We have the highest average cable costs in the world.

We have cable connection speeds that rank somewhere near Estonia.

Personally, | think that tells the whole story.

I've been on the net since | had an IBM XT and a 2400 baud modem that put lines of text in green across
the screen. | remember being thrilled when | first got on the San Francisco Chronicle's website and the
NASA site and downloading my first picture.

When the first cable modems were available the connections were two or three times as much as the
occasional 15 MB per/sec speed | pay extra for now from Time Warner now. They have the nerve to tell
me they have to have different speeds because of congestion and overloaded throughput.

| know that is a lie. No, it's more than that. It's an explanation someone that doesn't know better will
buy, but which is not true. That is commonly known as bullshit. Supply far exceeds demand. The tier
systems are pure marketing ploy.

Time Warner has already killed all competition in my area. If | want to watch the channels in HD that |
want | have no choice but go with Time Warner.

Here is my monthly bill which I think is fairly typical for many people.

Monthly services

06/12-07/11 Time Warner Cable Promotion 133.42
Includes: Starter TV, Standard TV, Variety Pass, DVR Service,
Standard Internet, Turbo Upgrade

HBO 14.99



TWC Movie Pass 10.95

Sports Pass 8.99

Variety Pass Plus 5.95

HD Pass 6.95

HD-DVR Set-Top Box 11.25

1 HD-DVR Set-Top Box 11.25 11.25
1 DVR Service 12.99 12.99
Internet Modem Lease 5.99

Total monthly services 222.73

That’s $2672.76 per year. That is insane.

There are items in "pass" extras that belong in the standard package, but they group them with things
you don't care about as extras so they can charge extra. You can’t buy items ale cart. The only things |
think that can be considered luxuries are HBO, and the sports pass package that | have because | like
bicycle racing and motorcycle racing (Moto GP and World Superbike). Take them out and the yearly bill
would still be over $2000 per/year if you include the franchise fee which Time Warner is supposed to be
the rent they pay for the public property they use, compensation for the right to violate anti trust and
run a monopoly, and to recoup regulatory costs.

Yes, | know all costs of doing business are part of the what they charge us but in this case they have the
nerve to pass the franchise fee they are supposed to pay for the above reasons DIRECTLY TO ME! What's
next, listing the rent on their buildings as a separate fee?

The bill is that high simply because they made damn sure over the years to repeatedly out lawyer any
potential rivals until there was not even a remote possibility of any completion. WOW cable is not a
viable contender here because Time Warner evidently has exclusive rights to certain channels in this
area. It's the only reason | can think of that WOW doesn't offer the same channels as Time Warner. Not
nearly as many HD channels.

My only other choice would be to let someone drill holes in my roof for a dish, and I've read too many
stories about bad service and reliability from them too.



The mega Corporations like Time Warner have us right where they want us. | don't like Time Warner yet
| have nowhere else to go. There’s no expectation anyone else will treat me better.

It has become the same thing with all of the things average people by. We need to buy food, have a cell
phone, buy goods for our homes, fly on airplanes to travel and we need banking. And in each case mega
corporations have gobbled up or driven out all the competitors. And the insane mergers, which
obviously fly in the face of anti-trust laws, continue.

Beside my fear that they have found ways to fix pricing without getting caught, most of these companies
do terrible customer service. And this is what makes me the most crazy because if you get upset with
them you have no expectation that you can go somewhere else where they will treat you any better.
They don't do real customer service; they just do lip service to customer service.

The cable industry is a prime example of this kind of behavior.

And even some of these companies I'm very critical of have like Google, Amazon, Netflix and the dread
Facebook signed a letter in support of net neutrality.

| figure the cable industry is going to be permitted by you to do pretty much any damned thing they
want since they have spent on lobbying more than any single company other than Northrup Grumman
AND the head of this very agency was a top lobbyist for Comcast. So now the FCC doesn't even bother
having the appearance of impartiality.

| don't see any benefit for me, the average consumer. | heard someone say "The internet is not broken.
But the FCC is going to fix that.” This bill seems to exist solely to increase the profits of the cable
companies.

Who am | kidding? | don't know why you've even bothered with a comment period other than it being a
required formality. I've seen the power and influence of money dominate public policy increase all the
time. Time Warner and Comcast will continue their monopolies, my bill will continue to go up until |
have to give up things | love, and they will continue pushing changes through my box that they don't



bother even telling me are coming, let alone asking my opinion. And I'll call them up when my Tour de
France broadcast doesn't record properly and they'll continue their faux customer service where the
train people to say "I'm sorry" over and over again but offer no reason why or assurance it won’t happen

again.

The two most dread phone calls | ever have to make are calling Time Warner or Sprint with a problem.

| know in advance it's pretty much going to ruin my day.



