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JUN 13 2014 
Marlene H. Dortch, Secretary Federal Communications Com . 

Office of the Secrntary miSS/on Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report ofTotelcom Communications LLC 
Study Area Code 442060 

Dear Ms. Dortch: 

On behalf ofTotelcom Communications LLC ("Totelcom"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Totelcom seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd O:t) 
List ABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16,2012 
(Protective Order). 47 C.F.R. § S4.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon BuikJing 11, Suite 200 
9430 Research Blvd., Austin, 1X 78759 
phone: 512-338.()473, fax: 512-346.()822 

Esganda#e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtr9e Dl.lfiWOOdy Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: 770-410.1608 

547 South Oakvlew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

Toteleom Communieations. LLC 

2015 

Ji~~~my Oenni ngton 

2548931000 ext . 

j im.y . denningtonetotelcoat. net 

<200> 

<210> 
Outage Reporting (voice,_)_-:--., I ./ ~--check box If no outages to report 

:.:::,'::·:::: :.:::~" 'l'' I • I 
<300> 

<310> 

JUN 18 2014 

Office of the Sec~c;;;mission 

./ 

I 
~..-I _..,1..1!!1~~· = 

{ottoch d<WiptM doaJrMnl) 

<320> Unfulfilled Service Requests (bro;.a:::db::a::.n:d:l __ l:o=====::L----------. 
./ I~ 

IIS.l&Rl <330> Detail on Attempts (broadband) I I l 
- {ottoch dtscrtptiw documtnl) 

<400> Number of Complaints per 1,000!:-cu-st"':'o_m ___ e-rs-:(;-v'"'oi;-ce'"'):----- ----------- .....1 

<410> Fixed I o · 2&6 

<420> Mobile ~-==============~ 
./ II " I 

<430> Number of Complaints per 1,000 cr.u;.:.st;;:o;.;.m;.;.e:.:r.::.s.=..;.::.== ;:..., 
<440> Fixed 1-o_._o _ ___ __ --l 

<450> Mobile o. o 

./ 

<500> Service Quality Standards & ConsuLm_e_r-:Po-r-ot"""e-ct""'t-o'""n""R,..u.-le-s-.,C:-Iompliance (chtd: to lndicau ctft/ficotion} ..__.;..f __ JH1 _ __;.f__;__. 

<510> 
I mO<onm "'' 

(ottoch<d dosalpiNe doaJ~nt) 

<600> Functionalitv In Emer11encv Situations (chrd: rolndicot< c<rfi/lcallon) 

44 2060TXUO . pdf 

otto<hed dntriptiW dtxum~nt) 

<610> 

<700> Company Price Offerings (voice) {compl<tt ottacht d worl<shm) 

<710> Company Price Offerings (broadband) (complttrottoch<dwMJh<ttJ 

<800> Operating Companies and Affiliates {complttr ottoch<d wMJh«rJ 

<900> Tribal land Offerings (Y/N)? Q @ {lfy-.s, comp/tt<oltochtdworl<sh<•tJ 

<1000> Voice Services Rate Comparability (chrd: rotndicat• cortiflc.otlon/ 

<1010> 1 ... _________ --::=--=-----------~1 , __ _ 
<1100> Terrestrial Backhaul (Y/N)? ® Q (lfno~chrd:tolndicatrcortlflc.otionJ 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(complttt attoch<d wMJhHI} 

(comp/tlt attoch<d wMJhetl} 

<2000> 

<2005> 

Price Cap carriers, Proceed t o Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Coffiers offllloted with Price Cop Local Exchange Carriers 
(chtd: 10 lndkoU otrtljlc.arion} 

(complttc ottachtd worl<sh .. t) 

Rate of Return carriers, Proceed t o ROR Additional Documentation Work$heet 

<3000> (chtd: IO lndicatr «rtijlc.arion} 

<3005> 

...__.t _ _,ll.__.t _ _, 

.___......;.t_ ...... l ..... l _;./ _ _, 

,____"_ ..... II.__"_-' 



REDACTED- FOR PUBLIC INSPECTION 

(100} Service Quality Improvement Reportinc 

Data (9ll~lon Fo'frl 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

U l060 

Totelcom Cocnmunicationa, LLC 

2015 

Jimmy Denni n gt on 

lS48931000 ext. 

j ift'tmy. denningtonetot elc0111 . net 

(yes/ no) (!) 

(yes I no) 00 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

r--~-1 "n"' "'' 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) w as used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

FCCForm481 

01,18 Control No. 3060-0986/0MB Control No. 3oo,>-0819 
L'!!Y 2ou . 

<010> Study Area Code 442060 

<015> Study Area Name Totelcom ComnNnications. X.LC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jimmy Dennington 

<035> Contact Telephone Number· Number of person identified in data line <030> 2S4U31000 ue . 

<039> COntact Email Address· Email Address of person identified in data line <030> j 1D110y. denniogtonetotelcOII. net 

<220> . ·- · - . . . · - ·- - . 

NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affe<t Multiple 

Number Date nme Date nme Customers Affected Total Number of Affe<ted Description (Check Study Areas Service Outage Preventative 

CUstomers (Yes/ Nil} all that aJIPM (Yes/ No) Resolution Procedures 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 4 42060 

<015> Study Area Name Tot.elcom. Communications, LLC 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data Ji..,.v Denninqton 

<035> Contact Telephone Number- Number of person Identified in data line <030> 254U3lOOO .xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> j i-y. dennington•totelcoa. net 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

l / 1 / 2 014 

14 .64 

<703> l~'-/':q1~ ~~~'.:"c:~~F~-1<:~~ · ;: ;,.~*--<13>:. : ~-''~~i~P'<bl>~-;: : · ~;,lir.:{~~b2> · l(t..r~ :'; 11 ~~ .'·~1\il:~ii*"' ,'*•·•J;~ ;3tl';·"~ ;:: .. , .• .., .. t'e.!P.:rt§O~~~AI!; ·;::-~·~iJ•t ;l\tt¥'"'-c:c:>";- )4'4~~;iJI 
Residential local Mandatory Extended Area 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

... . ___ L__ ----~ S o o ,.j ::at'h o d IAt/'\rltc;:..LUh,,o,.,.o.u,o+u_ ___ _ _ ____ ___L _ ___ _ ___ _ _ __. _ ___ _____ ____._ 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Totel com CommWlicati ons, LLC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data J i mmy Denni ngton 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2548931000 e xt . 

<039> Contact Email Address • Email Address of person identified in data line <030> j immy . denni ngton• tot elcom. net 

<711> ·•l'iie.i· .. . . q ·- .:,'i,~-:t.2> -~~~"lf.'4lt·~-~)>,;~'li"'W''~~"":z>~'~:i·~ ~-.<'lf'~,C:O: .• . ,.;;r~~~;jh~y~~ ·- :: :.<cf3>.·~~-<ifZ'~f,t.i~~;j 

Broadband Service • Usace Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached (se/11ct) 

c..,.'"' ... ++ ... ,.. ,,.,.,... 
.t .L 

rwvl ""'''""'""'~ 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2060 

<015> Study Area Name Tot.elcom_ C:omm.unicat..ions. LLC 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data .J!IMIY oenn!nqton 

<035> Contact Telephone Number- Number of person identified in data line <030> 2 548931000 e xt . 

<039> Contact Email Address- Email Address of J~erson identified jndata line <030> Ji-y.denninqtom.totelcom.ne t 

<810> Reporting Carrier Totelcoa COCDMU.nications, LLC 

<811> Holding Company Tote Ho ldings, LLC 

<812> Operating Company Totelcom Communicat ions. LLC 

~~~ ~_t:~t~~J~·:~~--:::~ -~~~fg1,~:;·-~;;~<i1>~'. ~~:t~~~~-~ ~·:;i~+~~·:_-~-~~~~f~~~~ rr.~'i: :;::\ ~<a~ ~~=~~~£lr~~~~~-~t'_- -~~tJ5?'~;¢:::t~'<a3>·~~- -. ·~i~~-~ +.J't!~~~w~~~ -w~~;~~-;~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

--:see att cnea worksn4 et -



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Toteleom communi eat ions. LLC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data J1,..y Dennington 

<035> Contact Telephone Number- Number of person identified in data line <030> 2s•unooo ext. 
<039> Contact Email Address- Email Address of person identified in data line <030> :li-y.<lenningconetotele=.net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I - I 

Select 

(Yes, No, 

NA) 

"' 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

H 2060 

TotelcOil COC'M\unic.atione, LLC 

2015 

JiiMIY Dennington 

254 8931000 ext. 

jimmy .dennington•totelc:om. net 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Totelcom Co.aunications. LLC 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regarding this data Jimmv DenninQton 

<035> Contact Telephone Number - Number of person identified in data line <030> 2548931000 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> i immy. denningtonetotelcom. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ..... ~, .. ~· I 

<1220> Link to Public Website HTIP 

•Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requ ired Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 

Name of Attached Document 



REDACTED- FOR PUBUC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Totelcom Communications. LLC 
<020> Program Year 201s 
<030> Contact Name - Person USAC should contact regarding this data J i mmy Denni ngton 
<035> Contact Telephone Number- Number of person identified in data line <030> 2548931000 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> i immv .denni n<1tonetote lc""' .net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hllh Cost support, Hl&h Cost support to offset access cha'le reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below i.s accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR § S4.313(b)(l)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price cap carrier Receiving Frozen Support Certification (47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap Carrier COnnect America ICC Support (47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



<010> Stvdy Area Code 442060 
<Ol.S> Study Area NarM Toeeleom. Communication~ . _LLC 
<020> Proaram Year ,4\, c; 

<030> Contact Name. Person USAC should contact regard ire this data J i rnmv Penn.i nqton 
<035> Contact Telephone Number · Number of person Identified in data line <030> 2 548931000 ext. 
<039> Contact Email Address· Email Address of person identified in data line <030> ; immv. dfl!:nninatonatote:l c::om . ne t. 

CHECK the boxes below to note compliance on IU flve year senlice quality plan (pursuant to 47 CFR § 54-lOl(a)) and, for privately hold CMrion, onsurinc compliance with the financial reportq requirements set forth In 47 
CFR f 54.313(1)(2).1 further certify that the Information ~ed on tills form and in the do<\lments attached below is accurate. 

(3010) Pro(ress Report on 5 Year Plan 
M ilestone Certifatlon {47 CFR § 54.313(f)(l)(Q) I ... _ . .. . _ I 

Narfte ofAtta<.hed OoQJment u;)u"" "'c:yu"':t.l lllllol'flno~uvn 

Please Clleck this box to confirm that the attached document{s), on line 3012 contains the required information pursuant to 
(30111 § 54.313 (f){1){ii) , the carrier shall provide lhe number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in lhe preceding calendar year. D 

(30121 Community Anchor lnstiMions {47 CFR § 54.313(f)(l)(ii)) I . . ... . I 
(3013) Is your company a Privately Held ROR carrier {47 CFR § 54.313lni2H (Yes/No) •• 

Name of Attached Document Ustlna "Cilu•n~a mn,nmituQn ~ 63 
(3014) If yes, does your company file the RUS annual report (Yes/No) . e_' 
Please ched< these boxes to confirm that the attaelled document{s), on line 3017, contains the required information pursuant to§ 54.313(1){2) compUance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [0 
Te&t<:-Ommunicatlons Borrowers) 

(3016) Document{s) for Balance Shee~ Income Statement and Statement of Cash Flows lr:] 

(3017) If the response is ve.s on line 3014, attach '(04Jr company's RUS annual 
report and all required documentatJon 

(3018) If the respon.se is no on line 3014, 1s your company audtted? 

tfthe response is yes on liM 3018, ple.s.e cheGk the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313{f)(2}. contains 

Name of Attached Document Usting Required lnform.auon ~.f"":&. 

(YeJ/No) ~ 

(3019) Either a copy of their audrted finandal statement; or f2) a financial report In a format comparable toRUS Operating Report for Telecommunications rn 
(3020) Oocument{s) for Balance Sheet, Income Statement and Statement of Cash Flows I[Z] 
(3021) Management klttor Issued by the independent certif10d public acxountant that performed the company's financial audit. rn 

If the response is no on line 3018, pltose check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313{f)(2), 
contains: 

(3022) Copy of their finand alstotement which has be«n subject to review by an 
independent certified public accountant; or 2} a financia1 report In a 
format Gomparable toRUS Operating Report for Telecommunications 
Borrowers, 

(3023) Underlyi"' information subjected to a review by an Independent certified 
pubUc accountant 

(3024) Underlying information subjected to an officer certirteation. 

D 

D 

B 
(3025) Oocument{s) for Balance Sheet, Income Statement and Statement of -.c.:ash::,:,:F~I~ows:, ____________________ _ 

H2060TX3026.pdf 

{3026) Atta<h the worksheet listing required lnionmation 

Name of Attad)ed Document Listinc Required Information 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Totelcom Communicati ons, LI.C 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jimmy Dennington 

<035> Contact Telephone Number· Number of person identified in data line <030> 2548931000 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> jimmy .denningtonetoteleoon. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAl REPORnNG ON ITS OWN BEHAlF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reportlnc carrier; my responsiblntles In dude enwrinc the acc.uracy of the annual reporting requirements for universal service wpport 
edplents; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Date 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully makinc false statements on this form can be punished by fine or forfeiture under the Communieations Act of 1934, 47 U.S.C. §§ 502. S03(b}. or fine or imprisonment 
underTitle18 of the Un~ed Statu Code, 18 U.S.C. § 1001. 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Study Area Name Totelcoca Cocmnunic.a.tions. LLC 

<020> Pr ram Year 2015 

<030> <Antact Nome- Person USAC should contact rqarcf.,g this data Jiowy Dennington 

<035> <Antact Telephone Number· Number of person identified in data Nne <030> 2548931000 ext . 

<039> Contact EmaH Address- Email Address of p!r>On Identified In data line <030> jimmy . dennington•totelcom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlf1C41tlon of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipie nts on Behalf of Reporting Carrier 

I certify that (NIIme of Agerrtl J<aren Gun!stl Ia authorized to aubmlt the lnfonnaUon reported on behalf of the reporting cant .... I 
alao certifY that I am an omcer of 11M reporting cant~ my responslbllltlea Include enaurtng 11M eccurac:y of the aMual data reporting r.qulrements provided to the authorized 
agent; and, to the beat of my knowledge, the reporta and data provided to the authorized agent Ia eccume. 

Name of Authorized Agent: Karen Gw\ktl 

Nome of Reportina Carrier: TotelCOII C~unications~ LLC 

Sl1nat\Ke of Authorized Officer: CBRTIFIEt> ONLINB Date: 0&/12/2014 

Printed name of Authorized Officer: TONSY PRATHER 

Title or position of Authorized Officer: PRSSIOSNT 

ale phone number of Authorized Officer: 2548931000 ext. 

Studv Area Code of Reportlna Carrier: 44 2060 Fllin.a Out Date for this form: 06/30/2014 

Persons willfully maklna false stattmtnU on thiJ form can 1M! punished bv fine or forftlturt under the Communications Ad of 1934, 47 U.S.C. §§SOl, S03(b), or fine or imprisonment 
under ntlo 18 of the United Statts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertifiC41tlon of Age nt Authorized to file Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as oaent for tile roportlns corrier, certify that I om aulhorhed to submit the annuol reports for universal service support recipients on behalf of the reporting cantor; I have provided 
he data reported herein btsed on data provided by the reporting carrier; and, to the best of my knowledae, the Information reported herein Is accurate. 

Name of Reporting Carrier: Totelcom Communications. LLC 

Name of Authorized Agent or Emploveo of A11nt: Karen Gunkel 

Slcnature of Authorized Agent or Employee of Agent.: CBRTIFIBD ONLINB Dote: 0&/12/2014 

Printed nome of Authorized Agent or Emplovte of Agent: Karen Gunkel 

tTitle or position of Authorized Agent or Employee of Agent St..a.ff Consultant- Revenue Requirements 

[~lephone nu~r of Authoriled Agent or Employee of Agent: 5123380473 ext . 

Study Atea Code of Reportirw Carrier: 442060 flllna Due Dote for this form: 06/30}2014 

Flfully mol ine false stattmoniJ on this fO<m "'"1M! punished bv me or lorftituro under the Communicotions ~of 1934, 47 U.S.C. §t SOl, 503(b), or fine or impri,;;~nt undor Titlt 
18 of the United States Code, 18 u.s.c. § 1001. 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

TOTELCOM COMMUNICATIONS LLC {SAC 442060) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED- FOR PUBLIC INSPECTION 

Totelcom Communications, LLC 

Study Area Code: 442060 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Totelcom Communications, LLC ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order''). 

2 !d. at para. 28. 

3 Jd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." !d. at n. 71. 

4 /d. at n. 72. 



REDACTED- FOR PUBLIC INSPECTION 

governing telephone providers as identified in Subchapter B, in Sections 26.2I-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: (I) Truth-in-Billing Rules outlined in 47 CFR § 64.240 I; and (2) compliance 

with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 

2 
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Totelcom Communications, LLC 

Study Area Code: 442060 

Response to Line 610- Ability to Function in Emergency Situations for Voice and 

Broadband 

Totelcom Communications, LLC ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged faci lities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also allows 

Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, Company is able to function under emergency operations in accordance with 

Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 

2 
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<010> Study Area Code 442060 

<lll5> Study Area Name Totelcoe Ca-unicat ions. LLC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Ji.,.y Dennington 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2548931000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> i i11\11Y . denninqtonltotelcoa~. not 

<701> Residentlalloc.al Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/ 1/ 2014 

l4 . 64 

<703> 

r~~r ~ .. : ~-Ni ···:o: ~ill!~': •.. ~: ·:L~· ~-,-. ·""'t·m~ .. ~-k j- t ,~w .. .. . ~:rr ....• "~ll:.~~ ~¥i ,,. . <~v- -:~( .. -~~~;- ~~!iii"' ··' :b'•·:' ·o~:q, ,; ..• ,q~ ...• · ,·••.,; .. -,;;.;a3:> -•~,*~b1> 2~li"-f . ,;: .~ti" ~""-~-·, • ·, ... ,., 1!-:41!1> · •.. -. ..,., . .;,._, ....... , ., .. . :Acl•4:. •. ;.~-:, ·: ~~~-<:iii\<"' :-:~.1'>-t.t~ · . .. ,,, .. .., ·,·; :· <C> · n, .01\.;- · 
Residentialloc.al Mandatory Extended Area 

State Exchanse (ILEC) SAC (CETC) Rate Type Service Rate State SubsGrlber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

TX All PR 14 .0 0 .0 0 .64 o.o 14 . 64 
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<010> Study Area Code 44 2060 

<015> Study Area Name To t elc01111 Coa:.munication•, LLC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data J iiMiy De nni ngton 

<035> Contact Telephone Number - Number of person identified In data line <030> 25489310 00 ext . 

<039> Contact Email Address - Email Address of person identified In data fine <030> jimmy. deMingtonatotelcocn. net 

<711> ~·. <aJ>"""£~'-···'"'~"'42> Jl""l' .. ~~·------~~~}···~:-~~·~:;'!F.":'. ''~!.. ' . . .. • . , ·' . - .•. ' ..... .,_ .,_ ,. . " •. . .:~., •...•.. ··~ ' ;:;.;t.;:-! ... ~t.~,·--~"3' ......... ~"<413>':-ir. "'<~ .. •' ,~ ·~2: . - . ll' "t~;!l . . ·- • •. • -r.· . ·:.""'--- ·..;_. ... • , :v-:-... ...:. •·.~·'· -:. "'~ . - -:::.:":-.. ·'JII~ •• -_:;; -- :.:..!(~~~ -~ 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps {GB} Action Taken 

(Mbps) When Limit Reached {select} 

TX 
All 84 . 95 0.0 84.95 6 .0 l. O 0.0 

Other . No limit on u1agc all owance 

TX 
All 

89 . 9 5 0.0 89.95 6.0 2 . 0 0.0 
Other , No lim.it on usage allowance 

TX 
All 

99.95 o.o 99.95 6.0 3.5 0.0 
Other , No lio.it on usage allowance 
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<010> Study Area Code 44 2060 

<015> Study Area Name Totelc:ora Coemunica.tion.a . LLC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jim111y Dennington 

<035> Contact Telephone Number - Number of person Identified In data line <030> 254 8931000 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> j i"""Y. denningtonetotelcom. net 

<810> Reporting Carrier Totelcoa COCIIIIW\ic•tione, LLC 

<811> Holding Company Tote Holdings, Lt..C 

<812> Operating Company Totelcom Communicationo, LLC 

~1j]~"r"C:~'qo:::'w,l~t 7~..;-?~;··,:.i•;(&i,). · ,· -;·-,·''f\'~1\j, :~~Ji~~l!'¥\;j:·.iey:~~ ~fi'~!.<a2> .. 1':'~:: ~;-~~~jo~~'5.'5'!t";;ji•t"\~~:f~~·);ll~~ .. ~~~~~.~-.~~ 

Affiliates SAC Doing Business As Company or Brand Oesignat.ion 

Totelcom Networks, LLC dba Our Town Internet Services, LLC 
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Totelcom Communications, LLC 

Study Area Code: 442060 

Rates, Terms and Conditions for Lifeline Service 

Response to Form 481, Line 1210 

Local exchange service rates and charges as specified below are for basic local exchange service, 
including Tone Dialing Service, and facilities only. The rates for other ancillary services not 
specifically shown below are presented in Totelcom Communications, LLC's tariff(s) on file with 
the Public Utility Commission of Texas. Unless otherwise specified, the rates and charges quoted 
below are for a period of one month, payable in advance and provide unlimited flat rate calling 
within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

Exchan e Name 
Carbon 

DeLeon 
Desdemona 

Gorman 
Newbur 

Olden 
Proctor 
Sidne 

R-1 Rate 
$ 14.00 
$ 14.00 
$ 14.00 
$ 14.00 
$ 14.00 
$ 14.00 
$ 14.00 
$ 14.00 

Res. EAS 
Char e 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

( I ) Above listed fees do not include mandatory taxes, fees and surcharges, including, but not 
limited to Texas Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the 
attached Lifeline tariff. 
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TOTELCOM COMMUNICATIONS, LLC 
Local Exchange Tariff 

SECTION 1 
5th Revised Page 9 

Replacing 4th Revised Page 9 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM 

The Lifeline Program is a retail local service offering 
designed to make telephone service available at reduced r a tes to 
qualifying low-income customers. 

A . General 

1. A qualifying low-income customer subscribing to the 
Lifeline Program shall receive federal and state reduct ions to 
their monthly tariffed residential local exchange access line rate. 

2. Nothing in this section shall prohibit a customer 
who is otherwise eligible for the Life line Program from obtaining 
and using te l ecommunications equipment and services designed to aid 
such customer in utilizing qualifying telecommunications services. 

3. Li f eline Program reductions do not apply to 
surcharges, taxes, long distance service, 976 and other information 
r elated telecommunications services, and optional services such as 
custom calling features. Customers may obtain these s ervices, 
where available, at their discretion. 

4. 
customer by: 

Assistance is provided to the qualifying low-income 
T 

a. A one -year, non-interest assess, deferred T 
payment plan for payment, up to $200, of service connecti on charges 
a ssociated with the es tablishment of telephone service for the 
qualifying low-income cus t omer. Service connection charges include 
those charges, specified in Section 2 of this tariff, customarily 
assessed for the establishment of tel ephone services . 

By: 
Title: 

Toney Prather 
President 

Effective: 

I 
D 

April 2, 2012 


