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EXPERT WITNESS REPORT

Vincent A. Lucas, Ph.D.

I. Analysis of consumer complaint data obtained from the Federal Trade Commission

Exhibit 1 is a folder of files that | obtained from the Federal Trade Commission (FTC)
that contain information regarding each Do Not Call complaint filed with the FTC between June
1, 2012 and August 24, 2012. The information includes what the consumer reported for: the date
of the call, the name of the caller, the telephone number of the caller, and the city and state of the

consumer.

Exhibit 2 is a list of all blocks of telephone numbers that were assigned to Pacific
Telecom Communications Group as of November 9, 2012. | obtained this information from
http://www.telcodata.us. The list contains only the first digits of the block. For example, 206-
496-0 represents telephone numbers from 206-496-0000 to 206-496-0999.

To analyze this data, | converted the FTC files into tab-delimited text files and then wrote

a computer program to compute various statistics. Exhibit 3 is the source code for my program.

Results of the analysis:

Total number of complaints 935,015
Complaints with an apparently valid ten digit telephone number for the caller 830,222
Complaints in which the caller’s telephone number is a Pacific Telecom number 208,816
Complaints from Ohioans in which the caller’s phone number is a Pacific 13,019
Telecom number

Therefore, the caller’s telephone number was a Pacific Telecom number in 25% of the
complaints with an apparently valid ten digit telephone number (208,816 / 830,222) and 22% of
all complaints (208,816 / 935,015).




Notes:

In the FTC files, “Comp Phone” is the caller telephone number without area code. The
area code and “Comp Phone” are stored in two separate data fields in the FTC files. For this
analysis, the telephone number of caller is “apparently valid” if both the area code and “Comp
Phone” are not blank and the area code has three digits and the “Comp Phone” has seven or
fewer digits. Fewer than seven digits are allowed for “Comp Phone” because numbers are stored

without leading zeros. No other effort was made to validate the telephone numbers.

I1. Analysis of source code for http://reports.inttelephone.com

The “source code” for an http internet site is the computer instructions that an internet
browser (e.g. Internet Explorer) uses to render and present the internet site to the user of the
browser. The source code sometimes contains interesting information that cannot be learned
otherwise. In Internet Explorer, the source code can be seen by right-clicking in the browser and

selecting “View Source”.

When I viewed http://revenue-reports.com on October 3, 2012, the site redirected my
browser to http://reports.inttelephone.com. “Redirection” is a computer instruction that tells an
internet browser to display an internet site located at a different address. For example, the
internet site might be permanently moved to a new location, so redirection could be used to
instruct the browser to go to the new location for the site. Exhibit 4 is the source code for
http://reports.inttelephone.com. The title of http://reports.inttelephone.com is “CNAM Reports”.
Line 35 refers to “TMC Agreement”. | highlighted this in yellow.
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1// Author:

AnalyzeData. java

Vincent Lucas, Ph.D.

2// Copyright (c) 2013
3// All rights reserved

4 import java.io.*;

6

7 public class AnalyzeData {

8

9 static boolean ohioOnly = false;

10 static boolean printEachPactelComplaint = false;

11

12 static String fillNumber(String num, int length) {

13 if ( num.length() == 0 )

14 return num;

15 while ( num.length() < length )

16 num = "@"+num;

17 return num;

18 }

19 public static void main(String[] args) throws Exception {

20 final String inputDirectory = args[@]+"/";

21 Vector<String> pactelNumbers = new Vector<String>();

22 BufferedReader in = new BufferedReader(new
FileReader(inputDirectory+"pactel numbers.txt"));

23 String line;

24 while ( (line = in.readlLine()) != null ) {

25 String things[] = line.split("-");

26

if ( things.length != 3 || things[@].length() != 3 || things[1].length() !=

3 || things[2].length() != 1)

27 throw new Exception("Bad pactel number");

28 pactelNumbers.add(things[@]+things[1]+things[2]);

29 }

30 String months [] = {"JUNE", "JULY", "AUG"};

31 int total = @, pactel=0, missingTelephoneNumber = @, totalComplaints = 0;
32 for (String month : months) {

33 in = new BufferedReader(new FileReader(

34 inputDirectory+"FOIA-2012-01290 "+month+".txt"));

35 line = in.readlLine(); // Remove first line

36 int lineNo = 1;

37 while ( (line = in.readlLine()) != null ) {

38 ++1ineNo;

39 String [] fields = line.split("\t");

40 if ( ohioOnly && (fields.length < 8 || !"Ohio".equals(fields[7])) )
41 continue;

42 ++totalComplaints;

43 if ( fields.length < 6 ) {

44 //System.out.println("Line "+lineNo+" does not have expected number

of fields");
45
46
47
48
49
50
51
52

++missingTelephoneNumber;

continue;
b
String areaCode = fields[4], number = fields[5];
if ( "0".equals(areaCode) )

areaCode = "";
boolean validNumber = true;
try {

Page 1



AnalyzeData. java

53 if ( areaCode.length() == 0 )

54 validNumber = false;

55 else

56 Long.parselLong(areaCode);

57 if ( number.length() == 0 )

58 validNumber = false;

59 else

60 Long.parselLong(number);

61 }

62 catch (Exception e) { validNumber = false; }

63 if ( !validNumber ) {

64 //if ( areaCode.length() > 0 )

65 //System.out.println(">"+month+",Line "+lineNo+" Wrong format
for telephone number: ("+areaCode+") "+number);

66 ++missingTelephoneNumber;

67 continue;

68 }

69 //areaCode = fillNumber(areaCode, 3);

70 number = fillNumber(number, 7);

71 if ( areaCode.length() != 3 || number.length() > 7 ) {

72 //System.out.println(""+areaCode.length()+","+number.length());

73 //if ( areaCode.length() != @ && !areaCode.equals("0") &&
areaCode.length() != 3 )//0 || number.length() != 0 )

74 if ( number.length() > 7 )

75 System.out.println("Line "+lineNo+" Wrong format for telephone
number: ("+areaCode+") "+number);

76 ++missingTelephoneNumber;

77 continue;

78 }

79 number = areaCode+number;

80 ++total;

81 for ( String pacnum : pactelNumbers ) {

82 if ( number.startsWith(pacnum) ) {

83 if ( printEachPactelComplaint )

84 System.out.println("Pactel number "+number+" "+line);

85 ++pactel;

86 break;

87 }

88 }

89 }

90 }

91 System.out.println("Totals");

92 System.out.println("Total complaints:" + totalComplaints);

93 System.out.println("Complaints without a valid telephone number:" +
missingTelephoneNumber);

94 System.out.println("Complaints with a valid telephone number:" + total);

95 System.out.println("Complaints where caller number is pactel:" + pactel);

96 }

97}
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RECEIVED
STATE OF NORTH DAKOTA

OFFICE OF ATTORNEY GENERAL dCT 05 2012
PUBLIC SERVICE COMMISSION

IN THE MATTER OF:
PACIFIC TELECOM COMMUNICATIONS AFFIDAVIT OF TONYA J.
GROUP HETZLER

CPAT # 100328.001

.........................................................................

STATE OF NORTH DAKOTA ;
SS
COUNTY OF BURLEIGH )

Tonya J. Hetzler states under oath as follows:
1. | swear and affirm upon penalty of perjury that the statements made in this
affidavit are true and correct to the best of my information and belief.

2. | am an Investigator with the North Dakota Attorney General's Office,
Consumer Protection and Antitrust Division, and | have been the investigator assigned to
the complaints filed against Pacific Telecom Communications Group, 12228 Venice
Blvd, Ste 559, Los Angeles, CA 90066, (hereinafter “Pacific Telecom”) and Pacific
Telecom’s clients, including Capital Solutions Group, S.A, Telephone Management
Caller ID, and International Telephone Corporation. A number of Pacific Telecom’'s
clients are located outside of the United States, including, Panama and Belize.

3. The North Dakota Attorney General's Office has received over forty (40)
complaints against numbers belonging to Pacific Telecom which it has provided to its
clients to display on subscribers’ caller identification systems. North Dakota
subscribers have received live telephone solicitations and prerecorded messages from

Pacific Telecom'’s clients for home security systems, lowering credit card interest rates,

4 PU-12-750 Filed: 10/5/2012 Pages:3
Affidavit of Tonya J. Hetzler

Attorney General

Tonya J. Helzler, Investigator




PRSI ST e S——

and diabetes equipment. The complaints allege violations of North Dakota Century
Code (“N.D.C.C.") ch. 51-28, commonly known as the Do Not Call Law. Additionally,
Pacific Telecom’s clients have misrepresented, in violation of N.D.C.C. ch. 51-15, to
North Dakota subscribers that they are affiliated with the consumers’ credit card
companies. Upon information and belief, it appears that at least an additional fifty
three (53) out of state telephone subscribers have complained to the North Dakota
Attomey General's Office regarding telephone numbers used by Pacific Telecom’'s
clients. As a result of the number of complaints filed against Pacific Telecom'’s clients,
the Attorney General has issued twenty two (22) Subpoenas Duces Tecum regarding
twenty seven (27) telephone numbers. Pacific Telecom has repeatedly failed to
provide all of the information requested in the Subpoenas, including, providing all of
the Automatic Number Identification (“ANI") assigned to its clients.

4. The North Dakota Attorney General's Office has repeatedly notified Pacific
Telecom that its clients are engaging in violations of N.D.C.C. ch. 51-28 and 51-15.
On February 3, 2011, January 26, 2012, and May 18, 2012 the Attorney General's
Office wrote Pacific Telecom and provided copies of the complaints filed against
Capital Solutions Group, S.A. and/or Intemational Telephone Corporation. Pacific
Telecom was warned that it was facilitating and assisting violations of North Dakota
law in violation of N.D.C.C. § 51-15-02.3 by continuing to provide telephone numbers
to clients that were violating North Dakota's Do Not Call law.

5. Steve Hamilton, a principal owner of Pacific Telecom, has represented to
the North Dakota Attorney General's Office that Pacific Telecom has terminated its

contracts with the clients, including Telephone Management Caller ID and Capital



Solutions Group, S.A., who continue to make telephone calls in violation of North
Dakota Law. However, the telephone calls have not stopped, and based upon
information and belief, Pacific Telecom has continued to facilitate and assist its clients
in making telephone calls in violation of N.D.C.C. ch. 51-28.

6. Pacific Telecom has repeatedly represented that it was in the process of
terminating the company and ceasing its operations. However, it appears that the
company is continuing to provide telephone numbers to clients making telephone calls
in violation of N.D.C.C. ch. 51-28. Additionally, based upon information and belief, it
appears that the company is now being operated by individuals who are located
outside of the United States, including, F. Antone Accuardi (“Accuardi”). Based upon
information and belief, Accuardi is a principal owner of International Telephone
Corporation located in Belize, who is responsible for a large percentage of the illegal

telephone calls made using Pacific Telecom’s telephone numbers.

: (“1{7}2\1&/
—

Dated this 3rd day of October, 2012

-

Subscribed and sworn to before me
this 3rd day of October, 2012.

Sl

TARY PUBLIC

GCPAT\NSDak\Pacific Telecom\ARTJH.docx

JUDYA. AUSTAD
Notary Public
Sgatg of North Dakota
My Commission Expires Mar. 21, 2014




Editorial note:

Hetzler later retracted the allegation that F. Antone Accuardi is the principal owner of
International Telephone Corporation. Doc. 19-27 in Accuardi v. Fredericks (sletter to Antone
Accuardi dated Sept. 6, 2013). (F. Antone Accuardi’s name is easily confused with the name of
his father Fred Accuardi, who is the admitted “beneficial owner” of International Telephone
Corporation.) However, none of the other allegations were retracted.



