
DOCKET FILE COPY ORIGINAL 

Henderson Cooperative Telephone Company 
P.O. Box 487 Henderson, NE 68371 (402) 723-4448 

June 18, 2014 

REDACTED FOR PUBLIC INSPECTION RteelvecJ & Inspected 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 207 43 

RE: WC Docket No. 10-90, WC Docket No. 11-42 

JUN 1 9 2014 

FCC Mail Room 

FCC Form 481 -Carrier Annual Reporting of Henderson Cooperative Telephone Co. 
SAC 371559 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET 
NOS. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

Dear Secretary: 

Henderson Cooperative Telephone Company (d/b/a Mainstay Communications) has attached for 
filing confidential and redacted versions of its FCC Form 48_ l - Carrier Annual Reporting in 
accordance with FCC Rules 54.313 and 54.422. Henderson seeks confidential treatment of its 
financial information in accordance with the FCC's November 16, 2012 Protective Order, DA12-
1857. Attached are two copies of the "Redacted Confidential Form 481" and one copy of the 
"Stamped Confidential Form 481". 

If there are any questions, I can be reached at (402) 723-4448. 

Attachments 

Sincerely, 

JJWJ-1~ 
Matt Friesen 
General Manager 

cc: Charles Tyler, Telecommunications Access Policy Division (two Stamped Confidential Form 
481 copies and cover letter) 

t·>!<). of Copias rec'd O+/ 
List ABCDE 
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371559 

Page 1 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

HENDERSON CO·OP TEL AiCelvad & Inspected 
2015 

JUN 1 9 2014 <030> Contact Name: Person USAC should contact 
with questions about this data Matt Fr iesen 

<035> Contact Telephone Number: 40272 34448 exe. 

___ .:.:N~um~b~er~o~t~t~h~e.t:!:.e~rs~o~n~id~e~n~tl~tl~ed:!..!!in~d~a~t~a~ll~ne::..:,<0~3~0~>:..._ ______________________ .L..;~li.L-'ILk;l,U...~QOrn 

<039> Contact Email Address: 
Email ot the person ldentitied ln data line <030> mrfriesenklai ns:t&ycomm . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice~) ___ _ 

I ./ Q<- checlt box if no outages to report 

~:::::.:::: ::~ T' I • I 

(comp/•t• ottochod wortshttt) 

(comp/fl• ottochod wori'•httt} 

I ./ 

I ./ 

I ./ 

<320> Unfulfilled Service Requests (bro;a.:d.:ba:.;n.:.:d:.:.l __ .::I =o=====i..----------... 

<3>J> Do~il oo Attomph (b""'"""I I I•~...,....!,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~0-·_0 ______ ---11 
<420> Mobile . _ 
<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (broadband) 

:x:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functlonalitv in Emer11:encv Situations 
371559ne610 . pdf 

<610> 

(ottoch•d d<scriptiwt doc.-nt} 

(ch«* to lndlcal• Ut11jlcation} 

<700> Company Price Offerings (voice) (comp/•t• ottod>odworksh• ttl 

<710> Company Price Offerings {broadband) (comp/•t•ottod>odW<>rksh .. tJ 

<800> Operating Companies and Affiliates (<omp/•te attach-" workshu tJ 

<900> Tribal Land Offerings {Y/N)? Q @ I/f ro•. comp/•t•otto<hNwort•htttJ 

<1000> Voice services Rate Comparability (chttlt to Indicate Wtijl<atlon} 

I 
37 1559nel010 .pdf I 

<1010> "·----------.... - ..... ..------------- (ollodt dacrfptiv•dOCum<!nl} 

<1100> Terrestrial Backhaul (Y/N)? (!) 0 (If not chttlt taindkat• wtificalian} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete ottochftl worksh«t) 

(complete attached worksheet) 

Price C.ap C.arriers, Proceed to Price Cap Additional Documentation Worfcsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch.ck to lndlcoto wtiftoolion} 

<2005> (comp/•I• attaclltd workshttt} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Addltional Oocumentatlon Worl!sheet 
{check to indicate certification} 

(campl•to ottochod workshttt} 

II ./ 

II -t 

II 

...__..;.../ _ _.I ... I _..;..../ _ _. 

...___-1_ .... 11 ..... _ -1 _ _, 

I~ 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) SeMce Quality Improvement Reportln1 
Detll Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr; ram Ye•r 

<030> Contact Name· Penon USAC should contact rt1ardl!J tllls dato 

J11Sst 

4:0U 

<035> Contoct Telephone Number · Number of person identified in dato line <030> 40111)440 ext. 

<039> Contoct Email Address· Email Addreu of person Identified in doto Une <030> 11.tfrie..,,...lut•~·"-•t. 

<UO> HIS yo•ir company re<o!wd Its ETC cortlfkltlon from the Fee? 
If your •ns-r to Une <110> ls yes, do you have 1n existing §54.202(•) •5 

<111> yoor plan• filed with the FCC? 

If yourans-r to Une <111> Is yos, then you are required to file a proaress 

report. on line <112> dellneatln1 tlle status of your company's existln1 § 
54.202(a) •5 year plan" on flle with tho FCC. u it relates to your provision of 

voice telephony service. 

<112> Attach Fiw-Year Service Quality Improvement Plan or, in subsequent ye1rs, 

('(!S/no) Q @ 

(yos/no) 0 Q 

l'7US9t\e\U. pdJ: 

your annual proeress report filed punuant to 47 C.F.R. § 54.313(•)(1). If your compony Is 1 

CETC which only •-Ives froten support. your prosress report is only 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

requked to address wioe telephony service. 

Please check these boxes below to confirm that tho oltKhed docurnents(s), on Wno 
112, contains• prosress report on Its flw.yoar s.rvice quality improvement 

plan pursuant to§ 54.202(a). The lnformatlon shall be submitted at the wire 

center level or census blodt IS 1pproprl1to. 

Maps detalllng progross towards mfftln1 pion tarsets 

Report how much universal s.rvlco (USF) support WIS roceived 

How (USF) was used to Improve service quality 

How (USF)wlS used to Improve servlco c:ovoro1e 

How (USF) was used to Improve HMco copoclty 

Pra.ide an explanation of network Improvement tar1ets not met 
In the prior alendar you. 

FCCForm481 

OMB Control No. 306o--0986{0M8°Control No. 3060-0819 

July 2013 

Name of Attached Dc>curMnt 

Paae2 

P1ge2 



REDACTED - FOR PUBLIC INSPECTION 

(2001 s-tce Ouu,e Reportlnc (V~I 

01i. Collection Form 

<010> Stud ArH Codt 

<OlS> Study Arlt N1me 

<020> am Ytlr 

<OJO> COnt.aCl N1m1 - Ptf'SOn USAC shoutd conua !!l•rdin1this data 

<035> Contact Tt4ephone Number · Number of penon identif'ied in da line <030> 

<OJ9> Cont.a: Email AddrtU - Emall Addrus of pen.on ld~ntifttd in data Une <030> 

<220> <a> <bl> <1>2> <1>3> -NOllS -- OUtopSUlt OUtops..t OUtop[nd OUtopEnd 

2015 

Matt Prie••n 
40272)4441 .xt. 

arfr-ie..,...bu11:.e~.Mt 

«l> «2> 

Numbwof .. _ .... - 'Ibo - n- eu.torn.> .--... TotalN..-af 
~ 

<d> 

tllF-
Afl.clltd 
IY•/Nol 

FCCForm41 
OMB Cootrol No. 30fio-0986/0MB eo.itrol No. 3060-0319 
July 2013 

<t> <f> <O <II> 
Did Thlo OUtop 

s.m .. -,.. -~ -.,,pc1on (a..di s....iv-- -ouaco -.. _ ........ 
IY•/ Nol -- -



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Aru Code J71Sst 

<015> Study Are•""""' K!N'DIUON C'O·OP 1'11. 

<020> Pr ram Yew 201' 

<030> ContKt N~me - Penon USAC should oonta<11g:1rd!nf this cllta MIS.$ PritttQ 

<OlS> Contact Telephone Number - Numberof penon id~trfted lft data h <03CP • 0212uu1 nt . 

<101> ~<>ldtntAI Local-. ChlflO Elf«1M Datt 

<102> Sl"lle ~- Residtntill l.ocol StM<e O..rs• 

<70l> <a 1> - 2> <a , .. 
Stlte £...._llLECI SACICETCI 

11/1/2014 

- bl> < ......... - ... ~ _.._ 
StMct -"· 

Stota_Una......_ 

.,. __ 

,.,.. 

FCC Form '481 '· >. 
OMBC:OntrotNo. ~0~8Cor\trof'!O, ~060-0ll9 
Jutv2013 • • V· •. ".• .. --!.: I _\ .j 

~ , ' .- <c> 
M .... tooybt-.i-

Stoia Unlwnel StMct FM StMctCharn Total _ llna ... t .. and FM 



REDACTED - FOR PUBLIC INSPECTION 

(7,!J>l~l'rlceOfhnnP. . 
oaia.eoicldlan Form f 

~,.~~ . 

<OlCI> ...... Code 

<03S> ~ T•phon! Numbe< - Number of porson ldenti11od In cllta llne <030> 

<039> COt'nact £rMll Addreu · Eman Addreoss of p!!!On "*'t~ In data line <030> 

<711> . <al> : • <iil>..i -

-· """-'UO 

l1Ust 

JOU 

40272>444 1 •xt . 

<b2> ~~:_ · ~..- <C> . ~ .._ ... __ 
.,__Speed ---· - u....-. 1 .... 1 U~._IM .... I !Gill 

<db ~ 



REDACTED - FOR PUBLIC INSPECTION 

FCGFonn481 : ;: , 

OM8 Control No. ~/OM~ ~ntrO) Ho. ~819 
Jut-f 2013 ' . •. .' r .~ 1r}~~~f_ : ""' ' 

<010> J11SH 

<OIS> U¥DMP' m .gp m 

201S 

<030> Contact Na.,,.· Pe.- USAC •houfd contact !!f!•dlna thb dm 
!!!tt ' " ""' 

<OlS> Contact Tl!!eph<>n! NUmbet - Numbo< ol ponon Identified In clota l ne <030> 

<Ill> Holdlrt Compony 

<SI 2> Op!mlng Company 

<813> ___ ."·-··~-·_,_:._:· ...• _: .... " ..... · .. _~·-'-r· -· -"---<a""'-1> _____ •• __ _ ,...:·_··--·-••-· ..... _~_. __ +-___ u_2>_ . __ +'-"-'••_· '._."'l:._~_· __ . ________ •_•.-.3_,._ r __ •. _ .... _, :_" _ _ _____ _ 
Afftll1tes 

;:,ee an• cneo worKsn ~et 

Pap6 



REDACTED· FOR PUBLIC INSPECTION 

(900) Tnblllands Reportlnc 
Dita ·eoilKtJon Form 

<010> Study Atea Code 

<015> Study Atea Name 

<020> P ramYear 

<030> Contact Name · Person USAC should contact reprding this data 

nust 
ltl?CllASOll CO· OP TIL 

aou 

<035> Contact Telephone Number· Number of person identified in data line <030> 4 0212lUO •.•t. 
<039> Contact Emili Address · Email Address of person identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Govemment Encasement Obligation 

If your company servos Tribal finds, pl .. H select (Yes,No, NA) for each these boxes 

to confirm th• status described on the 1ttoched dowment(s), on line 920, 

demor.strates coordination with the Tribal 1overnm•nt pursuant to 

§ 54.313(•)(9) includ .. : 

<921> Needs assessment and deployment planning wi11l a focus on Tribal 

communlly anc:Mr lnstllutlons. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnabllity plannln1; 

Marketlnc servle<1s In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compl11nce with Focllltles Siting rules 

Complia ne<1 with Environmental Review processes 

Compllane<1 with Cultural Preservation review processes 

Compliance with Trlb1l 8uslness and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Oocument 

Page7 

Pace7 



REDACTED - FOR PUBLIC INSPECTION 

(1100) No ,Te~~~'clchaul ~•P«?rtilll ' 
Data CC?l leCtlo_o FOlpl ' .; ; , . 

. . . t".::.f::'~· - ... 

<010> Study Area Code 
<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact reprdin& this data 
<03S> Contact Te~phone Number - Number of person identified in data fine <030> 
<039> Contact Email Addre.ss - EmaW Addr.ss of person identified in data ine <030> 

Please cheek this box to confirm no terr.stria! bK!thaul D 
<1120> options exist within the supported aru pursuant to § 54.313(G) 

Please cheek this box to confirm the reporting carrier offers D 
<l130> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Paces 

fCC form 481 . . ":. -~ ~ 
, _ • ·' OM8 Cont~ol No. 3060-0986/0M,BCgl.ltfol No. 3060-0819 

. .... ,~:.:· ..::.~3 ~;.. July,201.3 , "" ' ~ ;· ~·""._.,.~ .,. 

20U 

Matt fd•••n 

Pages 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code "ust 
<015> Study Area Name HtN"DERSON co.op ttt. 

<020> Pr ram Year 

<030> Contact Name - Person USAC should contact regarding this data Kat.t Prieeen 

<035> Contact Telephone Number - Number of person identified in data line <030> ,.,,,,, .. , .,.t. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1nr!riuentednatayce.nst 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<l.220> Link to Public Website HTTP 

•p1 .... chock these boxes below to confirm th1t the attached document(•). on llne 1210, 

or the website listed~ on Une 1220, contains the rtqulrtd Information pursuant to 

§ S4.422(a)(2) 1nnU1I reportin& for ETCs rec:eivin& k>w-4ncome support, urriers must 

~nnuaUy report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional char1es for toll calls, and rates for each such plan. 

Page9 

Nune of Attached Document 

Pa&e9 



REDACJED - FOR PUBLIC _INSPECTION 

<010> 111559 

<035> COntaCl T~ephone Number- Number of penon tdentlf'ted In data fine <030> 4oz7nuu ext. 

<039'> COnt'Gt Email Address - Email Address of person identified In data llne <030> 111rtri4!iat1n'INl1nau1y~.net 

.,~·1':~~~1(>.~.l~~~-:~~.,.;,....7.;t;11(~_-.&q,n..<_.5<.:No;r..,:><(,11oi:K~:\-.MV..,.....,_""ll"tt'~#~~litN~~~~~l-~~"';:_~1~~~'\9ol:,...-,)6v.~·".~~'1'.~~.J·:$:.!'t>;T..;c-..ie.:.·,,.,..:,.,.;.·~~'~-o~· W";·.»c.;...~~.,,,;..i._.1yt 'J."'~-;;.~.1:':'~. 

CHECK tho bo ... below ID note comp!'- as o rodplont of lncnmonui C-America Phose I suppo<t, frozen Hl&lt Cost-Hlsh C4lt ..,_.,.,_ -dlo<p Nductlons, end Conno<t Amarlca PhoM II 
-•ssetforthin47CJR§5C.31l(b),{cl.(d),(e)tholnfonnotlon-odontlllsformandlntllodocumontsattad>odbelowls_,,.te. 

l--.!Connact--1-lrc 
<2010> 2nd Y•>r certif1<.1tion {47 CFR § 54.313(bH1J) 

<2011> 3rd Y•ar Cortlfication {47 CFR § SU13(b)(2)) 

Price Cap Carrier R...i.lrc Frozen 5-' Cartlflcotlon {47 CFR § SUU(o)} 
<2012> 2013 Frozen Support Certification 
<2.013> 2014 Frozen Support Certifiation 
<2014> 2015 Frozen ~pon Cenlfkation 
<2015> 2016and Nturc F'rozen Support: (.ertlflcatlon 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

hlce Cap Corriorc-<t-.tca ICC 5-" {47 CFR § 5C.313(d)} 
Certification Support UsM to Build Btoadband 

Connact AnMdca Phasa U Roponl .. {47 CFR § 54.313{e}} 
3rd yea r Broadband s.Mc:e Certification 
Sth Yt¥ &cwdband Service Certifiatk>n 

Interim Proereu cert1flca1k>n 

· Pleue check the box to confirm that the attached document{s). on line 2021, contains the requir&d inf~rmation 
pursuant to§ 54.313 (•)(3)(11), as a recipient of CAF PhaH 11 <upport shall provide the number, names, and 
addresses of community anchor institutions to which betan providina ac:cess to broadband servtce In the 
pr«edln& cale ndar year. 

Interim Proer.u Community An<N>r Institutions 

B 

§ 
D 

Name of Att~ed Document Usting Required linformadon 

PaplO 



REDACTED - FOR PUBLIC INSPECTION 

,_,_"' ___ _ 
'CC'on'l'l~ll, • 

-Co~- MC.. ... No. ~·c... ... lio . .IOec>-Ollio 
. ' ·' : 

lv~20!,S 

<Ol S> StvdyAle•Hatne H£Np£SSQN CO-OP TIL 
C)20> , , ram,.., 

(JOU) 11.,_,,~.,,.,,_..,N411dlORC.-rtw(.t7CUltS.UUCfJPH NM!wolMtxtwd~la:MC~= r@8 
lJOl4) ,.._,....,_.....,,..ttt.MA_,,.f'tlPOft: (Yf!lr/No) [(!) 
__ .__.,_..,.,. _ __,.,~ .. .,,.3011,_ ... __ ,,.,._.,,,u1Slt)l2)--
(lOl.S) OtctrOftk<._.11'...,__,.AUSr"°"'(o,. ... Atponklt 

T~tlonowttt> 
IIZl 

0••11 ~,,..,.., ___ s.. ___ .,-=-·r-.:::;::.,.,.,....=.,,.....,.,..--------....:11111111... __ _, 
31-UstnelOl.7.pd.t 

fJ011) If the f'ftoOOflM: ~ Ytf Oft h J0l4,. «t•" yOAll <OMPtft'/I MJ$ ilM~ 

t'llPOf\ Md .fll '""*'" 40cul'MM.ltloft 

tf the repoMe ll VA°" Irle JO ti,-... ~eek~ bo.,.. below to 
<OtlrltM 10Vt 1ul>Mllftol\, Oft IN l0l6 punuant to. 5'.)U(f')(l), <OMlfM 

(:t019) t•tr1eir • copi; oil dltilr tv<M.ct fhlt'ICI,. tt1tiHMnt; Of (2) • fln1MW 'fPO" In 1 f0tmlt «1mp.tr.tilt to ltUS Oper.tM1 flf1)0rt fOf Tfte<Offtmul\IUtloM D 
1mo1 o.a.n-~1)1otB-S.-LlncomeS<a,._1...is1 .... ..,,,.,c.,.. F1ows D 
(JOlll ~~ttetltf lffvied bytM~ certified Wblc tcco1o11tt1nt thltpedOfmtdd'lecom.PM'(t ftftand• wcl!. 0 

• tti. rt'lpo"M ii •o on llllt )1)11, Plt"M ctltd t.._ ~ below 
to <011flrm vour Wb!nttt.!Oft, on-.. >026 P\lf1oYtllt to f SUU(l')(2).. 
<Oft!.tMt.: 

(9022) Copi; of lMlr f'lnMCSll tUtH\llftC wMcit hM bMn Mlbject to f f\'ltw by M 
~dtfltcMffled pi..blk. ~t°' JI• t"'-ti.I NPOttfn • 
fOIYMI COl'l'l°"*t to ltVS 0Pt'141nc lttPOrt '°' Ttlecoml'nUl'l!it.ltlom -· (J02S} Ufld~ftfor111~~to11wltwby•~dentc;illdted 

1>024) 
l>OISJ 

__ ... 
~Motm.tdoft~to .. omcerotnl'Judoti. 

D 

Cl 

8 o.a-.(•)----s..-.... s-"'r: -... _.._ .. ,.,.,_ .. __ --
L...,._- ......... ,,._.,,..,.,_ ...................................... --,... .... ,,,.,mr..,,.,....------' 

, ..... 



REDACTED - FOR PUBLIC INSPECTION 

FCC Forl)) 481 .. . . .. " .. ;"'·' '<,·:>- ; 
"-OMB control No •. ~/oM8~trot,No., 3060-0819 

July 2013 .. ..-» · ., .. ,. 

<010> Study Aru Code 371559 

<OlS> Study Aru Name BEm>ERSON CO-OP TEJ,, 

<020> Program Year 201 5 

<030> Contact Name - Penon USAC should contact r!Jardina this data Mace Pri eaen 

<03S> Contact Telephone Number - Number of person ident ified in data line <030> 40 27230 48 ext. 

<039> Contact Email Adck-ess ·Emi li Address of person identified in data line <030> mrfrieoenklainstaycocm1 . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer i$ to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Reclplenu 

I cefllfy that I am an offlut of th• reportln& Cltrl«; my responsibilities lndude •nsurkl& the aca.racy of the annual rlj)Ottlna requirements fot W\lversal senrice support 
recipients; and, to the best of my knowledc•, the lnfonnation reported on this fonn Ind In any lttlchments is 1ceurate. 

Name of Reporting Carrier: llElmBRSOll CO · OP TBL 

Si1nature of Authorized Officer: CERTIPIBD ON'.:UIB Date 06/ 16/ 2 014 

Printed name of Authorized Officer: Jamee Men l 

Title or POsition of Authorized Officer: Board President 

Telephone number of Authorized Officer: 40272H44 8 e.xt . 

Stuclv Area Code of RePOrtlnc Carrier: 3 715 59 Filln1 Oue Date for this form : 06/30/2014 

Persons willfully makinl false suittmenu on this form can be punished by fln• or forftltu,. under the Communlcatfons Act of 1934, 47 IJ.S.C. ff 502, S03(b), or fine or Imprisonment 
under Title 18 of tM United States Code, 18 U.S.C. § 1001. 

Pase 12 



REDACTED - FOR PUBLIC INSPECTION 

Paa• 13 

<010> Stud Area Code 3 715 5 9 

<015> Study Area Name HENDERSON CO-OP TEL 

<020> Pr ram Year 201s 

<030> Contact Name - Person USAC should contact reprdi111this data Matt Friesen 

<035> Contact Telephone Number - Number of person Identified in data line <030> 402723444 8 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <03o> mr!riesenamainstaycoan.net 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertiftCation of Officer t o Authorize an Agent' to File Annual Reports for CAF or LI Reclplents on Behalf of Reportins Carrle.r 

I certify llllt (N1me of Agent) ia authorized to submit the Information 1'9portiod on belulll of the 1'99Qrtlng CMrier. I 
also certify that I am an offic« of the r9portln9 carrier; my ,..ponalbilltloa include eMUrlng the accuracy of the annual data 1'9porting 1'9qU-provided to the autllorlzed 
agent; and, to the beat of my knowledge, the repo<ta and data provided to the authoriud agent la accurate. 

Name of Authorized Agent: 

Name of ReportiM Carrier: 

Si<mature of Authorized Officer: Date: 

Printed name of Authorlted Officer: 

Title or position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Are• Code of Reoortlna Carrier: filiM Due Date for this form: 

Persons willfully maikina false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff S02,. S03(b}, or fine or impr1sonment 
under Title 18 of the United StltH Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlns Carrier 

I, os agent for the reporting carrier, certify that I 1m authorlied to submit the amual reports for unlve~I setVlce support red!Jients on behalf of the reporting catrler; I have provided 

the data r9ported herein based on data provided by the reporting carrier; and, to Ille best of my knowledge, the lnfonnatlon 19$K>fled herein Is accurate. 

Name of Reportlna Carrier: 

Name of Authorized Allen! or Emplovee of Allent: 

Signature of Authorized A&ent or Emolovee of Allen!: Date: 

Printed name of Authorized Agent or Emolovee of A&ent: 

Title or position of Authorized Agent or Emolow!e of A&ent 

Telephone number of Authorized Allen! or Emolovee of Allent: 

Study Area Code of Reoortl1111 Carrier: Flllna Due Date for thls form: 

Persons wfllfuUy making fa[se statements on thfs form can be punish~ by fine or forfeiture under the CommunbUons Act of 1934, 47 U.S.C. ff S-02., S03{b), or fine or 'mprlsonment under flt» 
18 of the United St•tes Code. 18 U.S.C. § 1001. 
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371559 

Henderson Cooperative Telephone Company 

Henderson, Nebraska 

Form 481due07/01/14 

Line 100 - Service Quality Improvement Reporting 

Henderson Cooperative Telephone Company ("Company") serves one study area consisting of 

one exchange (i.e., wire center) located in southeast Nebraska. The study area covers -

square miles, serves approximatelylll subscribers and has an estimated population of slightly 

over • . The Company received its Eligible Telecommunications Carrier ("ETC") certification 

from the Nebraska Public Service Commission ("NPSC"). ETCs receiving high-cost support 

for voice telephony service and offering broadband as a condition of such support, must file 

with the Federal Communications Commission ("FCC") and the relevant state commission 

(i.e., NPSC) a five-year build-out plan that accounts for the new broadband obligations 

adopted in the USF/ICC Transformation Order. Pursuant to 47 C.F.R. § 54.202 (a)(1 )(ii), 

the Company submits the following five-year plan for 2015 through 2019 that specifies 

projected capital expenditures to occur throughout its Henderson exchange study area. 

Capital Expenditures 

GSF - Vehicles 

COE -Switch 

COE - Circuit Equipment 

Totals 

Projected 

2015 
Projected 

2016 
Projected 

2017 
Projected 

2018 
Projected 

2019 • -------- -- -----------
The proposed capital expenditures are of a type that will benefit all subscribers throughout 

the study area. The Company's 2015 through 2019 build-out plan does not include 

extensive capital expenditures because the Company is already providing service over a 

100% Fiber To The Home ("FTTH") network. The FTTH network was constructed in two 

phases. Phase I constructed a FTTH network in the town of Henderson in 2008 and 2009 

at an approximate cost of ~- Phase 2 constructed a FTTH network in all rural 

areas of the exchange in 2012 and 2013 at an approximate cost of ~· The 

Company will replace its fully depreciated digital switch with a new softswitch in the fall of 

2014 at an approximate cost of ~ Due to these prior network upgrades, the 
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Company already offers 100% of its subscribers at least 4 Mbps downstream I 1 Mbps 

upstream broadband service. The Company currently offers broadband data services at 

speeds of up to 20 Mbps downstream and 10 Mbps upstream with the capacity to provision 

higher speeds. If the FCC increases the minimum broadband speed, the Company will be 

able to technically provision the increased speed to all subscribers assuming sufficient and 

predictable support mechanisms are received by the Company to permit continued 

maintenance and support of the existing fiber plant, FTTH electronics and subscriber 

equipment. Mainstay will periodically re-evaluate its network facilities during the 2015 through 

2019 time period to determine if more or less capital expenditures than projected above are 

indicated based on technical requirements, customer demands and financial feasibility. 
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371559 

Henderson Cooperative Telephone Company 

Form 481 due 07/01/14 

Line 510 - Description of Compliance with Service Quality Standards and Consumer 

Protection 

FCC 47 C.F.R. 54.313(a)(5} and Nebraska Administrative Code, Title 291 - Nebraska Public 

Service Commission (NPSC), Chapter 5, Section 009.04A5 state that a carrier must certify that 

it is in compliance with applicable service quality standards and consumer protection rules. 

Based on its compliance activities described below, Henderson Cooperative Telephone 

Company ("Company") certifies that it is in compliance with applicable service quality standards 

and consumer protection rules. 

Service Quality 

• The Company's facilities are designed to meet RUS practices which list minimum technical 

requirements to deploy in the Company's voice network to provide reasonable assurance 

that voice customers receive a consistently high level of service quality. Administrative 

Code, Title 291 - NPSC, Chapter 5, Section 002.01 through 002.52 sets forth 47 pages of 

regulations that are applicable to the Company's local service offering. Interspersed within 

these regulations are some service quality standards. The Company was in compliance 

with those NPSC standards during 2013. The Company provides ready access to customer 

service representatives during normal business hours. On duty personnel promptly respond 

to issues reported by customers after normal business hours. 

Consumer Protection 

The Company strives to ensure its customers and their data are protected. Consumer 

protection compliance procedures include: 

• The Company's rates and terms are listed in its local service tariff which is approved by the 

NPSC. The tariff is available for consumer viewing at either the Company's office or the 

NPSC. 

• The Company's bills separately and clearly identify service charges and taxes. 



REDACTED - FOR PUBLIC INSPECTION 

• The Company complies with the FCC's Customer Proprietary Network Information (CPNI) 

requirements that safeguard customer information from unauthorized disclosure (47 C.F.R. 

Part 64, Subpart U). 

• The Company complies with the Federal Trade Commission's Identity Theft Red Flag 

provisions (16 C.F.R. Part 681). 

• The Company complies with the FCC's Truth-In-Billing Requirements (47 C.F.R. 64.2400). 

• Administrative Code, Title 291 - NPSC, Chapter 5, Section 002.01 through 002.52 sets forth 

47 pages of regulations that are applicable to the Company's local service offering. 

Interspersed within these regulations are some consumer protection standards. The 

Company was in compliance with those NPSC standards during 2013. 
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371559 

Henderson Cooperative Telephone Company 

Form 481due07/01/14 

Line 610- Description of Functionality in Emergency Situations 

FCC 47 C.F.R. 54.313(a)(6) and Nebraska Administrative Code, Title 291 - Nebraska Public 

Service Commission (NPSC), Chapter 5, Section 009.04A6 indicate that a carrier should certify 

that it is able to function in emergency situations as set forth in section 54.202(a)(2). FCC 

C.F.R. 54.202(a)(2) states a carrier should: "Demonstrate its ability to remain functional in 

emergency situations, including a demonstration that it has a reasonable amount of back-up 

power to ensure functionality without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations". Based on the actions described below, Henderson Cooperative Telephone 

Company ("Company") certifies that it is able to function in emergency situations. 

Henderson Cooperative Telephone Company ("Company") facilities are designed to meet RUS 

practices so that minimum technical requirements are implemented in the Company's network 

to provide reasonable assurance that the Company will be able to meet industry standards with 

regard to functioning in emergency situations. 

If commercial electrical power is lost, the Company has both battery and diesel generator back­

up power available to operate central office equipment. Central office equipment normally 

operates on battery power with the battery being constantly charged. When commercial 

electrical service is interrupted the fully charged battery is capable of powering the equipment. 

If electrical power is not restored within a few minutes, then the diesel generator automatically 

activates to supply electrical power and continue charging the battery. The battery backup can 

function for several hours should the generator fail to automatically activate or ceases operation. 

The generator can function nearly indefinitely as long as fuel is available. The generator and 

batteries are inspected and tested periodically and maintenance is performed when necessary. 

The Company has two toll routes extending from its one central office. The Company's switch 

and toll facilities are designed to comply with RUS and NPSC traffic handling guidelines. 

Company personnel receive training that may assist them in responding to power outages, 

damaged facilities and traffic spikes. 
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371559 

Henderson Cooperative Telephone Company 

Form 481 due 07/01/14 

Line 1010 - Description of Voice Service Rate Comparability 

In DA 14-384 released March 20, 2014, the FCC announced: 

• The average local end user voice rate plus state regulated fees of surveyed ILECs in urban 

areas was $20.46 and 

• A local end user voice rate is within a reasonable range if it falls within two standard 

deviation of the national average. The FCC calculated $46.96 to be two standard deviations 

above $20.46. 

Based on the above data, Henderson Cooperative Telephone Company's local end user voice 

rate is below $46.96 and therefore considered reasonable. 
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371559 

Henderson Cooperative Telephone Company 

Form 481 due 07/01/14 

Line 1210-Terms and Conditions of Voice Telephony Lifeline 

Henderson Cooperative Telephone Company ("Company") offers all residential customers a 

single party local service priced at $17.50 per month which includes unlimited local minutes. 

The Company participates in the Nebraska Telephone Assistance Program (NTAP) 

administered by the Nebraska Public Service Commission. The NTAP assists qualifying low 

income individuals by lowering their monthly local service rate. Qualifying low income 

customers (i.e. lifeline customers) receive a monthly $12.75 NTAP discount which is credited 

against their $17.50 residential local service rate on their monthly telephone bill. To qualify for 

NTAP, an individual must complete an NTAP application and provide proof of eligibility. After 

NTAP approves the application, the Company is directed by NTAP to provide the monthly NTAP 

discount to the eligible customer. Except for the lower price, the NTAP Lifeline monthly local 

service offering is identical to the regular residential local service offering and includes unlimited 

local minutes. 

The Company does not provide toll (long distance) service. The Company's customers, 

including Lifeline customers, are given a list of toll providers from which to select. Customers 

select the toll provider of their choice along with one of the toll service packages offered by their 

selected toll provider. The toll charges, if any, that a Lifeline customer may incur are in addition 

to their monthly local service charge. The Company is not aware of the toll minutes, rates, 

terms or conditions included in the toll service packages selected by their lifeline customers. 


