
LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Alenco Communications Inc. ("the Company") complies with applicable service quality 
standards and consumer protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Company operates are outlined in its local 
exchange tariff, which is approved by the Public Utility Commission of Texas ("Texas PUC"). 
The tariff contains provisions regarding the Company's customer service and protection 
practices. 

Service quality standards for voice service are established by the Texas PUC. The Company 
consistently meets or exceeds those standards and provides reports to the Texas PUC, in 
accordance with the Texas PUC's rules. 

With regard to broadband service, the Company provisions its network and equipment to ensure 
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds 
generally result from a "best effort" service and are dependent upon a number of variables, many 
of which are outside the control of the Company. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company's 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - FUNCTIONALITY IN EMERGENCY SITUATIONS 

Alenco Communications Inc. ("the Company") is able to function in emergency situations for 
both voice and broadband service. The Company has a reasonable amount of back-up power to 
ensure functionality without an external power source. Standby power generators are supplied at 
the central office, remote switch sites, and repeater sites to ensure functionality without an 
external power source until power is restored. Portable generators are stored at strategic 
locations to be deployed as needed. The network is capable of managing traffic spikes resulting 
from emergency situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Alenco Communications Inc. ("the Company"), the highest single­
line residential local rate, including any mandatory extended area service charge, is $14.75. 

When the federal SLC ($6.50) and the state universal service fee ($.55) are included, the rate 
becomes $21.80. Therefore, the Company's pricing of fixed voice services is less than the 
reasonable comparability benchmark of $46.96. 

1 
Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 

Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rei. Mar. 20, 
2014), p. 2. 



LINE 1210- TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Residential customers of Alenco Communications Inc. ("the Company") who qualify for the 
Lifeline Program receive a discount of$12.75 on local voice telephony service ($9.25 federal 
discount+ $3.50 state discount). 

In seven of the Company's exchanges, the Lifeline single-line residential rate, including any 
mandatory extended area service charge and the federal subscriber line charge ("SLC"), is $7.75 
($20.50 standard rate- $12.75 discount). This rate applies to the following exchanges: Carlton, 
Alexander, Sylvester, McCaulley, Maryneal, Knippa, and Donie. 

In three of the Company's exchanges, the Lifeline single-line residential rate, including the 
federal SLC, is $8.50 ($21.25 standard rate- $12.75 discount). This rate applies to the following 
exchanges: West Marietta, Modeana, and Dolores. 

All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area. 

Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer's choosing. Customers may elect to subscribe to toll blocking at no charge. 

Lifeline Program reductions do not apply to additional services such as information-related 
services and custom calling features. Lifeline customers may subscribe to these services, where 
available, at the same rates offered to other customers. 

Additional information regarding the terms and conditions of voice telephony Lifeline plans can 
be found at http://www.aciglobal.com/pdfs!Rates-and-LifeLine-Notice.pdf 
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