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283009

<010> Study Area Code
<015> Study Area Name

TEC of Jackson, Inc.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Yewppicaageis

035> Contact Telephone Number: 6013543070 ext,

Number of the persen identifled In data ilne <030>

<039> Contact Email Address:

Email of the persen identified in data line <030> FilingsRAD@tec.com

<100> Service Quality Improvement Reporting [eomplete attached worksheet)

<200> Qutage Reporting {voice)
<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) Y

{complete nttached warksheet]

<310= Detail on Attempts (voice)

[sttach descriptive docurment)

1

<320> Unfulfilled Service Reguests {broadband}

<330> Detail on Attempts {(broadband)
{attach descriptive document)

<400> Number of Cemplaints per 1,000 customers (voice)

<410> Fixed 0.0

<420 Mobile 0.0

<430> Number of Complzints per 1,000 customers (broadband)

<440> Fixed 9-0

<450> Maobila 0.8

<5ngs Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) | ] || v |

283005-M5-510. paf ’

<510> . {attoched descriptive document] | v " v l
<600> Functionality in Emergency Situations {chack to Indicate certification) | Ll | | v I

2890059-M5-610 . pdf

{otiached descriptive document) |

<610>

<700> Company Price Offerings {voice)
<710> Company Price Offerings (broadband)

fcomplete attached worksheet)

{eomplete attached worksheet)

<800> Operating Companies end Affiliates

<800> Tribal Land Offerings (Y/N}? @
<1000> Voice Services Rate Comparability
289009-M5-1010,pdE

{complete attached worksheet]

{if yes, complate attached worksheet)
[chesk to indicate certification)

<1010 fattach descriptive decument]
<1100> Terrestrial Backhaul (Y/N)? @ {if not, check to indicate certification)
<1110> fromplete attached workshest)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<200C> fcheck ta indicate certificetion)

<2005> {complete ottached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certificotion)

<3005> {complete attached warksheet)
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 289008
<015> Study Area Name TEC of Jackson, Inc.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of person identified in data line <030 5013549070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  FilingsRaDetec.com
<110> Has your company received its ETC certification from the FCC? {yes/no} O
If your answer to Line <110> is yes, da you have an existing §54.202(a) "5 U
<1i1> year plan” filed with the FCC? {yes /no}
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a} "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress repart on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census hlock as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF} support was received
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met I

in the prior calendar year.
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{200) Service Outage Reporting {Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No., 3060-0819
July 2013
<010>  Study Area Code 289909 -
<015>  Study Area Name TEC of Jackson, Inc.
<020>  Program Year 2083
<030>  Contact Name - Person USAC shauld contact regarding this data Veronica Martin
<035>  Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  FilingsRAD@tec.com
<220> <a» <bl> <b2> <b3> <b4> <cl> <¢2> <d=> <e> <> <g> <h>
NORS Did This Qutage
Reference |Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Chack Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No} Resolution Procedures
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(700} Pfi:éioﬁéﬁngé-Incluéing-v_'oii:e Rate Da . FCCForm'481 S B S e L R
Data CollectionForm - .. “OMB 3060-0986/0MB Control No. '3060-0819 -
FERAD ] o July:2013 e N

<010> StudyArea Code 289009

<015> Study Area Name TEC of Jackson, Inc.

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Nurber - Number of person identified in data line <D30> 6013549070 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  #ilingsRADatec.com

<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<b2>.

X iy b 557 : =
Residential Local Mandatory Extended Area
State Exchange (ILEC}) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

See aftached works
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(710} Broadband Price Offerings

Data Collection Form

<010> _ Study Area Code 289003

<015>  Study Area Name TEC of Jackson, Inc.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035>  Contact Telephone Number - Number of persen identified in dataline <030> EULIEAIN L mRE,
«(339>  Contact Email Address - Email Address of person identified in data line <030> FilingsRAD@tec.com
<711>

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange {ILEC} Residential Rate Fees Total Rate and Fees {(Mbps} Upload Speed (Mbps) {GB} Limit Reached {select }
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{800) Operating Companies
Data Célleqtidf: Form e

3060:0986/0MB Control No. 3060-0819

<010>  Study Area Code 289003

<015>  Study Area Name TEC of Jackson. Tnc
<020> Program Year 2015

<030> Contact Name ~ Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of person identified in data line <030> 6013543070 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030>  pilingsRabetec.com
<810> Reporting Carrier TEC of Jackson, Inc.

<811> Holding Com_pa‘r; Telephone Electrenics Corporation

<812> Qperating Campany TEC of Jackson, Inc.

<B13> i

Affiliates

Doing Business As Company or Brand Designation

-- See attiched workshsg

pet --

Page 6



Page 7

(900) Tribal Lands;Reporting - -

Data Collection Fo /060-0986 /OMB Control No.-3060-0819 -

<010> Study Area Code 289009

<015> Study Area Name TEC of Jackson, Inc.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of person identified in data line <030> 6013543070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  FilingsrRapatec.com

<910> Tribal Land(s) on which ETC Serves

<820> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal [ands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on line 920,

demonstrates coordinaticn with the Tribal government pursuant to Select
§54.313(a){9) includes: (¥es,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>  Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<§25> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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(1100) No Terrestrial Backhaul Reporting

Data Collection Form .
<010>  Study Area Code 2890039
<015> Study Area Name TEC of Jackson, Inc.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of person identified in data line <030>  sp13saso7o ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  pilingsravetec.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1330> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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(1200) Terms and Condition for Lifeline Cu
Lifeline S
Data Collection:Form;

<010> Study Area Code 283009
<015> Study Area Name TEC of Jackson, Inc.
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of person identified in data line <030>  go13549070 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  gi1inqsrapetec. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  http://www. tec. con/Terms

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contzins the required information pursuant to
§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice I
telephony service plans offered to Lifeline subscribers, T

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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lZOﬂO) Pru:e Cap Camer Addui(mal D

<010> Study Area Code 289009

<015>  Study Area Name TEC of Jackson, Inc.

<020> _Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin .

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> _ rilingsrapetec.com

B R L o A L e B B T e e M e S
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost suppcrt to offsat access charge reductlons, and Connect Arnenca Phase II
support as set farth in 47 CFR § 54.313(b),(c),{d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR & 54.313(b](1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2}}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

10 O [

<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 {e}{3)(ii), as a recipient of CAF Phase Il support shall prowde the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Reguired Information
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(3000] Bnte Df Return Carrier Additinnal Dur:umematmn

Data ‘Collection Farm;

<010>  Study Area Code 283009

<015> Study Area Name TEC of Jackson, Inc.
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact ding this data Veronica Martin
<035> _Contact Telephone Number - Number of persan identified in data line <030> 6013549070 ext.

<039 Cnntact Email Address - Email Address of person identified in data line <030> i ar oom
CHECK the huxes bqlow Io note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)} and, I‘ar prlvately held carriers, ensuring compliance with the financial reporting requirements set farth in 47
CFR § 54.313(f){2). | further certify that the information reported on this form and In the documents attached below Is accurate.

{3010)  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(A(1)(§)}

Name of Attached Document Listing Required infermation

Pleasa check this box lo confirm that the altached document(s), on line 3012 contains the required information pursuant to
(3011} 554313 {R(1){it), the carrier shall provide the number, names, and addresses of community anchor instituticns to which began D
providing access to broadband service in the preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54.313{f{1){ii}}

Name of Attached D Listing Required

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f}(2}}
{3014) (fyes, does your company file the RUS annual report

Please chack these boxes to confirm that the attached documeni(s), on line 3017, contains the required information pursuant to § 54.313(1)(2) corr;:l' iance requires:

(3015)  Electronic copy of their annual RUS reports [Qperating Report for -
Telecommunications Borrowers)
(3016) Documenl{s) for Balance Sheet, Income Siatement and Statement of Cash Flows -

{3017) ifthe response is yes on line 3014, attach your company's 8US annual
report and all required docurnentation

Name of Attached Document Listing Required Information = =
(3018}  Ifthe response is no on line 3014, Is your company audited? {Yes/No)

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on Jine 3026 pursuant to § 54.313(f){2), contains

(3018}  fither a copy of their audited fi al ; or (2) a i ial report in a fermat comparable to RUS Operating Report for Telecommunications [D

(3020) Documant(s) for Balance Sheel, Income Statement and Statement of Cash Flows
{3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.
IFthe response is no on line 3018, please check the boxes below

to confirm your submission, on line 30256 pursuant to § 54.313{f)(2),
contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportina
format comparable to RUS Operating Repart for Telecommunications
Barrowers,
{3023) Underlying information subj i to a review by an independent certified
public accountant
{3024)  Underlying information subjected ta an officer certification.
{3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Fl

Mg 0 OO0

(3026)  Attach the worksheet fisting required information

Name of Attached Document Listing Required Information
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Certification - Reporting Carrle
Data Collection Fori

<010>  Study Area Code 285008

<D15>  Study Area Nama TEC oi Jackson. Inc.
<(20> _ Pragram Year 2015

<030> Contact Name - Parson USAC should contact regarding this data Veronica Martin
<035~ Contact Ti Number - Number of person identified in data line <030> 5013549870 ext.

<039 Contact Email Address - Email Address of person Identified in data line <030> FilingsRADELeC, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER I5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the ath Reported for the Annual Reporting for CAF ar LI Recipients

)

I certify that1am an officer of the reporting l:arn‘enz( bri
rma,(

racy of the annual reporting il for uni SErVi I3
n reportacjon this forfn andlin any attachments s accurste.

include

racipients; and, to the Fest of my knowl|edge, the in

v
-1
pame of Reporting Carrier: TBC of Jackson, Ikc' //} i A \J

CBRTIFIED ONLT J Data 6 —’ i - /a

S (rce X
Tille or position of Authorized Dfficer: P&E’S 1 D M &' mm'\s
[Telephone number of Authorized Diffcer; & ‘v' 59-' bt q 07 [#)

lstudy Area Code of Reporting Carrler; 249007 Filing Due Date for tiis form; 06/20/2014

{Signature of Autharized Officer:

Printad nama of Autharized Cfficer:

Persons willfully making false statements on this form can he punished by fine or farfeiture under the Communications Act of 1534, 47 U.S.C. §5 502, 503(b}, or fine or imprisonmast
under Title 18 of the United States Code, 3B US.C. § 1002,
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<C10> _ Study Ares Code 200D

<015> _ Study Area Name TEC of Jackson, Inc.
<020> _Program Year 2018

<030> _ Contact Name - Person USAC should contact f!‘ifdlg! this data Veronica Martin

<035> _Contact Telephare Number - Number of person identified in data line <030> 6013545070 ext.
<03g9>  Contact Emall Address - Email Address of person identified in data line <030> FilingsRabetec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reperts for CAF or LL Recipients on Behalf of Reporting Carrier

| cerlify that (Name of Agant), i= authorizad to submit the reported on behalf of the reporting carler. 1

also cerlify that | am an officer of the. carrier; my ities includa ing the y of the annual data reporting requirements provided 1o the authorlzad
agent; and, tc the best of my knowlodge, the reparts and data provided to the authorized agent is accurate,

IName of Authorlzed Agent:
riame of Reporting Carrer:
Siznature of Authcrired Officer:
erinted name of Authorized Officer:
|Title or position of Authorzed Officer:
‘Te_kﬂm number of Authorized Officer:
gfﬁmmnfﬂﬂﬁ' Carriery Fifing Due Date for this form:

Parsans wilfully making false statements on his farm can be punished by fine or forfeilure under the Communicetions At of 1934, 47 ULS.C. §§ 502, S03(b), or Nne of Im prisonment
undar Title 18 of the United States Cods, 18 US.C. § 1001

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlification of Agent Authorized ta File Annual Reports for CAF or Ul Recipients on Behalf of Reparting Carrier

i, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reclpients on behalf of the reporting cartier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k dge, the il i in accurate.

Name of Reporting Carrler:

Mame of Authorized Agent or Employee of Agent:
Jsignature of Authorized Agent or Empfoyee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

iTetephonz number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this Form:

Persons wilifully making falie stalements aa this form can be punished by fine or forfeiture under the Commundcations Act of 1834, 47 U.5.C. §§ 502, 503{b), or lne of Imprisonmant undar Title H
H 18 of the Uniiad Stales Code, 18 US.C. § 1001,

i
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6/0MB Control No. 30600819 : X

<010>  Study Area Code 289009

<015> Study Area Name TBC of Jackson, Inc.
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of perscn identified in data line <030> 6013545070 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rilingsRADatec.com

<701> - Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703>

b2> 4 <hbS;
Residential Local Mandatory Extended Area
State Exchange (ILEC} SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ FR 39,95 0.0 0.0 0.0 39.95
AL PR 39,95 0.0 0.0 ¢.0 39.95
LA FR 35.95 0.0 0.58 0.0 40.53
Ms FR 39,95 0.0 0.0 0.0 39.95




(800) Operating.Companies - '
Data Collection Form = . i

<010>  Study Area Code 289009

<015>  Study Area Name TEC of Jackson, Inc.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Vercnica Martin

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.

<035> Cantact Email Address - Email Address of perscn identified in data line <030>  PilingsRADatec.com

<810> Reporting Carrier TEC of Jackscn, Inc.

<811 Hnlding Company Telephone Electronics Corporation

<812> Operating Company TEC of Jackson, Inc.

<8135 [ii

Affiliates sac Doing Business As Company or Brand Designation

Bay Springs Telephone Company, Inc. 280146 TEC, Bay Springs Diwvision
Peoples Telephone Company 290576 TEC, Erin Divisgion
National Telephone of Alabama, Inc. 250286 TEC, Cherokee Division
Roanoke Telephone Company, Inc. 250317 TEC, Roanocke Divisgion
Crocket Telephone Company, Inc. 290561 TEC, Friendship Division
West Tennessee Telephone, Inc. 290583 TEC, Bradford Division

Bay Springs Communication, Inc.

Comnet, Inc




289009-MS-1010

Voice Services Rate Comparability
TEC of Jackson, Inc.’s calculation for rate floor certification:

TEC of Jackson, Inc. certifies that its pricing of fixed voice services is no more than two standard
deviations about the applicable national average urban rate floor for voice services. TEC of Jackson
calculates the average local voice rate using the following formula:

Local Rate + State SLC + State USF + Mandatory EAS

For Tennessee, Mississippi, and Alabama, this rate is calculated as $39.95, plus no state SLC, no state
USF, and no mandatory EAS. These together total $39.95 for local residential services for these three
states.

In Louisiana the rate is calculated as $39.93, plus $0.58 state USF, no state SLC, and no mandatory EAS.
This means that in Louisiana the total local service charge is $40.53.

All fixed voice service price offerings are well below the threshold of $46.96 set by the wireline
competition bureau



289009-MS5-510

1. TEC of Jackson, Inc.’s demonstration of complying with applicable service quality

standards and consumer protection rules:

In establishing this certification in its 2005 ETC Order," the FCC found that an

ETC must make “a specific commitment to objective measures to protect consumers.” >
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.® In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

TEC of Jackson, Inc. (“Company™) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is
subject to consumer protection obligations under state law. These obligations include,
but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of Mississippi Public Service Commission which disclose rates, terms and
conditions of service to customers; (2) adherence to state consumer protection

requirements governing telephone providers under Title 39 Utilities, Part 1II Rules and

Regulations Governing Public Utility Service , Subpart 1, General Rules, and Subpart 3,

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

? Id at para. 28.

? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1} disclose rates and terms of
service to customers; {2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Jd atn. 71.

*Id atn 72,



289009-MS-510

Special Rules — Telephone Companies, including requirements for customer service,
billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77,
Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules
and other applicable federal and state requirements governing the protection of

customers’ privacy.



288009-MS-610

2. TEC of Jackson, Inc.’s Ability to Function in Emergency Situations

TEC of Jackson, Inc. (“Company™) hereby certifies that it is able to function in
emergency situations as set forth in §54.202(a}(2).” The Company’s network is designed
to remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to natural gas

and/or diesel fuel.

Section 54.202(2)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”



