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Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED FOR PUBLIC INSPECTION 

June 19, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 
Accepted/f!lles 

Marlene H. Dortch, Secretary JUN 19 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

f6deral Ccr.lrnunlcations Commission 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No.ll-42 
2014 ETC Annual Report of Mount Horeb Telephone Company 
Study Area Code 330916 

Dear Ms. Dortch: 

On behalf of Mount Horeb Telephone Company ("Mount Horeb"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rqx>rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Mount 
Horeb seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J2l 1!}--w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jk:uykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N.'). of Copi.a~ roc'd Q +-3 
List A5CDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Svite 200 
9430 Research Blvd., Avstin, TX 78759 
phone: 512-338.{)473, fax: 512-346.0822 

Eaganda/e Corporate Center, Svite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountifvl, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. (/sj) 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 19,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

AaceptedJFUes 

JUN 19 2014 
ft.datal Ceramunications Commission 

Oftice ct the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Mount Horeb Telephone Company 
Study Area Code 330916 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Mount Horeb Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report! 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rei. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338.{)473, fax: 512-346-0822 

Eagandale Corpofate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452·2660, fax: 651-452·1909 

Telecommunications Advisors Since 1962 

6849 P88Chtree Dunwoody Road 
Bldg. B.J, Suite 200, Atlanta, GA 30328 
p/Jon6: 770..569-2105, fax: 770-410..1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801·294-4576, fax: 801·294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk 1!}-L)j 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

MOUNT HOREB TEL CO 

2015 

John Klarer 

6084375551 ext. 

john .klareriimhtcinc .com 

(complete attached wo1Uheet} 

(complete attached wotksheet} <200> 

<210> 
Outage Reporting (voice) 

r,---:./,....--,Q<-- check box If no outages to report 

<300> 

JUN 19 2014 
F"ederaJeo mrnunicatio 
~ Oftlie Se?_S Q)mmlssion 

--re~ 

<310> 
0~:.,:::.:::: ::~::" T•l I • I 1~---LI_-nt,_JI!!I-~~· 

<320> Unfulfilled Service Requests (bro;.a:db::::a:n,:d~l __ _:l =o======L------------. 
,f ll!llimj 

<330> Detail on Attempts {broadband) ~ I 
• {attach descriptM documt!nt} 

<400> Number of Complaints per 1,000!:-cu- st"'"o_m_ e-rs...,('""vo""'i'""ce""'),....----------------' 

<410> Fixed I o · 0 

<420> Mobile ~o=·=o====~===~===~~ <430> Number of Complaints per 1,000 customers (broadband 

,f II .t I 
,f 

<440> Fixed 1-o_._o _______ -1 
<450> Mobile o. o 
<500> Service Quality Standards & Consu'-m-e-r""P=-r-o..,.te-ct...,.,.io-n""R=-u""l,..e-s"'C,..ompliance (check to indicate certification} L.._...;./:...._...JIIII-.-..;../_-...J 

<510> 

I , ....... ,._ .... 
<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(ottadled d<Scr/ptM document} 

attached descripti ve document} 

(complete attached wotksheet} 

(complete attached worl:sheet} 

<800> Operating Companies and Affiliates (comp/eteatto<hedworl:she.r} 

<900> Tribal Land Offerings {Y /N)? Q @ (if ~s. complete attached worl:sheet} 

<1000> Voice Services Rate Comparability (check to lndicatecertificotion} 

<101~ l'-----------=--:::-------------'1 ·-·-­
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifnotcheclctoindicatecertif~eotion} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complete attached worl:sheet} 

{complete attached worl:sheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Wori<sheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(<heck to Indicate certifl«ztlon} 

(complete attached worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certif~eation} 

(complete ottached wotksheet} 

,f II ,f 

L...-.....:.t_ ..... i .... I _..:....t _ _, 

...____.t ____.IIL..._.t ____. 

llSilllll 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection "Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

330n6 

MOlJNT HORBB TiL CO 

2015 

John Darer 

60843 75551 axe. 

john. klarer9mhtcinc . com 

(yes/ no) (!) 

(yes/ no) 00 

FCC Form 481 

OMB-Controi No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> is yes, then you are required to f ile a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Pian or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I , ..... m. ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanat ion of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(ZOO) Service outace Reportlna (Voice) 

Data COllection Form , • .. 

<010> Study Area Code 330916 

<015> Study Area Name MOUNT HOREB TBL CO 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data John Kl a rer 

<035> Contact Telephone Number· Number of person identified In data line <030> 6084375 551 ext . 

<039> Contact Email Address • Email Address of person Identified in data line <030> joh.n.klarerft'lhtcinc. co• 

<220> - --- --- --- -- . .. -- -
NORS 

Reference Outage Start Outage Start Outage End Outaae End NumiM!rof 9U Fadlltles 

Number Date Tlme Date Tlme Customers Affected Total Number of Affected 
Customers (Yes/ No) 

FCCFonn481 

9MB Control No., 306()..()!!86/0MB Controi'No. 3060-0819 
Jut\- 2013 

- .. 

Old This Outage 
Servl~ Outaae Affect Multiple 

Description (Check Study Areas Servloe Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330916 

<01S> Study Area Name MOON'!' HOR.EIB Tilt. CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data J ohn Klarer 

<03S> Contact Telephone Number · Number of person Identi fied in data line <030> 6084375551 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> john.klareremhtcinc .c.,.. 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential loca l Service Charge 1

1/1/2010 I 

<703> ~~~;· · """ •. ·"l""~ ~~Y )t(.' ·s~L~~-~~~~IIf~s~·..,~~f)r.~··c·' sa .. :.~"''.··~ ·.-t~ 2>·· . · .. ···" .. -':!'ii'Q3:iliiiliili. ., .• i<b .· • ~, ·:ii·I 2>~.,. . .. ' ·!::·; •• iof< ilj · ... r-. ~.,..,"' 

Residential local 
-.; ll:~" 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

C:::oo •&.,or! \Ainr~~hoo+ 

mi:i'!~i~~.i.Cl)S'E-1.',_:; !11 if~-':, t~~~ 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330916 

<015> Study Area Name MCMJNT HOREB TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data John Klarer 

<035> Contact Telephone Number - Number or person identi fied in data line <030> 60 84 375551 ext . 

<039> Contact Email Address- Email Address or person identified in data line <030> john. klarerfthtcine. com 

<711> ~;~ .;.- ';'<&b"' .:(~·;~'-'·~\/ t§'-f!F4"1cl2> • 'l!"J.~-.:l"'~ff'~~""'::·o~>'":-%. ~1"..:.'?~'!~:~~ <.·<<~~?:"~'a;(''ir~·~~ .. .-~~<f.~.cd2>]1!:-;.~~~~~'~r.;!',•~.Q16··~~;,:dj 

Btoadband Service- Usace Allowance 
State Reculated Download Speed Broadband Service - Usaae Allowance Action Taken When 

State Exchan1e (IUC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) {GB) Umlt Ruched (select} 

~.,, .. .,. ...... ,.1 '""~ 
-'" r•v• no;> I , ....... . 

L_ ____________ L 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330~16 

<015> Study Area Name MOUNT HOREB TRL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact re.garding this data John Kb r er 

<035> Contact T~lephone Numb~r . Number of ~rson identified in data line <030> 6084375551 exc. 

<039> Contact Email Address · Email Address of person identified in data line <030> john. Jc lareremhtcinc .c.,.. 

<810> Reporting Carrier Mount: Hor eb Telephone Company 

<811> Holding Company 

<812> Operating Company 

~~'1; • . ' .,·,,y;n:~<,:;~;~;~" ·,<? ql~·-~~.'·::ti"!";;<>o;.: .. ,:.v:~~·L":Ji'! ~.;;~2>·~~~~ :u.' ·f'W"'49Wr::;;i\;i.£~:?.;!J.,:~·:la"W~)\$.v~!j!Uf:W:.A;~·:t§l 
Affiliates SAC Doing Business As Company or Brand Designation 

--see att: ched wor1<sh1 ~et --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code ll091G 

<015> Study Area Name MOUNT HOREB TBL co 

<020> Program Year 2 o15 

<030> Contact Name - Person USAC should contact regarding this data John ltlare r 

<035> Contact Telephone Number- Number of person identified in data line <030> 60143 75551 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> john . klareNoahtein c . eoa 

<910> Triball.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

1- I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

330916 

MOUNT HORSB TBL CO 

2015 

John JUarer 

6084375551 ext. 

john .klareremhtcinc. cocn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3309H 

<01S> Study Area Name MOUNT HORBB TBL CO 

<020> Program Year 201 c; 

<030> Contact Name - Person USAC should contact regarding this data John Kla~er 

<03S> Contact Telephone Number- Number of person identified in data line <030> 6084 375 551 e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> iohn. klarerbhteine. e001 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[ "ri........ - ··- I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
rrn 
rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330916 

<015> Study Area Name HOIJNl' HORRB TBL CO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data John Klarer 

<035> Contact Telephone Number- Number of person Identified in data l ine <030> 6084375551 ut. 

<039> Contact Email Address - Email Address of person identified in data line <030> joh:t .klue..,.htcinc. c0111 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlcfl Cost support, High Cost support to offset access charae reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),{d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<.2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certifocation {47 CfR § 54.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price tap tarrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Servke Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<tllO> StudyAteaCode 330916 
<OlS> Study Alea Name MOUNT ROk"'B TI!L CO 
<020> Prccnm Yea.r 201 c; 

<030> Contxt Name · Person USAC should contact '"ardfnol this d•ta John narer 
<03S> COntxt Telo~~HJimbor· Nu"'-bor_ofperson idontir•d_in ~·ta liM <030> 6084375551 ext. 
<039> Contact £ma1Add,.u - EmafiAddrftsor penon ldtntffied ind~ti line<030> ;ohn.ltlarerGbhrcinc. co. 

OIECX the boxes bel- to nolo compliance on Its flw yur '"""" quality plan (punuont to 47 CfR t S4.2ll2(a)) and, for .,.-ely held canters, onsurt,. compllonce with the llnanciol repo<tln& requirements set forth In 47 
CHIt 54.313(1)(2). I fl.w111er cortlfy tNt the lnform1tion reported on this form and in tho dOQimtnts ettached below Is occvrwt•. 

(3010) Procress Repo<t on s Year Plan 
Milostone CertifiCation (47 Cffl § S4.313(f)(I)(Q) 

Name OTAtf~hOd Document l!Jtin1 Required Information 

Please check lhis box to confirm lhat the attached document(s), on line 3012 contains the required Information pursuant to 
(3011) § 54.313 (f)(1)(ii), the carrier shall pro'lidelhe number, names, and eddresses of community anchor institutlons to which began 

pro'lidlng access lo broadband ser'lice In lhe preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(~(1)(11)) r- - 1 

. - .. ; --

(3013) Is your company • Privately Held ROR C.rritr (47 CFII § S4.3U(~Wl (Yes/No) • • 

N1me of Atuched Document listinl Kequtrea mrorm~non ~ ~ 

(3014) lfy•s, does your compony frio the RUS •nnuol report (Yes/No) • 

Please Chad< lhese boxes lo confirm lhe1 the attached do<ument(S), on line 3017, contains the required information pursuant to§ 54.313(1}(2) C01119~ance requires: 

(3015) £1octronlc copy of their onnuol RUS reports (OporotlnJ Report for [0 
T eltcOmmunbtions Borrowers) 

""" _., ....... ._ ,_..._ ........... ,...,, .... ll:l I 
(3017) If the response Is yes on line 3014, onach your compony's RUS onnuol 

r•port •nd •I required dOC>Imtnt>don 

1 I . .. ... - - .. __ .. , __ ] ,_; __ --•--

(3018) If tho responoe Is noon h 3014,1syourcomponyoudited7 

Ni..rne of .An..ched Dowment UM-. "''"'4""'sv ''''"""''"'"""'' ~.f'::\ 
(Yes/No)~ 

If the rosponselsyes on •ne3011, plo•sechtckthe bo,..s below to 
coofirrn your submission,"".,, 3026 pursuont to§ 54313(~(2), contaiu 

(3019) Either • copy of their Mldited finonclol statement or (2) a finoncbl r•port in • forrnot comparable toRUS Operatirlc Report for Ttlecommunladons II:] 
(3020) Dorumenl(s) for Bal8f'IC8 Sheet, Income St.atemenland St.atement of Cash Flows 0 
(3021) Manogement r.tter Issued by the independent certified pubUc •ccountant that performed the company's fonancial •udll. 0 

If th• response Is no on lint 3018, pit•Jt chock the boxes below 
to confirm your submission, on 11nt 3026 pursu•nt to§ 54.313(1)(2), 
contains: 

(3022) COpy of their financial stottment which hu boon subject to review by • n 
independent certified public •ccountonl; or 2) • flnanci•l report In a 
format comp,arable to RUS Oper1t1n1 Report for Ttlecommunlcatlons 

rn 
Borrowers. 

(3023) Underlylf'C lnforma~on subjtcltd to 1 review by an Independent certified rn 
~- m (3024) Underlyirc Information •ubjtcltd to on offlctr certificotion. I.IZ] 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of rC::as!=::h::!F~Iow~s~=-=--:-::------------------., 
330916wi3026.pdt 

(3026) Atta<:h the worbh .. t listlnl requlr•d Information 

Name of Attached Document Ustln& Required Inform~ don 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330916 

<015> Study Area Name MOUNT HOREB TBL CO 

<020> Pr ramYe1r 2015 

<030> Contact Name· Person USAC should contact retarding this data John Klare.r 

<035> Contact Telephone Number· Number of person identified in data line <030> 6084375551 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> john. k larereahtc i nc . cora 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to t he Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlna carrier; my responsibilities lnc.lude ensurlna the accuracy of the annual reportlna requirements for universal service support 

redplents; and, to the best of my knowledae, the Information reported on this form and In any attachments Is aa:urate. 

Nome of Reportina carrier: 

Si1nature of Authorized Offo:er: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telej>hone number of Authorized Officer: 

Study Area Code of Reportlne carrier: Flllna Due Date for this form: 

Persons willfully makinc false statements, on this form can be punish~ b'/ flnt or forfeiture under the Communications Act of 1934, 47 U.S.(. §§ 502, S03(b), or fine or imprl.sonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Study Area~ 330916 

<015> Study Area Name MOUNT HORBB T!L CO 

<020> Pr am Yeor 2015 

<030> Contect Nerne ·Person USAC should conu.ct roprding this doUI John Klarer 

<035> Conu.ct Telephone Number . Number of person Identified in data line <030> 6084375551 exe. 

<039> Contect Emell Address· Email Address of person Identified In data line <030> john . klareremhecinc .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify lhlt (Name ot Agentl John Seaurul!kis, Inc. Ia author1zld to aubmlt the lnfonnatlon reported on behalr of the reporting carrier. I 
lao certify 1hlt I am an omeer or the reporting can11f'; my responsibilities Include enaur1ng the accuracy of the annual data reporting requlremente provided to the authorlzld 

agent; and, to 1M best of my knowlldge, the reporte and data proVIded to 1M aulhorlzld agent Ia accurate. 

John St&urulakia. Inc. 

MOUNT IIORBB TilL CO 

Date: 06/18/2014 

General Manager 

ext. 

carrier: JJ0916 Fill DueDate forthbform: 06 30 2014 

Persons wilfully mold~~& Ioise stotomenu on this form can be pv~ by fone 0< forfeiture under the Communlcotlons Act of 1934, •7 U.S.C. §§ 502. 503(b), or fine 0< imprisonment 
under ntle 18 o( the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as acent for t.he reportln1 cai'Tfer, certify that lam authorized to submit the annual reports for universal service support reclplenu on behalf of the reportln& carrier; I have provided 
• data rtporttd herein based on data provided by the reporting carrier; and, to the best of my knowladae, the Information reported herein Is accurate. 

John Staurulakis, Inc. 

CBRTIFIBO ONLINE Date: 06 18 2014 

Cusandra Heyne 

Consultant 

ent: 3014597590 ext . 

Fill Due Date for thb form: 06 

Porsonswll'uly maklnl Ioise mttmonts on this form can be punished by fine or forfeirure under the Communicotlons Act of 1934, •7 U.S.C. §§ 502. 503(b), or fine or imprioonment under ntle 
18oftho United SUites Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

MOUNT HOREB TELEPHONE COMPANY (SAC 330916) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Mount Horeb Telephone Company's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other commitments 

would be considered on a case-by-case basis.3 In this context, the FCC stated, ''to the extent a 

wireline or wireless ETC applicant is subject to consumer protection obligations under state law, 

compliance with such laws may meet our requirement."4 

Mount Horeb Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. Mount Horeb Telephone Company 

complies with applicable service quality standards for telecommunications providers in the 

Wisconsin State Statutes (§§100.207 and .208) regulating, advertising, sales and collections 

practices, and as applicable, those ofthe Public Service Commission of Wisconsin in the Wisconsin 

Administrative Code (Ch. PSC 165), regarding Standards for Telecommunications Service. 

1 Federal-state Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CfiA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 
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Mount Horeb Telephone Company complies with consumer protection requirements including those 

found in federal Customer Proprietary Network Information (CPNJ; WC Docket No. 04-36}, those of 

the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch. ATC 123) covering 

appropriate subscription and billing practices and (Ch. ATC 127) covering appropriate direct 

marketing practices. Mount Horeb Telephone Company certifies it has complied with these 

requirements and will continue to comply with these requirements. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Mount Horeb Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

The Company hereby certifies that it is able to function in emergency situations as 

set forth in §54.202(a)(2).1 The Company's voice and broadband network is designed to 

remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

adheres to state requirements that it makes reasonable provision to function in 

emergencies, and the Company trains its employees on the procedures to be followed in 

the event of an emergency in order to mitigate interruption or impairment of service (PSC 

165.065). The Company can change call routing translations as needed to reroute traffic 

around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup and generator backup at all office locations and in its 

electronic equipment sites. Length of run time is determined by the equipment serving the 

area and the number of customers working out of the equipment. Generators are installed 

at all Central Office locations. They will continue to run as long as the Company has 

access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 330916 

<015> Study Area Name MOtlliT HOREB TBL CO 

<020> Program Y!!ar 2015 

<030> Contact Name- Person USAC should contact regarding this data John Klarer 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6084375551 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> john. k1arentmhtcinc .com 

<701> Residential Local Servke Charce Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

>.'~:t~ . 

State Exchance (IL£Cl 

111 Mount Horeb 
------

1
1,1/2014 I 

Service Rate 

0.0 

.·.if 

State Universal Service Fee 

0. 4 5 8 . 32 16. 15 
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<010> Study Area Code 330916 

<015> Study Area Name MOUNT HORBB TBX. CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regardll\l this data John Xlarer 

<035> Contact Telephone Number· Number of person Identi fied in data line <030> 6014375551 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> john. klarere.htcinc. com 

<711> ~<ab"l ~~-f.;,,ca2~ 'l,-!:.~'~'l'~octi!s:§~'·\.~ i~( _, .... ~ -:.,:~_ : ;-..>'~ ... ~~~~--'~'.! ~: <itij);ii_t:·· ~,,;. \''~ '1 .. .,"t.'hl=o~~-;·~~:.~~-

State Exchange (ILEC) Residential State Regulated Tota l Rates Broadband Service · ~road band Service Usage Allowance Usage Allowance 

R11te Fees and Fees Download Speed Upload Speed (M bps) (GB) Action Taken 

(M bps) W hen lim it Reached {select} 

WI Mount Horeb 32.95 0 .o 32.95 s. o 1 . 0 0. 0 
Other, no u•age allowance 

WI 
Mount Horeb 

48.95 0.0 48 .95 15 .0 1 .0 0 . 0 
Other. no usage allowance 

III 
Mount Horeb 

79.95 0.0 79.95 40.0 1.0 0.0 
Other. no ueage allowance 

III MoWlt Horeb 
27 . 95 0.0 27.95 5.0 1.0 0.0 

Other, no uaage al lowance 

lfi 
Mount Horeb 

4 3.95 0.0 43 . 95 15.0 
Other, no uaage allow&nce 

1.0 0.0 

lfi MOW\t Horeb 
74.95 o.o 74.95 40.0 1,0 0.0 

Other, no uaage allowance 
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<010> Study Area Code 330916 

<015> Study Area Name MOUNT HOREB TBL CO 

<020> Program Year lOlS 

<030> Contact Name- Person USAC should contact regarding this data John Klarer 

<035> Contact Telephone Number- Number of person identified in data line <030> 60843?5551 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> john.klarerllllhtcinc .c.,. 

<810> Reporting carrier Mount Horeb Te lephono C0t11p_,.y 

<811> Holding Company 

<812> Operating Company 

~t~ .. J?f.e~~·lj~~~v~· ···1~·· rJ:)~;~~-;~ 1~~1~~:t> .;\r.~~~-~~~~~'~;.·~~:-~ I :'(.;,;:•; '<11>'' . ~;r· :r.a;;''l'li':Sdj-_'!f:~5ff·; ,,:·.:~;..'{~:. :·•. '<13>-w:·:.{if-~.·~;:·~-· ;~.;.,,'!_~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

MH Telecom, LLC MHTC 
MH Communications MHTC 


