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is our business. 

DQCt<ET F\LE COPY ORIG\NAL 

7852 Walker Drive, Suite 200 
Greenbelt, M8!'fland 2ono 

REDACTED- FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.oom, e-mail: jsi@jsitel.com June 17, 2014 Accepted/Filed 

Vuz Hand Delivery JUN 1 7 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

FCC Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Community Telephone Company 
Study Area Code 442061 

Dear Ms. Dortch: 

On behalf of Community Telephone Company ("Community"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Community seeks confidential treatment under Protective Order for section 54.313( f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service 
Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJl fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N..':l. of Copi:,s rec'd _ _D_rl 
List 1~8CDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Ccrporale Certer, Suite 310 
1380Ccrporale CenterCtKW, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: 770-410.1608 

547 South Oakview Lane 
Bountiful, UT84010 
phone: 801-294-4576, fax: 801-294-5124 



REDACTED- FOR PUBLIC INSPECTION 

COMMUNITY TELEPHONE COMPANY (SAC 442061) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED- FOR PUBLIC INSPECTION 

COMMUNITY TELEPHONE COMPANY (SAC 442061} 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 



<010> Stud~ Area Code 442061 

<015> Stud~ Area Name COMMIJNlT'i T&L CO 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Cliffor(l Humpe~t with guestions about this data 

<035> Contact Telephone Number: ' 404236201 ext. 
Number ot the eerson ldentltled in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentitied in data line <030> cliffhumper-teeomcell.net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer)---:---, I ./ ~- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

"Accepted/J;"iJed 

N 1 7 2014 
FCC Office of the Sacteta~y 

(cllo<k box wh<n compkte} 

I lr-?1 
,f ,_ 

(attach descript/Vo dO<tJm<nt} 

<330> 

Fixed II ,f I 

Fixed 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<SOO> (cho<k tolodicoteurtif/cotloo} ..__..:.t~_..JH, __ .;../_-1 

<510> (ottoch<d d~ dotvnwnt) 

<600> Fru::.n.:.::C:.:;ti~o~n,:::a::;li t:.r,..:Yi:.:.n.:::E~m~e::.r=ll.•en:.:.c=v :S::,i:,:tu:.:a:!t.:.::io:.:.n:;::s _____________ ..., (<hod: to lndkote urtif~CGtlonJ 

4420&ltx610 .p4f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(cornpi«toottoch<d-«t} 

(cornpl«tt ottoclled -«t) 

<800> Operating Companies and Affiliates (compkttottoclledworlcsheetJ 

<900> Tribal Land Offerings (Y/N)? Q @ ti/ro<, compltteottoch<dworlcsheet} 

<1000> Voice Services Rate Comparability (cho<k tolodkottuttlfkotl<>n} 

<1010> 1 L. ---------=,....-~,...----------..11 ~-~--· 
<1100> Terrestrial Backhaul (Y/N)? @ Q (if no~ dt«JJtofndkotec<ttlfkorlott} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compkt• ottoclled W<>rlcsh«t} 

(compltte attached worluhtet} 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cllo<k to lndlcote ctttlfkotlon} 

<200S> (compktt ottoched worlcshttl} 

<3000> 

<3005> 

Rate of Return Carriers, P,roceed to ROR Additional Documentation Worksheet 
(cllo<k to lndkott urtifkotlon} 

(compltteottoch<d-*sheel) 

II 

L-_.t _ _,ll~..-...;.t_...J 

L.-.-,f _...J!._I _ .t _...J 

,f 1-



REDACTED-FOR PUBLIC INSPECTION 

(100} Service Quality Improvement Reportlna 

<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) ·s 
year plan" filed with the FCC? 

44 2061 

C()MHI}NITY T&L CO 

2015 

Clif f ord Hu•pert 

9404 236201 ext. 

clitthumpert·ttcomcell. net 

(yes I no) ® 
(yes I no) 00 

FCCForm~1 

· OMB Control No. 3060-0986/0Miil Conti'ql No. 306()-0819 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"""'""' "'' 1 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<11S> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED-FOR PUBLIC INSPECTION 

(200) Service Outaplteporting (Voice) 

Data Colleetion Form 

<010> Study Ar~a Code 442061 

<015> Study Area Name COMMUNIT Y TBL CO 

<020> Program Y~ar 2015 

<030> Contact Name· Person USAC should contact regarding this data Clifford Humpert 

<035> Contact Tel~phone Number - Number of person identified in data line <030> 9404236201 ext . 

<039> Contact Email Addre.ss ·Email Address of person identified In data line <030> cliffhumpertec:omc"ll. net 

<220> <a> <bl > <b2> <b3> <b4> <Cl> <c2.> <d> <e> <f> <g> <h> 
NORS Old This Outage 

Rder~nce Outage Start Outac~ Start Outace End Out.ace End Number of 911 Fadlltles Service Outace Affect Multiple 
Number Date Time Date Time Custom~rs Affected Total Number of Affected Description (Chedc Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 442061 

<015> Study Area Name COMMUNITY TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data clifford !JumDe rt 

<035> Contact Telephone Number- Number of person Identified in data line <030> 94042362 01 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> eli tfbwo~rtec:omcell. nu 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> r~ .. .. ~- ·~~~ (";i"t~\:.lt< 

Stat e Exct..nce (ILEC) SAC(CETC) 

..... 

ll/ l /2014 I 
·ic~~R.x~ :1-.:1 ~~~:-,::M! ·~oJj.~~~~~~~_j 

Residential local 
Rate Type Service Rate State Subscriber Une Charce 

~oc ~i .... ,.h.,.,., \Ainrlr~hoo+ 

~~{i~:;.~~j~ .. W"!j:, 

State Universal Service Fee 

"'~":· 
.. ,_,,~:~~-:~.~ 

Mandatory Extended Area 
Service ct..rce Total per line Rates and Fee 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Ar@a Code 442061 

<015> Study Area Name COMMUNITY TBL CO 

<020> Program Year 2 015 

<030> Contact Name- Person USAC should contact regarding this data Clif for d HUmpe rt 

<035> Contact Telephone Number- Numb@r of person id@nti fied in data line <030> 940 4236201 ext. 

<039> Contact Email Addr@ss - Email Address of person id@ntified In data line <030> c l i f fbumper tecomcell. ne t 

<711> if-'¥~-~ •3: 41>~~·;;;.~.,1_:;.:-.;:. '":·~~., ... -il: :.{'· !(::"~Jifi,; ~;r. _,. ~l( .~ ''!!~".:~?".:-;;.·cc:> :~ ·;; , .. 1)' '-~~':;~~~; •. ~ /· . .Qil>'':!"i.'; ·; ... 't<.B>;..·.;.,.,, .. ~~~~ ... ~ .. ·-~·~~ 

Broadband S@rvic@ - Usace Allowance 
State R@culat@d Download Speed Broadband S@rvlce • Usace Allowance Action Taken Wh@n 

Stat@ EKchance (llEC) R@Sidenttal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (select) 

~,.,. .................. '""'"' 
• l. 

r•"' ""'" '"''"'' 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 442051 

<015> Study Area Name COMMUNITY TEL-'!0 

<020> Program Year 2015 

<030> Contact Name - Person U5AC should contact regarding this data clitto~d Ruml><!rt 

<035> Contact Telephone Number - Number of person identified in data line <030> 9404236201 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> cli t thumperteccecell.net 

<810> Reporting Carrier Community Telephone Co mpany 

<811> Holding Company Ce<=Wli t y Telephone Company 

<812> Operating Company COIOI!1W11ty Tel ephone Company 

i~.ili;f.~..U~\'If~.~-;;;';c.b"l<~;w.~.;f.F7·~<iif).€' ~.,;::;~-,·~~~:;a:lf;:i£~-\i~f>#:~· t;.~~·;f:cil>~~· w~~;--~:t"~,· i~'!- :~~-::f'"~ :·c·":Ll'?:;~:k:s~::.~·:;~~~iir~"l<i,;.J~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- :::>ee att ~cnea worksh4 et-
---- -------



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 4420U 

<015> Study Area Name COMMUNI TY TBL co 
<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Clifford Humpert 

<035> Contact Telephone Number- Number of person identified in data line <030> 9404236201 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> clitthumpert-.:oeocell . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I - J 
Name of Attached Document 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code u2o61 

<015> Study Area Name coMMUNITY TEL co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regard ing this data Clifford Humpert 

<035> Contact Telephone Number- Number of person identified in data line <030> 9404236201 oxt. 

<039> Contact Email Address- Email Address of person identified in data line <030> clitthumpert•comcen.net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code H 2061 

<015> Study Area Name COMMUNITY T RL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Clifford Hu•oert 

<035> Contact Telephone Number- Number of person identified in data line <030> 9404 236201 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> e l i f fhumoertkomcell. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
[ """""""' - -~· I 

<1220> link to Public Website HTTP 

NPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
10 

(ill 

Name of Attached Document 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 442061 

<015> Study Area Name COMHUNI TY TBL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regard ing this data Clifford Humpert 

<035> Contact Telephone Number- Number of person Identified In data line <030> 9404236201 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> cliffhumoert4teomee11. net 

CHECK the boxes below to note com pi IInce u a recipient of Incremental Connect America Phase I support, frozen Hllh Cost support, Hl1h Cost support to offset aCCMs charae reductions, and Connect America Phase II 
support a.s set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in ttle documents attached below is accurate. 

<.2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<.2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incr emental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(1)} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certificat ion 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certificat ion 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Informat ion 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAf. Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

a 
§ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



<010> Studv At~ Code 442061 
<015> StudvAr .. Name COMMUNITY TEL CO 
<020> Pr_~~_Ynr 2015 
<030> Contact Name- Person USAC shouJd contact rqardln& this data Cl iftord Humoert 
<035> ContKtTelephone Numb4r· Numb<orof peMn idenUfltd in data lin. <030> 9404236201 ext . 
<039> ContKt EtniiiAddrus • Em~IIAddress of person ~entlfled in daQ line <030> cl iffhum~r"t.<ae:omcell. n~r: 

Oi£(1( the boxes bel- to note com~ on Its fow ytl< s.Nice CII'OIItv plan (pursuant to •1 CfR f SU02(a)) and, for privatelr held urrle<o, onsurinc a>mpllance with the finoncial ....,ort1nc requirements set forth lft •1 
CJlt t SUU(f)(2).11urther certify tllat the Information reporttd on this fonm and In the dO<Umtnts ottoctwd below Is O<CUnltt. 

(~010) Protreu R~ on 5 Year Pian 
Mllt,.on. CertificoUon (47 CfR § 54.313(1)(1)(ij) I __ · ~··. . I Name of Attached Document II.Q\J'• rw\fUn'C'u ""UIJ" .. UU'f' 

Please checlc ttls box lo confinn that lila 811act>ed document(s), on line 3012 contains lila required intormalion ponuant lo 
(lOll) § 5-4.313 (1)(1)(1), the can1er $hall provide 111e number, names. and eddr9ssas of COI1'V'III.rOty enc:hor lnsliMions to which began D providing access lo broadband servica in the preceding calendar year. 

(3012) Community Anchor lnsUtullons (47 CfR § 54.3U(I)(l)(W)) I I . . - ... . ) . . - - ~· 

(lOIS) Is your company a PriYotelv Held ROR Carrier {47 CfR§ 54.313(1)(2)) CV•I/No) • 
Name of Attached OOCurMnt lJstlnc """"•"" '"""""'""" ~ ~ 

(3014) If yes, does your company file t!'tt RUS annual report (Yes/No) e 
Please check these boxes to conflnn lhal the attached document(s), on line 3017, contains the required Information pursuanl to§ 54.313(1)(2) compliance requires: 

(3015) Eltttronlc copy of their onnual RUS reports (Operetlns Report for [0 
TeiKommunk:ations Borrow.r.s) 

(3016) Oocument(s) for BalanCe SM&~ lnalme Stalement and Statemenl of Cash Flows u:::::J 

(3017) If the rosponM is yo son lint 3014, attach your compony's RUSannual 
report ar\d all required documentaUon 

(3018) If the response is no on liM 3014, Is your compony audited? 

If the response byes on kftt 3018, pleas. check tho bous below to 
confirm your submiss.on, on lint 3026 pursuant tot 54313(1)(2), contains 

Name of Attadied Document Ustlng Requlrtd Information C.,;r"\ 
(Yts/No) ~ 

(3019) tither a copy of the~ audltod Roan~ state mont or (2) a financial r•port In a formot comparable toRUS Opontinc Report for TeltcommuroicoUons m 
(3020) Oocument(s) for Balance Sheet, Income Stalement and Statement of Cash Flows I[Z) 
(3021) Manaaement Iotter Issued by t!'telndependont conifltd public accountant t!'tat performed the company's flnanclalaudit. rn 

If t!'te response b no on Uno 3018, please check tho bous IM!Iow 
to confirm your submission. on line 3026 punuant to § 54Jl3(f}C2), 
contains: 

(3022) Copy of their finandalstatomont which has boon sub)tct to review by an 
Independent certifltd publk ~C(Ountant or 2.) 1 fin..nc.t.l report in a 
format comparab~ toRUS Opentfng Report for Telctcommunkatloi\S 

ID 
Borrowers, 

(3023) Underlyloc Information subjt<ttd to a review by 1n Independent certif'rod r::::J 
~~ D 

(3024) Underlyi,. informoUon wbj«ted to an officer certrflcoUon. 10 
(3025) Oocumant(s) lor Balance Shee~ Income Statement and Statement of ~ra:::sh:.o~Fiows;;;=.~~~~---------------. 

4420Utx3026.pdf ' 

(3026) Attach the worksheet 1/stJna required Informat ion 

Name of AttiChed Doo.ament Ustin& Required lntoimatk>n 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Areo Code 442061 

<015> Study Area Name COMMUNITY TBL CO 

<020> Pro ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Clifforc1 HUIIIpert 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9404236201 ext -

<039> Contact Emoil Address- Email Address of person identifoed in data line <030> c:liffhWRpert-.:ooocell-net 

TO BE COMPLETED BY TliE REPORT1NG CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

oertlfy that I am an officer of the reportln& CON'Ier; my responslbiliti~ Include ensuring the accuracy of the annual reportin& requirements for universal senrice wpport 
recipients; and, to the best of my knowled&e, the Information reported on this form and in any attadlments Is accu111te-

Name of Report ina carrier: 

ignature of Authorized Officer: Dote 

Printed name of Authorized Officer: 

mtte or position of Authorized Officer: 

lreiephone number of Authorized Officer: 

~tudy Areo Code of Reporting carrier: Filin1 Due Date for this form: 

Persons wHifully mokin& folso statements on this form can be punilhod by flno or forfeiture under tho COmmunications Act of 1934. 47 U.S.C. §§ S02. S03(b). or fine or imprisonment 
under Title 18 of tho UnHod States todo, 18 U.S.C. § 1001. 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Areo Code 442061 

<015> Study Area Name COHMUNlTY TEL CO 

<020> Pr am Year 2015 

<030> Contact Name · Person USAC should contact resardln& this data Cl; t!o r d Humpert 

<03S> Contact Telepl!one Number· Number of person identified in data line <030> '40423 6201 ext . 

<039> Contact Email Address - Email Address of person identifted in data line <030> cliffhl!ll!?!n:ecomeell .net 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Offlter to Authorize an Acent to File Annual Reports for CAF or u Redpients on Behalf of Reporting Carrier 

I certify that (Name of Agent} l!l<li! Park~r Ia alllhorlzed to submit the lflformallon raported on beiWI of the reporting catrler. I 
1110 eartlfy that I am an oflle« of the reporting c:an1et; my ruponaibllftlea lnc:lude ensuring the aceu111ey of the onnual dati reporting requirements provided to the authorized 
agent; and, to the beat of my knowledge, the raporta and data provided to the authorized agent laaceume. 

Name of Authorized Aaont: Darla Parker 

Nome of Rtportirw Carrier: COHMIJNITY TEL CO 

S11nature of Authorlzed Officer: CBRTIFIBD ONl.t NE Dote: 06/06/ 2014 

Printed nome of Authorized OffiCer: Clif f u .. pen 
itle or position of Authorized Officer: General Manager 

Telephone number of Authorized Officer: '404236201 ext. 

Study Area Code of Reportl~ Carrier: 442 061 Flllnc Due Date for this form: 06/30/2014 

Persons wUifully moklnc fats. statements on this form con be pun0shed by fine or forfeiture under the Communfcotlons Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Tltl.18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

1, as a1ent for the reportlnl carrier, certify tlut I om authorized to submit tht annuol reports for unlvorsol service support recipients on behalf of the reportlns carrier; I hove provided 
tflo da ta reported henoln based on date provided by tht reportlnc carrier; and, to the best of my knowted1e, the Information reported herein Is accurate. 

Name of Reportina carrier: COMMUNITY TRL CO 

Nome of Authorized Alent or Employee of Agent: Darla Parker 

Slcnature of Authorlled Apnt or Employee of Alent: CERTIPI BD ONLlNR Date: 0 6/ 06/ 2014 

Prlnted name of Authorized Alent or Employee of Alent: Darl a Parker 

itle orJ>O~Itlon of Authorized ~nt or Employee of Alent John Staurulakis tnc . 

tTolephone number of Authorlzed~nt or Employee otA&ent: 5123380473 ext . 

istudv Area Code of Reportlnl carrier: 4420 61 Fllina Duo Date for this form: 06/30/ 2014 

f 
P.,sons wiiMty makiOB false statements on this form can be punished by fine or forleiture under the Communitotions Ad of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment under Title 

18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED-FOR PUBUC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

COMMUNITY TELEPHONE COMPANY (SAC 442061} 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Attachments 
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<010> Study Area Code 4420 61 

<015> Study Area Name COMMUNITY TBL CO 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data Clifford Humpnt 

<035> Contact Telephone Number· Number of person Identified in data line <030> 9 404236201 e.x t. 

<039> Contact Email Address · Email Address of person identified In data line <030> cliffbu~r,pertecomcell.net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

Pl'~l 

J~~i>'~~~.o;..clil>~-:..~~~;,~~~·~:a;s,; 
L 

. ""'~·.w."''l"'·'"~.":r.:r;;u..,.,_,""·:;....;·. '"t.."'~ .... ,..., ....... --~"'·"•·"'·i*.-. ~:omr ........ : .. c"''-"""'ThM!!I!.'""'·"f."'lk.!!!'I!J\t/'!'ldu.-..-...... ~., • .,_ .. ='i;lG"',.."':'"."·'"•·. ".5¥.if;"'·-.·"'·~"~•-'"""'~~"~ ....... s. "'·.~"~-""'·~~~~~"''-'"''Uf."' ... "'· .~.t.i!'• .. "'··WI"-·."-•"1/_"'.··,.,.'l."',""""•"'e"•"'.*-c"Jli'.Al!J."""""· ... ~. ~IN'-""1.~-· · · '~;r t ~=~ -1'1.~~~~·~ ... .-#t.i<D4>' ...... ··.t·~-~~-~ .. ~:X'J:,.")l_~- . ~-''---'~r.~....r.;;;~J~~·l_ .. ~'""i"' ..... ~~~ ~_,'\J 

Resldentl<~llocal M a nclatory Extended Area 

Sute Exch<lnge (ILEC) SAC(CETC) Rate Type Service R<~te St<~te SUbsaiber Une Charge State Universal Service Fet Service Ch<lr&e IToUI per line Rates and Fff 

TX Bluegrove PR l O.U 0.0 0.53 3. 5 14. 72 

TX Joy PR 10 .69 0.0 0. 58 5. 0 16. 27 

TX 
J...aKe Arr owneaa 

PR 12 ·' 0.0 0.56 0.89 14.05 

TX 
LaKe Kl.CKapoo FR 1 1. 7 0.0 0.5 3.5 15.7 

TX Scotland PR 11.7 0.0 0.56 3.5 15. ,, 

TX Windthorst PR 10 .69 0.0 0. 53 3.5 14. 72 
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<010> Study Area Code 442041 

<015> Study Ate a Name COHMtlN I TY Tl!L CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Clif!orc1 HUmpert 

<035> Contact Telephone Number· Number of person identified In data line <030> 9404236201 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> cliffhUII.pertecomcell .net 

<711> . ·:·<12~ JJ :~~~~-.. -""' 

State 1 Exchanse {ILEC) I Residential I State Resulat ed I Total Rates I Broadband Service· road band Service Usage Allowance 
Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

{Mbps) When Limit Reached {select) 

TX ll\ll I n. 9s I o.o I n .9s I 12 . 0 1.0 0.0 
Other. No usage allowanco 
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<010> Study Area Code 44 2061 

<015> Study Area Name COMMUNITY TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Clittord Humpert 

<035> Contact Telephone Number - Number of person Identified in data line <030> 9404236201 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> clittbWilpert ec""'cell.net 

<810> Reporting Carrier COWtunity Telephone Ccoopany 

<811> Holding Company COmnl\lll1ty Telephone Company 

<812> Operating Company C011m\lll1ty Telephone Company 

Affiliat es SAC Doing Business As Company or Brand Designat ion 

Comcell 
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Community Telephone Company 

Study Area Code: 442061 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Community Telephone Company ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.20 1-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order'). 

2 !d. at para. 28. 

3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identifY carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (I 0) abide by policies for protection 
of consumer privacy." /d. at n. 71. 

4 !d. at n. 72. 
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governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: (I) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 

with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Community Telephone Company 

Study Area Code: 442061 

Response to Line 610- Ability to Function in Emergency Situations 

for Voice and Broadband 

Community Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Company' s standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 


