Cambridge Telephone Co., Inc.
P O Box 88 .
Cambridge Idaho 83610

REDACTED- FOR PUBLIC INSPECTION
June 19, 2014
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC
Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN

Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications
Commission

Dear Ms. Dortch:

Cambridge Telephone Co., Inc., a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the
Commission with redacted financial data, in compliance with 47 C.F.R. §§
54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the
Commission, two copies of the redacted confidential information are being
filed simultaneously with the non-redacted confidential informaticon. The
redacted information for this f£iling and each page of the file where
confidential information has been omitted is marked “REDACTED - FOR PUBLIC
INSEECTION"

Please feel free to contact me with any questions regarding this particular
matter.

cerely,
?.“{ 1.;w«dA/, 7m S
Richard ngglns
Cambridge Telephone Co
President
Enclosures
.cc  Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Idaho Public Utilities Commission
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<0i0> Study Area Code 472215

<015> Study Area Name CAMBRIDGE TEL CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with guastions about this data Richard Viggins
<035> Contact Telephane Number: 2082573314 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Emall of the person identified in data Jine <030> ~ Twigginsdcterele.com

<100> Service Quality Improvement Reporting {complete attached warksheet)

<200=> Outage Reparting {volce) {compleie ottached worksheet)

<210> | v [I-c—- check box If no outages to repart

<300> Unfulfilled Service Req;.lests [Uulce)' | 0 j

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Requests {broadband} l 0

<330> Detall on Attempts {broadband)

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed 0.¢

<420> Mobile 9.9

<430> Number of Complaints per 1,000 customers (broadhand)

<440> Fixed 0.0

<450> Mabile G.0

<5pps  Service Quality Standards & Consumer Protection Rules Compliance ' fcheck to indicate certification) [ v Il v

1700151d500. pat

<510> (attached deseriptive document) |_ v " ' 1
<600> Functionality in Emergency Situations (check o indicate centification) | v 1] v |

4722151d600.pdE

fattoched descriptive document}

<b610>
<700> Company Price Offerings (voice) {complete attoched worksheet)
<710> Company Price Offerings {broadband} {complete attoched warksheet)
<B00> Operating Companies and Affiliates {complete attached worksheet]
<000> Tribal Land Offerings (Y/N}? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to ndicate certification}
472215131000 . pdEf
<1010> fattach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O @ {if nat, eheck to ndicate certification)
<1110> {complete attached werksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached werksheer)
Price Cap Carriers, Proceed to Price Cap Addltional Documentation Worksheet
Including Aote-of-Aeturn Carriers afffiated with Price Cap Locol Exchange Carrlers
<2000> {check to indicate certification)
<2005> {complete ottached worksheet}
Rate of Return Carriers, Proceed to ROR Additipnal Documentation Worksheet
<3000> [check ta Indicate certificotion}

<3005> {complete attoched worksheet)
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<010> Study Area Code 472215
<015> Study Area Name CAMBRIDGE TEL CO
<020> Program Year 2015
<030> Contact Name - Persaon USAC should contact regarding this data Richard Wiggins
<035>  Contact Telephone Number - Number of person identified in data line <030> 2082573314 ext.
<039> Contact Email Address - Emall Address of person identified In data line <030>  rwigginaéeretals, com
<110> Has your company received its ETC certification from the FCC? (yes / no ) @ O
If your answer ta Line <110> Is yes, do you have an existing §54.202(a} "5
<111> year plan” filed with the FCC? {yes /no) O @
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephany service. 472215141100, pdf
«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annuzl progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents({s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The infarmatfon shall be submitted at the wire
center fevel or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets v
<114> Report how much universal service (USF) support was received v
<115> How (USF} was used to improve service quality v
<116> How (USFjwas used to improve service coverage v
<117> How (USF} was used to improve service capacity v
<118>  Provide an explanation of network Improvement targets not met _

in the prior calendar year.
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<010>  Study Area Code 472215

<015>  Study Area Name CAMBRIDGE TEL CO
<020> Program Year 2015

<033> Contact Name - Person USAC should coptact regarding this data #ichard Wiggins

<035>  Contact Telephone Number - Number of person identified In data line <03g» 2082373314 ext.

<039>  Contact Emall Address - Email Addrass of person identified in data line <030> rwigginsfetetale,eon

<220> <ar <bl> <h2> <h3> <hd> <cl> <cl> <> <a> <f> <g> <h>
MORS Did This Outage
Reference | Outage Start | Outope Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Tima Data Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures
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<010>  Study Area Code 472215

<015>  Study Area Name CAHBRIDCE TEL COD
<020> Program Year 2013

<030> Contact Name - Parson USAC should contact regarding this data Richard Wigglns
<035> Contact Telephane Number - Number of parson identified in data line <030> 2082573314 ext.
<039> Contact Email Addrass - Email Address of person identified in data line <030>  rwigginabetctele.com
<701> Resldential Lacal Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

1

State Exchange {ILEC) SAC (CETC)

A

I

il

A

HHl !I[

e

Rate Type

Residentizal Local
Service Rate

State Subseriber Line Charge

State Unlversal Service Fee

Mandamw Ex:en:led Area
Service Charge

S

Total per line Rates and Fees
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<010> Study Area Code 472215
<015> Study Area Name CAMBRIDGE TEL CO
<D20> Program Year 2015
<030> Contact Name - Persun USAC should contact regarding this data ichard wiggins
<D35> _ Contact Telaphone Number - Number of person identified In data line <030> ZJE=0T 0 axty
<D39»  Cantact Email Address - Email Address of person Identified in data line <030 rwigginsfcectnle.com

R s m e i 111} A i n;,

b A e e

Broadband Service - Usage Allowance
State Regulated Download Speed Broadhand Service - | Usage Allowance Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB} Limit Reached {select }

108

Pape 5
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<010> Study Area Code 472318

<015>  Study Area Name 3 CAMBRIDGE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Richard Winoins
<035> Contact Telephone Number - Number of person identified in data line <030> 2082573314 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  rwigginseccctelo.com
<B10> Reporting Carrier Cambridge Telephone Co., Ine.

<8i1> Halding Campany

<B12> Operating Company

SR S

Affiliates SAC

A

Doing Business As Company or Brand Designation
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<010> Study Area Code 473215
<015> Study Area Name CAMBRIDGE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data

#ichard VWigging

<035> Contact Telephone Number - Number of persan identified in data line <030> 2082573314 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rwigginsfercrele.com

<910> Tribal Land(s] on which ETC Serves

<920> Tribal Gavernment Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 820,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a}(9} includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feaslbility and sustainability planning;

<8923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<825> Compliance with Land Use permitting requirements

<926> Compliance with Faeilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)
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<010> Study Area Code 472215
<015> Study Area Name CRMBRIDGE TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regar@g this data Richard Wiggins
<035> Contact Telephone Number - Number of person identified in data line <030> 2082573314 ext.
<038> Contact Email Address - Emall Address of person identified in data line <030>  cwisginséctorale. con
Please check this box to confirm no terrestrial backhaul 7]
<1120> options exist within the supported area pursuant to § 54.313(G})
Please check this box to confirm the reporting carrier offers
<1130 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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<010> Study Area Code

ﬂ\\“\\‘%

!un i

e

i \‘L

472215

<015> Study Area Name

CAMBRIDGE TEL CO

<(020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Richard Wiguing

<035> Contact Telephane Number - Number of person identified in data line <0305

2082573314 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

rwigginsfctetele. com

<1210> Terms & Conditions of Voica Telephony Lifeline Plans

472215101210 pdf

Name of Attached Document

<1220> Link to Public Website HTTP  http://cteweb.net/cte-1ifeline-information/

"Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for £ETCs recelving low-Income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice I
telephony service plans offered tao Lifeline subscribers, N

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additlonal charges for toll calls, and rates for each such plan.
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<(010>  Study Area Code 472215

<015>  Study Araa Nama CAMBRIDGE TEL CO
<020>  Program Year 2015

<030> Contact Name - Parson USAC should contact regarding this data Aichard Wiggins

<035> Contact Telephone Number - Number of person identified in data line <030> 2082573314 ext.

<038> Contact Email Address - Emall Address of person identified in data line <030>  swicqins@etetele. com

pria R HT R R RN e R e RGN e s i s ) e n e R IT sssensaie Iisah ieaiaHhg
CHECK the boxes helow to note compllance as a reclplent of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

suppaort as set forth in 47 CFR § 54.313(b),(c),{d},(e) the Information reparted an this form and In the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Yaar Certlfication {47 CFR § 54,313(b){1)}
<2011> 3rd Year Certification {47 CFR § 54.313{b}{2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}

<2012> 2013 Frozen Support Certification

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2015» 2036 and future Frozen Suppart Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}

<2016> Certification Support Used to Build Broadband -
Connect Amerlca Phase 1l Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on fine 2021, contains the required infarmation [[T]
pursuant to § 54,313 {e){3){ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service In the
preceding calendar year.,

<2021> Interim Progress Community Anchor Institutions

Mame of Attached Documant Listing Required Information

Page 10
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<010>  Study Aren Code 472215

<015>  Study Aren Rame CAMBRIDGE T8l Co

<(0>  Program Year 2018

<030> Cantact Hame - Person USAC should contsct regarding this data Richard Wioaing

<035> Contwct Telaphone Number - Number of person identified in data line <030> 30R2573314 mxt.

<038> Contact Emall Address - Emall Address of person [dentified in dat fine <030> rwigeinslctotels. com
mzmmm:uuxm-m-::mmum;mmmn..naumrmmm:rmnmnmmm'mmmu:ulmmmn-mnunnmlnummmmmmn|un|mllnnmnmmmmun-nu|umummlmtmmm‘|lmn'nmmnmnnmnmnun|Irrummmuumumm

CHECK the baxes belaw to nate compliance on [ts five year service gquality plan {pursuant to 47 CFR § 54.202[a}) and, for privately held camiers, ! I with the fi _ set farth in 47

CFR § 54.313(f}{2}. | further certify that the Information reparted on this farm and In the documents attached below [s accurate.

{anio)  Progress Reportan 5 Year Flan
Milestone Centification {47 CFR § 54.313(8){1))

Name of Atteched Document Listing Required Infarmaticn

Pleasa check this box 1o confirm that tha attached document{s), an line 3012 contains the required Information pursuant lo
{3013) § 54,313 {1){1)(1), the: carrier shall pravida the number, names, and addresses of community ancher Insiilulions to which bagan D
providing access 1o broadband sarvice in the precading calendar year,

(3012) Community Ancher Instituticns {47 CFR § 54.313(TH1)()

Name af Attached Documnent Listing Required Information
(3013}  Is your company a Peivately Held AOR Carrler (47 CFR § 54,313{7)(3}} {Yes/No) 8

[3014]  If yes, does your company file the RUS annual seport. (Yes/Na) [{

Please check these boxas to confimm that the attached documend(s), on fine 3017, contalns the raguired Informatlon pursuant 1o § 54.313(){2) compliance raquiras;
{3015) Elucmmlt: copy of thelr annual Rus reports (Operating Repart fer |

ations 5
(2016) Documenl{s) far Balance Shael. Income Sialament ond Statement of Cash Flows s
472215id13017 .pdE, 472215id3017.pd£

{3017)  If the respanse is yes on line 3014, attach yaur company's RUS arnual
report and all required documentation

' Name of Attached Document Listimg Required Information
{3018]  If the response s no on line 3014, 1s your company audited? {Yes/tio) @@

t the responsa is yies on line 3018, please check the boxes balow to
condirm your submisslan, on line 3026 pursuant to f 54.313(f{2), conteins

(3019)  Either 2 capy of thelr audited financlal statement; or {2} 4 financial ropost in a farmat ble 1o ALS Operating Aepart far Tel

(3020} Documeni{s) lor Balance Sheet, Income Staiement and Statamant of Cash Flows
{3021] letier fssued by the ind dent certified public that perd dihec s | audit.

tf the respanse is ro on line 3018, ploase check the hoaes below
to confirm your submisston, on fine 3026 pursuant in § 54.313[A{2),

cantains:

{3022}  Copy of their financial statement which has been subjeet ta review by an
Independent centified aubliz accountant; ar 2) a linancdal repart In 2
{ormat comparshlie to RUS Operating Report Far Telecommunizatlons
Barrowers,
{3023)  Underiying information subjected 1o a review by an independent cenllied
publie accountant
[3024)  Undoerlying information subjected to an afficar certification.
{3025} Documeni(s) lor Balance Sheal, | Stat and St al Cash Flows

M0 0 000

{(3026)  Attach the worksheet listing required Informatian

Name of Attached D Listing Ao Infarmatian
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<010>  Study Area Code 472215

«<015> Study Area Name CAMBRIDGE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should centaet regarding this data Richard Wiggins

<035> Contact Telephone Number - Number of person identifled in data line <030> 2083573314 ext.

<03%> Contact Emall Address - Emall Address of person |dentified in data line <030>  rwigginsgctcetele.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON |TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reparting for CAF or LI Reciplents

P certify that | am an officer of the reporting carrier; my responsibllitles include ensurlng the accuracy of the | reporting requi for universal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate.

IName of Reporting Carrler;  SAMBRIRGE TEL CO

ISIgnature of Authurized Officar;  SERTIFIED ORLINE pate  06/18/2014

Printed name of Authorlzed Officer: Richard Wwiggina

Title or position of Autharized Dfficer; President

Telephone number of Authorized Dfficer; 2082578224 ext.

Study Aren Code of Reporting Carrier: 472218 Filing Due Date far this form: _06/30/2014

Persons willfully making false statements an this form zan e punished by fine or farfei under the C |catians Act of 1934, 47 U.S.C. §6 502, 503(h), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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<010> _ Study Area Code 472215

<015>  Study Area Name CAMBRIDGE TEL CO
<020>  Program Year 20185

<030> _ Contact Nama - Person USAC should contact regarding this data. Richard Wiggins

<035> Contact Telephone Number - Number of person identified In data line <030> 2082573314 ext.

<039> Contact Emall Address - Emall Address of person identified Indata line <030>  rwiggins@ctetele.com

T0 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent ta File Annual Reports for CAF or LI Recipients on Behalf of Reparting Carrier

[ certity Ihot (Name of Agent) is cuthorized to submil the Information reporied on behatf of the reporting carrier. |
elso certify that | om an officer of the reporting carrler; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
oent; and, to the best of my knowledge, the reparts and data pravided to the authorlzed agent Is

Name of Autharized Agent:
IName of Reparting Carrler:
Signature of Authorized Oificer: Date:
Printed name of Autharized Officer:
Title or position ef Authorized Dfficer:

Telephone number of Authcrized Officer:
Study Area Code of Reporting Carnifer; Filing Due Date for this farm:

Persans willfully making false statements on this form can be punished by fine ar forfsiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 af the United States Code, 18 11.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

|, as ngent for the reporting carrier, centify that | am authorized te submit the annual

ports for unl | servlce support recipients on behalf of the reporting carrier; | have provided

‘lhe data reported herein based on data provided by the reporting carrier; and, to the best of my k Tedge, the infi tion ref d harein is accurate.
Name of Reporting Carrier:

Namé of Autherized Agant or Emplavee of Agent:

Elgnatura of Authorized Apent or Employee of Agant: Date:

lPrlmed name of Authorized Apant or Employae of Agent:
Title or position of Authorized Agent or Emplnyee of Agent

Telephona number of Authorized Agent or Employee of Agent:
Study Area Code of Reperiing Carrian: Filitig Due Data for this form:

Parsans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine ar imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



<010> Study Area Code

<015>  Study Area Name CAMBRIDGE TEL €O
<D20> Propram Year 24015

<030> Contact Name - Parson USAC should contact regarding this data Richard Wiggins
<035>  Contact Telephone Number - Number of person idensified in data line <030 2082573314 axt.
<039> Contact Emall Address - Email Address of person ideatified in data line <030>  rwlagins@etctele.con
<701> Resldential Local Service Charge Effective Date 1/1/2014

<702> Single State-wlde Residential Local Service Charge

<703>

ERTHI

s

Residantial Local

it

!'2 !
il Eig'iﬁ

il

I

il

S

Mandatory Ex-tended Area

A

Total per Hine Rates and Feey

State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge
- Council/ Cuprum FR 25,76 0.0 0.16 0.0 25,92
- Indian Valley ¥R a8 16 0.4 B.16 0.0 18,82
. Cambridge = 35.76 0.0 0.15 0.0 25.92
1 Lowman FR 15.76 6.0 0.16 0.4 28.92
. Council/ Cuprum Ms 16.0 0.4 0.16 0.0 16.16
m Indian Valley ue 16.0 0.0 0.16 9.0 16.16
n Cambridge M5 16.0 0.0 0.16 .0 16.16
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<010>  Study Area Cods 472215

<015> Study Area Name CMERIDCE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data filchard Wiggins
<035> Contact Telephone Number - Number of person identilled In data line <030 2082573314 ext.

<039>  Contact Emall Address - Email Address of persen identified in data line <030> rwigyins@cterele. com

R

i

T

S

< Lisage Allowance
3 Exchange {ILEC) Residentlal State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance B e %
tate Actian Taken
Rate Fees and Fees Download Spead |1)p|6ad Speed (Mbps)| (GB)
{Mbps) When Limit Reached {select}
™ Council/ Cuprum 59._95 9.0 P B %4 i Other, uniimited
ambri 13
10 Cambridge 59.95 0.0 5955 5.0 1.0 6. Ocher, unlimited
= - —
m Indian Valley 59,85 0.0 59.05 6.0 1.0 a.0 Qther, uniimited
1 Other, unlimited
m A 58,95 a.0 59.95 6.0 1.0 0.0 ’
i - Other, unlimiced
o Council Cuprum 65,95 0.9 £9.55 10.0 1.0 8.0
Cambrid,
iD = §9.95 n.a £8.35 10,40 1.0 5.5 other, unlimited
b Indian Valley 69.95 .0 6585 10.0 1.0 o Other, unlimited
Lowman other, uwnlimited

ib 69,35 0.8 69.85 in.0 1.0 t.0




Response to Line 1000
Cambridge Telephone Co.,Inc.
472215
Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Cambridge Telephone Co., Inc. is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 Issued on March 20, 2014.
Cambridge Telephone Co., Inc's current total local end-user rate® of $25.92 {which includes a local fee of
$.00, mandated state fees of $.16 and mandatory extended area service charges of $.00 is not above the
standard deviation as specified in the USF/ICC Transformation Order. *

! Local End User Rate as defined in USF/ICC Transfarmation Order 26 FCC Red at 17751, Para, 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Cambridge Telephone Company, Inc .("Cambridge") understands and complies with the Idaho Public
Utilities Commission's Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the general
legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and the
Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service. These
telephone customer relations rules provide a set of fair, just, reasonable, and nondiscriminatory

rules regarding deposits, guarantees, billing, application for service, denial of service, termination of
service, complaints to telephone companies, billing for interrupted service, and provisions of certain
information about customer to authorities. In addition Cambridge provides CPNI training to all its new
employees and in addition recertifies and trains its existing employees on CPNI obligations. Cambridge
also conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages into
subscribers hills. Lastly Cambridge trains staff on Red Flag issues on an annual basis.



SAC 47-2215
Functionality in Emergency Situations
Form 481 Line item <600>
June 2, 2014
Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R § 54.202(a}(2)
Cambridge Telephone Company, Inc., meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Cambridge Telephone
Company's central and or remote office(s) by use of fixed generator and batteries that provide it with
hours of emergency power service. in addition, Cambridge Telephone Company's field electronics have
8 hour back-up battery power, additional backup power with use of fixed/mobile generators, Cambridge
Telephone Company, Inc., also has SONET technology in its network that allows for seif-healing network
should a fiber cut occur in its core network and will automatically reroute traffic. CAMBRIDGE
TELEPHONE COMPANY, INC,, also has a redundant path within its network to provide for the capability
to reroute traffic. Cambridge Telephone Company, Inc., has equipped its remote office with Emergency
Stand Alone technology that will provide for call completion and access to 911 in emergency situations.

Cambridge Telephone Company, Inc., is capahle of managing traffic spikes resulting from emergency
situations.



Cambridge Telephone Company

Idaho Telephone Assistance Program {ITSAP) provides a communication "Lifeline” to those who might not
otherwise be able to afford telephone service. It also enhances the service for everyone by increasing the
number of people who can be reached on the telephone network. A small surcharge is applied to every Idaho

telephone line each month to reimburse local telephone companies for the cost of state discounts under
ITSAP.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
a Federal flat rate credit of up to § 9.25 on each monthly telephone bill. ITSAP provides an additional $2.50
discount per month for a total of $11.75 for eligible customers.

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long
distance fees to choose toll blacking at no cost.

How do | know whether | am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state. ln {daho, an individual may be eligible if he or
she participates in one of the following programs:

Medicaid

Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Home Energy Assistance

Temporary Assistance to Needy Families (TANF)

National School Lunch Program's Free Lunch Program
Head Start

Eligibility is determined by the total household income that does not exceed 135% of the Federal Poverty
Guidelines (FPG).

THE ITSAP DISCOUNT APPLIES TO ONLY ONE TELEPHONE NUMBER PER HOUSEHOLD.
How do [ apply for ITSAP?

Call Health & Welfare - 208-642-6400 or Western ldaho Community Action Program (WICAP) at 208- 549-
2066. If you are eligible, your name and number will be forwarded to your local telephone company

MORE INFORMATION 1S AVAILABLE AT THESE WEBSITES
http://www.idahocommunityaction.org
Click on
Programs & idaho Telephone Assistance Service
http:/iwww.fcc.goy
Click on
Lifeline: Affordable Phone Service

www.lifelinesupport.org
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