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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 20, 2014 .,·"\CCepted!Filec 

JUN 2 0 2014 
fCC OfUce t 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

--- 0 the Sacretal} 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.ll-42 
2014 ETC Annual Report of Golden West- Sioux Valley Telephone Co. 
Study Area Code 391677 

Dear Ms. Dortch: 

On behalf of Golden West- Sioux Valley Telephone Company ("Sioux Valley''), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Sioux Valley seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. · In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

N-'). c! Co::)!8-<:> rec'd Q t '3 
List .~SCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 20,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Accepted/FiJec: 

JUN 2 0 2014 
FCC Office of the ~nA 

vot,;fefaiJ 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of Golden West- Sioux Valley Telephone Company 
Study Area Code 391677 
Request for Confidentiality 

Dear Ms. Dortch: 

John Stalll1llak.is, Inc. ("JSI"), on behalf of its client Golden West - Sioux Valley 
Telephone Company (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely · 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories." 5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rel Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfY mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for mamtaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jli~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

SIOUX VALt.EY TEL. CO 

2015 

J i ll Reinert 

6052792161 ext. 

j illreinertegoldenweat .com 

<200> 
<210> 

Outage Reporting {voicer)-~-.., I ./ ~--check box if no outages to report 

Unfulfilled Service Requests {voice) I o I <300> 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests {bro.;.a::db:a:n:d!...) -~'=0====:=:::!~----------. 

. '"' ~ · -····---------

JUN 202614 
FCC Ofti 

ce at tlre S8cretary 

,...,. 
llRHIIt 

<400> 

<410> 
<420> 

<430> 
<440> 

I 
I 

~-.------:--.--.------------------' (ottochd<Jcrlpt/Wdocv~Mt~t) 

<450> Mobile o · o 
<SOO> Service Quality Standards & Consu'"::m.,-e'""r,..,P:-:r7ot:-:e'"'ct~io.,.n-::-:::R.,-u;-:le7s~Cc-!.ompllance (cMdt to lndl<ote wtlf'ICtltlct!) 

<510> 

I , .,~.,. .... 
(ottocMd d~ documonl) 

<600> F;.u::;n::;,Ct:,::io~n:.:.:a~li:.:,tv~in:.,:E;:.m:::e::.:rz.::;2Een:::lCV::.~..:S:::it~u:::a!:ti:::.On:::s::.... ___________ ...., (m•dt to Indicate u rtificotion) 
391677ed6lO.pdf 

<610> 

<700> Company Price Offerings (voice) (comp/cteottochedworlcsheel) 

<710> Company Price Offerings (broadband) (comp/creottoch•dworlcshetl/ 

<800> Operating Companies and Affiliates (comp/cre ottom•dworlcshettJ 

<900> Tribal Land Offerings (Y/N)? Q @ (ifyn,compltttattot:h•dworlcshett) 

<1000> Voice Services Rate Comparability (mtdt rolndl<otecertifiCtltlct!J 

<101~ 1'---------:::---:::~----------11 ,, __ _ 
<1100> TerrestriaiBackhaul (Y/N)? @ Q (If nor, mtdt rolndicoteurtificotion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complctt ottochtd worlcshettJ 

(complttt ottochtd worlcshetl) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation WOI1tsheet 

Including Rate-<Jf-Retvm Carriers affiliated with Price Cop Local Exchange Carriers 
(cMdt to lnd/cote artifioation) 

(complctt ottochtd worlcshee~ 

Rate of Return carriers, Proceed to ROR Additional Documentat ion Worksheet 
(chtdt to lttdl<ote certification) 

(complclt ottochtd worlcsMel) 

" ' 
'-_;.~ _ _,II ' 

II 

'----'-, _ _,1 L..l -~'--' 

.___.~ _ _,1 ._I _ , _ _, 



REDACTED FOR PUBLIC INSPECTION 

, (100) Service ~ua!lty 'mprovement Repci?tlnc 
Data Collectlo~- Foim -

<010> Study Area Code 391617 

<015> Study Area Name SIOUX VALLEY TBL. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J i ll Reine rt 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6052792161 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> j illreinert~olde.nweet. c:001 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/ no) 0® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. Ul677odll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Fori'n.:481, ;.c . ~-
OMS Contr~ ·No. 3060-098SJOMB Control No. 3060.()81~ 
July 2013 

Name of Attached Document 



(200) Service Outage ReJIOrtln& (Voice} 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name • Perwn USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference OutaJe Start Outace Start Outace End Outace End 

REDACTED FOR PUBLIC INSPECTION 

391677 

SIOOX VALLBY TEL. CO 

2015 

Jill Reinert 
6052792161 ext. 

j illreinert~oldenweot. com 

<cl> <c2> <d> 

Number of 911hdllt les 

Number Date Time Date Time Customers Affected Total Number of Affected 
Customers (Yes/ No I 

FCCfonn 481 

OMB Control No. 3061Hl986/0M8 Control No. 3060-0819 
July2013 

<e> <f> <g> <h> 
Old This OutaJe 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3 91677 

<01S> Study Area Name S IOUX VALLEY T&L. CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Ji 11 Re inert 

<035> Contact Telephone Number · Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> jillreinert41golde nweat .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1 1/ 1/ 2014-- 1 

<703> ~f.!-'ql»'~~Z>'f"?~\11!:..=.~[';~ ~'i;~~ <bl>~~-;;;~'t~' -;f,',\Wf1t.'\~~~~"·di~·:~'"'•·"--~;,.~'<WJiiti'''~~ •. ~,~~'<6~>-.~~·~:.~-"·'l\.i~'$~:: .~~· · · , ·,~~.-I-:. ,. ,, • • ~ . ~- .• "- -,• 1 ;. .~ ••• , • _ •. , • . ~ • ~. o · _.,,_ - · _ " \1" _ ~ '\,.· ·• · • • • . ./"on_ l ~ -I ·• . ,., • • 

Residential Local Mandatory Extended Area 

State Exchance (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

-- ~00 ..,.. """ho~ utnr.,c-hoo+ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3 91677 

<015> Study Area Name SIOUX VALLEY TBL. CO 

<020> Prosram Year 2015 

<030> Contact Name · Person USAC should contact regardi1111thls data Jill Reinert 

<035> Contact Telephone Number- Number of person Identified In data line <030> 6052792161 ext. 

<039> Contact Email Address· Email Address of person Ident i fied in data line <030> j illre1ne rtegoldenwe•t. . c~ 

<711> ,:~l·r~:t..v:=-:<ll!' ~~-.,~~~·~.-:t ~:.Jl,i4~< Ja;~--·:Cfi2joo:~·, ;·~i "';<Q:t!t"1'i.~)'li·';;...~,,...,.y..J .. ~ Ctl·~:·t_. - .·<ill~~,\1:~.,, ... ·. ~ 
I 

Broadband Service· Usage Allowance 

State Reaulated Download Speed Broadband Service· usaae Allowance Action Tak~ When 

State Exchan1e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (select) 

. 

I 

I 

I 

Cnn ...., . ..1 I 

_, : 
'VI n.;:JII ... ,;-. 

i 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TEL . CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Jill Re inert 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052 792161 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j i l l reiner t.Ogoldenwest . com 

<810> Reporting Carrier Gol den west Te l ecommunicat i ons cooperat i ve. Inc. 

<811> Holding Company N/A 

<812> Operating Company Golden West Te lecommunica tions · Cooperative. Inc . 

<813> fu.i·. ;-;~~Jllil'~~~~~~~,. -·: \::~.~- ~{~~ii~~--~~~ ~:~~~~~2~r~~~ ~ ~::\:SL~t t ·mt~- .. --· .. cas;-7- - - J~~-~r~~~~~~~~~ ~:r:~'1~i1lii~'ZJfi-~D-1'illr'~~ff~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att4tched worKshtet --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TEL. CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> j illreinertOgoldenwest. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I --u . I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

391677 

S I OUX VALLB'l TEL. CO 

2015 

Jill Rei nert 

6052792161 ext. 

j i llreinertOgoldenwest . com 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALL!IY TBL . CO 

<020> Program Year 2011!. 

<030> Contact Name- Person USAC should contact regarding this data J l.ll Reinere 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1 illreinerteqoldenweet . eom 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "'""""' ~· I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLBY TBL. CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jill Reine~t 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address- Email Address of person identified in data l ine <030> 1 illre.inertaqoldenwest. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 

l H H • • H I 
Name of Attached Document listing Required Information 



<010> Study Area Code 391677 

<015> StudyAru Name SIOUX VJU.L!!'i Tlilt,, __ CO 
<020> Proar~m Year 2n1 .1i 
<030> Con~ct Name · Person USAC should con~ct reeardln& this da~ Jill R•!inert 
<035> Contact Telephone Number· Num~rof person Identified in data line <030> 6052792161 ext:. 
<039> Contact Email Addre-ss· Email Address of person ldtntifMd in data Mne <010> 1 i llrt!:inert.,oldMwaat._ com 

OllCX tho boxn below to note compliance on its flw year sor.ka 11\Wity plan (......,ant to 47 CFR t S4.ZOZ(a)) and, for privately held omen, ensl.ri .. compfionct wfth tho~~ ~lnl lt'luirtmtnts set forth In 47 

CFR t S4.3U(I)(Z). 1 hlr1!ltr ctf1lfy that tho Information ~td on tills form and In tho doalm.nts attached below Is a«urote. 

(3010) PJocrns Report on 5 Yeor Plan 
Milestone Certilicotlon (47 O'R § 54.313(1)(1)(1)) I .... ... . .. _ I 

N~me of Att.Khed Ooc;ument '-1~"'• f'\C\IUII'II'Y •n•v,,,,..,,., .. 

Please check this box to conflnn that the attached doeument(s), on l ne 3012 contains the required lnfonnation pu1$U4nt to 
(3011) § 54.313 (1)(1)(ii), the carri« shall provide the number, names, and addresses ot community anchor institutions to wl1k:ll began 

provi<Jing access to broadband service In the pteOe<ling calendar year. D 

(3012) Community Anchor lnstJtutlons (47 O'R § 54313(1)(1)(11)) [ - - - .. I 
(3013) Is your company a Prlvotely Held ROll C.rTifr (47 CfR § 54313(1)(2)1 (Y•s/Nol • 

Nome Of AtiidiOGOOalmont listJr1g -Koqu .. a omonNaon ~ 8 
(3014) If yos, does your oompany flit the RUS annu•l report (Y•s/No) e ,1 

Please chock these boxes to confinn that the attached document{s), on line 3017, contains the required lnfonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy oftllelr annual RUS reports (Operotina Report for ll:Z] 
Tetecommunications Borrowers) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement ot ~ Flows [L] 

(3017) If the resporue Is ytl on Wne 3014, attach your company's RUS annual 

report and all required documtnt.ition 

J 91677sd3017 .pdf 

(3018) lftlle respons. ls no on line 3014, 1s your oompony audited? 

Namt of Attached OOClumont Usting R~utrid Information oo· 
(Yos/l'lo) , 

litho raponse isyoson 1/no 3018, please d>ed< the boqs below to 
confirm your subtnlsslo01, on l ne 3026 punuant to§ 54.313(1)(2), contoins 

(3019) lither a copy of thefr audited fmndal statement or (2) a financial report '"a forrmt comparabfe toRUS ()pt'r~tin& Report for TeLecommuniations 10 
(3020) 

(3021) 

Oocument(s) fO< Balance Sheet, Income Statement and Statement of CaSh Flows 0 
Man-i&ement tetter issued by th9 independe nt certified public accountant that performed the company's finanOal audit. 0 
If tho response Is no on Nne 3018, please che<k the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54313(1)(2), 

contllns: 

(3022) Copy of theo- fin1ndal s~temont which has betn subtect to review by an 
Independent certified public eccountant.; or 2) a flnanc"l report in a 

format com~rabte toRUS Operating Report forTelecommunkatlons 

D 

BorroMrs. 

Underlyl~glnformotlon subjected to a review by an Independent certified r:::J 

~- 8 
(3023) 

(3014) Underlying lni<>n'nltlon subjected to an officercertlflcotlon. ""'' __ ,, .. ,_ ___ .,. __ T_ I 
; • • • -~ - j - ; 

(3026) Attach the workshHtlisting required information 

Name of Attached Droalme.nt u:n.ll'lll 1\~u•eo •n•vrm~OQfl 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TEL. CO 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jill Rei nert 

<035> Contact Telephone Number · Number of person identified in data line <030> 6052792161 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> j illreinert(jg<?ldenwest. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal service support 
edplents; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Cartier: SIOUX VALLBY TEL. CO 

CBRTIPIED ONLINB ~te 06/16/2014 

Printed name of Authorized Officer: Dennis Law 

itle or position of Authorized Officer: CEO 

elephone number of Authorized Officer: 6052792161 ext. 

tudy Area Code of Reporting carrier: 391677 Filing Due Date for this form: 06/30/2014 

Persons wltlfulry making false statem~nts on thi.s form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S..C. §§ 502, 503{b), or fine or imprisonment 
under Title 18oft he Unked States COde, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TEL. CO 

<020> Pr ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number - Number of person identified In data line <030> 60 52792161 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> j i 11 reinert!Qoldenwest. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1 certify that (Name of Agent) _______________________ Is authorized to submit the lnformaUon reported on behalf of the reporUng carrier. I 

also cerUfy that I am an officer of the reporUng carrier; my reoponslbliiUes Include ensuring the accuracy of the annual data reporUng requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Date: 

Fllln Due Date for this form: 

Persons wiUfulfy making false !tatements on this form can be punished by fine or forfefture unde.r the CommunJutrons Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
under mle 18ofthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

1. u acent for the reporUng carTier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reportlns carrier; I have provided 
e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledse, the lnfomatlon reported herein Is accurate. 

Date: 

Fili Due Date for this form: 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TEL. CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6052792161 ext . 

<039> Contact Ermll Address· Email Address of person identified in data line <030> iillreinerte<Joldenweot .com 

<701> Residential local Service Charge Effective Date 

<702> Single State·wlde Residential local Service Charge 

<703> 

ll/ 1 / 2014 I 

~~,...,~~M~~~ ... ' '. . . .. ~"'!!:,~~~~ .. ~:;£'-~~~~~;e;~.~~ij~.:..•<t14'>'' .... "'W>)1~~.......,..:,. . -·~':b'IJ. ... ;.;;,.:,;;:,;;;~~--;i<i<Q.~.~~·.of!l'l 
Residentlallocal Mandatory Extended Area 

State Exchange (llEC) SAC(CfTC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

so Colton 605 446 PR 17.5 0.0 o.o 0.0 17.5 

so Corsica 605 946 PR 14.0 0.0 0.0 0.0 14 .0 

so ~·- -.. ·~· FR 18.62 0 . 0 0.0 0.0 18.62 

so 
"u~ .,.,., 

PR 14.0 0.0 0.0 0.0 14.0 

so PlAnKinton 605 94 2 
FR l4 .0 o.o 0.0 0 . 0 14.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name SIOUX VALLEY TBL. CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jill Reine rt 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6052792161 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> jillreinertOgoldenwest . com 

<711> . ~)'Clll>::>' .. . ; .·; ~~1i-~<H411'- ~~]S;'\Iilo" l'"'fi~· ·:;~~~.,.,~--4' · a ~~: • ;,"'II<~ ... . 2:>:-."' ~_., ·'"·.· -<t!> :·~<¥.1?:~1td:lf~ ·--~- _· ... ;, 2~ ... ,. :.;.• 'l ... .. -'\:))'.; . ; ; :•=: ~,·· .. · .,_,.~,,:_, ;ll~ •• ;~ •• :l.l: ~i :~ 

Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

State Exchange (ILEC) Residential State Regulated 
Action Taken 

Rate Fe<!S and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) When Limit Reached {select) 

SD 
Colton 605 446 59.95 0. 0 6.0 1.0 0.0 

Other, May be d.iscounted if customer 
59.95 subscribes to bundle 

SD 
Colton 605 446 

79.95 0. 0 79.95 15.0 1.0 0.0 
Other, May be discounted if customer 
subscribes to bundl e 

SD 
Col ton 605 446 

99.95 o. 0 99.95 25.0 2.0 0.0 
Other, May be d i scounted if customer 
uh· •~r;h.•o to bundl e 

colton 605 446 Other, May be discounted i f customer 
SD 194.95 0.0 194 . 95 30.0 5 . 0 0.0 subscribes to buncUe 

SD 
Corsica 605 946 

59.95 0. 0 59.95 6.0 1.0 0.0 
Other, May be di scounted if customer 
subscribes to bundle 

SD Corsica 605 946 
79.95 0.0 79.95 15.0 1. 0 0.0 Other, May ~~ ~~!~~~nted if customer 

Corsica 60S 946 o. 0 99.95 25.0 
Other, May be discounted 1t customer 

SD 99.95 2 . 0 0. 0 subscribe s to bundle 

SD 
Corsica 605 946 Other, May be discounted if customer 

194 .95 0.0 194.95 30.0 5 . 0 0. 0 subscribes to bWldle 

so Dell Rapids 605 
59.95 0 . 0 59.95 6 . 0 1 .0 0.0 

Other, May be discounted if customer 
428 subscribes to bundle 

SD 
Dell Rapids 605 

79.95 o.o 79.95 15 . 0 1.0 0. 0 
Other, May be discounted if customer 

428 subscribeo to bundle 

SD Dell Rapids 605 
99.95 0.0 99.95 25.0 2 .0 0 . 0 

Other, May be discounted if customer 
428 subscribes to bundle 

SD 
Dell Rapids 605 

194. 95 0.0 30.0 s.o 0.0 
Other, May be discounted if customer 

428 194. 95 aubscribes to bundl e 

SD Humboldt 605 363 0.0 6.0 
Other, May be diocounted it customer 

59 . 95 59.95 1.0 0 .o subscribes to bundle 

SD Humboldt 605 363 
79.95 0.0 79.95 15 .o 1.0 o.o 

Other, May be discounted it customer 
subscribes to bundle 

SD 
Humboldt 605 363 

0.0 Other, May be discounted if customer 
99.95 99 . 95 25.0 2. 0 o.o subscribes to bundle 

SD 
Hwnboldt 605 363 0.0 30.0 5.0 0.0 

Other, May be d i scounted if customer 
194. 95 194.95 subscribes to bundle 

SD Plankinton 605 
942 59.95 0.0 59.95 6.0 1. 0 0.0 Other, May be dis~~unted if customer 

SD 
Pl ankinton 605 0. 0 15' 0 

Other, May be di scounted if customer 
942 79.95 79.95 1 .0 0.0 subscri bes to bundle 

SD 
Plankinton 605 0. 0 25.0 

Other. May be discounted if customer 
942 99.95 99.95 2.0 0.0 subscribes to bundle 

SD Pla nkinton 605 
942 194. 95 0. 0 194.95 30.0 Other, May be discounted if customer 

5.0 0.0 subscribes to bundle 
--



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3916 77 

<015> Study Area Name SIOUX VALLEY TEL . CO 

<020> Program Year 20 1 5 

<030> Contact Name- Person USAC should contact regarding this data J i ll Reinert 

<035> Contact Telephone Number - Number of person identified in data line <030> 60 52792161 exe . 

<039> Contact Email Address- Email Address of person identified in data line <030> j i ll re i nert ogoldenwest. com 

<810> Reporting Carrier Golden Wes t Telecommunications Coopera tive, I nc . 

<811> Holding Company N/A 

<812> Operating Company Golden Weet Teleco mmuni ca tions Coopera tive , Inc . 

<813> • ., . 

Affiliates SAC Doing Business As Company or Brand Designation 

Li vingston Telephone Company 442107 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

GOLDEN WEST- SIOUX VALLEY TELEPHONE CO.Y (SAC 391677) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

~~~Jil4C:Jil~ ~~11:········· · ································ ············ ·· ··. 
-.... TELECOMMUNICATIONS 

Certification of Service Ouality Standards & Consumer 

Protection Rules Compliance for Voice and Broadband Services 

Golden West Telecommunications Cooperative. Inc. (hereinafter ''the Company") hereby certifies 
that it is complying with applicable service quality standards and consumer protection rules. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade ac~ss to the public switched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided by local government or other pubJic 
safety organizations such as 91 1. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure, to the greatest extent possible, safe, adequate, and 
continuous service at all times. 

In addition, employees are periodically trained on service quality standards and consumer 
protection issues. ln particular) if any set of issues appear to be prevalent, employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention ofthe Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a compliance officer ensures annual employee training 
and dictates disciplinary processes for improper use of consumer infonnation. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
protection rules, the complaint is immediately investigated. the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availability of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of accurate 
information regarding network management practices, pe1formance, and commerdaJ tenns of broadband 
internet access services; as a means of providing sufficient infonnation for consumers to make infonned 
choices regarding use of such services, and for content, application, service and device providers to 
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3 . 

. .. ... .. ... ........ .. ········· ... . .. .. .. .. ······ ............. .. ... ......... . ........ . .. ... .. . '. , .. .. ........... . . .. ....... ·· ·· · ······· .. 
P.O. Bn~ 41.1 • .:11 t; CrO\in Street. \vall. '0 57790 • 605·279-2161 • Fa.-.: 605·1i9-272; • infr%i!!,oldrn\\ l'St.com • \1'\\\\.golden\\esl.t'<llll 
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The Company maintains six business offices throughout iLs service area providing customers with 
access to a customer service representative either in person or via a local telephone number or toll· free 
telephone number during nonnal business hours. Customers also have access to the repair service and 
internet help desk twenty· four hours a day, seven days a week by calling a toJI.free number, or by calling 
one of the business office numbers, which forward to these services after hours. 



REDACTED FOR PUBLIC INSPECTION 
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Certification of Functionality in Emergency Situation 

Golden West Telecommunications Cooperative, Inc. (hereinafter "The 

Company") hereby certifies that it is able to function in emergency situations as set forth 

in §54.202(a)(2).1 The Company' s critical network infrastructure is designed to remain 

functional in emergency situations without an extemal power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can take 

reasonable steps to reroute traffic around damaged facilities and manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel js available and the facility can be safely accessed, or until reasonable system 

changes are made to reroute traffic. 

The capacity of the Company to function in emergency situations encompasses 

both voice and broadband. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 

• • • • • • • • • • • • • • • • • • • • 0 ' • • • •• ~ • • • • ' ' • • 0 • • • • • • • • • • • • • • • • 0 • • • • ' •• ' • ~ • • • • • • • • • • • • • • • • • • ~ • • • • • • • • • • • • • • • • • • • • • • • • 0 • • • 0 •• 0 •• 

P.O. Box 411 • 41 'i Cruwn Street. Wall. SD 57790 • 1)0'i·279·2 J 6 1 • Fax: 605·27lJ-272i • info@goldcnwcst.com • wW\\\goldcn~H·st.com 


