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June 2013

TTY 2013, June 10

The customer complained CA's need to improve typing skills.

Category: Typing Skill/Speed

Escalation: Received by the National Customer Care Center and handled by the same.
Resolution: Apologized for the customer's inconvenience. Referred information to
management for follow up/review.

Contact Closed: 2013, June 10

FCC: Typing Issue

TTY 2013, June 12

The customer complained the CA did not comply with his/her gender request.

Category: Other (CA/OPR)

Escalation: Received by the National Customer Care Center and handled by the same.
Resolution: Apologized for the inconvenience, and assured the customer the CA's manager
would follow up accordingly.

Contact Closed: 2013, June 12

FCC: Gender Accommodation

July 2013

TTY 2013, July 22

The customer complained that the CA did not comply with his/her gender accommodation
request.

Category: Other (CA/OPR)

Escalation: Received by the Pennsylvania Relay Center and handled by the same.
Resolution: Apologized for the inconvenience, and assured the customer the CA's manager
would follow up accordingly.

Contact Closed: 2013, July 22

FCC: Gender Accommodation

August 2013

TTY 2013, August 12

The customer complained that the CA did not comply with his/her gender accommodation
request.

Category: Other (CA/OPR)

Escalation: Received by the National Customer Care Center and handled by the same.
Resolution: Apologized for the inconvenience, and assured the customer the CA's manager
would follow up accordingly.
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Contact Closed: 2013, August 12
FCC: Gender Accommodation

September 2013
Nothing to report.
October 2013
Nothing to report.
November 2013
Nothing to report.
December 2013
Nothing to report.
January 2014
Nothing to report.
February 2014
Nothing to report.
March 2014
Nothing to report.
April 2014
Nothing to report.
May 2014

Nothing to report.
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