<010 €22021

<015> Study Area Name SANDHRICH ISLES COMM.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact 5 &
with questions about this data roaung, foe

<035> Contact Telephone Number: 8085405750 ext,
Number of the person dentif ed in data line <030>

<039> Contact Email Address:

Email of the person dentit ed in data line <030>

likchénaimana. con

<100>

<200>
<210
<300>

<310>

<320

<330>

Service Quality Improvement Reporting {complete atioched worksheet}
Outage Reporting {voice) fcomplete attoched workshest)
v check box If no outages to report
Unfulfilled Service Reguests {voice} t o I
Detail on Attempts {voice}
Unfulfilled Service Requests (broadband) |:[

Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice}
<410> Fixed 0.8
<420> Mabile 0.0
<430> Number of Complaints per 1,000 customers {broadband}
<440> Fixed 0.0
<450 Mobile 0.2
<500 Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification}
62302151C510, . pdf
<510 (oitocked descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
623021510610 . paf

fottoched deseriptive document]
<610>
<700> Company Price Offerings (voice] {tompiete arioched worksheet)
<710> Campany Price Offerings {broadband} {complete aTioched worksheer)
<800> Operating Companies and Affiliates frompiete attoched worksheet]
<800> Tribal Land Offerings (Y/N)? [if yes, complete otioched worksheet)
<1000> Voice Services Rate Comparability {eheck To ndicate certification)

£3302:8IC1610.paL

<1010= {orrach deseriptive document]

<1100> Terrestrial Backhaul (Y/N)? @ o

<1110>

<1200> Terms and Condition for Lifeline Customers

{if nor, check to indicote certfication)

{complat= gttoched worksheet}
{completr ottached worsheet)

{chack bax u;nen compiste)

Y e G
v v/

/_ IRRERSE

[ | SR

| fanoch desoiptive document)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheat

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicote certification]
{complete attoched workzheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(eheck: to indivote certfication)
(comgpiete artached workshest)
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 FCCForm 481

*{200) Service Quality imp}wq'm_tn't_ Reporting
s ;  OMAB Contiol No:

Data Collection Form

3060-09B6/0MB Contrel Ho. 3050-0819

L uly20135
<010>  Study Area Code szdo2s
<015>  Study Area Name SAUSUICH 1LES CAM.
<(020> Propram Year z018
<030> Contact Name - Person USAC should contact regarding this data Braanze Hea

<035> _ Contact Telephone Number - Number of person identified in data line <0305 707505758 ext-
<()39> Coptact Email Address - Email Address of person identified in data line <030>  iikchswzizana.com

<110>  Has your company received its ETC certification from the FCC? lyes/no) @ O
If your answer to Line <1102 is yes, do you have an existing §54.202{a} ™5
<111> year plan” filed with the FCC? lyes/no} O @

If your answer to Line <111 is yes, then you are required to file a progress
report, on line <112 delineating the status of your company's exlsting §
54.202{a) "5 year plan” an file with the FCC, as it relates to your provision of
volce telephony service.
112> Amtach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CE.R. § 54.313(a){1). If your company 15 a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

6230287012 Yhex, €2)O2LETCLIVIMGDE. ;A2

112, contains a progress report on its five-year service quality improvement
plan pursuant ta § 54.202(a). The inf ion shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detalling progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
115>  How (USF) was used to improve service quality

<116> How {USFlwas used to improve service coverage

117>  How (USF) wes used to improve senvice capacity

118> Provide an explanation of network Imp targets not met
inthe prior calendar year.

BYETEY B B
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(200) Service Outage Reporting (Vaice) -
ata Collection Form - 32 2

<010>  Study Area Code §23021

<015>  Study Area Name SANDWICH ISLES TOMd,
<020  Pragram Year 2018

<030>  Contact Name - Person USAC should contact regarding this dats Breanne Hee

035> Contact Telephone Number - Number of person identified in data line <03p> 035405750 ext.
<03%>  Contact Emall Address - Emall Address of person identified in data line <030>  likohiwaimana.cos

<230 <a> <bl> <h2> <h3> <bd> <tl> <> <d> <e> <l o <h>
NORS Did Thiz Dutage
Reference | Outage Start | Outage Start | Outage End | Outage End Nurber of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time (2 Hi il Total Number of Affected iption {Check Study Areas Service Outage Preventative
Customers {¥es / No} all that apply} {Yes / No) Resolution Procedures

Page3



Paged

<010>  Study Area Code £23021

<015>  Study Area Name ISLES Cea,
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Breanne Hee

<035>  Comtact Telaphone Number - Number of person identified in data line <030>  BOBS405750 exmt.
<038> Contact Emall Address - Email Address of person identified in data Hine <030>  likohowaimana.com

<701>  Residential Local Service Charge Effective Date
702> Single State-wide Residential Local Service Charge [l st

<703 ) cba> bs = ¥
Residential Local ndatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fes Service Charge Total per line Rates and Fe

See attached worksheet
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Page 5

<010  Study Area Code 623021

<015>  Study Area Hame SANDHICH 1SLES COMM.
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Breanne Hee

<0355 Contact Telephane Number - Number of person identified In data line <030y #97S40DE750 axe.
<039>  Contact Email Address - Email Address of persen identified in data line <030> 1ikehtwaimana . com

<711> b2,

Broadband Service - Usage Allowante
State Regulated Download Speed Broadband Service- | Uszage Allowance | Action Taken When
State Exch {ILEC) i Fees Total Rate and Fees [Mbps) Upload Speed [Mbps) (GB) Limit Reached {sefect}

Ses-atdashed
vorksheet
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Pape &

<010>  Study Area Code §33021

<015>  Study Ared Hame SRTW] O YRLFE Qe
<020>  Program Year 2038

<030> _ Contact Name - Person USAC shuld contact reparding this data Drazene Hes

<035>  Contact Tl Number - Number of person identified In data line <030 2CRS4NSIS0 axt.

<039>  Contact Email Address - Emall Address of person i fied in data line <030>  14kahwwarcana.coo

<B10>  Reparting Carrier ielcn inz.
<811> Holding Company Walgsma Entesprisec, Ine.
<Bl2> O Company fandvich Iales Qossimaicacions, Ins,

Alfiliates saC Doing Businexs As ¥ of Drand Designoti

-- See ati§ched worksheet —
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Page 7

<010> Study Area Cade €23021

<015>  Study Area Name SANDHICH ISLES COMM.
<020>  Program Year 2615

<030>  Contact Name - Person USAC should contact ing this data Breanne Hee

<035> Contact Teleph Number - Number of persan identified in data line <030> BUES405TS0 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  1ikchsvaieana.cem

The Department of Hawaiian Homelands (DMHL) ic the State of Hawali‘s agency for the
3 5 Hawaii'‘e tribal lands, Wawalian Herelande [HHL], ac created by the Hawailan Homes Commiceion Act
<810> Tribal Lands) on which ETC Serves 108, DHHL granted Waimana Enterprices, Inc,, an exclusive license for all communications right. -way i) .
Haimzna provides communicatiens zervices through ite affiliace companies Sandwich Izles Communicetions, Inc.
[521€] Ivslee), ClearCom Inc. (broadband), and Pa Makani LLC Iwiveless), HHL cocnsists of non-contlguous
parcels on oix Hawalian islands totzling over 200,000 acres. SIC's study area ie defined as al) MHL withour
facilities or services as of 1387, S5IC consults with DHHL to keep it apprised of 51C's progrecs in cornectien
with HRL developrent. SIC alse conaults with the 0ffice of Hawaijan Affairs [OHA) the State of Hawaii'e
agency decignated in Mawail's Constitutien with the broad mandate of providing for a better life and future
for all Hawaiians,

@
1921 USC 42-

£2302151IC920. pdt

<820> Tribal Government Engagement Obligation

Select
{¥es,No,
NA)
<921> Yoo
iy
<922> Feasibility and sustainability planning; yeo
<923>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes i
«<925> Compliance with Land Use permitting requirements Yoo
<926> Compliance with Facilities Siting rules Ver
<927> Compli with Envi tal Review processes Yoz
<928> Compliance with Cultural Preservation review processes Yes
<929> Compli with Tribal Busi and Licensing requirements. Yes
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Page 8

<010> Study Area Code 23021

<015>  Study Area Name ESANDHICH ISLES COMM.
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Breanne Hee

<035>  Contact Teleph {umber - Number of person identified in data line <030>  soesaosso exe.

<039> Contact Email Address - Email Address of person identified in data line <030>  1jichewaimana, com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
439 upstream within the supported area pursuant to § 54.313(G)

Page 8



Page 8

<010> Study Area Code §23021

<015> Study Area Name SANDWICH ISLES COMM.
<020>  Program Year 1nys

<030>  Contact Name - Person USAC should contact regarding this data Bresnne Hee

<035> Contact Teleph ber - Number of person identified in data line <020> BOBS40ST50 ext,

<039>  Contact Emzil Address - Email Address of person identified in data line <030>  1ivchcwaimana.com

6210215101210, pdk

<1210> Terms & Conditions of Vioice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the ber of mi provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 8



Page 10

<010>  Study Area Code £33021

<015>  Study Area Name EANOWTCH SOLED COMM.
<020=  Program Year 2035

«030>  Contact Mame - Parson USAC should contact reparding this data Droswia Hoe

=035 Contact Telephone Number - Humber of person identified in data line <030>  soesan SXL.
<% Contact Emall Address - Emall Address of persan identifled in data fine 20302 (4vobsasi=sns com

© i s
CHECK. the baxes below to nate comp pient of rammz America shml suppart, Im‘nn High Cost snppuﬂ High Cost suppaort tn olfset access charge reduﬁnm;,:m! r.anned Nnm Pluase B
s\mpertaa set forth in 47 CFR § 54.313(b},(¢}.{d).{e) the information reperted on this ferm and in the ttached below is i

Intremental Connect Amerlca Phase | reporting

<2010 2nd Year Certification {47 CFR & S4.313(b)i1}}
<2011 rd Year Certifieation (47 CFR § 54.313(b)2))
Price Cap Carier Receiving Froten Support Certilication (87 CFR § 54.312{a))
<2012+ 2013 Frozen Suppar Certification
<2013 2014 Frozen Support Certification
<2014» 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Cedtification

Price Cap Cartier Connect America ICC Support {47 CFR § 54.213(d})
<2016 Certification Support Used to Bulld Broadband

Connect America Phave || Reporting {47 CFB § 54.313]e)}

oo 0 MO

<2017» 3rd year Broadband Senvice Certification

<2018+ Sthyeat Broadband Sarvice Certilication

<2019 Intenm Progress Certification

<220

<2021> Interim Progress Communily Anchor Institutions

Hame of Attached Listing d Infl

Page 10



D> Stusy Ares Cote

SOIS>  Sash Ares Name

FANTRICH TELES COMM_

L iryizg

s

e PO
=M1 Centac Harme - Prryon UEAC chousd rondact repartens thes oata.

Hraznne Koo

35> Conud Teltwhone Humber - Humber of person ieihed in data lne <030

EnRE42ETST Axr

=035 Contam Emadl Aefd et - Emad Aadren of person ideashed i extz e 20007 b (-}
i e ¥ fert yeur erv TR § 54.202(31) anc. fo pvately b =
CFR § S0 AL30T | Duthvet certify that the i e E o Lebow i steurate.

(2000  Progress BeporonS Ves Pan
47 CFR Y 54,

(a1

{012} G g CFRES.

e Cf ATTRONED DOCUMENT LEAE Fegusted ISammanot

[3013) 15 your compary & Frivately Held ROR Carrler (47 CFR & 54 313021 Treuisp
[2014) 10 yes, doesyour ¥ [¥esflia)
(3018 En i pro 2

Teberommencrnon Domowers) m
o161 s

CITOISTOIM .l

paxn o 2008, YO LUy

report and 2 requeed decumentaton

B o ATRIAeS e Intorraton
oa8 E 2014, by comeny 4 ¥esfNe} G@
respanse i e 201 chetk the beaes below

(ﬂxmwu:gg\,mhh Sm‘:smlpik.lwml,!;hu-u
{2005]  Eimer a copy of thek firnsi 1 % . D
oz : |
o : matp s —

brlow

P o e e

contiing
2022} Copy ol thes fnar e h:r‘" En D

Sevcrkr

Bormowesss,
- ‘ =

bl Tmntint E
12024} Ll
13025)

12026)  Awach h

Tiarme of ATlazhed Document Litting Requmed Elorabon

Fage 1l

Faze 1l



Papge 12

<010> Study Area Code 623021

<015> Study Area Name SANDKICH ISLES COMM.
<020> Program Year 2015

<030> Contact Name - Person USAC should cantact regarding this dafa Sreanne Hee

<035>  Contact Telephons Humber - Number of person identified in data line <030»  80B5405750 ext.

<038>  Contact Email Address - Email Address of person identified in data line <030>  likchewainzna,con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 cartify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi ts for unt 1 service support
recipients; and, to the best of my b ledgze, the inf e ported on this form and in any attachments is accurate.

[ame of Reporting Carrier: SRNDWICH ISLES COMM.

ISlgna'(ure of Authorized Officer;  CERTIFIED ONLINZ pate  06/18/201¢

lPﬂnted name of Authorized Officar; BYT3002 Hao

ITirtla or position of Authorized Officer; Divecror, Corporata Saxvices

Telephone ber af horized Officer: S085405750 axt.
Iswdv Area Code of Reporting Corrier: 523021 Filing Due Date for this form: 08/30/2034
Persons willkully making false statements on this form can be pun by fine or i under the C ations Act of 1534, 47 U.S.C. §5 502, 503(b), or fine of imprisonment

under Title 18 of the Unined States Code, 18 US.C. §1001.

Page 12



Page 13

= == S - 2 i i . . i
<010> Study Area Code 623021
<015>  Study Area Name SREDWICH ISLES COMM.
<020> Progrom Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Breanne Hee
<035> Contact Telephone Mumber - Number of person identified in data line <030> BOB5€05750 ext.
<039>  Contact Emaf Address - Email Address of person identified in data Ene <030>  11) imana. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certily that (Name of Agent) is authorized to submit the information reported on behalfl of the reponting camier. |
also certify that | am an officer of the reporting carrier my responsibifities include ensuring the accuracy of the annual data reporting requirements providad to the authorized
agent and, 1o the best of my knowledge, the reports and data provided to the authorized agent is accurate.

[iame of Authorized Apent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

el=phone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making falee statements on this form can be puni by fine or i under the Ci ications Actof 1934, 47 US.C. §5 502, 503(b), or fine or imprisonment
under Trfe 18 of the United States Code, 13USC. L1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for univerzal service support recipients on behalf of the reporting carriar; Lhave provided
lthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employ
Stenature of Authorized or Em|
Printed name of Authorized Agent or Emplovee of Agent:

jtle or position of Authorized Agent or Employ ufﬂ_g_ent

elephone number of Autharized Agent or Empl of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

. Perscns willfulty making false staternents on this form can be puniched by fine or Z under the G ications Actof 1934, 47U5.C &§ 502, 503(b), or fine or imprizonment under Title
1 18 of the Uniled States Code, 18 US.C § 1001

:
Ik
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Attachments



€030> _Study Area Code

015> Study Area Name
<020> Program Year

§23021

SANDMICH ISLEE Comi.

2015

€030> _Contact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified In data line <030> 3085405750 ext.
<03%> Contact Emall Address - Emall Address of person [dentified in data line <030>  1ivenivairans con

<701>  Residential Local Service Charge Etfective Date

<702

<703>

Single State-wide Residential Local Service Charge

Breanne Jiee

Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge ‘otal per line Rates and
u1 Anahola m 12, s 3.8 6.0 221
L] Kekaha e 1=, 6.5 1.8 0.0 32.18
pr Waimanalo " 128 [ 1.8 0.9
o
u1 m 1.5 .5 1.1% °.9
L Nanakuli = 128 i.5 3.48 0.0
n Kalamaula ™ 1.5 0.8 118 6.0
1 Walehu ) 13.5 6.5 118 6.8
n Kula ™" 125 s )15 0.0
" Laicpuu i 1.8 [ 3,18 0.0 22.15
wi Puukapu " 12.5 6.3 3.18 6.8 .18
Hi Hile " 1.8 03 3.8 0.0 2.8




<010~ Study Area Code

23021

<015>  Study Area Name

SANDWIOH I6LXE COMM,

020> Frogram Year

2015

<030>  Contact Hame - Persgn LUSAC should contact regarding this data

Urozmng Nas

<0352 _ Contact Telephone Number - Number of person identified In data line <030»

HOBSALLIEU ext,

<03%> Contact Emall Address - Email Address of parson identified in data line <030» likohéwainana.cos

uEQ Residential State Regulated Broadband Service -
state | Exchange Rale Fics Download Speed
[#bps}

o Asahsla 26,905 g1 P 6.0 i%d, ey othar, unlimited usage allowod
Hz Fexaha 4595 037 s £t o Wb Gthor, Uniinited uzage allowsd
H’! nata - bt 26,08 ro.a 1.0 g acher, unlimitod ueage aliowad

: GLEOr, unlimited Crage ailowod
= ',’E‘Iﬁ:g_‘;m. 25.5% 0.1 26.05 6.0 1.0 6.0

Other, uslimited Ylowod
e Raakuls as 05 5.3 26.08 15.0 1.0 0.t s b e
W Falazaula 588 5.1 Pra i S i othor, uniimited cpage allowed
s Walonu P 8.7 R Soin X — CIhor, Uzilinlred =Eago allowed
iy . unlimid i Ly

ez ez 6. sean % vig P orher. unlizmited weage allowed
- Lalepus 258 5.1 2688 i%n b ot Sther, unlimized uesga allewad
o Punkapy 58 2.1 e o6 i b6 asher, unlicited ueags allcwod
W il =555 3.1 36,08 v S 55 dther, unlizitad usage allowed




<010> _ Study Area Code £23021

<015>  Study Area Name SANDWICH ISLES COMM.
<020>  Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Breanne Hee

<035> _Contact Telephone Number - Number of person identified in data line <030>  £085405750 exe.
<038> _ Contact Email Address - Email Address of person identilied in data line <030>  likohiwaimana.con

<B10> "_'-‘Emc""" Sandwich Izles Communications. Inc.
<Bl1> Hm!! Company Waimans Cnterprices, Ine.
<812> Operating Com: Eandwich Jeles Commumications, Inc.

Doing As G or Brand

ClearCom, Inc. Sandwich Isles Broadband Services
Pa Makani LLC €29004 Sandwich Isles Wireless




1279541

623021SIC510.pdf
SANDWICH ISLES COMMUNICATIONS, INC.
QUESTION #500-510

SERVICE QUALITY STANDARDS & CONSUMER
PROTECTION RULES COMPLIANCE

(1 page)



623021SIC510
Sandwich Isles Communications, Inc.

Question #500-510
Service Quality Standards & Consumer Protection Rules Compliance

Consumer Protection

Sandwich Isles Communications, Inc. complies with the requirements of 47 CFR Part 64
Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red
Flag rules to prevent identity theft. A manual for each of those programs is in place and is part
of the employees’ handbook. Employee training is conducted annually and new hires are

instructed on the programs as required by their job functions.

Service Quality Standards

Sandwich Isles Communications, Inc. complies with the service standards of the State of
Hawaii as promulgated in part VII of the Hawaii Public Utilities Commission General Order No.
8, entitled “Standards for Telephone Service in Hawaii” and subchapter § of the Hawaii

Administrative Rules, Chapter 6-80, entitled “Competition in Telecommunications Services.”



623021SIC610.pdf
SANDWICH ISLES COMMUNICATIONS, INC.
QUESTION #600-610

FUNCTIONALITY IN EMERGENCY SITUATIONS

(3 pages)



623021SIC610

Sandwich Isles Communications, Inc.
Question #600-610
Functionality in Emergency Situations

Back-up Power
Sandwich Isles Communications, Inc. has the following back-up power capabilities:

LOCATION KW | FUEL FUEL RUN | BATTERY RUN

TYEHE CAPACITY | TIME | STRINGS TIME




Network Interface Devices (NIDs)




apabilitv to manage traffic spikes resulting from emergency situation




623021SIC1010.pdf
SANDWICH ISLES COMMUNICATIONS, INC.

VOICE SERVICES RATE COMPARABILITY

(1 page)



62302151C1010

Residential Services

Monthly Recurring Charges®
Basic Phone Service [no features) Haw Tel SIC
Oahul § 1440 | § 12.50
Hawaii| § 1440 | S 12.50
Maui] § 14.40 | § 12.50
Kauai| § 1440 |5 12.50
Molokai| $ 1085 | § 10.85
Lanai| § 950 |5 8.90
Residential Packages
Calling Feature Package (3 features) $ 325|§ 3.00
Calling Feature Package (4 features) S 3758 375
Phone and 13 Calling features Bundle (no voicemail) $22.95%* nfa
Phone and 13 Calling features Bundle WITH VOICEMAIL s 2795 | $ 17.95
Phone, 13 Calling features and Unlimited Nationwide Long Distance Bundle $29.95%*¢ | § 39.95
*Monthly Recurring Charges do not include other monthly fees and taxes.
**522.95 Phone and 13 Calling Features Bundle is price for the first 24 months; adjusts to $28.95 in 25th month.
*+#*£28.95 HT Phone, Calling Features and Unlimited Nationwide Long Distance Bundle is a 3-year term,
Prices and promotions are subject to change.
Business Services
Maonthly Recurring Charges®
Basic Phon jce [no f res Haw Tel SIC
Dahu| § 3560 | 5 24.30
Hawaii| $ 26403 2430
Maui| 24305 24.30
Kauai| § 2430|5 24.30
Molokai| 5 1970 | $ 19.70
Lanai| $ 17355 17.35
Rotary line Oahu| $ 4430 |5 35.50
Hawaii| § 3240 $ 27.00
Maui| $ 3000| 5 27.00
Kaual| § 30.00 | 27.00
Molokai| $ 243015 24.30
Lanai| $ 2125 |8 21.25
PBX Trunk Oahu| $ 56155 42.95
Hawaii] § 4080 | S 33.75
Maui| $ 37.25 |8 33.75
Kauai| 5 37.25] % 33.75
Molokai 2980 | § 29.90
Lanai| $ 2630 |5 26.30
Business Packages 1-year term 1-year term
Calling Feature Package (3 features) S s00]$ 5.00
Calling Feature Package (4 features) 3 610 % .10
Centrex (phone and calling features) S 4750 | $17.95-525.95**
|Phane, 13 Calling features and Unlimited Nationwide Long Distance Bundle not available | $ 69.95
*Monthly Recurring Charges do not include other monthly fees and taxes.
**Centrex rates vary based on ber of lines
Prices and promotions are subject to change.




623021SIC112.xlsx
623021SIC112MAPS.pdf

SANDWICH ISLES COMMUNICATIONS, INC.

NETWORK IMPROVEMENT PROJECTS

(10 pages)



NETWORK IMPROVEMENT PROJECTS
Syear plan 2015-2019 dus July 1, 2014
1045

€031 RLGULATID®  AMOUNT U3l 3 % AN FCTULATION  TARGLTCOMPLLTION ACTUAL COMPITION
WKL CEMTER HAME & cu) OEECRIFTION of [MPREVEMENT CSTIMATE  ALIDCATION  SUMPORTAREA VOIEL  BACADAND  UMPACTED IMFACTID DATE oATE Hetan
T e T T

HETES



NETWORK IMPROVEMENT PROJECTS
AS OF 7013 ANNUAL REPORT SUBMISSION - JULY 1, 2013
1016
cost RIGULATIDN  AMOUNT IN USF = % AKLA POPULATION  TARGET COMPLETEON ACTUAL COMPLITION
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Sandwich Isles Communications, Inc.

Question #920-929

Tribal Land Offering

920: Tribal Engagement Document

921: Needs Assessment and Deployment Planning with Focus on Anchor Institutions
100% of SIC’s telecommunication services are located exclusively on Hawaiian Homelands
(HHL). Since its inception in 1997, both SIC management and the DHHL administration have
worked in partnership formulating needs assessments and deployment planning for all
developing communities on HHL parcels, including all anchor institutions that benefit the native

residents of these communities.

As aresult of 17 years of cooperation and coordination of infrastructure placement, SIC now
proudly provides telecommunication services to all anchor institutions in the SIC Study Area on
DHHL fribal lands. ISLAND OF KAUAI: Kanuikapono Public Charter School, Anahola
Hawaiian Homes Association, Kuma and Teen Academy; ISLAND OF OAHU: Department of
Hawaiian Home Lands Headquarters, Hawaii Maoli, Ulu Ke Kukui Transitional Housing, Boys
& Girls Club Hawaii-NFL YET Center, Sovereign Council of the Hawaiian Homelands
Assembly, Ke Ola Mamo, Waimanalo Hawaiian Homelands Association, Kulanakauhale
Maluhia O Na Kupuna-Elderly Housing, Papakolea Community Development Corporation,
Partners in Development Foundation, Hawaiian Community Assets, Samuel O Kamakau Public
Charter School, American Renaissance Academy, Kamehameha Schools Waimanalo, Punana
Leo O Waianae, Parent Child Development Center, Kamehameha Schools Waianae, Ka Waihona
O Ka Na’auao Public Charter School, Honolulu Community Action Program Head Start-
Waianae, Parents and Children Together, Honolulu Community Action Program Head Start,

Family Programs Hawaii, Waianae Coast Comprehensive Health Center; ISLAND OF



MOLOKALI: University of Hawaii College of Tropical Agriculture and Human Resources,
Department of Hawaiian Homelands Homestead Services Division, Office of Hawaiian Affairs,
Alu Like Inc. (Native Hawaiian Library), Ola Molokai, Sustainable Molokai, Molokai
Community Service, Molokai Habitat for Humanity, Ahapua’a O Molokai, Alu Like Inc.
Kaunakakai, Association of Owners of Kulana’oiwi, Molokai Regional Resource Center, Ke ,
Aupuni Lokahi, Inc., Molokai Humane Society, Punana Leo O Molokai, Tutu and Me Traveling
Pre-School, Kamehameha Schools Bishop Estate Accounts Payable (KS Preschool), Na Kamalii
Hoaloha School, Ka Honua Momona, Na Pu’uwai, Diagnostic Lab Services; ISLAND OF
MAUI: Department of Hawaiian Home Lands Paukukalo District, Kamehameha Schools
Paukukalo, Boys & Girls Club of Maui, Hawaiian Community Assets, The Salvation Army,
Waiohuli Homestead Association; BIG ISLAND OF HAWAIIL: Kamehameha Schools
Waimea, Kanu O Ka Aina Learning Ohana, Kamehameha Schools Keaukaha, Ke Ana La’ahana
Public Charter School, Kamehameha Preschool-Laiopua, Punana Leo-Waimea, Kaniohale at the
Village of Laiopua, Hawaiian Community Assets-Hilo, Office of Hawaiian Affairs-Keaukaha,
Department of Hawaiian Homelands-Keaukaha and Waimea; ISLAND OF LANALI: [small

residential area with no anchor institutions at this time.]

The CEO of SIC met with the DHHL Deputy Director on April 30™ and had a conference call
with him on May 31*. Consulting in accordance with regulatory requirements SIC provided a

general update and discussed expected future deployment.

922: Feasibility and Sustainability Planning Tribal Land Network

Since its inception, SIC, its lender, the USDA Rural Utilities Service (RUS), and the DHHL
administration have worked jointly in determining the feasibility and appropriate engineering
design to deploy infrastructure (voice_and broadband) necessary to fulfill both the immediate and

long-term service requirements of Native Hawaiians expected to locate within the 70



noncontiguous HHL parcels scattered across the 6 major islands of Hawaii. For the communities
established to date, DHHL has granted easements to SIC allowing access to easily maintain,
sustain and grow service at reasonable cost levels. From the very beginning during these joint
periodic planning sessions, the DHHL administration has informed SIC of all new developments
in the planning stage, their specific community layout, anticipated household counts and anchor
institutions so that the engineering of each new community includes appropriate SIC

telecommunication underground infrastructure.

SIC met with administrative and community leaders of DHHL and OHA for the purpose of
feasibility and sustainability planning for new services in developing tribal land in 2013
specifically: Feb 25 discussed service needs with association board members in Laiopua; Mar 27,
July 31, August 28 and November 25 discussed requirements to serve DHHL & OHA offices
located on Molokai; May 8 discussed upcoming projects and service needs in Hilo on Hawaii
island; May 14 discussed upcoming and existing projects in Kapolei on Oahu with DHHL Land
Development Department; June 20 discussed upcoming and existing projects in Kapolei on Oahu

with DHHL Land Management Department.

923: Marketing Services in a Culturally Sensitive Manner

Since its inception, SIC staff and the DHHL administration have worked together in devising
marketing strategies that are culturally sensitive. Given that all of SIC’s current customers do
and potential new customers shall reside on tribal lands, the sole intent of its marketing strategy

is to appeal to, and be appropriate for, Native Hawaiians. SIC management and staff have



instituted a corporate practice of attending DHHL regularly scheduled monthly community
events and meetings. In addition, SIC staff work directly with local Native Hawaiian leaders and
residents in the HHL communities, which keeps SIC’s marketing message continually fresh,

relevant, and sensitive to the culture of those currently served and to be served in the future.

To ensure that the marketing in the various communities is handled in a culturally sensitive
manner, SIC management met with DHHL community association leaders and agreed on the
products and marketing strategy for the following areas: March 17 Waimanalo Community
on Oahu; June 17 Papakolea Community on Oahu; July 22 Kapa’a community on Kauai;
August 19 Paukukalo community on Maui; September 23 Laiopua community on Oahu and

October 28 Kula community on Maui.

924: Rights-of-Way Processes

DHHL granted an exclusive license for all communications rights-of-way(s) to Waimana
Enterprises, Inc. SIC uses that license and if necessary obtains other Right of Way permits from
the state and county, in addition to the DHHL administration, before it can begin constructing
any telecommunications infrastructure. SIC engineers design plans in conjunction with their
consulting engineer, Mid-State Consultants, and DHHL engineers to ensure total compliance

with all Right of Way permitting requirements.

925: Compliance with Land Use Permitting Requirements
DHHL administered tribal lands are specifically set aside for the use of native Hawaiians. SIC

staff and the DHHL administration continue joint efforts to complete infrastructure deployment



planning for all developing communities on HHL parcels. As an integral component of its
planning process, SIC obtains easements for telecommunication infrastructure essential in
placing network facilities to allow for the services required by each community. Applications
are submitted to, and easements are received from, DHHL prior to any construction. Beginning
Oct 26 with subsequent meetings, top SIC management met with the DHHL Land Development

office to update all easements and amendments to license for recording with State of Hawaii.

926: Compliance with Facility Siting Rules

DHHL administered tribal lands are specifically set aside for the use of native Hawaiians. Since
its inception, SIC and the DHHL administration have worked together very closely to complete
infrastructure deployment planning for all developing communities on HHL parcels. To obtain
permission for the use of HHL lands for its telecommunications facilities, SIC works in
partnership with the DHHL administration to assure compliance with all DHHL facility siting
rules. SIC and DHHL have updated the original license granting authority to serve the HHL for

each facility site and recorded these easements updating the State land records.

927: Compliance with Environmental Review Processes

DHHL administered tribal lands are located on parcels considered to be both culturally sensitive
and, having been lightly or non-developed to this point, environmentally protected. SIC works
closely with the DHHL administration to ensure that all required environmental assessments,
federal, state, and other, are completed to the satisfaction of these governmental authorities and

consistent with the needs of the Native Hawaiian community.



928: Compliance with Cultural Preservation Review Process

As a Hawaiian-owned company, SIC has the highest sensitivity regarding preserving the cultural
integrity of the land. Understanding that DHHL tribal lands are rich with Hawaiian artifacts and
ancient burials, SIC ensures that tribal cultural preservation requirements are always followed.

A Memorandum of Agreement (MOA) specifying the protocols for identifying and handling
cultural artifacts and burials was created for each of the Hawaiian Islands. The parties to this
MOA are the U.S. Department of Agriculture, Rural Utilities Service; the Hawaii State Historic
Preservation Officer (SHPO); and SIC. The MOA specifically incorporates the impacted tribal
entities with the following language: “Whereas, RUS, through SIC, has and will continue to
consult with the SHPO and native Hawaiian organizations, including....Office of Hawaiian
Affairs, and...DHHL...” SIC has faithfully adhered to the MOA agreed upon protocols as part

of its corporate procedures.

929: Compliance with Tribal Business and Licensing Requirements

Since its inception, SIC staff and the DHHL administration have worked together to complete
infrastructure deployment planning for all developing communities on HHL parcels. These
planning efforts include SIC working in concert with the DHHL administration to ensure

compliance with all business and licensing requirements.
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Sandwich Isles Communications, Inc. P.U.C. Tariff No. 1

1003 Bishop Street, Suite 2700

Honolulu, Hawaii 96813

Date Filed: June 1, 2012

Section 3

3" Revised Sheet Page 3-3

Cancels 2™ Revised Sheet Page 3-3
Date Effective: July 1, 2012

SECTION 3 LOCAL EXCHANGE SERVICE

3.4 Telephone Assistance Programs

3.4.1 Regqulation and Application

A. The Telephone Assistance Program establishes regulations for
providing financial assistance in the form of installation and monthly bill

discounts to residential customers eligible for certain federal and state
government low-income programs.

. The purpose of the financial assistance is to support the federal
Universal Service policy of ensuring that every household in the
United States has access to affordable telephone service.

. The following two (2) assistance programs are offered under this

tariff:

1. The "Link Up Program” offers a one-time discount for the initial (C)
residential access line installation.

2. “Lifeline Services” provides a recurring monthly discount for
residential telephone line service.

3.4.2 Customer Eligibility

A. Eligibility

Low income customers meeting either of the following federal
government guidelines for classification as “Low Income” are eligible
for both the Link-Up and Lifeline Service discounts:

1. Household income is at or below 135% of the federal
government’s annual published guidelines. The poverty
definition threshold will change annually.

2. Participate in any of the following Government Aid programs:

@mooooow

Medicaid

Food Stamps

Supplemental Security Income (SSI) (T)
Public Housing Assistance (Section 8)

Low Income Home Energy Assistance (LIHEAP)

Temporary Assistance for Needy Families (TANF)

National School Lunch’s — free lunch programs (NSL)

(D)

(C) added “one-time” to Link Up Program discount
(T) changed “Federal” to “Public” Housing Assistance (Section 8)

(D) deleted “Exhibit 1" from footer



Sandwich Isles Communications, Inc. P.U.C. Tariff No. 1

1003 Bishop Street, Suite 2700 Section 3
Honolulu, Hawaii 96813 3" Revised Sheet Page 3-4

Cancels 2™ Revised Sheet Page 3-4
Date Filed: June 1, 2012 Date Effective: July 1, 2012

SECTION 3 LOCAL EXCHANGE SERVICE

3.4.2 Customer Eligibility (Continued):

B. Income Information — required only if non-participant in Government

Aid Programs as described in Section 3.4.2.A.2

1. Customer must report their annual Household income (i.e. the

total combined income earned each year by all members of their
Household)
Customer must report number of people residing in Household
Customer is required to show that Household’s income is at or
below 135% of the Federal Poverty guidelines for a household
of its size. Customer must also provide documentation for each
Household member who may have received such
documentation or to whom such documentation may apply. The
following is approved documentation:

a. Prior year's state or federal tax return

b. Current income statement from an employer or paycheck
stub*
Social Security statement of benefits™
Veterans Administration statement of benefits*
Retirement/pension statement of benefits*
Unemployment/workmen’'s compensation statement of
benefits*
Federal notice letter of participation in General
Assistance
h. Divorce decree, child support, or other official document

containing current income information

LN

~e Qo

Q@

*If document doesn’t cover a full year, Customer must present the same type of documentation covering three
consecutive months with the previous twelve months.

C. Customer Proof of Eligibility
Applicants must provide proof of income eligibility by submission of a
signed Lifeline Support Application available from the Telephone
Company and at least one of the required documents:
1. Current or prior year's statement of benefits from the qualifying
state or federal program
2. Notice of letter of participation in the gualifying state or federal
program
3. Program participation document
4. Other official document evidencing Customer's participation in
the qualifying state or federal program

(N) added Income Information to Customer Eligibility
(C) added documents to Customer Proof of Eligibility
(D) deleted “Exhibit 1” from footer

(N)



Sandwich Isles Communications, Inc. P.U.C. Tariff No. 1

1003 Bishop Street, Suite 2700 Section 3
Honolulu, Hawaii 96813 3" Revised Sheet Page 3-5

Cancels 2™ Revised Sheet Page 3-5
Date Filed: June 1, 2012 Date Effective: July 1, 2012

SECTION 3 LOCAL EXCHANGE SERVICE

3.4.3 Link-Up Program
A. Allowances and Regulations (M)
1. Customers qualifying for Link-Up Service in a SIC serving
area will receive a one-time initial service connection

discount for a single landline up to the actual cost, not to (C)
exceed $100.00.

2. The Link-Up program shall be limited to one access line per

qualifying household. (D)
3.4.4 Lifeline Program (T)
A. Allowances Under Federal Guidelines

The Lifeline Program is a federally mandated program that helps reduce the
cost of phone service to lower-income subscribers. Lifeline support helps
qualified subscribers by providing discounted rates on residential service
plans that provide voice telephony service including bundled service
packages combining voice, broadband, and/or calling features. You are
eligible for these discounts if you participate in or receive benefits from
certain Government Aid Programs or if the household income meets certain
requirements. Eligible subscribers will receive the following discounts:

1. A monthly reduction of up to $34.25 per month is applied to: (C)
» the local individual line residential rate; or
- residential service plan that includes optional calling features; or

« bundled packages that include telephony service as part of the
bundle
(See Section 5 — Rates and Charges)

B. Other Lifeline Service Regulations
1. Lifeline Telephone Service is provided only to the customer’s primary (C)
residence in a SIC serving area. Under no circumstances may a single
consumer receive more than one Lifeline-supported service.
Subscribers must choose to apply Lifeline discount to either one landline
or one wireless number, and cannot have the discount on both.

2. Additionally, Lifeline support is limited to a single discount per qualifying (N)
household. A “household” is defined as any individual or group of
individuals who are living together at the same address as one economic
unit. An economic unit consists of all adult individuals contributing to and
sharing in the income and expenses of a household.

3. Lifeline customers must agree to notify SIC within 30 days if they no
longer qualify for Lifeline Support.

(D)
(M) Moved Link Up Program Allowances and Regulations from page 3-4
(C) Changed service connection charge up to $100; Changed Lifeline credit up to $34.25 per month; Revised Lifeline
discount to one landline or wireless number
(D) Deleted Link Up option to pay for installation charge in installments over a fourth month period; Discontinued
Additional Allowance for Elderly or Handicapped; deleted “Exhibit 1" fraom footer
(T) Revised description of Lifeline Program Allowances under Federal Guidelines
(N) Added single discount per qualifying household; and notify SIC within 30 days if no longer qualify



Sandwich Isles Communications, Inc. P.U.C. Tariff No. 1

1003 Bishop Street, Suite 2700 Section 3
Honolulu, Hawaii 96813 4" Revised Sheet Page 3-6

Cancels 3™ Revised Page 3-6
Date Filed: June 1, 2012 Date Effective: July 1, 2012

SECTION 3 LOCAL EXCHANGE SERVICE

3.4.4 Lifeline Program (Continued)

B. Other Lifeline Service Regulations (Continued)

4. Lifeline customers must agree to provide SIC with their new address
within 30 days of moving.

5. Lifeline customers must consent to the release of name, telephone
number and address to the FCC to ensure the proper administration
of the Lifeline program.

6. The Lifeline Service tariff (and Link-Up Program if new service) will
only be provided upon receipt of a completed Company provided
Lifeline Support Application, including documentation that the
customer meets the eligibility requirements of this tariff.

7. Customers receiving the Lifeline Service allowances are required to
be re-certified annually as to their eligibility to continue service under
this tariff. The Company will mail the appropriate re-certification
forms to each Lifeline Service customer. If the completed
recertification form is not returned within 60 days from the mailing,
the service will be converted to the applicable standard local
individual line residential rate shown in Section 5.

8. When a customer no longer qualifies for Lifeline Service allowances,
the service will be converted to the applicable local individual line
residential rate shown in Section 5.

9. Lifeline Service shall not be disconnected for non-payment of toll
charges.

10. Qualifying, low-income subscribers who voluntarily elect toll blocking,
where available, will not be required to pay a service deposit in order
to initiate Lifeline Service.

11. Other services will be provided to Lifeline Telephone Service
customers at applicable rates and charges.

(D)

(N) added new address must be provided within 30 days of moving; customers consent to release of
information

(T) changed “Company provided application” to “Lifeline Support Application”

(D) deleted “Exhibit 1" from footer

(N)

(T)



Sandwich Isles Communications, Inc.

Question #1200-1223

Lifeline

Q: 1222 & 1223

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling

minutes. As for toll, lifeline subscribers, similar to every SIC subscriber, are free to choose their

own toll usage plans through IXC’s that serve SIC’s locations
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OPERATING REPORT FOR HI0501
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USDA-RUS BORROWER DESIGNATION
HIO501

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013
INSTRUCTIONS - See help in the online application.
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