
<010> Sttody Area O:lde 

<015> Study Are;J Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ol the person den tit ed in data fine <030> 

<039> 

<100> Service Quality Improvement Reporting 

62302.1 

2015 

aro:umo »vo 

80954:05750 oxt. 

<200> 
<210> 

Outage Reporting (voicer)-~-.., I I n<- checl: box If no outages to report .::·::::: ::; T I • I 
<300> 

<310> 

I 

I 
I I~ 

(<mochdesmptNt:docl-u~-r.</-~~= 

<320> Unfulfilled Service Requests (bro.;:.a:db::a::.n::d::.l _ _ :l =o ====:::::ll-----------, 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband) I I I 
!:· -=--~~-.-------------------' tonD<t> tt<-.atptN<tfocumt~~rJ 

Number of Complaints per 1,000 customers (voice) 

<510> 

<600> 

<610> 

Fixed 1°·0 

Mobile 1-o-.o------1 
'-'-'-'-----,::----::-~:-' 

Number of Complaints per 1,000 c_ru::st~o:;..m=e:.:ors:;..:===='-1 
o.o 

Fru~n~cti~·o~n~a=J~ity~in~E~m~e~rg~e~n~cy~S=it~u~a~ti~o~n~s---------------------------,'m~~0dkm<~~l 
62302l.SXC6lO.pd.f 

<700>. Company Price Offerings (voice) (txNI1P~<ac;od!MWOflosl>«l) 
<710> Company Price Offerings (broadband) (<JJmpl<rtmmchtdw<H~<Shffl/ 

<800> Operating O:lmpanies and Affiliates (et>mpJ(t<atta<II<!1W011.11>«tJ 

<900> Tribal land Offerings (Y/N)? (!} 0 (i/l'«,comp/rf<otiJ>d><ttworur>u!J 

<1000> Voice Services Rate Comparability tm.rtmlndkm<""ro}fcodonJ 

I 

., .. , ... """ . .,.,, I 

<1010> L---------------------~~~~------------------------~ (arroch~prMed~ml 
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifno~chtdctoind.'::atx:C<ffirt<Ution) 

<1110> 
<1200> Terms and O:lndition for lifeline Customers 

(rorr.pkt! tr.rochtd ~-.r} 

(~ arroct><dWO<I3J><<rl 

Price C:op C<~rriers, Proceed to Price C:op Additional Ooeumenbtion Worbheet 

Jnduding Rote-of-Return Carrie/"$ affiliated with Price Cap Local Exchange Carriers 
<2000> (clo<dc toilldictirtcutif~l 

<2005> (~~umx:l>edworl:shut} 

<3000> 

<3005> 

R:Jte of Return C:uriers, Proceed to ROR Additional Docum.,nbtion Worksheet 

(ch<O:a>W!ian<rertifiCtlfio<>) 

(~t<<maclo<dwo"""'<t! 
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<010> Study Area Code 

<015> Study /\rea Name 

<020> Procram Year 
<030> Contilct Name- Person USAC mould contact rt~:ardl!lll this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Addre.s- Email Addre., of per3on identified in dat:lline <030> 

<110> Honour com;>3ny roo:hied Its ETC ~rtlficntlon from the FCC? 
If your answer to Une <110> i• yes. do you hove on existins §54.202(a)'S 

<111> year plan" filedwithtM FCC? 

II your answer to Unc <111> is yes, then you ore required to file a Ptosr•s. 
report, on line <ll2> dellncatlns the status of your compony's cldsting § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<1 12> Attach Fi\-c-Y~r Service Quality Improvement Plan or, In suiY..cqucnl years, 

::o:s 

ttOt540'!t7.SO oxt. 

(ves/nol • · 0 
(yes/no) 0@ 

your annual progress report filed pursuant to47C.F.R. § 54.313(aK1). lfycurcompany Is a 
CETC which only receh'CS lrozcn supper~ your prosrcss report is only 
requited to address voice telephony service. 

112. contains a prosre$s rcpon on its flve-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be .ubmit1ed at the wire 
centerlevcl or census blod: os oppropriate, 

<1.\3> Maps detailing prosress towards meetinc plan targets 

<114> Report how much untversalser~~ire (USF) support was rcccived 
<115> Hov1 (USF)was used to improve service quality 

<116> How (USF)was used to improve servlc<> covef3ge 

<117> flow (USF) was used to improve service capacity 
<118> Provide an explanation of network lmprovcmcnt targets not met 

in the priofc.alendar y~ar. 

Pase2 
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<010> Study Arn Code 

<015> Study Atea Name: SOWDNICM 1$1..8$ ~t. 

!'CnS 

<030> Contact N;,m~ • P11rson USAC should conbd reg~rdlnt this dala 

<03S> Conlld Te-lephone Number · Number ol person identified in dat~ line <030;~~ 

<039> Contact Email Address . Em:aU Address of l)tt$on identified in d ab line <030> 

<220> ,., <bl> <b2;~~ <b3> <b4> <Cl> «2> 
NORS 

Rcftrcncc Oul~cShrt Out~ec-su.rt Outase £nd Out :ace End Num~cr of 
Plumbtr Date Time. Date Time Ctutomen Af1c~cd Total Nr.~mbcr of 

Customers 

<d> <e> 

911 hcllltic' S.rvlce Ou~.c,• 

Affect~ Otscription {Check 

IYtt/No) all that a·pply) 

<f> 
Old Thl:e Outtu 

AffcctMutliptc 
Study Atcu 

IYtt/llo) 

,.,. 

Service Out•cc 
P.tsolutlon 

Paae3 
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Preventative 
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<010> Study Are;, Code ':lOll 

<OlS> Study Aru N;,me: Wrmfl~H ISLES CO!CI. 

<020> Proe.ram Yur :o1s 

<030> Contfct tbme ·Person USAC should contact recardlnt thh d ata ar .. .,.m~ H~:-e 

<OlS> Co.ntact Tt1tphone number· Numbtr of p.euon ident!Red 1n d:na line <030> eoescos?So ~xt. 

<OlS> Contacc Em;allAddreiS ~ Em~U Address of person ldendfltd ln data Une- <030> l ikoMv4hr..,n• . c31 

<iDl> Resldc:.ntl:d lo~1 ~rvic.e Chuc,e Effective Oate 

<702;~o Siottt S1ate·widt Re$identialloul StMct- (huce I"'''"" 
<?03> f£_r~~~~~~~l~F~~~~~~;:?~~~<h4~~~ .. YS~~~i~~<of<bs>ift~~~,~"1'!~ftl'!~~i<b::~:~ 

Residential loa) Mand~tory b1tndtd Aru 
St•te £xch:anc~ (IL.E(} SAC (CETC) Rate Type S.rvlte Flate Sbte Subs«lber Une C.b:IJft State Universal Sc.rvite Fee ScMcc Ch~~rc:c 'total per lint Ratuand Fe 



<010.> Stud~ At~~ Cod~ 

<015> Stud~ Arc;:~ N_.)tne SAiltllflCM ISL.ES: ('0~. 

<020> PtOSr.ltn Yut :ou 
<0)0> Contut Name • P~rson VSAC should contact rcr.a.tdiJit thl.s d1ta 

<OlS> Conurt Telephon~ Number- Numbt'r of person ldt nlified In data line <030lo 
IOU40S7SO ~:ct. . 

<039> Contact Ema!IAddreu · Email Addttn or penon identified in d~1allnc <010> 1 U:OM voiDAb., CCII) 

8roadbtnd Strvlc:e- Uur e Allowant-t 

$I aft Reculat.ed Downto:~~d Spud 8ro:~~dbancl Servke • lluce Altowan« Action Talt.tn When 

Stltc Fus Toll I lbte and Fus tMbpsJ Uploacf Spud tMbpJ} (GB) Limit Reached (u·l.rd) 

,..,, 



<.010> Stud)' Ale;-;) Code 

<OlS> Study ~l NJmto 

<020> Pror.ram Y~ar ::o1S' 

<010> Cont3ct Name - Penon USAC. shocld conl-oc;t. rer..ardi(t:: thts daa !l:'!"o.::tr:M Moo 

<035> Con tad Telephone Number· NUmber of pe~on kfcntltled ln data line <030> lt>ai.co~uo a~t. 

<039> Cont:rct EmiJil Address- Emaii Addre"» of penon idenUfi:ed In d.:~t>~ line <OlO> t!);:")blo)v.:~;:t.l~.cco 

<811> tfoldinr.Company 

<8.12> Opl!raUnr. Comp.any 

-- see au cnea worKsn et 
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Page 7 

<010> Study Area Code '~lOll 

<015> Study Area Name SANDHI Cit ts:..ts COI'.H. 

<020> Program Year :o1s 
<030> Contact Name .. Person USAC should contact regarding this data arunnt- He~ 

<035> Contact Telephone Number - Number of person identified in dati line <030> I OIS40S?SO ext. 

<039> Contact Email Address· Em a it Address of person identified in diti line <030> I l):oh~"'"J-.n ... <'Cifl 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Governmtnt Engagement Obltgation 

<921> 

<922> 

<923> 

<924> 

<925> 

<n6> 

<927> 

<928> 

<929> 

Feasibility and sustainabillty planning; 

Marketing services In a culturally sensitive manner; 
Compliance with Riehts of way processes 

Compliance: with Land Use permining requirements 

Compliance with Facinties Siting rules 

Compliance with Environmental Review procts.ses 

Compliance with Cultural Prese-rvation review proces~es: 

Compliance with Tribil Business and liceming requiremenu. 

The DepattiMI\C. of Hawdh.n 14olftehr.ds (DMkt.l l&c the St4.t~ ct H~wat l•c ager.ey re-~po:'l~ible !or the ".\.nageec:nt of 
Uov.to U •~ tribAl hnd•, lf~ovaH.~t'l HC.Mht\dc UUIL.J, U Ctdt.•d by tl'l• K.av.tih.n HOM• Ccrrnluion A.Ct, U21 U:C 4:-
10.. OHHl. !'ranted lolol il':"..lnol !n.tcrprbcc:, lnc, , an exclu!live- Ucense fo.r o.ll cDr.llf.vnl c.ltio.n~ rlghta•ot ... ..-&ylc, , 
Wdaun.a provid.o=- C'OII'tlll.lni~ac.lcrut nrvicu througb ltc a!CUE.ato C'cetF.anl.s Sandwich 1do• C'OMiunie.at$ol'lt, Inc. 
ISJCI (vi)J.ce), Clea.tCom lnc. (b toodbAr.dt, "nd P6. HA>:•ni l.LC lwirelc:~~). Hflt. cGn~htc o! non-contlguO\I:; 
p.2.!"«l= o.n cb: nav.1li.\n i=:hl'ldo tot.tling over ::co.ooo .:ac:rcs. stc•a atudy .1rea ic: defined .a~ dl •on. withou!. 
!acilitlc~ ot ~ecvJce~ ar; o[ l'ti. ~JC con:;ulc.c wl::h OHH:t. tc: t;c:cp lc .apptlu·d ot ~u~·c progrcn in cor.ne:tic.n 
with HN~ dcve)ope.ent. $JC' .also conaulu vJt-h tht Ofti« o~ Havdhn Afhin tOIIA) tl'.~t Sutto o! H.w.l!d'c 
agency de:;l9naled in l:tav.,H' c ComUtutton vlth Lhe bto.ld • •.udote oC ptovtding [or • beltcr life and tuture 
for all ll.\vailal'lfl , 

Ul02l!UCt:O.pdf 

Page 7 



<010> Studv Area Code n>o:> 

<015> Study Area Name s.t..ttowlcw ut.u COHH. 

<020> Program Year ,.,. 

<030> Contact Name • Person USAC should contact regarding this data 8,. • ._, ,.,. 

<035> Contact Telephone Number· Number of person identified in data line <030> •oestosuo ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> 1 ;,,.,..,.,,,.,,. .... 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please thee~ this box to confirm the reporting carrier oilers 
broadband service of at leastl Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ S4.313{G) 

D 

D 
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<010> Study Ar .. Cod• 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number .. Number of person identified in data line <030> eotS-40S'I$oO f':n . . 

<039> Contact Email Address- Email Address of porson idontified in data line <030> 

<1210> Terms & Conditions of Voico Telephony Lifeline Plans 

I """ ,, ..... 

<1220> Link to Public W<bsite 

<1221> Information describing the terms and conditions of any voic~ 
telephony service plans offored to life lin• subscribors, 

<1222> Details on the number of minutes providod a> part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

HTTP 
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<01~ Study Ate:~ Co~c UlC!1 

<020> Pro t<lm v~ar 

<035> ConUct lelcphone uumber • ttumber of pcuon tdtnufu:x! ln d:l~ 6~e <031> aceS.<4()~,.so (;"Xt. 

~~~~;7:f"''dljf ... I'!SlfC~ ;;a~•v 9 ke;f-l~~~~~:s±t:::s;:w::"!$-..-=z"":':r=::r,. ·""'"}:0: 
OiEC.~ th~ boxes below to nor~ c:ompiUnc.t M ~ rtriplent of lncremtnt;a1 (onn~c:t Amrtlc<~ Ph;~~ 11upport, ttoun Hi&h Cost support. Hi6h Cort 1upport In otfstt <~«tu tharge rtdu<1ions, and Conn~ A.mt-l'k':a Ph.ue n 

~upport •u m forth j'l) _.,. C'FR \ S4.313(b),(t).(d},(t) the in.fo1m:ation rtpocted ott thli fo~m 4nd In thf. dO<urntnts :.u·.arh«! btlow h: alcur.itt. 

lnu~m~nttl Conntd Amtflc~ Ph~st l rcpor11nt 

B <);1)10> ~d Yurc.nrt.,.uon (47 erR H<.lll(b)(l)} 
<lOll> 3rd Yur C.nill<.>tion {H CFA § SUI3(b){2l! 

Jltkt: QpOtriu Re.<tMnt rro~e~n SUpport Ct:rtlfic-illtlon l4)' erR i S4.'j12f:a)) 

~ 
<2012> 2013 Frol:tn Su~pottCtrtlftt.lUOn 
<20.13> l0l4 froltn Sup-po:tCettllie.:ttio, 
<201~> 201S Fto:en Support~rJfiutlon 
<.201S> 20l6~nd fulurt f'rore.n Support CfttifbUgn 

Pdce C:.pOnierConnt(t Atnt tita ICC SUpport {47 Crn ~ $4.iU(d)} 

lEI <2016> C~rtifltoltlon Su~pOrt Ui.Jed to Build BIO~db3J')d 

<anntrt Amt tiu Pha.\t U At portint {47 erRS S-4.31!(~}} 

§ <2017;~> 3rd )"eiU Bro:tdb.lnd St-Ntte ~1\if1~l101\ 
c201a. Sth \"Cat Bro<n:Sb~nd ~W:~ C~niUc.alion 
<l0l9> lnttnm PtOCttU CcrtJUc.atio.n 

<2020> D 

<lOU> lntenm Proct~ss COl'l\m'Unlty An~hor 1Mtilotion1o 

tame of Att~thtd Documvnt U!lmt Requ11ed Jnlotm>lb:Jn 



<CC1CP NuC'bU 
<1"()15> S.~AI\t..t K-.. '!tl.~~"<"H lfl:!!': t'2HM· 
<O..?CD Pr Yn;o 

...,)(!, C#l~af~•,mcfiUSA:•~ror.l~lrtf.an:.stMd.l!l bC9lfW9: tHU'~ 
~S> Ccltlt~ctJc~H~~·I+..rt'lberOfotnOtlfdtm)f)e:fli'IQ:JJi:M:c03(to llt'l•<ir.<'?C:(I 4'1;!!(. 

<lG:Y.n Cotl!l:ofmiiJ.6.ile\-lJr.d~t!.bl£!!:..01\idrtft::fcdr~ UI-.k".e~• ,ct':J:'rY1'•"*'' .. "' m: 
r;:;:"- ~....:::::;:;_~.......,..-e' ~~~;.;::;:;a:-~ I ' ====== =z:tee"'j£: 

Clt(C'£11ftebalt.itd)olltof\Olt:tomP5•~tC~onilttf;,oeyHtt(lnikcquUlyC~W~~to<I7CJ'ASSC.20?{•U•tld.f-ot~udyhddtlftien.~t.llinc«W'''~~~;..btbt.flf'lwiAII~rtQUirmemlt'tfMhbl:7 
C11\fS4.JLS(OCll-1t\ll'lhotf<tilli'Yihtt\hc.lnlomll.\'onf't'POI:tcdonthi:.t~lltldintht~sa:utbl:dldOwh~<~atc. 

(1010) ~~'.uottoo.S 'rt" fWI 
J,-'.Je".aont(.m;l!'l(.nion (47CfA~SUIJtt)ClY,in 

13011) 

I).)U) b"*'~Wl'faPn.:~fflHd:J~OAC¥Tictf47Cflt~~.$ll(QtlU 

tl014) U\~.~YIM'WI'~\'Nc.tt'lc~U$1N'!U.Wttpoct 

(~lS) fl.retrCrtlieC'(l:.ydftr.er.aiii'CNft:USrU«tS(~$\UIOnf~ 

T~,CifMIC.'fti(;~Cori'Oftnl 

llOl$) 

()Ql1) lfC~er~r;ya-cn"!Ol4,L'Udt:ycuwrftA;o,y\:~OS~ 

rtpon..a~~rcQI.«t'd~.cn-~'IIOol\ 

"lt'<r~~~Oftt.tM:SOll,~loC:<hcek~~~lewtO 
<Cn~)'O\It~I\.Oftlinc'M:,P'JUIW\ttD~SC.lt.lifX'lJ,C«.tku 

D 

rn 
!IZI 

Dnt:r~~ottN:'r~r"'~f:'r.cm('ftt;OI,~.a~rt'C)OI'I I'\atttr.\ll<ompn!:l:toM~•tii'CRt:l«tfOfl~.a~ D 

lf(bc'r~bMt.nlhr!IOll..'*"-~dl«ttM~klow 
ti)CIC)It.1'.cm)'OU'~OtiW-.e!425~to~SU13(fW21. 

'""'""' 
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~biC~ 

(~2·· ~~~t)lt\Orr'C«<tnl!.c:nion.. 
1102.51 
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Pace12 

<010> StudyAr~• code 6~3021 

<015> Study Area Nome SA.'<DIIIOI lSLI!S CO!>;M. 

<020> Proerom v .. r 2015 

<030> Contact Name ·Person USAC should contact reeordine this data Brt!omn<> Hee 

<035> Cont~d T~lephone Number .. Number of person idet\tified in data line <030> 801JS4'0S750 GXC • 

<03g, Cont.Jct Email Address· Em oil Addrus of peNon identffied in dota line <030> l1kohe.r>1t:>:~n>. eeo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certifie:.tion of Offi..,r :.s to the Accur:~ey of the O:.ta Reported for the Annu• l Reportin: for CAF or ll Recipients 

I certify thalt om an offtee:r o£ the reportinc: urrier; my responsibilitiM: include ensurint the GCCUtKV of the cmnua1reportint requirements for universal setvke support 
re<ipienU: and1 to th~ bert of my knowledte. the information reported on this form and in any atta~hment~ if accurate. 

Name of Reportine tarrier. SA!lO'rl!Cii ISL2S CO!'Q!. 

Si£nature of Authori:u.d Officer. CX?.T!PIEO O!ILU."Z ~u. 06/U/201~ 

Printed n:sme or Auth-oriz~d Offic-et: B~<11Ultl J!ao 

Titl~ or position of Authoriu.d Offiter: Dl.rG.ct.or, corporo:tt.o. so-:vico.c 

Telephone number or Authorizc:d Offic.e.r: 808~05750 oxt. 

Stodv Ate~ Code of Reportine C;>rrier. 623021 filing Oue: O~te for thi~ form; 06/J0/20t~ 

Perso·ns v.iiiMtr mZiktne f31se stattmenu on this form am be pu:nt-;hed try tint or forfeiture vn<Str the tommun)anions Act of'l934, 47 u..s.c. §~ 502, 503{b), o:rrne or tm_prtsonment 
und<rTotlo18ofth• United St>tes Cod•, 18 U.S.C. § 1001. 



<010> study Ar~ Code 6230:11 

<015> Study Area Name SJUmWICil ISLES CO!!!~ . 

<OZO> Pro~m Year 2015 

<Ol5> Cont>ct Telephone Number - !lumber of person identified in data line <Ql()> sossc 05750 9rt. 

<039> Cont•ct £ma~ Address· Em•il Addre<o of person identified in data Ene <030> l1l<o)lw;.t tl4n;.. eoo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

certification of Officer to Authorbe an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name ol Agent) is authorized to submit the inlonna6on reported on IM>half olthe reporting carrier. I 
also certify that I am an officer or the reporting carrier my responsibilities indude ensutinglhe OCCU1'11CY olthe annual data reporting reQUirements provided to lhe aUthOrized 
aoenl and. to the best ol my knowledge, the repons and data provided to the authorized agent is accurate. 

N•me of Authori:.ed ~ent: 

Namt of RePOrtint. CI'Jrrier;. 

SJenature of Authoriud Off~eer; Date: 

Printed name of Aotheti:ed Offitt'f: 

rrtfe or po$rt_ion of Authorized Offit:er: 

el!.:ohone number of Authorized Officer: 

~udy Area Code or Reportine C.rrier: Filine Due Date lor this form: 

PeN<><!S "imutly mati"il lal>e ::m~nts onll\is ronn c.an be puni<he<llrf nne or forfeitu"' undathe COmmuoicotiotu 1<1 of 1934. 47 U.S. C.§§ 502. 503(b), a fine orl~nmen: 
under TAA. lS a! 1M United Stote< Code. 18 U.S. C. ~ 1001. 

TO 8E COMPLETED BY THE AUTHORIZEO AGENl: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, os eeent fort he teportin.: carrier, <ertify th.dt I om authorized to submit the ennu41 rrporU- for universal servke support rKipients: on behalf of theJeportint c;:,rrier; 1 have provided 
the data report~ herein based on dota provided by the Rportin~ c•rrler; and, to the best of n>y knowledee, lhe lnfotmotion reported herein is accurate. 

tJI!me of Reportine Cllrrier. 

Name or Authorlz~ J~eent or £mployee of Agent: 

Sil!natureof Authoriled ~tor Employee of Agent Date: 

Printed n•me of Authorited Aeent or Empioy.,., of Aeent 

hi He or position of Authorited Aeent or £mploy~ of Agent 

Teleohone number oflwlhoriled Agent or Emi>IO't,.e of Aeent: 

Study Area Code of R<J>Ortioe C.rrler. Fili"f. Due Dale forth!< for'"' 
. -· .. .. . .. - " . . . . .. · ~ .... -

Pel"..ons wllnulty mokine f•l:e s-..etemtnts on ttlis form con be !"'N.Ihe<f by f•~ or forfeiture und« Ill< Ccmnu.nic.>!lcns An of 1934. 4 7 U.S. C. S§ 502, 503{b). o< ff!lt ori:np<i-.onmtm unde< Tille 
t JSoftbe VnfledStltt$ Code,l8U.S.C. ~ 10014 

... · ·· -

Paeel.3 



Attachments 



<010> Stud Area Code U202l 

<015> Study Are-~ N~me SM:tiWfCtl IS.Lt'$ COliC. 

<020> Pr um Year 
<010> Conl~a Name .. Person USAC should contact ttsardlnc th.ls d1.t.1 &runne uee 

<015> Contact Ttluhont Number· Number of ptUOft ldtntlficd In data line <030> tOIS-405150 ext.. 

<701> A.e,kjentlal lotal Sttvitl' Ch:trtt Efftalvt Oa~e 

<102> Sintlt- Sutt-wide l\ukltn11al ~ocal Stt\'kt Chuct 

<70)> 

<>1> 

l•nnou 

<bl> . 

sn.te wh•"'• {lll_C)_ SAC{C£fCI l11ttTyp:e Sc-:rvice late State:S•UuiMtUnt CMqt 

•• Anahola !II u . s ... 
., Kekaha "' lZ,!. ... . , wa1.manaJ.o !II u . s ... 
., "' t~.s ... 
., Nanakuli "' 1!.5 ... 
Ml Kalamaula .. u.s ... 
HI Wal.ehu ta 1~.5 ... 
HI KuJ.a •• l: . So . .. 
Ml Laiopua ,. l:!.S ... 
HI Puukapu ,. u .s ... 
Ill Hilo '" l:!.S ... 

M•nd:~toty Ext .. rufe4 Alu 

State Uftlvcnal Sctvfcc Fct SCNtcc ~~-c Total peer line btu an4 Fe-e 
) , )1 ... 
J.S\ ... :2 .15 

) , JS 0 . 0 :z .a 

) . U o.o 

) , U o.o ... o.o l2.1S 

).lS ... 1:.a 

l . U. ... 
) , )., 0 . 0 2!.15 

) , 1$ ... ... 0.0 2:.15 



<010> Study M~ Codt 

(Jc<h••t• (llEQ HMSd~ntial St~tt Rt~bt~ Broadband SCIYK't ~ 
.).l~tt 

R~te .... OOWnl .. dS~d 
(Mbp>) 

,. A.~h • ..,la :s.ts 0.! ,,,OS ... , .. . .. Ot.b.lr, Q."l'l!lUt¥4 \IU!)~ all-;.w4 

T.cJc:~ u.,J ,_l, U,l.: 50,0 ~-0 ... et.t:.o:. u:"ihll!te4 u.o~.,., allowoo 

"' 
'WOl.!~~l('l 

2 !L!S o.t 2,.os :s.o ... Ot."t.c-.r. unJtrutoa uc;s,;~o allw~ 

Ill P2.;1a~lo~ 
'O :w:ah r:o1 : S . S!> O.l !4.0S: 

C.t!'.;or. unu.r.aao=' \:.£;1-'" ~il.owoO: ... :..o ... 
);;ll:.:ikUl! 

:l~.!!S 0.1 u .os u.o 1.0 ... c>--...ho:, u::.! 1:1 ~ ~:..r.:.!J~ ::~.lloved 

M: ~h=l.ll~ 
)!>.ts 0.1 ~(.OS ... :...o ... o:.,b:IJ,. U::llltU:CXS cca~o all~~d 

lt'!' 
to,iOb'J 

4 S.'tS' o.n ,,,l2 so.o ... . .. O':.rt.:ll'• tr.lll!:"..ttoo ::" .. :uJO auowoe 

><= l:l;!l,':t 
:s. , s Q,! u.os a.o ).0 ... O:Mr. W'..llt"-1tcd uc~~• ~novcc: 

Mt ":.<~icp.~-; :s. n 0 . ) u.o~ u .o 1.0 ... Cthr.:r:, vn.HDl:o<S u.t:lo94 ~Hov;;:l 

"" 
P\:ubW 

:~.)~ o.t 2e.~s ... LO ... 0-:h:.:--, l.l.'\H c.tt.o~ u.t:a~ a!le'oo'Ood 

Ht u!lo 
:s.,~ o.t l,.o~ ... .:..o ... 't.hz>:-, u."\ln:1to:J 1,1s;:,~ 01l10W'od 



<010> Stud Area Code '::nn 

<OlS> StudyArn Name wrowr01 I::L.u eotoc . 

<030> Contac' Name· Person USAC should contact re,eardint this ~ti arc.t.l'lnl' Mu 

<OlS> Contact Te!l!'l)hone Num~r ·Numbe-r of ptrson ldl!'ntUitd Jn d~talif\e <010> unnn$o ext.. 

<039,. Contact £mall Addreu ~£mall Addrtu of ptrson ide-ntified in data liM <030> likobe-vak~n.a.u• 

<810> Rt:C)Orti"'l Clltit:r 

<SU> Ho~dii'IC CompJnv "• lN~.t~a 5'oterprhu. Inc. 

<812> o.,. .. una COmo•nv 

SAC OOitlc austneu As tomJ)any or Brand Oulenalion 

ClearCom, Inc. Sandwich Isles Broadband Services 
Pa Makani LLC Sandwich Isles Wireless 



1279541 

623021SIC510.pdf 

SANDWICH ISLES COMMUNICATIONS, INC. 

QUESTION #500-510 

SERVICE QUALITY STANDARDS & CONSUMER 
PROTECTION RULES COMPLIANCE 

(1 page) 



623021SIC510 

Sandwich Isles Communications, Inc. 
Question #500~510 
Service Quality Standards & Consumer Protection Rules Compliance 

Consumer Protection 

Sandwich Isles Communications, Inc. complies with the requirements of 47 CFR Part 64 

Subpat1 U, Customer Proprietary Network Infmmation and the Federal Trade Commission Red 

Flag mles to prevent identity theft. A manual for each of those programs is in place and is patt 

of the employees' handbook. Employee training is conducted annually and new hires are 

instmcted on the programs as required by their job functions. 

Service Quality Standards 

Sandwich Isles Communications, Inc. complies with the service standards of the State of 

Hawaii as promulgated in pat1 VII of the Hawaii Public Utilities Commission General Order No. 

8, entitled "Standards for Telephone Service in Hawaii" and subchapter 8 of the Hawaii 

Administrative Rules, Chapter 6~80, entitled "Competition in Telecommunications Services." 
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Sandwich Isles Communications, Inc. 
Question #600-610 
Functionality in Emergency Situations 

Back-up Power 
Sandwich Isles Communications, Inc. has the following back-up power capabilities: 

LOCATION 
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Residential Services 
Monthly Recurring Charges• 

Basi~ Phon~ ~ervic~ (no f~atures) HawT~I SIC 

Oahu s 14.40 $ 12.50 

HC!Wali $ 14.40 s U.50 

Maul s 14.40 $ U .50 

Kaual $ 14.40 $ U.50 

Molokai $ 10.85 $ 10.85 

lanai $ 9.90 s 9.90 

R~sidentlal Pf~ku~s 

Calling Feature Package (3 features) $ 3.25 $ 3.00 

Callir~g Feature Package (4 f~atures) $ 3.75 $ 3.75 

Phone and 13 Calling features Bundle (no voicemail) $22.95 .. n/a 
Phone and 13 Calling features Bundle WITH VOICE MAIL $ 27.95 $ 17.95 

Phone, 13 Calling features and Unlimited Nationwide long Distance Bundle $29.95' ' ' s 39.95 

'Monthly Recurring Charges do not Include other monthly fees and taxes • 

.. $22.95 Phone and 13 Calling Features Bundle Is price for the first 24 months; adjusts to $28.95 in 25th month. 

'''$29.95 HT Phone, Calling Features and Unlimited Nationwide Long Distance Bundle is a 3-year term. 

Prices and promotions are subject to change. 

Business Services 
Monthly Recurring Charge.s' 

Basic Ph2n' ~~O!l~~ (no ~~~UJres} Haw Tel SIC 

Oahu s 35.60 s 24.30 

Hawaii s 26.40 s 24.30 

Maui $ 24.30 s 24.30 

Kaual $ 24.30 s 24.30 

Molokai $ 19.70 $ 19.70 

Lanai s 17.35 s 17.35 

Rotary line Oahu s 44.30 s 35.50 

Hawaii $ 32.40 s 27.00 

Maul s 30.00 $ 27.00 

Kaual s 30.00 $ 27.00 

Molokai $ 24.30 $ 24.30 

Lanai $ 21.25 $ 21.25 

PBX Trunk Oahu $ 56.15 s 42.95 

Hawaii s 40.80 $ 33.75 

Maul s 37.25 s 33.75 

Kauai $ 37.25 $ 33.75 
Molokal $ 29.90 $ 29.90 

Lanai $ 26.30 s 26.30 

Business P~~kages 1-:z:earterm 1-yearterm 

Calling Feature Package (3 features) $ 5.00 s 5.00 

Calling Feature Package (4 features) s 6.10 s 6.10 

Centrex (phone and calling features) $ 47.50 $17.95-$25.95" 

Phone, 13 Calling features and Unlimited Nationwide Long Distance Bundle not available s 69.95 

• Monthly Recurring Charges do not include other monthly fees and taxes. 

• ' Cent.rex rates vary based on number or lines 

Prices and promotions are subject to change. 
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A.S OF 2013 ANUUAt. R£PORTSU8MISSION · JULY 1, ):Oll 

NOTES 



NETWORK IMPROVEMENT PROJECTS 
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Sandwich Isles Communications, Inc. 
Question #920-929 
Tribal Land Offering 

920: Tribal Engagement Document 

921: Needs Assessment and Deployment Planning with Focus on Anchor Institutions 

1 00% of SIC's telecommunication services are located exclusively on Hawaiian Homelands 

(HHL). Since its inception in 1997, both SIC management and the DHHL administration have 

worked in partnership formulating needs assessments and deployment planning for all 

developing communities on HHL parcels, including all anchor institutions that benefit the native 

residents of these communities. 

As a result of 17 years of cooperation and coordination of infrastmcture placement, SIC now 

proudly provides telecommunication services to all anchor institutions in the SIC Study Area on 

DHHL tribal lands. ISLAND OF KAUAI: Kanuikapono Public Charter School, Anahola 

Hawaiian Homes Association, Kuma and Teen Academy; ISLAND OF OAHU: Depattment of 

Hawaiian Home Lands Headquarters, Hawaii Maoli; Ulu Ke Kukui Transitional Housing, Boys 

& Girls Club Hawaii-NFL YET Center, Sovereign Council of the Hawaiian Homelands 

Assembly, Ke Ola Mamo, Waimanalo Hawaiian Homelands Association, Kulanakauhale 

Maluhia 0 Na Kupuna-Elderly Housing, Papakolea Community Development Corporation, 

Partners in Development Foundation, Hawaiian Community Assets, Samuel 0 Kamakau Public 

Charter School, American Renaissance Academy, Kamehameha Schools Waimanalo, Punana 

Leo 0 Waianae, Parent Child Development Center, Kamehameha Schools Waianae, Ka Waihona 

0 Ka Na'auao Public Chatter School, Honolulu Community Action Program Head Start-

Waianae, Parents and Children Together, Honolulu Community Action Program Head Start, 

Family Programs Hawaii, Waianae Coast Comprehensive Health Center; ISLAND OF 



MOLOKAI: University of Hawaii College of Tropical Agriculture and Human Resources, 

Depa1tment of Hawaiian Homelands Homestead Services Division, Office of Hawaiian Affairs, 

Alu Like Inc. (Native Hawaiian Library), Ola Molokai, Sustainable Molokai, Molokai 

Community Service, Molokai Habitat for Humanity, Ahapua'a 0 Molokai, Alu Like Inc. 

Kaunakakai, Association of Owners ofKulana'oiwi, Molokai Regional Resource Center, Ke, 

Aupuni Lokahi, Inc., Molokai Humane Society, Punana Leo 0 Molokai, Tutu and Me Traveling 

Pre-School, Kan1ehameha Schools Bishop Estate Accounts Payable (KS Preschool), Na Kamalii 

Hoaloha School, Ka Honua Momona, Na Pu'uwai, Diagnostic Lab Services; ISLAND OF 

MAUl: Department of Hawaiian Home Lands Paukukalo Distiict, Kamehameha Schools 

Paukukalo, Boys & Girls Club ofMaui, Hawaiian Community Assets, The Salvation Almy, 

Waiohuli Homestead Association; BIG ISLAND OF HA WAil: Kamehameha Schools 

Waimea, Kanu 0 Ka Aina Learning Ohana, Kamehameha Schools Keaukaha, Ke Ana La'ahana 

Public Charter School, Kamehameha Preschool-Laiopua, Punana Leo-Waimea, Kaniohale at the 

Village ofLaiopua, Hawaiian Community Assets-Hilo, Office of Hawaiian Affairs-Keaukaha, 

Depattment of Hawaiian Homelands-Keaukaha and Waimea; ISLAND OF LANAI: [small 

residential area with no anchor institutions at this time.) 

The CEO of SIC met with the DHHL Deputy Director on April 30th and had a conference call 

with him on May 31 51
• Consulting in accordance with regulatory requirements SIC provided a 

general update and discussed expected future deployment. 

922: Feasibility and Sustainability Planning Tribal Land Network 

Since its inception, SIC, its lender, the USDA Rural Utilities Service (RUS), and the DHHL 

administration have worked jointly in dete1mining the feasibility and appropriate engineering 

design to deploy infrasuucture (voice and broadband) necessary to fulfill both the immediate and 

long-te1m service requirements ofNative Hawaiians expected to locate within the 70 



noncontiguous HHL parcels scattered across the 6 major islands of Hawaii. For the communities 

established to date, DHHL has granted easements to SIC allowing access to easily maintain, 

sustain and grow service at reasonable cost levels. From the very beginning during these joint 

periodic planning sessions, the DHHL administration has informed SIC of all new developments 

in the planning stage, their specific community layout, anticipated household counts and anchor 

institutions so that the engineering of each new community includes appropriate SIC 

telecommunication underground infrastmcture. 

SIC met with administrative and community leaders ofDHHL and OHA for the purpose of 

feasibility and sustainability planning for new services in developing tribal land in 2013 

specifically: Feb 25 discussed service needs with association board members in Laiopua; Mar 27, 

July 31, August 28 and November 25 discussed requirements to serve DHHL & OHA offices 

located on Molokai; May 8 discussed upcoming projects and service needs in Hilo on Hawaii 

island; May 14 discussed upcoming and existing projects in Kapolei on Oahu with DHHL Land 

Development Department; June 20 discussed upcoming and existing projects in Kapolei on Oahu 

with DHHL Land Management Department. 

923: Marketing Services in a Culturally Sensitive Manner 

Since its inception, SIC staff and the DHHL administration have worked together in devising 

marketing strategies that are culturally sensitive. Given that all of SIC's current customers do 

and potential new customers shall reside on tribal lands, the sole intent of its marketing strategy 

is to appeal to, and be appropriate for, Native Hawaiians. SIC management and staff have 



instituted a corporate practice of attending DHHL regularly scheduled monthly community 

events and meetings. In addition, SIC staff work directly with local Native Hawaiian leaders and 

residents in the HHL communities, which keeps SIC's marketing message continually fresh, 

relevant, and sensitive to the culture of those currently served and to be served in the future. 

To ensure that the marketing in the various communities is handled in a culturally sensitive 

manner, SIC management met with DHHL community association leaders and agreed on the 

products and marketing strategy for the following areas: March 17 Waimanalo Community 

on Oahu; June 17 Papakolea Community on Oahu; July 22 Kapa'a conununity on Kauai; 

August 19 Paukukalo community on Maui; September 23 Laiopua community on Oahu and 

October 28 Kula community on Maui. 

924: Rights-of-Way Processes 

DHHL granted an exclusive license for all communications rights-of-way(s) to Waimana 

Enterprises, Inc. SIC uses that license and if necessary obtains other Right of Way pe1mits from 

the state and county, in addition to the DHHL administration, before it can begin const1ucting 

any telecommunications infrastructure. SIC engineers design plans in conjunction with their 

cop.sulting engineer, Mid-State Consultants, and DHHL engineers to ensure total compliance 

with all Right of Way pemlitting requirements. 

925: Compliance with Land Use Permitting Requirements 

DHHL administered tribal lands are specifically set aside for the use of native Hawaiians. SIC 

staff and the DHHL administration continue joint efforts to complete infrastructure deployment 



planning for all developing conununities on HHL parcels. As an integral component of its 

plruming process, SIC obtains easements for telecommunication infrastructure essential in 

placing network facilities to allow for the services required by each community. Applications 

are submitted to, and easements are received from, DHHL prior to any constmction. Beginning 

Oct 26 with subsequent meetings, top SIC management met with the DHHL Land Development 

office to update all easements and amendments to license for recording with State of Hawaii. 

926: Compliance with Facility Siting Rules 

DHHL administered tribal lands ru·e specifically set aside for the use of native Hawaiians. Since 

its inception, SIC and the DHHL administration have worked together very closely to complete 

infrastxucture deployment planning for all developing conununities on HHL parcels. To obtain 

permission for the use of HHL lands for its teleconununications facilities, SIC works in 

prutnership with the DHHL administration to assure compliance with all DHHL facility siting 

mles. SIC and DHHL have updated the original license granting authority to serve the HHL for 

each facility site and recorded these easements updating the State land records. 

927: Compliance with Environmental Review Processes 

DHHL administered tribal lands are located on parcels considered to be both culturally sensitive 

and, having been lightly or non-developed to this point, environmentally protected. SIC works 

closely with the DHHL administration to ensure that all required environmental assessments, 

federal, state, and other, are completed to the satisfaction of these governmental authorities and 

consistent with the needs of the Native Hawaiian conununity. 



928: Compliance with Cultural Preservation Review Process 

As a Hawaiian-owned company, SIC has the highest sensitivity regarding preserving the cultural 

integrity of the land. Understanding that DHHL tribal lands are rich with Hawaiian artifacts and 

ancient bw-ials, SIC ensw·es that tribal cultural preservation requirements are always followed. 

A Memorandum of Agreement (MOA) specifying the protocols for identifying and handling 

cultural artifacts and burials was created for each of the Hawaiian Islands. The parties to tlus 

MOA are the U.S. Department of Agriculture, Rural Utilities Service; the Hawaii State Historic 

Preservation Officer (SHPO); and SIC. The MOA specifically incorporates the impacted tribal 

entities with the following language: "Whereas, RUS, through SIC, has and will continue to 

consult with the SHPO and native Hawaiian organizations, including .. .. Office of Hawaiian 

Affairs, and ... DHHL. .. " SIC has faithfully adhered to the MOA agreed upon protocols as part 

of its corporate procedures. 

929: Compliance with Tribal Business and Licensing Requirements 

Since its inception, SIC staff and the DHHL administration have worked together to complete 

infrastructure deployment planning for all developing communities on HHL parcels. These 

planning eff01ts include SIC working in concert with the DHHL administration to ensure 

compliance with all business and licensing requirements. 
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Sandwich Isles Communications, Inc. 
1 003 Bishop Street, Suite 2700 
Honolulu, Hawaii 96813 

Date Filed: June 1 I 2012 

P.U.C. Tariff No. 1 
Section 3 

3rd Revised Sheet Page 3-3 
Cancels 2"d Revised Sheet Page 3-3 

Date Effective: July 1 I 2012 

SECTION 3 LOCAL EXCHANGE SERVICE 

3.4 Telephone Assistance Programs 

3.4.1 Regulation and Application 
A. The Telephone Assistance Program establishes regulations for 

providing financial assistance in the form of installation and monthly bill 
discounts to residential customers eligible for certain federal and state 
government low-income programs. 

B. The purpose of the financial assistance is to support the federal 
Universal Service policy of ensuring that every household in the 
United States has access to affordable telephone service. 

C. The following two (2) assistance programs are offered under this 
tariff: 

1. The "Link Up Program" offers a one-time discount for the initial (C) 
residential access line installation. 

2. "Lifeline Services" provides a recurring monthly discount for 
residential telephone line service. 

3.4.2 Customer Eligibility 

A. Eligibility 

Low income customers meeting either of the following federal 
government guidelines for classification as "Low Income" are eligible 
for both the Link-Up and Lifeline Service discounts: 

1. Household income is at or below 135% of the federal 
government's annual published guidelines. The poverty 
definition threshold will change annually. 

2. Participate in any of the following Government Aid programs: 

a. Medicaid 
b. Food Stamps 
c. Supplemental Security Income (SSI) 
d. Public Housing Assistance (Section 8) 
e. Low Income Home Energy Assistance (LIHEAP) 
f. Temporary Assistance for Needy Families (TANF) 
g. National School Lunch's- free lunch programs (NSL) 

(C) added "one-time" to Link Up Program discount 
(T) changed "Federal" to "Public" Housing Assistance (Section 8) 
(D) deleted "Exhibit 1" from footer 

(T) 

(D) 



Sandwich Isles Communications, Inc. 
1003 Bishop Street, Suite 2700 
Honolulu, Hawaii 96813 

Date Filed: June 1, 2012 

P.U.C. Tariff No. 1 
Section 3 

3rd Revised Sheet Page 3-4 
Cancels 2"d Revised Sheet Page 3-4 

Date Effective: July 1, 2012 

SECTION 3 LOCAL EXCHANGE SERVICE 

3.4.2 Customer Eligibility (Continued): 

B. Income Information- required only if non-participant in Government (N) 
Aid Programs as described in Section 3.4.2.A.2 

1. Customer must report their annual Household income (i.e. the 
total combined income earned each year by all members of their 
Household) 

2. Customer must report number of people residing in Household 
3. Customer is required to show that Household's income is at or 

below 135% of the Federal Poverty guidelines for a household 
of its size. Customer must also provide documentation for each 
Household member who may have received such 
documentation or to whom such documentation may apply. The 
following is approved documentation: 

a. Prior year's state or federal tax return 
b. Current income statement from an employer or paycheck 

stub* 
c. Social Security statement of benefits* 
d. Veterans Administration statement of benefits* 
e. Retirement/pension statement of benefits* 
f. Unemployment/workmen's compensation statement of 

benefits* 
g. Federal notice letter of participation in General 

Assistance 
h. Divorce decree, child support, or other official document 

containing current income information 

•It document doesn't cover a full year, Customer must present the same type of documentation covering three 
consecutive months with the previous twelve months. 

C. Customer Proof of Eligibility 
Applicants must provide proof of income eligibility by submission of a 
signed Lifeline Support Application available from the Telephone 
Company and at least one of the required documents: 

1. Current or prior year's statement of benefits from the qualifying (N) 
state or federal program 

2. Notice of letter of participation in the qualifying state or federal 
program 

3. Program participation document 
4. Other official document evidencing Customer's participation in 

the qualifying state or federal program 

(N} added Income Information to Customer Eligibility 
(C) added documents to Customer Proof of Eligibility 
(D) deleted "Exhibit 1" from footer 

(D) 



Sandwich Isles Communications, Inc. 
1 003 Bishop Street, Suite 2700 
Honolulu, Hawaii 96813 

Date Filed: June 1, 2012 

P.U.C. Tariff No. 1 
Section 3 

3rd Revised Sheet Page 3-5 
Cancels 2nd Revised Sheet Page 3-5 

Date Effective: July 1, 2012 

SECTION 3 LOCAL EXCHANGE SERVICE 

3.4.3 Link-Up Program 
A. Allowances and Regulations (M) 

1. Customers qualifying for Link-Up Service in a SIC serving 
area will receive a one-time initial service connection 
discount for a single landline up to the actual cost, not to (C) 
exceed $100.00. 

2. The Link-Up program shall be limited to one access line per 
qualifying household. (D) 

3.4.4 Lifeline Program 
A. Allowances Under Federal Guidelines 

The Lifeline Program is a federally mandated program that helps reduce the 
cost of phone service to lower-income subscribers. Lifeline support helps 
qualified subscribers by providing discounted rates on residential service 
plans that provide voice telephony service including bundled service 
packages combining voice, broadband, and/or calling features. You are 
eligible for these discounts if you participate in or receive benefits from 
certain Government Aid Programs or if the household income meets certain 
requirements. Eligible subscribers will receive the following discounts: 

1. A monthly reduction of up to $34.25 per month is applied to: 
the local individual line residential rate; or 
residential service plan that includes optional calling features; or 
bundled packages that include telephony service as part of the 
bundle 

(See Section 5- Rates and Charges) 

B. Other Lifeline Service Regulations 
1. Lifeline Telephone Service is provided only to the customer's primary 

residence in a SIC serving area. Under no circumstances may a single 
consumer receive more than one Lifeline-supported service. 
Subscribers must choose to apply Lifeline discount to either one landline 
or one wireless number, and cannot have the discount on both. 

2. Additionally, Lifeline support is limited to a single discount per qualifying 
household. A "household" is defined as any individual or group of 
individuals who are living together at the same address as one economic 
unit. An economic unit consists of all adult individuals contributing to and 
sharing in the income and expenses of a household. 

3. Lifeline customers must agree to notify SIC within 30 days if they no 
longer qualify for Lifeline Support. 

(D) 
(M) Moved Link Up Program Allowances and Regulations from page 3-4 
(C) Changed service connection charge up to $100; Changed Lifeline credit up to $34.25 per month; Revised Lifeline 
discount to one landline or wireless number 
(D) Deleted Link Up option to pay for installation charge in installments over a fourth month period; Discontinued 
Additional Allowance for Elderly or Handicapped; deleted "Exhibit 1" from footer 
(T) Revised description of Lifeline Program Allowances under Federal Guidelines 
(N) Added single discount per qualifying household; and notify SIC within 30 days if no longer qualify 

(T) 

(C) 

(D) 

(C) 

(N) 



Sandwich Isles Communications, Inc. 
1 003 Bishop Street, Suite 2700 
Honolulu, Hawaii 96813 

Date Filed: June 1 I 2012 

P.U.C. Tariff No. 1 
Section 3 

41
h Revised Sheet Page 3-6 

Cancels 3rd Revised Page 3-6 
Date Effective: July 1 I 2012 

SECTION 3 LOCAL EXCHANGE SERVICE 

3.4.4 Lifeline Program (Continued) 

B. Other Lifeline Service Regulations (Continued) 

4. Lifeline customers must agree to provide SIC with their new address 
within 30 days of moving. 

5. Lifeline customers must consent to the release of name, telephone 
number and address to the FCC to ensure the proper administration 
of the Lifeline program. 

(N) 

6. The Lifeline Service tariff (and Link-Up Program if new service) will 
only be provided upon receipt of a completed Company provided 
Lifeline Support Application, including documentation that the (T) 
customer meets the eligibility requirements of this tariff. 

7. Customers receiving the Lifeline Service allowances are required to 
be re-certified annually as to their eligibility to continue service under 
this tariff. The Company will mail the appropriate re-certification 
forms to each Lifeline Service customer. If the completed 
recertification form is not returned within 60 days from the mailing, 
the service will be converted to the applicable standard local 
individual line residential rate shown in Section 5. 

8. When a customer no longer qualifies for Lifeline Service allowances, 
the service will be converted to the applicable local individual line 
residential rate shown in Section 5. 

9. Lifeline Service shall not be disconnected for non-payment of toll 
charges. 

10. Qualifying, low-income subscribers who voluntarily elect toll blocking, 
where available, will not be required to pay a service deposit in order 
to initiate Lifeline Service. 

11. Other services will be provided to Lifeline Telephone Service 
customers at applicable rates and charges. 

(N) added new address must be provided within 30 days of moving; customers consent to release of 
information 
(T) changed "Company provided application" to "Lifeline Support Application" 
(D) deleted "Exhibit 1" from footer 

(D) 



Sandwich Isles Corrununications, Inc. 
Question #1200-1223 
Lifeline 

Q: 1222 & 1223 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 

monthly recurring rate. Thus, lifeline subsc1ibers have an unlimited number oflocal calling 

minutes. As for toll, lifeline subsctibers, similar to every SIC subscriber, are free to choose their 

own toll usage plans thwugh IXC's that serve SIC's locations 



623021SIC3017.pdf 

SANDWICH ISLES COMMUNICATIONS, INC. 

OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

(9 pages) 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

report to RUS within JO days ajlcr "'"·'"of the purlod. 

Communications, 

Audited Data) 

DESIGNATION 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IBOf~R01NER DESIGNATION 

HI0501 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCnONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

HI0501 

PERIOD ENDED 

December, 2013 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulle/in 1744-2 

BORROWER DESIGNATION 

Ht0501 

PERIOD ENDED 

December, 2013 



OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

BORROWER 

Hl0501 

PERIOD ENDING 
December, 2013 



USOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IBOI~ROli'ER DESIGN A DON 

HIOSOl 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
HIOSOl 

PERIOD ENDED 
December, 2013 



USDA-RUS 

OPER:\.TING REPORT FOR 
BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

DESIGNATION 

In0501 



USDA-RUS 

OPER"'-TING REPORT FOR Jll0501 

BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 


