S 
All exchanges 

73.39 0.0 73.39 20.0 1.0 0.0 
Other. No usage Allovance 

LA All exchange• 
39.39 0.0 39.39 4 .0 1.0 0.0 

Other, No uaage Allowance 

I.A 
All exchange• 

56.39 0.0 56.39 8.0 l.O o.o 
Other. No Uaage Allowance 

I.A 
All exchange. 

62.39 0.0 62.39 10.0 1.0 0.0 
OUer, No Osage Allawance 

LA All exchange• 
61.39 0.0 68.39 15.0 l.O 0.0 

Otter, No Osage Allowance 

I.A All exchonglto 
73.39 0.0 73.39 20.0 l.O 0.0 

Other, So Uaage Allowance 
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<010> Study Area Code 280452 

<015> Study Area Name DELTA TEl. CO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Tammy Torrey 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6013843350 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tammy. torre~telapexinc . com 

<810> Reporting Carrier Delta Telephone Co .• Inc . 

<811> Holding Company Tolapex, Inc. 

<812> Operating Company Oelto. Teleph.one Co. . Inc. 

!i!:'$ilt'.t~B·.,;;1\~···&~:.~'~'}'j;~(~%'!!,--~·:t<•~ .... ~··, ... J!;:%-·~.ri~~~'li '\i-t; ~.t.··:·~· .· . · . .-~·.;fJ.~: '' -~ ... · .~ 'i""':''l!J":~:?I"~· ;~,! .:.~{~<tji~!':~ -
Affiliates SAC Doing Business As Company or Brand Designation 

Cellular South Licenses, LLC - MS 289001 

Cellular South Licenses, LLC - AL 259004 

Franklin Telephone Co . , Inc. 280454 

Telepak Networks Inc. 289001 C Spire Fiber & c S~ire Business Solutions 
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D~:lJJ'A 'l'ELI::PIIONE COMPANY. TNC. 
1Y'-1 00·00 IH-00 

Attachment- Line 1210 

SI~C'I'ION II 
5 111 ltcviscd ~hct'L I 

,\ ckNnHtn F.xdutngl.! !\r<!a Cn n<.:cls- tl"' Hevil:led ~heel I 

LOCAJ, gxcHANGE SEilVICE TAlUFF 

GENERAL 

This t.llriti i~ .govenlPd, t-x~pt a~ otherwi~ specified he}'(• in. hy the General Exchan~,;~ 
Tn ri ff which 111 )H)t't.'by made a p:lrl of this i:c~ riff. 'l'hc chan~l)~ qtwlecl 111 thlt; t ut1ff ur(• for 
r~ pm·iod of unc mnnth. pnya.blc monthly in advnnt:<· . . ond en til.!<· t.hc s uhAcribct· lo local 
c•xrhcu\~l~ $Crvicc nod to all stut-ions in thu :l rca wilh cunt:t'lll on-ice lf(·:-ti~rut tiom• :\r:kt•rnwn 
ami ( 'IWI-'ter . 

'1'h11 uwnthl.y ntl.t:l) for !;lubscribers locatcrl wit.hin t lw i\ck('mnan ExdHlngc An~a ur<.'; 

.Mon{.hly 
Husincl-ls Rutes 

I ndwidull l Line $24 .35 0! 

1\t>y xyst-t•m Trunks 
PI3X 'l'runks 
DID Trunks 
PnyphtHH.! Accens J .ine 

l ndtvtdua l Lille 

2·1.35 (j) 
24..~35 I 
24.35 I 
:l4 .:li) * (I) 

$ 14.0;) 

* Pc~yphvnc 1\C(;C~H Linos ·ti:)r "dumb" payphones arc grandiathcred and t'l'strictt~d t o 
exit-.l.in~ 1'4erviC(' I' n::; of 1/ 1/!lS. No new service wiU be offni'CJcl. 

FILED APPRO YEn 

APR 1 I 2013 13-UN-00 7 9 
l; 1 !013 

MISS. PUBLIC SE!t\' ICi 
CCMMISSION 

t~UBLIC UT!LlTfES STM I· 
MISS. PUBLIC SERVICE 

COMMISSION 
PlJBLlC: UTILITIES STAFF 

I ~P-uc· DH I.e: •II I I I I :J 
l ~fiC.tt ivt:" Date: (i/111 :J 
(ll·ck·•· Nu mh<'r: 

l$Sl1Nf By : J nuws II. Creekntlfl'('. S1·'< Pn'~=irlc:nl 
P. 0. Box :t l 7 
Lonil;e, :Mis~ i l'lsippi ;~!'1097 
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SE~'TION U DJ•:LTA 'I'P.LEPHONE COMPi\NY. lNC. 
TC-1 00-00 1~-00 
Ch<>Rh ·r l•:xchungf' Aru;'l 

G th Revised Sheet a 
Cancels ·1'., Re,-i~<'d ~ht•N ;~ 

LOCAL EXCHANGE SERVJCI~ TARll"F' 

GENERAL 

Thi~= t.a ri iT is ~overned, except as otht.mvi8e spcdii<.·d herein, hy the General EKchangc 
'fnrifl' which i~ hereby mndc a part of this t."lr1fT. Tht' c,:har~c~ quot~d in this tm·iff a~· for 
:t pH dod of onH mont.h. payable mumhly inmlvanc<:. und ontil.h! i.htJ s ubscr·ibcr to locul 
t'XCh ttriiH' setTiC<! and to all stations in the arcH w11h cont.ra lt)tlice designations Ackc·t'tntiJ'i 
nnd Chc~tor. 

'l'hc mnnthly t:a tos lor sub~cribet-s located within tlu,1 Cht:Rtr~ •· Exchn n~c A1'on 11re: 

Monthly 
Bu§iness Rttt.es 

I ndi\,jdual Line S:H.3ft 

f{py Sy!;l.em 1't•unk" 21.:-lti 
PBX Tn1nks 24.35 
010 Trunk, 2<1.31) 
Payphmw Access Ltnc 24.35 1r 

f{e11id!?!.!fQ. 

1 nd h·id ua I !..inc $ 14.05 

* ['uyphone Accest:i Lines for ''dumh'' payphones are gt·~•ndf:Hhcred :\nd rcs1 t·icted tu 

cxi:)ling- services ag of 1/li!JS. Nu M w service will he offcrcu. 

FILED 
APR f f 2013 13 -UN-() 0 7 9 

MISS. PUBI..IC SERVICE 
COMMISSION 

PUBLIC I ITI LlTrES RTAFF 

APPROVED 

J~'·J 0 1 2013 
MISS. PUBLiC SERVICE 

COMMISSJON 
PUBLIC U1'1LITTES STAFF 

d) 

(}) 

I 
I 

{I ) 

(J) 

!!;suo Date: 4/J 111 3 
lUf~:•(;1. J VC Dllt-v: {i/111 :J 
Order N\llnbt'l': 

l ~>.'>uod IJy. ,Jame~ H. Ct·ecktnort:, Sr .. Pre~<idrul 
P. ()_ Box ~ l 7 
(,oUl!o>U. MntSitiBIJJPl 39097 
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Sf'X'TION ll DELTA 'l'J.;LJ£PllO.t\E C01\1lPANY. INC. 
TC-l 00-00 I ~-00 
Eaglo Lok(• l·~xchnngc £\n'!a 

!;'" Revised Shl.'t!l !"• 
C11nccts 41h Re,·ised f;hect S 

LOCAL EXCI-IANOI!: SrJRVfOl·~ 'I'AHIF il' 

Gl~NBRAL 

1'hi~ l.s.u·iff i~ governed, except ag otherwise ~:o;p<>cified herein, by the ( }cnentl Bxchangf:\ 
'J'11 t·iffwhich ja hereby made a pnrt of thi:-; tnriff. 'fhe charge~ qunu-d in this tariff an• for 
n pedQd of one month, payable mout.hly in advance. and entitle tht! Ruh~criber to lor.a l 
cxehnn~l! service and extended arcn SCJ'Vi ce tQ Vit;ksburg. Missi!'!~ippi, nt. t.he r:tt.~ shown 
below . 

RATES Month lv Rall'8 

BUSINESS s ~~t.as 

RI~SID~~NCl~ $ 14.05 

PAYPHONI·~ ACCl~SS LINI<i $24.36 * 
KK'\' SYSTEM T HUNKS $ 2•1.35 

PBX 'I'HUNI<S $ 2'1.:-35 

OlD TRlJl\KS $24.35 

* Pt•yphon\-' t\ct::cfl~ I ,inUtS fur "dumh1
' payphnn<.' t< arc ~randfat-ln•1·ml and t'l.'l'lt.t' il:u•d to 

C'Xistm g sl' t'Viwa ns of li 1/98. No new service will he offi ... rC'd. 

FILED 
APR I I 2013 13-UN-007 9 

MiSS. r UOLIC SER.VICE 
COMMISSION 

PU13UC \1'f11 ITIF~ STAFl= 

APPROVED 
J::·J 0 1 2013 

MISS. PUHUC SERVICE 
COMMISSION 

PUBLIC UTiLITIES STI\FF 

(I) 

(1) 

(I) 

(I) 

(I) 

Cl) 

I s sLIP DaLC': ·1/1 1 tl:) 
l!;tf,:>ctivc Dnk·: fr/1/1;) 
0 t'dcr N u m bN·: 

Is.o;ued By: JtHncs II. Crcckmot'C', Sr .. Pn·~Jdcnt 
P. 0 . Box ~17 
Louise, Mississippi 19097 


